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OBLLUU YCNOBUA HA “NETTEN BBLITAPUA” EAL]
nPU NPEOOCTABAHE HA YCIYIr' NO B3AMMHO
CBBbP3BAHE C W/ OOCTDBbI 3A
TEPMWHUPAHE HA TPA®UK BbB
®UKCUPAHATA MPEXA HA YETTEL

(B cuna ot 07.07.2016r, nameHeHn Ha 03.09.2018,
nameHeHn Ha 01.07.2021r., namenexHn Ha 01.03.2022 r.

BbB Bpb3ka C MNpoMsiHaTa Ha  (MPMEHOTO
HauMeHOBaHWE W Ha TbproBckata Mapka Ha
OPY>KeCTBOTO, KaTo HaBCAKbAE B TekcTa
»TEJIEHOP“/“TELENOR” ce 3ameHa c¢ ,YETTEL®,

nsmeHeHn Ha 01.07.2022)

GENERAL TERMS AND CONDITIONS OF
YETTELBULGARIA EAD FOR PROVISION OF
SERVICES FOR INTERCONNECTION WITH AND/OR
ACCESS FOR TERMINATION OF TRAFFIC IN THE
FIXED NETWORK OF YETTEL

(Effective as of 07.07.2016r, amended on 03.09.2018,
amended on 01.07.2021, amended on 01.03.2022 with
regard to the change of the company’s name and
trademark and everywhere in the text “TELENOR” is
replaced by ,YETTEL",amended on 01.07.2022)

1. OBLLUN NOJNIOXEHWA

1. GENERAL POINTS

1.1. (U3m., B cuna ot 03.09.2018r.) HactosawmTte O6LM
YyCNoBMS  ypexaaT  B3aUMOOTHOLLUEHWUSITA  Mexay
“UETTEN BBNFAPUA” EAL, chbc cepanuiie v aapec
Ha ynpasnenue: rp. Codums x.k. "Mnagoct” 4, busHec
Mapk Codoms, crpaga 6, permctpupaHo B TbproBckus
permctbp Ha AreHumsaTa no BnuceaHuaTa ¢ EUK
130460283, Hapu4aHo no-gony 3a kpaTtkocT “YETTEL”,
n pyxecTtBoTo/[JpyXecTBaTta , N0 JOrOBOPM 32 B3aUMHO
CBbp3BaHe C U/unu gocTbN 3a TepMUHMPaHe Ha Tpadumk
B doukcmpaHaTta mpexa Ha YETTEL.

1.1. (Amended, into force as of 03.09.2018) The current
General Terms and Conditions govern the relations
between YETTEL BULGARIA EAD, having its seat and
registered address in Sofia, jk. Mladost 4, Business Park
Sofia, building 6, registered under UIC 130460283 in the
Commercial Register at the Registry Agency, hereinafter
referred to as YETTEL, and the Company/Companies,
under Agreements for Interconnection with and/or
access for termination of traffic in YETTEL’s fixed
network.

1.2. (W3m., B cuna ot 03.09.2018r.) HactosawmTe O6LM
ycnoBus ce npunarat 3a [loroBopu 3a B3auMHO
CBbp3BaHe Mexdy MpexuTe Ha cTpaHuTe (Jorosop),
oTHacAWM ce OO ycnyrM Mo pasmsHa Ha cbobLieHuns
Mexay:

1.2.1. aboHatute Ha [OpyxectBoto u YETTEL,
OOKONKOTO M Ha [ABeTe CTpaHW ca nNpefocTaBeHu
MbPBMYHO 3a MonsBaHe Homepa OT HauwoHanHus
HomepauuoHeH nnaH (HHIM) Ha P Bbnrapus unu gpyra
ObpxaBa 3a MpedocTaBdAHe  Ha  E€MeKTPOHHU
CbOobLMTENHN yCnyru;

1.2.2. notpebutenute Ha YETTEL/OpyxecTtBoTO npwu
[octbn Ao Hereorpadckute ycnyru Ha
OpyxectBoTo/YETTEL.

1.2.3. Te3n O6wWuM ycnoBus He ce NpunaraT, B cryyante
KoraTo [IpyXecTBOTO MMa CBOM crneundunyHu ycrnosms 3a
NPeAoCTaBAHUTE OT HEro YCnyru.

1.2. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for
Interconnection Agreements between the Parties
(Agreement)  regarding services for exchange of
messages between:

1.2.1. the subscribers of the Company and YETTEL, as
far as both parties are primary assigned for use numbers
of the National Numbering Plan /NNP/ of the Republic of
Bulgaria of another country for provision of electronic
communication services;

1.2.2. users of the YETTEL/Company while accessing
non-geographic services of the Company/YETTEL.
1.2.3. These Terms and Conditions do not apply when
the Company has it own specific conditions for services
provided by it.

1.3. (U3m., B cuna ot 03.09.2018r.) HactoswmTe O6Lm
ycroBusi ce npunarat v 3a [loroBopwu 3a npefocTaBsiHe
Ha [OOCTbN 3a TepMUHWpaHe Ha MexXayHapoaeH
TenedoHeH Tpaduk (Jorosop) kakTto cneasa:

1.3.1. ypes mpexaTta Ha [pyXeCTBOTO B MpexaTta Ha
YETTEL 3a notpebutenu Ha YETTEL, 3a aboHaTtu Ha
OpYrv HauuoHanmHu (UKCMpaHW Mpexu C Homepa,
NMbPBUYHO NpedocTaBeHn 3a nonssaHe Ha YETTEL;
1.3.2. ypes mpexata Ha YETTEL kbm noTpebutenu Ha
OpyxecTBoTO , B CriyyauTe korato [pyxecTBOTO HAMA
CcBOM crneundunyHmn yCnoBus..

1.3. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for termination
of international telephone traffic, as follows:

1.3.1. through the Company’s network in YETTEL'’s
network for YETTEL’s users, for subscribers of other
national fixed networks with numbers, initially granted for
use to YETTEL,

1.3.2. through YETTEL’s network to users of the
Company and when the Company does not have its
specific conditions.

1.4. (U3m., B cuna ot 03.09.2018r.) Ycnyrute Ha
YETTEL, BkntodeHn B obxBaTa Ha [oroBopute 3a
B3aMMHO CBbp3BaHe u/unun npegocTaBsHe Ha AOCTHMN 3a

1.4. (Amended, into force as of 03.09.2018) YETTEL'’s
services for which these General Terms and Conditions
shall apply are as follows:
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TepMUHMpaHe
cnegHuTe:
1.4.1. (N3m., B cuna ot 03.09.2018r.) TepMnHMpaHe BbB
dukcupaHata wmpexa Ha YETTEL Ha rnacosu
TenedOHHN NOBUKBAHWS, FEHEpPUMpPaHU B Mpexarta Ha
OPY>XECTBOTO;

1.4.2. (U3m., B cuna ot 03.09.2018r.) TepmuHmpaHe BbB
dukcupaHata wmpexa Ha YETTEL Ha rnacosu
TenedOHHN NOBUKBAHUS, TEHEPMPAHN B YyXXOECTPaHHU
MpPEXMK, BKIMIOYNTEITHO TPAH3UT KbM MPEHECEH HOMED;
1.4.3. Joctbn Ao Hereorpad)CkM HOMepa 3a YCrnyrm
(0700,0800);

1.4.4. CbBMECTHO
CbOpPBXEHNS.

Ha MeXxayHapogeH Tpaduik, ca

non3saHe Ha nomMeweHunAa u

1.4.1. (Amended, into force as of 03.09.2018)
Termination in the fixed network of YETTEL of voice
telephone calls, generated in the network of the
Company;

1.4.2. (Amended, into force as of 03.09.2018)
Termination in the fixed network of YETTEL of voice
telephone calls, generated in foreign networks, including
transit to a ported number;

1.4.3. Access to non-geographic voice services
(0700,0800);

1.4.4. Shared use of premises and facilities.

1.5. JonbrHUTENHM YCNyrn, KOWTO Ca BKIOYEHW B
obxeaTa Ha ycnyrnte no 1.1.4.1., 1.4.2 n 1.4.3. ca:

1.5.1. lMNpeHacoyBaHe Ha MOBMKBaHE KbM HOMepa OT
BCUYKN HALIMOHATMHN MpPEXu:

1.5.1.1. be3ycnoBHO NpeHaco4BaHe Ha NOBUKBAHE;
1.5.1.2. lNpeHaco4BaHe Ha noBukBaHe Npu 3aeTo;
1.5.1.3. lNpeHaco4BaHe Ha MOBMKBAHE MpW Nunca Ha
OTroBop;

1.5.1.4. TpeHaco4BaHe Npu HegoCcTbMNeH aboHaT;

1.5.2. N3yakBaHe Ha NOBUKBAHE;

1.5.3. 3agbpkaHe Ha NOBMKBAHE;

1.5.4. KoHdepeHTHa Bpb3Ka;

1.5.5. peHTudpmkaumsa Ha NMHNSTA Ha BUKALLUS;
1.5.6. OrpaHuyeHne Ha ngeHTUMKaLMa Ha BMKALLNS.

1.5. The supplementary services, which are part of the
services the services under item 1.4.1., 1.4.2. and 1.4.3.
are:

1.5.1. Call forwarding to numbers of all
networks:

1.5.1.1. Unconditional call forwarding;

1.5.1.2. Call forwarding when Busy signal;
1.5.1.3. Call forwarding at No answer;

national

1.5.1.4. Call forwarding when the subscriber is out of
service;

1.5.2. Call wait;

1.5.3. Call hold;

1.5.4. Conference call connection;

1.5.5. Presentation of Caller line ID;

1.5.6. Restriction of Caller line ID.

1.6. Ycnyrute, 3a kouTto [JOroBopbT Ce CKNo4YBa, ca
onncaHun B Hero 1 3a npenocTtaBAHETO Ha BCAKa OT TAX
Ce NoAnuMcBa CbOTBETHOTO OTAEMHO MNPUNOXEHUE,
KOETO e HepasgenHa yact ot Jorosopa.

1.6. The services for which the Contract is signed are
described in its body and the corresponding separate
Appendixes are signed, which are unseparable part of
the Contract.

1.7. 3a ycnyru, konto He ca B ob6xsaTa Ha [lorosopa, ce
noanuceaTt OTAenHW OOroBOpW, 3a KOMTO HacToAwmTe
OG6LumM ycnoBusi He ce OTHACHT.

1.7. Separate Agreements are signed for services, which
are not under the Agreement, and the present General
Terms and Conditions do not apply to those separate
Agreements.

1.8. (Ot™m., B cuna ot 03.09.2018r.)

1.8. (Annulled, into force as of 03.09.2018)

1.9. lNpu cTapTupaHe Ha NperoBopu No oCbLLeCTBABaHE
Ha B3aMMHO CBbp3BaHe C NpeanpusaTmue, MMaLlo npaso
Ja noucka goctbn Jo mpexarta Ha YETTEL, npeav ga
ObOe u3npaTteH MpoeKkT 3a [AOroBop 3a B3auMMHO
CBbp3BaHe KbM [pyXecTBOTO, TO criedga:

1.9.1. (M3m., B cnna ot 03.09.2018r.) Oa nognuwe
crnopasyMeHue 3a KOH(paeHUManHocT;

1.9.2. Ja npepoctaBn Ha YETTEL Heobxogumute
OOKyMeHTH, u3bpoeHn B [lpunoxeHne Ne 2 Kbm
HacTosawmTe O6LWM YcnoBus.

1.9. When initiating negotiations for establishing
interconnection with a company that has the right to ask
for access to YETTEL’s network, before a draft
interconnection Agreements is sent to the Company, it
shall:

1.9.1. (Amended, into force as of 03.09.2018) Sign a
non-disclosure Agreement;

1.9.2. Present to YETTEL the needed documents, listed
in an Appendix Ne 2 to the present General Terms and
Conditions.

1.10. MNpenocTaBsHETO Ha ycnyruTe ce ocbllecTBaBaT
nNpwu U3NbJSIHEHMETO Ha CNeaHNUTE CTbMKK:

1.10.1. MognuceaHe Ha [JoroBop— cnepg manpawaHe Ha
NPOEKT Ha AOroBOp OTFrOBOPHMTE NuUa 3a KOHTaKT OT
OBeTe CTpaHW YTOYHsIBAT HeobxoaumuTe OeTannum u
nogabpXkaTt MOCTOSIHHA Bpb3ka A0 oMHanM3upaHe TO
My;

1.10.2. (U3m., B cuna ot 03.09.2018r.) UsrpaxxgaHe Ha
dusnyecka CBbP3aHOCT MEXAY ABETE MPEXU — He MOo-
KbCHO OT [JBa Meceua cneg noanMcBaHETO Ha
[oroeopa. ®dusunyeckata peanusaumsi Ha B3aMMHOTO
CcBbp3BaHe w/mnu pgoctbna (ycrnoBusi, CPOKOBe W
pasxoau) ce cbrnacysa OT ABETE CTpaHu 1 ce onucea B
Horosopa. WsrpaxgaHeTo 3aBbpliBa €  yCNeLHOo

1.10. The provision of services under Art. 1.4 is realized
after the completion of the following steps:

1.10.1. Signing of an Agreement — after the draft is sent
the responsible contact persons from both sides settle
the required details and remain in contact until it is
finalized;

1.10.2. (Amended, into force as of 03.09.2018)
Establishment of physical connectivity between the two
networks — no later than two months after the Agreement
has been signed. The physical realization of the
interconnection and/or access (conditions, terms and
costs) is discussed by both sides. The establishment
ends with successful conclusion of tests of the physical
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NPVKNIOYUIN TECTOBE Ha u3nyeckaTa peanvsaunsi Ha
CBbpP3BaHETO (NMMMHMM U MOPTOBE), BKIHYUTENHO
noAanucBaHe Ha ABYCTPaHEH KOHCTaTUBEH NMPOTOKOI NO
obpaseu, npegoctaseH oT YETTEL..

1.10.3. (UN3m., B cuna ot 03.09.2018r.) YcnewHo
NnpuknioyBaHe Ha TpauyHW U CUTHANM3aLUOHHU
TectoBe — He no-kbcHO OT 30 paboTHu aHWM cnepf
usrpaxgaHe u nOTBbPXAEHME Ha usmyeckata
CBBbP3aHOCT (nognucaH nNpoTokon cbrnacHo 1. 1.10.2).
MpuknoyYBaHETO Ha TecToBeTe Ce yAoCToBepsiBa C
OBYCTpaHHO nognucaH mnpoTokon no obpaseu,
npegoctaeeH oT YETTEL.

implementation of the connectivity (lines and ports), as
well as signing of a bilateral protocol of findings form,
provided by YETTEL.

1.10.3. (Amended, into force as of 03.09.2018)
Successful conclusion of traffic and signaling tests — no
later than 30 working days after the establishment and
confirmation of the physical connectivity (a signed
protocol as per item 1.10.2.). The completion of the tests
is certified by a signed collateral protocol by a template,
provided by YETTEL..

1.11. TNpoekt Ha LoroBop ¢ YETTEL moxe pga 6bae
HamepeH Ha odumumanHata WMHTEpPHEeT CTpaHuua Ha
YETTEL Ha agpec www.yettel.bg.

1.11. Draft of an Agreement with YETTEL can be found
on YETTEL’s official internet page on address
www.yettel.bg.

2. AEPUHNLINN

2. DEFINITIONS

(U3m., B cuma ot 03.09.2018r.)Bcuykn  TEpMUHM,
N3MNoM3BaHu B HacTosAwmTe 0bwu ycnosus, [lorosopa u
NPUNOXEHNSITA KbM TSX, KOUTO Ca HepasgesiHa 4acT KbM
TAX We wuMaT 3Ha4YeHMeTo, MOCOYEeHO B T. 2 Ha
HacToAwmTe O6wmn ycnosua — “OedwuHnumn’, a B
cny4yan Ye TakaBa AemHMLMA He ce CbabpKa B Tasn T.
2, TO Ta We ce wu3BAM4Ya OT pasnopeabute Ha
OencTealoTo  3akoHogartenctBo  Ha  Penybnuka
Bbnrapus, [JoroBopa n gencreutenHaTa obuia Bons Ha
CTpaHuTe,

(Amended, into force as of 03.09.2018) All terms, used
in the the General terms and condition, Agreement and
the Appendixes which are an inseparable part of them,
shall have the meaning, stated under item 2 of these
General Terms and Conditions — “Definitions” and in
case such definition shall not be contained in this item 2,
it shall be derived from the provisions of the effective
legislation of the Republic of Bulgaria, the context and
the actual mutual will of the parties,

2.1. (Hos, B cuna ot 03.09.2018r.) ,AGoHaT" € BCSAKO
dm3nyecko unu pPUaNYECKO nuLe, KOeTo e cTpaHa no
[OroBop C npeanpusTue, NpefocTaBsawo obLecTBeHM
€NEKTPOHHU CbOBLLMTENHN YCNYTW.

2.1. (New, into force as of 03.09.2018) “Subscriber” is
any physical or legal person, which is party to a contract
with undertakings providing electronic communication
services.

2.2. ,BzaumHO cBbp3BaHe” e hU3MYEeCcKo M MOrm4ecko
cBbp3BaHe Ha Mpexute Ha YETTEL u [pyxecTBoTO Nno
Ha4uH, No3BonsBaLly noTpedbuTenu, non3sawy Mpexarta
Ha YETTEL, ma umaT Bb3MOXHOCT Aa pasMeHsaT
cbobuwieHnss ¢ noTpebutenn Ha Mpexata Ha
OpyxecTBOTO Unn ¢ NoTpebutenu Ha Mpexa cBbp3aHa
C Mpexarta Ha [pyxecTBOoTO uUnu Aa umat AoCTbn A0
ycnyru, npefoctaBsHM  ype3  Te3an  Mpexu, a
noTpebutenu, nonssalum mpexarta Ha [pyxecTBoTo, Aa
UMaT Bb3MOXHOCT [a pa3MeHAT cbobleHns ¢
notpebutenn Ha wMpexata Ha YETTEL wnu ¢
notpebutenn Ha Mpexa CBbp3aHa C MpexaTta Ha
YETTEL vnn ga umat goctsn 4o ycnyru, npeaoctaBsaHn
ypes3 Te3n MpPEeXu.

2.2. “Interconnection” means the physical and logical
connection of the Company and YETTEL networks in
such a way, that the users of the YETTEL network have
the opportunity to communicate with the users of the
Company network or with the users of a network which
is interconnected with the network of the Company or as
to use the services provided by those networks, and the
users using the Company network to have the
opportunity to communicate with the users of YETTEL
network or with the users of a network which is
interconnected with the networks of YETTEL or to use
the services provided by those networks.

2.3. ,JdomerH Ha dwukcnpaHaTta npeHocMMocT” ca
MpEeXunTe Ha AoCTaBuYMLMNTE Ha obLLecTBeHa uKcpaHa
TenecpoHHa ycnyra, B KOMTO Ce OCblLUecTBsBa
NPEHOCUMOCT Ha HaUMOHANHO 3Ha4YUMKU HoMepa.

2.3. “Fixed portability domain” shall mean the networks
of public fixed telephone service providers in which
national significant numbers portability is realized.

24. (Hos, B cuna ot 03.09.2018r.) ,doctbn* e
npeaocTaBsHe Ha CbOPBXEHUS U/UMK YCNyru Ha Opyro
npeanpusiTue npuv  onpegenieHn ycnoBust € Len
npeaocTaBsHe Ha ENEKTPOHHWU CbOBLUTENHU YCRyru.
ToBa BKMOYBaA AOCTbMN [0 MPEXKOBU €femMeHTn wu
CBbP3aHN C TAX CbOPBXKEHUSA N YCNYrn, KOUTO MOXe Aa
BKITIOYBA M CBbp3BaHETO Ha 0bOOpyABaHETO MO XKWUYEH
unn Be3xu4eH HaumH, Jocten [o  uanyecka
WHMPACTPYKTypa, BKIOYUTENHO  Crpaau, KaHanw,
waxTtu, Kynum, Madytm u cTbnbose; p[ocTbN Ao
CbOTBETHUTE NPOrPaMHN  CUCTEMW,  BKIHOYUTENHO
cucTeMu 3a onepaTvBHa noadpbXka;, [OCTbn A0
WHOPMAUMOHHN cucTemn wnu  6asu paHHuM  3a
npeABapuTeNHoO nofasaHe Ha 3asiBKM, NpefocTaBsiHe,

2.4. (New, into force as of 03.09.2018) “Access” is
provision of equipment and/or services to another
company under certain conditions in order to provide
electronic communications services. This includes
access to network elements and equipment and services
connected with them, which may also include connection
to equipment through wired or wireless method, access
to physical infrastructure, including building, ducts,
shafts, towers, masts and poles; access to respective
program systems, including operative maintenance
systems; access to information systems or data bases
for pre-submission of queries, provision, submission of
gueries, maintenance, repair and charging; access to
number translation systems and systems with the same
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nogaBaHe Ha 3asBKW, NOAAPBKKA, PEMOHT U TakCyBaHe;
OOCTbMN OO CMCTEMU 3a TpaHCMMpaHe Ha Homepa WIu
CUCTEMU CBbC CbLiaTa (PYHKUMOHAMNHOCT; OOCTBbN A0
dukcupaHm un  MOOBMMHM MpPEXM, BKIMUYUTENHO 3a
OCbLUECTBSIBAHE HA POYMWHI; OOCTbM [0 BUPTyarHu
MPEXOBW YCNYT.

functionalities; access to fixed and mobile networks,
including for provision of roaming; access to virtual
network services.

2.5. (U3m., B cuna ot 03.09.2018r.) ,dbpxaten Ha
obxBaTa OT Homepa” e npeanpusaTMETO, Ha KOeTo
KomucusTa 3a PerynupaHe Ha CboblieHusita e usgana
paspelleHne fa nomnsea CboTBETHUA 06xBaT HOMepa OT
HaunoHanHus HomepauuoHeH MaH, 4YacT OT KOWUTO e
NPEHECEHNAT HOMEP.

2.5. (Amended, into force as of 03.09.2018) “Number
range owner (NRO)” shall mean the undertaking to which
CRC has issued an authorization for use of the
respective range of numbers form the National
Numbering Plan a part of which is the ported number.

2.6. ,MoeHTudukaumsa Ha nuHusaTa Ha Bukawms (CLI)* e
YHKUMSA Ha MpexaTa, KOSITO MOo3BOfisiBa Ha BMKaHUS
aboHaT Aa nony4n nHopmaums 3a HoMmepa Ha BUKaLLMSA
aboHaT, Nnpeaun Aa 3anoyHe 06MeHbT Ha MHpopmauus 1
CbOTBETHO Ja NpMeme unu ga otkaxe nosmkeaHeTo. CLI
Ce reHepupa OT eneKkTpoHHaTa cbobLwuTenHa Mpexa, oT
KOSITO Npon3nn3a NOBMKBAHETO, U criedBa Aa CbAabpXa:
- 3a HauMOHamNHW MOBUKBAHMSI — HALMOHANHO 3HA4YUM
HOMep, CbrMacHoO m3ucksaHusaTa Ha Hapepgba Ne 1 ot
22.07.2010r. Ha KPC 3a npaBunata 3a nonssaHe,
pasnpegeneHne u npoueaypute Mo MbpBUYHO U
BTOPUYHO NpefocTaBsiHe 3a MOn3BaHe, pe3epBupaHe u
OTHEMaHe Ha HoMepa, agpecu U UMeHa, U MHAMKaTop 3a
npeacTaBsiHe Ha HOMeEPa;

- 32 MeXOyHapoOHW MOBUKBaHMA — MeEeXOyHapOAeH
Homep BbB dopmat no [penopbka ITU-T E.164 n
WHOWKaTOp 3a NpeAacTaBsHe Ha HOMep.

CLI ce npepaBa, OTYMTaWKM M3UCKBaHMUATA Ha
npenopbka ITU-T E.157, 6e3 oa ce NnpoOMeHS 1 N0 HAYMH,
KOMTO ocurypsisa npaBuUiiHO TakCyBaHe.

2.6. “Calling Line Identification (CLI)" is function of the
network, allowing the called party to receive information
about the number of the calling party before the
exchange of information and respectively to accept or to
decline the call. CLI is generated by the electronic
communications network, from which the call originates
and shall consist of:

- for national calls — national significant number,
according to the requirements of Ordinance Ne 1 from
22.07.2010 of CRC regarding the rules for use,
distribution and the procedures of initial and secondary
provision for use, reserving and withdrawal of humbers,
addresses and names, and indicator for provision of the
number;

- for international calls — international number in the
format under Recommendation ITU-T E.164 and
indicator for the provision of the number.

CLI is handed over, considering the requirements of
Recommendation ITU-T E.157, without changing it and
in a way that allows for correct charging.

2.7. (N3m., B cuna ot 03.09.2018r.) ,M3kyctBeHO
reHepupaHe Ha Tpaduk” unu , IMM” o3HayaBa cuTyaums,
npu KOATO 06eMBbT Ha MOBMKBAHUSA OT MpeXaTa Ha egHa
OT CTpaHuUTE e Hecbpa3MepeH (HagBuLLlaBa noseye oT 3
MbTU) Ha TO3M, KOWTO OM MOrbS ga ce o4vaksa npw
[obpocbBecTHa TbproBcka NpakTuka U 4o6poCbBECTHO
M3Mnon3BaHe Ha MpexaTa u/unu Tpaduk, KONTO BKITHOYBA
MOBUKBaHWS C NPUBNU3MTENHO €QHAKBO BpemeTpaeHe,
OCbLLecTBSABaHM 5 unu noseve NbTu B pamkute Ha 12
(OBaHapgeceT) Yaca KbM €OuH U Cblly HOMEp, KOeTo e
pesynTtaT OT AeNHOCT, U3BbpLUBaHa OT U OT UMETO Ha
CTpaHaTa, onepaTop Ha Tasu Mpexa Unu oT TPeTo fmue.

2.7. (Amended, into force as of 03.09.2018) “Artificial
Inflation of Traffic” or “AIT” shall mean a situation where
the calls volume from the network of either party is
disproportionate (exceeds more than 3 times) to the one
which would be expected in good business practice and
network use in good faith, and/or traffic, which includes
calls with approximately the same duration, placed 5 or
more times within 12 (twelve) hours to one and the same
numbers, which has resulted from activity carried out by
or on behalf of the party operator of that network or a third

party.

2.8. (U3m., B cuna ot 03.09.2018r.) ,JIMHNS 3a B3aMMHO
CBbp3BaHe“ e undpoBa ChbeaMHUTENHA JIMHUS CbC
ckopocT 2MBit/s, KoATO cBbp3Ba ToYkaTa Ha B3aMMHO
cBbp3BaHe Ha YETTEL ¢ ToykaTa Ha B3auMHO
cBbp3BaHe Ha [pyXecTBOTO B paMKUTE Ha CbLLOTO
HacerneHo MACTO.

2.8. (Amended, into force as of 03.09.2018)
“Interconnection line” is digital connectivity line with
speed 2Mbit/s, which connects YETTEL’s point of
interconnection with the point of interconnection of the
Company within the same populated place.

2.9. JInyum paHHn” ca uHdopmauma 3a pu3n4ecko
nvue, KoeTo e naeHTuumumpaHo unn moxe ga obvae
noeHTUUUMPaHO  MPSIKO  UNKM - HENpsko  upes
NOEeHTUMMKALNOHEH HOMEP UNN Ype3 eaunH UK noBeye
cneundunyHn NpusHauu.

2.9. “Personal data” shall be information about a natural
person who is identified or can be identified directly or
indirectly by an identification number or by one or more
specific features.

2.10. (U3m., B cuna ot 03.09.2018r.) ,Henpeogonuma
cuna“ e M3BbHPEeAHO CbOMTME C HenpeogonuM unu
HenpeaBngnM xapakrtep, U3BbH KOHTpPOJ1a Ha CTpaHuTe,
Bb3HUKHAO crep CKITYBaHETO Ha AOroBopa, KoeTo (a)
NpsIKO 3acsira M3NbMHEHMETO Ha 3adbIKEHUE Ha CcTpaHa
no forosopa u ObwuTe ycnosus; (6) YNeTo Hanmumne He
€ pe3ynTaTr Ha HeOpPeXHOCT Ha CbOoTBEeTHaTa cTpaHa U

2.10. (Amended, into force as of 03.09.2018) “Force
majeure” is an extraordinary event of insuperable or
unpredictable nature beyond the parties’ control,
occurred after the contract conclusion, /a/ that directly
affects the performance of an obligation of a party under
the Agreement and the General Terms and Conditions;
/b/ whose availability is not a result of negligence of the
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He Moxe fa Obae n3berHaTo Ypes NnpeanpMeMaHeTo Ha
CbOTBETHUTE MEPKMN OT Ta3n CTpaHa.

respective party and cannot be avoided by taking the
respective measures on behalf of this party.

2.11. ,Homep“ e nocnegoBaTenHOCT OT LeCeTUYHM
umMdpu, KoATO efHO3HaAYHO wuaeHTMduuMpa KpanHa
TOYKa B €NEeKTPOHHa cbobwwmTenHa mpexa. HomepsbT
Cbabpxa WHpopmaumara, Heobxoamma 3a
MapLIpyTusMpaHe u/unm TakcyBaHe Ha e4HO NOBUKBaHE
[0 Tasu KpanHa TOYKa.

2.11. “Number” shall mean a sequence of decimal digits,
which uniquely identifies a termination point in an
electronic communications network. The number
contains the information needed to route and/or charge
a call to that termination point.

2.12. (Wsm., B cuna ot 03.09.2018r.) ,Homep Ha
Bukaluna (A-Homep)“ 3a LenuTe Ha npeacTaBsHe npen
B-HomMepa (HOMep Ha BukaHUsA noTpebuten) e Homep Ha
notpebutens, KONTO € UHMLUMATOP Ha MoBMKBaHeTo. A-
HOMepPbT Ce MoKas3Ba Ha BUKaHUA MOTpebuTen BbB
dopmaT, KOMTO Aa MO3BOSIFBAa OCBLUECTBABAHETO Ha
obpaTHO MOBMKBaHe OT BUKaHUA MOTPebuUTEN KbM
BMKaLLMsA noTpebuTen, KakTo creaga:

- 32 HauMOHAITHWU MOBUKBAHUSA OT PUKCUMPAHU MPEXUN —
HauunoHaneH npedukc, cnegsaH OT HaLMOHAMHO 3HAYNM
HOMeEp;

- 32 MexXayHapoOHM MOBUKBAHWUA, MOBMKBAHUA OT
MOOMWMHMN MPEXN U POYMUHT — MEeXAyHapoaeH npedmkc
unu ,+“ (NNc), MexayHapodeH Kog Ha cTpaHaTta,
HaUMOHaNHO 3Ha4YuMm HOMep.

2.12. (Amended, into force as of 03.09.2018) “Calling
party number (A-number)” for the purposes of presenting
to the B-number(called party’s number) is a number of
the party, that initiated the call. A-number is presented to
the called party in a format that allows callback from the
called party to the calling party, as follows:

- for national calls from/in fixed networks — national prefix,
followed by national significant number;

- for international calls, calls from mobile networks and
roaming — international prefix or “+” (plus), international
code of the country and national significant number.

2.13. ,06uiecTBeHa enekTpoHHa cbobLwuTENHA Mpexa"
€ eNeKTpoHHa CcbobWNUTeNnHa Mpexa, W3nonaBaHa
M3LSNO UNN OCHOBHO 3a NpeaocTaBsiHe Ha OOLLECTBEHU
€IeKTPOHHM CBbOOLUUTENHU YCRyrM, KOMTO No3sonseat
NMpeHoc Ha WHdopMaUus Mexay KpalHU TOYKM Ha
Mpexara.

2.13. “Public electronic communications network”
/'network”/ shall mean an electronic communications
network, used wholly or mainly for the provision of public
electronic communications services which allow the
carrying of traffic between termination points of the
network.

2.14. ,0O6wwecTBeHa TenedoHHa ycnyra®“ e obliecTBeHa
enekTPpoHHa CbOoOLMTENHA YCnyra 3a OCbLUEeCTBsIBaHe
Ha M3XOASLM M BXOASILLUM TMOBUKBAHUS, MPSIKO WU
HEMpsiko, Ha HauMOHanHW WKW HauWOHaNHU U”
MeXOyHapOAHW NOBUKBAHMS Ype3 HOMep Unun Homepa B
HauMoHaneH  wnNu  MexayHapogeH  TenedoHeH
HOMepaLUMWOHEH MiaH.

2.14. “Public Telephony Service” is a public electronic
communications service for provision of incoming and
outgoing calls, direct or indirect, of national or national
and international call using a number or numbers from
the national or a international telephony numbering plan.

2.15. (U3m., B cuna ot 03.09.2018r.) ,lMepmnog Ha
TakcyBaHe” ce onpedens Kato nepuoga Mexagy
norly4aBaHeTO Ha CMrHan 3a yCTaHOBsIBaHE Ha BPb3Ka,
nomyyeH oT BuMKaHaTa cTpaHa (b-notpebuten) w
norny4YaBaHeToO Ha curHan 3a pasnagaHe Ha Bpb3kaTa.
Pa3snagaHe Ha Bpb3kaTa Moxe Aa 6bae npeansBrkaHo
Kakto oT A-noTtpebuten, Taka u ot b-notpebuten, kaTto
camMoTO pasnajaHe ce c4yuTa OCbLIECTBEHO KbM
MOMEHTa Ha MbpBO NPeKbCBaHe, He3aBNCUMO Adanu e
npeamasukaHo ot A-notpebuten nnn b-notpeburten

2.15. (Amended, into force as of 03.09.2018) “Period of
charging” shall be defined as the period between
receiving a signal for establishing a connection received
by the called party /B-user/ and the receiving of a signal
for ending the connection. Connection ending might be
caused by both A-user and by B-user and the ending
itself shall be considered executed as at the time of the
first disconnection, regardless of the fact whether this is
caused by A-user or B-user.

2.16. (UNam., B cuna ot 03.09.2018r.) ,MNoBeputenHa
nHdopmaums” e Bcaka nHdopmaums (B ycTHa, NUCMeHa
Unn KakBaTo 1 ga e gpyra dopma), obmeHsiHa mexay
CTpaHuUTe, KOSTO € 0b0o3Ha4YeHa KaTo MoBepuTeNnHa oT
npegocTaBswWaTta A CcTpaHa WM KOATO C ornes Ha
CBOETO CbObpPXaHWe W/MNU npegHasHadeHne e
HopMarnHo Aa Obae Bb3npueTa KaTo NoBepuTenHa ot
CTpaHaTa, KosiITO A nosyyasa.

2.16. (Amended, into force as of 03.09.2018)
“Confidential information” shall be any information
/verbal, in writing or in whatever form/, exchanged
between the parties, that is marked as confidential by the
submitting party or which information with a view to its
content an/or intended use is normal to be accepted as
confidential by the receiving party.

2.17. (N3m., B cuna ot 03.09.2018r.) ,MoBnkBaHUs 6e3
wnM ¢ HeBanugHa waeHTUdMKaUMA Ha NUHMATaA Ha
Bukawmsa (CLI)* 3a uenute Ha HacTtodwwmte O6WwM
ycnosus, [oroBopa v MpunoxeHusitTa KbM TAX ca
NOBUKBaHWS, npeHacaHn  npe3  obwecTBeHaTa
enekTpoHHa CbOBLUMTENHA MpeXa Ha efHaTta cTpaHa u
TEPMUHMpPaHW B MpexarTa Ha gpyraTa cTpaHa ¢ oopmaTt
Ha A-Homepa, pasnuyeH OT JdeduHuuMATa  unu
OTKMOHSBALL, Ce OT M3NCKBaHWATa Ha T.2.12, u/vnn 3a
KOMTO HEe MOXe [a Ce yCTaHOBM npousxoda Ha

2.17. (Amended, into force as of 03.09.2018) “Calls
without or with invalid calling line identification (CLI)” for
the purposes of the the present General Terms and
Conditions, the Agreement and the Appendixes to them
are calls, transported through the public electronic
communications network of one of the parties and
terminated in network of the other party with a format of
the A-number, which is different from the definition or is
deviating from the requirements in item 2.12., and/or for
which the origin of the call cannot be identified,
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NOBWKBaAHETO, OTYMTAMKN U3UCKBaHUATA Ha [penopbka
ITU-T E.157.

considering the requirement of Recommendation ITU-T
E.157

2.18. (Mam., B cuna ot 03.09.2018r.) ,MMoBukBaHUA C

MaHunynuMpaHa WAeHTMUKaLUMsa Ha §nuHuMATa  Ha
Bukawmsa  (CLD)* ca noBukBaHMs, npu  KOUTO
NpeaocTaBeHUST oT egHaTta cTpaHa npu

TepMUHMPaHETO B MpeaTta Ha apyraTta cTpaHa Homep
Ha BuKawma (A-HOMEpPBT), € pasnuyeH OT TO3u npwu
reHepupaHe Ha MOBUKBAHETO. MoBrkBaHuA ¢
mMaHunynupaHa CLI ca wn Tesn, npm KOMTO
OCbLLECTBSIBAHETO Ha 0OpaTHO MOBUKBAHE OT BMKaHMS
notpeburen KbM  BuKawuss  noTpebuten  Ha
npegctaBeHns A-HOMep € HEBb3MOXHO

2.18. (Amended, into force as of 03.09.2018) “Calls with
Calling line identification (CLI) manipulation” are calls for
which the presented by one of the parties at the
termination in the other party’s network calling number
(A-number) is different from the one at the call
generation. Calls with CLI manipulation are also the ones
where it is impossible to place a call from the called party
to the calling party with the presented A-number.

2.19. (U3m., B cuna ot 03.09.2018r.) ,MoTpebuten”
O3HayaBa (MU3MYECKO WM KPUOUYECKO Inue, KOEeTo
nonssa obLecTBeHn TenedOoHHM yCryru, NpeaocTaBsHN
ypes3 efHaTa OT CBbP3aHUTe CbrnacHo [loroBopa Mpexwu
Ha CTpaHuTe unM CBbp3aHM C TAX OOLLECTBEHMU
TenedOHHN MpEeXN €AMHCTBEHO 3a CBOU COOGCTBEHU
Hyxam 6e3 ga npenpogaBa wunu npegoctaBsa ycnyrute
Ha TPETW NMua No KakbBTO M ga Buno HayuH.

2.19. (Amended, into force as of 03.09.2018) “User” shall
mean a natural or legal entity that uses public telephony
services, provisioned via one of the connected under the
Agreement Parties ‘network or telephony networks
interconnected with them solely for own needs without
reselling or provisioning the services to third parties in
whatever way.

2.20. ,[MpegocTaBsaHe Ha naoeHTUUKaLMaATa Ha NMHKATA
Ha Bukawms (CLIP)” e ycnyra, koATO nossonssa Ha
BUKaHUS aboHaT aa nony4m nHpopmaumsi 3a Homepa Ha
BUKaLWMa aboHar.

2.20. ‘Presentation of Calling line identification /CLIP/
shall mean a service, which allows the called party to be
notified about the number of the calling party.

2.21. (N3m., B cuna ot 03.09.2018r.) ,[TpeHeceH Homep”
€ HauMoHanHoO 3HayMM HoMmep, 4pe3 KOWTo ce
npegocTaBs 4OCTbLN 0 hUKcMpaHa TenedoHHa ycnyra,
KOWTO e Omn nogsnioXeH Ha npeHacsHe OT MpexaTa Ha
eovH duKkcupaH [OCTaByYMK B Mpexata Ha gpyr
poctaBunk (Mpuemaw, pocTtaBumk) OT [lomenHa Ha
doukcupaHata npeHoCUMOcCT.

2.21. (Amended, into force as of 03.09.2018) “Ported
number” shall mean a national significant number
through which access to fixed telephone service is
given which number has been ported from the network
of one fixed operator to the network of another fixed
portability domain provider(Receiving operator).”

2.22. MNpuemaly goctaBumk” € AOCTaBYUKBLT, B YMATO
MpeXxa ce npeHacs HauMOHaNHoO 3Ha4YMMnst HOMeEP.

2.22. "Recipient provider” is the undertaking in whose
network the national significant number is ported.

2.23. ,[TbpBUYHO npepocTaBsHe 3a norssaHe
HOMepa M agpecu‘ e [AeyHOCT, OoCbLiecTBABaHa
Komucusita 3a perynupaHe Ha cboOlleHusiTa, Mo
usgaBaHe Ha paspelleHMe Ha npeanpusaTue  3a
non3eaHe Ha WHAUBUAOYyanHO onpegeneH OrpaHuWyeH
pecypc Homepa u/vnu agpecu, Kato UM gasa npaso Aa
MM non3eaT 3a MpedocTaBsHe Ha  eneKTPOHHU
CbOOLUUTENHM YCNYTW.

Ha
oT

2.23. “Primary assignment for use of numbers and
addresses” is an activity performed by the
Communications Regulation Commission /CRC/ when
granting to an undertaking a right of use for individually
assigned scarce resource — numbers and/or addresses,
and right to use them for provision of electronic
communications services.

2.24. ,PoymnHr® e ycnyra B MoOMnHa Mpexa, KoATo
Mo3BonsBa M3Non3BaHeTo OT NOoTpebutenute Ha eauH
MobuneH onepaTtop Ha npegocTaBsHUTE OT TO3U
onepaTop OCHOBHW YCNYyrM M BCWUYKM WKW 4acT oOT
OOMBIHUTENHUTE MY YCNyrn (BKIIOYUTENHO PEXUMU Ha
NoBMKBaHE) B MpexaTa Ha apyr mobuneH onepartop 6e3
notpebutenaTt ga e HevH aboHar.

2.24. “Roaming” shall mean a service in a mobile
network, which allows the subscribers of one mobile
operator to use basic services and all or part of the
supplementary services, provided by that operator
(including calling regimes) in the network of another
mobile operator without the subscriber to be user of that
other network.

2.25. (HoB, B cuma ot 03.09.2018r.) ,CuctemHo
HapyLleHne“ e TOBa, KOETO € U3BBPLLEHO 3 UMK noBeye
NbTW B pamMKuTe Ha 3 MeceLa.

2.25. (New, into force as of 03.09.2018) “Systematic
Violation” is such which is committed 3 or more times
within a period of 3 months.

2.26. (U3m., B cuna ot 03.09.2018r.) ,CbliecTBeHO
HapylleHve” o3HayaBa HapylUeHWe Ha KOeTo U fa e
3agbrmkeHue no Hactoswmte O6wm ycnosus, [Jorosopa
n MpunoxeHusaTa KbM TX, KOETO MpPaBU YaCcTUYHO UMK
N3LSN0 HEBB3MOXHO TSXHOTO U3MbIHEHWNE, UMW C KOETO
CEPUO3HO Ce HapyllaBaT npaeaTa Ha notpebutenure,
M3NCKBAHMATA 3a KA4yecTBOTO Ha YCMyruTe, Kakto u
CEPMO3HO HapyllaBa TbproBckata penytaumsi Wumnm
WHTEpecUTe Ha KOATO M Oa e cTpaHa no [orosopa.
CblecTBEHO HapylleHMe € U M3BbPLIBAHETO Ha
nenctenst n/vmnmn 6e3gencTeusl, ¢ KOUTO ce Hapyluasar
n/vnn 3aobukansaT NpaeBunarta u NpoueaypuTe, ONUCaHn

2.26. (Amended, into force as of 03.09.2018) “Material
Breach” shall mean a violation of any obligation under
the present General Terms and Conditions, the
Agreement and the Appendixes to them that makes their
performance fully or partially impossible or which
seriously violates the rights of users, the requirements for
quality of services, as well as trade reputation or the
interests of either party of the Agreement. Material
Breach shall also be the activities and/or inactivities that
violate and/or evade the provisions and procedures,
described in the present General Terms and Conditions,
the Agreement and the Appendixes to them, regarding
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B Hactosawwmte O6wm vycnoeus, [oroBopa wu
MpunoxeHusiTa KbM THAX, OTHACALLM Ce KbM 0bxBaTa oT
npegocTaBsHUTE n non3BaHu ycnyrum,
OCbLUECTBSIBAHETO Ha B3aMMHOTO CBbp3BaHe W/unu
JocTtbna, uwvnu 3agbikeHnata no T1.4.1, 1.4.2, ot
O6wumre ycnoBus. CblUeCTBEHO HapylleHMe € U He
nnawiaHe B npeasuaeHNTE CPOKOBE Ha MNapuyHM
3agbikeHusa no Jorosopa u MNpunoxeHusaTa KbM Hero,
Hanuuve wnn cbMHeHne 3a WIT, Hanuune Ha
MOBUKBaHWUS C MaHuNynupaHa wgeHTudukaums Ha
nnHnsita Ha Bukawwma (CLI)/, manunynupaH A-Homep,
n/vnn HecnassaHe Ha MpaBwunaTta 3a ocurypsiBaHe Ha
OaHkoBa  rapaHuusa/genosur, BKIMIOYMTENHO  He
NpegocTaBAHETO Ha TakaBa B onpegerneHuTe 3a ToBa
CPOKOBE 1 pa3mepu.

the scope of provided and used services, realization of
the interconnection and/or access, and/or the obligations
under items 4.1, 4.2, of the General Terms and
Conditions. Material Breach shall also be non-payment
of financial obligations within the deadlines provided
under the Contract and the Appendixes, doubt or
establishment of AIT, presence of calls with manipulated
calling line identification (CLI), manipulated A-number,
and/or failure to comply with the rules for provision of
bank guarantee/deposit, including failure to provide such
in the set terms and amounts.

2.27. ,TenedoHeH Tpaduk® o03Ha4yaBa €nEeKTPOHHU
CbOobLLEHNss MO CMUCBMA Ha 3aKkoHa 3a ereKTPOHHUTE
CbOOLlEeHNss NO OTHOLIEHME Ha MpedaBaHe Ha rnac B
pearnHo Bpeme.

2.27. “Telephone Traffic’ shall mean electronic
communications within the meaning of the Law on
Electronic Communications regarding transfer of voice in
real time.

2.28. ,Toyka Ha B3auMHO CBbp3BaHe” e dm3nyecka
n/vnn normyecka Todka /rpaHuual, B KOATO MpexaTa Ha
efHaTa cTpaHa ce CBbp3Ba KbM MpexaTta Ha gpyrarta.

2.28. “Point of Interconnection” means a physical and/or
logical point at which the network of one of the parties is
connected with the network of the other party.

2.29. ,TpaH3nT KbM NpeHeceH Homep“ — 3BbpLUBaHE Ha
ycrnyrm no npeHacdaHe npes3 mpexarta Ha YETTEL Ha
BXOOSLLM NOBUKBAHWS OT OPYrM MPEeXu, U3BbH JOMelnHa
Ha NPEHOCMMOCT, KbM MbpPBOHAaYanHo U1 nocneasaLlo
npeHeceHn oT mpexarta Ha YETTEL Homepa.

2.29. “Transit to ported number” — provision of services
for carrying through YETTEL’s network of incoming calls
from other networks, outside the portability domain, to
initially ot subsequently ported from YETTEL’s network
numbers.

2.30. (Hos, B cuna ot 03.09.2018r.) ,Tpacdu4Hn gaHHK"
ca gaHHu, 06paboTBaHM 3a LenuTe Ha NpeHoca Ha egHo
CcbobLLEeHNe NO enekTPOHHA CbOBLMTENHA MpeXa unm
Heo6Xxo04MMKM 32 TaKCyBaHETO My.

2.30. (New, into force as of 03.09.2018) “Traffic data” is
data processed for the purpose of transferring of one
message through electronic communications network or
needed for its billing.

2.31. ,Ycnyra ¢ 6esnnaTteH goctbn” e GesnnaTHa 3a
BUKaLLUA eneKkTpoHHa cbobLmTenHa ycnyra,
npeaoctaBsHa upe3 eneKkTPOHHWUTE  CbOOLUUTENHM
MpeXun Ha npeanpuaTUA, nNpenocTtaBAally eneKkTPOHHN
CbOOLLMTENHM YCNYT MPU U3NON3BaHETO Ha HoMepa oT
o6xsart "800"ot HHI.

2.31. “The service with free access” is free for the calling
party, and is provided through electronic
communications networks of the undertakings, that
provide electronic communications services by using
numbers from range “800” of the NNP.

2.32. (Nam., B cuna ot 03.09.2018r.) ,Ycnyra c
nobaBeHa CTOMHOCT” e ycnyra, 3a KosiTo noTpebutensT
3annawa Ha CBOS onepaTop AOMbIHUTENHa UeHa (3a
CbAbpXKaHMETO) KbM LeHaTa 3a nofs3BaHe Ha
eNeKTpoHHa CbobLMTENHA ycnyra, KaTo ABETE LieHU ce
cbbupat oOT onepatopa, OT u4MSTO Mpexa e
OCbLLIECTBEHO NMOBUKBAHETO

2.32. (Amended, into force as of 03.09.2018) “Value
added service” is a service for which the user pays its
operator an additional price (for content) to the price for
the electronic communications service, and both prices
are collected by the operator in which network the call
was placed.

2.33. Ycnyrata ,nepcoHaneH HOMep”’ e €eneKkTPOHHa
cbobWUTENHA Yycrnyra, KOSiTO gaBa Bb3MOXHOCT Ha
aboHaT Ha obuwecTBeHa enekTpoHHa cboblmTenHa
Mpexa 4pe3 eguH Homep oT obxeaT "700" ot HHIT ga
Obae AOCTbMNEH, HE3aBUCMMO OT MECTOMOSIOKEHNETO
MYy, W3MON3BaHOTO KpaWHO YCTPOUCTBO, BMAa Ha
npeHoca W  TexHomoruaAta. Ycnyrata e  0es
OOMBbHUTENHO TaKCyBaHe 3a BUKALLMS.

2.33. The service “personal number” means an
electronic communication service, which gives
opportunity to a subscriber of a public electronic
communications network by a number of range “700” of
the NNP to be accessed independently of his/her
location, used terminal equipment, transmission and
technology. The service is at no extra charge to the
caller.

2.34. ,YcnelwHo noBuKBaHe” Lle o3Ha4aBa MoBUKBaHe,
3a KOEeTO BuKallaTa CTpaHa noryyaBa 3HayMM OTroBOp
(cvrnan) 3a msrpaxgaHe Ha Bpb3kaTa Mo CMUCBMA Ha
CbOTBETHUTE MeXOyHapOoaHM cneumdmkaumnn.
lMoBMKBaHE CbC CUrHan 3a uarpaxkgaHe Ha Bpb3kaTa,
reHepupaH OT Apyr onepaTop, pasfnnyeH oT onepaTtopa,
npegocTaBsAl, KpawHaTa ycnyra Ha b-aboHnata e
HeycrneLHO NOBMKBAHE 1 HE NOAJIEXM Ha TaKCyBaHe.

2.34. “Successful Call” shall mean a call for which the
calling party receives a positive response for establishing
the connection within the meaning of the relevant
international specifications. A call with a signal for
connection establishment, generated from an operator
other than the operator that provides end services to the
B-user, is unsuccessful call and shall not be billed.

3. OCBbLUECTBABAHE HA B3AUMHO
CBBbP3BAHE

3. REALIZATION OF INTERCONNECTION
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3.1. B3anmMHOTO CBbp3BaHe Ce OCblUecTBABa u4pes
cbeagvHuTenHa/npska uanyecka MpPeHoOCHa IWHWUS,
usrpageHa Mexgy TOYKU 3a CBbp3BaHE OT MPEXMUTE Ha
ctpaHute. 3a ycnyriute no 1. 1.4.1. n 1.1.4.2. ce
uarpaxgat oTaenHun U3NYeCcKM U CUrHanm3aumoHHU
CBbP3aHOCTW.

3.1. Interconnection shall be executed through
connecting/direct physical transmission line, built
between connection points of the parties’ networks.
Separate physical and signaling connections are
established for the services under item 1.4.1. and item
1.4.2.

3.2. (U3m., B cuna ot 03.09.2018r.) lMbpBOHaYanHo
B3aMMHOTO CBbp3BaHe Ha ABETe MpEeXu ce peanusnpa
uypes egHa E1 nuHusa ¢ kanauuteT 2048 kbit/s unu egHa
ETepHeT nuHua ¢ mMuHMManeH kanaumtet 10 MBit/s
nocpencrsom SIP, cbrnmacHo RFC2534, ocBeH ako
OpYXecTBOTO He e 060CHOBano HeobxoaMMoCTTa OT Mo-
rondaMm KanaumteT u4pe3 CbOTBETHUTE TpaduUyHU
nporHo3n no T. 3.9. lpn B3anMHO CBBP3BaHE MO
curHanusauus ITU - CCS Ne 7, no npotokon ISUP ce
nanonseaTt n 2 MBit/s nopTtose.

JInnnnte morat ga 6bgat ocurypeHu ot [pyXecTBoTo,
unn ot YETTEL, no pega u ycnosusata Ha 3akoHa 3a
€MNEeKTPOHHNTE CHOOLLEHNS.

3.2. (Amended, into force as of 03.09.2018) Initial
Interconnection of both networks shall be executed
through one E1 line with capacity 2048 kbit/s or Ethernet
line with minimum capacity of 10 Mbit/s through SIP,
under RFC2534, unless the Company has motivated the
need of a larger capacity by presenting the
corresponding traffic forecasts under item 3.9. When the
interconnection is using signalization ITU — CCS N 7,
under ISUP protocol lines of 2MBit/s speed can be used.
The lines may be provided by the Company, or by
YETTEL, under the terms and conditions of the Law on
Electronic Communications.

3.3. OpyxectBoTo 1 YETTEL ocurypsiBat Haco4dBaHeTo
Ha MoBMKBaHUSATa OT noTpebutenute Ha [pyxecTBOTO
Uy Ha Mpexu CBbp3aHn ¢ Mpexute Ha [pyxKecTBOTO
KbM noTpebutenute Ha YETTEL wn obpaTtHo
eOMHCTBEHO u4pe3 MapupyTusaums Ha Tpadmka no
NWHMATa 3a OUPEKTHO CBbp3BaHe, CbrnacHo T. 3.1 no-
rope.

3.3. The Company and YETTEL provide the directing of
the Company users’ calls or those of the networks
interconnected with the network of the Company to the
users of YETTEL and vice versa solely through routing
the traffic along the line for direct connection in
accordance with item 3.1 above.

3.4. lMNMpoueaypata No MbpBOHaAYarHO OCbLLECTBABaHE
Ha B3aUMHOTO CBbp3BaHe, MPOrHo3npaHe 1 NpoMsiHa Ha
KanauuMteTa Ha nMHMMTE, € onMcaHa B HacToswwuTe
O6ww ycnosus

3.4. The procedure for initial realization of
interconnection, forecasting and changing the capacity is
described in the present General Terms and Conditions.

3.5. Bcaka CTpaHa e anbXxHa ga opraHusvpa mMmpexara
CW, Taka 4Ye Jda CbOTBETCTBa Ha cneumdukauuure,
nocoyeHn B Hactoawmute O6wWM ycnoBus u B
cboTBeTHOTO [MpunoxeHve kbM [JoroBopa, ypexaalwo
NpegoCTaBAHETO Ha CbOTBETHATA ycnyra.

3.5. Each Party is obliged to organize its network so it
corresponds with the specifications under the present
General Terms and Conditions and the relevant
Appendix to the Agreement, governing the provision of
the given service.

3.6. (U3m., B cuna ot 03.09.2018r.) Becsaka CtpaHa e
ONbXHa [Ja OCUTypWu YyCTPOWCTBaTa M CbOPBXEHUATA,
KOMTO Cca HeobOXoaMMuM 3a OCbLUEeCTBSIBAHE Ha
B3aMMHOTO CBbp3BaHe 3a CBOA CMeTKa, KaTo
NPUHUMMBLT 32 NOAENSAHETO Ha pa3xoguTe € CbINacHo
T7.5.4. YcTponctBata UM CbOPbLXEHUATA, CbrNacHo
npeaxogHOTO U3peyeHue, crnedBa da ca C OLEHEHO
CbOTBETCTBME W MNyCHATM Ha nasapa CbriacHo
[enCcTBaLloTO 3aKOHOA4ATENCTBO.

3.6. (Amended, into force as of 03.09.2018) Each party
is obliged to secure at their own expenses the devices
and equipment that are necessary for the execution of
the interconnection, following the principle for cost
sharing under item 5.4. The devices and equipment in
accordance with the sentence above should be with
assessed compatibility and be on the market in
accordance with the effective legislation.

3.7. Bcaka OT CTpaHuTe crnefBa ga ocCbliecTBsBa U
nogabpxa B3auMMHOTO CBbp3BaHe M [a npenocTtass
JOCTBM C uen TepMuHUpaHe Ha Tpaduka Ha gpyrata
CTpaHa C rpwkata Ha gobbp Tbproeel, KaTto cnasea
NPUHUMNA Ha PaBHOMOCTABEHOCT.

3.7. Each of the parties shall execute and maintain
interconnection and provide access for the purposes of
traffic termination of the other party in its network with the
care of the good merchant by observing the equal
treatment principle.

3.8. Touyka 3a B3aMMHO cBbp3BaHe Ha YETTEL:

rp. Codus, x.k. Mnagoct 4, yn. ,busHec napk“ 1B,
crpaga 6

3.8. Point of Interconnection of YETTEL:

For YETTEL: Sofia, Mladost-4, 1B Business park Str.,
building 6

3.9. MPOrHO3NPAHE

(W3m., B cnna ot 03.09.2018r.) ExerogHo B Kpasi Ha
MeceuunTe OEeKEMBPU U IOHWN BCsKa CTpaHa NpeaocTaBs
Ha ppyrata CcTpaHa nporHo3a Mo Yycnyrm 3a
HeobxooMMKst KanauuTeT 3a pa3BUTME Ha MpexaTa Cu
M U3NCKBaHMATA CU 3a CBbP3BAHETO Ha Mpexara cu C
Mpexarta Ha gpyrata cTtpaHa. [lporHosata ce
npenocTaBs caMo, Korato B paMKUTE Ha crnegsaluuns 6-
MecedeH nepuon ce npeaBwxgaT MNPOMEHN B

3.9. FORECASTING

(Amended, into force as of 03.09.2018) Each year at the
end of the months of December and June, each party
shall provide to the other a forecast by services of the
necessary capacity for development of its network and
the requirements for the connection of its network with
the network of the other party. The forecast is only
provided if in the within the 6 months period there are
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cbllecTByBaLlaTa dmamnyecka
B3aMMHOTO CBbp3BaHe.

3.9.1. lNporHo3aTta cbabpxKa cnegHaTta nHdopmauyms:
3.9.1.1. NporHo3eH Tpaduk, pasnpegeneH no meceum
3.9.1.2. bpon 2 Mbit/s — noptoBe U nUHUM UK
Heobxoamm ETepHeT kanauuTeT;

3.9.1.3. HoBu TO4YKM Ha cCBbp3BaHe Ha BCHAka OT
MpexuTe;

3.9.1.4. HoBu curHanHu nuHum kem C7 curHanHmute
Mpexu (KbOeTo € MPUMOoXMUMO);

3.9.1.5. OvakeaH nepuog Ha BbBexgaHe B
ekcnnoatauus B paMKkuTe Ha NPOrHo3HMs Nepuoa.

peanusauus  Ha

planned changes in the existing physical interconnection
realization.

3.9.1. The forecast contains the following information:
3.9.1.1. Traffic forecast, distributed by months.

3.9.1.2. Number of 2Mbit/s — ports and lines or required
Ethernet capacity;

3.9.1.3 New points of interconnection between each of
the networks;

3.9.1.4 New signal lines to the SS7 signal networks
(where applicable);

3.9.1.5. Expected period for putting into operation.

3.10. MPOMAHA HA KAMALUWTETA

3.10.1. CrtpaHaTa, KOATO Xenae paswupsiBaHe unu
HamarnsiBaHe Ha kanauuteTa 3a B3auMHO CBbp3BaHe,
usnpawa [0 Apyrata CTpaHa NUCMeHa 3asiBka 3a
npefocTaBsHe Ha OONBbAHUTENEH KanauuTeT wunu
3aKpvBaHe Ha Beye M3rpageH TakbB, 3a€4HO C MOTUBM
3a Heob6xo4MMOCTTa OT Tasu NPoMsiHa.

3.10.2. lMpu HeobxoouMOCT, BCsSKka OT ABeTe CTpaHu
MOXe [a noucka OT jJpyrata AdOMbIHUTENHa
WH(popMaLna 3a OCbLLECTBABAHE Ha CBbp3aHOCTTa Mo
7.3.10.1.

3.10.3. MNMonyymnata 3asBKata CTpaHa W3BbpLUBA
TEXHMYECKOTO NpoyyBaHe 3a Bb3MOXHOCTTa 3a
ocurypsiBaHe Ha UWCKaHusa KanauuTteT u unHdopmupa
nNMCMEHo apyrarta cTpaHa B cpok o 10 (aeceT) paboTHu
OHW OT gaTaTta Ha nofny4vaBaHe Ha 3asBkaTa no 1.3.10.1.
unm B xunotesata Ha T1.3.10.2. OT nonyyaBaHe Ha
nanckaHarta [OMblHUTENHA nHcpopmaums 3a
Bb3MOXHOCTUTE CY Aa ro NpeaoCcTaBu.

3.10.4. MNMonyynnata 3asiBKa CcTpaHa e pAfbXxHa [a
NnonoXxm JoOOPOCHLBECTHU YyCUMNUA U A MPOoyYn BCUYKU
TEXHUYECKN Bb3MOXHOCTU " pelueHus 3a
OCblUEeCTBSABAHE Ha MOWCKAHOTO paslupeHne Ha
KanauuTeTa 3a B3aUMHO CBbp3BaHe.

3.10.5. MNMonyynnata 3asBKa CTpaHa He MoXe p[a
OTKINOHW UCKaHe 3a pasliupsiBaHe Ha Kanauuteta B
CblUecTByBallM TOYKM Ha CBbpP3BAHE wuNu 3a
YCTaHOBsBAHE Ha HOBa CBbP3aHOCT B Apyra
CbluecTByBalla TOYKa Ha CBbpP3BaHE Ha nonydunara
3agBKaTa CTpaHa, ako wuckaHeTo e 060CHOBaHO,
OTroBaps Ha nsnpaTeHaTta NpPorHo3a, cbrnacHo 1.3.9., u
U3MbIHEHNETO MY € TEeXHWYECKM Bb3MOXHO WU
WKOHOMWYECKU OnpaBaaHo.

3.10.6. (UW3m., B cuna ot 03.09.2018r.) CtpaHute
cbrnacyBaT YCNoBUsiTA, CPOKOBETE W pasxoaute 3a
nyckaHe Ha AONbNHUTENEH KanaunuTer.

3.10.7. CtpaHute CbBMECTHO opraHusmpar
KOH(UIrypMpaHeTo U TECTBAHETO Ha KanauuteTa B CPOK:
3.10.7.1. - go 5 (net) paboTHN OHW cnea MyCcKkaHeTo B
ekcnnoatauMsa Ha HaeTaTa/HaeTuTe NUHUA/MUHUK 3a
cnyyanTe Ha paswuvpeHue Ha KanauuTteta B
CblUecTByBaLla TOYKA HA B3aMMHO CBbpP3BaHe;
3.10.7.2. (U3m., B cuna ot 03.09.2018r.) - po 15
(neTHageceT) paboTHM AOHW cned nonyvYaBaHe Ha
HaeTaTa/HaeTUTe NUHUS/MNHUM 3a CnyyYauTe Ha HoBa
TOYKa Ha B3aMMHO CBbpP3BaHe.

3.10.8 (U3m., B cuna ot 03.09.2018r.) B cnyyan ye 3a
Cpok OT 3 (Tpu) mocnepoBatenHu Meceua TpaduKbT,
reHepuypaH oOT/KbM Mpexata Ha YETTEL kbm/oT
MpexaTa Ha [pyXecTBOTO, Ce U3non3ea no-manko ot
60% OT KanaumMTeTa Ha NIMHUUTE 3a CBbP3BaHE, BCsKa

3.10. CHANGING THE CAPACITY
3.10.1. The Party wishing to extend the capacity of
interconnection shall send to the other party a written
application for the provision of additional capacity or
decreasing of already existing capacity, together with
motives for the requested change.

3.10.2. If necessary, each one of the Parties could
request from the other Party additional information for
implementation of the interconnection under item 3.10.1.
3.10.3. The Party which has received the application
shall carry out a technical feasibility study on the
opportunity of providing the asked-for capacity and is to
inform the other party in writing within 10 /ten/ working
days as of the date of receiving the application under
item 3.10.1., or in the case of item 3.10.2. — of the date
the additional information was received, about its
capabilities to provide that capacity.

3.10.4. The Party which has received the application
shall conscientiously undertake the necessary efforts for
studying all technical options and solutions for the
realization of the asked-for Interconnection capacity
extension.

3.10.5. The Party which has received an application
cannot decline a request for capacity extension at
already existing points of connection, including for the
establishment of new connectivity in another existing
interconnection point of the party that received the
request, if the request is well-founded, corresponds to
the forecast under item 3.9., and if its execution is
technically feasible and financially justified.

3.10.6. (Amended, into force as of 03.09.2018) The
Parties coordinate the conditions, terms and cost of
implementation of the additional capacity.

3.10.7. Both parties together shall organize the
configuration and testing of the capacity in the following
terms:

3.10.7.1. — until 5 /five/ working days after start of
exploitation of the leased line/s for the cases of extension
the capacity in existing point of interconnection;
3.10.7.2. (Amended, into force as of 03.09.2018) — until
15 /fifteen/ working days after getting the leased line/s
from for the cases of new point of interconnection.

3.10.8. (Amended, into force as of 03.09.2018) In case
that for a period of 3 (three) consecutive months the
national traffic generated from/to the network of YETTEL
to/from the network of the Company less than 60% of the
interconnection lines capacity is used, each of the Parties
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oT CTpaHuTe uma npaBo ga Noucka HamansiBaHeTo Ha
KanauuteTa, HO OO He MO-Marnko OT edHa fMHUA 3a
B3aUMHO CBbp3BaHe.

3.10.9. (M3m., B cuna ot 03.09.2018r.) HamansBaHe Ha
KanauuTeTa ce u3BbpLluBa B cpok oT 10 paboTHM OHM
cnep nonydaBaHe Ha 3asBkata no T1.3.10.1. wnu B
xunoTtesaTa Ha T.3.10.2. oT nony4yaBaHe Ha U3uckaHaTta
JonbHUTENHa MHopmaums. Mowuckanata
OTKpMBaHETO Ha CbOTBETHUTE MNWHUM 3a B3aMMHO
CBbp3BaHe CTpaHa noema BCMYKU pa3xoau, CBbpP3aHn C
NpeacpoYHOTO WM  3aKpuBaHe, OCBEH ako He e
[OroBOPEHO ApYro Mexay cTpaHuTe

has the right to request reduction of the capacity, but not
less than one interconnection line.

3.10.9. (Amended, into force as of 03.09.2018)
Reduction of the capacity is executed within a term of 10
working days after the request under item 3.10.1. is
received or in the hypothesis of item 3.10.2. after the
additionally requested information is received. The party
that asked for the opening of the respective
interconnection lines shall cover all expenses for their
earlier closing, unless something else is agreed between
the parties.

3.11. CpokoBe 3a OTKpMBaHe, MPOMSsIHa 1 3aKpMBaHe Ha
TOYKM Ha B3aMMHO CBbp3BaHe

3.11.1. B cnyyan ye [Jpy>keCTBOTO Xenae OTKpMBaHe Ha
HOBa TOYKa Ha B3auMMHO cBbp3BaHe Ha YETTEL ot
nsbpoeHnte B 17.3.8. wwunn 3akpuBaHe Ha
cblecTByBalla, Tpsbea pa wu3npatm go YETTEL
nucmeHa 3asiBka 3aegHoO C MOTUBM 3a He0bxoaMMocTTa
OT Ta3u NpomMsiHa.

3.11.2. (Usm.,, B cuna ot 03.09.2018r.) Cnepg
nony4yaBaHeTo Ha 3asBkata no T. 3.11.1. YETTEL
U3BbPLLBA TEXHUYECKOTO NpOyYBaHe 3a Bb3MOXHOCTTa
3a ocurypsBaHe Ha [JOCTbM B MUCKaHata Toyka MU
WHopMmMpa NUCMEHO ApyraTa cTpaHa 3a yCroBusTa u
cpokoBeTe fa ro npegoctasu B cpok o 10 (gecer)
paboTHM AHM OT AaTaTa Ha noryYaBaHe Ha 3asiBKaTa.
3.11.3. (Uam., B cuna ot 03.09.2018r.) CtpaHute
CbBMECTHO CbrnlacyBaT Heobxooumus KanauuTeT B
HoBaTa TOYKa, M3rpaxgaHeTo (pa3xoou M CpOKoBe),
KOH(UrypMpaHeTo 1 TECTBAHETO Ha NIMHUATA B CPOKOBE
CbIMacHo onpegeneHnte B  HacTosAwmte OOWM
ycrnosus. MarpaxgaHeto Ha pusmyecka cBbP3aHOCT
(NMMHWK 1 NopTOBE)B HOBA TOYKA Ha B3aUMHO CBbp3BaHe
Ce OCblUecTBABa He MO-KbCHO OT 2 Mecela cref
nonyyasaHe Ha 3asiBKaTa.

Mpu 3akpuBaHe Ha CblUecTBYyBallla ToYka 3a B3aWMHO
CBbp3BaHe - crej MnorfyvyaBaHETO Ha 3asBkaTa no T.
3.11.1., YETTEL un3BbpLUBa TEXHUYECKOTO MNpoy4yBaHe
3a HeobxogumuTe [OENHOCTM 3a npekpaTsBaHe Ha
JocTbNa OO ChbluecTByBawara Toyka M uHdopmupa
NMCMEHO ApyraTta CTpaHa 3a yCroBusitTa U CPOKOBETE Mo
3aKpMBaHeTO 1 B CpoK A0 7 (cegem) paboTHM OHU OT
JaTtaTa Ha nofny4yaBaHe Ha 3asBKaTa.

3akpuBaHeTO Ha CbllUecTByBallla ToYka Ha B3auMHO
CBbp3BaHe B cpoka Ha pdeunctBue Ha [oroBopa ce
n3BbpLLBa cnej eAHOMeCeYHO NMMCMEHO NpeanssecTume.
B pamkute Ha TO3M cpok CTpaHuTe ce [oroBapsT
OTHOCHO [JeWHOCTUTE W [JaTuTe 3a 3akpuBaHe Ha
TOYKMTE 3a CcBbp3BaHe. B cnyyante «korato
3aKpMBaHETO Ha TOYKa BOAM A0 (PAKTUHECKO CnupaHe
Ha ycnyrata, CTpaHuTe MOANWCBaT CbOTBETHO
crnopasyMeHue 3a npekparsaBaHe Ha [JorosBopa.

3.11.4. B cnyyai Ha NOCTBLMNUIO UCKaHe 3a NpoMsHa Ha
n3rpageHo B3aumMHO CBbp3BaHe, M3Mnon3BaLlo Lmdposu
CbeAVHUTENHU §NMHMM CbC ckopocT 2MBit/s, ¢ IP
B3aMMHO CBbp3BaHe, ce npwunarat npouegypara u
cpokosete no T. 3.11.1,, 1. 3.11.2. n 1. 3.11.3,, KaTo
€[lHOBPEMEHHO C NMCMeHaTa 3asBKka 3a OTKpuBaHe Ha
HoBaTa Touka, ce MofaBa W 3asiBKa 3a 3aKpuBaHe Ha
JencTBallaTa TOYKa 3a B3aMMHO CBbp3BaHe. Bcuukm
CpOKOBE MO OCbLUECTBSIBAHE Ha MpoMsHaTa Ha Tuna
B3aMMHO CBbpP3BaHe Ce YyroBapsaT Mexay ABeTe CTpaHu
B MnpoLeca Ha BCfAKa efHa OTAEerNHO OCbLuecTBsBaHa

3.11. Terms for opening, changing and closing of point of
interconnection

3.11.1. In case the Company wishes the opening of new
point of interconnection of YETTEL from the listed in item
3.8. and/or closing of an existing one, it shall send
YETTEL a written request together with motives
regarding the need of such change.

3.11.2. (Amended, into force as of 03.09.2018) After
receiving of a request under item 3.11.1. YETTEL
conducts technical inspection for the possibility for
provision of access in the requested point and informs in
writing the other party on the conditions and the terms for
provision in a 10 (ten) working days term after the
request has been received.

3.11.3. (Amended, into force as of 03.09.2018) The
parties jointly agree on the needed capacity in the new
point, the establishment (costs and terms), configuring
and testing of the line in terms, according to the present
General Terms and Conditions. The establishment of
physical connectivity (lines and ports) in the new point of
interconnection is realized no later than 2 (two) months
after the request has been received.

When closing an existing interconnection point — after the
request under item 3.11.1. has been received, YETTEL
conducts technical inspection regarding the required
actions for termination of access to the existing point and
informs in writing the other party for the conditions and
terms on its closing in a 7 working days period from
receiving the request.

Closing of an existing point of interconnection during the
term of the Agreement is done after a 1-month written
notification.

In this period the parties agree on the actions and dates
for closing of the point of interconnection.

In cases when closing the point of interconnection leads
to actual termination of the service, the parties shall sign
a respective Agreement for termination of the Agreement

3.11.4. In the cases of received request for change of the
existing interconnection, which uses digital connecting
lines with 2Mbit/s speed, with IP interconnection, the
procedures and terms in items 3.11.1., 3.11.2. and
3.11.3., and together with the written request for opening
of a new point, a written request for closing of the existing
point of interconnection should be submitted. All terms
for change of the type of interconnection shall be
negotiated between the two parties in the process of
each individually made change. The described closing
through deinstalation of equipment should be carried out

10
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npomsiHa. MocoueHoTO 3aKpuBaHe ypes
OEeuHcTanupaHe Ha CbOpbXeHusTa TpsibBa ga 6bae
M3BbPLUEHO MO TaKbB HauMH, Y€ BbMpocHaTa npoMsiHa
[a He ce 0Tpa3n Ha CBbp3aHOoCTTa.

in way that the said change should not affect the
interconnection.

3.12. (N3m., B cuna ot 03.09.2018r.) EkcnnoaTaums Ha
dmamyeckaTa CBbP3aHOCT.

Ctpanute ce cbrmacssBatr pfa  npeanpuemart
CBOEBPEMEHHN BCUMYKM HEobGXogumMu CTbMNKU C ornepg
OTCTpaHsABaHETO Ha yCTaHOBEHM TEXHNYECKN
npobnemu, CBbP3aHW C ekcnnoatauusaTa Ha HaeTuTe
CbeaMHUTENHU NUHUK cbrnacHo MNpunoxeHune Ne 4 kbM
obwuTe ycrnoewusl.

3.12. (Amended, into force as of 03.09.2018) Exploitation
of the physical connectivity.

The Parties agree to undertake in due time all the
necessary steps in view of the removal of the set
technical problems, related with the exploitation of the
leased lines according to Appendix Ne 4 to the General
Terms and conditions.

4. OTPAHNYEHUA

4. LIMITATIONS

4.1. Hukos oT cTpaHuTe no To3u [loroBop HsiMa fa 6bvae
3agbimkeHa ga obcnyxea Tpadumk, KOATO He € B
CbOTBETCTBME CbC chneumndurkauumte MnocovYeHn B
MpunoxeHuaTa — HepasgenHa vact ot [lorosopa.

4.1. Neither of the parties of the Agreement shall be
obliged to route traffic which is not in accordance with the
specifications, described in the Appendixes -
inseparable part to the Agreement.

4.2. Hukos1 OT CTpaHuWTe HAMa MpaBoO ga [onycka oT
CBOsiITa Mpexa KbM MpexaTa Ha gpyraTa cTpaHa npeHoc
Ha TpaduK, KONTO HE € MbpPBUYHO TreHepupaH B
obwectBeHa TenedoHHa eneKkTpoHHa cbobwuTenHa
Mpexa OT HOMep OT HOMEPALIMOHHOTO NPOCTPAHCTBO Ha
Bwnrapua nnu gpyra gbpxasa.

4.2. Neither of the parties shall have the right to allow
transfer of traffic from its network to the network of the
other party that is not initially generated in a public
telephony electronic communications network from a
number from the numbering range of Bulgaria or another
country.

4.3. CTpaHute ce crnopasymsiBaT W JeknapupaT, 4e
TepMUHUpaHe B MpexaTta Ha [JpyKecTBOTO Ha rnacoBu
TenedoHHN NOBUKBaHWS, reHepupaHn B Yy>KaecTpaHHU
Mpexu Bnu3a B obxsaTa Ha [doroBopa v e B cuna ot
JaTaTa Ha nognuceaHe Ha [orosopa.

4.3. The parties agree and declare that termination in the
Company’s network of telephone voice calls, generated
in foreign networks falls within the scope of the
Agreement and is effective as of the date of signing of
the Agreement.

4.4. (OT1M™., B cuna ot 03.09.2018r.)

4.4. (Annulled, into force as of 03.09.2018)

5. UEHWN. NPOMAHA HA LEHW.

5. PRICES. CHANGE OF PRICES

5.1. LeHuTe 3a TepMmumHMpaHe Ha MOBUKBAHWS BbB
dukcupaHata wmpexa Ha YETTEL ca onucanu B
Mpunoxenne Ne 1  LleHn 3a TepmuHupaHe Ha
NoBUKBaHWS BbB (MKCcMpaHaTa Mpexa Ha YETTELY,
KOETO € HepasgenHa 4act oT Hactoswmte O6wm
yCrnoBwusi.

5.1. The prices for call termination in YETTEL’s fixed
network are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s fixed network”, which is
an integral part of the present General Terms and
Conditions.

5.2. (W3m., B cuna ot 03.09.2018r.) LleHute 3a
TepMUHMpaHe Ha NOBMKBAHUS BbB (PUKCMpaHaTa Mpexa
Ha YETTEL c¢ npousxog ctpaHu u3sbH EC/ENS n
NnoBuKBaHWA 6e3 nnu ¢ HeBanuaHa uaeHTUdMKauns Ha
nnHnsata Ha Bukawms  (CLI), npeHacsaHn npes
obLlecTBeHaTa €eneKkTpPOHHa CcbobLMTENHa Mpexa Ha
OpyxectBoTO, ca onucaHn B [NpunoxeHne Ne 1 Kbm
Obwwute ycnosus. Lennte ce nybnukyBat wu
aKTyanuaupar Ha oduumnanHata MHTepPHeT CTpaHuua Ha
YETTEL, cbobpasHo onpegenenute ot KPC ycnosus n

CcpokoBe, ycTaHoBeHn B PeweHne Ne 356 ot
23.06.2016r. wn nocnegBawmTe 0 MPUNOXKUMMN
agMmHuctpatMeHm aktoBe. YETTEL we npunara

LeHUTe 3a TepMUHUPaAHE Ha NOBUKBaHUSA B MpexaTa Ha
OpyxectBoTo € npousxon cTpaHu usBbH EC/EU3 un
noBMKBaHMs 6e3 UM ¢ HeBanuaHa MaeHTUdUKaUNS Ha
nnHnsata Ha Bukawms  (CLI), npeHacsaHn npes
oblecTBeHaTa enekTpoHHa CboOLMTENHA Mpexa Ha
YETTEL, nybnukyBaHn Ha odmumanHata WHTEpPHET
cTpaHuua Ha [pyxectBoto. Bcsika ot CtpaHute ce
3agbinkaBa da MHopMMupa apyrarta 3a npunoxumara
pasyeTHa LeHa 3a MexXAyHapodHW MOBMKBAHUA C
npousxoq oT Abpxaeu u3BbH EC/EM3 n noBukBaHus
6e3 nnun ¢ HeeanugHa naeHTudrKkaums Ha NMHNATa Ha

5.2. (Amended, into force as of 03.09.2018) The prices
for call termination in YETTEL'’s fixed network with origin
countries outside the EU/EEA and calls without or with
invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
the Company, are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s fixed network” to the
General Terms and Conditions. The prices are published
and updated on YETTEL’s official internet page,
complying with conditions and terms set by CRC with
Decision Ne 356 of 23.06.2016 and following applicable
administrative acts. YETTEL will apply the prices for
termination of calls in the network of the Company with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
YETTEL which are published on the official internet page
of the Company. Each party is obliged to inform the other
party for the applicable estimated price for international
calls with origin countries outside the EU/EEA and calls
without or with invalid Calling Line Identification (CLI)
before its initial publishing of the official internet page of
the relevant party, and at least 7 days before the initial
date of its application.
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Bukawmna (CLI) npegn HeMHOTO MbpBOHAYarHO
nybnvkyBaHe Ha oduumanHaTa MHTEPHET CTpaHuua Ha
cboTBETHaTa CTpaHa W Haln-mManko 7 [AHW npeau
Ha4yanHaTa gata Ha HENHOTO npunaraHe.

Bcsika cTtpaHa uma npaBo ga NPOMEHs LEHOBUTE
ycnoBusA 3a TEPMUHNPAHE Ha NnoBMKBaHUA B
cobcTBEHaTa CU MpexXa BeOHBbX MeCeYHO KaTo LeHuTe
ce npunarat c4HMTaHo OT NbpBO YUCINO Ha cneasalnAa
MeceLl, OCBEH aKko B MpUNoXxXmMm aaMUHUCTPATUBEH aKT
He e npedBuMaeHO [Apyro wnv npu oTnagaHe Wmu
W3MEHEeHMe Ha LEHOBO WnW Apyro perynaTopHo
3adbIKEeHNe MpUNOXMMO KbM LEHWTE Ha HAKOS OT
CTpaHuTe, B KOMTO Cnyvyam npomeHute morat ga 6vaat
HanpaBeHW He3abaBHO WM Npu Apyrn AONYCTUMU OT
3aKoHa ycroBus M cpokoBe. B crnyvan ye HsAkos oOT
CTpaHuUTe e npeasunanna TakaBsa npomMaHa, 14 cregBa aa
yBegomu gpyrata B cpok Ao 20To umcno Ha meceua
npeaxoxpall, TO3W, OT KOWTO We Obaat npunoxvmu
LeHuTe, oCBeH B Cllydau, KoraTto e ce npunara 7-

OHEBHMS  CPOK MO MpeaxoHus naparpad.
YBeoMsiBaHETO Ce OCbLLEeCTBABA Ype3 NybnmkyBaHe Ha
LEHOBUTE YCNOBUSI Ha oduumanHata WHTEpPHET

CTpaHuLa Ha CbOTBETHATa CTpaHa U cbobOLlaBaHEeTOo Ha
apyraTta cTpaHa 3a NpOMEHUTE Mo eNeKTPOHHa Mnolla Ha
agpecute, nocoyeHn B [oroeBopa, B paMKuTe Ha
paboTtHus geH (ot 09:00 4. go 18:00 4.). BagbmknTenHo
CbObpXXaHWe Ha MMCMOTO MO EeneKkTpoHHa rfowa ca
LeHUTe, KOUTO crefBa Ja Ce U3MEHSAT, HOBUTE LIEeHW,
fartaTa, OT KOSITO crnedBa fa ce npunaraT U MHTepHeT
agpec KbM nybrnvkyBaHMTe HOBWU LeHOBWU ycrioBusi. B
Cry4ai Ye HAKOs OT CTpaHnTe Bb3pasun Ha NpoMsiHaTa B
LeHuTe, TO CcblliaTa nma npaeo ga npekpaTu 4orosopa B
7-0HeBeH cpok. Ako CTpaHaTa He ce Bb3nonssa oT
NnpaBoTO CU MO NpPeaxoaHOTO U3peyeHue, NnpoMsiHaTa B
LleHUTe ce cymTa 3a npueTa.

Each part has the right to change the price conditions for
termination of calls in its own network once a month and
the prices will be applied as of the 15t day of the following
month, unless an applicable administrative act foresees
otherwise or the amendment of the price or other
regulatory requirement applicable for the prices of any of
the parties, in which cases the amendments shall
bemade immediately or under other terms and
conditions, provided by law. In case one of the parties
has planned such change, it shall inform the other party
until the 20" day of the month preceding the month that
the prices will be applied for, unless in the cases when
the 7-days period described in the previous paragraph
applies. The informing shall be done through publishing
of the price conditions on the official internet page of the
relative party and informing the other party by emalil
addresses, described in the Agreement, within the
working day (from 9AM to 6PM). Obligatory content of
the email shall be the prices, which are to be changed,
the new prices, the date, from which the prices will be
applied, and the internet address where the new price
conditions are published. In case any of the parties
objects the price amendment it has the right to terminate
the Agreement in a 7-day period. If the Party does not
excersise its right under the previous sentence, the price
amendment is considered accepted.

5.3. (Mam., B cuna ot 03.09.2018r.) LleHuTe 3a nuHUnTE
3a B3aMMHOTO CBbp3BaHe Ce [J0oroBapsat Mexay
CTpaHuTe KaTo pasxoguTe No  wusrpaxgaHeto U
nogabpXXaHeTo Ha BcsKa OT NMHUUTE ce nofenaT no
paBHO B Criyyal, Ye Mo CbOTBETHUTE NIMHUKN Ce OOMEHS
TpadvK B ABETE MOCOKW.

5.3. (Amended, into force as of 03.09.2018) The prices
for the interconnection lines are negotiated between the
parties and the cost for establishing and maintaining of
each line is equally divided between both parties in case
the exchanged traffic on the respective lines is in both
directions.

5.4. KoraTo nnHmnA 3a B3auMHO CBbp3BaHe ce 13rnonasa
camo 3a eHOMoCcoYeH TpaduK 1 ce narpaxaga camo no
3asBka Ha epgHaTta cTpaHa no [oroeopa, 6e3 gpyrata
CTpaHa fa 3asiBABa KOATO U ga 6uno oT ycnyrute no
B3aMMHOTO CBbp3BaHe, 3asdBsiBallaTa CTpaHa crefsa
Ja 3annatm  u3U4ano  HanpaBeHWTe pasxoau  no
usrpaxgaHe u nogabpXaHe Ha BCsKa OT NUMHUUTE,
BKMIOYMTENHO W UeHaTa Ha nopTa B MpexaTra Ha
YETTEL, n3nonseaH 3a TepMvHUpaHe Ha NWHUATA 3a
CBbp3BaHe.

5.4. When the interconnection lines are used for one way
traffic and is established only on one party’s request,
without the other party to request any interconnection
service, the requesting party shall cover all costs for the
establishment and maintenance of each of the
interconnection lines, including the price of the port in
YETTEL's network, used for termination of the
interconnection line.

5.5. (U3sm., B cuna ot 03.09.2018r.) UeHute 3a
npepocrasgHe ot cTpaHa Ha YETTEL Ha:

5.5.1. 2Mbp/s noprt ca:

- e[JHOKpaTHa LeHa 3a oTkpmBaHe Ha nopT — 500 neBa;
- MeceYHa LeHa 3a nogabpxaHe Ha nopt - 100 nes.a.
5.5.2.VolP (10Mbits) nopt ca:

- e[JHOKpaTHa LeHa 3a oTkpuBaHe Ha nopT — 200 ne.a;
- MeceyHa LieHa 3a nogabpxaHe Ha nopt - 50 neea.
lMocoyeHuTe LUeHM He ce npunarat 3a MnopToBe,
obcnyxBaluy  OBYNOCOMHM  NWHWM 3@ B3aUMHO
cBbp3BaHe. B cnyyauTe, korato e onpefeneHa gpyra
ueHa no cunata Ha PeweHve Ha Komucudata 3a
perynvpaHe Ha CcbobLIeHUATa unu gpyr perynartopeH

5.5. (Amended, into force as of 03.09.2018) The prices
for provision of 2Mbit/s port by YETTEL for

5.5.1. 2Mbpl/s port are:

- one-off fee for opening of a port — 500 BGN;

- monthly fee for maintenance of port - 100 BGN.

5.5.1. VoIP (10Mbits) port are:

- one-off fee for opening of a port — 200 BGN;

- monthly fee for maintenance of port - 50 BGN.

The listed price shall not be applied for ports, serving two
way interconnection lines. In the cases when other price
is set under the power of a Decision of the
Communication Regulation Commission or another
regulatory body, and in order to observe the principles of
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opraH M C Len pPaBHOMOCTaBEHOCT W PEeLMnpPOYHOCT
ABeTe CTpaHu npunaraT perynupaHara LueHa 3a nopt B
CbOTBETCTBUE C YCIOBMATA HA pelLLeHNeTo.

equality and reciprocity both parties apply the regulated
price for port, according to the respective Decision, shall
be applied.

5.6. Bcuukm ueHu, nocoyeHn B [loroBopa, HerosBute
npunoxeHusi, OBLLMTE YCNOBUSA U TEXHUTE MPUIOXEHUSA
ca B Obnrapcks neesa 6e3 BKMOYEH AaHbK BbPXY
pobaseHaTa cronHocT (4OC).

5.6. All prices in the Agreement, its Appendixes, the
General Terms and Conditions and its Appendixes, are
in Bulgarian Leva (BGN), and no value added tax (VAT)
is included.

5.7. (U3m., B cuna ot 03.09.2018r.) 3BbH cnyyante no
T.5.2. BCsIKa OT CTpaHMTe uma NpaBo fa Hamanssa
ueHute no [oroBopa un O6WMUTE YyCRNOBUHA, KOUTO
HacpellHaTta CcTpaHa W ObIKW KaTo NOHWKaBaHeTo Ha
ueHuTe BMM3a B cuna OT pJaTa, onpegerneHa oT
npomeHsiara rm cTpaHa, kaTto 3a LernTta HacpeluHaTa
CTpaHa ce yBeoMsiBa MO UMENN B CPOK HE NO-KbCHO OT
2 peHa npegm onpepeneHaTa 3a npomsaHa garta. M3BbH
cnyyauTe no T.5.2. NOBMLIABAHETO Ha LeHWTe Bru3a B
cuna oOT partaTa, cregpawa wustudaHeto Ha 30
(Tpugecet) [OHeBeH CpOK OT yBedoMsiBaHe Ha
HacpelyHaTa cTpaHa 3a npomMmsHaTta. 3a Bnu3aHe B cuna
Ha noBMLWIABaHETO Ha LUeHWTe e Heobxogumo u
[0CTaTbyHO yBeJOMSIBaHe MO eNneKkTPOHHA MoLua.
N3meHsHMA Ha ueHun, onpegeneHn ¢ PeweHne Ha
KomucusaTa 3a perynupaHe Ha cbobLLeHnsATa Unu akT Ha
OpYyr [AbpXaBeH oOpraH ce W3BbpLBAT CbIMacHO
CpPOKOBETE W YCIOBUSATA, OMNUCaHW B CbOTBETHWUS akT
KaTo He e HeobXxoAMMO Cbrnacue Ha gpyraTta cTpaHa 3a
TAXHOTO npwnaraHe, a [loroBopbT ce cuyuTa
aBTOMAaTUYHO W3MEHEeH C BNM3aHe B cuna wunu
HaCcTbMNBaHETO Ha MNPeABapUTENHOTO WU3MbIHEHME Ha
aKkTa no OTHOLWeHMe Ha cTpaHaTa, KOSATO LWe npunara
TE3M LIeHU 32 CBOUTE YCIYTW..

5.7. (Amended, into force as of 03.09.2018) Outside the
cases in item 5.2. either party has the right to decrease
the prices under the Agreement and the General terms,
which prices are owned by the other party, and the price
decrease enters into force as of a date, determined by
the party decreasing the prices, and for this purpose the
other party shall be notified by email not later than two
days before the effective date. Outside the cases in item
5.2., the price increase enters into force as of a date,
following the expiration of 30 (thirty) days term after the
notification of the other party for the price increase. For
the price increase to enter into force a notification
through email is only required.

Amendments of prices, determined by a Decision of the
Communications Regulation Commission or an act of
another state authority are done according to the terms
and conditions, described in the relevant act, and the
consent of the other party is not required for their
enforcement and the Agreement is considered
automatically Amended, into force as of 03.09.2018 with
the entering into force or beginning of the preliminary
execution of the act in regard the party which applies
those prices for its services..

6. TPUHLUUMN HA TAKCYBAHE U PA3YUTAHE

6. INVOICING AND ACCOUNTING PRINCIPLES

Mpunarat ce cnegHWTe NPUHUMNW Ha TakcyBaHe 3a
Tpaduka Mexagy cTpaHuTe:

The following principles of invoicing traffic between the
parties are applied:

6.1. (N3m., B cuna oT 03.09.2018r.)
MpoaobmkMTenHocTTa Ha TenedOHHUS pas3roBop, 3a
KOWTO ce crnefBa 3annailaHe e paBHa Ha [Nepuoaa Ha
TakcyBaHe.

6.1. (Amended, into force as of 03.09.2018) The duration
of the telephone call which is subject to payment is equal
to the Period of charging.

6.2. Havma pa Obae w3BbLPLWBAHO TakCyBaHe Ha
pasroBop, ako NOBUKBAHETO Ce HACO4YBa KbM CIy>XebHu
CbOoOLEeHNs B KpaliHaTa LieHTpara Ha BukaHaTta CTpaHa,
B KOWTO Cry4aln He ce reHepupa curHan 3a “Hadano Ha
pasroeop”.

6.2. A call will not be invoiced if the call is forwarded to
service notification messages at the final telephone
exchange of the Party being called upon, in which case
it is not generated a signal for the begging of the call.

6.3. (M3m., B cmna o1 03.09.2018r.) Pa3yeTHUTE LieHM ce
npunarat Mo OTHOLIEHME Ha BCUYKM pPasroBOpW,
TEPMUMHMPAHNU B MpexaTa Ha fgpyrata CTpaHa,
BKIMIOUMTENHO B Clny4anTe, KoraTo Te ca A0 Homepa,
KOWUTO B paMKUTE Ha MpexaTa Ha Ta3u gpyra cTpaHa He
Ce TakcyBaT Ha BUKalusi aboHaT, OCBEH B CriyqanTe Ha
KOHKpETHa NucMeHa gorosopeHocT Mexay CtpaHute.

6.3. (Amended, into force as of 03.09.2018) The
accounting prices are applied to all calls forwarded to the
other network, including the cases when they are
addressed to numbers, which are not invoiced to the
calling party within the network of this other party, except
in the cases of concrete written Agreement between the
parties.

6.4. (M3m., B cuna ot 03.09.2018r.) O6wmAT obem Ha
pa3roBOpuUTE 3a BCsiKa yCryra 1 Bcsika pa3deTHa 30Ha ce
TakcyBa, KaKTo crnefsa: NpoabiMKUTENHOCTTA HA BCUYKK
pa3roBopu (B CEKYHAM 3a BCsika TOYKa Ha CBbp3BaHe) 3a
KaneHOapeH mecel ce cbOupa u nony4veHarta cyma ce
pasgens Ha 60 (wecTtgeceT) 3a BCAka OT 30HMTE 3a
TapudumpaHe. 3akpbrNeHWeTO Ce W3BbpLIBA KbM
nocriegHaTa 3anoyHata MuHyTa. [lonyveHuaT Gpon
MUHYTM C€ YMHOXaBa MO LeHaTta 3a MuHyTa 3a
CbOTBETHaTa ycryra CbrnacHO NPUIOKMMUTE LIEeHN MO
30HUY 3a OTAENHUTE BUOOBE YCryrn/Tpadumk.

6.4. (Amended, into force as of 03.09.2018) The total
amount of calls for each service and each accounting
zone shall be invoiced as follows: the duration of all calls
/ per second for each point of connection/ for a calendar
month is added and the final sum shall be divided by 60
[sixty/ for each of the tariff zones. The round off is to the
last started minute. The number of minuts is multiplied by
the price per minute for the respective service according
to the applicable prices for each kind of services/traffic.
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7. MPOLEQYPA NO PA3YUTAHE U
PA3MNNALLAHUA

7. ACOUNTING AND SETTLEMENT PROCEDURE

7.1. (U3m., B cuna ot 03.09.2018r.) PaguutaHeTo 3a
Tpaduk mexay mpexunte Ha dpyxectsoto n YETTEL ce
ussbpwBa Ha 6asaTa Ha pasyeTHaTa LEeHa Ha MUHyTa
TenedoHeH pasroBop, B 3aBMCUMOCT OT HEroBuTe
Xapaktepuctukn. PasuutaHeTo Ha Tpadmka mexay
OPYXECTBOTO un YETTEL ce ocbuecTtBsBa Ha
MeceyHa 6asa. PasuutaHeTo ce M3BbpLluBa Ha H6asa Ha
JaHHUTe 3a BXOAsLWNsS TpaduK Ha BCsiKa CTpaHa.

7.1. (Amended, into force as of 03.09.2018) Payment of
traffic between the networks of the Company and
YETTEL shall be executed on the basis of the price per
minute of a telephone call, according to its
characteristics. The accounting of the traffic between the
Company and YETTEL is conducted on a monthly basis.
The accounting of the traffic is carried out on the basis of
incoming traffic data for each Party.

7.2. (Mam., B cuna ot 03.09.2018r.) Bcsika cTpaHa
M3roTBA M u3npalla Ha gpyrata MeceyHa crnpaska C
OCHOBHW [AaHHW 3a Bxoadawwms(oT Apyrata cTpaHa) wu
KOHTPOIHM JaHHM 3a n3xoasawms (kbM gpyrata cTpaHa)
TenedoHeH Tpadpmk go 10-To yucno Ha meceua,
cnegsal, TO3W, 3a KOWTO Ce OTHacAT [AdaHHuTe.
CnpaBkata no npeaxogHOTO uM3peyeHne Cbabpxka
MUHUMYM  CNegHOTO  CbAbpXaHue: BuA  ycnyra,
cbrnacHo onucaHute B [loroBopa., 6pon ycnewHu
pasroBopu, AOeWCTBUTENHA MNPOABLIMKUTENHOCT  Ha
yCrnewHUTe pasroBopute (BXOOSLWM W U3XOAsLN) B
MWUHYTU MO 30HW/LEHU Ha TapudupaHe; Touka Ha
CBbp3BaHe, HanpasfieHVe Ha Tpaduka.

7.2. (Amended, into force as of 03.09.2018) Each Party
prepares and submits to the other Party a monthly basic
data reference for the incoming traffic (from the other
Party) and control data for the outgoing telephone traffic
(to the other Party) by the 10th of each month, following
the month to which the data refer. The monthly data
reference by the above sentence contains minimum the
following contents: type of service described in the
Agreement, number of successful calls, real duration of
the successful calls /incoming and outgoing/ in minutes,
tariff zones/prices, points of connection, traffic direction.

7.3. Mo oTHOWeEHME Ha [aHHUTEe, yaocToBepsBaLUn
obmkumute cymmn ot [pyxectBoto Ha YETTEL 3a
npegocTaBsHe Ha ycnyrata ,TPaH3UT KbM NpeHeceH
HOMep”, [OaHHuUTe 3a  TpaH3auTupaH  Tpaduk,
npepoctaesaHn ot YETTEL, we ce cumMtar 3a OCHOBHMU,
e ce M3non3eaTt 3a pasyutaHe mexay CTpaHuTe 3a
TO3nM BMA Tpadmk M 3a TAX HAMA fa ce npwunarar
npouegypute no 1.7.5, 1.7.6 n1.7.7..

7.3. As far as the data certifying the amounts due to
YETTEL by Company for provisioning of the service
‘transit to a ported number are concerned, the data
submitted by YETTEL shall be deemed basic data , shall
be used for settlement between the parties for this kind
of traffic, and the procedures under item 7.5., item 7.6,
and item 7.7. shall not apply for them.

7.4. B cnyyan 4ye cnpaskaTta 3a BXoAsWmsa Tpaduk He
O6bae usnparteHa B cpoka no T. 7.2., gpyrarta cTpaHa nma
npaso pfa wusnonssa npu dQakTtypypaHe cBouTe
KOHTPOIHM AaHHMW.

7.4. In case that the data reference for the incoming
traffic is not send by the term under item 7.2., the other
party has the right to use its control data when invoice.

7.5. (N3m., B cuna ot 03.09.2018r.) PasnukaTta 0o 1%
(eovH MpOUEHT) MeXOy OCHOBHUTE W KOHTPOSTHUTE
0aHHM No T. 7.2. ce npeLeHsiBa KaTo HecbllecTBeHa. B
Te3n cnydau 3a uenute Ha akTypupaHe ce usnonssaT
OCHOBHM JaHHM No T. 7.1. NauncnsaeaHeTo Ha npoueHTa
Ha OTKINOHEHME Ha AaHHWUTE Ha CTpPaHUTe ce M3BbpPLUBA
CNPSIMO OCHOBHUTE AaHHM.

7.5. (Amended, into force as of 03.09.2018) A difference
of up to 1% between the basic and the control data under
item 7.2. is considered as insignificant. In these cases for
the purposes of billing the basic data are used under item
7.1. Calculating of the percentage of data deviation of the
Parties is calculated in respect to the basic data.

7.6. (M3m., B cnna ot 03.09.2018r.) Ako pasnukaTa
MeXay OCHOBHWUTE W KOHTPOSMHUTE AaHHW 3a AajeH BUA
pas4yeTHa LieHa/30Ha Ha ycnyra e noseye oT 1% (eauH
MPOLEHT), HO paBHa Ha wnu no-manka oT 2% (gBa
npoueHTa), TO pasnukata ce nogensi MopaBHO Mexay
CTpaHuTe.

7.6. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 1% (one
per cent) but is equal to or smaller than 2% (two per
cent), in this case the difference over 1% is split between
the Parties.

7.7. (W3m., B cnna ot 03.09.2018r.) Ako pasnukaTa
MeXOy OCHOBHUTE U KOHTPOIMHUTE AaHHW 3a AafeH BUA
pasyeTHa LeHa/3oHa Ha ycnyra e noseye oT 2% (ABa
npoueHTa), CTpaHuTe B oOrnepaTtMBeH MNOpsabK U B
pamkuTte Ha 5 (nNeT) OHM OT MOCTbMBAHETO Ha
nocnegHuMTe AaHHW NpoBexgaTt MbHW MpoyYBaHUs U
KOHCyMTauun 3a U3saCHABaHe Ha NPUYMHUTE N NpUemMaHe
Ha eJWHHO CTaHOBMLE 3a JaHHUTe 3a Tpaduka. B
crny4yan 4ye B paMKuTe Ha Te3n 5 (neT) AHW cTpaHuTe He
ycneatr pga nocTurHat eduMHHO  CTaHoBule  3a
yefHakBsiBaHe Ha pasnuuusaTa, ce onpegensa Komucus,
B KOSITO ydacTsaT Mo paBeH 6pon npeactaBuTenn Ha
OBeTe CTpaHW, N KOATO MOXe Aa U3NUCKBa AOKYMEHTU U
uHdopmaums OT Bcsika OT cTpaHute. Besika ctpaHa

7.7. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 2%, the
Parties in an operational order and within 5 (five) days as
of the submission of the last data carry out complete
studies and hold consultations for clarifying the reasons
and for assuming a uniform position on the traffic data. In
case that the Parties do not succeed in reaching a
uniform position on settling the differences within those 5
(five) days, a Commission is set up which is constituted
by an equal number of representatives of both Parties
and which Commission is entitled to require documents
and information from each one of the Parties. Each Party
has to submit the required documents and/ or information
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NpeacTaBst UCKaHUTE JOKYMEHTU u/unm nHdopmauus B
CpOK A0 5 (MeT) oHK, KaTo HenpeacTaBAHETO UM B CPOK
onpaBomowaBa KomucuaTta ga B3eme CTaHOBWLLE MO
Bbnpoca M 6e3 Te3an [OKYMEHTU M UHopmauus.
KomucusaTta usgasa HapoyeH MPOTOKON C pelleHne Ha
BbNpoca Han-kbCHO A0 15 (neTHageceT) oHW OT gaTarta
Ha onpepgensHeto n. PeweHnsta Ha KomucuaTta ce
B3emMaT C eguHoayLlime. AKO MPUYMHUTE 3a pasnuyusaTa
ce ugeHtTuduumpaTt, CTpaHWTe U3BbPLUBAT CbOTBETHU
KOpEeKUMM Ha CyMWTe, KaTo CbOTBETHMTE MrallaHus ce
npaBaT B CPOK 40 2 (aBa) paboTHM AHW. AKO NPUYUHUTE
3a pasnuuusita He Ce YCTaHOBAT WM CbOTBETHUTE
nnawaHnsa no npeaxodHOTO W3pevYeHne He ce
M3BbpLIAT B MOCOYEHUSI CPOK, U pasnuumnaTa npogbinkat
W cnegBallys Mecel, BCsKa CTpaHa uma npaBoTo Aa
OrpaHn4mM HSAKOS YacT unu uenus Tpaduk 4o uunum ot
apyrata cTpaHa, BKITHOYUTENHO ha cnpe
npegocTaBsaHETO Ha ycnyrute no [JoroBopa, a cnopbT
Mexgy CTpaHuWTe OTHOCHO pasnuumaTa e noanexu Ha
pewasaHe oT KPC w/vnu komneTteHTHWs 6bnrapcku
Cb, kato B TO3M Cnyyanh MOOHOBABaHETO Ha
NpefoCTaBAHETO Ha YCINYrn MeXay CTPaHUTE HE MOXEe
Ja Obde OCbLECTBEHO nMNpean  OKOH4YaTEeNHOTO
Npou3HacsiHe Ha opraHa, KbM KOrOTO € afgpecupaH 3a
pellaBaHe cny4as.

within 5 (five) days, while their non-submission within this
deadline authorizes the Commission to form an opinion
on the issue, and without those documents and
information the Commission issues a special protocol
with a ruling on the issue 15 (fifteen) days at the latest as
of the date of its nomination. Commission rulings are
made unanimously. If the reasons for the differences can
be established, corrections to the amounts have to be
undertaken, while the respective payments have to be
made within 2 (two) work days. If the reasons for the
differences cannot be established and corrected and the
respective payments under the preceding sentence are
not made within the deadline indicated, and the
differences continue in the following month, each party
has the right to stop a part or the whole traffic to and/or
from the other party, and also to stop the service under
the Agreement, and the dispute between the Parties
regarding the references is subject to the decision of
CRC and/or the competent Bulgarian court, and in this
case the renewal of the service provision between the
parties cannot be done before the final decision of the
authority, towards which the dispute resolution was
addressed.

7.8. (W3m., B cmna ot 03.09.2018r.) Bcdaka ctpaHa no
BCSIKO Bpeme nogabpxa MHopmaLmns 3a U3XOAALWLMS U
BXogsawms  Tpaduk Mexagy [OBeTe  Mpexu  go
M3BbpLBaHe Ha MMawaHeTo 3a OTYETHUA nNepuoa,
cbaobpxawa TpaduyHn gaHHu. [Npu Bb3HMKBaHE Ha
Crop MO OTHOLWEHWe Ha nnawaHe, He3aBUCUMO OT
npuyvHaTa 3a HEeroBoTO Bb3HMKBaHe, MHOpMauuaTa
no npegxogHOTO wm3pevyeHne Moxe pga b6bae
CbXpaHsiBaHa [0 nNpuKYBaHe Ha cnopa wu/wnm
noracsiBaHe Ha 3a4b/DKEHMNETO KaTo MHpopmauusaTa He
MoXe Aa Obae M3non3sBaHa 3a HUKaKbB OPYr HauvH
OCBeH 3a [oka3BaHe unu obopBaHe Ha TBbpAeHWs Mo
cnopa.

7.8. (Amended, into force as of 03.09.2018) Each of the
Parties maintains at any time information about the
outgoing and incoming traffic between the two networks
until the payment for the accounting period is made,
containing traffic data. When a dispute arises regarding
a payment, regardless of the reason for its arising, the
information under the previous sentence can be stored
until the dispute is resolved and/or the amount due is
payed, and the information cannot be used in any other
way except for proving or denying allegations during the
dispute.

7.9. M3am., B cuna ot 03.09.2018r.) Bcsaka cTpaHa
M3roTes M u3npatla Ha gpyraTta aktypu 3a gbmkummTe
CyMMU, KaKTo crnepasa:

- A0 5-TO uncno Ha Meceua MO OTHOLIEHWE Ha
dakTypuTe 3a nsrpaxgaHe Ha CBbP3aHOCT, KakTo 1 3a
MeCeYHUTe TaKkcuM 3a CcBbp3aHocT. PakTypute ce
usnpawar ot  CrtpaHara, KOATO  ocurypsiea
CBbp3aHOCTTa, Ao Apyrata CTpaHa.

- Ao 15-To yMcno Ha Mecela, crneaBall To3u, 3a KOMTO
Ce OTHACAT AaHHWTE MO OTHOLUEHWE Ha hakTypuTe 3a
Tpaduika.

7.9.1. Benykn hakTypu ce usnpawaT no enekTpoHHa
nowia. ®aktypute, usgageHun Ha JMETTEN BBITAPUA"
EA, 3a ycnyru v ObDKMUMM CyMM BbB Bpb3ka C
peanu3upaHeTo Ha ycnyru no [loroBopa n HacToswmTe
O6wum ycrosusi, ce usnpawat Ha enekTpoHHaTa nowia
Ha agpec: Fakturi@yettel.bg.

7.9. (Amended, into force as of 03.09.2018) Each Party
prepares and sends to the other Party invoices for the
amounts due, as follows

- till 5t of the month, regarding invoices for building of
connectivity, as well as connectivity monthly fees. The
invoices are sent by the Party that provides connectivity
to the other party.

- till 15th of the month, following the month to which the
data refers, regarding the invoices for traffic.

7.9.1. All invoices are sent by email. The invoices, issued
to YETTEL BULGARIA EAD for services and other
amount dues in relation with the provision of services
under the Agreement and the present General Terms
and Conditions, are to be sent to email address:
Fakturi@yettel.bg.

7.10. (U3m., B cuna ot 03.09.2018r.) PasnnawiaHeTo ce
M3BbLPLIBA Crneg Kato ce NnpuxeaHaT  U3NCKyemuTe
HacpellHn 3agbiPKeHusa no m3gageHun dakTypyu  Ha
nBeTe ctpaHu no [dorosopa B cpok Ao 10-To 4mcno Ha
Mecela, cnegsal, Mecela, B KOWTO e u3gageHa
dakTypara.

7.10. (Amended, into force as of 03.09.2018) Settlement
is to be effected after deducting the counter payable
obligations under issued invoices of both Parties under
the Agreement for the respective month no later than 10"
of the month, following the month when the invoice was
issued.

7.11. (U3m., B cuna ot 03.09.2018r.) Ako nnawiaHeTo
He 6bJe HanpaBeHO [0 CbOTBETHATa AaTa, ce AbIKK
nvxBa BbPXY HeusnmaTeHaTa cyma B pasmep Ha

7.11. (Amended, into force as of 03.09.2018) In case that
the payment is not effected within the relevant term, the
defaulting Party owes interest upon the unsettled amount
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3aKoHHaTa Nuxea 3a 3abaBeHu nNnaiaHus. B cnyyan, ye
HSIKOSI OT CTpaHUTE He e usgana v nanpaTtuna dakrtypa
B MOCOYEHUS CPOK, M3NpaBHaTa CTpaHa He AbITKM NnxBa
no NPeaxogHOTO U3pEeYEHME.

to the extent of the legally set interest rate for delayed
payments as of the date of the default. In case any of the
parties does not issue and send an invoice in the
described term, the non-defaulting party shall not owe
interest under the previous sentence.

7.12. MNnawaHuaTa ce n3sbpLuBaTt nNo 6aHKOB NbT, KATO
ObmkumaTa cyma ce npesexga B 6aHkoBa cmeTka,
nocoyeHa oT BCsKa CTpaHa.

Mpu npomsiHa Ha UHpopmauuaTa 3a baHkoBaTa CMeTKa,
BCAKa CTpaHa € 3adbibkeHa ga yBedoMu pJpyrarta
CTpaHa 3a npomsiHaTa B 3 AHEBEH CPOK MO efNeKkTpoHHa
nowa.

7.12. Settlements are effected by bank transfer, while the
amounts due under the Agreement are transferred to a
bank account indicated by each one of the Parties.
When there is a change of the bank account, each of the
parties is obliged to inform the other party about the
change in a 3-days period by email.

7.13. (Hos, B cuna ot 03.09.2018r.) HesaBncumo ot
3a0b/DKEHMETO Ha CTpaHuTe 3a 3annawaHe Ha
ObMKUMUTE CyMK, B CbOTBETCTBUE C T.7.9, ako egHa oT
CtpaHuTe ocrnopBa cymaTa no gpaktyparta, nonyyeHa ot
apyrata CtpaHa, To ocnopBaulaTta CTpaHa e onbxHa ga
yBeOoMu gpyrata B MMCMEH BUA 3a ocnopeaHaTta cyma
B CPOK OT 4yeTupuHageceT (14) gHM OT paTtata Ha
nonyyaBaHe Ha dakTypaTa KkaTo MOAKpenu C
[oKasaTterncTea Bb3paxeHuneTo cu. B npotuseH cny4van,
Bb3paXeHneTo HaMa ga O6bae npusHato. B cpok ot
Tpugecer (30) oHKM OT Nony4aBaHe Ha Bb3PaXKEHNETO 3a
ocnopesaHata cyma, CTpaHute ce 3agbikaeaT
[obpocbBECTHO fa mnonoXaT BCUYKM Heobxogumu
ycunus, 3a ga paspelsaT crnopa. AKO He ce CTUrHe [0
pelleHue, CnopbT Ce pellaBa CbrnacHo npouegypaTa
3a pellaBaHe Ha crnopoBe, NpeaBuaeHa B HacToALmMTe
O6Lwm ycrnosus.

C ornep n3bsireaHe Ha BCAKO CbMHEHME NpeaBuaeHoTo
B HacTosillaTa Touyka HsAMa jJda ce oTpasn BbpXy
3agb/KEeHUsTa Ha CTpaHuTe Aa 3annaTtaT CropHute
CyMu B NpeaBuaeHus cpok. B cnyyan vye snocnencreune
Ce yCTaHOBM MO KakbBTO M Aa € Ha4uWH, Ye 3annaTteHuTe
CyYMU He OTroBapAT Ha peanHo ObMkumuTe, Te LWe
ObOaT W3MEHEeHW CbLOTBETHO C AeOWTHO/KPeAWUTHO
usBecTue.

HeszaBucumo oT pasmepa Ha ocnopBaHUTE CYMWU, HUTO
egHa ot CTpaHuTe He ce ocBoboXadaBa OT ocTaHanuTe
CW 3aabImKeHns no [loroesopa.

7.13. (New, into force as of 03.09.2018) Notwithstanding
the obligation of the Parties to pay the amounts due
according to item 7.9, if one of the Parties disputes the
amounts due under the invoice, received from the other
Party, the disputing Party shall inform the other Party in
writing about the disputed amount in a fourteen (14) days
period after the invoice is received, and shall support its
objection with evidence. Otherwise, the dispute will not
be recognized.

In a thirty (30) days period from receiving the notification
for the disputed amount due, the Parties are obliged in
good faith to make every effort in order to resolve the
dispute. If no decision is reached, the dispute shall be
resolute under the foreseen procedure under the present
General Terms and Conditions.

In order to avoid any doubt the foreseen in the present
item shall not affect the obligation of the Parties for
payment of the disputed amounts in the foreseen period.
In case that subsequently it is determined by whatever
means possible that the amount paid do not correspond
to the actual amounts due, they will be Amended, into
force as of 03.09.2018 respectively with a debit/credit
note.

Notwithstanding the amount of the disputed amounts
due, none of the Parties shall be relieved of its other
obligations under the Agreement.

8. BAHKOBA TrAPAHUUA. BAHKOB OEMO3UT.

8. BANK GUARANTEE. BANK DEPOSIT

8.1. (U3m., B cnna ot 03.09.2018r.) Bcaka egHa ot
cTpaHuTe no [loroBopa 3a B3auUMHO CBbp3BaHe MMa
npaBo da u3ucka OT fgpyrata CTpaHa HeOoTMeHMMa
OaHkoBa rapaHuusa unv 6aHKoB 4eno3unT, usganeH/a Ha
MMETO Ha uckallaTa cTpaHa oOT ogobpeHa OT gpyrarta
cTpaHa 6GaHKa CbC CPOK Ha BanMAHOCT Ha MOCoYeHuTe
obesneveHns 12 (oBaHageceT) MeceLa KaTo:

8.1.1. (U3am., B cuna ot 03.09.2018r.) BbaHkoBaTa
rapaHuusi cnegpa ga 6bvae 6e3ycnoBHa, HEOTMEHsIEMa
W ObJKMMa NPU MbpPBO MOMCKBAHE.

8.1.2. lokaTo € BanuaHoO CbOTBETHOTO 0Oe3neyeHmne, ot
ocurypwunara ro ctpaHa He Moxe fa 6bae MckaHo apyro
obe3neveHne, OCBeH Mpu xunortesaTta Ha un. 8.7. oT
HacTosAwmTe OOLM yCnoBus.

8.1.3. (M3m., B cuna ot 03.09.2018r.) Besika cTpaHa e
ONTbXHa Aa NodHoBsIBa JafAeHOTO obesnedeHne He no-
KbCHO OT 14 paboTHM OHM Npean n3TnyaHe Ha Cpoka Ha
npegocTtaBeHoOTo obe3neyeHne, OCBEH ako B CblUuA
CPOK He e nMOoCTbNUIo nUCMEHO Ccbrnacve 3a
HenoaHOBsIBaHe OT ApyraTa cTpaHa.

8.1. (Amended, into force as of 03.09.2018) Each of the
parties under the Interconnection Agreement shall have
the right to request from the other party an irrevocable
bank guarantee or a deposit issued on the name of the
asking party in an acceptable for the other party bank
with a term of validity of the pointed-out collaterals of 12
/twelve/ months, and:

8.1.1. (Amended, into force as of 03.09.2018) The bank
guarantee shall be an unconditional, irrevocable and
payable on first demand.

8.1.2. Until the appropriate collateral is valid, no other
collateral could be asked, except under the hypothesis of
item 8.7. of the present General Terms and Conditions.
8.1.3. (Amended, into force as of 03.09.2018) The party
shall be obliged to renew the respective collateral not
later than 14 working days before the expiration of the
term of the provided collateral, unless in the same term
a written Agreement for non-renewal of the collateral has
been sent by the other party.

8.1.4 The Party, issuing the collateral, shall bear all costs
related with the issue and any subsequent renewals, as
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8.1.4. CrpaHaTa, npegocTaBsia o0besneyeHneTo,
cnegsa fa noeme BCUYKM  pasxogu, CBbp3aHu C
n3gaBaHETO M BCUYKM crieBallyn NOAHOBABAHUS, KaKTO
n yBenuyaeaHusa Ha baHkoBata ["apaHuus/genosnta, B
npeasuaeHnTe B HactoswmuTe OBLWM ycnoBums crnyyaum.
8.1.5. baHkoBaTa rapaHuusi/neno3uT TpsbBa BbB BCEKM
MOMEHT [da MNOKpMBa BCUYKM  3aabiKeHWss Ha
npepocTasswaTta obesnedeHneTo cTpaHa KbM gpyrata
CTpaHa, He3aBMCUMO [anu Te3un 3aabIPKEeHNS He ca BCe
owe dakTypupaHu unu ca gaktypupaHu U Bce oLle
HEen3nCcKyemu, Unu ca Beye N3ncKyemu.

8.1.6. (HoB) HeuanbrnHeHMETO Ha 3agbiDKEHWETO MO
npeaxogHOTO M3peyeHue ce npuema 3a CbLeCTBEHO
HapyweHue no Jorosopa n O6wunTe ycnosws.

well as increases of the bank guarantee/deposit in the
cases provided in the present General Terms and
Conditions.

8.1.5. The bank guarantee/deposit should at any time
cover all amounts due by the party, issuing the collateral,
to the other party, regardless of whether the amounts are
still not invoices, or are invoiced, but are not due, or
already due.

8.1.6. (New ) The non-compliance with the obligation in
the previous sentence shall be considered Material
Breach under the Agreement and the General Terms and
Conditions

8.2. (N3m., B cuna ot 03.09.2018r.) Bcsaka egHa ot
CTpaHWTEe MOXe J[a noucka OT pJpyrata cTpaHa
npegocraBsHe Ha 6aHkoBa rapaHuusi/genosuTt, a
gpyrata e 3agb/pkeHa ga yooBNeTBOPU TOBa MCKaHe,
KOrato € Hanuue HsiKoe OT crnegHuTe obcroaTencrea
KyMynaTMBHO UMW anTepHaTUBHO:

8.2.1. (U3m., B cuna ot 03.09.2018r.) ako cTpaHuTe
HAMaT ckntoyeH [oroBop 3a B3aMMHO CBbp3BaHE CbC
CbOTBETHaTa MpeXa Ha gpyrata cTpaHa wu/wnum ycnyra
no [Joroeopa;

8.2.2. aKo HAKOS OT CTpaHWTe € B 3abaBa No OTHOLLEHNE
Ha 3annawaHe Ha cymyu no usgageHu caktypyu no
[oroBop 3a B3aMMHO CBbp3BaHe, n/unu no Jorosop/u 3a
nons3saHe Ha ApYyru yCnyru Ha eapo, npeaocTaBsHu OT
apyraTa cTpaHa;

8.2.3. (Mam., B cuna ot 03.09.2018r.) B cniyyan, 4e npwm
M3BbPLUBAHE HA KpeauTHa OLEeHKa OT OTopu3upaHa 3a
TOBa OpraHvM3aums ce yCTaHOBM HanuuMe Ha MOBULLIEH
KpeauTEH PUCK;

8.24. (MNam.,, B cuna ot 03.09.2018r.) ako B
npoab/KeHVEe Ha NMoBeYe OT Tpu Meceua obuiaTta cyma
Ha nrawaHuaTa 3a BCUMYKW YCryru, NpefocTaBeHn oOT
efHaTa cTpaHa Ha AapyraTa HagxBbpnat 3 (Tpu) NbTu
cymata Ha nnawaHuMaTa Ha BTOpaTa cTpaHa 3a
ycnyrute, NpefoCcTaBsiHU M OT MbpBaTa cTpaHa.

8.2.5. (U3m., B cmna ot 03.09.2018r.) ako B pamknTe Ha
6 (wecT) nocnegoBaTenHM Meceua ca yCTaHOBEHU U
KOMYHUKMPaHU Mexpay cTpanuTe 3 (Tpu) cnyyas Ha
MaHunynauma Ha CLI n/vnm UI'T cbrnacHo 1.12.1. oT
O6wuTe ycnosus;

8.2.6. (M3m., B cuna ot 03.09.2018r.) B xunotesarta Ha
oTnagHana 6GaHkoBa rapaHums/genosuT,  KoraTo
CTpaHaTa, 3a KOSITO T € OTnagHarna, He U3NbIIHU CBOoe
3a4blKEHNE 3a nnallaHe B cpoka no T. 7. oT Obwute
ycrnoBusi, npousxoxgawo oT [loroBopa W Herosute
NPUNOXEHNs, KAaKTO U Mo JOroBOpW 3a Mon3BaHe Ha
OpyrM ycrnyrm Ha efpo, npegocTaBsHM OT apyrarta
CTpaHa, KakTo 1 Npu oCTaHanuTe XmnoTesn, MNOCOYEHN B
un. 8.7. ot HacTosAwmTe O6LLM ycroBus.

8.2.7. (Hoe, B cuna ot 03.09.2018r.) ako ppyraTa
CTpaHa u3BbpLn CbLUECTBEHO HAPYLLEHME;

8.2. (Amended, into force as of 03.09.2018) Each party
can requesta bank guarantee/deposit from the other
party, and the asked party is obliged to fulfill such
request,, when any of the following circumstances are
present cumulative or alternative:

8.2.1. (Amended, into force as of 03.09.2018) if the
parties do not have other signed interconnection
Agreement with the corresponding network of the other
party and/or service under the Agreement;

8.2.2. if any of the parties fall into arrears regarding a
payment of amounts due under invoices issued in
relation to the present interconnection Agreement,
and/or under Agreement/s for other wholesale services,
provided by the other party;

8.2.3. (Amended, into force as of 03.09.2018) in the case
that an increased credit risk is established as a result of
a credit assessment conducted by an authorized for the
purpose organization;

8.2.4. (Amended, into force as of 03.09.2018) if in a
period of more than three months the total amount of
payments for all services, provided by one of the parties
to the other, exceed 3 (three) times the amount of
payments of the second party due for services, provided
by the first party.

8.2.5. (Amended, into force as of 03.09.2018) if within a
period of 6 (six) consecutive months there are 3 (three)
established and communicated cases of CLI
manipulation and/or AIT, under item 12.1. of the General
Terms and Conditions

8.2.6. (Amended, into force as of 03.09.2018) in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation for a payment under item 7, deriving from
Agreement and its Appendixes, as well as from
Agreements for usage of other wholesale services,
provided by the other party, as well as in the other
hypothesis in item 8.7. of the current General Terms and
Conditions.

8.2.7. (New, into force as of 03.09.2018) if the other party
commits a Material Breach.

8.3.1. PaamepbT Ha BaHkoBaTa rapaHumsTa (CbOTBETHO
[enosnTa), OCBEeH Mpu xunotesata Ha un. 8.7. ot
HacToswmTe O6OwWM ycnoeus, We Obae paBeH Ha
Npon3BeNeHNETO OT MNOTEHUManHMsa Opori MUHYTH,
KouTo Morat Aa 6baaT TepMUHMpaHM B MpexaTta Ha
CTpaHaTa, usuckana rapaHumsita, 3a nepuog ot 2 (gsa)
Meceua, npu ycrnosue Yye e Hanuue 60% 3anbneBaHe Ha
KanauuteTa Ha §NMHUUTE 3a B3aUMHO CBbP3BaHe,
YMHOXEHM MO LeHaTa Ha cbllaTa CcTpaHa 3a

8.3.1. The amount of the bank guarantee / respectively
the deposit/, except in the hypothesis of item 8.7. of the
present General Terms and Conditions, shall be equal to
the potential number of minutes that could be terminated
in the Party’s network, which have requested the
guarantee, for a period of 2 (two) months at the basis of
a 60 % (sixty percent) permanent use of the
interconnections links capacity, multiplied by the same
Party’s termination rate per minute for national traffic and
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TEPMUHMpPaHE Ha HauuoHaneH Tpaduk u Tpaduk c
npouaxon oT EBponenckus cbio3 n EBponenckarta
nkoHoMmmyecka 3oHa (EC/EUNSB). B cnyyan, 4ye cpepgHo-
OHeBHaTa ynoTpeba Ha kanauuTeTa Ha nNUHUMTE 3a
B3aMMHO CBbp3BaHe ce okaxe noseye oT 60 % 3a
nepvoa OoT ABa nocrefoBaTenHun meceua, To CtpaHaTa,
B YMNATO nornsa e usgageHo obesneyeHneTo, Moxe Aa
nouckar yBenMyaBaHe Ha cymaTa no
rapaHuusita/geno3nta Ccbobpa3HO C MpouUeHTa Ha
yBenuyeHoto Hag 60% cpegHoOHEBHO HaToBapBaHe
npe3 nocoyeHuns ABymeceyeH nepuod. B To3m cnydvan
npegoctaBunata GaHkoBa rapaHuma/geno3ut cTpaHa
TpsibBa CbLOTBETHO Aa yBenuum pasmepa Ha baHkoBaTa
rapaHuusi/genosmta wnuM ga u3gage Hoea OaHkoBa
rapaHumss (wnm ga npegoctaByM  OOMbIIHUTENEH
[enosuT), oTpassBalla TakoBa YBENMYEHWE Ha unu
npean netHagecetus (15 Tns) peH Ha Meceua,
cneppaly, BTOpUsS Mecel, B KOUTO TakaBa pasnvka ce e
peanusupana.

8.3.2. (M3m., B cnna ot 03.09.2018r.) Bcska ctpaHa we
yBeooMsIBA MO €ENeKTPOHHa Mola JpyraTa cTpaHa
NnooTAenHoO B HaW-kpaTbK Bb3MOXEH CpOK cnesa
pocturaHe cboTBeTHO Ha 50% u 75% Ha HMBOTO Ha
MOKpPUTME Ha HEroBWTE 3aAbIDKEHWMS MO OaHHM Ha
yBeJoMsiBallaTa CTpaHa OT pa3mepa Ha OGaHkoBaTa
rapaHuusi/genosnwT, a cTpaHaTta, npegocTasslla
obesneveHneTo, ce 3agbikaBa [fa yBenuuuM UNu
u3gage Hoea ©OaHkoBa rapaHuusa/genosut, unu aa
3annaTtm HaTpynaHuTe 3agbIDKEHUS B LAMNOCT UK OT
4YacTu, He MO-KbCHO OT 3 paboTHM OHM OT Mofny4aBaHe
Ha BTOPOTO yBeAOMIEHME, 3a Ja Ce Hamanu puckbT OT
JocturaHe Ha nNbNHUA pasvep Ha GaHkoBaTta
rapaHuusi/genosuTa.

8.3.3. (M3m., B cuna ot 03.09.2018r.) B cnyyan korato
3a Tekywus mecel, TpaduKbT, TEPMUHUPAH B MpexaTta
Ha egHa oT CTpaHWTe Mo AaHHW Ha Ta3u CTpaHa, e Ha
obwa croriHocT noBevye oT 90% oT cymaTa,
npegocTtaBeHa oT gpyrata CTpaHa no yypegeHa Bede
OaHKoBa rapaHuus/genosvT, OOopu B Ccryvanl ue
HEroBOTO NraLlaHe Bce OLLEe HE € N3UCKYEMO U/nnun, TOn
He e OCTOMHOCTEH Mo peaa Ha u B cpoka no [lorosopa u
3a Hero HaMa m3gageHa daktypa, cTpaHata B YMATO
Mpexa ce TepMUHMpa To3m Tpadmk MOXe Aa nomcka, a
gpyrata e pnbXkHa [fJa ocurypu yaBosiBaHe Ha
yypegeHaTa HaHkoBa rapaHuusi/npegocTtaBeHus
0enosnT, KOAITO MpoMsiHa crnejBa Aa ce M3BbplKn B 7
OHEBEH CPOK OT HEWHOTO TMOWCKBaHE, OCBEH akKo
yBejOMeHaTa CTpaHa He M3BbpLUM NallaHe Ha usnaTa
ObIDKMMa CyMa CcbrnacHo npeaxoaHaTa Touka

8.34. (Nam.,, B cmna ot 03.09.2018r.) T[llpegu
yBenMyaBaHe Ha KanauuTeTa Ha CBbp3BaHe (OTKpuBaHe
Ha HOBW NHMM 3a B3aUMHO CBbp3BaHe), [IpyxecTBOoTO
e OJTBXHO aa yBENn4n pa3svepa Ha
apaHuuaTa/genosunTa B pasvep cbobpasHo
npeaBuUaeHNS HAYMH Ha usyucneHue no T. 8.3.1..
HamansiBaHe Ha cymarta no rapaHuusTa/genosvra ce
Jonycka  eOMHCTBEHO, Korato ce  Hamansea
KanauuTeTbT Ha CBbpP3BaHe.

traffic coming from European Union and European
Economic Area (EU/EEA). In case the average daily use
of the interconnection links capacity is more than 60% for
a period of two consecutive months, the Party in which
favor the security was issued, could ask for increase of
the Guarantee amount related to the percentage of the
increase that is above 60% average daily usage in the
given 2-month period. In this case the Party that has
issued the bank guarantee shall increase the amount of
the Bank Guarantee/deposit accordingly, or procure the
issuance of a new Bank Guarantee (respectively to
provide an additional deposit) reflecting such increased
amount on or before the fifteenth (15th) day of the month
following the second month in which such difference has
occurred.

8.3.2. (Amended, into force as of 03.09.2018) Each party
shall by email the other party separately in the shortest
possible term after it has used 50% and 75% of the level
of coverage of its obligations according to the data of the
informing by the bank guarantee/deposit, and the party,
issuing the collateral is obliged to increase or issue a new
bank guarantee/deposit, or to pay the accumulated
amounts in full or in part , not later than 3 working days
after the second notice is received, in order to decrease
the risk of reaching the full amount of the bank
guarantee/deposit.

8.3.3. (Amended, into force as of 03.09.2018) In the
case when for the current month the traffic, terminated in
the network of one of the parties according to data of this
Party, is of a total amount of more than 90% of the sum,
provided by the other party under the already existing
bank guarantee/deposit, even if its payment is still not
due and/or it is not yet costed under the order and terms
envisaged in the Agreement and there is no invoice
issued for it, the party in which network the traffic was
terminated has the right to ask, and the other party is
obliged to provide, doubling of the existing bank
guarantee/deposit, and the change must be made within
7 days of the request, unless the informed party pay the
amounts due in their entirety under the previous item.

8.3.4. (Amended, into force as of 03.09.2018) Prior to
interconnection capacity increase (opening of new
interconnection lines), the Company is obligated to
increase the amount of the Guarantee/deposit in
accordance with the envisaged way for calculation under
item 8.3.1.

A decrease of the amount of the guarantee/deposit is
allowed only when the interconnection capacity is
decreased.

8.4.1 YETTEL moxe ga cnpe, He3abaBHO, €AHOCTPaHHO
n 6e3 npeansBecTue, NpegoCcTaBsHETO Ha YacT UK Ha
BCUYKKM ycnyruTe no [loroBopa, B cry4au, ye:

8.4.1.1 no paHHM oT cuctemata Ha YETTEL ce
YCTaHOBM, Ye ce e HaTpynasn KbM onpegeneH MOMEHT,
TepMUHUPaH oT JdpyXecTBOTO B Mpexata Ha YETTEL u

8.4.1. YETTEL can suspend, unilaterally and without
previous notice, the provision of part or all of the services
deriving from the Agreement in the case that:

8.4.1.1. according to YETTEL'’s systems, traffic has been
accumulated at a certain moment that has been

18



Company Internal

nognexaty Ha nnawliaHe, Makap U B NO-KbCEH MOMEHT,
TpaduK, CTOMHOCTTa Ha KOWTO HaaxBbpnA
obe3nevyeHneTo Ha rapaHumaTa/genosmTa.

8.4.1.2. (W3m., B cuna ot 03.09.2018r.) B cnyyam Ha
xunotesaTta no 1. 8.3.3. koraTo 3a TeKkywua mMecel
TpadhukbT € Ha obuwa crorHocT noseve oT 90% ot
cymaTa, npefoctaBeHa no ydpeaeHa Bedve 6HaHkoBa
rapaHums/oenosnt — 0O MOMEHTA Ha fnonyvaBaHe Ha
npeaBvaeHoOTo obe3neyeHue.

8.4.2. YETTEL Bb3cTaHOBsABa MNpefdocTaBaAHETO Ha
ycnyrute cnej M3BbpLIEHO CbOTBETHO nralwaHe oT
JpyraTa cTpaHa unu B cny4yaw, 4e ce yBenuyum pasmepsT
Ha npegocTaBeHaTa rapaHumaTa/genosuTa.

terminated by the Company in YETTEL’s network and is
due to be paid even at a later moment, the amount of
which traffic  exceeds the collateral of the
guarantee/deposit.

8.4.1.2. (Amended, into force as of 03.09.2018 ) in the
case of item 8.3.3., where for the present month the
traffic is at a total value of more than 90% of the amount,
provided for the already established bank
guarantee/deposit — until the moment of receiving of the
foreseen collateral.

8.4.2. YETTEL can continue the provision of the services
after a payment by the other party has been made, or in
the case that the amount of the guarantee/deposit is
increased.

8.5. B cnyvan u4e cTpaHaTa, u3gana O6aHkoBaTa
rapaHumns, U3nbrHABa 3agbIKeHUsTa C1 B MbiieH obem
W UANOCT, CbIMAacHO  M3UCKBaHWATa Ha  T.7.
HenpekbLCHaTO B Mepuoa OT 2 roauHW OT gaTarta Ha
CKIIOYBAHETO My, TO TS MMa NpaBo Aa ce obbpHe KbM
Apyrata cTpaHa C UCKaHe B MMCMEH BUA 3a4bIDKEHNETO
3a GaHKoOBa rapaHuMs/geno3nTsT Aa oTnagHe.

8.5.1. TlucmeHoTO wuckaHe crnedBa pda CbAbpXa
3aBepeHu Konmusa OT AOKYMEHTM, Aokassawu JobpoTto
hVMHAHCOBO CbLCTOSHME Ha [lpy>KeCTBOTO, KOETO McKa
oTnagaHeTo Ha HaHkoBaTa rapaHums/genosuTa.

8.5.2. CtpaHaTa, B UnMATO nonsa e nsgageHa 6aHkosata
rapaHuns/geno3nTsT, crnegsa B 15 AHeBeH Cpok OT
nofiyyaBaHe Ha WCKaHeTO W cnej W3BbpLUBAHETO Ha
CbOTBETHaTa NPoBepKa, BKMYUTENHO U 3a Hanu4mMeTo
Ha HHAKoe OT ycnosudATa no T. 8.2. oT HacTosawmTe O6LWwm
yCroBusl, NMUCMEHO Aa yBeAOMW fpyrata cTpaHa 3a
peLleHneTo cu.

8.5.3. (M3m., B cuna ot 03.09.2018r.) MNpun Hanuune Ha
OCHOBaHUs 3a oTnagaHeTo Ha 6aHkoBaTa
rapaHuus/genosnTa, cTpaHaTta, B YMATO nonsa Te ca
nsgageHu, BpbLA usgageHaTa HaHkoBa
rapaHuus/genosnt U He M3UCKBa HOBa TakaBa 3a
cboTBeTHMA [loroBop, OCBEH nNpu YyBenu4eHne B
3as8BEHNS KanauuTeT, KakTo M Npu HeusmnbIHEHVE Ha
3agblKeHue 3a nNnawaHe B paMkuTe Ha npeasngeHnTe
cpokoBe B Te3an OO6wwn ycnosus, [orosBopa u
NPUNOXEHNsTa KbM TSX.

8.5.4. (N3m., B cnna ot 03.09.2018r.) 3agbmkeHneTo 3a
npegoctaBsHe Ha 6aHKoBa rapaHuma/geno3nT He Moxe
Aa oTnagHe, ako B MOCOYEHUS NEpUoA € WU3BBbPLUEHO
CoblyecTBeHO HapylleHue u/unu B pamkute Ha 3 (Tpu)
nocrnegosatenHu Meceua ca Ownm  3aceveHn U
HoTuduumMpaHn no pega, onucaH B O6WmMTe ycnoswus,
noHe 3 (Tpu) unu noBeve criydas Ha MOBUKBAHWUS C
MaHunynupana CLI n/vnu cnyyam Ha UIT.

8.5. In case that the party, that has issued the bank
guarantee, is fully carrying its obligations, according to
the requirements of item 7 continuously in a period of 2
years from the date of its signing, it has the right to reach
the other party with a request in writing for the obligation
for bank guarantee/deposit to be revoked.

8.5.1. The request in writing must be with attached
certified copies of documents that prove the good
financial state of the undertaking that wants the
revocation of the bank guarantee/deposit.

8.5.2. The party, in whose favor the bank
guarantee/deposit has been issued, is to notify in writing
the other party for its decision within a 15 day period,
considered from the date of receiving the request and
after the appropriate verification has been conducted,
including for the presence of some of the conditions from
item 8.2. of the current General Terms and Conditions.
8.5.3. (Amended, into force as of 03.09.2018) In case of
grounds for revocation of the bank guarantee/deposit,
the party, in whose favor they have been issued, is to
return the issued bank grantee/deposit and will not
demand a new one for the respective Agreement, except
upon an increase of the requested capacity, as well as in
the case of failure of the obligation to pay within the
terms foreseen in the General Terms and Conditions, the
Agreement and the Appendixes to them.

8.5.4. (Amended, into force as of 03.09.2018 The
obligation for provision of bank guarantee/deposit cannot
be revoked, if in the said period a Material Breach was
committed and/or within a period of at least 3 (three)
consecutive months 3 or more cases of CLI manipulation
and/or cases of AIT have been detected and notified
according to the order, described in the General Terms
and Conditions.

8.6. (M3m., B cuna ot 03.09.2018r.) B cny4anm Ha
yBeNnMyaBaHe Ha kKanauuteta crneqj oTnagaHe Ha
OaHKoBa rapaHumsi/oeno3ut cbrinacHo T 8.5, Bcska
CTpaHa uma npaeo aa noucka ©aHkoBa
rapaHumsi/oeno3unt, cbrnacHo 1.8.1. n 1.8.3. PaamepbT
Ha 0aHkoBaTa rapaHuus/genosuTa ce onpegens
€0VHCTBEHO Bb3 OCHOBA Ha YBENUYEHUs KanauuTeT u
He ce OTHacsi 0O Be4Ye CblLUeCTBYyBalUUS TakbB. AKO
ycrnosusita Ha T. 8.5. 6baaT n3nbNHEHN NO OTHOLLEHUE
Ha CbOTBETHUA YBEMNUYEH KanauuTeT 3a CbLUMsA Nepuos
OT 2 roguvHn, TO 3a TO3M KanauuteT MOXe Jda ce
npunoxart ycrnoBusiTa 3a oTnagaHeTo Ha GaHkoBaTta
rapaHumsi/4enos3nT nNo yctaHoBeHus B T. 8.5. pea.

8.6. (Amended, into force as of 03.09.2018) In the case
of capacity increase after revoking of the bank
guarantee/deposit under item 8.5., each party has the
right to request a bank guarantee/deposit, according to
item 8.1. and item 8.3. The size of the bank
guarantee/deposit is determined solely on the basis of
the increased capacity and does not relate to the already
existing one. If the conditions of item 8.5. are met in
relation to the increased capacity for the same 2 year
period, then for this capacity the conditions for revocation
of the bank guarantee/deposit can be applied according
to the established in art. 8.5. order.
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8.7. (M3m., B cnna ot 03.09.2018r.) Ako B xunotesata
Ha oTnagHana 6aHkoBa rapaHuuMsa/genosnT, cTpaHara,
3a KOATO TA € oOThnagHana, He W3NbIfHUW CBOE
3aQb/DKeHWe 3a nnawaHe B MpeaBUOEHUS CPOK B
O6wwurte ycnoBuss wn [oroBopa , wnu WU3BbLPLUK
ChbluecTBEHO HapylleHue, WNM ako B pamkuTe Ha 3
(Tpn) nocnepoBaTenHn meceua ca Gunu 3aceveHn u
HoTUbMLMpaHu no peaa, onucaH B O6wute ycnosus, 3
(Tp) wnn noseve crnyyas Ha MNOBUKBAHMA C
MaHunynupaHa CLI w/wnn cnysan Ha WIT, 70
usnpaBHaTa CTpaHa MMa npaBo, a CTpaHaTta, 3a KosTo
DOaHkoBaTa rapaHums/geno3nTta e oTnagHana, € AibXxHa
ha:

8.7.1. He3abaBHO ga orpaHuyM u/mnn crnpe BXoAsALms
KbM MpexaTta cu Tpaduk no [JoroBopa, 3a KOeTo
yBeOMSABA HensnpaBHaTa CTpaHa;

8.7.2. pa mn3ncka HesabaBHOTO u3gaBaHe Ha GaHkoBa
rapaHumsi/oenos3nTt B nomnsa Ha usnpaeHaTa cTpaHa npwu
cnegHUTe yCroBus:

8.7.2.1. HeoTMeHUMa OaHkoBa rapaHumsi N Aeno3uT
CbC CpPOK Ha BanMAHOCT Ha MocoveHuTe obe3neveHus
12 (oBaHapeceT) Meceua. baHkoBaTta rapaHumsi cneaBa
na 6bae 6esycnoBHa, HEOTMEHSiEMa U ObikKuUma npu
NMbpBO MouckBaHe. Bcska cTpaHa e pgnbXxHa [Ja
nogHoBsiBa AadeHOTO obeaneyeHne npu ustn4aHe Ha
Bcekn 12 (oBaHageceT) meceua, B Criyqyal 4Ye He €
NOCTBLMMMO NMUCMEHO CbrnacuMe 3a HEeno4HOBSABaHE OT
gpyrata cTpaHa noHe 14 (4eTMpuHageceT) AHu
npeaBaputenHo. CboTBeTHaTa CcTpaHa creaBa Aa
noeme BCUYKM Pas3xoau, CBbp3aHM C U3gaBaHETO W
BCUYKM  crnejBalum NoaHOBSABaAHWS, Kakto 1
yBenuyaBaHus Ha baHkoBata [TapaHuus/genosuta,
npeneuaeH/a B [lorosopa;

8.7.2.2. (Nam., B cuna ot 03.09.2018r.) pasmepbT Ha
rapaHuusita (CbOTBETHO Oeno3uTa) B TO3M Crnyyan ce
onpegens kato NpPouM3BEeOEeHWEeTO OT MOoTeHuuanHus
Opov MUHYTW, KOUTO MoraT Aa ObAaT TEPMUHMPAHN B
MpexaTa Ha CcTpaHaTta, u3uckana rapaHuusaTa, 3a
nepuog ot 6 (WwecT) meceua, Npu ycrioBme 4e e Hanuue
60% 3anbnBaHe Ha kanauuTeTa Ha IMHUKUTE 3a
B3aMMHO CBbp3BaHe, YMHOXEHM MO LeHaTa Ha cbliaTa
CTpaHa no 3a TEPMUHMPAHE Ha HauMoHaneH Tpaduk u
Tpacdmk ¢ npousxogq oT EBponenckus cbo3 #©
EBsponenckata wukoHomunyecka 3oHa (EC/EN3). B
crny4an, Yye cpefHoO-AHeBHaTa ynotpeba Ha kanauuTeTa
Ha NMMHUUTE 3a B3aUMHO CBbP3BaHe Ce OKaXke NoBeYe oT
60 % 3a nepuoa OT LWEeCT nocnegoBaTenHn meceua, 1O
YETTEL moxxe ga novcka ysBenuvyaBaHe Ha cymara ro
rapaHumsita/genosnta cbobpasHO C npoueHTa Ha
yBenuyeHoto Hag 60% cpegHOOHEBHO HaTOBapBaHe
npes NoCoYeHus WecTMeceyveH nepunog. B To3un cnyyan
OpyxecTtBoTo TpsbBa  Oa yBenuMuum pasmepa Ha
OaHKoBaTa rapaHuus/genosnta unv ga usgage Hoea
OaHkoBa rapaHums (CbOTBETHO gGa nNpegocTaBu
OOMbNHWTENEH  [Oeno3nT), OTpasdBalia  TakoBa
yBenuyeHne Ha unm npeau netHagecetus (15tus) oeH
Ha Meceua, crnefpall LUeCTMECeYMeTo, KoraTto Tasu
pasnuka ce e peanuavpana.

8.7.2.3. OrpaHn4yaBaHeTo U/unu cnmpaHeTo Ha Tpaduka
€ B cuna 40 MOMEHTa, B KOMTO He ce usgage 6aHkoa
rapaHumsi/oeno3nT CbrnacHo MOCOYEeHUTE Mo-Aony
N3NCKBaHMS.

8.7. (Amended, into force as of 03.09.2018) If, in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation of his for a payment in the term foreseen in the
General Terms and Conditions and the Agreement ,
and/or Agreements for usage of other wholesale
services, provided by the other party, or commit a
Material Breach, or if within 3 (three) consecutive
months, 3 (three) or more cases of CLI manipulation
and/or AIT have been established and communicated
under the procedure, described in the General Terms
and Conditions, the non-defaulting party has the right
and the party for which the bank guarantee/deposit is
revoked is obliged::

8.7.1. to immediately limit and/or stop the incoming traffic
to its network, in accordance with the Agreement, for
which the defaulting party must be notified,;

8.7.2. to demand an immediate issuance of a bank
guarantee/deposit in favor of the aggrieved party under
the following conditions:

8.7.2.1. irrevocable bank guarantee or deposit with a
term of validity of the mentioned collaterals of 12 (twelve)
months. The bank guarantee is to be unconditional,
irrevocable and payable with its first demand. Each party
is obligated to renew the given collateral with the
expiration of every 12 (twelve) months, in case that a
consent in writing for non-renewal has not been received
by the other party at least 14 (fourteen) days in advance.
The corresponding party is to cover all expenses for the
issuance and all future renewals, as well as for increases
of the bank guarantee/deposit, foreseen in the
Agreement;

8.7.2.2. (Amended, into force as of 03.09.2018) the
amount of the guarantee (respectively the deposit) in the
current case is determined as the product of the potential
number of minutes that can be terminated in the network
of the party that has requested the guarantee, for a
period of 6 (six) months, on the condition that there is a
60% usage of the capacity of the interconnection lines,
multiplied by the same Party’'s termination rate per
minute for national traffic and traffic coming from
European Union and European Economic Area
(EU/EEA). In case that the average daily use per minute
of the interconnection lines is more than 60% for a period
of six consecutive months, YETTEL can request an
increase of the guarantee/deposit amount, with respect
to the percentage of the increase that is above 60% of
average daily usage for the given six months period. In
this case the Company must increase the amount of the
bank guarantee/deposit or to issue a new bank
guarantee (respectively to provide an additional deposit),
reflecting such an increased amount, on or before the
fifteenth (15) day of the 6 months, following the month
the difference occurred.

8.7.2.3. The limitation and/or the suspension of the traffic
is in force up to the moment that a bank
guarantee/deposit is issued, with respect to the below
mentioned requirements.
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8.7.3. pa wu3ancka [Jpyro mMo3BOSIEHO OT 3akoHa
obesnevyeHne OT CTpaHa Ha  HEU3NPaBHOTO
OPYXeCTBOTO, KOETO [a rapaHTMpa CBOEBPEMEHHOTO U
aflekBaTHO M3NbMHEHWE Ha 3adblfkKeHusiTa Ha
HEeN3NPaBHOTO OPYKECTBO.

8.7.4. B cnyyanm 4ye He 6bae npepoctaBeHa GaHkoBa
rapaHumsi/ 4enos3nT CbrnacHoO NOCOYEHUTE MO-rope B Yn.
8.7.2. n3uckBaHus B Cpok oT 14 gHK, cynTaHo OT gaTtaTa
Ha u3nagaHe Ha AnNbXHWKa B 3abaBa, u3npaBHaTa
CTpaHa MOXe [fa passanu [JoroBopa no npasunara Ha
T. 23 o1 O6WMKTE yCroBus.

8.7.3. to request another legally permitted collateral from
the default party, that is to guarantee the timely and
adequate fulfillment of the obligations of the default party.

8.7.4. in case that a bank guarantee/deposit is not
provided according the above mentioned in item 8.7.2.
requirements in a period of 14 days, as of the date the
debtor falls into arrears, the aggrieved party can cancel
the Agreement according to the provisions of item 23 of
the General Terms and Conditions.

8.8. (M3m., B cuna ot 03.09.2018r.) MNMpu ycnosusTa Ha
7.8.7, HamansgBaHeTo Ha OaHkOBaTa rapaHums [o
pasmepa, npegsuaeH B T. 8.3., € Bb3MOXHO cnef
M3TMYaHe Ha CPOK OT 5 roguHu Mpu M3nNbrHABaHe Ha
yCIioBugTa Ha uganara 1. 8.5.

8.8. (Amended, into force as of 03.09.2018) Under the
conditions of art. 8.7, the reduction of the bank guarantee
down to the amount, foreseen in art. 8.3. is possible after
5 years, in case of compliance with the conditions of the
entire art. 8.5.

89. (Mam.,, B cuna ot 03.09.2018r.) Cymmu no
obesneveHuaTa morat ga 6baaT yCBOsIBaHW, KakTo npu
Hanuune Ha 3abaBa MpW U3NBIHEHWETO Ha MApPUYHO
3agbiKeHne Ha ocurypunarta obesnedyeHneTo cTpaHa,
Taka M npu KakBoTo M ga 6uno gpyro CbluecTBeHO
HapylleHue no JoroBopa OT CcTpaHa Ha [pyxecTBoTo,
BKIIOUMTENHO, HO ©6e3 pa ce orpaHnyaBa [Jo,
YCTAHOBEHU Crlydan Ha MOBWMKBAHUA C MaHuMNynupaHa
CLIun UI'T.

8.9. (Amended, into force as of 03.09.2018) The amounts
of the collaterals can be put to use both, if a delay in the
payment of the party, that has provided the collateral
occurs, and in the case of any Material Breach of the
Agreement from the Company, including, but not limited
to, established cases of calls with CLI manipulation and
AlT.

8.10. B cnyyah 4ye BMOBT Ha obe3nevyeHneTo e
onpegeneH kaTo Oeno3uT, NUXBa BbpXy cymata Ha
[enosnTa He ce ObJKM OT CTpaHaTa, B YMATO Mofsa e
yypeneH.

8.10. In case that the type of the collateral is a deposit,
an interest on the amount of the deposit is not due from
the party, in favor of which it is established.

8.11. OTKa3bT 3a NpeAcTaBAHETO Ha rapaHuusa/oenosnT
UNM HenpeacTaBsHETO Ha rapaHuua/genosut  unm
HeyBenuyaBaHe Ha pasMepa Ha rapaHuusaTa/genosuta
B CPOK A0 cefem (7) kaneHgapHw gHW (unu gpyr no-
Obnbr nepuof, komto YETTEL moxe OCHOBaTenHo u
NMACMEHO Aa paspeluun), CYMTaAHO OT faTaTa, Ha KOoATO
rapaHumsita/genosnta e 6una usnckad/a ot YETTEL,
e ce cuuTa 3a CbLyecTBeHO HapyLleHue Ha [lorosopa,
U3BBbPLUEHO OT [pyXecTBoTO.

8.11. The refusal for provision of guarantee/deposit, or
the failure to present guarantee/deposit, or the lack of
increase of the size of the guarantee/deposit within a
period of seven (7) days (or another longer period, which
YETTEL can allow), as of the date the guarantee/deposit
was requested from YETTEL, will be considered a
Material Breach of the Agreement from the Company.

8.12. (HoB, B cuna ot 03.09.2018r.) OcBeH B
npegsugeHnTe B T. 8.5 xunotesan npegocTaBeHUTe
obesnevyeHns ce Bpbwat/ Bb3CTaHOBABAT Ha
npegoctaBunata M CTpaHa B cniydauTe  Ha
npekpataBaHe Ha [loroBopa K cnep noracsiBaHe Ha
BCUYKN HEWHW 3a4bIDKEHME NO HEro.

8.12. (New, into force as of 03.09.2018) Besides the
foreseen in item 8.5. hypothesis the provided collaterals
are to be returned/restored to the providing party in the
cases of termination of the Agreement and after all
amounts due are payed in full.

9. YCNnoBusd 3A OCUIYPABAHE HA 0OCTbIN A0
MPE>XOBWU CbOPBXEHUA U ENEMEHTN,
HEOBXOOUMU 3A OCUTYPABAHE HA JOCTbI
A0 MPEXATA C LEN TEPMUHUPAHE HA TPA®UK
B HEA

9. CONDITIONS FOR PROVISION OF ACCESS TO
NETWORK EQUIPMENT AND ELEMENTS
NECESSARY FOR PROVISION OF ACCESS TO THE
NETWORK FOR TERMINATING TRAFFIC

9.1. ®U3NYECKN N ENEKTPUYECKM XapaKTEPUCTUKM Ha
[0CTbNa A0 MPEXOBM CbOPBHXKEHMUS N ENTEMEHTMU.

9.1. Physical and electric characteristics of the access to
network equipment and elements.

9.1.1. HTepdencbT Ha NMHUNATA Ha CBbp3BaHe TpsibBa
Ja oTroBaps Ha cnegHuTe cneumdukaumMm  Ha
usxogHute E1 TpadmuHu noptoBe (cbrnacHo ITU-T
G.703)

9.1.1.1. butoea ckopoct 2048 Kbit/s ITU-T G.703;
9.1.1.2. JlnnueH kog HDB3 ITU-T G.703;

9.1.1.3. 3awuta OT npeHanpexeHne wu MbIHUA
cbrnacHo ITU-T K.27, K.35, K40 n K.41;
9.1.1.4. mnepaHc Ha ToBapa 75
KoakcuaneH kynnyHr ITU-T G.703;

9.1.1.5. Macka Ha umnynca ITU-T G.703;

Om,

9.1.1. The interface of the connection line shall respond
to the following specifications of the outgoing E1 traffic
ports /according ITU-T G.703/

9.1.1.1. Bite speed 2048 Kbit/s ITU-T G.703
9.1.1.2. Code HDB3 ITU-T G.703

9.1.1.3. Protection: ITU-T K.27, K.35, K.40 n K.41
9.1.1.4. Load impedance 75 coaxial
connector ITU-T G.703

9.1.1.5. Pulse Mask ITU-T G.703

Om,
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9.1.1.6. MakcmumarneH opxutep BpbX-BpbX cbriacHo ITU-
T G.823.

9.1.1.6 Maximum peak-peak jitter in compliance with
ITU-T G.823

9.1.2. lHTepdenchbT Ha NMHUATA Ha CBbp3BaHe TpsibBa
[a OTroBaps Ha criegHuTe cneundukauum Ha BXogHUTe
E1 tpacunyHm noptoBe (cbrnacHo ITU-T G.703)
9.1.2.1. UundpoBuAT curHan Ha BXOAHMSA MOPT TpsibBa
noa otroBapsi Ha napametpute no T. 9.1.1, wu
KOMMeHCUpaH C napameTpute Ha kKabenHus 4ndT,
OCblLUEeCTBsIBaLL, B3aMMHaTa CBbpP3aHOCT.

9.2.2. [lonyCTMMmNAT OXUTEp Ha BXOOHUA NopT TpsibBa
na otroBaps Ha ITU-T G.823

9.1.2. The interface of the connection line shall respond
to the following specifications of the incoming E1 traffic
ports /according ITU-T G.703/

9.1.2.1. The digital signal of the incoming port shall meet
the parameters under item 9.1.1, and compensated with
the parameters of the cable loop, performing the
interconnection.

9.1.2.2. The admissible jitter of the incoming port shall
meet the requirements of ITU-T G.823.

9.1.3. 3a 3awmTa cpelly npeHanpexeHne n MbHUN ce
npunarat npenopbku ITU-T K.27, K. 35, K.40 nK.41. He
ce ponycka cBbp3BaHe Ha E1 noptoBe, KOUTO He
OTroBapsAT Ha M3UCKBaHWSTaA 3a 3awura cpely
npeHanpexeHue n MbIHUN.

9.1.3. For protection against surge and lightenings
recommendations ITU-T K.27, K. 35, K.40 and K.41 shall
apply. Connections of E1 ports, which do not meet the
protection requirements, are not allowed.

9.1.4. xutep n YoHaobp (HUCKOYECTOTEH [DxuTep) Ha
E1 tpadmyeH nHTepdpenc ce gonycka camo B cnegHuTe
cnyyaum:

a) Oonyckute B MpexaTa Ha mnaxogHus [xutep 3a E1
TpaduieH uHTepdenc Tpabea aa otroeapst Ha ITU-T
G.823

b) Oonyckute B mpexata Ha usxogHus YoHabp 3a E1
TpaduieH uHTepdenc Tpsabea aa otropapst Ha ITU-T
G.823

9.1.4. Jitter and Wonder (Low jitter) of E1 interface traffic
is allowed only in the following cases:

a) Tolerances on the network output jitter for E1 traffic
interfaces shall comply with the ITU-T G.823

b) Tolerances on the network output Wonder for E1 traffic
interfaces shall comply with the ITU-T G.823

9.2. 3a ocurypsieaHeTo Ha [OCTbM OO0 MpPEexXoBUTE
CbOPBLXEHUS U eneMeHTW C LUen TepMUHWpaHe Ha
Tpaduk BbB hukcnpaHaTta mpexa Ha YETTEL Ha HMBO
STM1/155Mbps, e Heobxogumo Aa ce W3NbNHABAT
CnegHNTe TEXHUYECKN N3UCKBAHUS:

- PaboTtHa obmkuHa Ha BbnHaTa B obxeata 1261nm go
1360nm (1310nm) cwrnacHo ITU-T G.957.

- CpegHaTa MOLLHOCT Ha uanbyBartens e — 8 dBm o -
15 dBm

- MuHumanHa 4yBcTBUTENHOCT - 28dBm.

- CtpykTypa Ha STM-1 pamkaTa TpsibBa ga e cbobpasHo
pasgen 6.2 Ha ITU-TG.707

- MNMonesHuat ToBap Ha STM-1 pamkaTta e Heobxoaumo
na e ¢ TUG-2 cTpykTypa, nogabpKanku npegasaHe Ha
VC-12 (2Mbit/s)

- CnyxxebHaTa nHdopmauusa Ha STM-1 pamkaTa TpsibBa
€ B cboTBeTCcTBME C pasgen 9 Ha ITU-TG.707

9.2. For provision of access to network equipment and
elements for termination of traffic in YETTEL's fixed
network on STM1/155Mbps lever, the following technical
requirements should be fulfilled:

- Working length of the wave in the range 1261nm to
1360nm (1310nm) according to ITU-T G.957.
- Average power of the emitter is - 8 dBm go -15 dBm.

- Minimum sensitivity — 28dBm.

- The structure of the STM-1 frame should be according
to section 6.2. of ITU-TG.707.

- The useful load of the STM-1 frame should be with
TUG-2 structure, supporting the transition of VC-12
(2Mbit/s)

- The service information of the STM-1 frame should be
in accordance with section 9 of ITU-TG.707

9.3. Ycnyrata TepmuHupaHe Ha TpaduKk BbB
dukcupaHata mpexa Ha YETTEL ce npepgoctassa cnep
YyCNEewHo 3aBbplUBaHE Ha TeCTOBETE 3a B3aMMHO
CBbp3BaHe, KakTo crieaBa:

9.3.1. [Ilpn cBbp3BaHe no SIP — cbrMacHo
uancksaHuaTa, BknodeHu B [lpunoxeHne Ne 4 o1
O6wute ycnosus n 1. 1.10.3,;

9.3.2. lNpu cBbp3BaHe no CwurHanusauua No.7 -
cbrnacHo um3uckBaHusiTa Ha ITU-T, BkIoYeHU
MpunoxeHue Ne 5 kbm OBLLMTE YCNOBUS, U CbIMACHO T.
1.10.3.

9.3. The service termination of traffic in YETTEL'’s fixed
network shall be provided after successful conclusion of
interconnection test, as follows:

9.3.1. For interconnection under SIP — according to the
requirements, included in Appendix Ne 4 of the General
Terms and Conditions and art. 1.10.3;

9.3.2. For interconnection under Signaling Ne7 —
according to the requirements of ITU-T, included in
Appendix Ne 5 to the General terms and conditions and
art. 1.10.3.

9.4. CTOMHOCTM Ha napameTpuTe Ha KayecTBO Ha
ycrnyrute npu B3aMMHOTO CBbp3BaHe Mo CurHanusaums
ITU - CCS Ne 7, no npotokon ISUP.

MapameTpute 1 gonycTumMmte  CTOMHOCTM  3a
KayecTBOTO Ha TpaduuHute ycnyrm Tpsabea ga 6baar,
KaKTo crneaBa:

9.4.1. EcbexkTnBHOCT Ha nosukBaHeTo (ASR) cbrnacHo
ITU-T E.425 — Hap 50% (npoueHTHa CTOWMHOCT Ha
YCMNELLHO U3BBbPLLEHN NOBUKBAHUS).

9.4. Figures of the quality parameters of the services
under the interconnection using signalization ITU — CCS
N 7, under ISUP protocol

Parameters and admissible figures of the quality of the
traffic services shall be the following:

9.4.1. Efficiency of the call (ASR) in accordance with ITU-
T E.425 — over 50% (per cent value of the successful
calls).
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9.4.2. MpexoBa edektnsHoct (NER) cbrnacHo ITU-T
E.425 — muHumym 95% (NpoueHTHa CTOMHOCT Ha
obcnyXeHn oT MpexaTta NOBMKBaHUS).

9.4.3. BpemeunHTepBan oT nocrnegHa HabpaHa umdpa
Ha bB-Homep OO npuemaHeTo Ha 3BYKOB curHan 3sa
yCMneLwHo uarpageHa Bpb3ka - Makcumym 12 cekyHaw.

9.4.4. dakTop 3a oueHka Ha npeHoca Ha rnac (R
dakTop) — He no manbk oT 70 (R<=70) B cboTBETCTBME
c Mpenopbka ITU-T G.107

9.4.2. Network efficiency (NER) in accordance with ITU-
T E.425 — minimum 95% (per cent value of the
transmitted by the network calls).

9.4.3. Timeframe from the last dialed figure of the B-
number until receiving of voice signal for successful
connection — minimum 12 seconds.

9.4.4. Appraisal factor for the transmission of voice (R
factor) - not less than 70 (R<=70) in accordance with
Recommendation ITU-T G.107

9.5. MNpwn B3aMMHO CBbp3BaHe, 6asnpaHo Ha MHTEPHET
npotokon (SIP), ce npunaraTt, KakTo M3UCKBaHMATA,
nocovyeHn B Touka 9.4., Taka M MOCOYEHUTE B
Mpunoxexue Ne 3 kbM HacTosAWwmMTE O6LLIN YCNOBMS.

9.5. For interconnection, based on internet protocol
(SIP), the requirements under item 9.4. are applied, as
well as the requirements, included in Appendix Ne 3 to
the present General Terms and Conditions.

10. HOMEPUPAHE

10. NUMBERING

10.1. Bcsika cTpaHa mapLupyTusmpa noBUKBaHMATa KbM
Mpexata Ha jpyrata cTpaHa 4pe3 HomepaTta Mu
agpecute, npegocTaBeHM UM 33 MHOAUBMAYarHO
nonssaHe.

10.1. Each of the parties shall route calls to the network
of the other party by the numbers and addresses,
granted to them for individual use.

10.2. (MU3m., B cuna ot 03.09.2018r.) MNpu cnassaHe Ha
NPUNOXMMOTO 3aKOHOAATENCTBO 3a 3allMTa Ha NIYHUTE
JaHHW Npu wm3rpaxgaHe Ha Bpb3ka MoBMKBaLWaTa
cTpaHa BuHaru npegoctaesa CLI B ToukaTa Ha B3aMMHO
CBbp3BaHe KaTo He MPOMEHS BbBeAEHUTE OT BUKaLLUA
aboHaT HacTpOWKKW, OCBEH NPV NWMca Ha TexXHWYecka
Bb3MOXHOCT B Mpexara Ha Bukawmsa aboHarT,
npunaranku pasnopenbure Ha NPUNOXNMOTO
3akoHofaTtencTBo. Becsaka cTpaHa ce cbrnacssa ga He
nsnonsea CLI 3a TbproBckM uenu, oOCBeH 3a
npepoctaBsaHe Ha ycnyrata “lpegcrtaBsHe  Ha
noeHTnmrkauuaTa Ha nuHuaTa Ha Bukawma“ (CLIP) Ha
noTpebutenuTe Ha MpexurTe.

10.2. (Amended, into force as of 03.09.2018) Observing
the applicable legislation for personal data protection, at
establishing connection, the calling party shall always
provide CLI in the point of interconnection and does not
change the configured by the calling subscriber, unless
when there is no technical possibility, applying the
provision of the existing legislation. Each of the parties
agrees to not use the CLI for commercial purposes,
except for provision of the service “CLIP” to the networks
users.

10.3. Besika o1 CTpaHuTe e 3agbipkeHa da ocurypu
ycnyrata "npeActaBsHe Ha  ugeHTudmkauusa  Ha
NUHUATa Ha Bukawwms”, korato CLI e npegocTaBeH no
B3aUMHOTO CBbp3BaHe, a Homeparta, obo3HayeHu C
,orpaHuyeHne uaeHTUUKaLMATa Ha JnuHUSATA Ha
BMKaWmaA”, oa He 6baaT Nokas3BaHy Ha NoTpebutens Ha
noeukBaHata CTpaHa, koraTto ToBa € 3adafdeHo oT
notpebutens Ha CTpaHaTta, UHMLMUpan NOBMKBAHETO.

10.3. Each of the parties is obliged to provide the service
“presentation calling line identification” when CLI is
provided under the interconnection, and the numbers
marked as “restriction of the caller line identification” not
to be shown to the called user, when this is set by the
calling user of one of the parties.

11. N3KYCTBEHO rEHEPUPAHE HA TPA®UK /UI'T/
N MAHUMNMYINMUPAHE HA CLI

11. ARTIFICIAL INFLATION OF TRAFFIC /AIT/

11.1 Bcsaka OT cTpaHuTe € 3agbihKeHa Ada MomoXu
BCWYKM yCcunua ga:.

11.1 Each party is obliged to use reasonable endeavors
to:

11.1.1. (Uam., B cuna ot 03.09.2018r.) crnean 3a
Hanuuneto Ha UI'T n 3a cnyyam Ha M [loBuKBaHUS C
MaHunynupaHa CLI oT noTtpebutenu Ha HeroeaTta
Mpexa MU TpeTu CTpaHu, TpaH3uTupawm Tpaduk npes
MpexaTa Ha [Ipy»kecTBoTo;

11.1.1. (Amended, into force as of 03.09.2018) watch for
AIT and for cases of calls with CLI manipulation from
users of its network, and third parties, transiting traffic
through the Company’s network;

11.1.2. (N3m., B cuna ot 03.09.2018r.) 3acuya wn
naoeHtncpuumpa UM u MNoBukBaHWSA ¢ MaHunynupaHa
CLI B cobcTBEHaTa Mpexa 1 No B3aMMHaTa CBbp3aHOCT
C TPETU CTPaHW;

11.1.2. (Amended, into force as of 03.09.2018) identify
AIT and calls with CLI manipulation in its own network
and under the interconnection with third parties;

11.1.3. (U3m., B cuna ot 03.09.2018r.) yBegomsiea
He3abaBHO gpyrata cTpaHa 3a WI'T u lNoBukBaHMA C
ManunynupaHa CLI;

11.1.3. (Amended, into force as of 03.09.2018)
immediately notify the other party for AIT and calls with
CLI manipulation;

11.1.4. (W3m., B cuna ot 03.09.2018r.) npegoTBpaTaBa
UI'T n NosukBaHns ¢ manmnynupada CLI;

11.1.4. (Amended, into force as of 03.09.2018) prevent
AIT and calls with CLI manipulation
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11.1.5. (M3m., B cuna ot 03.09.2018r.) He gonycka UT'T
n Tpaduk c [lloBukBaHus ¢ ManunynupaHa CLI ot
HeliHaTa Mpexa KbM Mpexara Ha gpyrata cTpaHa.

11.1.5. (Amended, into force as of 03.09.2018) not allow
AIT and traffic with calls with CLI manipulation to be
generated from its network to the network of the other

party

11.2. lpn HeobGxoAUMOCT cTpaHuUTe paspaboTear,
npunarat v NOAAbPXaT MNoAxXo4sAwM npoueaypu 3a
naeHTuduumpade u npegorepaTtasaHe Ha UI'T.

11.2. The parties shall be obliged to develop, implement
and maintain appropriate procedures to identify and
prevent AIT.

11.3. (U3m., B cuna ot 03.09.2018r.)YETTEL moxe pa
n3nonsea cneuvanuavpaHn MexayHapoaHO MpuU3HaTh
[0CTaBYMUM Ha yCnyru 3a naeHTndununpaHe n saacu4aHe
Ha cnyvyaum Ha maHunynupaHe Ha CLI upe3 TectoBmu

nosukBaHusl. CTpaHuTe npuemaT crnyyauTe Ha
MaHunynauum, paskputu OT TakvBa GuMpMKM  3a
JocToBepHa WHdopMauusi, MW3MCKBalla CbOTBETHA

peakums oT [py>KecTBOTO, TePMUHNPALLIO NOBUKBAHUS B
Mpexarta Ha YETTEL go gokasBaHe Ha NpOTUBHOTO OT
cTpaHa Ha [pyxectBoTo. AKO [lpyXecTBOTO u3pasu
Hecbrnacue ¢ nsbopa Ha crnevmanmampaHaTa KOMnaHums,
HaeTa oT YETTEL, To [JpyXecTBOTO Haema, 3a CBOS
cMeTKa, Apyra MexayHapoaHo rnpusHata KOMnaHusa cbe
3a4biKEeHMeTo Tasn KoMMaHus Ja npefoctaBs Ha
cegMU4Ha U MecedHa OCHOBa MHGoOpMaLuMs Ha ABeTe

CTpaHu 3a U3BbpLIEHWTE aHanuMau, TecToBe U
3aceyeHUTe cry4aum Ha MauunynupaHe Ha CLL
HaemaHeTo Ha cneuuanusvpaHa KoMMnaHusi OT

[pyxecTBoTO He npekpaTaBa npasoto Ha YETTEL ga
paboTu cbC cOBCTBEH AOCTABYMK HA TakMBa YCMyrw.

11.3. (Amended, into force as of 03.09.2018) YETTEL
can use specialized internationally recognized providers
of services for identifying cases of CLI manipulation
through test calls. The parties recognize such cases of
manipulation, discovered by such providers as authentic
information, requiring appropriate response from the
Company, terminating calls in YETTEL’s network, until
proven otherwise by the Company. If the Company
disagrees with the choice of the specialized provider,
hired by YETTEL, the Company shall hire on its own
expense another internationally recognized provider and
the provider is obliged to present weekly and monthly
reports to both parties regarding the conducted analysis,
tests, and detected cases of CLI manipulation. The hiring
of a specialized provider by the Company does not
suspend the right of YETTEL to work with its own
provider of such services.

12. YCTAHOBSIBAHE HA MAHUNMYJIMPAHE HA CLI
M UI'T. NOCNEABALLUMX OENCTBUA

12. ESTABLISHMENT OF CLI MANIPULATION.
FOLLOWING ACTIONS

12.1. (W3m., B cuna ot 01.07.2022 r.) MNMpum ycTaHOBsIBaHE
Ha Hanuuve Ha egHo wunu nosedve [loBMKBaHWS C
maHunynupaHa CLI  (A-Homep) wvnn  WUIT,
TepMuHMpaHun oT [pyxecTBoTO B MpexaTa Ha YETTEL,
YETTEL yBegomsiBa Hes3abaBHO [pyXecTBOTO nNO
erneKkTpoHHa nowa kaTo npefocTaBa  HanuyHaTa
uHdopmaumsa, ¢ KoaTo pasnonara. [pyxecTtBoTto e
ONBXHO B CPOK OT 24 yaca fa Harnpasu Nposepka U
yBegomn YETTEL 3a pesyntatute, a go 48 yaca ga
npekpaTu nanpawliaHeTo Ha TakbB Tpaduk. B pamkute
Ha Bceku 48 yacoB nepuoa, ctapTmpan oT yBegoMsiBaHe
3a Hanu4yue Ha Tpaduk ¢ maHunynupaHa CLI (A-Homep)
un/vnn UI'T, BCUYKM NoBMKBaHWS ¢ mMaHunynupaHa CLI
(A-Homep) wnm UI'T ce keBanudpmumpat kato eauH
ClyyYaln Ha yCcTaHOBeHa MaHunynaums.

12.1. (Amended, into force as of 01.07.2022) YETTEL
immediately informs through email the Company in case
YETTEL has established one or more calls with CLI (A-
number) manipulation and/or AIT terminated in
YETTEL’s network by the Company, providing all the
information it has. The Company is obliged in a period of
24 hours to conduct an inspection and inform YETTEL
on the results, and in a period of 48 hours to cease
sending such traffic. All calls with CLI (A-number)
manipulation or AIT, received in a 48-hour period from
notifying the Company, shall be considered as one case
of established manipulation.

12.2. (Nam., B cuna ot 03.09.2018r.) B cnyyan, ye
OpyxecTBOoTO He cnasn cpokoBeTe no T. 12.1., YETTEL
MOXe BPEMEHHO Ja MpeyCcTaHOBU NPefoCTaBsHETO Ha
cboTBeTHaTa ycnyra/m no [oroBopa crnej oueHka Ha
(MHAHCOBOTO BbL3OEWUCTBUE W/WMNM  HaNUYMETO Ha
He3Ha4YMTENHOCT OT yCTaHOBEHaTa MaHunynaums.
Bwb3cTaHoBsiBAHETO Ha npenocTaBsHETO Ha
ycnyrata/ute Moxe pga 6Oboe HanpaBeHo cneg
[OKa3BaHe Ha W3MbSIHEHMETO Ha 3agbJDKeHusaTa oT
cTpaHa Ha [pyxectBoTo cbrnacHo T1.12.1. YETTEL
Bb3CTaHOBSBA NPefOCTaBAHETO Ha ycnyrata B CPOK 40
24 vaca cnep npeacTtaBsiHe Ha pokasarterncrearta no
npeaxogHOTO N3PEYEHNE.

12.2. (Amended, into force as of 03.09.2018) In case the
Company does not comply with the terms set in item
12.1., YETTEL can temporarily suspend providing the
respective service/services under the Agreement, after
considering the financial impact and/or the existence of
insignificance from the established manipulation.
Recovery of the service/services provision can be
executed after the Company has proved that it has
complied with its obligations under item 12.1. YETTEL
restores the provision of the service up to 24 hours after
submission of evidence under the previous sentence.

12.3. (N3m., B cuna ot 01.07.2022r..) HesaBucumo ot
npeasvMaeHoTo No 1. 12.1 1 12.2, B cny4yan 4Ye B pamkute
Ha eauvH wmecey YETTEL yctaHoBu u yBegomu
OpyxectBoTo 3a 3 cny4asa no 1.12.1., To [pyxecTBoTo
ObMmKu Heyctorka B pasmep ot 500 nB. lNpu Bcekn

12.3. (Amended, into force as 0f01.07.2022) Regardless
of the provisions in item 12.1. and item 12.2., in case
within 1 (one) month YETTEL establishes and informs
the Company for 3 (three) cases under item 12.1., the
Company owes penalty in the amount of 500 BGN. In
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crnefBaly crnydaw, B pamMKuTe Ha Cblus Mecel, Ha
yCTaHoBeH Tpaduk ¢ manunynupaHa CLI (A-Homep)
nvunn UI'T, JpyXecTBOTO OAbJ/HKN HEycTorKa B pasmep
Ha 1000 nB. MNpeaBnMaeHOTO B HacTosiaTa TOYKa He
nMwasa u3npaBHaTa CTpaHa OT npunaraHe Ha gpyru
npeasugeHn B O6WMTE YyCNoBMS MEpPKU nNpu  He
U3NbIHEHWE Ha 3aabiXeHmaTano 1.12.1mn 1. 12.2.

each subsequent case, within the same month, of
established traffic with manipulated CLI (A-number) and
/ or AIT, the Company owes a penalty in the amount of
1000 BGN. The foreseen in the present item rules do not
deprive the aggrieved party to apply all measures under
the General Terms when there is breach of item 12.1.
and item 12.2.

12.4. (Hos, B cuna ot 03.09.2018r.) MaHunynupaHeTo
Ha A-Homepa/CLI| moxe ga 6bde ycTaHOBSBAHO M Npu
He CbOTBETCTME C HOMEPAUMOHHOTO MNPOCTPaHCTBO
(nHopmauma ot ITU, perynatopHu opraHn wu gp.
opmumanHn U3TOYHNLIN)

12.4. (New, into force as of 03.09.2018) A-number/CLI
manipulation can also be established when there is a
discrepancy with the numbering (information from ITU,
regulators and other official sources)

13. EKCIJIOATALIUA U NOAOPBXKKA

13. OPERATION AND MAINTENANCE

13.1. CTpaHuTe ce 3aabimkaBaT CBOEBPEMEHHO Aa
OTCTpaHsIBaT B CBOUTE MPEXWN BCUYKM MPUYUHU, KOUTO
Bb3NpPensiTCTBAT UM UMa AOCTaTb4YHO OCHOBaHWS Oa ce
cuMTa, 4Ye MoraT Ada Bb3NpenaTcTBaT KayeCTBEHOTO
npegoctaBsHe Ha Yycnyru Ha  notpebutenute Ha
MpexaTa Ha gpyrarta ctpaHa. [Npu ekcnnoataumsita Ha
MpexaTa Cu, BCAKa CTpaHa criefBa Aa He 3acTpallaBa
CUIYpHOCTTa W  30paBeTO Ha  CAyXuTenute U
notpedbutenuTe Ha gpyrata cTpaHa, KakTo U ga He
yBpexaa, npeyn, 3acTpawaBa MWHTerputeta Wnu
npeansBuKBa NOBPEAN UMK BriOLIABaHE Ha Ka4eCcTBOTO
Ha ycnyrmte n Ha paboTaTa Ha MmpexaTa Ha gpyraTa
cTpaHa.

13.1. The parties shall be obliged to promptly eliminate
in their networks all causes that hamper or there are
sufficient grounds to consider that they may hamper the
gualitative provision of services to the users of the other
party network. At operating its network, any of the parties
should not endanger the security and health of the
employees and the users of the other party as well as not
to damage, obstruct, endanger the integrity or cause
damages or worsen the quality of the services and the
operation of the other party network.

13.2. B cnyyam Ha TexHU4ecku unu gpyru npobnemu,
KOMTO CEepMO3HO HapylLlaBaT KayecTBOTO Ha Tpadwmka
Mexay OBEeTe MpeXu, BCsika CTpaHa ce 3agblikaBa Ada
WHpopMMpa pgpyrata CTpaHa OTHOCHO HacTbnUnuUTe
npobnemu B MakCMMarHo KpaTbK OT yCTAaHOBSIBAHETO Ha
npobnema CpoK, KakTto W MOpPOSUINMTE TO MPUYUHN.
MmeHaTa Ha nuuaTa 3a KOHTaKTU U TEXHUTE KOOPAMHATK
ca nocoyeHu B [loroBopa

13.2. In case of technical or other problems that seriously
damage the quality of the traffic between both networks,
each party shall be obliged to inform the other party
regarding the problems incurred within the shortest
period from the problem identification, as well as about
the reasons behind the problem. Names of contact
persons and their coordinates are given in the
Agreement.

13.3. Bcsika cTpaHa OTroBapsi 3a OTCTpaHsiBaHe Ha
npobnemuTe, Bb3HUKHANU B COOCTBEHaTa N Mpexa B
MaKCMMarHo KpaTbK CPOK.

13.3. Each party shall be responsible for eliminating the
problems incurred in its own network within the shortest
period of time.

13.4. CTpaHuTe u3BbpLUBAT NOCTOSTHHU HAbnoAeHUS 3a
KOHTPON Ha TEXHWYECKUTE NnapamMeTpu Ha B3aMMHOTO
CBbp3BaHe.

13.4. The parties shall carry out permanent observations
for control over the technical parameters for
interconnection.

13.5. CTpaHuTe nepuoaMyHO, Ha WHTepBanu He Mo-
obnrm ot 120 (cTo W gBageceT) [OHW, pasMeHsT
WHpopmaums 3a HabngeHmaTa cu no 1. 13.4.

13.5. The parties periodically, at intervals not exceeding
120 /hundred and twenty/ days shall exchange
information for their observations under item 13.4.

13.6. lpu ekcnnoaTauuATa Ha MpexaTta CWu, BCSKa
CTpaHa crnefBa Aa ocurypu usbsrsaHeTo Ha:

13.6. At operating its networks, each party shall have to
secure the avoidance of:

13.6.1. (N3m., B cuna or  03.09.2018r.)
npeToBapBaHe,NpekbCBaHe WM CMylLlaBaHe  Ha
paboTaTta Ha Mpexara Ha gpyrata cTpaHa;

13.6.1. (Amended, into force as of 03.09.2018)
overloading, suspending or interruption of the other party
network operation;

13.6.2. npeToBapBaHe Unu NpekbCcBaHe Ha paboTaTa Ha
cobcTBeHaTa CU Mpexa, ako ToBa Lie Ce OTpasun Ha
paboTtaTa Ha Mpexarta W KayeCTBOTO Ha ycryrute Ha
Apyrata cTpaHa.

13.6.2. overloading or interruption of the operation of its
own network if this will influence the operation of the
network and the quality of the services of the other party.

14. NNAHUPAHE U KOOPOMHALUA

14. PLANNING AND COORDINATION

14.1. [1BeTe cTpaHn pasmMeHAT NPOrHo3n 3a Tpaduka n
KanauuTeTa 3a CBbP3aHOCT, cbrnacHo T. 3.9. Tasu
WMH(popMaLns ce n3non3sa eanHCTBEHO 3a NnaHupaHe
Ha KanauuTeTa 3a CBbpP3BaHE Ha MpeXuTe.

14.1. Both parties shall exchange forecasts on the traffic
and interconnection lines as required in item 3.9. This
information shall be used only for planning the capacity
for connecting the networks.

14.2. [OBeTe cTpaHu ce cnopasymsBaT B MNUCMeHa
dopmMa OTHOCHO HeobGXxoouMUuSA  KanmauuTeT, KaTo

14.2. Both parties shall agree in writing when additional
increase of the capacity is required and make all efforts
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nonaraT BCUYKM YCUINNS 3a cnia3BaHe Ha onpeneneHnTe
KpUTepunM 3a KanauuteT U CPOKOBE  CbINacHo
HacToswmTe O6LM ycrnosus v Jorosopa.

to keep to the specified capacities and deadlines in
accordance with the present General terms and
condition and the Agreement.

14.3. CTtpaHuTe KoopAauvHMpaT [OeucTBuaTa cu  no
u3NbrnHeHMe Ha 3agbikeHuata cu no [oroBopa Ha
NepVOANYHU CPeLLN, U BKNIOYMTENHO Aa:

14.3. The parties coordinate their activities regarding the
performance of their obligations under the Agreement at
periodic meetings, and to:

14.3.1. OcurypsiBat NoCTOSAHHO B3avMOAENCTBMETO Ha
MpPEXWTE U YCIYIUTe;

14.3.1. provide permanently the interaction of the
networks and the services;

14.3.2. OcurypsBart:
14.3.2.1. nopgaobpxaHe Ha UHTerpuTeTa Ha BCsKa eaHa
OT MpexuTe

14.3.2.2. HaQEeXOHOCT U CUTYPHOCT Ha MPEXnTe;
14.3.2.3. 3awWuta Ha NUYHUTE OaHHU U 3ana3BaHe Ha
KOH(MAEHUMANMHOCTTA Ha NpeHeceHaTa U CbxpaHeHa

MHdOopMaLUATa;

14.3.2.4. cna3BaHe M3NCKBaHUATA Ha
TEXHUYECKN CTaHOApPTW.

NpUNoOXnMnTe

14.3.2. Provide:

14.3.2.1. maintenance of the integrity of each network;
14.3.2.2. reliability and security of the networks;
14.3.2.3. personal data protection and preserving the

confidentiality of transferred or stored information;

14.3.2.4. compliance with the requirements of the
applicable national technical standards.

14.3.3. Pasrnexgat v pelwasaT peknaMmauun u xxantu
Ha noTpebuTenu Ha ycnyru, peanusvpaHu B ABeTe
MpPEXu;

14.3.3. Discuss and decide on claims and complaints of
users of services, executed in both networks;

14.3.4. PaspeliaBaT [apyrn BbMPOCKM OT B3auMeH
MHTEpecC.

14.3.4. Resolve other issues of mutual interest.

15. MIPOMEHWU B MPEXXUTE HA CTPAHUTE

15. CHANGES IN THE NETWORKS OF PARTIES

15.1. AKo egHa OT CTpaHUTE Bb3HaMepsiBa 4a N3BbPLUN
npoMeHn B Mpexata cu (“CTpaHa-uHuumatop”),
3acsrawm u3nbiHeHMeTo Ha [oroBopa, TA crnefBa Aa
yBegomu gpyrata ctpaHa (“YBegomeHa CTpaHa”) noHe
6 (wecT) Mecela Npeau gaTata Ha U3BBbPLLBAHE HA TE3N
npoMeHn, kato CrpaHaTa-UHnumaTop npegocTass
nogpobHOCTM  OTHOCHO  npegcToswara  npoMsiHa
(TexHuyecko onucaHve, nepuo Ha BbBeXgaHe Ha
NPOMEHUTE U T.H.).

15.1. If one of the parties intends to make any changes
to its network /Party - Initiator/, concerning the
implementation of the Agreement, it has to advise the
other party /Notified Party/ at least 6 /six/ months before
the date of carrying out these changes, and the party-
Initiator shall provide details about the forthcoming
change /technical description period of introduction of the
changes, etc./.

15.2. YBegomeHaTa CTpaHa € AfnbXHa ga OTroBopu
NMMCMEHO B €HOMECEYEH CPOK Ha YBEAOMISIEHMETO Ha
CtpaHaTa-MHnumnatop M ga npegocTtaBn UHdopMauus,
KoSSITo € HeobxoguMma 3a  U3BbpLIBaHE  Ha
npeaBwxaaHuTe NPOMEHN.

15.2. The notified party shall be obliged to answer in
writing within a period of one-month to the notification of
the Party-initiator and to provide information, which shall
be necessary for carrying out the envisaged changes.

15.3. Ako CrpaHaTta-Hmumnatop He Bb3pasn B 20-
[OHEBEH CPOK CpeLLy OTroBOpa Ha YBeJoMeHaTa CTpaHa,
CTpaHWTe noAanuceBaT [OMbIIHUTENHO ChnopasyMeHue
kbM [JoroBopa, 0TpassBalLlo NOCTUrHATOTO Cbrnacue.

15.3. If the Party-initiator shall have no objections within
a period of 20 days in regards to the answer of the
Notified Party, the parties shall sign a supplementary
Agreement to the Agreement, which shall reflect the
Agreement reached.

15.4. (U3m., B cuna ot 03.09.2018r.) B cnydan ue
CTpaHWTEe He TMOCTUrHaT CcblracMe Mo nbTa Ha
B3aMMHWUTE MPEeroBopu B CPOK A0 2 (OBa) meceua oT
noryyaBaHeto OT YBegomeHaTa CipaHa Ha
yBeOOMITEHNETO 3a XXefnaHaTa NpomsiHa, CMopbT MOXe
na 6vge oTtHeceH npeg KPC w/vnn KoMneTeHTHMS
Obnrapcku cbA.

15.4. (Amended, into force as of 03.09.2018) In case the
parties shall not reach an Agreement in the way of mutual
negotiations within the period of 2 /two/ months from the
receipt of naotification about the desired change by the
Notified Party, the dispute might be referred to CRC
and/or the competent Bulgarian court.

15.5. (U3m., B cuna ot 03.09.2018r.) [lo okoH4YaTEeNnHOTO
paspewaBaHe Ha cnopa, CtpaHaTa-UHuumatop HsaAma
npaBo Ja BbBexXga nNpeaBuwkaaHUuTe MNPOMEHMU,
3acsrawy  u3nbnHeHneTo Ha [orosopa, cnpsiMo
CTpaHara, C KOsiTo € B Cnop.

15.5. (Amended, into force as of 03.09.2018) Until the
final settlement of the dispute, the party-initiator shall
have no right to introduce the planned changes,
concerning the execution of the Agreement, towards the
party with which there is a dispute.

15.6. CTpaHuTe noemaT pa3xoauTe no M3BbpLUBaHE Ha
NPOMEHUTE KakTo cneasa:

15.6.1. npu cbrnacme — B CbOTBETCTBUE C NOCTUrHATOTO
CMopasyMeHue;

15.6. The parties shall take over the costs for carrying
out the changes as follows:

15.6.1. in case of Agreement — according to the
Agreement achieved;
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15.6.2. npn cbaebeH nnun apyr BAsS3bLI B CUIa akT — B
CbOTBETCTBME C HErO;

15.6.3. npu npomMsiHa B AENCTBALLOTO 3aKOHOAATENCTBO
— BCsIKa CTpaHa noemMa pa3xoguTe 3a NPOMEHNTE, KOUTO
cnefBa ga M3BbLpLIK B COOCTBEHATA CM Mpexa.

15.6.2. in case of a court or any other act, which has
come into force — according to it;

15.6.3. in case of a change in the legislation in force —
each of the parties shall take over the costs of the
changes it has to carry out in its network.

16. YCNnoBuA U LEHN 3A CbBMECTHO
NMON3BAHE HA NOMELLUEHUA N CBbOPBXXEHUA
3A LUENUATE HA BABAUMHOTO CBbP3BAHE

16. CONDITIONS AND PRICES FOR SHARED USE
OF PREMISES AND FACILITIES FOR THE
PURPOSES ON INTERCONNECTION

16.1. MPEOMET

16.1.1. B Tasu To4Ka ce ypexaaT yCrnoBusiTa, CoOKOBeETE
W LEeHUTe 3a CbBMECTHO MOM3BaHe Ha NoMeLeHns u
CbOpbXeHus, npepoctaBaHn ot YETTEL Ha
OPYXeCTBOTO /CbBMECTHO MOn3BaHe/, eOVHCTBEHO 3a
LenuTe Ha OoCblLEeCTBABaHE Ha B3aUMHO CBbp3BaHE Ha
Mpexunte Ha YETTEL n gpyxectBoTo.

16.1.2. CbBmecTHO nons3eaHe (Ycnyrata) we 6bae
npeaocTaBeHO CaMo KbOETO € TEXHNYECKN N PU3NYECKN
Bb3MOXHO [a Ce AO0CTaBu Ha [pyXecTBOTO hm3nYecKn
[OCTbM A0 CbOTBETHATa MNMOW, OT MOMELLeHMATa Ha
YETTEL.

16.1.3. 3a HayanHa gaTa Ha npegocTaBsiHe Ha Ycnyrata
3a BCekum oTaeneH obekT ce cuiTa pgaTtata  Ha
nognuceaHe Ha ABYCTPaHEH KOHCTaTMBEH NPOTOKOS, NO
obpasey npegoctaBeH oT YETTEL.

16.1.4. CpokbT Ha MnpepocTaBsiHe Ha ycnyrata ce
onpefens cbrnacHo U3nMckBaHusaTa Ha [loroBopa mexay
cTpaHuTe n ObLwmnTe yCnoBms KbM HeEro.

16.1. SUBJECT

16.1.1. This item lays down the conditions, terms and
prices for shared collocation, provided by YETTEL to the
Company /shared collocation/, only for the purposes of
interconnection between YETTEL and Company
networks.

16.1.2. The shared collocation (Service) shall be
provided only where it is technically and physically
possible to be provided to the Company physical access
to the relevant area of the YETTEL premises.
16.1.3.The date of signature of the bilateral Ascertaining
protocol, which is under YETTEL's form, shall be
considered as the starting day for the Service provision
for every separate object.

16.1.4. The term of the present Appendix is determined
under the provisions of the Contract between the parties
and the General Terms and Conditions part of it.

16.2. MPABA N SAOBIDKEHNA HA CTPAHUTE

16.2. RIGHTS AND OBLIGATIONS OF THE PARTIES

16.2.1. (N3m., B cuna ot 03.09.2018r.) OpyxecTBOTO
uMa npaeo:

16.2.1.1 [Ja nogaBa 3asBkuW 3a NOM3BaHe Ha YcnyraTta.
16.2.1.2. [la MOHTUpa 3a cBOS cmeTka obopyaBaHETO B
nomelleHms Ha YETTEL B cboTBeTCcTBUE C 0A00pEHMs
oT YETTEL TexHuyeckn npoekt, B cpok ot 30
(Tpugecet) paboTHM [JHM cneg nognucBaHe Ha
CbOTBETHOTO MpunoxeHve kbM [oroBopa 3a B3auMMHO
cBbp3BaHe Mexagy CTpaHuTe wnmM npoTokorna 3a
CbOTBETHMSA 00eKT no 1.16.1.3.

16.2.1.3. [da nonyyaBa dakTypa 3a Mof3BaHe Ha
Ycnyratano 1. 16.1.1.

16.2.1.4. [da nonyyaBa [AOCTbN [0 MOMELLEHUS W
cbopbXeHna Ha YETTEL, B Kouto € MOHTUpaHO
obopyaBaHe Ha [pyXecTBOTO, MO pen M YCroBus,
npeasuaeHn B T. 16.5.

16.2.1.5. (Hos, B cuna ot 03.09.2018r.) OJa nopasa
3asiBKa 3a npekpaTsaBaHe nMon3BaHe Ha Ycnyrata.
CTpaHuTe cbrnacyBatr CbBMECTHO [JaTata Ha
npekpataBaHe cbrnacHo 1. 16.2.2.7.

16.2.2. (Hoe, B cuna ot 03.09.2018r.) OdpyxecTtBOTO €
ONBXKHO:

16.2.2.1. (W3m., B cuna ot 03.09.2018r.)da nonsea
Ycnyrata ¢ rpwkarta Ha 4ob6bp CTOMaHWH, KaTo 4OCTbMN
[0 MOMELLEHUsATa U CbOPBXKEHUATA Ce OCbLLECTBsBA
camo B NpUCbLCTBMETO Ha npeactasmten Ha YETTEL.
16.2.2.2. (U3m., B cuna ot 03.09.2018r.) da noema 3a
CBOSI CMETKa pa3xoAnTe No OTCTpaHsiBaHE Ha NoBpeau
Nno NOMELLEHUS U CbopbXeHus Ha YETTEL, BMHOBHO
NPUYMHEHN OT HEro, OT Herosm paboTHULUM UNN TpeTu
nvua, HeroBu NOAN3MbIAHUTENN.

16.2.2.3. (M3m., B cuna ot 03.09.2018r.) Oa Hocwu
OTrOBOPHOCT, CbInacHo pasnopeaburte Ha

16.2.1. (Amended, into force as of 03.09.2018) The
Company has right:

16.2.1.1 Submit applications for the use of the Service.
16.2.1.2. Install, on its own behalf, the equipment in the
premises of YETTEL in conformity with the Technical
Design approved by YETTEL, within 30 working days
after signature of the relevant Appendix to the
Interconnection Agreement or the protocol for the
specific site under item 16.1.3.

16.2.1.3. Receive an invoice for the use of the Service
under item 16.1.1.

16.2.1.4. Obtain access to premises and equipment of
YETTEL where the Company equipment is installed,
according to terms and conditions provided for in item
16.5.

16.2.1.5. (New, into force as of 03.09.2018) To file
request for service termination. The parties coordinate
the date of termination in accordance with item 16.2.2.7.

16.2.2. (New, into force as of 03.09.2018) The Company
is obliged to0:16.2.2.1. (Amended, into force as of
03.09.2018) Use the service with good faith where
access to the premises and the equipment shall be
obtained only in the presence of a representative of
YETTEL.

16.2.2.2. (Amended, into force as of 03.09.2018) Bear
on its own account the expenses for remedy of failures
of YETTEL premises and equipment incurred guiltily by
the Company, its workers or third persons - its
subcontractors.

16.2.2.3. (Amended, into force as of 03.09.2018) Bear
responsibility, under the operative Bulgarian law, for
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gevcrtBawoto  6bnrapcko  3akoHo4aTencreo,  3a
BMHOBHO MNPWYMHEHU MOBpeau MNpu W3BbPLUBaAHE Ha
penHoctnte no T. 16.2.1.2. vnu gpyrn, goBenu o
npekbCBaHe Ha OCbLLLECTBSABAHETO Ha AeWHOCTTa OT
YETTEL wnu [po  BrowasaHe KayecTBOTO  Ha
npegocTaBsaHUTE OT Hes YCrnyrn, KaktTo M ako ca
HaHeCeHW LWeTn Ha TpeTu nuua, Non3ealym MmpexaTa.
16.2.2.4. (U3sm., B cuna ot 03.09.2018r.) Oda He
NpeoTCTbMNBA Ha TPETM NULLA CBOM NpaBa U 3a4bIMKEHUS
MO HaCTOSILLETO NPUMOXEHNE.

16.2.2.5. (M3m., B cuna ot 03.09.2018r.) [Ja 3annawia B
CPOK WM M3UANO AbIKUMWUTE CyMU 3a MOM3BaHe Ha
YcnyraTa, kaTto B cny4an Ha 3abaBeHo nnaiaHe AbImku
HeycTovika B pa3mep Ha 0,5 % oOT cTomHocTTa Ha
3abaBeHOTO nnawlaHe 3a Bcekn AeH 3abaBa, HO He
noseye ot 10 % oOT cToMHOCTTa Ha 3abaBeHOTO
nnawiaHe.

16.2.2.6. (U3m., B cuna ot 03.09.2018r.) [la ocurypsiBa
nvue, KoeTo HagnexHo npeacraensisa [pyKecTBoTO
npu ycnosusata Ha T. 16.2.1.4. npu m3BbpLBaHE Ha
genHoctute no T. 16.2.1.2.

16.2.2.7. MN3am.,, B cuna ot 03.09.2018r.) [Oda He
npegoctaBa  ycnyrata CbBMeCTHO nonseBaHe oOT
YETTEL Ha TpeTtu nuua.

16.2.2.8. (Hos, B cuna ot 03.09.2018r.) [a otcTpaHmn
He3abaBHO CBOeTO obopyABaHe Mpu NpekpaTsBaHe Ha
[oroBopa v cnep 3annailiaHe Ha BCUYKM ObIKUMU CYMUN
Ha YETTEL.

guiltily incurred faults in carrying out the activities under
item 16.2.1.2 or others, that have resulted in interruption
of YETTEL activity or quality deterioration of the services
provided by YETTEL, as well as for damages incurred to
third persons using the network.

16.2.2.4. (Amended, into force as of 03.09.2018) Not to
assign its rights and obligations under this attachment to
third persons.

16.2.2.5. (Amended, into force as of 03.09.2018) Pay in
time and in whole the amounts due for the Service,
whereby in case of default payment it shall owe penalty
in the amount of 0,5 % from the amount of the default
payment for each day of the delay, but not more than
10% of the amount that is delayed.

16.2.2.6. (Amended, into force as of 03.09.2018) The
Company have to ensure its representative under item
16.2.1.4. in accomplishing the activities under item
16.2.1.2.

16.2.2.7. (Amended, into force as of 03.09.2018) Not to
provide the service shared collocation from YETTEL to
third parties.

16.2.2.8. (New, into force as of 03.09.2018) To
immediately remove its equipment when the agreement
is terminated and after paying all amounts due to
YETTEL.

16.2.3. (N3m., B cuna ot 03.09.2018r.) YETTEL e
ONTBXKHO:

16.2.3.1. (U3m., B cnna ot 03.09.2018r.) la nogaobpxa
CBOMTE TMOMELUEHUS U CbOPBXKEHMS,, B KOWUTO ca
MOHTUPaHN CbOpBXKeHUs no [loroBopa, B CbOTBETCTBME
C NPUNOXUMUTE TEXHUYECKN U3NCKBAHUSA U C rpuKaTa Ha
[obpusa CToMaHuH.

16.2.3.2. (U3m., B cuna ot 03.09.2018r.) Ja npuema
3asaBKUW OT [pyXecTBOTO 3a NpefocTaBsiHe Ha Ycnyrata
n B cpok o 10 (geceT) paboTHM AHM OT NornyyYaBaHe Ha
3asBkaTa ga OTroBOpM MUCMEHO 3a HanMyneTo Ha
dusnyecka n TexHN4Yecka Bb3MOXKHOCT.

16.2.3.3. (U3m., B cuna ot 03.09.2018r.) da pasrnepa u
npy nuMnca Ha HEeMbAHOTM WM HETOYHOCTU [Aa
cbrracysa TexHu4eckmsa nNpoekT Ha [ipyxecTBoTO Unn B
crny4ya Ha BB3MOXHOCT Aa HarnpasBu 3abenexku 3a
U3MeHeHne 1 onbliHeHNe B CPoK OT 12 (aBaHageceT)
paboTHW OHW crief nony4yaBaHeTo My.

16.2.3.4. (U3m., B cuna ot 03.09.2018r.) Oa wusrotes
dakTypn 3a nonseaHe Ha npegocTaBsHaTa Ycnyra,
KouTO Aa 6baaTt usnpalaHu B cpoka, cbrnacHo T. 16.3.
“LleHn n HaumH Ha nnawaHe”.

16.2.3.5. (M3am.,, B cuna ot 03.09.2018r.) T[lpwu
HapywaBaHe UefnocTTa Ha  MOMEeLeHUs  unn
cbopbxeHua Ha YETTEL vnn gpyrn nospeau, KOUTo He
ca BWHOBHO MpuYMHEHM OT [pyxecTBoTo, pfa
OTCTpaHsIBa NOBPEANTE 3a CBOS CMETKA.

16.2.3.6. (U3m., B cnna ot 03.09.2018r.) fa ocurypsiBa
[OCTBM Ha yNbrAHOMOLLEHUTe oT [pyXecTBOTO nuua Ao
nomelLeHmsTa 3a CbBMECTHO Nor3BaHe B CbOTBETCTBME
C npegsunaeHoTo B T. 16.5.

16.2.4. (Hos, B cvna ot 03.09.2018r. ) YETTEL uma
npaso:

16.2.4.1. (Hos, B cuna ot 03.09.2018r. ) da npekpaTu
npegocTaBgHeTo Ha Ycnyrata B CPOK OT eAnH Mecel OT

16.2.3. (Amended, into force as of 03.09.2018) YETTEL
is obligated to:

16.2.3.1. (Amended, into force as of 03.09.2018)
Maintain its premises and equipment, where equipment
under the Agreement has been installed, in accordance
with the applicable technical requirements and with the
care of a good husband.

16.2.3.2. (Amended, into force as of 03.09.2018)
Receive applications by the Company for the Service
provision and within 10 working days beginning from the
date of receiving the application reply in writing about the
available physical and technical possibility.

16.2.3.3. (Amended, into force as of 03.09.2018)
Examine and, in absence of inadequacies or
inaccuracies, co-ordinate the Technical Design of the
Company or if available make remarks for changes and
additions within 12 working days after its receipt.
16.2.3.4. (Amended, into force as of 03.09.2018)
Prepare invoices for the use of the Service provided,
which shall be forwarded within the time-limit under item
16.3 “Prices and Manner of Payment”.

16.2.3.5. (Amended, into force as of 03.09.2018)
Remedy the failures on its own account in case of
breaking the integrity of YETTEL premises or equipment
or other faults, which have not been guiltily incurred by
the Company.

16.2.3.7. (Amended, into force as of 03.09.2018) Provide
access for the persons authorized by the Company to the
collocation premises as provided in item 16.5.

16.2.4. (New, into force as of 03.09.2018) YETTEL has
right:

16.2.4.1. (New, into force as of 03.09.2018) Terminate
the Service provision within 1 /one/ month from receipt of
application for termination by the Company under item
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noriyyaBaHe Ha 3asiBKa 3a npekpaTsiBaHe OT
HpyxectBoTO No 1. 16.2.1.5. 3a gara Ha npekpaTtsiBaHe
ce cyiTa [fpatata Ha MOAMUCBAHE Ha KOHCTaTWBEH
NpoTOKON  3a  AeMOHTMpaHe Ha  CbOTBETHOTO
obopyaBaHe.

16.2.4.2. (Hos, B cuna ot 03.09.2018r.) [a nony4asa
yroBopeHarta no Tasu T. 16 ueHa 3a npegocTtaBeHuUTe
ycnyru;

16.2.4.3. (Hos, B cuna ot 03.09.2018r.) Oa 3agbpxu
obopyaBaHeTo Ha  [pyXecTBOTO A0  MbIHOTO
noracsiBaHe Ha BCWYKM 3a4bIMKEHMS Ha MOCNeAHOTO B
crny4auTe Ha npekpaTsaBaHe Ha [lorosopa.

16.2.4.4. (HoB, B cuna ot 03.09.2018r.) Cnen
npekpatsiBaHe Ha JoroBopa W B Chy4an, ue
[pyxecTBOTO HEe OTCTpaHM 0boOpyaBaHETO CU B CPOK OT
efHa cegMuua OT MpekpaTsaABaHeTo, Aa npemMaxHe
obopyasaHeTto Ha [IpyxecTBOTO 3a cCMeTka Ha
nocnegHoto 6e3 ga AbMKM  KakBOTO M Ja €
obesLeTeHne 1 Aa OTroBapsi 3a NOrMBaHETO Ha CbLUOTO.

16.2.1.5. The date of signing of Ascertaining protocol for
disassembly of the respective equipment shall be
considered as the termination date.

16.2.4.2. (New, into force as of 03.09.2018) To receive
the negotiated under this item 16 price for the provided
services;

16.2.4.3. (New, into force as of 03.09.2018) To hold the
Company’s equipment until all amounts due are paid in
full by the Company in case of Agreement termination.

16.2.4.4. (New, into force as of 03.09.2018) After the
Agreement termination and in the cases when the
Company does not remove its equipment during the term
of one week after the termination, YETTEL has the right
to remove the equipment on Company’s cost without
oweing any compensation and be responsible for the
loss of the equipment.

16.3. LEHWN N HAYMH HA NNALWLAHE

16.3. PRICES AND MANNER OF PAYMENT

16.3.1. YETTEL npegoctaBs Ycnyrata Ha [IpyecTBoTO
cpeLly 3annaijaHe Ha:

16.3.1. YETTEL shall provide the Service to the
Company against payment for:

16.3.1.1. egHOKpaTHa LeHa 3a OTKpUBaHe, CbIMNacHo T.
16.7.:

16.3.1.1.1. 3a wusrpaxgaHe Ha 19” wkadoBe B
nomelleHne, NpMBeaeHo BbB BUA yA0beH 3a CbBMECTHO
non3BaHe;

16.3.1.1.2. 3a npegoctaBAHe Ha MOCTOAHHO TOKOBO
3axpaHBaHe 48 V B nomeuweHMe 3a CbBMECTHO
nonsBaHe

16.3.1.1. One time installation price, under item 16.7.:

16.3.1.1.1. construction of 19” racks in premises
according to the requirements for provision of
collocation;

16.3.1.1.2. for provision of constant electric power supply
in collocation premises of YETTEL

16.3.1.2. MeceyeH aboHaMeHT 3a nofisBaHe, CbriacHoO

16.3.1.2. Monthly subscription for use under item 16.7.:

T.16.7.:

16.3.1.2.1 3a noggpvbxkka K obcnyxeBaHe Ha | 16.3.1.2.1. maintenance and servicing of the equipment
CbOpbXEHMATa W MoMelleHneTo 3a cbBMecTHO | and collocation premises;

non3BaHe ;

16.3.1.2.2. 32 uHCTanMpaHa cymapHa MOLLHOCT. 16.3.1.2.2 for the installed total power capacity.

16.3.2. [pyxecTtBoTO AOb/ku 3annawaHe Ha | 16.3.2. The Company shall owe the payment of a

efHokpaTHa LeHa W MeceyeH aboHameHT cnea
n3Tu4aHe Ha cpoka no 1. 16.2.1.2., He3aBUCUMO Ye He €
NoAnNucaH KOHCTaTUBEH MPOTOKON 3a NpefocTaBsHe Ha

onetime price and monthly subscription fee after expiry
of the time-limit under item 16.2.1.2, notwithstanding the
lack of Protocol of Acceptance for the service provision

ycnyrata, C W3KMKYeHWe Ha cnyyamte, B KouTo | except the cases where the absence of service provision
HenpeaoCTaBAHETO Ce ObJDKM Ha NpUYMHK, 3a kouTo | is due to circumstances for which YETTEL s
YETTEL otrosaps. responsible.

16.3.3. PasamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe
1 Ha MeceYvHMs aboHaMeHT 3a Non3BaHe ca onpeaeneHu
CbrnacHo LeHoBaTta nucta B 1. 16.7.

16.3.3. The amount of the onetime price for installation
and monthly subscription for use shall be determined
according to the price tariff in item 16.7.

16.3.4. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpuBaHe,
KaKkTo M MeceyHusT aboHaMeHT 3a Mnon3BaHe Ha
YcnyraTta noanexar Ha MHAeKcaums, HO C He noseye oT
pasMepa Ha roguwHaTa uMHdnauusa, cbrnacHo AaHHW,
onoBecTeHu OT HaumoHanH1sa cTaTUCTUYECKM MHCTUTYT.

16.3.4. The due remunerations shall be subject to an
annual inflation adjustment. The adjustment percentage
applicable to payments shall not exceed the annual
inflation rate, announced by National Statistical Institute
of Bulgaria.

16.3.5. (MU3m., B cuna ot 03.09.2018r.) Bcsaka npomsiHa
Ha UeHWTe ce M3BbPLBA MO npeasuaeHus B T.5. oT
HacTosiwmTe O6LWKM ycrnosus pes.

16.3.5. (Amended, into force as of 03.09.2018) Every
change in prices shall be made as it is foreseen in item 5
of the present General terms and conditions.

16.3.6. (U3m., B cuna ot 03.09.2018r.) YETTEL cu
3ana3Ba NpaBOTO €AHOCTPAHHO Aa NPOMEHS MeCceYHus
aboHameHT no T. 16.3.1.2.2. 3a uHcTanMpaHa cymapHa
MOLLHOCT nNpuW  MOBMWABaHe Ha UeHaTa 3a
enekTpoeHeprna Hag 10%.

16.3.6. (Amended, into force as of 03.09.2018) YETTEL
has the right unilaterally to change the monthly
subscription fee under item 3.1.2.2. for the installed total
power capacity when the price of the electricity is
increased with more than 10%.

16.3.7. CpokbT 3a 3annallaHe Ha mecevHus aboHaMeHT
3a nonasaHe Ha YcnyraTa e go 15 gHu cnep nsgaBaHeTo
Ha dhakTyparta, KaTo eJHOKpaTHaTa LieHa 3a OTKpMUBaHe

16.3.7. The time-limit for payment of the monthly
subscription fee for the Service use shall be no later than
15 days after the issuance of the invoice, whereby the
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3a BcekM O0GeKT ce 3annala C MbpBUS MeceyeH
aboHaMeHT 3a Hero.

one-time installation price for each site shall be paid for
by the first monthly subscription fee thereof.

16.3.8. B ueHute no 1. 16.3.1.1. n 16.3.1.2. He e
BkntodeH OC.

16.3.8. VAT is not included in the prices under item
16.3.1.1. and 16.3.1.2.

16.3.9. MNnawaHusaTa ce mM3BbpWBaAT NO OaHKOB MbT
cpewy wuspageHn ot YETTEL cpaktypu, kouto ce
M3roTBAT M M3npawar Ao 5-TO 4YMcrno Ha meceua Ha
peanusaums Ha ycnyraTa

16.3.9. Payment shall be executed by bank transfer
against invoices issued by YETTEL, which shall be
prepared and forwarded within the 5th date of the month
of service provision, as follows:

16.3.10. Henony4yaBaHeTo B CpoOK Ha daktypa He
ocBoboxpgaBa [pyxecTBOTO OT 3annaljaHe Ha
ObJXUMUTE CYMU B CPOK.

16.3.10. Non-receipt of a tax invoice shall not dispense
the Company from paying in time the amounts due.

16.3.11. (M3m., B cuna ot 03.09.2018r.) MNnawaHeTo ce
cuMTa 3a M3BBLPLUEHO Ha JaTaTa Ha MocCTbMNBaHe Ha
cymute no nocoveHata ot YETTEL cmeTka.

16.3.11. (Amended, into force as of 03.09.2018)
Payment shall be considered executed on the date of
receipt of the amounts to the YETTEL's account.

16.3.12. (M3m., B cuna ot 03.09.2018r.) Tlpwm
Bb3HUKHArMM CropoBe MO KOHKPETHW CyMMW ce nmpwunarat
ycnosusaTa no 1.7.13 oT HacToswmTe O6LM ycnoeus.

16.3.12. (Amended, into force as of 03.09.2018) In case
of disputes arising on certain amounts, the conditions
under item 7.13 of the present General Terms and
Conditions shall be applied..

16.3.13. Ipu 3abaBa Ha nnawaHeTo oT [py>KecTBOTO ce
npunarat npouegypuTte, onucaHu B HacTosiwmTe O6Wwm

16.3.13. Upon delay of payment by the Company the
procedures under the present General Terms and

YCIoBus. Conditions are applied.
16.4. MPEKPATABAHE 4. TERMINATION
16.4.1. CbBMecTHOTO non3BaHe Moxe pJa 6bae | 16.4.1. The Shared collocation shall be terminated by the

npekpaTeHo OT CTpaHUMTE Ha HSKOe OT OCHOBaHUSTA,
NnocoYeHu No-aony.

parties on some of the envisaged grounds below.

16.4.1.1. (M3m., B cuna ot 03.09.2018r.) Mo npuyunHw,
KOMTO He ca cBbp3aHm ¢ YETTEL, [pyxecTBOTO MOXe
Aa noucka npekpatsaBaHe Ha [lpunoxeHueto 3a
ycnyrata no 7. 1.4.9. n npeam n3tnyaHe Ha yroBopeHus
CpoK, ako nannaTtn Ha YETTEL obesweTeHne, paBHO Ha
MeceyHuss aboHaMeHT 3a ocTaTbka A0 M3TMYaHeTo Ha
npeasuaeHns B MNMpuUnoxXeHUeTo CPok.

16.4.1.1. (Amended, into force as of 03.09.2018) Due to
reasons not pertaining to YETTEL, the Company may
request termination of the Appendix even prior to expiry
of the negotiated term, should it pay damages to YETTEL
that equal the monthly subscription for the remaining time
until the end of the term foreseen in the Appendix.

16.4.2. [lpekpaTsiBaHe Ha CbLBMECTHOTO MOS3BaHE
npeau u3tMdaHe Ha YyroBOPEHUsI CPOK, Ce Aomnycka camo
B cnegHuTe cny4vau:

16.4.2. Termination of the Shared collocation prior to
expiry of the negotiated term shall be allowed only in the
following cases:

16.4.2.1. o B3aMMHO NUCMEHO Cbracue Ha CTpaHuTe.

16.4.2.1. By mutual written consent of the patrties.

16.4.2.2. EgHocTpaHHO, cneg  oTnpaBsiHe  Ha
OBYMECEYHO TMNUCMEHO Mpeau3BECTME OT HSKOst OT
CTpaHuTe.

16.4.2.2. Unilaterally, having forwarded a two-month
written advance notice by either party.

16.4.2.3. MNpwn 3abaBsAHe NnawaHeTo Ha 3agblKeHnsaTa
no 7. 16.3.1 ¢ noeeye ot eauH mecey, YETTEL uma
npaBo ga npekpatu CbBMECTHOTO  MNOn3BaHe
€[HOCTPaHHO No pefa Ha T. 16.4.5.

16.4.2.3. In case of delay of the payments under item
16.3.1. by more than 1 month, YETTEL shall be entitled
to terminate the shared collocation unilaterally under
item 16.4.5.

16.4.2.4. Tpwn KOHCTaTUpaHM HapyLweHusa no 1. 16.2.1.2,
16.2.1.6., 16.2.1.7.,, 16.2.1.8, 16.2.1.9., 16.2.25
YETTEL wnma npaBo pJga npekpaTu CbBMECTHOTO
nonssaHe nNpwu ycrnosusaTa Ha T. 16.4.2.3.

16.4.2.4. Upon established infringements under item
16.2.1.2, 16.2.1.6., 16.2.1.7., 16.2.1.8, 16.2.1.9,,
16.2.1.14, 16.2.2.5, YETTEL shall be entitled to
terminate the shared collocation under the terms of item
16.4.2.3.

16.4.2.5. Tpun HacTbnBaHe Ha o0OCTOATENCTBA,
npeacTaBnsBalln HenpeoaonMma cura no cMMcbila Ha
un. 306, an. 2 ot T3 kato ce B3eme npeasug 1. 17 oT
HacToswmTe O6LM ycrnoBusl.

16.4.2.5. Upon force majeure circumstances under Art.
306, Paragraph 2 of the Commercial Code, taking into
account item 17 of the present General Terms and
Conditions.

16.4.2.6. Mo cunata Ha aKkT Ha ObpXaBeH opraH unu
KOMNEeTEeHTEH NpaBopasgaBaTenieH opraH.

16.4.2.6. By virtue of an act of Governmental body or
competent judiciary authority.

16.4.2.7. lpu npekpaTaBaHe Ha [JoroBopa 3a B3aMMHO
CBbp3BaHe.

16.4.2.7. In case of the Interconnection Agreement
termination.

16.4.3. lNpu npekpaTaBaHe Ha CbBMECTHOTO NONn3BaHe B
cnyyante Ha 1. 16.4.2.1 n 1. 16.4.2.2 YETTEL moxe aa
noucka, a [pyxecTBOTO € ANBbXHO Aa OKaxe NbIHO
CbAencTBMe 3a CbBMECTHO M3roTBsHE Ha rpaduk 3a
noeTanHo [OEMOHTUPaAHE Ha CbOpPbXEeHudATa, KaTto
ocBoboXgaBaHeTO Cce u3BbplwBa 3a CMeTka Ha
[pyxecTBoTO, Non3saLlo Ycnyrarta, B CpOK He NO-AbNbr

16.4.3. Upon termination of the Shared collocation under
ltem 16.4.2.1. and 16.4.2.2. YETTEL may request and
the Company shall be obliged to render full cooperation
for joint preparation of a time-schedule for step-by-step
disassembly of the equipment, whereby the vacation
shall be on the account of the Company using the
Service, within 2 months, as of expiration date of the
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oT 2 (gBa) MeceLa, CYMTaAHO OT JaTaTa Ha M3TU4aHe Ha
npegu3BecTMeTo Npu 3agbI/DKUTENHO MPUCHCTBUE Ha
npeactaeutenm Ha YETTEL. 3a Bpemeto pfo
ocBoboxgaBaHe Cce ObmKM  MeceyeH aboHaMeHT
cbrnacHo pasnopegbute Ha T. 16.3.

advance notice in the mandatory presence of YETTEL’s
representatives. For the time of vacating monthly
subscription shall be due, under item 16.3.

16.4.4. lpun npekpaTtaBaHe oT cTpaHa Ha YETTEL B
cnyyante Ha T. 16.4.2.3., 7. 16.4.2.4, nnnno 1. 16.4.2.6
OT HAKOS1 OT CTpaHuTe, [ipy>eCTBOTO AEMOHTMpPA CBOUTE

CbOpPBXEHUs He3abaBHo, npu 3a0bIDKUTENHO
npucbcTBuMe Ha npeacrtasuteny Ha YETTEL, kato 3a
BpeMeTo [Jo ocBoboxgaBaHe [ObiKM  MeceyeH

aboHaMeHT cbrnacHo pasnopenbure Ha T. 16.3.

16.4.4. Upon termination of the Agreement by YETTEL
under item 16.4.2.3, item 16.4.2.4, or under item 16.4.2.6
by either party, the Company shall immediately
disassembly its equipment, in the mandatory presence of
representatives of YETTEL, whereby for the time of
vacating monthly subscription shall be due, under item
16.3.

16.4.5. 3a BCSKO HapylleHWe W HEU3MbIIHEHWE Ha
HacTosAwWwMTe pasnopeddbu 3a CbBMECTHO MON3BaHe,
usnpaBHata cTpaHa wu3npawa 10-gHEBHO MUCMEHO
npeam3BecTue 3a NpeycTaHoBsABaHEe Ha HapyLUEHUETO U
OTCTpPaHsABaHE Ha NPUYUHEHUTE LLETW.

16.4.5. For each infringement and non-performance of
the present provisions for shared use, the regular party
shall send a 10 days written advance notice on for
cessation of the infringement and remedy of the
damages incurred.

16.5. AOCTbI O NMOMELWEHNA M CbOPBXEHUA

16.5. ACCESS TO PREMISES AND EQUIPMENT

16.5.1. 3a nonyyaBaHe Ha OOCTbMN OO MOMELLEHMS U
cbopbxeHuss Ha YETTEL, [pyxecTtBoTo cnegsa pAa
YMbAHOMOLLM HagmnexHo cBomn Cny>xuTenu,
npeacTaBuTeNy U NOAM3MbIHUTENMN.

16.5.2. [pyxecTtBOTO yBegomssa nucmeHo YETTEL 3a
MMeHaTa Ha ynbfHOMoweHuTe no T. 16.5.1. nuua, He
Nno-KkbCHO OT 2 (@Ba) paboTHM OHU  npeau
ocblUecTBsiBaHe Ha gocTbna. o naknoyeHune, B criydan
ye obOcTosATencTeata He MO3BoONsiBAT  TakoBa
yBeAoMIeHne ga 6bae ocUrypeHo B MOCOYEHMUST CPOK,
OpyxecTBOTO yBegomMmsaBa ypes TenedoHHo
NO3BBbHSABAHE, UMK NO APYr NPU3HaT OT CTPAHUTE HAYMH
(enexTpoHHa nowa unu gakc), YETTEL 3a umeHata Ha
ynbAHOMOLLEeHUTe no T. 16.5.1 nuua, He No-KbCHO OT (2)
[Ba Yaca npeam oCbLLEeCTBABaHE Ha JOCTbMA.

16.5.3. [Joctbn Ha ynMbAHOMOLlEHMTE nfuua [o
nomMmeLleHua 7] CbOpPBXEHNA Ha YETTEL,
npegHasHadeHn 3a MOHTUpaHe Ha obopyaBaHe Ha
OpyxecTBOTO, ce ocbluecTBsABa camo npu
€[JHOBPEMEHHOTO Hanu4une Ha cnegHnTe yCrioBus:
16.5.3.1. opobpsieaHe oT YETTEL Ha cnucbka ¢ nuuarta
noT. 16.5.2.;n

16.5.3.2. nuuaTa ca MHCTpyKTUpaHu 3a 6e30MacHOCT Ha
Tpyaa ot YETTEL mn ca 3anos3Hatu C TexHU4Yeckute
M3NCKBaHMSA U MpaBuraTa 3a JOCTbM B Crpagute Ha
YETTEL; n

16.5.3.3. nuuata ca nognucanu fAeknapauus 3a
HepasnpocTpaHsBaHe Ha NoBepUTENHa MHGopMaLms no
obpaseul, npegoctaBeH oT YETTEL.

16.5.4. MNMpeacrasutenu Ha [pyxecTBoToO, NpeMunHanu
npes npoueaypara no 1. 16.5.3, nonyyasat gocTbn nNpu
cnegHuTe ycrnoBus:

a) B paboTHM OHW — B paMKUTE Ha HOPManHoTo paboTHO
Bpeme (9.00-17,30u4.).

0) B n3BbHpaboTHO Bpeme — U3MYECKUM AOCTbM €
Bb3MOXEH MNpuU W3BbHPEOHW cuTyaumm u cneg
TenedOHHO MO3BbHSABAHE OT CTpaHa Ha [pyKecTBOTO
Han-marnko 2 yaca npegu npegocTaBsHe Ha JOCTb.
16.5.5. JocTbnbT OO NOMELLEHNA U CHLOPBKEHUS Ha
YETTEL Ha ynbnHomoLLeHuTe oT [pyXeCcTBOTO nnua ce
OCblLLECTBSABA CaMO B NPUCHLCTBME Ha NpeacTaBUTEN Ha
YETTEL. [JocTbn OO0 NOMELIEHUATa U CbOPbXKEHUNATA
6e3 npucbcTBue Ha npepcrtasutenu Ha YETTEL ce

16.5.1. To obtain access to YETTEL premises and
equipment the Company shall duly authorize its stuff,
representatives and sub-contractors.

16.5.2. The Company shall notify YETTEL in writing of
the names of the authorized persons under item 16.5.1.,
within 2 working days prior to the actual access. As an
exception in case the circumstances do not allow such
notification to be made within the specified term, the
Company shall notify YETTEL by a telephone call or
another method, recognized by the parties (email or fax)
about the names of the authorized persons under item
16.5.1., within two (2) hours prior to the actual access.

16.5.3. The authorized persons shall access YETTEL the
premises and equipment, designed for installation of
Company equipment, only upon simultaneous availability
of the following conditions:

16.5.3.1. Approval of the list of people under item 16.5.2.
by YETTEL

16.5.3.2. The persons are instructed by YETTEL on labor
safety and got acquainted with the technical
requirements and the rules for access to YETTEL
premises, and

16.5.3.3. The persons have signed declaration for non-
disclosure of confidential information according to a
sample-form provided by YETTEL.

16.5.4. Representatives of the Company, who obtained
clearance under item 16.5.3 shall obtain access under
the following conditions:

a) In working days: during the normal working hours
(09:00-17:30 hrs.).

b) In non-working days: physical access shall be possible
in force majeure and after a telephone call by the
Company at least 2 hours prior to provision of the access.
16.5.5. The access to YETTEL premises and equipment
of the persons authorized by the Company shall be
carried out only in the presence of a representative of
YETTEL. Access to premises and equipment in the
absence of representatives of YETTEL shall be granted
only with the explicit written decision of the YETTEL
authorized representatives.
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Jonycka caMo € U3pUYHOTO NMUCMEHO pasnopexaaHe Ha
onpasomoLueHuTe cnyxutenn Ha YETTEL.

16.6. Ycnosus 3a npegocTtaBsHe Ha M3MYeCcKo MSCTO B
oTAeneHu nnowu B nomewieHnst Ha YETTEL

16.6. Conditions for provision of physical space in
separate areas in YETTEL’s premises

16.6.1. Ypes Tasm ycnyra ce npegoctaBd puU3nyecko
MACTO B 060cobeHn nomeweHns Ha YETTEL 3a
pasnonaraHe Ha KOMYHUKALMOHHO obopyaBaHe Ha
OpyxecTBOoTO, oOcCUrypsiBa ce enekTpo3axpaHBaHe,
KnumaTtusaumss ©n  OOoCTbM A0 MNOMELLEHMeTO Ha
YNbAHOMOLLEHU OT [Ipy»KeCcTBOTO Nuua.

16.6.1. With this service physical space in separate
premises of YETTEL is provided for installation of
communications equipment of the Company, power
supply, airconditioning and access to the premises for
authorized personnel of the Company is also provided.

OcHoBHUTE eneMeHTH Ha YcnyraTa ca:

16.6.1.1. OcurypsiBaHe Ha MSICTO 3a pasnonaraHe Ha
KOMYHUKaLMOHHOTO obopyaBaHe Ha [pyxecTBoTo B 19”
wkadoe Ha YETTEL. CtaHOapTHUST pasMep Ha wkad,

M3MNon3BaH 3a pasyeTHU Hyxkgn e 19”7 wkadpd
(800/600/2000Mm).
16.6.1.2. OcurypsiBaHe Ha pe3epBupaHo

enekTpo3axpaHBaHe ~220VAC/380VAC

16.6.1.3 OcurypsiBaHe MNoOnN3BaHETO Ha 3a3eMuUTErnHU
WHCTanauuu.

16.6.1.4 OcurypsiBaHe Ha NoXxapou3BecTsBaHe.
16.6.1.5. OcurypsiBaHe Ha TemnepaTtypa U BMAaXHOCT B
NnoMeLleHneTo, KOUTO CbOTBETCTBAT Ha obwuTe
ycnoBuss 3a pabota Ha cbopbxeHusaAta (General
Operation Conditions) n ga ca B CbOTBETCTBUE C
BOC4973-81, BC4974-81 n B4C4975-81.

16.6.1.6. OcurypsiBaHe Ha KOHTpOnMpaH AOCTbM A0
NMOMeLLEHMETO 32 CbBMECTHO MON3BaHe.

16.6.1.7. OcurypsiBaHe Ha Bb3MOXHOCT 3a AOCTbM A0
noMeLeHneTo Ha ynbiHoMoweHn oT [pyxecTBoTo
nuua c npuapyxuten ot ctpaHa Ha YETTEL n cbrnacHo
npouegyparta 3a 4oCTbi.

Main elements of the service:

16.6.1.1. Provision of space for installation of
communications equipment of the Company in 19”
cabinets property of YETTEL. The standard size of a
cabinet, used for planning purpose is 19" cabinet
(800/600/2000mm).

16.6.1.2. Provision of
~220VAC/380VAC

16.6.1.3. Provision of grounding systems usage.

reserved power

supply

16.6.1.4. Provision of fire alarm.

16.6.1.5. Provision of temperature and humidity in the
premises, which are according to the general conditions
for operation of the equipment and are in accordance
with BDS4973-81, BDS4974-81 and BDS4975-81.

16.6.1.6. Provision of controlled access to the collocation
premises.

16.6.1.7. Provision of access for authorized by the
Company personnel with supervision from YETTEL’s
side and according to the procedure for access.

16.6.2. JoNbrHUTENHN yCroBUSA

[JonbnHUTENHUTE ycrnosusi nossonsasaT
YyOOBMETBOPSIBAHETO Ha CreuuanHy M3UCKBaHWS Ha
OpyxecTBOTO M MoraT ga AonbrBaTt, YacTUYHO WK
U3UANOo Oa 3aMeHAT OTAENHN eNeMEeHTU Ha yCroBusaTa
3a CbBMECTHO Non3BaHe, cbrn. T. 16.6.1.

[JonbnHuTenHuTte YyCINnoBuA BKINO4YBarT:

OcurypsiBaHe (N0 U3KMNOYEHME) HA MOCTOAHHOTOKOBO
3axpaHBaHe —48V npu Hanuuume Ha TexHuM4ecka
Bb3MOXHOCT, npu cnegHute ycrnoBus -
NOCTOSAHHOTOKOBO 3axpaHBaHe — 48V ce npepocrass
npu 3asBka 3a obLa KOHCyMMpaHa MOLLHOCT 338 BCUYKM
CbOPBXEHUA Ha [1pyXecTBOTO;

B epoHo nomelleHne ce MOHTUPAa o6opyp,BaHe Ha
HAKOJIKO npeanpunatTuda

16.6.2. Additional conditions

The additional conditions allow for servicing special
requirements by the Company and can be added,
replace partially or in full separate elements of the
collocation conditions under item 16.6.1.

The additional conditions include:

Provision (as an exception) of DC power supply -48V
when there is technical possibility, under the following
conditions - -48V is provided if there is a request for the
total consumed power of all Company’s equipment.

Equipment of several Companies is installed in one
separate premises.

16.7. LleHoBa nucTta 3a CbBMECTHO Nos3BaHe

16.7. Collocation pricelist

16.7.1. EQHOKpaTHa LieHa 3a OTKpMBaHe:

16.7.1.1 ueHa 3a uarpaxgaHe Ha 19” wkadoBe B
nomeLleHne, NpMBeaeHo BbB BUA YA00OEH 3a CbBMECTHO
non3BaHe:

16.7.1. One-off fee
16.7.1.1. price for construction of 19” cabinets in
premises, brought into suitable for collocation conditions:

3a wkadg

3a 1/2 wkad 3a 1/4 wkad

LeHa nB.

3070.16

1535.08 767.54
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MNpu pasnonaraHe Ha obopyaBaHe KpaTtHo Ha xU,
ueHatano 1. 16.7.1.1 ce onpeaens NponopLMoHasniHoO Ha
ueHaTta Ha s wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.1.1. in determined proportionally to the price of V4
cabinet (1/4 =10 U)

16.7.1.2 ueHa 3a npegoctaBsHe Ha MNOCTOSHHO
3axpaHBaHe 48V B NnoMeLLEHNA 32 CbBMECTHO NOJI3BaHe

16.7.1.2. price for provision of DC power supply 48V in
the collocation premises:

VHCTanMpaHa MolHocT, W no 1000 o 2000 o 3000 o 3500
3a wkad, ns 2902.15 4933.66 7696.51 8566.22
3a 1/2 wkad, ns 1451.08 2466.83 3848.26 4283.11
3a 1/4 wkad, ns 725.54 1233.42 1924.13 2141.55

16.7.2. MeceyeH aboHaMeHT 3a non3saHe

16.7.2. Monthly fees

16.7.21 3a noggpbxka u  obcnyxBaHe Ha
CbOpPBXEHUSATA U MNOMELLEHMETO 3a CbBMECTHO
nonssaHe

16.7.2.1. for maintenance and servicing of the equipment
and the collocation premises

3a wkad 3a 1/2 wkadg 3a 1/4 wkadp

YETTEL ueHa nB. 650.00 325.00 162.50

Mpn pasnonaraHe Ha obGopyaBaHe kpaTHO Ha xU,
ueHata no 1. 16.7.2.1. ce onpegens nponopLMoHanHo
Ha ueHaTta Ha Y4 wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.2.1. in determined proportionally to the price of 4
cabinet (1/4=10U)

16.7.2.2. 3a nHcTannpaHa MOLHOCT

16.7.2.2. for installed power

W nesa
500 64,79
700 90,70
900 116,61
1100 142,53
1300 168,44
1500 194,36
1700 220,27
1900 246,18
2100 272,10
2300 298,01
2500 323,93
2700 349,84
2900 375,75
3100 401,67
3300 427,58
3500 453,50

17. HENPEOOOJIUMA CUNA

17. FORCE MAJEURE

17.1. Bcsika egHa OT CTpaHWTE He HOCU OTrOBOPHOCT
npen pgpyrata, KoraTo He € U3NbfHUNa CcBoe
3agbikeHne no [lorosopa, nopaau HacTbhnBaHe Ha
Henpeogonvma cuna.

17.1. Any of the parties shall not be liable to the other
party in case of non-performance of its obligation under
the Agreement because of force majeure occurrence.

17.2. OG6cTtosiTenctBa OT HenpeogonMma cuna
BKITIOYBAT, HO HE Ce orpaHuMyaBsar Jo: (a) 3eMeTpeceHus,
HaBOOHEHMS, NOXapu UNn Apyru npupoaHn 6eacTeus,
enugemuu; (6) BonHa, peBonouns, BbCTaHne, ByHT nnm

17.2. The event of Force Majeure, shall include but shall
not be limited to: (a) earthquakes, floods, fires or other
natural disasters, epidemics; (b) war, revolution,
insurrection, rebellion or other civil disorder, industrial or

33



Company Internal

OpYrn rpaxaaHckM CcbOuTUS, NPOM3BOACTBEHU WK
opyrm aBapuu; (B) aKT Ha KOMMETEHTEH [Obp)KaBeH,
perynaTtopeH, agMUHUCTPATUBEH UNWN CcbAebeH opraH,
ype3 KOMTO MOXe fa Obae BPEMEHHO CMPSIHO WU
npekpaTeHo M3nbiHeEHMETO Ha [Joroeopa.

other breakdowns; (c) act of a competent state,
regulatory, administrative and court authority under
which the performance of the Agreement can be
suspended or terminated.

17.3. CtpaHaTta, KOATO € 3acerHata oT Henpeogonuma
cuna, TpsaAbsa HesabaBHO Oda yBedoMu gJpyrata B
nucmeHa ¢opma 3a npegnonaraemute nocneavuy ot
HenpeogonMMara cuna, Kakto U OTHOCHO O4akBaHaTa
NPOABLIIKUTENHOCT Ha HEBBb3MOXHOCTTAa CUM  Aa
M3MbJIHABA CBOM 3a4bJKeHMs no [JoroBopa KakTto n ga
npegocrasn ceptudumkaT 3a gpopcmaxkop ot BTTI.

17.3. The party that is affected by force majeure event
should immediately notify the other party in writing about
the presumptive consequences from the force majeure
as well as about the expected duration of its impossibility
to perform its obligations under the Agreement and
should provide a force majeure certificate from BCCI.

17.4. Ako B pesyntaT Ha Henpeogonuma cuna
U3MbJIHEHMETO Ha 3a4bIHKEHUSATA Ha HAKOS OT CTpaHuTe
€ camo 4YaCTMYHO 3acerHaTto, TO Tasu cTpaHa we bbae
OTrOBOpHA 3a M3MbJTHEHME Ha 3a0bIMKEHUSATA, KOUTO HE
ca 3acerHaTv OT HenpeogonvMaTta cuna.

17.4. In case as a result of the force majeure the
performance of the obligations of any party shall only be
partially affected this party shall be responsible for the
performance of the obligations not affected by the force
majeure.

17.5. BcskO Heu3nbnHEHO 3aAdbiDKeHune, 4MeTo
HEU3MbIIHEHNE Ce Ob/PKM Ha Henpeogonuma cuna,
TpsibBa ga ce u3nbrHM OT 3acerHaTtata CTpaHa LWom
KaTo CTaHe BB3MOXHO, Crieqj rnpekpaTsiBaHeTo Ha
HenpeogonMmarta curna C U3KMYeHWe Ha crydauTte,
Korato nogobHO M3NbIIHEHWE HE € Beye MpakTU4eCcKu
OCbLUECTBMMO UNN He ce n3nckea ot gpyrata CtpaHa.

17.5. Each unfulfilled obligation due to the force majeure
should be fulfiled by the affected party as soon as
possible after the remedy of the force majeure except
where such a remedy is not possible or is not required by
the other party.

17.6. Ako HenpeogonumMarta cuna NpoabSiKM NoBeye oT
3 (Tpn) Meceua OT gaTaTta Ha MMCMEHOTO YBe4OMIIeHNE
no T1.17.3. U He e nogageHo cboOLleHMe 3a
npekpaTsBaHe Ha [OEWCTBMETO Ha Henpeogonvmara
cuna, kKaTo cbllaTa He [aBa Bb3MOXHOCT Ha
3acerHaTata CTpaHa ga M3nbiHsABa 3aQbJPKEHUATa cn
M3USN0 MMM YacTMYHO, TO cnen U3TUYaHeTO Ha To3wn
nepvoa, HesacerHatata OT HenpeogonvMara cuna
CrtpaHa uma npaBo ga npekpatu [Jorosopa. 3a ToBa €
Heobxogmumo nocnegHata CtpaHa ga gage 30-4HeBHO
NMCMEHO NMpeau3BecTue Ha gpyraTta cnep n3TuyaHeTo
Ha 3-MeceyvHuns nepuog. AKO HesacerHaTaTa cTpaHa He
npekpaTu HacToALWMS Horosop, 3acerHaTute
3agbiokeHuss TpsbBa pga OboaT  M3NbIHEHUM  OT
3acerHatata oT HenpeogonumaTta cwuna CTpaHa,
KOMNKOTO € Bb3MOXHO MO-CKOPO cred NpuKYBaHe Ha
OEencTBMETO Ha HenpeodonMmara cuna, ¢ UsKrnYeHne
Ha crnyvauTe, Korato NoAobGHO M3MbIIHEHNE HE € Beye
Bb3MOXHO, UK He ce n3uckBa oT gpyrata CTpaHa kato
He3acerHatuTe 3adbiDKeHUst Le npoabikar gda ce
M3NbIHABAT, CbIMacHo ycrnosusaTa Ha [Jorosopa.

17.6. If the force majeure continues for more than 3
/three/ months as of the date of the written notification
under item 17.3. and there is no confirmation from the
affected party that the force majeure or the effect of force
majeure, has been remedied and the affected party has
been unable to fulfill its obligations in whole or in part,
then after the expiry of this period, the other party has a
right to terminate the Agreement with a 30 /thirty/ days
written notice to the other party. If the unaffected party
does not so terminate this Agreement, the affected
obligations should be performed by the affected party
except where the remedy of the force majeure is not
possible or is not required by the unaffected party, and
the unaffected obligations shall continue to be performed
pursuant to the terms of the Agreement.

18. OTTOBOPHOCT

18. RESPONSIBILITY

18.1. Bcska cTpaHa Moxe fa npeTteHanpa obesweteHne
3a  Bpeau, NPUYMHEHN  OT  YMMLUMIEHW  WUNn
HenpeanasnuMeu OenucTeus wnu OGesgenctens  Ha
JpyraTta cTpaHa, npu ycrioBue 4Ye ToBa obe3LleTsBaHe
HAMa Oa HaaxXBbpnist AeNCTBUTENHUTE U Mpekn Bpeau
Taka, KakTo ca onpegeneHn B 4n. 82 or 3akoHa 3a
3a0bJPKEHUSATA U JOrOBOPUTE.

18.1. Each party may claim indemnification for either
willful damages or damages as a result of negligent
actions or actions or inactions on behalf of the other
party, provided that this indemnification shall not exceed
the actual and direct damages as laid down in art. 82 of
Agreement and Obligations Law.

18.2. VckaHnata 3a obeslleTeHue cregsa ga 6baaTt
npeasBeHn Ha gpyrata cTpaHa B nucMmeHa dopma rno
Bb3MOXHOCT 00 ABaHageceTr (12) wmeceua oOT
HacTbMBaHe Ha BPEOOHOCHOTO CbOMTME, HO He no-
KbCHO OT M3TUYaHEe Ha NPUIIOKNMUSA OABHOCTEH CPOK.

18.2. Indemnification claims shall be given to the other
party in writing, if possible, up to 12 /twelve/ months from
the occurrence of the damaging event if possible but not
later than the expiration of the applicable by law term.

19. NOBEPUTENHOCT U CUTYPHOCT

19. CONFIDENTIALITY AND SECURITY
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19.1. Bcsaka cTpaHa noema 3agbipkeHue npeg gpyrata
CTpaHa fda TMOMOXW BCUYKM  YCUNNS  HEWHUTE
pbKOBOOUTENW W CAYXWUTENW Aa onasBaTt TanHaTta Ha
noBepuTenHaTa WHgopMauus, KOATO CTpaHuTe ca cu
pasMeHunn unu e ctaHana TsXHO A0CTOsiHME npeaun, no
BpemMe unu criej ckniousaHe Ha [loroBop v ga He 4
paskpuBart. [NoBeputenHata uHgopmaumnsa Moxe aa ce
paskpvBa Ha W3NbIHWTENW, KOUTO Ce HamupaT B
[OrOBOPHU OTHOLLEHUSA CbC CTpaHUTE NpuU YCrnoBue ye
npegu fa nonyyat nogobHa wHGOpPMauMs, BCUYKU
M3MBbIHUTENN NoeMaT 3adbiDKeHVWE 3a onas3BaHe Ha

noseputenHata WHdopmMaums. WHpopmaymsaTa,
npegocTaBsHa Ha TakaBa TpeTa cTpaHa TpsibBa ga ce
orpaHuM4aBa camMO [0 OHa3M 4acT, KoATo e

HenocpeacTtBeHo HeobxogMma Ha TpeTaTta CTpaHa 3a
N3NbJIHEHNE HA JOrOBOPHUTE N 3a0bIDKEHUS.

19.1. Each party shall be responsible before the other
party to make all efforts its managers and employees to
preserve the secret of the confidential information which
the parties have exchanged or it has become known to
any party before, during or after the Agreement
conclusion and not disclose it. Confidential information
may be disclosed to contractors in contractual relations
with the parties, provided that all contractors undertake
the obligation to preserve the confidential information
before they receive it. Information submitted to such third
party must be restricted to that part only to that is directly
necessary to the third party for the performance of its
contractual obligations.

19.2. lMpaBunata no 1. 19.1 ce oTHacaT 3a nepwuoa,
KOMTO 3amnoyBa OT gatarta Ha paskpvBaHe unm ysHaBaHe
Ha nosepuTenHata nHdopmaums u npogbikasa 5 (ner)
rogvHu crieg gatarta Ha npekpatssaHe Ha [Jorosopa.

19.2 The rules under item 19.1 shall refer to a period that
starts from the date information is disclosed or has
become known and shall continue for a period of 5 years
after the Agreement termination.

19.3. C nognuceaHeto Ha [loroBopa, cTpaHuTe
JeknapupaT U ce 3adb/kaBaT da  cnasear
pasnopenbuTte Ha OeNCTBaLOTO 3aKOHOAATENCTBO Ha
Penybnuka bBbnrapusi, BknountenHo 3akoHa 3a
€NeKTPOHHN CbobLieHNs, 3akoHa 3a 3awuTa Ha
JIMYHUTE JaHHW, aKTOBETE MO NpuiaraHeTo UMm.

19.3. By signing the Agreement the parties declare and
shall be obliged to preserve the provisions of the
legislation of the Republic of Bulgaria, inclusive the Law
on Electronic Communications and Personal Data
Protection Act, and the secondary legislation on their
implementation.

19.4. CtpaHuTe ce 3agbmkaBaT Oda npeanpuemat
BCUYKM HEOOXOAMMW MEpPKM, BKIIOYUTENTHO OENCTBUS
n/unn 6e3gencTBus, rapaHTupalum GesonacHocTTa U
OCyeTsIBAaHETO Ha BCska MNOTEHUMarHa OMacHOCT 3a
XMBOTa M 30paBETO Ha CBOUTE CIyXutenu, paboTHuum
M noTpebuTenn BBB Bpb3Ka C U3MbIIHEHWE Ha
3agbInkeHusaTa cv no [loroeopa n O0wuTe ycrnosus, 1 B
YACTHOCT BbB Bpb3Ka C TEXHMYECKOTO obe3neyaBaHe n
PYHKUNOHNPAHETO HA TEXHUYECKUTE CbOPBXEHUA W
obopyaBaHe, BKMIOYUTENHO B TOYKUTE 3@ B3aMMHO
CBbp3BaHe.

19.4. The parties shall be obliged to take all necessary
measures inclusive actions and/or inactions that
guarantee the security and avoid any potential risk for the
life and health of its employees, workers and users in
relation to the performance of the obligations under the
Agreement and the General Terms and Conditions,
particularly in relation to the technical provision and
functioning of the technical facilities and equipment
inclusive in the points of interconnection.

19.5. Pasnopenbute Ha Tasu 1. 19 He ce oTHaAcAT A0
MHopMauusi, KOSTO:

19.5. The provisions of this item 19 shall not be
applicable to information that:

19.51. e wnu cTaBa OOLWECTBEHO [JoCcTosAHUe
He3aBMCMMO OT AENCTBMSATA Ha cboTBeTHaTa CTpaHa;

19.5.1. is or becomes public knowledge, regardless of
the actions of the respective party.

19.5.2. e n3BectHa Ha cboTBeTHaTa CTpaHa npegu
BMNM3aHeTO B cuna Ha [lorosopa;

19.5.2. the respective party has been aware of prior to
the signing of the Agreement;

19.5.3. e paskputa no cunata Ha HOPMAaTUBEH,
agMUHUCTpaTUBEH, CbaebeH nnu gpyr nogobeH akT.

19.5.3. has been fully disclosed on grounds of a
legislative, administrative, court or other similar act.

19.6. Korato wmMexgy cTpaHute e noAanucaHo
CnopasymeHue 3a KOH(MOEHUMANHOCT 3a LenuTe Ha
[oroBopa, npuoputeT wumaT  pasnopenbute  Ha
Cnopa3yMeHMeTo 3a KOHUAEHUNANHOCT.

19.6. When there is a Non-disclosure Agreement signed
between the parties for the purposes of the Agreement,
the Non-disclosure Agreement shall have priority.

20. \SMEHEHMA U AONBIIHEHUA HA OTOBOPA
3A B3AMMHO CBBHP3BAHE

20. AMENDMENTS AND SUPPLEMENTS OF THE
INTERCONNECTION AGREEMENT

20.1. (M3m., B cuna ot 03.09.2018r.) Becsaka egHa cTpaHa
MOXe Ja npeanara no BCSKO BpemMe U3MeHeHue u/unu
[onbrHeHMe Ha gencTBawms [JoroBop 3a B3aUMHO
cBbp3BaHe Mo peaa Ha T. 20, OCBEH ako He e U3PUYHO
npeaBuaeH Opyr pexum B Hactoswmute O6Wm ycnosus
n/vnn Jorosopa.

20.1. (Amended, into force as of 03.09.2018 ) Each party
may propose at any time amendment and/or supplement
of the effective Interconnection Agreement under the
rules of item 20, unless something else is foreseen in the
present General Terms and Condition and/or the
Agreement.

20.2. WckaHeTo 3a uW3MeHeHWe W/vnu AonbriHEeHue
cnegea ga ObAe MOTMBMPaAHO M MPEAOCTaBEHO Ha
gpyrata ctpaHa B nucmeHa copma. [lBeTe cTpaHu
nperoBapsaT Ao6pPOCHBECTHO C ornef MOCTUraHeTo Ha

20.2. The request for amendment and/or supplement
should be motivated and submitted to the other party in
writing. Both parties shall negotiate in good faith with a
view to achieving an Agreement on the respective
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criopasymeHne 3a CbOTBETHOTO W3MEHEHUE U
JOMbJIHEHME B ONTYMAJIHO PasyMeH U KpaTbK CPOK.

amendment and supplement within optimally reasonable
and short period of time.

20.3. B cnyyait 4e CTpaHUTE He NOCTUrHaT cbhrracue no
NCKaHeTo 3a U3MeHeHne u/unmn JonbIIHEHWE ce nNpunara
1.25 ,CnopoBe mexnay cTpaHute”.

20.3. In case no Agreement is reached between the
Parties regarding the request for amendment and/or
supplement item 25 ,Disputes between Parties” shall

apply.

20.4. AKO HSIKOS1 OT CTpaHUTE MCKa Ada Npearioxu HoBa
ycnyra, 0O KOATO AOCTbNbT LWe Ce OCbLUeCTBU npes
MHTepdenca Ha CBbp3BaHe, Tasn CTpaHa TpsibBa Oa
HanpaBuM MOTUBMPAHO TMUCMEHO NpeasnioXkeHne Ao
apyrata cTtpaHa. Cnen ToBa [JBeTe CTpaHu ce
JoroBapsaT, kaTo nposiBABaT pgobpa Bond  3a
peanv3npaHeTo Ha HoBaTa ycryra B Chiyd4anm 4e
OCbLLECTBSIBAHETO Ha ycnyrata € 06eKTMBHO Bb3MOXHO
M  B3aMMHOUW3rOOHO, KOETO Cce TMpeueHsisBa no
YCMOTpPEHNE Ha BCsika OT cTpaHuTe. B cnydan Ha
HernocTuraHe Ha cbrnacue cnej MW3BbpLUBaHE Ha
npeLeHkaTa no NpeaxogHOTo n3peyeHne, npunara ce T.
25 ,CrnopoBe mexay ctpaHute” oT HacToswmte O6wm
YCIoBMsi.

20.4. In case any of the parties is willing to offer a new
service, the access to which is to be provided through the
connection interface, this party has to make a motivated
proposal to the other party in writing. After that the two
parties shall agree on the execution of the new service in
good faith in case the execution of the service is
objectively possible and mutually beneficial according to
the discretion of both parties. In case no Agreement is
reached after the performance of the assessment under
the sentence above, item 25 ,Disputes between Parties”
to the present General Terms and Conditions shall apply.

20.5. Bcnuku nsmeHeHust n gonbrnHeHms Ha [lorosopa ce
0POPMAT MUCMEHO (KaTO AOMbIIHUTENHN CNOPa3yMeHUs
kbM [loroBopa) n ctaBaTt HepasgernHa yacT oT Hero. B
crnyyam Ha npoTUBOpEeYME Mexay OOMbIIHUTENHO
crnopasymeHne u [oroBopa, C NpeaMMcTBO Lie ce
nonsea AONbIHMTENHOTO CNopasymMeHne

20.5. All amendments and supplements to the
Agreement shall be prepared in writing /as additional
Agreements to the Agreement/ and shall be an
inseparable part of it. In case of a contradiction between
the additional Agreement and the Agreement, the
additional Agreement shall prevail.

20.6. YETTEL wvma npaBo ga oTpasu npeanoxeHa ot
OpyxecTBoTO  nNpoMmsAHa  4Ype3  U3MEHeHue  Ha
HacTtoawmTe OOwwm ycnosus. B TO3M cnydanm He ce
U3roTBAT M NoanucBaTt AOMbAHUTENHU chnopasyMeHus
KbM [loroeopa.

20.6. YETTEL can include proposed by the Company
amendment by amending the present General Terms
and Conditions. In this case no additional annexes to the
Agreement shall be made.

21. ©ISBMEHEHUA U AONBIIHEHUA HA OBLUUTE
ycnoBsus

21. AMENDMENTS AND SUPPLEMENTS OF THE
GENERAL TERMS AND CONDITIONS

21.1. (Usm., B cuna ot 03.09.2018r.) N3meHeHus wu
[onbrHEeHUsA Ha HacTosawmTe O6LwmM ycnosms moraT aa
ObgoaT HanpaBeHn no wuHuumatmea Ha YETTEL c
€4HOMEeCeYHO MNUCMEHO npeau3BecTMe [0 BCUYKK
apyxectBa, ¢ kouto YETTEL nma nognucadu Jorosopu
3a B3aMMHO CBbp3BaHe, No peda Ha TbproBCKUS 3aKoH,
OCBEH aK0 He e W3pUYHO NpeaBuAEH APYr pexuMm B
HacTosawmTe O6wm ycnosus w/unu Jorosopa.

21.2. (Wam., B cuna ot 03.09.2018r.) B cnydyan, ue
NpeanoXeHNTe N3AMEHEHNS ca B CreacTBME Ha MPOMSIHA
Ha OenCTBaLLOTO 3aKOHOOATencTBO UM Mpousxoxaat
OT VHMUMATMBA WIIM pELUEeHNEe Ha KOMMETEHTEH
ObpKaBeH opraH, TO Te BMM3aT B Cuna CYMTAHO OT
fjartara, npeasuieHa B CbOTBETHMS aKT.

21.1. (Amended, into force as of 03.09.2018)
Amendments and supplements of the General Terms
and Conditions shall be made on YETTEL'’s initiative with
a 1 (one) month notice to all Companies, with which
YETTEL has signed Interconnection Agreements in
accordance with the Commercial Law, unless something
else is foreseen in the present General Terms and
Condition and/or the Agreement.

21.2. (Amended, into force as of 03.09.2018) In case the
proposed amendments are the result of amendments to
the current legislation or are the result of an initiative or
decision of a competent state authority, they enter into
force as of the date, foreseen in the state act.

22. MPEKPATABAHE HA 1OrOBOPA

22. AGREEMENT TERMINATION

22.1. [loroBopbT Ce npekpaTsaBa:
22.1.1. N0 B3aMMHO MUCMEHO Cbrfacue Ha CTpaHuTe;

22.1.2. (N3m., B cuna ot 03.09.2018r.) ¢ egHOCTpaHHO
NMACMEHO YBEAOMIIEHWE, KOraTto paspelleHneTo 3a
nonssaHe Ha Homepa oT HHIN wnn 3a nonsBaHe Ha
pagnoyecTOTEH CNeKTbp Heobxoaum 3a onepupaHe Ha
dumkcmpaHaTa TenegoHHa MpeXxa Ha HAKoS OT CTpaHuTe
€ OTHETO WNW MpekpaTeHOo C BNA3bLM B CUNa akT Ha
KOMMETEHTEH OpraH 1 He e 3aMeHEHO C ApYro TakoBsa,

22.1. The Agreement could be terminated:

22.1.1. on grounds of a mutual Agreement reached
between the parties in writing;

22.1.2. (Amended, into force as of 03.09.2018) by
unilateral notification in writing in case the permission of
any of the parties for use of numbers form the NNP, or
use of spectrum needed for operation of a fixed
telephone network is withdrawn or terminated with an act
of a competent public authority, and another act is not
issued, and the act is in force.
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221.3. Cc efHOCTpPaHHO MUCMEHO efHOMEeCEYHO
npegmssectye OT cTpaHa no [forosopa, npu
HacTbNBaHe Ha cbbuTMe no T. 17, NpU NOMOXEHNe ye
CbbuTMeTOo NpaBu M3NbNHEHNETO Ha [loroBopa u3usano
HEBB3MOXHO 3a CPOK MO-AbMbr OT TPW MeceLa;

221.4. npu npekpaTaABaHETO C NUKBMAAUMS WU
00aBsIBAHETO B HECLCTOATENHOCT Ha CcTpaHa no
[oroeopa.

221.5. Cc eOHOCTpaHHO  ABYMECEYHO  MNUCMEHO
npegmseBectue, otnpaseHo Ao gpyrata CrtpaHa, creg
u3TnyaHe Ha cpoka no [lorosopa, B CbOTBETCTBME C
[encTBaLloToO 3aKOHOAaTeNCTBO.

22.1.6. (U3m., B cuna ot 03.09.2018r.) B cny4an Ha
TEXHUYECKN npobremM, KakTo M HEeBb3MOXHOCT 3a
npegocraBaHe Ha  ycnyrata  BcrneacTBMe  Ha
Henpeoaonuma cuna cbrnacHo 1.17.6., kKouto He 6baat
OTCTPaHEHW B TPUMECEYEH CPOK.

22.1.3. by unilateral one-month notification in writing by
any party to the Agreement in case of an event
occurrence under item 17 provided the event prevents
the Agreement performance in full for a period of time
longer than three months;

22.1.4.in case of liquidation and declaring of insolvency
of any of the Agreement parties;

22.1.5. by a two month unilateral written notice by a party
under the Agreement, served after expiry of the initial
term under the Agreement, in accordance to the current
legislation.

22.1.6. (Amended, into force as of 03.09.2018) in case of
a technical problem, as well as inability to provide a
service due to Force Majeure according to item 17.6.,
which cannot be fixed in a period of 3 months.

22.2. [enctBaw, [oroBop Mexagy CTpaHUTe He ce
npekpaTtsaBa, B Criydan 4Ye paspelLeHNEeTO Ha HAKOS OT
cTpaHute 6bae  3aMecTeHO  OT  PaBHOCTOEH
agMUHUCTPaTUBEH akKT, MO curaTta Ha KOWTO cTpaHaTa
npogb/kaesa ga MMa cblumnsi obem npaBa M HOBUS akT
He Hanara OOMbIHUTENHN OrpaHuY4eHus,
HECBBMECTUMW C YMNPaXHsBaHETO Ha npaBata MU
M3NbJIHEHWE HA 3adbInkeHusiTa no Joroeop.

22.2. An effective Agreement between the parties shall
not be terminated in case the permission of any of the
parties is replaced by another equivalent administrative
act, under which the party continues to have the same
volume of rights and the new act does not impose
additional restrictions that are in compatible with the
exercise of the rights and the performance of the
obligations under the Agreement.

22.3. lNpekpaTaBaHETO MNK M3TUYaHeTo Ha [Joroeop, no
KakBaTo M Aa OMno npuymHa, He caHvpa HapylleHusiTa
Ha HEroBuTE yCroBus OT HAKOSA oT CTpaHuTe 1 He Bnusie
No HWKaKbB HayuMH BbPXY MNpasaTta, 3agblibkeHusTa u
oTroBopHocTTa Ha CTpaHuTe, Bb3HWKHANM npeau
npekpataBaHeTO WNU U3TUYAHETO Ha Ccpoka Ha
[orosopa.

22.3. The termination or the expiry of an Agreement for
any reason shall not rectify the violations of its conditions
by any of the parties and shall not influence in any way
over the rights, obligations and responsibility of the
parties, which have arisen before the termination or the
expiry of the term of this Agreement.

224 Bcska OT CTpaHuTe nNpwW npekpaTsBaHe wunu
u3TM4yaHe Ha pencTtBaw, no mexgy um [orosop ce
3afblnKkaBa [a Bb3CTaHOBM Ha gpyrata B Han-KpaTkus
Bb3MOXEH CpOK, HO He no-kbcHo oT 40 gHu cnea
npekpartaBaHe Ha [JoroBopa, Ob/DKUMUTE CyMM (ako uma
TakuBa), npeannateHn No AoroBopa B nepuoga crnep
HEeroBoTo M3TWYaHEe, OCBEH aKO CTPaHWTE W3PUYHO W
NMMCMEHO He ce JOroBOpsAT ApYro.

22.4 Each of the parties in case of termination or expiry
of the effective Agreement shall be obliged to restore to
the other party, but not later than 40 days following the
termination of the Agreement, the due sum /if there are
any/, paid under the Agreement to the other party in the
term after its expiry, except if otherwise is explicitly and
in writing agreed between the parties.

23. PASBAJIAHE HA OOIrOBOPA

23. CANCELLATION OF THE AGREEMENT

23.1. MNMpu ussbpBaHe Ha CbLUECTBEHO HapyLLeHne no
Horosopa, O6wWMTe yCrnoBuUs UNU NPUIOXKEHUATa KbM
Hero, OCBEH B Cly4YauTe Ha Henpeogonuma cwna,
nsnpaBHaTa cTpaHa uma rnpaeo Aa pa3sanu [loroBopa ¢
OTNpaBsHE Ha  YETUPUHALECETAHEBHO  MUCMEHO
npeamnssectue. Pa3BansgHeTo Ha [JoroBopa HacTbnBa ¢
M3TUYaHeTO Ha CpokKa Ha NPean3BeCTMETO NPU yCrioBue
Ye HapylweHueTo He Obae NpeycTaHOBEHO WU
BpeAOHOCHWUTE My Nocrneavuun, B cryyai Yye nma Takuea,
He GbAaT OTCTpaHeHW B CPOKa Ha Npean3BecTUeTo.

23.1. In case of performance of a Material breach under
the Agreement, the General Terms and Conditions, and
the Annexes to it, except in the cases of force majeure,
the non-defaulting party shall have the right to cancel the
Agreement by sending a fourteen-day written
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the violation has not stopped and its
damaging consequences are not removed within the
period of the notification.

23.2. B cnyyan ye He e Hanuue xunotesaTta no 1.23.1, a
UMEHHO M3BBPLUEHOTO HapyLleHWe He € CbLUECTBEHO,
n3npaBHaTa CTpaHa crneaBa [a yBe4oMU HensnpaBHaTa
CTpaHa 3a KOHKPETHOTO HEU3MbITHEHO 3a4bIDKEHNE M Ja
M gage noaxofdsily, Cpok 3a m3nbiiHeHue. B cnyyan, ve
HeusnpaBHaTa CTpaHa He U3NbIHN 3a4b/HKEHNETO CU B
JageHns  ”M nogxogslw, CpoK Mo Npeaxo4HoTo
n3pedeHune, nsnpasHaTa cTpaHa nva npaso Aa passanu
[oroeBopa ¢ oTnpaBsHE Ha €OHOMECEYHO MUCMEHO
npegmseectmne. PasBansaHeTo Ha [loroBopa HacTbnea C
M3TUYaHETO Ha CPOKa Ha Npeau3BeCcTUETO Npu ycnosme

23.2. In case that the hypothesis of item 23.1 is not met,
i.e. the violation made is not a material one, the non-
defaulting party shall inform the other party about the
concrete non-performed obligation and to give it a
suitable period of time for its execution. In case that the
defaulting party does not fulfill its obligation within the
given suitable period of time under the previous
sentence, the non-defaulting party shall have the right to
cancel the Agreement by sending a one-month prior
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
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ye 3agbJPKEHMETO He Obae M3MbIHEHO B CpoKa Ha
npean3BecTmneTo.

the condition that the obligation is not executed within the
term of the notification.

23.3. lNpekpaTaBaHeTO NNKn passansaHeTo Ha [oroBopa
He MpaBu HedeWCTBUTENHM npaBaTa U 3adbrKeHusTa
Ha CTpaHuTe, NOPOAEeHN OO AaTaTa Ha npekpaTsaBaHeTo
unu paspansiHeTo Ha [loroBopa. HesaBucumo oT dpakta
Ha npekpataBaHe wnu pasBansHe Ha [orosopa,
CTpaHuTe ypexaaTt (pMHaHCOBUTE OTHOLLEHUSI MOMeXay
CcW, NopodeHn [0 pJaTtaTta Ha npekpaTsBaHeTo unn
pasBansHeTo, CbrMacHo knaysute Ha [Jorosop.

23.3. The termination or the cancelation of the
Agreement does not null the rights and obligations of the
Parties, arisen to the date of the termination or
cancelation of the Agreement. Notwithstanding the act of
termination or cancelation of the Agreement, the parties
shall settle their financial obligations due until the date of
the termination or cancelation pursuant to the
Agreement.

23.4. MNpun npekpaTaBaHe unu passansHe Ha [oroBopa
BCSIKa CTpaHa MMa npaBoTO, Npu HeobXoAMMOCT, cnea
npegBapuTenHo CbrnacyBaHe W BuHarm  cneg
3annawaHe Ha BCUYKM AbIMKMMU OT Hesl CbrnacHo
[oroBopa cymy 1 B NpUCHLCTBMETO Ha NpeacTaBuTenu
Ha gpyraTta cTpaHa, ga Brese B obekTuTe Ha gpyrata
CTpaHa, 3a ga u3BbpwM HeobxogumuTe paboT no
npekbCBaHe Ha BPb3KUTE M Aa AeMOHTupa cobcTBeHa
TEXHUKa, CbOPBXEHNS N YCTPOWCTBA (ako Mma TakuBa).
3a ¥3BbPLIEHUTE AENCTBUS CEe CbCTaBAT ABYCTPAHHU
NMCMEHW NPOTOKOMMN.

23.4. Upon termination or cancelation of the Agreement
each of the Parties, if needed, and after preliminary
coordination and always after payment of all outstanding
amounts due by it under the Agreement and in the
presence of representatives of both parties, shall enter
the sites of the other Party to do the necessary work for
terminating the connections and taking away its own
equipment and devices (if there are any). For the
activities done bilateral written protocols shall be drawn

up.

24. BPEMEHHO CMNMWUPAHE U3NBIIHEHNETO HA
3AOBINKEHUA HA U3NMPABHATA CTPAHA O
OOroBOPA

24, TEMPORARY SUSPENSION OF PERFORMANCE
OF OBLIGATIONS OF THE NON-DEFAULTING
PARTY

241. WNanpaBHaTa cTpaHa MOXe C MUCMEHO
npegmasBecTue oTnpaBeHo Ao gpyrata CtpaHa ga cripe
BPEMEHHO W3MbIIHEHMETO Ha 3adbiDKEHWsTa CU Mo
JdoroBopa p[o oTcTpaHsBaHe Ha HapyuweHueto. C
npean3BecTMeToO M3npaBHaTa CTpaHa JasBa MOAXOAsLL
CpOK 3a OTCTpaHsiBaHe Ha HapylweHneTto. N3npasHaTa
CTpaHa MOXe Jda Crnpe BPEMEHHO W3MbIHEHUeTO Ha
3agbmxkeHusaTa cu no forosopa, ObwmTe ycnosus u
NPUNOXeHNsaTa KbM Hero npu ycTaHOBSABaHe Ha:

24.1.1. (Mam., B cuna ot 03.09.2018r.) CuctemHo
HapyLueHve

24.1.2. (Hos, B cuna ot 03.09.2018r.) B xunotesaTa Ha
T.12.2.

24.1.3. CbLLECTBEHO HapyLUEHME.

24.1.4. (M3m., B cuna ot 03.09.2018r.) B cnyyan ue
HapyLeHWeTo NPoabIKM M Cned M3TUYaHe Ha cpoka Mo
T. 24.1, BTOpO u3pedveHue, MsnpasHata CTpaHa uma
npaBo ga paseanu [JoroBopa no pega Ha T. 23.1, 6e3 ga
JaBa npeaBuaeHMs TaM CPOK 3a OTCTpaHsABaHe Ha
HapyLweHueTo. NpeaxoaHOTO U3peyeHne e NPUNoXNMO,
Korato W3BbPLIEHOTO HapyweHne e CbluecTBEHO
HapyweHnue unn CnuctemHo HapyLueHue no cMUchIia Ha
Horoeopa, O6LmMTe yCroBms 1 NPUNOXeHUATa KbM Hero.
242. B cnyyan Ha YyCTaHOBEHO HapylleHue Ha
pa3nopeabaTta Ha T. 4 no-rope, usnpasHaTa cTpaHa uva
npaBo He3abaBHO Oa orpaHuyM Wunm cnpe BxogdAwms
KbM MpexaTta cu Tpaduk no [loroBopa, 3a KOeTo BbB
Bb3MOXHO HaW-KpaTbK CPOK yBedOMsiBa HeusnpaBHaTa
CTpaHa Kakto wwunu pga passanu [oroBopa no
npaeunara Ha 1. 23 oT, O6wuTe ycrnosus.

24 .3. B cnyyawn Ha 3abaBa npu 3annatiaHe Ha ObmKuma
CymMa, He3aBMCMMO OT NpPOObIMKUTENHOCTTa Ha
3abaBarta, KakToO W He3aBMCMMO OT HanuyMeto Ha
€BEeHTYyanHn Hecbrnacus, CBbp3aHu C OTYUTAHETO Ha
Tpadhuka WM npoabrkasBally CrnopoBe, Hanuyve unuv

24.1. The Non-Defaulting Party can with a written notice
to the other Party temporarily suspend the performance
of its obligations under the Contract until the time of the
rectification of the violation. With the notice the Non-
Defaulting Party shall provide a reasonable term in which
the other Party shall take the necessary steps to correct
the non-performance. The Non-Defaulting Party shall be
entitled to suspend temporarily the performance of its
obligations under the Agreement, the General Terms and
Conditions, and the Annexes to it in the following cases:
24.1.1. (Amended, into force as of 03.09.2018)
Systematic Violation

24.1.2 (New, into force as of 03.09.2018) the hypothesis
in item 12.2.

24.1.3. Material breach.

24.1.4. (Amended, into force as of 03.09.2018) In case
of Violation lasted after the expiration of the period
specified in item 24.1, second sentence the Defaulting
Party has a right to terminate the Agreement under item
23.1, without providing the Violation remedy deadline
provided therein. The previous sentence is applicable
when the offense was a significant breach or Systematic
violation under the Agreement, the General Terms and
Conditions, and the Annexes to it.

24.2. In case that a party establishes that the other party
performs a breach of the regulation of item 4 above, the
non-defaulting party has the right immediately to restrict
and/or stop the incoming to its network traffic, where
informs the defaulting party in the shortest possible term
as well as to terminate the contract following the rules of
item. 23 of the General Terms and Conditions.

24.3. In case of a delay of payment of due amounts,
regardless of the term of the delay, as well as regardless
of any eventual differences regarding the accounting of
the traffic and ongoing disputes, existence or doubt for
AIT, calls with CLI manipulation and/or in case of a denial
or failure to renew or provide a guarantee (deposit) in due
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CbMHeHue 3a UI'T, [MoBukBaHUA ¢ maHunynupaHa CLI
wvnu nNpuv HanuuMe Ha OTKa3 3a MpeacTaBsAHETO Ha
rapaHumsi (CbOTBETHO [OEen03uUT), HEMoaHOBSBAHE WM
HenpeacTaBAHETO Ha rapaHuus (CbOTBETHO Oeno3uT) B
CpOK, M3npaBHaTa CTpaHa Mma npaBo He3abaBHO Oa
orpaHvyM wu/vnu cnpe BXOOALWMUS KbM MpexaTta cu
Tpadmk no [JoroeBopa, 3a KOETO BbB Bb3MOXHO Hai-
KpaTbK CpOK yBeJOMSIBa HeusnpaBHaTa CTpaHa, KakTo
w/vunun aa passanu [JJoroBopa no npasunata Ha T. 23 OT
Horoopa, O6LMTE YCIOBUS N NPUINOXKEHNSITA KbM HEro.

time, the non-defaulting party has the right immediately
to restrict and/or stop the incoming to its network traffic,
where informs the defaulting party in the shortest
possible term, as well as to terminate the contract
following the rules of item. 23 of the Agreement, the
General Terms and Conditions, and the Annexes to it.

25. CNOPOBE MEXOY CTPAHUTE

25. DISPUTES BETWEEN PARTIES

25. CnopoBeTe Mexay CcTpaHuTe BbB Bpb3ka C
Horoeopa, O6wuTe YCrnoBms 1 NPUNOXKEHNUATA KbM HEFO
ce ypexaart no nbTs Ha nperosopute. [Npu HenocTuraHe
Ha cbrracue B CPOK OT 2 (ABa) Mecela cref oTnpaBeHo
MACMEHO MCKaHe 3a paspellaBaHe Ha crnopa, BCska
CTpaHa MOXe Aa OTHece cropa 3a pelwasaHe ot KPC, a
cneg ToBa M 3a pasrnexaaHe M pellaBaHe oOT
KOMMNEeTEeHTHNA 6bnrapcm cbAa.

25. The disputes between the parties in relation to the
Agreement, its appendixes and the General Terms and
Conditions shall be settled by means of negotiations. In
case that an Agreement is no reached within a period of
2 /two/ months after delivering a written request for
solving the dispute, each party may refer the dispute for
discussion and solving by the competent Bulgarian court.

26. MPUNOXNMO NPABO

26.APPLICABLE LAW

26. 3a BCUYKM U3PUYHO HEYypedeHU BBMPOCU OTHOCHO
CKIMIOYBAHETO, TbIKYBAHETO WIN M3MbIIHEHWETO Ha
[oroBopa ce npunara OencTBaLOTO 3aKOHOAAaTEeNCcTBO
Ha Penybnuka Bbnrapus.

26. For all issues regarding the conclusion, interpretation
or performance of the Agreement, which are not settled
explicitly, the Bulgarian legislation in force, shall apply.

27. APYI'U PA3MNOPEOBU

27. OTHER PROVISIONS

27.1. OTKa3bT Ha HAKOSA OT CTpaHUTE f4a Tbpcu npaeaTa
CM 3a KakBOTO 1 fia 6uno HapyLleHWe Ha apyrata cTpaHa
Uy HenpunaraHe Ha HsKoe OT ycroBusaTa Ha [JoroBopa
He MOXe Ja Ce cuMTa 3a OTKa3 OT MnpaBa 3a BCUYKM
OCTaHanM HapyleHMsl Ha CbLIOTO YCroBME UNN Ha
koeTo 1 ga 6uno apyro ot ycnosusaTa Ha JoroBopa. 3a
na 6bae BanvaeH oTkasa OT npaea crneaBa fa obvae
HanpaBeH NMCMeHO 1 ga 6bae nognMcaH oT nuue, KoeTo
npefcTaBnsiBa cTpaHaTta, KOSTo U3BbpLUBA OTKa3a.

27.1. The waiver of any of the party to seek its rights for
any breach of obligation, performed by the other party or
failure to enforce, any term or condition of the Agreement
shall not be construed as a waiver of all rights in case of
all other non-performances or a waiver of any other
breach of the same or any other term or condition of the
Agreement. No waiver shall be valid unless it is in writing
and signed on behalf of the party making the waiver.

27.2. B cnyyan Ha nNpoTMBOpeuYne Mexay HacTosimTe
Obwn ycrnoBuWst M nognucaHusa Mexgy CTpaHuTe
[oroBop, NnpeanmcTeo nma JoroBopbT

27.2. In case of a conflict between the present General
Terms and Conditions and the Agreement signed by the
parties, the Agreement has priority.

27.3. M3m.,, B cumna ot 03.09.2018r.) CrtpaHute
CbCTaBSAT CMUCBK C NMuaTta 3a KOHTaKT, KOWTO CbabpXa
UMeHaTa, AMbXHOCTM, TernedoHuM un agpecu Ha
erieKTpoHHaTa nola Ha cboTBeTHUTe nuua. CtpaHute
ce 3agblkaBaT ga akTyanusmpar CnvMcbka ¢ nuuara 3a
KOHTaKT B pamkuTe Ha 3 OHM cnepj HanpaseHaTa
npomsaHa. C uen wmn3barBaHe Ha HegopasyMeHus U
3abaBsiHe B 06MeHa Ha nHdopMaLums 1 JOKYMEHTU, Npu
usnpailaHe Ha nNMcMa Mo erniekTpoHHa Mnowja cTpaHuTe
ce 3agbIpkaBaT ga M3nonsear 1 BKoyaT pyHKumsATa 3a
NnoTBbPKAaBaHe Ha MofyyaBaHe Ha MNUCMO MO
enekTpoHHata nowa. CbobweHudatra ce cuutar
nonyydeHn OT gaTtata Ha NOTBbPXAEHWeTo 3a
nosly4aBaHe NMCMOTO MO eNeKTPOHHA nowia.

27.3. (Amended, into force as of 03.09.2018) The parties
create a list of contact persons which include the names,
positions, phone numbers and email addresses of the
people. The parties are obliged to update the list with the
contact persons in a 3-days period after the change was
made. In order to avoid misunderstandings and delay in
the exchange of information and documents, when
sending emails the parties are obliged to use and enable
the delivery confirmation function of their email. The
messages are considered received as of the data of
delivery confirmation of the email.

27.4. OcBeH ako B [lorosopa unu B OOWwuTe ycrnosus
M3PpNYHO HEe Cce MNpeaBwxda [Opyro, npaeaTta BbPXy
WHTENeKTyanHata CcoOCTBEHOCT OcCTaBaT nputexaHue
Ha cTpaHaTa, cb3gana unm npuTexaealla
cobCcTBEHOCTTA MM, KaTo HULLO OT [loroBopa He MoXe Aa
Ce cuuTa 3a NPexBbPIIsIHE UMK NMLEH3VPAHE Ha npaBa

27.4. Except if otherwise provided for in the Agreement
or the General Terms and Conditions, the intellectual
property rights shall remain with the party created or
holding them, whereby nothing in the Agreement may be
considered as assignment or licensing of intellectual
property rights from the one party to the other.

39




Company Internal

Ha WHTenekTyanHata CcoGCTBEHOCT OT efHata Ha
ApyraTa cTpaHa.

NPUNOXEHUE Ne 2
CMUCBK C AOKYMEHTHU 3A LIENTIUTE HA
AOroBAPAHE HA BBAUMHO CBbP3BAHE

APPENDIX Ne 2
LIST OF DOCUMENTS, REQUIRED FOR THE
PURPOSE OF AN INTERCONNECT AGREEMENT

1. YpoctoBepeHue 3a akTyanHO CbCTOsIHME Ha
OPY>XECTBOTO — opuruHan;

2. OpyxectBeH gorosop Ha APYXXECTBOTO;

3. (Nam.,, B cunma ot 03.09.2018r.) [okymeHT 3a
pernctpaums no 304C Ha OPY>XXECTBOTO - konue;

4. AgmuHucTtpatmBHM cBegeHus 3a APYXKECTBOTO
(nMua 3a koHTakTWM, TenedoHn, e-mail agpecw,
KOMMEeTEeHUMN);

5. (Wam., B cuna ot 03.09.2018r.) PaspelweHne 3a
rnonsBaHe Ha WHAMBWAYaANHO OrpaHWYeH ornpegerneH
pecypc, npegoctaBeH Ha APY>KECTBOTO;

6. CnpaBka 3a obopoTa 3a nocnegHute 3 (TpW) roavHmn
Ha OPYXXECTBOTO (B cny4ai 4e ca no-manko ot 3,
cnpaBekaTta ce npefocTaBs 3a TAX);

7. [okasatenctBa 3a uHaHcOBa CTabOMMHOCT Ha
OPY>XECTBOTO c ornea Ha n3nbiiHEHWE Ha Aoroeopa
N HaONEXHO U3MbITHEHNE Ha 3adbIDKEHMATA MO HEro;

8. [okasatenctBa 3a TexHum4yecka obeanevyeHoCT Ha
OPY>XKECTBOTO c ornea Ha nsnbfIHEHWE Ha AOrOBOPa;
9. (M3m., B cuna ot 03.09.2018r.) Konue oT rognwHus
fanaHC M OT4yeT 3a MnpuxoauTe U pasxogute 3a
npeaxogHute 3 roamumn Ha OPY>XECTBOTO - noanucaH
W nognevaTtaH Ha BCsKa CTpaHuua (B crnyvan 4e ca no-
Marnko OT 3, cnpaBkaTa ce NpefocTaBs 3a TsX) BEOHO C
OAWUTHUTE AOKMagu, ako roguHns dUHaAHCOB OTYET €
Oun oguTUpaH UnNu e noanexarn Ha 3agbIPKUTeNneH oanT
CbIMacHO NPUIOXKUMOTO 3aKOHOAATENCTBO;

10. HoTtapmnanHo 3aBepeHO M3PUYHO MbIHOMOLLHO Ha
npeactasnssawma APY>KECTBOTO B nperosopuTe;

11. (N3m., B cuna o1 03.09.2018r.) HagnexHo nognucaH
aHekc 3a npucbeamHsiBaHe Ha OPYXXECTBOTO kbm
npouegypata no MNPEHOCUMOCT Ha reorpadckm unm
MOGBUITHM HOMEPA;

12. OnucaHne Ha TexHM4YeckoTo obopyaBaHe, C KOeTO
pasnonara APY>XECTBOTO 3a uenute Ha B3aMMHOTO
CBbp3BaHe M W3NbJSIHEHME Ha [pJoroBopa (mons fga
YTOUHUTE 3a BCska Mpexa - f2f u f2m);

13. OnucaHue OTHOCHO MpPEeAnOYMTaHUs HauuH Ha
B3aUMHO CBbp3BaHe (MSICTO Ha CBbp3BaHE, MPOTOKOMU
Ha CBbp3BaHe, kanauuTeT Ha NMUHUATE 1 Op.) - MONs Aa
YTOUHUTE 3a BCSKA Mpexa n ycnyra;

14. lNMporHo3a 3a Tpaduka, reHepupaH OT MpexaTa Ha
OPY>KECTBOTO «kbm wmpexata Ha L,YETTEL
BBbJITAPUNA“ EAL 3a nbpBute p[Ba Meceua oOT
OEeNCTBMETO Ha 4OroBopa — MOJiS 4a YTOYHUTE 3a BCsika
Mpexa u ycnyra;

15. baHkoBa pedepeHLmsa oT obcnyxBallaTta 6aHka, 4e
OPYXECTBOTO e KOpeKkTeH KIMEHT, BanvMgHa KbM
Ha4yanoTo Ha MPEeroBOpHUS NpoLec MO B3aMMHOTO
CBbp3BaHe;

1. A certificate of good standing of the COMPANY —
original;

2. Memorandum of association of the COMPANY;

3. (Amended, into force as of 03.09.2018) VAT
registration documents of the COMPANY — a copy;

4. COMPANY’s administrative data (contact people,
phone numbers, e-mail addresses, competences);

5. (Amended, into force as of 03.09.2018) An
Authorisation for use of an individually assigned scarce
resource, granted to the COMPANY by CRC;

6. COMPANY’s turnover information for the last three
years (In case the company has been functioning for less
than three years, the information is given for the active
time);

7. Evidence of financial stability of the COMPANY to
enforce the contract and perform the duties properly;

8. Evidence of technical security of the COMPANY to
enforce the contract;

9. (Amended, into force as of 03.09.2018) A copy of the
COMPANY’s annual balance sheet and the report on
profits and losses for the previous 3 years - signed and
stamped on every page (In case the company has been
functioning for less than three years, the information is
given for the active time) together with the audit reports,
if the annual balance was audited or is supposed to be
audited according to the applicable legislation;

10. A power of attorney, certified by a notary, for the
representative of the COMPANY during the negotiations;
11. (Amended, into force as of 03.09.2018) Duly signed
Annex on the accession of the COMPANY to the
Geographic or Mobile numbers portability procedure;

12. A description of the technical equipment available to
COMPANY for interconnection and execution of the
contract (please, specify for each IC contract — f2f&f2m);
13. Description on the preferred method of
interconnection - point of interconnection,
interconnection protocols, lines capacity, etc. (please,
specify for each network and service);

14. A forecast on the traffic and the type of traffic
generated by COMPANY’s network to YETTEL
BULGARIA’s network for the first two months of the
contract (please, specify for each network and service);

15. A bank reference from COMPANY’s service bank
that the company is a loyal customer, valid as of the start
of negotiations process for interconnection;
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16. Heknapaunga OTHOCHO rOTOBHOCTTA Ha
OPY>KECTBOTO ga npegocTtaeu geno3ut unm 6aHkoBa
rapaHuus 1 pasmepa Ha Ta3u rapaHunsi/aenosur;

17. KpaTka aHoTaums 3a [focerawHaTta [eWHOCT Ha
OPY>XEeCTBOTO, WU3SACHsIBAlLA HEroBuTe TEXHUYECKU
Bb3MOXHOCTW;

18. YpocTtoBepeHue OT cCbaa OTHOCHO dhakTa, 4e
OPYXECTBOTO He e B npon3BOACTBO MO NMKBMAALNSA
N HECBCTOATENHOCT;

19. YpgocTtoBepeHue OT CTpaHa Ha nuuarta,
npeactasnseawm OPY>KECTBOTO, 4e He ca nuwieHun
OT NPaBOTO Aa M3BbPLUBAT TbProBcka AENHOCT;

20. NMognucaHo cnopasymMeHue 3a KOHPUAEHUNANHOCT C
YETTEL.

16. A declaration on the readiness of COMPANY to
provide deposit or bank guarantee and the amount of the
guarantee/deposit;

17. A brief historical annotation of the COMPANY'’s
company, explaining its technical capabilities;

18. A court certificate showing that COMPANY is not in
procedure on liquidation and bankruptcy;

19. A certificate by the people representing the
COMPANY that they are not deprived of the right to
perform commercial activities;

20. A signed confidentiality Agreement — NDA, with
YETTEL.
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NPUNOXEHMUE Ne 3
ycnosusd 3A UBMEPBAHE HA MAPAMETPU 3A
KAYECTBO

APPENDIX Ne 3
CONDITIONS FOR QUALITY PARAMETERS
MEASURING

1. N3amepBaHua npu oTKpMBaHe Ha TOYKa 3a B3aWMHO
CBbp3BaHe W/WNM NWHUA 3a B3aMMHO CBbP3BaHe,
CBbP3aHU C KAYeCTBOTO Ha NpeHoca:

1. Measurements when a new interconnection point
and/or interconnection line is established, related to the
quality of the transmission:

1.1. dyHKUMOHANHU TECTOBE NPW OTKPUBaHE Ha TOYKa 3a
B3aUMHO CBbp3BaHe W/WNW §UHUS 338 B3aUMHO
CBbp3BaHe, 3acarawy NpegocTaBAHETO Ha YCnyru:

a) ga BepuduuMpa racoBUTe YCryrM OT MpexuTe Ha
CTpaHuTe C Mpou3xod W TepMUHUpaHe OT/BbB BCUYKU
JOMENHM Ha npeAaraHarta ycnyra.

b) pa Bepudmumpa dakc ycnyrm oT MpexuTe Ha
CTpaHuTe C Mpousxond U TEPMUHMPaHEe OT/BbB BCUYKU
OOMENHN Ha npegnaraHaTta ycnyra.

¢) Aa sepudmumpa DTMF byHKUMOHANHOCT OT MpeXuTe
Ha CTpaHWUTe C NPOM3XOA U TEPMUHMPAaHE OT/BbB BCUYKU
AOMeWHN Ha npeanaraHaTa ycnyra.

d) oa Bepudpmumpa Call Forwarding, CLIP n CLIR ycnyru
OT MPEXWTE Ha CTpaHuTe.

e) na BepudvuMpa ApYrv OOMbIHUTENHWM YCNyru oT
MpEXuTe Ha CTpaHUTe Npu B3aMMHO Cbrnacue oT ABeTe
CTpaHu.

f) fpa BepudmumMpa KOPEKTHOTO pasnagaHe Ha
NOBUKBaHUATaA W MNpaBunHaTta TpaHchauna wmexay
pasnnyHnTEe NPOTOKONN.

g) Oa BepudumuMpa Bb3MOXHOCTTA 3a BKIMOYBaHe Ha
ISUP release cause B Header Ha SIP cboblleHusATa B
crnyyaw Ha TpaH3uTMpaHe Ha TpaduK.

h) oa npoBepwu KopekTHOCTTa Ha reHepupaHute CDR 3a
TakcyBaHe OBYCTPAHHO.

i) [Aa npoBepu OTCLCTBUMETO Ha TpaHCKOAMpaHe 3a
NOBUKBaHUA, reHepupaHn B MpeXxuTte Ha OBeTe CTPaHu,
C Len uM3MepBaHe OT Kpal A0 KpaWl Ha KayecTBOTO Ha
ycnyrute/ npeHoca.

1.1. Functional tests when a new interconnection point
and/or interconnection line is established, related to the
provision of services:

a) to verify the voice services from the networks of the
parties with origin and termination from/in all of the
domains of the provided service.

b) to verify fax services from the networks of the parties
with origin and termination from/in all of the domains of
the provided service.

¢) to verify DTMF functionality from the networks of the
parties with origin and termination from/in all of the
domains of the provided service.

d) to verify Call Forwarding, CLIP and CLIR services from
the networks of the parties.

e) to verify other additional services from the networks of
the parties with the mutual consent of both parties.

f) to verify the correct disruption of the calls and the right
translation between the different protocols.

g) to verify the possibility for including ISUP release
clause in the Header of SIP messages in the case of
traffic transit.

h) to verify the correctness of the generated CDR for
both-way taxing.

i) to verify the lack of transcoding for calls, generated in
the networks of the two parties, with the goal to measure
from end to end the quality of the services/the transition.

1.2. MNapameTpun 1 HAYNH HA U3MEpPBAHE:

1.2. Parameters and ways of measurement:

1.2.1. EpQHONOCOYHO 3akbCHeHue (one-way delay),
onpeeneHo kaTto BpemeTo, HeobXo4MMO 3a NpeHoc Ha
rnac Mexay ABeTe KpanHy TOYKM Ha MapLUpyTU3aums Ha
NoBMKBaAHETO Ha pa3scTtosaHne go 5000 km.

B cvotBeTcTBUE C Npunoxenue |l Ha npenopbka ITU-T
G.114, cTOMHOCTTa Ha TO3M NapamMeTbp ce onpeaens Ha
makcumym 150 ms.

MiamepBaHeTO ce OCbLUECTBSIBA B TOYKaTa Ha B3aMMHO
CBbp3BaHe ypes nacumBeH MOHUTOPWHT Ha
npeMnHaBalnMa  CUrHaneH wn  Meagus  Tpaduk.
MamepBaHETO MOXe [ga Ce W3BbpLIBa KaKTO 4pes
OTAENHM aHanuM3aTopu WM CUCTeEMU 3a U3MEpPBaHe,
Taka M 4pe3 BrpageHu yHkUMoHanHocTn Ha SBC.
EQHONOCOYHOTO  3aKbCHEHME ce  onpefens  4vpes

1.2.1. One-way delay, determined as the time, necessary
for the transition of voice between the two routing end
points of the call of a distance up to 5 000 km.

In accordance with Appendix Il of recommendation ITU-
T G.114, the value of this parameter is determined to a
maximum of 150 ms.

The measurement is to be made in the point of
interconnection through passive monitoring of the
transiting signal and media traffic. The measurement can
be performed through separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. One-way delay is determined with the information,
acquired from the control protocol RTCP.
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WHpopmaumsTa, npugobuta OT KOHTPOSHMS MPOTOKOI
RTCP

3aKbCHEHNETO ce M3MepBa OTAENHO 3a OBETE MOCOKM
Ha rnacoeata KOMyHUKauUNA:

- BXOoAsWa (0T HacpellHaTa cTpaHa KbM M3MepBallarta
cTpaHa).

- n3xopsiia (oT mpexaTa Ha usmepBallaTa cTpaHa KbM
HacpeLllHaTa cTpaHa).

The delay is measured separately for both ways of voice
communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.1.1. lpun oTKpMBaHe Ha HOBa TOYKa/HOBa NMHUA 3a
B3aMMHO CBbp3BaHe

M3mepBaHeTo ce uM3BbpWBa OT [ABeTe CTpaHu 3a
TEeCcToBU MOBWKBaHWS Mexagy — npeasapuTenHo
onpegeneHn He No-Manko oT 2 (ABe), HO He noBeYe OT
5 (neT) kpalHM TOYKM B HOMepaUMOHHMTE obnacTtu, B
KOUTO CTpaHWTe MMaT Homepa.

Ms3BbpwBat ce 3 6posd usmepBaHus 3a BCAKa TOuka,
KaTo ce npunara NPYHUMNBT BCsIKa C BCAKA.

Mpn wun3mepBaHWs OT HaUWOHANHW KpPawHW TOYKU
MaKCMMarnHoTO 3aKbCHEHWe cneisa Aa € B paMkuTe o
40 ms.

3a n3MepBaHe Ha 3akKbCHEHUETO MNMpU MeXAayHapoaHu

1.2.1.2. When there is a
interconnection being established

new point/line for

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

In relation to the measurement of national end point, the
maximal delay is to be up to 40 ms.

For measurement of the delay with international calls,

NOBMKBaHMA Ce npaBAT TecToBM MexayHapodHu | test international calls are made, originating from
obaxgaHus, npousxoxgawu OoT  MexayHapodHwu | international sources in different regions.

N3TOYHMLUM B PasfnnyHu PETVOHW.

1.2.1.2. B npoueca Ha ekcnnoaTtaums 1.2.1.2. Within the process of exploitation
OcblyectBaABa ce  koHTpon  Ha  napameTtbpa | Control is to be performed of the “one-way delay”
,€AHOMOCOYHO 3akbCcHeHne“ no T.1.2.1.1. 3a Bcdko | parameter according to p. 1.2.1.1. for each call. The

noeukBaHe. VIHbopmaumaTa ce 3anasea B 6asa gaHHu
3a cpok oT 3 meceua. lNpn yctaHoBsiBaHe Ha 5 %
NMOBMKBaHMS C BMOLUEHW NapameTpu B pamkuTe Ha 24
Yaca cTpaHaTa, ycTaHoBuna npobnema, yBegoMsiBa
HacpellHaTa cTpaHa 3a npobnem c ka4yecTBOTO. AKO
BMOLUABAHETO € BbB BXOAsLLA NOCOKa, Ce CUrHanmnampa
HacpellHaTa cTpaHa, KaTo TS € ATbXHa da npeanpueme
OelCcTBUS 32 OTCTPaHsBaHe Ha NPUYMHUTE 33 BIIOLLEHO
KayecTBO B paMKkuTe Ha 1 OeH.

Mpouenypata no HacToswara T. 2.1.2. ce npwunara u
Npn NOCTHLNUIIN KIMUMEHTCKU OonJiakBaHUA.

information is to be kept in data base for 3 months. When
it is found that 5% of the calls are with worsen
parameters, within 24 hours the party that has identified
the problem, notifies the opposing party for the problem
with the quality. If the deterioration is in incoming
direction, the opposing party is to be notified, as she is
obligated to undertake actions for the termination of the
causes for the worsen quality within a day.

The procedure under the current p. 2.1.2. is applied and
when there are incoming customer complaints.

1.2.2. BapupaHe Ha 3aKkbCHEHNETO Ha nakeTute (packet
delay variation), onpegeneHo kaTo pasnukata BbB
BpemeTo Ha abcomnTHata CTOMHOCT Ha €4HOMNOCOYHO
3aKbCHEHVE Ha AafdeH nakeT U MMHMMarnHaTta oTyeTeHa
CTOMHOCT (pecdbepeHTHa CTOMHOCT) Ha 3aKbCHEHME Ha
nakeT B U3amepBaHaTa CbBKYMHOCT (quantile) mexay aAse
onpegeneHn TOYKM Ha n3mepBaHe (B CbOTBETCTBME C
ITU-T Y.1540, 1. 6.2.4).

B cvotBetctBMe c ITU-T Y.1541, Tasu pasnuka He
TpsibBa pga HagBuMwaBa 50 ms 3a 99,99% ot
n3mepBaHaTa CbBKYMHOCT.

MiamepBaHeTO ce OCbLUECTBSIBA B TOYKaTa Ha B3aMMHO
CBbp3BaHe ypes nacmeeH MOHUTOPWHT Ha
npeMnHaBalnMa  CUrHaneH wn  Meaguss  Tpaduk.
MiamepBaHeTO MOXe [a Cce M3BbplBa KaKTo 4pes
OTAENHW aHanu3aTopu WM CUCTEMU 3a U3MepBaHe,
Taka M 4pe3 BrpageHu yHkUMoHanHoctn Ha SBC.
Packet delay variation ce onpegens u4pes
WHpopmaumsTa, npuaobuta OT KOHTPOMHMSA MPOTOKON
RTCP, kakto K 4pe3 aHanu3 Ha BpemMeHaTa Ha
npucturaHe Ha Bcekn naket ot RTP noToka.

1.2.2. Packet delay variation, determined as the
difference in the time of the absolute value of a one—way
delay of a certain package and the minimal accounted
value (reference value) of a delay of a package in the
measured aggregate (quantile) between two determined
points of measurement (in accordance with ITU-T
Y.1540, p. 6.2.4.).

In correspondence with ITU-T Y.1541, this difference
must not be above 50 ms for 99.99% of the measured
aggregate.

The measurement is made in the point of interconnection
with a passive monitoring of the passing signal and
media traffic. The measurement can be performed
through  separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. Packet delay variation is determined with the
information, acquired from the control protocol RTCP,
and also through analysis of the times of arrival of every
package from the RTP stream.
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MapameTbpbT Ce M3MepBa OTAEITHO 3a ABETE MOCOKU Ha
rmacosarta KOMyHUKaLUS:

- BXoAswa (0T HacpellHaTa cTpaHa KbM M3MepBallaTta
cTpaHa).

- n3xopgsila (oT mpexaTa Ha nsmepBallaTa cTpaHa KbM
HacpeLllHaTa cTpaHa).

The parameter is measured separately for the two
directions of the voice communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.2.1. lpun oTKpMBaHe Ha HOBa TOYKa/HOBa NMHUA 3a
B3aUMHO CBbp3BaHe

M3mepBaHeTo ce uM3BbpLIBa OT [BETe CTpaHu 3a
TECTOBMU NMOBUKBaHMS mMexgy  npeaBapuTerniHo
onpegerneHn, He No-marnko ot 2 (4Be) u He noBeye oT 5
(meT) kpamHM TOYKM B HOMeEpaunoHHWUTe obnacTtu, B
KOMTO onepaTtopuTe nmart Homepa.

V|3B'prUBaT ced 6p0$| n3mMepBaHUA 3a BCAKa TOYKa KaTo
ce npunara npuHUMN®BLT BCAKaA C BCAKA.

3a n3vepBaHe Ha 3aKbCHEHWETO Ha MeXOyHapoaHW
MOBUKBaHWSA Ce MpaBAT TecTOBU  MeXayHapoaHU
obaxgaHusa, Mpousxoxaawm OT  MeXOyHapoaHW
M3TOYHULIM B Pas3fMyHM PETUOHM.

1.2.2.1. When a new point/line for interconnection is
established

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

For measurement of the delay with international calls,
test international calls are made, originating from
international sources in different regions.

1.2.2.2. B npoueca Ha ekcnnoaTtaums

OcnbluecTBsIBa ce KOHTPON Ha napaMeTbpa ,BapupaHe
Ha 3aKbCHEHWETO Ha MaKeTUTe" 3a BCAKO MOBMKBaHE.
MHdopmaumsaTa ce 3ana3Ba B 6a3a gaHHM 3a CPoK OT 3
meceua. lpu ycrtaHoBsABaHe Ha 5 % nNOBMKBaHWUS C
BMOLWIEHN napamMeTpu B pamkute Ha 24 daca ce
MHULMUPpa yBeaoMsiBaHe 3a npobnem ¢ kayecTBoTo. Ako
BMOLUABaHETO € BbB BXOAsLLA NOCOKa, Ce CMrHanunsmpa
HacpellHaTa cTpaHa, kKaTo TS e ANbXHa da npegnpueme
OeVCTBNS 3a OTCTpaHsIBaHe Ha NPUYMHUTE 3a BIIOLLEHO
KayecTBo.

1.2.2.2. Within the process of exploitation

Control is to be performed of the “packet delay variation”
parameter for each call. The information is to be kept in
data base for 3 months. When it is found that 5% of the
calls are with worsen parameters, within 24 hours, a
notification for the problem with the quality is to be
initiated. If the deterioration is in incoming direction, the
opposing party is to be notified, as she is obligated to
undertake actions for the termination of the causes for
the worsen quality.

1.2.3. 3aryba Ha nakeTu (IP Packet Loss Ratio, IPLR),
onpegerneHa KaTo CbOTHOWEHME Ha obwua 6poMn
n3rybeHn IP naketn kbM 06wWwms 6pon manparteHun IP
MakeTu 3a BCWUYKM M3NpaTEeHW MakeTu OT agpeca Ha
M3TOMHMKA KbM ajgpeca Ha pjgecTuHauusta (B
cvoTBeTcTBME C ITU-T Y.1540, T. 6.4).

B cvotBetctBue c ITU-T Y.1541, 3arybata Ha nakeTtu
(IPLR) cnegsa ga 6bae no- manka ot 0,1%.

M3mepBaHeTO ce oCblLlecTBABa B ToYkata Ha B3auMHO
CBbp3BaHe ype3s nacueeH MOHUTOPWHT Ha
npeMmHaBalnMa  CUrHaneH wn  Meguss  Tpaduk.
M3amepBaHeToO MOXe [a ce M3BbpLIBa KakTo u4pes
OTAENHW aHanusatopu WnM CUCTEMWU 3a U3MepBaHe,
Taka M 4pe3 BrpageHu yHKUMoHanHocTn Ha SBC.
MapameTbpbT ce onpegens u4pes wHdopMauuaTa,
npugobuta oT KOHTpomnHusi npotokon RTCP, kakto u
ype3 aHanuM3 Ha nocriefjoBaTenHnss HOMep Ha BCeku
npucturHan naket ot RTP notoka.

MapameTbpbT Ce 3MepBa OTAENHO 3a ABETE MOCOKN Ha
rnacoBaTta KOMyHUKaLUNA:

- Bxogswa (OT HacpellHaTa CTpaHa KbM M3mepBallaTa
cTpaHa).

- u3xodsa (oT Mpexarta Ha u3MepBallaTa cTpaHa KbM
HacpelyHaTa cTpaHa).

1.2.3. IP Packet Loss Ratio (IPKR), determined as a ratio
of the total number of lost IP packets and the total
number of sent IP packets for all of the sent packets from
the address of the source to the address of the
destination (in accordance with ITU-T Y.1540, p. 6.4).

In accordance with ITU-T Y.1541, the loss of packets
(IPLR) is to be less than 0,1%.

The measurement is made in the point of interconnection
with a passive monitoring of the passing signal and
media traffic. The measurement can be performed
through  separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. The parameter is determined with the information,
acquired from the control protocol RTCP, and also
through analysis of the serial number packet that has
arrived from the RTP stream.

The parameter is measured separately for the two
directions of the voice communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.3.1. lpun oTKpMBaHe Ha HOBa TOYKa/HOBa NUHUA 3a
B3aMMHO CBbp3BaHe

M3mepBaHeTOo ce u3BbPLIBA OT [BeTe CTpaHW 3a
TECTOBU NoBMKBaHMUS Mexay npeaBapuTenHo

1.2.3.1. When a new point/line for interconnection is
established

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
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onpenerneHun, He No-Marnko ot 2 (4Be) 1 He noBeYe oT 5
(meT), KpalHU TOYKM B HOMEpaUMOHHMTE obrnactu, B
KOMTO CTpaHWUTE umat Homepa.

M3BbpLuBaT ce 3 6pos nsmepBaHus 3a BCsika TOYKa KaTto
ce npuvnara npuHUMNbT BCsIKa C BCsiKa.

3a usmepBaHe Ha 3aKbCHEHMETO Ha MeXZyHapoaHU
MOBUKBaHMSI Ce MNpaBAT TECTOBUM  MeXOyHapoaHu
obaxpaHus, npous3xoxgawn —OT  MeXOyHapOAHM
N3TOYHMUM B Pa3fNYHU PETVOHW.

and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

For measurement of the delay with international calls,
test international calls are made, originating from
international sources in different regions.

1.2.3.2. B npoueca Ha ekcnnoaTtauus

OchbluecTBsIBa ce KOHTPOM Ha napameTbpa ,BapupaHe
Ha 3aKbCHEHWETO Ha MakeTuTe" 3a BCAKO MOBMKBaHe.
MHdopmaumaTa ce 3ana3Ba B 6a3a gaHHM 3a CPoK OT 3
meceua. lpu ycrtaHoBsABaHe Ha 5 % noBUKBaHWA C
BMOLWIEHN MapamMeTpu B pamkute Ha 24 daca ce
WMHULMMpa yBegomsaBaHe 3a npobnem ¢ kadecTBOTO. AKO
BMNOLLABAHETO € BbB BXOAsLLA NOCoKa, Ce CUurHanmampa
HacpeLllHaTa CTpaHa, KaTo TS € ANTbXHa Aa npeanpueme
OEeNCTBMS 3a OTCTPaHsIBaHE Ha NMPUYUHUTE 3a BIOLLEHO
KayecTBo.

1.2.3.2. Within the process of exploitation

Control is to be performed of the “IP packet loss ratio”
parameter for each call. The information is to be kept in
data base for 3 months. When it is found that 5% of the
calls are with worsen parameters, within 24 hours, a
notification for the problem with the quality is to be
initiated. If the deterioration is in incoming direction, the
opposing party is to be notified, as she is obligated to
undertake actions for the termination of the causes for
the worsen quality.

1.3. Cnep BbBexagaHe Ha B3aUMMHOTO CBbp3BaHe B
ekcnnoaTauma [OBeTe CTpaHu ga npaBAT MOCTOSIHHO
HabngeHne Ha napameTpute no T. | U pasmeHAT
nHdopmaumsa 3a NnapaMmeTpuTe ABa MbTW MOAMLLHO.

1.3. After placing in service of the interconnection, both
parties must constantly make observation of the
parameters according to p. | and exchange information
for the parameters twice a year.

2. ilamepBaHe Ha napameTpu 3a Ka4ecTBO Ha ycnyraTta

2. Measurement of service quality parameters

Cnen BbBeXxgaHe Ha B3aMMHOTO CBbp3BaHe B
eKkcnnoatauna ABete CTpaHu noaavplkaTt, cnegdar,
namepsatr u obMeHAT VIH(bOpMaLI,VIFI 3a cnegHuTe
napameTpun 3a Ka4eCTBO Ha yClyrute:

After the interconnection is put into exploitation both
parties support, follow, measure and exchange
information on the following service quality parameters:

2.1. EdpektuBHocT Ha noBukBaHeTo (ASR), onpepeneHa
KaTo OTHOLLUEHUe mexay 6pos Ha HanpaBeHWTe ONUTK 3a
MOBWKBAHE, KOUTO Ca MNPUKHOYMNM  YCMELWHO, KbM
obuma 6pon Ha HanpaBeHWUTE OMUTK 3a NOBUKBaHe (B
cvoTtBeTcTBME C ITU-T E.425, 1. 1.3)).

MwuHumanHaTta ctonHocT Ha ASR ce onpegens Ha 50%.

MaMepBaHeTO ce ocbLlecTBsBa Ha 6asa cTaTucTuiecku
OaHHM 3a 6pos Ha onuMTUTE 3a MOBUKBaHe, Opos Ha
yCneLwHnTe U HeycnewwHUTe NOBUKBAHUA U CbOTBETHUTE
UM MpUYMHW 33 pasnagjaHe Ha MNOBUKBAHETO.
WH(popmaumsaTta 3a napametbpa ce arpervpa 3a
eJHO4YacoBM NEpMOAM 1 Ce Na3u 3a nepunog ot 3 meceLa.

3a SIP npotokon IETF gedumHupa ekBmBaneHTeH Ha
ASR kauecTtBeH nsmeputen SER /session establishment
ratio/ kaTo oTHoweHne B % Ha yCrnewHo 3aBbpLumnuTe
c 200 OK INVITE onutu 3a gamnanor kbm obuims 6pow
INVITE onutin, ¢ U3KNOYEHNE Ha Te3un, 3aBbPLUUIN C
3XX.

MaMepBaHeTO ce ocbLlecTBsBa Ha 6asa cTaTucTu4ecku
OaHHU 3a Bpos Ha onuMTUTE 3a MOBUKBaHe, Oposi Ha
YCMNELUHUTE U HEYCMELIHNTE NOBUKBAHWS U CbOTBETHUTE
UM NpUYMMHM 3@ pasfnagaHe Ha  MNOBUKBAHETO.
WH(popmaumsaTta 3a napametbpa ce arpervpa 3a
€[JHO4YaCcoBM NepPUOoaM 1 Ce Nasu 3a Nepuoa ot 3 Mecela.

B npoueca Ha paboTa Bcsika CTpaHa criey kadecTBOTO
Ha ycnyrata u wuHdoOpMMpa Apyrata cTpaHa Mpu
perncTpupaHe Ha BroLleHn (HUCKN) CTOMHOCTM Ha ASR.

2.1. Answer Seizure Ratio (ASR), defined as ration
between the number of successful call attempts made, to
the total number of call attempts made (in accordance
with ITU-T E.425, item 1.3.).

The minimum value of ASR is difined as 50%.

The measurement is conducted on the base of statistical
data for the number of the call attempts, the number of
successful and unsuccessful attempts and the
corresponding reasons for call drop. The information on
the parameter is aggregated on one-hour periods and
shall be kept for a period of 3 months.

For SIP protocol IETF defines equivalent to ASR quality
parameter SER (session establishment ration) as the
ration in % of the successfully ended with 200 OK INVITE
attempts for dialog to the total number of INVITE attmpts,
excluding the ones ending in 3XX.

The measurement is conducted on base of statistical
data for the number of call attempts, the number of
successful and unsuccessful calls and the corresponding
reasons for the call drop. The information on the
parameter is aggregated on one-hour periods and shall
be kept for a period of 3 months.

In the work process both sides monitor the service quality
and inform the other party when they register
deteriorated (low) value of ASR.
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2.2. KoeduumneHTt Ha mpexoBa edektmBHocT (NER),
onpegeneH Kato CbOTHOLIEHWETO Mexay cymata Ha
HanpaBeHWTE ONWUTWM 3a MOBMKBaHe, 3aBbPLUNM CbC
curHan ceobogHO unu curHan 3aeto, 6e3 oTroBop OT
BMKaHaTa CTpaHa, kbM 0b6wWwusa Gpori Ha HanpaBeHUTe
onuTK 3a noBukBaHe (B cboTBeTcTBMe ¢ ITU-T E.425, T.
1.5)).

MwuvHumanHaTa ctonHocT Ha NER ce onpegens Ha 95%.

OnpepensaHeto Ha NER ce u3BbpwBa, BKtOYBaNKM
Release Cause Values: 1, 16, 17, 18, 19, 20, 21, 22, 28,
31, 50, 53, 55 vnn cvoTBeTCTBAWMTE TPaHCAMPaHU
ctonHocTtum B SIP.

3a SIP npotokon IETF pedumHupa ekBumBaneHTeH Ha
NER «kauyectBeH wu3ameputen SEER  /session
establishment effectiveness ratio/ kato oTHolwleHue B %
Ha 3aBbpwunute ¢ 200 OK, 400, 486, 600 n 603 INVITE
onuTtn 3a amanor kbM obwma 6pon INVITE onutu, c
N3KIOYEHNE Ha Te3u, 3aBbPLUNIIN CbC CbobLEeHns 3XX.
M3amepBaHeTo ce ocblLecTBsIBa Ha 6a3a CTaTUCTUYECKU
AaHHM 3a Opos Ha onNuTUTE 3a NMOBUKBaHe, Oposi Ha
yCneLwHnTe 1 HeycneLwHUTe NOBUKBAHUSA U CbOTBETHUTE
UM MPUYMHM 3@ pasnagaHe Ha  MNOBMKBAHETO.
MHdopmaumaTa 3a napameTbpa ce arpervpa 3a
€[HOYacoBM Neproam 1 ce nasu 3a Nnepmoa ot 3 mecea.

B npoueca Ha paboTa BCsika CTpaHa crneau kavyecTBOTO
Ha ycnyrata u uHdopMupa pgpyrata cTpaHa npwu
perncTpmpaHe Ha BroweHn (Hucku) ctomHoctn Ha NER.

2.2. Network Effectiveness Ratio (NER), defined as
ration between the amount of call attempts made, which
end with signal no answer or busy signal, no answer from
the called party, to the total number of attempts made (in
accordance with ITU-T E.425, item 1.5.).

The minimum value of NER is difined as 95%.

NER is defined, including Release Cause Values: 1, 16,
17, 18, 19, 20, 21, 22, 28, 31, 50, 53, 55, or the
corresponding traslated SIP values.

For SIP protocol IETF defines equivalent to NER quality
parameter SEWR (session establishment effectiveness
ration) as the ration in % of the ended with 200 OK, 400,
486, 600 and 603 INVITE attempts for dialog to the total
number of INVITE attmpts, excluding the ones ending in
3XX.

The measurement is conducted on base of statistical
data for the number of call attempts, the number of
successful and unsuccessful calls and the corresponding
reasons for the call drop. The information on the
parameter is aggregated on one-hour periods and shall
be kept for a period of 3 months.

In the work process both sides monitor the service quality
and inform the other party when they register
deteriorated (low) value of NER.

2.3. ®akTop 3a oueHka Ha npeHoca Ha rnac (R-gaktop),
onpegeneH B cbotBeTcTBMe ¢ ITU-T G.107.

B croTtBeTcTBUME C ITU-T G.109, R-chakTopbT Cnegsa aa
6bae He no-manbk oT 70.

M3amepBaHeTO Cce OCbLLECTBSABA B TOYKaTa Ha B3aMMHO
CBbp3BaHe ypes nacmeeH MOHUTOPWHT Ha
npeMnHaBalnMa  curHaneH wn  Meaus  Tpaduk.
MamepBaHeTO MOXe [a Cce M3BbpLIBa KaKTo 4pes3
OTAENHW aHanusaTopu WM CUCTEMU 3a M3MEpBaHe,
Taka M 4pe3 BrpageHu yHKUMoHanHocTn Ha SBC.
MapameTbpbT ce u3ducnsiBa Ha 6Oasata Ha
uHpopmaumsaTa 3a packet loss, packet latency and
packet jitter, codec, nony4yeHu 4pes aHanus Ha SIP u
RTCP protocol u RTP notoka.

MapameTbpbT Ce M3MepBa OTAENHO 3a ABETE MOCOKM Ha
rmacosarta KOMyHUKaLUS:

- BXOAsWa (0T HacpellHaTa cTpaHa KbM M3MEpPBaLLOTO
npegnpuaTne)

- m3xogawa (ot Mpexata Ha
npeanpusaTue KbM HacpeljHaTa cTpaHa).

N3MepBaLLoTO

2.3. Appraisal factor for the transmission of voice (R
factor), defined in accordance with ITU-T G.107.

In accordance with ITU-T G.107, the R-factor shall not be
less than 70.

The measurement is conducted at the point of
interconnection by passive monitoring of the passing
signaling and media traffic. The measurement can be
conducted by separate analysis or systems for
measurement, as well as by integrated functionalities of
SBC. The parameter for measuring of the information
base for packet loss, packet latency and packet jitter,
codec, received through the SIP and RTCP protocol and
RTP flow.

The parameter is measured separately the two direction
of voice communication:

- incoming (from the other party to the party that
measures the parameter);

- outgoing (from the network of the party that measures
the parameter to the other party).

2.4. lpn usmepBaHe Ha napameTpute no T.2. ce
npunarat n cboTBETHUTE AOKYMEHTU Ha Llenesa rpyna
3a UHTEepHET uHxeHepuHr (IETF).

2.4. When measuring the parameter under item 2 the
corresponding documents of the Internet Engineering
Task Force (IETF).

2.5. Tpn HeobXoAMMOCT OT CbLOTBETCTBME MeEXAY
npuynHUTE 3a pasnagaHe Ha SIP un ISUP npoTtokonu ce
nsnonseat npenopbku ITU-T Q.1912.5 n RFC 3398.

2.5. When there is need for conformity between the
reasons for drop of SIP and ISUP protocols,
recommendations ITU-T Q.1912.5 and RFC 3398 are
used.
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MpunoxeHune Ne 4
TECTOBU NPOLUEQYPU MO SIP
APPENDIX Ne 4
SIP Test Procedure

1. Physical Interconnection Validation:

a) PING packet with 16 kB size sent from Prtner A network to Partner B network. Return time should not exceed
60 ms.

b) PING packet with 16 kB size sent from Partner B network to Partner A network. Return time should not
exceed 60 ms.

2. Basic SIP Signaling Control Test Validation:

2.1 Successful call setup.

Purpose:

To check that a SIP session is successfully established
Preconditions:

Generic message flow:

INVITE (To, From, Via, Allow, SDP (m, a)) >
[<emmmmmmmm e 100 Trying (...)]
[<--mm-m--- 183 Session progress (...)/180 Ringing (...)]
< 200 OK (...)
ACK >

000000D0O000oooogn  Conversation gbboobooboobooboo

BYE >

< 200 OK (...)

Check:
1. That the content of To, From, Via and Allow headers is correct
2. SDP fields m and a contain correct information

Test results:

Test N [Test description pass |fail |skip |comments
Partner A (A-party) initiates a SIP session towards
2.1.1 Partner B(B-party) X
Partner B(A-party) initiates a SIP session towards
2.1.2 Partner A (B-party) X

SUIMIMIBIY . ettt s e e e e e e e e e e e e e e e aaaeaeeeetaeeeeeeeesnnnnes

2.2 Unanswered call setup

Purpose:
To check that SIP provides correct responses for the below listed conditions of unanswered calls:
- No answer
- Busy
- A-party clears before B-answer
- Call rejected

Preconditions:

Generic message flow (No answer and A-party clears before B-answer):



Company Internal

INVITE (To, From, Via, Allow, SDP) >
[< 100 Trying (...)]
[<--mmmmm- 183 Session progress (...)/180 Ringing (...)]
CANCEL ---------mmmemmem- >
< 200 OK (CANCEL)
<-mmme- 487 Request Terminated (INVITE)
ACK >
Generic message flow (Busy and Call rejected):
INVITE (To, From, Via, Allow, SDP) >
[<e-mmmmmmmm - 100 Trying (...)]
e Reason 4xx (...)
ol QE——— >
Check:
- For “No answer” — Cancel (depending of configuration)
- For “A-party clears before B-answer” - 487 Request Cancelled
- For “Call rejected” - 403 Forbidden
- For “Busy” — 486 Busy here
Test results:
- No answer
Test N [Test description pass |fail |skip |comments
o Partner A(A-party) initiates a SIP session
towards Partner B (B-party). No answer
and no call forward from Partner B
2.2.1 X
Partner B (A-party) initiates a SIP session towards
Partner A (B-party). No answer and no call
2.2.2 forward from Partner A. X
- A-party clears before B-answer
Test N [Test description pass |fail |skip |[comments
Partner A (A-party) initiates a SIP session towards
Partner B(B-party). A-party clears before B-
2.2.3 answer X
Partner B (A-party) initiates a SIP session towards
Partner A (B-party). A-party clears before B-
224 answer X
- Call rejected
Test N |Test description pass |fail |skip |comments
Partner Al (A-party) initiates a SIP session
towards Partner B (B-party). B-party rejects the
2.25 call X
Partner B (A-party) initiates a SIP session towards
2.2.6 Partner A (B-party). B-party rejects the call X




- Busy
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Test N

Test description

pass

fail

skip

comments

2.2.7

Partner A (A-party) initiates a SIP session towards
Partner B (B-party), but B-party is engaged in
another session. No call waiting service is active
for B-party.

2.2.8

Partner B (A-party) initiates a SIP session towards
Partner A (B-party), but B-party is engaged in
another session. No call waiting service is active
for B-party.

X

SUMMIAIY . ettt e e e e e e e e et e e e e e e et b r s e e et ee bbb s e et ee et aneeaeeaetaeees

2.3 Cancel

Purpose:

To check that a SIP performs correctly CANCEL method

Preconditions:

Generic message flow:

INVITE (CSeq) ------------ >

CANCEL(CSeq) ------------ >

ACK

100 Trying (...)

--- 487 Request Terminated (INVITE)

200 OK (CANCEL)

Check:

- Content of CSeq header

Test result:

Test N

Test description

pass

fail

skip

comments

3.1.1

Call initiated by Partner A X

3.1.2

o Call initiated by Partner B

X

SUMMIAIY: ettt ettt e e e s et e e ettt e e e e e s e e e e e e e e e e e e s nnnrrnnees

3. Session description protocol (SDP) tests

Purpose:

To check that a SIP Agents are capable to negotiate different SDP parameters
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Generic message flow:

INVITE (To, From, Via, Allow, SDP) >

[Q-mmmmmmmmmme e 100 Trying (...)]
[<-mmmmme- 183 Session progress (...)/180 Ringing (...)]

< 200 OK (SDP)

ACK (SDP) >

Check:

- m and a fields
Test result:
Test N |Test description pass |fail |skip |comments

Call initiated by Partner A. A list of proposed a list
of m (Media name and transport address) and a
(Media attributes) fields. Partner B responds with
200 OK containing the chosen media type.

3.1 Repeat at least for the above listed media types  |X
Call initiated by Partner B A list of proposed a list
of m (Media name and transport address) and a
(Media attributes) fields. Partner A responds with
200 OK containing the chosen media type.

3.2 Repeat at least for the above listed media types  |X

ST 1010 0= 1Y SO

4. RTP tests

Purpose:
To check that RTP streams are successfully established between SIP Agents in both directions for the following media

types:

Preconditions:

Set payload size to be equal at both ends:
G.711lalaw — sampling 20ms

Generic message flow:

RTP(...) >

S RTP (...)]
RTP(...) >

S RTP (...)]
Check:

- That the quality of voice is acceptable

Test result:

Test N |Test description pass |fail |skip |comments
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PartnerB subscriber codec set — G.711 only,
Partner A subscriber codec set — G.711 only.
4.1 Make call. Check voice path. X

SUMMIAIY . ettt e et e e e e e e et e e e e et et r s e e e e ee bbb s e e e eee b aneeaeeantaneees

6. DTMF
Purpose:

To check which methods for DTMF transmission are supported by both parties:
3. Inbound (RTP payload packets)

Check:
- That DTMF is successfully transmitted RFC 2833 codec

Test results:

- Inbound DTMF transmission,

Test N [Test description pass |fail |skip [comments
Set codec on both sides on . Partner A subscriber
originates call to Partner B subscriber. After Call is
successful established validate in band DTMF

6.1 digits send and receive from both sides. X
Set codec on both sides on. Partner B subscriber
originate call to Partner A subscriber. After Call is
successful established validate in band DTMF
digits send and receive from both sides. Repeat
6.2 this test in the opposite direction. X

SUMMIAIY: ettt e e e e e e e et ettt e e e aa e s e s r e e e e e e e e s e e nannnnnees

7. FAX Calls

Purpose:

To verify that faxmiles are successfully exchanged between by both parties:
Check:

- That faxmails are successfully transmitted ()

Test results:

Test N |Test description pass [fail |skip |Comments
Set codec on both sides on T.38. Partner B
subscriber send FAX messages, Partner A
subscriber should receive FAX message. Validate
7.1 that message was sent successfully. X
Set codec on both sides on T.38. Partner A’s
subscriber sends FAX messages, Partner Ber’s
subscriber should receive FAX message. Validate
7.2 that message was sent successfully. X

ST U ] 0] 4= TSRS



8. End to end tests:

Purpose:

Check the following services:
e CLIR
e FNP

Test results:

Test N |Test description pass |fail |skip [Comments
Partner Ael (A-party) initiates a SIP session with

1 CLIR activated towards Partner B (B-party) X
Partner B (A-party) initiates a SIP session with

2 CLIR activated towards Partner Al (B-party) X
Partner Ael (A-party) initiates a SIP session with

3 duration longer than 15 minutes X
Partner B (A-party) initiates a SIP session with

4 duration longer than 15 minutes X
Partner A(A-party) initiates a SIP session to a

5 Number ported to Partner B (B-party) X
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NPUNOXEHMUE Ne 5
N3NMUTAHUA HA CUTHANTU3ALUA No.7 (MTP & ISUP)
APPENDIX Ne 5
TESTS FOR SIGNALING NO.7 (MTP & ISUP)

1. PU3NYECKU CNON
Ha dmauyeckm cnom - koHdpurypaumata Ha PCM TpaktoBete E1 (2 Mb/s) G.703/G.704 e B pexum C KOpeKLMs Ha
rpewwkn CRCA4.

2. MTP LEVEL 2 TESTS (CCITT Q.781)

TecT TEST ITEMS

No

1. LINK STATE CONTROL - EXPECTED SIGNAL UNITS/ORDERS
1.1% INITIALISATION (POWER UP)

1.2% TIMER T2

1.5*% NORMAL ALIGNMENT: CORRECT PROC (FISU)

1.29 DEACTIVATION DURING LINK IN SERVICE

3. TRANSMISSION FAILURE

3.1* TRANSMISSION FIALURE

8. RECEPTION AND TRANSMISSION CONTROL (BASIC)
8.1* MSU TRANSMISSION AND RECEPTION

3. MTP LEVEL 3 TESTS (CCITT Q.782)

1.
SIGNALLING LINK MANAGEMENT
1.1* FIRST SIGNALLING LINK ACTIVATION
1.2* SIGNALLING LINKSET DEACTIVATION
1.3* SIGNALLING LINKSET ACTIVATION
2 SIGNALLING MESSAGE HANDLING
2.4.1 LOAD SHARING WITHIN A LINKSET — ALL LINKS AVAILABLE
2.5.1 LOAD SHARING BETWEEN TWO LINKSETS
3 CHANGEOVER
3.1 CHANGEOVER INITIATED AT ONE SIDE OF A LINKSET (COOQO <--> COA)
4 CHANGEBACK
4.1 CHANGEBACK WITHIN A LINKSET
5. MANAGEMENT INHIBITING
7.1.1 INHIBITION OF A LINKSET - AVAILABLE LINK
7.1.2 INHIBITION OF A LINKSET - UNAVAILABLE LINK
6. SIGNALLING LINK TEST
12.1 AFTER ACTIVATION OF A LINK

4. LEVEL 4 ISUP TESTS - VOICE SERVICE (CCITT Q.784)

1. CIRCUIT SUPERVISION
1.3.1.1* | CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (PARTNER SENT,
YETTEL RECEIVED)
1310 CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (YETTEL SENT,
T PARTNER RECEIVED)
132 1* CIRCUIT BLOCKING/UNBLOCKING - BLO (PARTNER SENT, YETTEL
T RECEIVED)
1.3.2 0% CIRCUIT BLOCKING/UNBLOCKING - BLO (YETTEL SENT, PARTNER
T RECEIVED)
1323 BLOCKING FROM BOTH ENDS; REMOVAL OF BLOCKING FROM ONE
END (FIRST YETTEL THEN PARTNER)
2. NORMAL CALL SETUP - ORDINARY SPEECH CALLS
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, 51+ | CALLED ADDRESS SENDING - EN BLOCK (INITIATED BY YETTEL THEN
- BY PARTNER)
31+ | SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
> INDICATIONS IN ACM (INITIATED BY YETTEL THEN BY PARTNER)
SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
2.32* | INDICATIONS IN ACM, CRG , ANM (INITIATED BY YETTEL THEN BY
PARTNER)
534+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
CALL (YETTEL INITIATED)
o35+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
o CALL (YETTEL RECEIVED)
3. NORMAL CALL RELEASE
3.2 CALLING PARTY CLEARS BEFORE ANSWER
3.3* CALLING PARTY CLEARS AFTER ANSWER
3.4% CALLING PARTY CLEARS AFTER ANSWER
4. UNSUCCESSFUL CALL SETUP
4.1 VALIDATE A SET OF KNOWN CAUSES FOR RELEASE
- DAILING OF UNALLOCATED NUMBER
- ALL CIRCUITS BUSY TO DESTINATION NETWORK
- CALLED SUBSCRIBER BUSY
- NO ANSWER FROM THE CALLED PARTY

5. LEVEL 4 ISUP TESTS - FAX & UDI

5.1 3.1 kHz Audio

51.1 FAX TRANSMISSION/RECEIPTION
5.2 64 Kbps Unrestricted

52.1 DATA/VIDEO CALL

6. SUPPLEMENTARY SERVICES

6.1 NUMBER PRESENTATION SUPPLEMENTARY SERVICES

6.1.1 CALL FROM YETTEL TO PARTNER — CLIP ACTIVE FOR B-PARTY
6.1.2 CALL FROM PARTNER TO YETTEL — CLIP ACTIVE FOR B-PARTY
6.1.3 CALL FROM YETTEL TO PARTNER — CLIR ACTIVE FOR A-PARTY
6.1.4 CALL FROM PARTNER TO YETTEL — CLIR ACTIVE FOR A-PARTY
6.1.5 CALL FROM YETTEL TO PARTNER — COLP ACTIVE FOR A-PARTY
6.1.6 CALL FROM PARTNER TO YETTEL — COLP ACTIVE FOR A-PARTY
6.2 CALL FORWARDING SUPPLEMENTARY SERVICES

6.2.1 Ga CALLS Pa CFU Gb

6.2.2 Ga CALLS Pa CFENR Gb

6.2.3 Ga CALLS Pa CFB Gb

6.2.4 Ga CALLS Pa CFU Pb

6.2.5 Pa CALLS Ga CFU Pb

6.2.6 Pa CALLS Ga CFNR Pb

6.2.7 Pa CALLS Ga CFUR Pb

6.2.8 Pa CALLS Ga CFB Pb

6.3 CALL HOLD & CONFERENCE SUPPLEMENTARY SERVICES

6.3.1 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.2 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.3 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.4 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.5 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.6 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.3.7 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.8 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.4 CALL BARING SUPPLEMENTARY SERVICES
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6.4.1 | Ga HAS INCOMING CALLS BARING; Pa CALLS Ga |




