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OBLLUM YCNOBUA HA “UETTEN BBIIFAPUA” EAL]
NMPU NPEOOCTABAHE HA YCIYI' NO B3AUMHO
CBBHP3BAHE C W/ OOCTbI 3A
TEPMUHUPAHE HA TPA®PUK BHBB
PUKCUPAHATA MPEXA HA YETTEL
(B cuna ot 07.07.2016r, nameHenun Ha 03.09.2018,
nameHenu Ha 01.07.2021r., nameHeHn Ha 01.03.2022 r.
BbB Bpb3Ka C NpoMsaHaTa Ha (PMPMEHOTO
HavMeHOBaHMe 1 Ha TbproBckaTa Mapka Ha
OPYXXeCTBOTO, KaTo HaBCAKbAE B TEKCTa
,TEJIEHOP*/“TELENOR” ce 3ameHsi ¢ ,YETTEL")

GENERAL TERMS AND CONDITIONS OF
YETTELBULGARIA EAD FOR PROVISION OF
SERVICES FOR INTERCONNECTION WITH AND/OR
ACCESS FOR TERMINATION OF TRAFFIC IN THE
FIXED NETWORK OF YETTEL
(Effective as of 07.07.2016r, amended on 03.09.2018,
amended on 01.07.2021, amended on 01.03.2022 with
regard to the change of the company’s name and
trademark and everywhere in the text “TELENOR” is
replaced by ,YETTEL")

)

1. OBLLUN NOJIOXEHUA

1. GENERAL POINTS

1.1. (U3m., B cuna ot 03.09.2018r.) HactosawmTte O6LM
yCrnoBus  ypexaaT  B3auUMOOTHOLLEHWSTa  Mexay
“UETTEN BBNTAPUSA” EALl, cbCc cepanuiue v agpec
Ha ynpasnexue: rp. Codwmsa x.k. "Mnagoct” 4, busHec
Mapk Codbus, crpaga 6, permctpypaHo B TbproBckus
permctbp Ha AreHumaTa no BnuceaHusTa ¢ EWK
130460283, HapnyaHO no-gony 3a kpaTtkocT “YETTEL”,
n OpyxxecTtBoTo/[pyxXecTBaTa , N0 AOrOBOPU 3a B3aUMHO
CBbp3BaHe C U/unv JoCcTbN 3a TepMUHMPaHE Ha Tpadmk
B pukcupaHaTta Mpexa Ha YETTEL.

1.1. (Amended, into force as of 03.09.2018) The current
General Terms and Conditions govern the relations
between YETTEL BULGARIA EAD, having its seat and
registered address in Sofia, jk. Mladost 4, Business Park
Sofia, building 6, registered under UIC 130460283 in the
Commercial Register at the Registry Agency, hereinafter
referred to as YETTEL, and the Company/Companies,
under Agreements for Interconnection with and/or
access for termination of traffic in YETTEL's fixed
network.

1.2. (N3m., B cuna ot 03.09.2018r.) HacTtosiwumte O6Wwm
ycnoBus ce npunarat 3a [loroBopu 3a B3aMMHO
CBbp3BaHEe Mexay Mpexute Ha ctpaHuTe ([orosop),
OTHacsaLWM ce A0 YCnyrm no pasMsHa Ha CbobLieHus
mMexay:

1.2.1. abonatute Ha [OpyxectBoto u YETTEL,
OOKONKOTO M Ha f[BeTe CTpaHu ca npegocTaBeHu
NMbpPBUYHO 3a Mon3BaHe Homepa OT HauuoHanHus
HomepauuoHeH nnaH (HHIM) Ha P Bbnrapus unu gpyra
ObpxaBa 3a npefocTaBsAHe  Ha  €NeKTPOHHU
CbOOLLMTENHW yCnyTu;

1.2.2. notpebutenute Ha YETTEL/OpyxectBOTO npwu
Joctbn o Hereorpagckute ycnyrm Ha
OpyxectBoTo/YETTEL.

1.2.3. Te3n O6wM ycnoBus He ce npunaraT, B cnyyaute
Korato [lpy>kecTBOTO nma cBou cneundmnyHy ycrnosms 3a
NpegoCTaBAHUTE OT HEro YCnyru.

1.2. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for
Interconnection Agreements between the Parties
(Agreement)  regarding services for exchange of
messages between:

1.2.1. the subscribers of the Company and YETTEL, as
far as both parties are primary assigned for use numbers
of the National Numbering Plan /NNP/ of the Republic of
Bulgaria of another country for provision of electronic
communication services;

1.2.2. users of the YETTEL/Company while accessing
non-geographic services of the Company/YETTEL.
1.2.3. These Terms and Conditions do not apply when
the Company has it own specific conditions for services
provided by it.

1.3. (U3m., B cuna ot 03.09.2018r.) HactosAwmTe O6Ln
ycrnoBus ce npunarat v 3a [JoroBopu 3a NnpegocTaBsHe
Ha [OCTbN 3a TEPMUHMPAHE Ha MeXayHapoAeH
TenedoHeH Tpaduk (Jorosop) kakTto cneasa:

1.3.1. upes mpexarta Ha [IpyxecTBOTO B MpexaTta Ha
YETTEL 3a notpebutenun Ha YETTEL, 3a aboHaTu Ha
Opyrn HauumoHanHu duKcupaHn Mpexu C HoMepa,
NbPBUYHO NpefocTaBeHn 3a nonssaHe Ha YETTEL,;
1.3.2. ypes mpexata Ha YETTEL kbm noTpebutenu Ha
[pyxecTBOTO , B criydyauTe koraTo [py>KeCTBOTO HAMa
cBOM crneundunyHmM yCIoBus..

1.3. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for termination
of international telephone traffic, as follows:

1.3.1. through the Company’s network in YETTEL’s
network for YETTEL’s users, for subscribers of other
national fixed networks with numbers, initially granted for
use to YETTEL,

1.3.2. through YETTEL’s network to users of the
Company and when the Company does not have its
specific conditions.

1.4. (U3m., B cuna ot 03.09.2018r.) VYcnyrute Ha
YETTEL, BknyeHn B obxBaTa Ha [loroBopute 3a
B3aUMHO CBbpP3BaHe 1/unm npegocTaBsHe Ha 4OCThN 3a
TEPMUHMPaHEe Ha MexayHapodeH Tpaduk, ca
cnepHure:

1.4.1. (U3m., B cuna ot 03.09.2018r.) TepmuHupaHe BbB
dukcupaHata Mpexa Ha YETTEL Ha rnacoswu

1.4. (Amended, into force as of 03.09.2018) YETTEL'’s
services for which these General Terms and Conditions
shall apply are as follows:

1.4.1. (Amended, into force as of 03.09.2018)
Termination in the fixed network of YETTEL of voice
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TenedOHHN NOBUKBAHWSA, FEHepUpaHu B MpexaTa Ha
OPYXECTBOTO;

1.4.2. (M3m., B cnna ot 03.09.2018r.) TepMuHnpaHe BbB
dukcupaHata wmpexa Ha YETTEL Ha rnacosu
TenedOHHN NOBUKBAHUS, TEHEPMPAHN B YyXXOECTPaHHU
MPEXM, BKIMIOYNTENHO TPAH3UT KbM MPEHECEH HOMED;
1.4.3. Joctbn Oo Hereorpadpckym HOMepa 3a ycnyru
(0700,0800);

1.4.4. CbBMeCTHO
CbOPBXEHNS.

non3saHe Ha nNomMeweHuna u

telephone calls, generated in the network of the
Company;

1.4.2. (Amended, into force as of 03.09.2018)
Termination in the fixed network of YETTEL of voice
telephone calls, generated in foreign networks, including
transit to a ported number;

1.4.3. Access to non-geographic voice services
(0700,0800);

1.4.4. Shared use of premises and facilities.

1.5. JonbrHUTENHM YCNyrn, KOUTO Ca BKIOYEHU B
obxeaTa Ha ycnyrnte no 1.1.4.1., 1.4.2 n 1.4.3. ca:

1.5.1. MNMpeHaco4BaHe Ha MNOBMKBaHE KbM HOMepa OT
BCUYKWN HaUMOHaMHN MPEexXu:

1.5.1.1. be3ycnoBHO NpeHaco4BaHe Ha NOBUKBAHE;
1.5.1.2. lNpeHaco4BaHe Ha nNoBukBaHe Npu 3aeTo;
1.5.1.3. MNpeHacoyBaHe Ha MOBMKBaHE MpW funca Ha
OTroBoOp;

1.5.1.4. lNpeHaco4BaHe Npu HeJoCTbNEH aboHar;

1.5.2. N3yakBaHe Ha NOBUKBAHE;

1.5.3. 3agbpkaHe Ha NOBMKBAHE;

1.5.4. KoHdepeHTHa Bpb3Ka;

1.5.5. igpeHTndurkaums Ha NMHNATa Ha BUKaLLMS;
1.5.6. OrpaHuyeHne Ha naeHTUdMKaumsa Ha BUKaLLUS.

1.5. The supplementary services, which are part of the
services the services under item 1.4.1., 1.4.2. and 1.4.3.
are:

1.5.1. Call forwarding to numbers of all
networks:

1.5.1.1. Unconditional call forwarding;

1.5.1.2. Call forwarding when Busy signal;
1.5.1.3. Call forwarding at No answer;

national

1.5.1.4. Call forwarding when the subscriber is out of
service;

1.5.2. Call wait;

1.5.3. Call hold;

1.5.4. Conference call connection;

1.5.5. Presentation of Caller line ID;

1.5.6. Restriction of Caller line ID.

1.6. Ycnyrute, 3a kouto [loroBopbT ce CKMo4Ba, ca
OMnncaHu B HETO U 3a NPeAoCTaBAHETO Ha BCsAKa OT TAX
Ce NnoanuMcBa CbOTBETHOTO OTAEMHO NPUNOXEHUE,
KOeTO e HepasgenHa yacT ot fJorosopa.

1.6. The services for which the Contract is signed are
described in its body and the corresponding separate
Appendixes are signed, which are unseparable part of
the Contract.

1.7. 3a ycnyru, konto He ca B ob6xsaTa Ha [lorosopa, ce
noanuceat OTAENHU OOrOBOPW, 3@ KOUTO HACTOSLLUTE
O6Lwm ycroBust He ce OTHacAT.

1.7. Separate Agreements are signed for services, which
are not under the Agreement, and the present General
Terms and Conditions do not apply to those separate
Agreements.

1.8. (Otm., B cuna ot 03.09.2018r.)

1.8. (Annulled, into force as of 03.09.2018)

1.9. lNpu cTapTupaHe Ha NPeroBopu Mo OCbLUECTBABaHE
Ha B3aUMHO CBbp3BaHe C NpeanpusitTue, UMaLLo npaso
Ja noucka goctbn 0o mpexarta Ha YETTEL, npeav ga
ObOe u3npaTeH MpOeKT 3a [AOroBop 3a B3aWMHO
CcBbp3BaHe kbM [IpyxecTBoTO, TO crneaga:

1.9.1. (M3am., B cuna ot 03.09.2018r.) Oa nognuwe
crnopasymMmeHue 3a KoHuaeHUanHocT;

1.9.2. Oa npepoctaBn Ha YETTEL Heobxogumute
OOKYMeHTH, u3bpoeHn B [lpunoxeHne Ne 2 Kbm
HacTosawmTe O6wm Ycnosus.

1.9. When initiating negotiations for establishing
interconnection with a company that has the right to ask
for access to YETTEL’s network, before a draft
interconnection Agreements is sent to the Company, it
shall:

1.9.1. (Amended, into force as of 03.09.2018) Sign a
non-disclosure Agreement;

1.9.2. Present to YETTEL the needed documents, listed
in an Appendix Ne 2 to the present General Terms and
Conditions.

1.10. MNMpepocTaBaHETO Ha yCnyrnTe ce ocbluecTBaABaT
npv N3MNbIIHEHNETO HA CNeaHNTE CTHIKK:

1.10.1. NMognuceaHe Ha [oroBop— crnepg uanpawaHe Ha
NPOEKT Ha AOroBOp OTFrOBOPHMTE NuUa 3a KOHTaKT OT
OBeTe CTpaHW YTOYHsIBAT HeobxoaumuTe OeTannum u
nogabpXKart NoCTOsIHHA Bpb3ka OO0 ouMHanmManpaHe To
My;

1.10.2. (U3m., B cuna ot 03.09.2018r.) UsrpaxxaaHe Ha
dusnyecka CBbP3aHOCT MeXAY ABeTe MPEXn — He Mo-
KbCHO OT ABa Meceua cnej nognucBaHeTO Ha
Horosopa. dusmyeckata peanusaumsi Ha B3aMMHOTO
CBbp3BaHe w/mnu pgocTtbna (ycrioBusi, CPOKOBE W
pasxogu) ce cbrracyBa OT ABETE CTPaHU U ce OnucBa B
[oroBopa. WarpaxgaHeTo 3aBbpluBa C YCNELWHOo
NPUKNIOYUNM TECTOBE Ha hunanyeckata peanmsaumsa Ha
CBbp3BaHETO (NMMHUMM U NOPTOBE), BKMAYUTENHO
noanuceaHe Ha ABYCTPAHEH KOHCTATUBEH MPOTOKOM Mo
obpaseu, npegoctaBeH ot YETTEL..

1.10. The provision of services under Art. 1.4 is realized
after the completion of the following steps:

1.10.1. Signing of an Agreement — after the draft is sent
the responsible contact persons from both sides settle
the required details and remain in contact until it is
finalized;

1.10.2. (Amended, into force as of 03.09.2018)
Establishment of physical connectivity between the two
networks — no later than two months after the Agreement
has been signed. The physical realization of the
interconnection and/or access (conditions, terms and
costs) is discussed by both sides. The establishment
ends with successful conclusion of tests of the physical
implementation of the connectivity (lines and ports), as
well as signing of a bilateral protocol of findings form,
provided by YETTEL.
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1.10.3. (UNam., B cuna ot 03.09.2018r.) YcnewHo
MPUKMNIOYBaHe Ha TpaduyHW W CUrHaNM3auUOHHU
TectoBe — He no-kbcHo oT 30 paboTHM OHWM cneg
usrpaxgaHe W nOTBbPXAEHME Ha usmyeckarta
CBBbP3aHOCT (nognucaH nNpoTokon cbrnacHo 1. 1.10.2).
MpuknioyBaHeToO Ha TecToBEeTE ce yaocToBepsiBa C
OBYCTpaHHO noanucaH npoTokon no  obpased,
npegoctaBeH oT YETTEL.

1.10.3. (Amended, into force as of 03.09.2018)
Successful conclusion of traffic and signaling tests — no
later than 30 working days after the establishment and
confirmation of the physical connectivity (a signed
protocol as per item 1.10.2.). The completion of the tests
is certified by a signed collateral protocol by a template,
provided by YETTEL..

1.11. MNpoekt Ha Oorosop ¢ YETTEL moxe pga 6bae
HamepeH Ha odumumManHaTa WHTEpHeT cTpaHuua Ha
YETTEL Ha agpec www.yettel.bg.

1.11. Draft of an Agreement with YETTEL can be found
on YETTEL’s official internet page on address
www.yettel.bg.

2. AEPUHNLINN

2. DEFINITIONS

(M3m., B cuna ot 03.09.2018r.)Bcuykn  TepMuHM,
M3Mon3BaHn B HacTosAwmTe obwum ycnosus, [loroBopa u
NPUNoXeHnaTa KbM TSX, KOUTO Ca Hepa3gesHa 4acT KbM
TAX LWe wumaT 3Ha4yeHuMeTo, MOCOYEeHO B T. 2 Ha
HacToAwmTe O6wmn ycnosua — “OedwuHnumn’, a B
cny4yan Ye TakaBa AemHMLMA HE Ce CbabpXa B Tasn T.
2, TO Ta wWe ce wu3BnNMya OT pasnopenbute Ha
AencTBawoTo  3akoHogaTenctBo  Ha  Penybnuka
Bwnrapus, JoroBopa u gencreutenHarta obuia Bons Ha
CTpaHuTe,

(Amended, into force as of 03.09.2018) All terms, used
in the the General terms and condition, Agreement and
the Appendixes which are an inseparable part of them,
shall have the meaning, stated under item 2 of these
General Terms and Conditions — “Definitions” and in
case such definition shall not be contained in this item 2,
it shall be derived from the provisions of the effective
legislation of the Republic of Bulgaria, the context and
the actual mutual will of the parties,

2.1. (Hos, B cuna ot 03.09.2018r.) ,AGoHaT" € BCSAKO
dm3nyecko unu pPUaMYECKO nuLe, KOeTo e cTpaHa no
[OroBOp C Mpeanpusitue, NpefocTaBALo obLecTBEHM
€M1EeKTPOHHU COBLUMTENHM YCNYTU.

2.1. (New, into force as of 03.09.2018) “Subscriber” is
any physical or legal person, which is party to a contract
with undertakings providing electronic communication
services.

2.2. ,BsaumHO cBbp3BaHe” € PM3MYECKO U FIOrMYECKO
CcBbp3BaHe Ha mpexnte Ha YETTEL u [dpyxectBoTO no
Ha4uH, NO3BONSBALL NOTPeOMTENN, NON3BALLM MpexaTa
Ha YETTEL, ma umaT Bb3MOXHOCT Aa pasMeHsaT
cbobweHns ¢ noTpebutenn Ha MpexaTta Ha
[pyxecTBOTO UM ¢ NoTpebutenu Ha Mpexa CBbp3aHa
C MpexaTa Ha [pyxecTBOTO Unn ga umat AoCTbn A0
ycnyru, npegocTaBaAHM  4Ype3  Te3n  Mpexu, a
notpebutenu, non3sawu mpexaTta Ha [pyXecTBoTo, Aa
umat BBb3MOXHOCT [a pasMeHsT CcbobleHusa c
notpedbutenn Ha Mpexata Ha YETTEL wnim c
notpebutenn Ha Mpexa CBbp3aHa C Mpexarta Ha
YETTEL wnv ga umar gocTsn 40 YCnyru, npeaocTaBsHn
ypes Te3n MpPEeEXMu.

2.2. “Interconnection” means the physical and logical
connection of the Company and YETTEL networks in
such a way, that the users of the YETTEL network have
the opportunity to communicate with the users of the
Company network or with the users of a network which
is interconnected with the network of the Company or as
to use the services provided by those networks, and the
users using the Company network to have the
opportunity to communicate with the users of YETTEL
network or with the users of a network which is
interconnected with the networks of YETTEL or to use
the services provided by those networks.

2.3. ,JJdomerH Ha dwmkcuMpaHata npeHocumocT” ca
MpeXuTe Ha gocTaBuMLnTE Ha obLiecTBeHa dmkcnpaHa
TenedoOHHa ycrnyra, B KOWTO Ce OCblLecTBsBa
NPEHOCMMOCT Ha HaUMOHANMHO 3HA4YMMN HOMepa.

2.3. “Fixed portability domain” shall mean the networks
of public fixed telephone service providers in which
national significant numbers portability is realized.

24, (HoB, B cuna ot 03.09.2018r.) ,Hdoctbn” e
NnpefocTaBsHE Ha CbOPBXEHUS W/MNKU YCNyrn Ha Apyro
npegnpusiTue npu  onpefdeneHn Yycrnosusi C  Uen
npefocTaBsiHE Ha ENEeKTPOHHM CbOOLUUTENHU YCRyru.
ToBa BKMOYBaA [OCTbMN [0 MPEXOBM ENEMEHTU WU
CBbP3aHU C TSX CbOPBXKEHUS U YCNYIK, KOUTO MOXe Aa
BK/IOMBA M CBbP3BAHETO Ha 0GOpyABaHETO MO XKWUYEH
unu GeskMYeH HauuH, [OocTbN [0  (uUsMyecka
WMHGPACTPYKTypa, BKIIOYUTENHO  Crpaau, KaHamu,
WwaxTu, KynmuM, Maytu WU cTbnboBe; Q[OCTbMN A0
CbOTBETHUTE MpPOrPaMHM  CUCTEMM,  BKMOYUTEIHO
cucTeMu 3a onepaTMBHA nNoaapbXKka; [ocTbn Ao
MHOPMALUMOHHN cucTeMu wnu  Gasu paHHuM  3a
npeaBapuTeNHO nogaBaHe Ha 3asiBKW, NpenocTaBsiHe,
nogaBaHe Ha 3asiBKW, MOOAPBKKA, PEMOHT U TakCyBaHe;
[OCTbN A0 CMCTEMM 3a TpaHCIMpaHe Ha HoMmepa UIu
CUCTEMU CbC CbLiaTa (YHKUMOHANHOCT, OOCTbN A0
dUKCMpPaHX U MOBUIIHU  MpEeXW, BKAKYUTENHO 3a

2.4. (New, into force as of 03.09.2018) “Access” is
provision of equipment and/or services to another
company under certain conditions in order to provide
electronic communications services. This includes
access to network elements and equipment and services
connected with them, which may also include connection
to equipment through wired or wireless method, access
to physical infrastructure, including building, ducts,
shafts, towers, masts and poles; access to respective
program systems, including operative maintenance
systems; access to information systems or data bases
for pre-submission of queries, provision, submission of
gueries, maintenance, repair and charging; access to
number translation systems and systems with the same
functionalities; access to fixed and mobile networks,
including for provision of roaming; access to virtual
network services.




Company Internal

OCbLLECTBSIBaHe Ha POYMUHI; OOCTbN OO BUPTyasHu
MPEXOBM YCNYTU.

2.5. (M3m., B cuna ot 03.09.2018r.) ,dbpxarten Ha
obxBaTa OT Homepa” e npeanpusaTUEeTO, Ha KOeTo
KomucusTa 3a Perynupare Ha CboblieHusita e usgana
paspeLleHne aa nonsea cCboTBETHMA 06XBaT HOMepa OT
HaunoHanHus HoMepauMoHeH nnaH, 4acT OT KOMTO e
NpeHeceHnUsaT HOMep.

2.5. (Amended, into force as of 03.09.2018) “Number
range owner (NRO)” shall mean the undertaking to which
CRC has issued an authorization for use of the
respective range of numbers form the National
Numbering Plan a part of which is the ported number.

2.6. ,MneHTudumkaumsa Ha nuHuata Ha Bukawms (CLI* e
PYHKUMA Ha MpexaTa, KOATO MOo3BOMsBa Ha BUKaHMSA
aboHaT ga nonyym nHgopmalmsa 3a Homepa Ha BuKaLLms
aboHaT, npeaun Aa 3anoyHe 06MeHbT Ha MHpopmauus 1
CbOTBETHO a Npueme unu ga otkaxe nosmksaHeTo. CLI
Ce reHepvpa OT eNleKTpoHHaTa CboOLwuTenHa Mpexa, oT
KOATO Npon3nm3a NOBMKBaAHETO, 1 criefBa Aa CbabpXa:
- 3a HauWOHarHW MOBUKBAHMS — HAaLMOHANHO 3HAYUM
HOMep, CbIMacHO M3nckBaHusaTa Ha Hapepba Ne 1 ot
22.07.2010r. Ha KPC 3a npaBunata 3a nonssaHe,
pasnpegeneHve u npoueaypute no MbpBUYHO W
BTOPMYHO NpeaocTaBsHE 3a NOM3BaHe, pe3epBupaHe u
OTHEMaHe Ha Homepa, afpecn U UMeHa, U MHAUKaTop 3a
npeacTaBsiHe Ha HOMeEpPa;

- 32 MeXAayHapoOHW MOBUKBaHMA — MeEeXOyHapOAeH
Homep BbB copmat no [penopbka ITU-T E. 164 n
MHAMKaTOp 3a NpeAcTaBsiHE HAa HOMeEP.

CLI ce npepaBa, oT4MTalkM W3NCKBaAHUATA Ha
npenopbka ITU-T E.157, 6e3 Aa ce NpoOMeHs 1 MO HAYMH,
KOWTO ocurypsisa NpaBusiiHO TakCyBaHe.

2.6. “Calling Line Identification (CLI)” is function of the
network, allowing the called party to receive information
about the number of the calling party before the
exchange of information and respectively to accept or to
decline the call. CLI is generated by the electronic
communications network, from which the call originates
and shall consist of:

- for national calls — national significant number,
according to the requirements of Ordinance Ne 1 from
22.07.2010 of CRC regarding the rules for use,
distribution and the procedures of initial and secondary
provision for use, reserving and withdrawal of numbers,
addresses and names, and indicator for provision of the
number;

- for international calls — international number in the
format under Recommendation ITU-T E.164 and
indicator for the provision of the number.

CLI is handed over, considering the requirements of
Recommendation ITU-T E.157, without changing it and
in a way that allows for correct charging.

2.7. (N3m., B cuna ot 03.09.2018r.) ,M3kyctBeHO
reHepupaHe Ha Tpaduk” unm ,UIMM” o3HayaBa cuTyaums,
npu KOATO 0OEMBT Ha NMOBUKBaHMSA OT MpeXaTta Ha egHa
OT CTpaHuUTe € Hecbpa3MepeH (HaaBvLwaBa noseye ot 3
MbTM) Ha TO3W, KOWTO OM MOrbN Aa ce OvakBa npwu
[obpocbBeCcTHa ThbProBcka NpakTuka n 4O6pOCHLBECTHO
n3nons3BaHe Ha Mpexara u/unmn Tpadguk, KOMTO BKNOYBA
NoBMKBaHMS C NPUONN3NTENHO €4HaKBO BpeMeTpaeHe,
OCbLLUEeCTBSABaHM 5 mnu noBeye NbTW B pamkuTe Ha 12
(OBaHageceT) Yaca KbM €OuH U Cblly HOMEp, KOeTo e
pes3ynTtaT oT AEeNHOCT, U3BbpLUBaHa OT UMK OT UMETO Ha
CTpaHaTa, onepaTop Ha Ta3u Mpexa unm o1 TPEeTOo nmue.

2.7. (Amended, into force as of 03.09.2018) “Artificial
Inflation of Traffic” or “AIT” shall mean a situation where
the calls volume from the network of either party is
disproportionate (exceeds more than 3 times) to the one
which would be expected in good business practice and
network use in good faith, and/or traffic, which includes
calls with approximately the same duration, placed 5 or
more times within 12 (twelve) hours to one and the same
numbers, which has resulted from activity carried out by
or on behalf of the party operator of that network or a third

party.

2.8. (M3m., B cuna ot 03.09.2018r.) ,JIMHMS 3a B3aMMHO
CBbp3BaHe“ e uudpoBa ChbeaMHUTENHA JINHUS CbC
ckopocT 2MBit/s, KosiTO cBbp3Ba ToYkata Ha B3aUMHO
cebp3BaHe Ha YETTEL c¢ Touykata Ha B3auMHO
CBbp3BaHe Ha [IpyXecTBOTO B paMKuUTE Ha CbLLOTO
HaceneHo MsACTO.

2.8. (Amended, into force as of 03.09.2018)
“Interconnection line” is digital connectivity line with
speed 2Mbit/s, which connects YETTEL's point of
interconnection with the point of interconnection of the
Company within the same populated place.

2.9. JInyHm panHW’ ca mHbopmMauua 3a PU3N4ecko
nvue, KoeTo e naeHTuumumpaHo unn moxe ga obvae
MOEHTUMULMPAHO  MPSAKO WM HENpsiko  4pes
naeHTUdMKALNOHEH HOMEDP UMW Ype3 eauH UK noBede
cneundmnyHm NprsHauw.

2.9. “Personal data” shall be information about a natural
person who is identified or can be identified directly or
indirectly by an identification number or by one or more
specific features.

2.10. (U3m., B cuna ot 03.09.2018r.) ,Henpeogonuma
cuna“ e M3BbHPEAHO CbOMTME C HenpeogonuM Unu
HenpeaBMAMM XapaKkTep, U3BbH KOHTPOMa Ha CTpaHuTe,
Bb3HUKHArO crep CKIYBaHETO Ha 4OroBopa, KoeTo (a)
NpsiKo 3acsira U3MbfHEHNETO Ha 3a4b/KEHUE Ha CTpaHa
no Jorosopa n O6bwuTe ycnosus; (6) YneTo Hanmune He
€ pe3ynTaTt Ha HeOGpEeXHOCT Ha CboTBeTHaTa cTpaHa U
He Moxe fa Obae n3berHaTto Ypes NnpeanpueMaHeTo Ha
CbOTBETHUTE MEPKW OT Tasu cTpaHa.

2.10. (Amended, into force as of 03.09.2018) “Force
majeure” is an extraordinary event of insuperable or
unpredictable nature beyond the parties’ control,
occurred after the contract conclusion, /a/ that directly
affects the performance of an obligation of a party under
the Agreement and the General Terms and Conditions;
/bl whose availability is not a result of negligence of the
respective party and cannot be avoided by taking the
respective measures on behalf of this party.

2.11. ,Homep* e nocnepoBaTenHoCcT OT AeCETUYHMU
umMdpu, KoATO eOHO3HAYHO wuaeHTMduUuMpa KparHa
TOYKa B enekTpoHHa cbobwntenHa mpexa. HomepsT

2.11. “Number” shall mean a sequence of decimal digits,
which uniquely identifies a termination point in an
electronic _communications network. The number

4
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cbabpka uHcpopMaumsTa, Heobxoguma 3a
MapLUpyTU3MpaHe U/unu TakcyBaHe Ha eHO NOBUKBaHe
[0 Ta3u KpariHa Touka.

contains the information needed to route and/or charge
a call to that termination point.

2.12. (Nam., B cuna ot 03.09.2018r.) ,Homep Ha
Bukaluna (A-Homep)“ 3a Lenute Ha npeacTaBsHe npen
B-HomMepa (HOMep Ha BUKaHUSA noTpebuten) e Homep Ha
notpebutens, KOWTO € MHULMATOpP Ha NOBUKBAHETO. A-
HOMEpbT Ce MNokasBa Ha BUKaHMA noTpebuten BbLB
dopmaT, KOWTO Aa NO3BONSABa OCHLLUECTBABAHETO Ha
obpaTHO nNOBUKBaHe OT BuMKaHWs noTpebuten Kbm
BMKaLLMsA NoTpebuTen, KakTo crieaga:

- 3@ HauMOHAITHWN MOBMKBaHUSA OT (OUKCMPAHU MPEXUN —
HauMoHaneH npedwukc, crnegsaH OT HaUWOHAIHO 3Ha4YMM
HOMeEp;

- 3a MexXOyHapoOHW MOBUKBAHWS, MOBUKBAHUS OT
MOBUITHWM MPEXMN U POYMUHT — MEXOYHAPOAEH Npedunke
unu ,+“ (NNc), MexayHapodeH Kog Ha cTpaHaTta,
HaLUMOHANHO 3Ha4YnM HOMeEp.

2.12. (Amended, into force as of 03.09.2018) “Calling
party number (A-number)” for the purposes of presenting
to the B-number(called party’s number) is a number of
the party, that initiated the call. A-number is presented to
the called party in a format that allows callback from the
called party to the calling party, as follows:

- for national calls from/in fixed networks — national prefix,
followed by national significant number;

- for international calls, calls from mobile networks and
roaming — international prefix or “+” (plus), international
code of the country and national significant number.

2.13. ,0O6uwiecTBeHa enekTpoHHa cbobLwmTenHa mpexa"
€ eNneKkTpoHHa CcbobOWMTEeNnHa Mpexa, W3nonssaHa
M3LAN0 UMM OCHOBHO 3a NpefocTaBsiHe Ha 06LLecTBeHU
€NeKTPOHHN CbOBLUTENHM YyCryrn, KOMTO no3sonssat
NpeHoc Ha WHopMauns Mexay KpalHU TOUKM Ha
MmpexaTa.

2.13. “Public electronic communications network”
I'network”/ shall mean an electronic communications
network, used wholly or mainly for the provision of public
electronic communications services which allow the
carrying of traffic between termination points of the
network.

2.14. ,0ObwwecTBeHa TenedoHHa ycnyra®“ e obliecTBeHa
eNeKTpoHHa CcbobLMTENHA YCryra 3a OCbLUECTBSIBaHe
Ha M3XoOsWM W BXOASALWM MNOBUKBAHWS, NPSKO WM
HENPSAKO, Ha HauMOHanHW WM HauMoHarHu U
MeXAYHapOAHW NOBUKBAHWUSI Ype3 HOMEpP UM HoMepa B
HauMoHaneH  wnNu  MexayHapoaeH  TenedoHeH
HOMepaLUMWOHEH MilaH.

2.14. “Public Telephony Service” is a public electronic
communications service for provision of incoming and
outgoing calls, direct or indirect, of national or national
and international call using a number or numbers from
the national or a international telephony numbering plan.

2.15. (U3m., B cuna ot 03.09.2018r.) ,lMepuog Ha
TakcyBaHe” ce oOnpegens Kato nepuoga mexay
nofyyaBaHeTO Ha CUrHan 3a yCTaHOBsIBaHe Ha BPb3Ka,
nomyyeH oT BuKaHaTa cTpaHa (b-notpebuten) w
noflyyaBaHeToO Ha curHan 3a pasnagaHe Ha Bpb3KaTa.
Pa3snagaHe Ha Bpb3kaTa Moxe Aa 6bae npeamnsBrkaHo
KakTo oT A-noTpebuten, Taka u ot b-notpebuTen, kato
camMoTO pasnajaHe ce CcyuMTa OCbLUIECTBEHO KbM
MOMEHTa Ha MbpBO MpPeKbCBaHe, He3aBUCUMO Aanu e
npeamssrkaHo ot A-notpebuten nnu b-notpebuten

2.15. (Amended, into force as of 03.09.2018) “Period of
charging” shall be defined as the period between
receiving a signal for establishing a connection received
by the called party /B-user/ and the receiving of a signal
for ending the connection. Connection ending might be
caused by both A-user and by B-user and the ending
itself shall be considered executed as at the time of the
first disconnection, regardless of the fact whether this is
caused by A-user or B-user.

2.16. (Nam., B cuna ot 03.09.2018r.) ,lMoBeputenHa
nHdopmauma” e Bcaka nHdopmaums (B ycTHa, NUCMeHa
unu KkakeaTo n Aa e apyra cdopma), obMeHsHa mMexay
CTpaHuTe, KOATO e obo3HaveHa kaTo moBepuTenHa oT
npegocTaBslata a9 CTpaHa WM KOSTO C orneq Ha
CBOETO CbAbpXaHWe wW/unu npegHasHadeHne e
HopMarnHo Aa Obae Bb3npueTa KaTo noBepuTenHa oT
CTpaHarta, KOSiTO 51 mony4asa.

2.16. (Amended, into force as of 03.09.2018)
“Confidential information” shall be any information
/verbal, in writing or in whatever form/, exchanged
between the parties, that is marked as confidential by the
submitting party or which information with a view to its
content an/or intended use is normal to be accepted as
confidential by the receiving party.

2.17. (N3m., B cuna ot 03.09.2018r.) ,MoBrkBaHUs 6e3
UM C HeBanuaHa uwAeHTUUKAUMA Ha NUHUATA Ha
Bukawmsa (CLI)* 3a uenute Ha HactosAwmute OO6WM
ycrosusi, [oroBopa u nNpunoxeHusitTa KbM TaX ca
NOBUKBaHUA, npeHacsiHm npes oblecTBeHaTa
eneKTpPoHHa cbobLLMTEeNHa MpexXa Ha edHaTa cTpaHa u
TEPMUHMPAHU B Mpexarta Ha gpyrarta ctpaHa ¢ hopmart
Ha A-HOoMepa, pasnMyeH OT geduHUUMSATa  Unn
OTKMNOHSABALL, ce OT M3UCKBaHuATa Ha T.2.12, n/wnn 3a
KOUTO He MOXe pJda Ce YCTaHOBM Mpou3xoda Ha
NOBWKBaAHETO, OTYMTAMKN U3UCKBaHUATA Ha [Npenopbka
ITU-T E.157.

2.17. (Amended, into force as of 03.09.2018) “Calls
without or with invalid calling line identification (CLI)” for
the purposes of the the present General Terms and
Conditions, the Agreement and the Appendixes to them
are calls, transported through the public electronic
communications network of one of the parties and
terminated in network of the other party with a format of
the A-number, which is different from the definition or is
deviating from the requirements in item 2.12., and/or for
which the origin of the call cannot be identified,
considering the requirement of Recommendation ITU-T
E.157

2.18. (U3m., B cuna ot 03.09.2018r.) ,lNoBukBaHusa ¢
MaHunynupaHa uaeHTUdUKaumMa Ha §nuMHUSTa  Ha
Bukawmsa  (CLD)* ca noBuKBaHWS, NpU _ KOUTO

2.18. (Amended, into force as of 03.09.2018) “Calls with
Calling line identification (CLI) manipulation” are calls for
which the presented by one of the parties at the

5



Company Internal

NpegoCTaBEeHUST oT egHaTta cTpaHa npw
TEePMUHMPaHETO B MpeXaTta Ha gpyrata cTpaHa Homep
Ha Bukawwms (A-HOMepbT), € pasnuyeH OT TO3u Mnpu
reHepupaHe Ha MOBUKBAHETO. MoBrkBaHuA ¢
maHunynupaHa CLI ca wn Tesu, npum KOMTO
OCbLLECTBABAHETO Ha 06paTHO MOBUKBAHE OT BMKAHMSA
notpeburen KbM BUKaLLMS notpeburen Ha
npeactaseHns A-HOMep € HEBb3MOXHO

termination in the other party’s network calling number
(A-number) is different from the one at the call
generation. Calls with CLI manipulation are also the ones
where it is impossible to place a call from the called party
to the calling party with the presented A-number.

2.19. (M3m., B cuna ot 03.09.2018r.) ,MoTpebuten”
Oo3HayaBa (PM3NYECKO UMW OPUONYECKO NULEe, KOeTO
nonsea obLecTBeHW TenedOoHHY YCryrv, NpeaocTaBsiHA
ypes egHaTa OT CBbp3aHuTe CbrnacHo JJoroBopa Mpexu
Ha CTpaHWTe uWnNM CBBbP3aHM C TAX OOLECTBEHU
TeneoHHN Mpexn edVMHCTBEHO 3a CBOW COGCTBEHU
Hyxau 6e3 ga npenpogasa wnn NpefocTaBs ycnyrute
Ha TpeTu N1ua No KaKbBTO M Aa BWUIO HaYMH.

2.19. (Amended, into force as of 03.09.2018) “User” shall
mean a natural or legal entity that uses public telephony
services, provisioned via one of the connected under the
Agreement Parties ‘network or telephony networks
interconnected with them solely for own needs without
reselling or provisioning the services to third parties in
whatever way.

2.20. ,NpepocTaBsaHe Ha ngeHTUdUKaLmaTa Ha NMHUSaTa
Ha Bukawms (CLIP)” e ycnyra, koATO nossonssa Ha
BUKaHUA aboHaT aa nony4ym nHopmaumsi 3a Homepa Ha
BUKaLLMS aboHaT.

2.20. ‘Presentation of Calling line identification /CLIP/
shall mean a service, which allows the called party to be
notified about the number of the calling party.

2.21. (N3m., B cuna ot 03.09.2018r.) ,[peHeceH Homep”
€ HauMOHanHO 3HayMM HOMep, 4pe3 KOWTo ce
npegocTassa JoCTbN A0 UKCcMpaHa TenedoHHa ycnyra,
KOWTO e Omn noanioXeH Ha npeHacsHe OT MpexaTa Ha
eOVH JUKCMpaH [OCTaBYMK B Mpexarta Ha gpyr
poctaBumk (Mprvemaly pocTtaBuvk) oT [omenHa Ha
dmKcMpaHaTa MpPeHOCHMMOCT.

2.21. (Amended, into force as of 03.09.2018) “Ported
number” shall mean a national significant number
through which access to fixed telephone service is
given which number has been ported from the network
of one fixed operator to the network of another fixed
portability domain provider(Receiving operator).”

2.22. [Mpuemaly goctaBunk” € JOCTaBYUKLT, B YMATO
MpeXxa ce npeHacs HauMOHanHo 3Ha4YMMnsi HoMep.

2.22. "Recipient provider” is the undertaking in whose
network the national significant number is ported.

2.23. ,MbpBMYHO npegocTaBsHE 3a MON3BaHe Ha
HoMepa M agpecun‘ e OenHOCT, OCbLEeCTBsiBaHa OT
Komucuata 3a perynvpaHe Ha CboOLleHusiTa, Mo
u3gaBaHe Ha paspelleHue Ha npeanpuaTne  3a
nonssaHe Ha WHAMBMAYaANHO onpeAeneH orpaHuyeH
pecypc Homepa w/unu agpecu, kKato UM gaBa Npaeo ga
M nonseBaT 3a MpedoCTaBsHE Ha  EeNEKTPOHHU
CbObLLMTENHM YCNYTW.

2.23. “Primary assignment for use of numbers and
addresses” is an activity performed by the
Communications Regulation Commission /CRC/ when
granting to an undertaking a right of use for individually
assigned scarce resource — numbers and/or addresses,
and right to use them for provision of electronic
communications services.

2.24. ,PoymnHr® e ycnyra B MobunHa Mpexa, KoATo
no3BonsBa M3Non3BaHeTo OT NOoTpebutenute Ha eavH
mMobureH onepaTop Ha MpedocTaBAHUTE OT TO3U
onepatop OCHOBHW YCMAYrM M BCUYKM WM YacT OT
OONbIHUTENHUTE MY YCAyrn (BKIOYUTENHO PEXMMU Ha
MoBMKBaHe) B MpexaTa Ha apyr mobuneH onepaTop 6e3
notpedbutenaT ga e HenH aboHar.

2.24. “Roaming” shall mean a service in a mobile
network, which allows the subscribers of one mobile
operator to use basic services and all or part of the
supplementary services, provided by that operator
(including calling regimes) in the network of another
mobile operator without the subscriber to be user of that
other network.

2.25. (Hoe, B cunma ot 03.09.2018r.) ,CuctemHo
HapyLleHne“ e ToBa, KOETO € U3BBPLUEHO 3 UMK NnoBeYye
NbTU B pamkuTe Ha 3 meceLa.

2.25. (New, into force as of 03.09.2018) “Systematic
Violation” is such which is committed 3 or more times
within a period of 3 months.

2.26. (U3m., B cuna ot 03.09.2018r.) ,CbLiecTBEHO
HapylweHne” O3HayaBa HapylleHue Ha KoeTo M ga e
3agbInkeHue no HactoswmTe O6wwm yenosus, [lJoroBopa
1 MNpUnoxeHnsiTa KbM TsIX, KOETO MpaBX YaCcTUYHO UMK
N3LSN0 HEBB3MOXHO TSXHOTO U3MbIHEHWNE, UMW C KOETO
CEPUO3HO Ce HapyllaBaT npaBaTa Ha notpebutenute,
M3NCKBaHMATA 3a Ka4yeCTBOTO Ha YCMyruTe, Kakto W
CEPUO3HO HapylwaBa TbproBckata penyTauus wunm
WHTEpecuTe Ha KOATO M Oa e cTpaHa no [orosopa.
ChblUeCcTBEHO HapylleHMe € UM U3BbPLIBAHETO Ha
aevcteust n/vnm 6e3gencTems, ¢ KOUTO ce Hapyliasat
n/vnn 3aobvkansaT Nnpasunarta u npouegypuTte, OnMcaHu
B Hactosawwmte O6wm vycnoeus, [oroBopa wu
MpunoxeHuaTa KbM TAX, OTHAcCALWM ce kbM obxBaTta oT
npenocTaBsHUTE " Nnon3BaHu ycnyru,
OCbLUECTBSAIBAHETO Ha B3aMMHOTO CBbp3BaHe W/Unun
Jocrtbna, uwnu 3agbikeHnara no 1.4.1, 1.4.2, ot

2.26. (Amended, into force as of 03.09.2018) “Material
Breach” shall mean a violation of any obligation under
the present General Terms and Conditions, the
Agreement and the Appendixes to them that makes their
performance fully or partially impossible or which
seriously violates the rights of users, the requirements for
quality of services, as well as trade reputation or the
interests of either party of the Agreement. Material
Breach shall also be the activities and/or inactivities that
violate and/or evade the provisions and procedures,
described in the present General Terms and Conditions,
the Agreement and the Appendixes to them, regarding
the scope of provided and used services, realization of
the interconnection and/or access, and/or the obligations
under items 4.1, 4.2, of the General Terms and
Conditions. Material Breach shall also be non-payment
of financial obligations within the deadlines provided




Company Internal

O6wmte ycrnoBuss.  CblUECTBEHO HapylleHne e U
HennawiaHe B MpeaBWAEHUTE CPOKOBE Ha NapuyHu
3agbmkeHus no Jorosopa u NpunoxeHusata KbM Hero,
Hanuuve wnn cbMHeHne 3a WIT, Hanuune Ha
NMOBMKBAHMUA C MaHUMNynupaHa uaeHTMdUKauma Ha
nuHuata Ha Bukawwms (CLI)/, manunynupaH A-Howmep,
u/vnn HecnassBaHe Ha npaswunarta 3a ocurypsiBaHe Ha
BaHkoBa rapaHums/genosut, BKIMIOYMTENHO
HenpeaocTaBsAHETO Ha TakaBa B ONpeaeneHnTe 3a Toea
CPOKOBE 1 pa3mepu.

under the Contract and the Appendixes, doubt or
establishment of AIT, presence of calls with manipulated
calling line identification (CLI), manipulated A-number,
and/or failure to comply with the rules for provision of
bank guarantee/deposit, including failure to provide such
in the set terms and amounts.

2.27. ,TenedoHeH Tpaduk® o3Ha4yaBa €nEKTPOHHU
CcbobLLEeHNsT MO CMUCBA Ha 3akoHa 3a eneKTPOHHUTE
CbobLLEeHNsT MO OTHOLUEHWE Ha npedaBaHe Ha rrac B
pearnHo Bpeme.

2.27. “Telephone Traffic’ shall mean electronic
communications within the meaning of the Law on
Electronic Communications regarding transfer of voice in
real time.

2.28. ,Toyka Ha B3auMMHO CBbp3BaHe” e usnyecka
n/vnn norvyecka Todka /rpaHuual, B KOSTO Mpexara Ha
efjHaTa cTpaHa ce CBbp3Ba KbM Mpexarta Ha gpyraTta.

2.28. “Point of Interconnection” means a physical and/or
logical point at which the network of one of the parties is
connected with the network of the other party.

2.29. , TpaH3uT KbM NpeHeceH HOMepP*“ — U3BbpPLLBaHE Ha
ycnyru no npeHacsaHe npe3 mpexara Ha YETTEL Ha
BXOASLUM NOBMKBaHWUS OT APYrM MPEXW, M3BBbH AOMENHa
Ha NPEHOCMMOCT, KbM MbpPBOHAYanHoO 1y nocregsatlo
npeHeceHu ot mpexara Ha YETTEL Homepa.

2.29. “Transit to ported number” — provision of services
for carrying through YETTEL’s network of incoming calls
from other networks, outside the portability domain, to
initially ot subsequently ported from YETTEL’s network
numbers.

2.30. (Hos, B cuna ot 03.09.2018r.) ,Tpacdu4Hn gaHHK"
ca faHHu, 0bpaboTBaHu 3a LenuTe Ha NpeHoca Ha e4HOo
CbOoOLIEHNE MO eNeKTPOHHA CbOOLWUTENHA MpeXa Unu
Heobxo4MMK 3a TaKCyBaHETO My.

2.30. (New, into force as of 03.09.2018) “Traffic data” is
data processed for the purpose of transferring of one
message through electronic communications network or
needed for its billing.

2.31. ,Ycnyra ¢ 6e3nnateH goctbn” e Ge3nnatHa 3a
BUKaLLINSA €NeKTPOoHHa cbobLmuTenHa ycnyra,
npegocTaBsHa 4pe3 EfeKTPOHHUTE CbOOLUTENHM
MpEeXM Ha MpeanpusiTusi, NPeaoCTaBALUN E€NEKTPOHHN
CbOOLLMTENHM YCNYTY MPU U3MON3BaHETO HA HOMepa OT
obxsat "800"o1 HHI.

2.31. “The service with free access” is free for the calling
party, and is provided through electronic
communications networks of the undertakings, that
provide electronic communications services by using
numbers from range “800” of the NNP.

2.32. (Nam., B cuna ot 03.09.2018r.) ,Ycnyra c
pobaBeHa CTOMHOCT” e ycnyra, 3a KosaTo notpebutenar
3annawia Ha CBOSl onepaTop OOMbIHUTENHa ueHa (3a
CbObpPXXaHMETO) KbM LeHaTa 3a nonseaHe Ha
enekTpoHHa cbobLLMTENHA ycnyra, KaTo ABETe LIeHN ce
cbbupat oOT onepatopa, OT uYMSTO Mpexa e
OCbLLIECTBEHO NOBUKBAHETO

2.32. (Amended, into force as of 03.09.2018) “Value
added service” is a service for which the user pays its
operator an additional price (for content) to the price for
the electronic communications service, and both prices
are collected by the operator in which network the call
was placed.

2.33. Ycnyrata ,nepcoHaneH HOMep” e eneKkTpoHHa
cbobLMTeENHa ycrnyra, KOAITO AaBa Bb3MOXHOCT Ha
aboHaT Ha oOOLlecTBeEHa eNeKkTpoHHa CbOOLWMTENHA
Mpexa 4pe3 eguH Homep oT obxeaT "700" ot HHIT ga
Obe OOCTbMNEH, HE3ABUCUMO OT MECTOMOMOXEHUETO
My, W3MON3BaHOTO KpavWHO YCTPOWCTBO, BMAa Ha
npeHoca W TexHonorusta. Ycnyrata e 6es
OOMBbIHUTEITHO TAKCyBaHE 32 BUKALLMS.

2.33. The service “personal number” means an
electronic communication service, which gives
opportunity to a subscriber of a public electronic
communications network by a number of range “700” of
the NNP to be accessed independently of his/her
location, used terminal equipment, transmission and
technology. The service is at no extra charge to the
caller.

2.34. ,YcnewHo NoBuUKBaHe” Lle 0O3Ha4YaBa NOBUKBAHeE,
3a KOeTO BuKallaTa CTpaHa noryyaBa 3HayvMM OTroBOp
(cvrnan) 3a msrpaxgaHe Ha Bpb3kaTta MO CMUCBMA Ha
CbOTBETHUTE MeXayHapoaHu cneumdukalmu.
MNMoBuKBaHe CbC curHam 3a uarpaxgaHe Ha Bpb3kaTa,
reHepupaH oT Apyr onepaTop, pa3fnuyeH OT oneparopa,
npegoctaesl, KpahHaTa ycnyra Ha b-abonata e
HeycneLlHo NOBMKBaHE U He MoAMIeXM Ha TakcyBaHe.

2.34. “Successful Call” shall mean a call for which the
calling party receives a positive response for establishing
the connection within the meaning of the relevant
international specifications. A call with a signal for
connection establishment, generated from an operator
other than the operator that provides end services to the
B-user, is unsuccessful call and shall not be billed.

3. OCbLUECTBABAHE HA BBAUMHO
CBBbP3BAHE

3. REALIZATION OF INTERCONNECTION

3.1. B3anmMHOTO CBbp3BaHe Ce OCblUecTBABa u4pes
cbeagnHuTenHa/npska uanyecka MpPeHOCHa IWHWUS,
usrpageHa Mexgy TOYKU 3a CBbp3BaHE OT MpEeXuTe Ha
ctpaHute. 3a ycnyrimte no 1. 1.4.1. n 1.1.4.2. ce

3.1. Interconnection shall be executed through
connecting/direct physical transmission line, built
between connection points of the parties’ networks.
Separate physical and signaling connections are
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uarpaxkaaTr OTAESNHU (PUINYECKN M CUrHaNM3aLUMOHHM
CBbP3aHOCTM.

established for the services under item 1.4.1. and item
1.4.2.

3.2. (U3m., B cuna ot 03.09.2018r.) lNMbpBOHAYanHo
B3aUMMHOTO CBbp3BaHe Ha ABEeTe MpeXu ce peanuanpa
uypes egHa E1 nuHusa ¢ kanauuteT 2048 kbit/s unu egHa
ETepHeT nuHua ¢ mMuHMManeH kanaumtet 10 MBit/s
nocpeactsom SIP, cbrnacHo RFC2534, ocBeH ako
OpY>XeCcTBOTO He € o6ocHOBano Heob6xoaMMOCTTa OT Mo-
ronsam KanaumteT 4pe3 CbOTBETHUTE TpaduyHu
nporHo3n no T. 3.9. lpn B3auMHO CBBbp3BaHe MO
curHanusauus ITU - CCS Ne 7, no npotokon ISUP ce
nanonseaT n 2 MBit/s nopTtose.

JIvHnnTe moraT ga 6baaT ocurypeHu ot [pyxecTBoTo,
unu ot YETTEL, no pega n ycnosusita Ha 3akoHa 3a
€reKTPOHHUTE CbOOLLEHMS.

3.2. (Amended, into force as of 03.09.2018) Initial
Interconnection of both networks shall be executed
through one E1 line with capacity 2048 kbit/s or Ethernet
line with minimum capacity of 10 Mbit/s through SIP,
under RFC2534, unless the Company has motivated the
need of a larger capacity by presenting the
corresponding traffic forecasts under item 3.9. When the
interconnection is using signalization ITU — CCS N 7,
under ISUP protocol lines of 2MBit/s speed can be used.
The lines may be provided by the Company, or by
YETTEL, under the terms and conditions of the Law on
Electronic Communications.

3.3. OpyxectBoto n YETTEL ocurypsiBaT Haco4BaHeTo
Ha MoBMKBaHUSATa OT noTpebutenute Ha [pyxecTBOTO
UNN Ha MPEeXW CBbP3aHU C MpexuTe Ha [pyxecTBOTO
KbM notpebutenute Ha YETTEL un obpartHo
€0WHCTBEHO 4pe3 MapLlipytusauusa Ha Tpadwuka no
NMHUATa 3a AMPEKTHO CBbp3BaHe, cbrinacHo T. 3.1 no-
rope.

3.3. The Company and YETTEL provide the directing of
the Company users’ calls or those of the networks
interconnected with the network of the Company to the
users of YETTEL and vice versa solely through routing
the traffic along the line for direct connection in
accordance with item 3.1 above.

3.4. lMNMpoueaypata No MbpBOHAYarHO OCbLLECTBABaHE
Ha B3aUMHOTO CBbp3BaHe, MPOrHo3npaHe 1 NpoMsiHa Ha
KanauuteTa Ha NMHUMMTE, € OMucaHa B HacTosLMTe
O6Lwm ycnosus

3.4. The procedure for initial realization of
interconnection, forecasting and changing the capacity is
described in the present General Terms and Conditions.

3.5. Bcsika CTpaHa e anbXHa ga opraHusvpa mpexara
CcW, Taka 4e Jda CbOTBETCTBA Ha cneuudukauunTe,
nocoyeHn B Hactosawmute OO6OWM ycnoBus u B
cboTBETHOTO [MpunoxeHue kbm [loroeBopa, ypexaallo
npegocTaBsHETO Ha CbOTBETHATa ycnyra.

3.5. Each Party is obliged to organize its network so it
corresponds with the specifications under the present
General Terms and Conditions and the relevant
Appendix to the Agreement, governing the provision of
the given service.

3.6. (U3m., B cuna ot 03.09.2018r.) Bcsaka CtpaHa e
ONbXHA Ja OCUrypy yCTpOMCTBaTa U ChbOPBXKEHUATA,
KOMTO ca HeobxoaMmMuM 3a OCbLleCTBSABaHE Ha
B3aUMHOTO CBbp3BaHe 3a CBOS CMeTKa, KaTo
NPUHUMMBT 3a NOAENSAHETO Ha pasxoamuTe e CbrNacHo
T7.5.4. YcTponctBata UM CbOPbLXKEHUSTA, CbIrNacHo
Npeoxo4HOTO M3peyeHVe, crnefBa Aa ca C OLEHEHOo
CbOTBETCTBME W MNycHATUM Ha Nas3apa CblNacHo
[EeVCTBaLLOTO 3aKOHOOATENCTBO.

3.6. (Amended, into force as of 03.09.2018) Each party
is obliged to secure at their own expenses the devices
and equipment that are necessary for the execution of
the interconnection, following the principle for cost
sharing under item 5.4. The devices and equipment in
accordance with the sentence above should be with
assessed compatibility and be on the market in
accordance with the effective legislation.

3.7. Bcsika OT CTpaHuTe crefBa ga OCbLUecTBsBa U
nogaobpka B3aMMHOTO CBbp3BaHe WM Oa MpefocTaes
[OCTBbM C uen TepMuHUMpaHe Ha Tpadmka Ha gpyrarta
CTpaHa C rpwkata Ha goObp Tbproseu, kato cnassa
NPUVHUMNA HA PABHOMOCTABEHOCT.

3.7. Each of the parties shall execute and maintain
interconnection and provide access for the purposes of
traffic termination of the other party in its network with the
care of the good merchant by observing the equal
treatment principle.

3.8. Touka 3a B3anmHo cBbp3BaHe Ha YETTEL:

rp. Codums, x.k. Mnagoct 4, yn. ,busHec napk‘ 1B,
crpaga 6

3.8. Point of Interconnection of YETTEL:

For YETTEL: Sofia, Mladost-4, 1B Business park Str.,
building 6

3.9. MPOIrHO3MPAHE

(W3m., B cnna ot 03.09.2018r.) ExerogHo B Kpasi Ha
MeceuunTe OeKEMBPU U IOHWN BCsika CTpaHa NpeaocTaBs
Ha [fpyrata CcTpaHa nporHosa no ycnyru 3a
HeobxooMMKst KanauuTeT 3a pa3BUTME Ha MpexaTa cu
N U3NCKBaHMATA CU 3a CBbP3BAHETO Ha Mpexarta cu C
MpexaTa Ha pgpyrata cTpaHa. [lporHosata ce
npenocTaBsi cCamo, KOrato B paMKuTe Ha crieBaluus 6-
MeceyeH nepuon ce npeaBwkaoaT MNPOMEHUM B
cbllecTByBallaTa  u3mMyecka  peanus3auus  Ha
B3aMMHOTO CBbp3BaHe.

3.9.1. lNporHo3aTta cbAabpxa cnegHata MHopmauus:
3.9.1.1. lNporHo3eH TpadukK, pasnpegeneH no meceum

3.9. FORECASTING

(Amended, into force as of 03.09.2018) Each year at the
end of the months of December and June, each party
shall provide to the other a forecast by services of the
necessary capacity for development of its network and
the requirements for the connection of its network with
the network of the other party. The forecast is only
provided if in the within the 6 months period there are
planned changes in the existing physical interconnection
realization.

3.9.1. The forecast contains the following information:
3.9.1.1. Traffic forecast, distributed by months.
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3.9.1.2. bpon 2 Mbit/s — noptoBe W nUHUM WIN
Heobxogum ETepHeT kanauurer;

3.9.1.3. HoBu TO4YKM Ha cCBbp3BaHe Ha BCHAKka OT
MpexuTe;

3.9.1.4. HoBu curHanHu nuHum kem C7 curHanHmute
Mpexu (KbOeTo € MPUMIOXMMO);

3.9.1.5. OwvakBaH nepuvoag Ha BbBexgaHe B
eKkcnioaTauusa B paMKUTE Ha NPOrHO3HMS Nepuoa.

3.9.1.2. Number of 2Mbit/s — ports and lines or required
Ethernet capacity;

3.9.1.3 New points of interconnection between each of
the networks;

3.9.1.4 New signal lines to the SS7 signal networks
(where applicable);

3.9.1.5. Expected period for putting into operation.

3.10. MPOMAHA HA KAMALUWUTETA

3.10.1. CrtpaHaTa, KOATO Xenae paswupsBaHe unu
HamarnsiBaHe Ha kanauuteTa 3a B3aUMHO CBbp3BaHe,
usnpawa p[o Apyrata cTpaHa nNUCMeHa 3asiBka 3a
npegoctaBaHe Ha [ONbNHUTENEH KanauuTeT wunu
3aKpvBaHe Ha Beye M3rpajeH TakbB, 3aeHO C MOTUBU
3a HeobxoouMOCTTa OT Ta3n NPOMsIHa.

3.10.2. Mpu HeobxooMMOCT, BCsKa OT ABETE CTpaHu
MOXe [a noucka OT jgpyrata AOOMbIHUTENHa
MHhopMaLMs 3a OCbLLECTBABAHE Ha CBbP3aHOCTTa Mo
1.3.10.1.

3.10.3. MNMonyunnata 3asBkata CcTpaHa MW3BbPLUBA
TEXHMYECKOTO MNpoyyYBaHe 3a Bb3MOXHOCTTA 3a
ocurypsiBaHe Ha UWCKaHusa KanauuTteT u unHdopmupa
NMCMEHO apyraTta cTpaHa B cpok o 10 (aeceT) paboTHM
[OHW OT gaTaTa Ha nonyyaBaHe Ha 3asBkaTta no 1.3.10.1.
unn B xunoTtesaTta Ha T1.3.10.2. OoT nonyvaBaHe Ha
uanckaHata JonbrHUTENHa NHopmaums 3a
Bb3MOXHOCTUTE CY Aia ro NpeaoCcTaBu.

3.10.4. Monyyunata 3asiBKa CTpaHa € [AnbXHa Aa
nonoxun Ao6poCBLBECTHU YCUMUS U A MPOYYU BCUYKK
TEXHUYECKN Bb3MOXHOCTU " peLueHus 3a
OCbLUECTBSIBAHE Ha MOWUCKAHOTO paslWMpeHne Ha
KanauuTeTa 3a B3aUMHO CBbp3BaHe.

3.10.5. MNMonyynnata 3asiBka cTpaHa He MoOXe pfa
OTKINOHW UCKaHe 3a pasliupsiBaHe Ha Kanauuteta B
CbllecTByBalLM TOYKM Ha CBbp3BaHe WuNU 3a
yCTaHOBsIBAHE Ha HOBa CBbp3aHOCT B Apyra
CbluecTByBalla TOYKa Ha CBbp3BaHe Ha nonydunarta
3asgBKaTa CTpaHa, ako WuckaHeTo e 0OO0CHOBaHO,
OTroBaps Ha nsnpaTeHarta NporHo3sa, cbrnacHo 1.3.9., 1
U3MNbIHEHMETO MY € TEXHWYECKM BB3MOXHO WU
WKOHOMMYECKUN OMnpaBaaHo.

3.10.6. (Nam., B cuna ot 03.09.2018r.) CtpaHute
cbrnacyBaT YCNoOBMsiTA, CPOKOBETE W pasxoaute 3a
nyckaHe Ha AOMbIHUTENEH KanauuTerT.

3.10.7. CtpaHute CbBMECTHO opraHusupar
KOHGUrypmMpaHeTo U TeCTBAHETO Ha KanauuteTa B CPOK:
3.10.7.1. - go 5 (neT) paboTHN OHW cnea MyCcKaHeTo B
eKkcnnoaTaumsa Ha HaeTaTa/HaeTuTe NUHUS/MUHUK 3a
cnyyanTe Ha paswiMpeHue Ha KanauuTteTa B
CblUecTByBallla TOYKa Ha B3aMMHO CBbp3BaHe;
3.10.7.2. (U3m., B cuna ot 03.09.2018r.) - po 15
(neTHapeceT) paboTHM OHM cnep nonydaBaHe Ha
HaeTaTa/HaeTUTe NUHUS/MMHMM 3a ClydYanTe Ha HOBa
TOYKa Ha B3aMMHO CBbpP3BaHe.

3.10.8 (U3m., B cuna ot 03.09.2018r.) B cnyvan ye 3a
Cpok OT 3 (Tpu) mocnegoBaTenHM Meceua TpaduKbT,
reHepupaH oT/kbM MpexaTa Ha YETTEL «kbm/oT
MpexaTa Ha [pyXecTBOTO, Ce U3non3ea no-manko ot
60% oT kanauuTeTa Ha NMMHUUTE 3a CBbpP3BaHe, BCsSKa
ot CTpaHuTe nma npaBo Aa noucka HamansiBaHeTo Ha
KanauuTeTa, HO OO He MOo-Manko OT efHa NUHUA 3a
B3aVMMHO CBbp3BaHe.

3.10.9. (U3m., B cuna o1 03.09.2018r.) HamansiBaHe Ha
KanauuTeTa ce u3BbpLliBa B cpok oT 10 paboTHM OHM

3.10. CHANGING THE CAPACITY
3.10.1. The Party wishing to extend the capacity of
interconnection shall send to the other party a written
application for the provision of additional capacity or
decreasing of already existing capacity, together with
motives for the requested change.

3.10.2. If necessary, each one of the Parties could
request from the other Party additional information for
implementation of the interconnection under item 3.10.1.
3.10.3. The Party which has received the application
shall carry out a technical feasibility study on the
opportunity of providing the asked-for capacity and is to
inform the other party in writing within 10 /ten/ working
days as of the date of receiving the application under
item 3.10.1., or in the case of item 3.10.2. — of the date
the additional information was received, about its
capabilities to provide that capacity.

3.10.4. The Party which has received the application
shall conscientiously undertake the necessary efforts for
studying all technical options and solutions for the
realization of the asked-for Interconnection capacity
extension.

3.10.5. The Party which has received an application
cannot decline a request for capacity extension at
already existing points of connection, including for the
establishment of new connectivity in another existing
interconnection point of the party that received the
request, if the request is well-founded, corresponds to
the forecast under item 3.9., and if its execution is
technically feasible and financially justified.

3.10.6. (Amended, into force as of 03.09.2018) The
Parties coordinate the conditions, terms and cost of
implementation of the additional capacity.

3.10.7. Both parties together shall organize the
configuration and testing of the capacity in the following
terms:

3.10.7.1. — until 5 /five/ working days after start of
exploitation of the leased line/s for the cases of extension
the capacity in existing point of interconnection;
3.10.7.2. (Amended, into force as of 03.09.2018) — until
15 ffifteen/ working days after getting the leased line/s
from for the cases of new point of interconnection.

3.10.8. (Amended, into force as of 03.09.2018) In case
that for a period of 3 (three) consecutive months the
national traffic generated from/to the network of YETTEL
to/from the network of the Company less than 60% of the
interconnection lines capacity is used, each of the Parties
has the right to request reduction of the capacity, but not
less than one interconnection line.

3.10.9. (Amended, into force as of 03.09.2018)
Reduction of the capacity is executed within a term of 10

9
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cnep nonyyaBaHe Ha 3asBkata no T1.3.10.1. unm B
xunoTesaTa Ha T7.3.10.2. OT nony4YaBaHe Ha U3nckaHaTa
OOMbIHUTENHA WHpopmauusi. Mouckanata
OTKPpMBAHETO Ha CbLOTBETHUTE JIMHUKA 3a B3aMMHO
CBbp3BaHe CTpaHa noemMa BCUYKM pas3xoau, CBbpP3aHu ¢
NpeacpoYHOTO MM  3aKkpvBaHe, OCBEH ako He e
[OroBOpPEHO ApYro Mexay CTpaHUTe

working days after the request under item 3.10.1. is
received or in the hypothesis of item 3.10.2. after the
additionally requested information is received. The party
that asked for the opening of the respective
interconnection lines shall cover all expenses for their
earlier closing, unless something else is agreed between
the patrties.

3.11. CpokoBe 3a OTKpMBaHe, NPOMsiHa 1 3aKpuBaHe Ha
TOYKM Ha B3aMMHO CBbp3BaHe

3.11.1. B cnyyai 4e [Jpy>keCcTBOTO xenae oTKkpuBaHe Ha
HOBa TOYKa Ha B3auMMHO cBbp3BaHe Ha YETTEL ot
n3bpoeHnte B 17.3.8. wwunn 3akpuBaHe Ha
cbllecTByBalla, TpsbBa pga wu3npatm go YETTEL
nMcMmeHa 3asiBka 3aegHO C MOTUBM 3a HeobxoamMmocTTa
OT Tasn npomMsHa.

3.11.2. (W3m., B cuna ot 03.09.2018r.) Cnepg
nonyyaBaHeTo Ha 3asBkata no T. 3.11.1. YETTEL
M3BBbPLLBA TEXHUYECKOTO NPOYyYBaHe 3a Bb3MOXHOCTTa
3a ocurypsiBaHe Ha [JOCTbM B MUCKaHaTa Toyka M
nHOPMUPa NUCMEHO Apyrata cTpaHa 3a ycrnosusTa u
CcpokoBeTe fa ro npegocrtasum B cpok go 10 (gecer)
paboTHM AHM OT AaTaTa Ha noryyaBaHe Ha 3asBKaTa.
3.11.3. (Uam.,, B cuna ot 03.09.2018r.) CtpaHute
CbBMECTHO CbrnacyBaT HeobxoaMMusa KanauuTeT B
HoBaTa TOYKa, M3rpaxgaHeTo (pa3xogu M CPOKOBE),
KOHGUrypmpaHeTo 1 TECTBAHETO Ha NIMHUATA B CPOKOBE
cblnacHo onpegeneHute B  HactoswmTte O6Wwm
ycnoBua. M3rpaxgaHeto Ha pusmyecka CBBbP3aHOCT
(MMHUKM 1 NopTOBE)B HOBa TOYKA HA B3aMMHO CBbp3BaHe
Ce OCbllecTBABa He MO-KbCHO OT 2 Meceua cnepg
nony4yaBsaHe Ha 3asiBKaTa.

Mpu 3akpuBaHe Ha CbLUECTBYBaLla To4Yka 3a B3aWMHO
CBbp3BaHe - crieq MnorfyvyaBaHETO Ha 3asBkaTa no T.
3.11.1., YETTEL mn3BbpLUBa TEXHUYECKOTO Npoy4yBaHe
3a HeoOxoguMMuTEe [OENHOCTM 3a npekpaTsaBaHe Ha
JocTbMa [0 cbliecTByBallaTta Todka U UHGopMupa
NMCMEHO ApyraTa cTpaHa 3a ycrnosusTa u CpokoBeTe Nno
3aKpuBaHEToO M B CPoK A0 7 (cegem) paboTHU OHU OT
[JaTaTta Ha nonyyaBaHe Ha 3asiBkaTa.

3akpvMBaHeTO Ha CblUeCTBYBalla TOYKA Ha B3aMMHO
CBbp3BaHe B Cpoka Ha pdeuncTtBue Ha [loroBopa ce
n3BbPLLBA Ccrnej eAHOMECEYHO MMCMEHO Npean3BecTme.
B pamkute Ha TO3M cpok CTpaHuTe ce [oroBapsT
OTHOCHO [JEWHOCTUTE W JaTuTe 3a 3aKkpuBaHe Ha
TOYKMTE 3a CcBbp3BaHe. B cnyyamte «korato
3aKpMBaHeTO Ha TOYKa BOAM [0 (hakTUYeCKo crnmnpaHe
Ha ycnyrata, CTpaHWTe noAnucBaT CbOTBETHO
crnopasymMmeHue 3a npekpatsasaHe Ha [Jorosopa.

3.11.4. B cnyyai Ha NOCTBLNMIMO UCKaHe 3a NpoMsAHa Ha
n3rpageHo B3aMMHO CBbp3BaHe, U3Non3eaLlo unugposu
CbeAVHUTENHU §NMHMM CbC ckopocT 2MBit/s, ¢ IP
B3aUMHO CBbp3BaHe, Ce npwunaraT npouegypata w
cpokoseTte no T. 3.11.1., 1. 3.11.2. n 1. 3.11.3., KaTo
€[JHOBPEMEHHO C NMMCMEHaTa 3asBKka 3a OTKpUBaAHE Ha
HOBaTa Touka, Ce MOoJaBa W 3asiBka 3a 3akpvBaHe Ha
JencTBallata ToYKa 3a B3aMMHO CBbp3BaHe. Bcuukm
CpOKOBe MO OCblLUEeCTBSIBaHe Ha MpoMsiHaTa Ha Tuna
B3aMMHO CBbP3BaHE Ce YyroBapsT Mexay ABeTe CTpaHu
B npoLeca Ha BCHAKa efHa OTAEeNHO OCbllecTBABaHa
npomsHa. MocoueHoTO 3aKpuBaHe ypes
JeuHcTanupaHe Ha CbopbXeHusaTa Tpsbea ga 6bae
U3BBLPLLEHO MO TakbB HA4YMH, Ye BbNpocHaTa npomMsaHa
[a He ce 0Tpa3su Ha CBbp3aHoCTTa.

3.11. Terms for opening, changing and closing of point of
interconnection

3.11.1. In case the Company wishes the opening of new
point of interconnection of YETTEL from the listed in item
3.8. and/or closing of an existing one, it shall send
YETTEL a written request together with motives
regarding the need of such change.

3.11.2. (Amended, into force as of 03.09.2018) After
receiving of a request under item 3.11.1. YETTEL
conducts technical inspection for the possibility for
provision of access in the requested point and informs in
writing the other party on the conditions and the terms for
provision in a 10 (ten) working days term after the
request has been received.

3.11.3. (Amended, into force as of 03.09.2018) The
parties jointly agree on the needed capacity in the new
point, the establishment (costs and terms), configuring
and testing of the line in terms, according to the present
General Terms and Conditions. The establishment of
physical connectivity (lines and ports) in the new point of
interconnection is realized no later than 2 (two) months
after the request has been received.

When closing an existing interconnection point — after the
request under item 3.11.1. has been received, YETTEL
conducts technical inspection regarding the required
actions for termination of access to the existing point and
informs in writing the other party for the conditions and
terms on its closing in a 7 working days period from
receiving the request.

Closing of an existing point of interconnection during the
term of the Agreement is done after a 1-month written
notification.

In this period the parties agree on the actions and dates
for closing of the point of interconnection.

In cases when closing the point of interconnection leads
to actual termination of the service, the parties shall sign
a respective Agreement for termination of the Agreement

3.11.4. In the cases of received request for change of the
existing interconnection, which uses digital connecting
lines with 2Mbit/s speed, with IP interconnection, the
procedures and terms in items 3.11.1., 3.11.2. and
3.11.3., and together with the written request for opening
of a new point, a written request for closing of the existing
point of interconnection should be submitted. All terms
for change of the type of interconnection shall be
negotiated between the two parties in the process of
each individually made change. The described closing
through deinstalation of equipment should be carried out
in way that the said change should not affect the
interconnection.
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3.12. (U3m., B cuna ot 03.09.2018r.) Ekcnnoartaums Ha
dmamyeckaTa CBbP3aHOCT.

CtpaHnte ce cbrnacseat da  npegnpuemar
CBOEBPEMEHHN BCUYKM HEOOXOAMMM CTBMKU C ornen
OTCTpaHsABaHETO Ha yCTaHOBEHMU TEXHUYECKM
npobnemu, CBbP3aHW C ekcnnoartauusaTa Ha HaeTuTe
CbeANHUTENHU NHUK cbrnacHo MNMpunoxeHne Ne 4 kbm
obLmTe ycnosus.

3.12. (Amended, into force as of 03.09.2018) Exploitation
of the physical connectivity.

The Parties agree to undertake in due time all the
necessary steps in view of the removal of the set
technical problems, related with the exploitation of the
leased lines according to Appendix Ne 4 to the General
Terms and conditions.

4. OrPAHUYEHNA

4. LIMITATIONS

4.1. Hukos oT cTpaHuTe no To3u [loroBop HsiMa fa 6bvae
3agbimkeHa ga obcnyxBa Tpadumk, KOATO He € B
CbOTBETCTBME CbC chneundurkauumte MocovYeHn B
MpunoxeHusTa — HepasgenHa vact ot [loroeopa.

4.1. Neither of the parties of the Agreement shall be
obliged to route traffic which is not in accordance with the
specifications, described in the Appendixes -
inseparable part to the Agreement.

4.2. Hukosa oT cTpaHuTe HaAMa npaBo Ada gonycka oT
CBOSITA Mpexa KbM Mpexxara Ha apyrata cTpaHa npeHoc
Ha TpaduK, KOWTO He € MbpPBUYHO TFEeHepupaH B
obwectBeHa TenedoHHa eneKkTpoHHa cbobwuTenHa
Mpexa OT HOMep OT HOMEPAaLMOHHOTO NPOCTPAHCTBO Ha
Bvnrapus unv gpyra gbpxaea.

4.2. Neither of the parties shall have the right to allow
transfer of traffic from its network to the network of the
other party that is not initially generated in a public
telephony electronic communications network from a
number from the numbering range of Bulgaria or another
country.

4.3. CtpaHuTte ce cnopasymsaBaTt M [fgeknapupar, 4de
TEpMUHMpPaHe B MpexaTa Ha [pyXeCcTBOTO Ha rnacosu
TenedOHHN MOBUKBAHUA, rEHEPUPaHU B YyXXOECTPaHHU
Mpexun Bnu3a B obxsaTa Ha [doroBopa un e B cuna ot
JartaTa Ha nognucsaHe Ha [orosopa.

4.3. The parties agree and declare that termination in the
Company’s network of telephone voice calls, generated
in foreign networks falls within the scope of the
Agreement and is effective as of the date of signing of
the Agreement.

4.4. (OTtMm., B cuna o1 03.09.2018r.)

4.4. (Annulled, into force as of 03.09.2018)

5. LEHW. MPOMAHA HA LIEHW.

5. PRICES. CHANGE OF PRICES

5.1. LUeHuTe 3a TepMumHMpaHe Ha MOBMKBaHUS BbB
dukcmpaHata Mpexa Ha YETTEL ca onucaHn B
Mpunoxenne Ne 1 LleHn 3a TepmMuHMpaHe Ha
NOBUKBaHWS BbB (MKCcMpaHaTa Mpexa Ha YETTELY,
KOETO € HepasfgenHa 4act oT Hactoswmte O6wm
yCnoBwUs.

5.1. The prices for call termination in YETTEL’s fixed
network are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL'’s fixed network”, which is
an integral part of the present General Terms and
Conditions.

5.2. U3sm., B cuna ot 03.09.2018r.) LeHute 3a
TePMUHMpPaHe Ha NOBMKBaHWS BbB (PUKCMpaHaTa Mpexa
Ha YETTEL c¢ npousxog ctpaHu wu3sbH EC/EUN3 un
noBukBaHusa 6e3 unu ¢ HeBanugHa vaeHTUdukauus Ha
nnHnatTa Ha Bukawms  (CLI), npeHacaHn npes
obLlecTBeHaTa enekTpoHHa CboOWMTENHa Mpexa Ha
OpyxectBoTo, ca onucaHu B lMpunoxeHve Ne 1 kbM
O6wmte ycnosBusa. LleHute ce nybnukyBat w
aKkTyanuaupar Ha oduumanHaTa MHTEpPHET CTpaHuua Ha
YETTEL, cbobpasHo onpegenenute ot KPC ycnosus n

CcpokoBe, ycTaHoBeHn B PeweHne Ne 356 ot
23.06.2016r. wn nocnegBawmTe 0 MPUNOXKMMMN
agmuHuctpatmeHn  aktose. YETTEL we npunara

LeHUTe 3a TEPMUHUPAHE Ha MOBUKBAHUA B MpexaTa Ha
OpyxectBoTOo C npousxod cTpaHum m3sbH EC/ENS u
noBMKBaHMs 6e3 UM ¢ HeBanuaHa MaeHTUdUKaUNsS Ha
nnHnsata Ha Bukawms  (CLI), npeHacsaHn npes
oblecTBeHaTa enekTpoHHa CbobLMTENHA Mpexa Ha
YETTEL, nybnukyBaHM Ha odwuumanHata WHTEPHET
cTpaHuua Ha [pyxectBoto. Bcsgka ot CrpaHute ce
3agbmkaBa Aa UHgopMupa apyrata 3a npunoxumara
pasyeTHa LeHa 3a MexXAyHapoAHW MOBMKBAHUA C
npousxoqd oT Abpxaeu u3BbH EC/EM3 n noBukBaHus
0e3 unu ¢ HeBanugHa NAEHTUPUKAUNS Ha NIUHUATA Ha
Bukawmna (CLI) npegn HeMHOTO MbpBOHAYarHO
nybnvkyBaHe Ha odmumanHata MHTEpPHET CTpaHuLa Ha
CbOTBETHATA CTpaHa W HaW-manko 7 JOHW npeau
HavanHaTa gata Ha HEMHOTO NpunaraHe.

5.2. (Amended, into force as of 03.09.2018) The prices
for call termination in YETTEL's fixed network with origin
countries outside the EU/EEA and calls without or with
invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
the Company, are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s fixed network” to the
General Terms and Conditions. The prices are published
and updated on YETTEL’s official internet page,
complying with conditions and terms set by CRC with
Decision Ne 356 of 23.06.2016 and following applicable
administrative acts. YETTEL will apply the prices for
termination of calls in the network of the Company with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
YETTEL which are published on the official internet page
of the Company. Each party is obliged to inform the other
party for the applicable estimated price for international
calls with origin countries outside the EU/EEA and calls
without or with invalid Calling Line ldentification (CLI)
before its initial publishing of the official internet page of
the relevant party, and at least 7 days before the initial
date of its application.

Each part has the right to change the price conditions for
termination of calls in its own network once a month and
the prices will be applied as of the 15t day of the following
month, unless an applicable administrative act foresees
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Bcska cTpaHa vma npaBo Aa MNPOMEHS LEHOBUTE
yCrnoBus 3a TepMUHMpaHe Ha MOBMKBaHUS B
cobcTBeHaTa cu MpexXa BeOHBX MeCe4yHO KaTo LeHuTe
ce npunaraT cy4TaHo OT MbPBO YMCMO Ha crieABaLLus
MeceL,, OCBEH ako B MPUMOXUM agMUHUCTPATUBEH akT
He e MnpegBUMAOEHO [OpPYyro wnyv Mpu oThnagaHe wnu
M3MEHEeHMe Ha LUEHOBO WM [OpYyro perynaTopHo
3adbIKEHNe MPUNOXMMO KbM LEHWTE Ha HSAKOSA OT
CTpaHuTe, B KOUTO Crny4yau NpomMeHuTe morat Aa 6baat
HanpaBeHW He3aGaBHO WMV NpW APYrK AONYCTUMU OT
3aKoHa ycroBusi U cpokoBe. B cnyvaii ye Hskos oOT
CTpaHuUTe e NpeaBuauna Takasa NpoMsHa, TA cneasa aa
yBeZoMu apyrata B cpok Ao 20To yucno Ha Meceua
npeaxoxaall To3u, OT KOMTO Lie 6baaT NpUroXmnmm
LeHuTe, OocBeH B Ccryyau, KoraTo llie ce npwunara 7-

OHEBHUSI  CPOK MO  MpeaxoaHusi naparpad.
YBegoMsiBaHETO Ce OCbLLECTBSIBa Ypes nybrmkyBaHe Ha
LEHOBUTE YCNOBUS Ha oduuuanHata WHTEpHET

CTpaHuLa Ha CbOTBETHATa CTpaHa U CbobOLLaBaHETO Ha
ApyraTta cTpaHa 3a NpOMEHUTE Mo efeKTPOHHA noLya Ha
agpecute, nocoyeHu B [oroBopa, B paMkuTe Ha
paboTtHus geH (ot 09:00 4. go 18:00 4.). 3agbmknTEnHo
CbObpXaHWEe Ha MUCMOTO MO EeNeKTpoHHa rfowa ca
LleHUTe, KOUTO criefBa Ja Ce MU3MEHAT, HOBUTE LiEeHM,
fartaTa, OT KOSITO crneaBa fa ce npunaraT U MHTEpHeT
agpec kbM nybrnvkyBaHMTe HOBW LEHOBWM ycrioBusi. B
Cry4ain Ye HAKOs OT CTpaHnTe Bb3pasun Ha NpoMsiHaTa B
LeHWTe, TO CcblliaTa nma npaeo ga npekpaTu 4OroBopa B
7-oHeBeH cpok. Ako CTpaHaTa He ce Bb3nonssa oT
npaBoOTO CU MO NPeaXxoaHOTO U3peyveHne, NpoMsiHaTa B
LeHWTe ce cumTa 3a npueTa.

otherwise or the amendment of the price or other
regulatory requirement applicable for the prices of any of
the parties, in which cases the amendments shall
bemade immediately or under other terms and
conditions, provided by law. In case one of the parties
has planned such change, it shall inform the other party
until the 20" day of the month preceding the month that
the prices will be applied for, unless in the cases when
the 7-days period described in the previous paragraph
applies. The informing shall be done through publishing
of the price conditions on the official internet page of the
relative party and informing the other party by email
addresses, described in the Agreement, within the
working day (from 9AM to 6PM). Obligatory content of
the email shall be the prices, which are to be changed,
the new prices, the date, from which the prices will be
applied, and the internet address where the new price
conditions are published. In case any of the parties
objects the price amendment it has the right to terminate
the Agreement in a 7-day period. If the Party does not
excersise its right under the previous sentence, the price
amendment is considered accepted.

5.3. (U3m., B cuna ot 03.09.2018r.) LieHute 3a nuHmnmTe
3a B3aMMHOTO CBbp3BaHe ce [JOoroBapsaT Mexay
CTpaHUTe KaTo pas3xoauTe MO W3rpaxgaHeTo W
NoaabpXKaHeTO Ha BCSAKa OT JIMHMMTE ce MOAEensT no
paBHO B Crly4an, 4e Mo CbOTBETHUTE NMHUK Ce OOMeHs
TpadvK B ABETE NOCOKW.

5.3. (Amended, into force as of 03.09.2018) The prices
for the interconnection lines are negotiated between the
parties and the cost for establishing and maintaining of
each line is equally divided between both parties in case
the exchanged traffic on the respective lines is in both
directions.

5.4. KoraTo nMHUA 3a B3aMMHO CBbp3BaHe ce U3nonssa
camo 3a eHOMOCoYeH TpaduK U ce narpaxga camo no
3asBka Ha egHaTta cTpaHa no [oroeopa, 6e3 gpyrata
CTpaHa ga 3asiBABa KOATO U ga 6uno oT ycnyrute no
B3aMMHOTO CBbp3BaHe, 3asBsBaljaTa CcTpaHa crieasa
Ja 3annatyM  M3UAno  HanpaBeHuTe pasxogu o
uarpaxxgaHe v nogabpXaHe Ha BcsKa OT JMHUUTE,
BKMIOYNTENHO M UeHaTa Ha nopTa B MpexaTa Ha
YETTEL, n3nonseaH 3a TepMvHUpaHe Ha NWHUATA 3a
CBbp3BaHe.

5.4. When the interconnection lines are used for one way
traffic and is established only on one party’s request,
without the other party to request any interconnection
service, the requesting party shall cover all costs for the
establishment and maintenance of each of the
interconnection lines, including the price of the port in
YETTEL's network, used for termination of the
interconnection line.

5.5. (U3sm., B cuna ot 03.09.2018r.) UeHute 3a
npegoctaBsaHe oT cTpaHa Ha YETTEL Ha:

5.5.1. 2Mbp/s nopT ca:

- eJHOKpaTHa LUeHa 3a oTkpmBaHe Ha nopT — 500 neBa;
- Mece4Ha LeHa 3a nogabpkaHe Ha nopt - 100 nee.a.
5.5.2.VolP (10Mbits) nopt ca:

- e[JHOKpaTHa LeHa 3a oTKkpuBaHe Ha nopT — 200 ne.a;
- MeceyHa LieHa 3a nogabpkaHe Ha nopt - 50 neea.
lMocoyeHnTe UeHM He ce npwunarat 3a MnopToBe,
obcnyxBawiy  OBYMNOCOYHM  NMHMM 3@ B3aUMHO
cBbp3BaHe. B cniyyaute, korato e onpepgeneHa gpyra
ueHa no cunata Ha PeweHve Ha Komucudata 3a
perynupaHe Ha CbobLleHusTa UnuM Opyr perynaropeH
opraH U C Len paBHOMOCTaBEHOCT WU PeLMnpoYHOCT
[BeTe CTpaHu npunaraT perynupaHarta ueHa 3a nopt B
CbOTBETCTBME C YCIOBUSATA HA PELLEHUETO.

5.5. (Amended, into force as of 03.09.2018) The prices
for provision of 2Mbit/s port by YETTEL for

5.5.1. 2Mbp/s port are:

- one-off fee for opening of a port — 500 BGN;

- monthly fee for maintenance of port - 100 BGN.

5.5.1. VoIP (10Mbits) port are:

- one-off fee for opening of a port — 200 BGN;

- monthly fee for maintenance of port - 50 BGN.

The listed price shall not be applied for ports, serving two
way interconnection lines. In the cases when other price
is set under the power of a Decision of the
Communication Regulation Commission or another
regulatory body, and in order to observe the principles of
equality and reciprocity both parties apply the regulated
price for port, according to the respective Decision, shall
be applied.
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5.6. Bcuukm ueHu, nocoyeHn B [oroBopa, HerosBute
npunoxexusi, OBLLMTE YCNOBUSA U TEXHUTE MPUITOXKEHUS
ca B Obnrapcks neBa 06e3 BKIMOYEH AaHbK BbPXY
pobaseHaTa cronHocT (4OC).

5.6. All prices in the Agreement, its Appendixes, the
General Terms and Conditions and its Appendixes, are
in Bulgarian Leva (BGN), and no value added tax (VAT)
is included.

5.7. (U3m., B cuna ot 03.09.2018r.) 3BbH cnyyante no
T.5.2. BCsIKa OT CTpaHMTe uma NpaBoO fa Hamanssa
ueHute no [foroBopa un O6WMUTE YyCRNOBUHA, KOUTO
HacpellHaTa CcTpaHa W ObIKW KaTo NOHWXKaBaHeToO Ha
ueHWTe BMM3a B cuna OT pJaTta, onpegeneHa oT
npoMeHsLwaTa rv cTpaHa, kaTto 3a uenTta HacpeljHaTa
CTpaHa ce yBeoMsiBa MO UMENN B CPOK HE NO-KbCHO OT
2 peHa npegm onpepeneHaTa 3a npomsHa garta. M3BbH
cnyyauTe no T.5.2. NOBMLIABAHETO Ha LEeHWTE Bnu3a B
cuna OT partaTa, cregpawa  wustuyaHeto Ha 30
(TpnoeceT) [QHeBeH CPOK OT yBedOMsiBaHE Ha
HacpelyHaTa cTpaHa 3a npomsiHaTta. 3a Bnv3aHe B cuna
Ha noBMLWIABaHETO Ha LUeHWTe e Heobxooumo u
[0CTaTbyHO yBE4OMSIBaHE MO eNneKkTPOHHA MnoLua.
N3meHsHuA Ha ueHun, onpegeneHn ¢ PeweHne Ha
KomucusTa 3a perynupaHe Ha CbobLLEeHUATa Unu akT Ha
Opyr [ObpXaBeH oOpraH ce W3BbpLIBAT CbrNacHo
CpPOKOBETE W YCIOBUSATA, OMNUCaHW B CbOTBETHWUS akT
KaTo He e HeobXx0AMMO cbrnacue Ha gpyraTta cTpaHa 3a
TAXHOTO npwunaraHe, a [loroBopbT ce cuuTa
aBTOMAaTUYHO W3MEHEeH C BNMW3aHe B cuna wunu
HacTbNBaHETO Ha MNpeaBapWUTENIHOTO M3MbIHEHWE Ha
aKkTa no OTHOLLEHWEe Ha cTpaHaTa, KOATO LWe npunara
TE31 LIeHU 33 CBOUTE YCIYTW..

5.7. (Amended, into force as of 03.09.2018) Outside the
cases in item 5.2. either party has the right to decrease
the prices under the Agreement and the General terms,
which prices are owned by the other party, and the price
decrease enters into force as of a date, determined by
the party decreasing the prices, and for this purpose the
other party shall be notified by email not later than two
days before the effective date. Outside the cases in item
5.2., the price increase enters into force as of a date,
following the expiration of 30 (thirty) days term after the
notification of the other party for the price increase. For
the price increase to enter into force a notification
through email is only required.

Amendments of prices, determined by a Decision of the
Communications Regulation Commission or an act of
another state authority are done according to the terms
and conditions, described in the relevant act, and the
consent of the other party is not required for their
enforcement and the Agreement is considered
automatically Amended, into force as of 03.09.2018 with
the entering into force or beginning of the preliminary
execution of the act in regard the party which applies
those prices for its services..

6. MPUHLUNINU HA TAKCYBAHE U PA3YUTAHE

6. INVOICING AND ACCOUNTING PRINCIPLES

Mpunarat ce cnegHWTe NPUHUMNW Ha TakcyBaHe 3a
Tpaduka Mexagy cTpaHuTe:

The following principles of invoicing traffic between the
parties are applied:

6.1. (N3m., B cuna oT 03.09.2018r.)
MpoaobmkuTenHocTTa Ha TenedOoHHUS pasroBop, 3a
KOWTO ce cnepBa 3annawaHe e pasHa Ha [lepuoga Ha
TakcyBaHe.

6.1. (Amended, into force as of 03.09.2018) The duration
of the telephone call which is subject to payment is equal
to the Period of charging.

6.2. Havma pa Obae w3BbLPLWBAHO TakCyBaHe Ha
pasroBop, ako NOBUKBAHETO Ce HACO4YBa KbM CIy>XebHU
CbOoOLEeHNs B KpaliHaTa LieHTpara Ha BukaHaTta CTpaHa,
B KOWTO Cry4an He ce reHepupa curHan 3a “Hadvano Ha
pasroBop’.

6.2. A call will not be invoiced if the call is forwarded to
service notification messages at the final telephone
exchange of the Party being called upon, in which case
it is not generated a signal for the begging of the call.

6.3. (Mam., B cuna o1 03.09.2018r.) PazyeTHuTE LeHn ce
npunarat Mno OTHOLIEHME Ha BCUYKM pasroBOpw,
TEPMUHMpaAHW B Mpexata Ha Jpyrata CcTpaHa,
BKITIOYMTENHO B CrnyyauTe, Korato Te ca A0 Homepa,
KOWUTO B paMKUTE Ha MpexaTa Ha Ta3u gpyra cTpaHa He
Ce TaKkcyBaT Ha BuUKalwmsa aboHaT, OCBEH B cryvyauTe Ha
KOHKPETHa MMCMeHa AoroBopeHocT mexay CtpaHuTe.

6.3. (Amended, into force as of 03.09.2018) The
accounting prices are applied to all calls forwarded to the
other network, including the cases when they are
addressed to numbers, which are not invoiced to the
calling party within the network of this other party, except
in the cases of concrete written Agreement between the
parties.

6.4. (M3m., B cuna ot 03.09.2018r.) O6wmAT obem Ha
pa3roBOpuUTE 3a BCsiKa yCryra v Bcsika pas3deTHa 30Ha ce
TaKCyBa, KaKTo creBa: Npoab/MKUTENHOCTTA HA BCUYKM
pa3roBopu (B CEKYHAM 3a BCsika TOYKa Ha CBbp3BaHe) 3a
KaneHgapeH mecel ce cbOupa u nony4veHarta cyma ce
pasgensa Ha 60 (wecTtgoeceT) 3a BCAka OT 30HUTE 3a
TapudupaHe. 3akpblfeHMETO Cce UM3BbplBa KbM
nocriegHaTa 3anoyHata MuHyTa. [lonyveHuaT Gpon
MUHYTM Ce€ YMHOXaBa MO LeHaTa 3a MWHyTa 3a
CbOTBETHATa yCnyra CbrfacHO NPUIIOKUMUTE LIEHU NO
30HU 3a OTAENHUTE BUOOBE yCrnyru/Tpaduik.

6.4. (Amended, into force as of 03.09.2018) The total
amount of calls for each service and each accounting
zone shall be invoiced as follows: the duration of all calls
/ per second for each point of connection/ for a calendar
month is added and the final sum shall be divided by 60
[sixty/ for each of the tariff zones. The round off is to the
last started minute. The number of minuts is multiplied by
the price per minute for the respective service according
to the applicable prices for each kind of services/traffic.

7. MPOLEQAYPA NO PA3YUTAHE U
PA3IMJALLAHUA

7. ACOUNTING AND SETTLEMENT PROCEDURE
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7.1. (W3m., B cuna ot 03.09.2018r.) PasumtaHeTo 3a
Tpaduk mexgy mpexute Ha [dpyxectBoto u YETTEL ce
n3BbplBa Ha 6asaTa Ha pa3yeTHaTa LEeHa Ha MUHyTa
TenedOHEH pas3roBOp, B 3aBUCMMOCT OT HEroBute
Xapaktepuctukn. PasuutaHeTo Ha Tpadmka mexay
OPYXECTBOTO un YETTEL ce ocbuecTtBsBa Ha
MecedHa 6as3a. Pa3unMtaHeTo ce 1M3BbpLUBa Ha 6a3a Ha
JaHHWTE 3a BXoAsawWmns TpadmK Ha BCsIKa CTpaHa.

7.1. (Amended, into force as of 03.09.2018) Payment of
traffic between the networks of the Company and
YETTEL shall be executed on the basis of the price per
minute of a telephone call, according to its
characteristics. The accounting of the traffic between the
Company and YETTEL is conducted on a monthly basis.
The accounting of the traffic is carried out on the basis of
incoming traffic data for each Party.

7.2. (M3m., B cuna ot 03.09.2018r.) Bcsaka cTtpaHa
n3roTea M usnpaila Ha gpyrata mMecedyHa cnpaska C
OCHOBHW [AaHHW 3a Bxoadawwms(oT Apyrata cTpaHa) wu
KOHTPOIHM JaHHM 3a n3xoasawms (kbM gpyrata cTpaHa)
TenedoHeH Tpamk go 10-To yucno Ha mMeceua,
crnefBal, TO3W, 3a KOWTO Ce OTHacAT JdaHHuTe.
CnpaBkata no npeaxodHOTO M3peyeHMe CbabpXa
MWHMMYM CNEeQHOTO CbAbpXaHue: Bug —Yycnyra,
cbrnacHo onucanute B [loroBopa., 6pon ycnewHu
pasroBopu, AOeWCTBUTENHA MNPOABIMKUTENHOCT  Ha
ycnewHuTe pasrosopuTte (BXoOdwM WM usxogsawm) B
MUHYTM MO 30HW/UEHW Ha TapudupaHe; Touka Ha
CBbp3BaHe, HanpasneHve Ha Tpaduka.

7.2. (Amended, into force as of 03.09.2018) Each Party
prepares and submits to the other Party a monthly basic
data reference for the incoming traffic (from the other
Party) and control data for the outgoing telephone traffic
(to the other Party) by the 10th of each month, following
the month to which the data refer. The monthly data
reference by the above sentence contains minimum the
following contents: type of service described in the
Agreement, number of successful calls, real duration of
the successful calls /incoming and outgoing/ in minutes,
tariff zones/prices, points of connection, traffic direction.

7.3. Tlo OTHOWeHMe Ha [aHHWUTe, YOOCTOBEepsBaluu
obmkumuTe cymmn ot [pyxectBoto Ha YETTEL 3a
npegocTaBsHe Ha ycnyrata ,TPaH3uMT KbM MNpeHeceH
HOMep”, [OaHHuUTe 3a  TpaH3auTupaH  Tpaduk,
npepoctaBaHn ot YETTEL, we ce cumMtat 3a OCHOBHM,
e ce M3NOn3BaT 3a pasyuTaHe Mexay cTpaHuTe 3a
To3n BUA TpadhMK M 3a TAX HAMa Ja ce npunarart
npouegypute no 1.7.5, 1.7.6 n1.7.7..

7.3. As far as the data certifying the amounts due to
YETTEL by Company for provisioning of the service
‘transit to a ported number are concerned, the data
submitted by YETTEL shall be deemed basic data , shall
be used for settlement between the parties for this kind
of traffic, and the procedures under item 7.5., item 7.6,
and item 7.7. shall not apply for them.

7.4. B cnyyan 4ye cnpaskaTta 3a BXoAsWwmsa Tpaduk He
Obae usnpareHa B cpoka no T. 7.2., gpyrarta cTpaHa uva
npaso pfa wusnonssa npu dQaktypupaHe cBouTe
KOHTPOJSTHM JaHHM.

7.4. In case that the data reference for the incoming
traffic is not send by the term under item 7.2., the other
party has the right to use its control data when invoice.

7.5. (W3m., B cnna ot 03.09.2018r.) Pasnukata o 1%
(eaMH npoueHT) MexAy OCHOBHUTE W KOHTPOSHUTE
OaHHM No T. 7.2. ce NpeLeHsiBa KaTo HeCcbLLeCcTBeHa. B
Te3n cny4dau 3a uenute Ha akTypupaHe ce usnonssaT
OCHOBHM JaHHM No T. 7.1. N3uncnsBaHeTo Ha npoueHTa
Ha OTKINOHEHME Ha JaHHWUTE Ha CTpPaHWUTE ce M3BbpLUBA
CNpPSIMO OCHOBHWUTE AaHHMW.

7.5. (Amended, into force as of 03.09.2018) A difference
of up to 1% between the basic and the control data under
item 7.2. is considered as insignificant. In these cases for
the purposes of billing the basic data are used under item
7.1. Calculating of the percentage of data deviation of the
Parties is calculated in respect to the basic data.

7.6. (Mam., B cuna ot 03.09.2018r.) Ako pasnukata
MeXOy OCHOBHUTE W KOHTPOSTHUTE AaHHW 3a AafeH BUA
pasyeTHa LieHa/30Ha Ha ycnyra e noseye ot 1% (eauH
MPOLEHT), HO paBHa Ha wnu no-manka oT 2% (gBa
npoueHTa), TO pasnukaTa ce nogerns nopaBHO MeXAay
CcTpaHuTe.

7.6. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 1% (one
per cent) but is equal to or smaller than 2% (two per
cent), in this case the difference over 1% is split between
the Parties.

7.7. N3m., B cnna ot 03.09.2018r.) Ako pasnukaTta
MeXay OCHOBHWUTE W KOHTPONHUTE AaHHW 3a JajeH BUA,
pa3yeTHa LeHa/3oHa Ha ycrniyra e noseye oT 2% (aBa
npoueHTa), CTpaHUTe B oOnepaTMBeH MNOpPSObK U B
pamMkuTe Ha 5 (nNet) OHM OT MOCTBbMBAHETO Ha
nocnegHMTe OaHHM NpoBeXaaT MbIHW MpoyYBaHUsS U
KOHCYMNTauun 3a U3ACHSIBAHE Ha NPUYMHUTE N NpUeMaHe
Ha eOMHHO CTaHOBULLE 3a AaHHUTe 3a Tpadwmka. B
cny4yar ye B paMKuTe Ha Tesn 5 (NeT) OHWU CTpaHUTe He
ycneaT pga nocTUrHat eduMHHO CTaHoBuWEe 3a
yedHakBsiBaHe Ha pasnuuusTa, ce onpegens Komucus,
B KOSITO yyacTBaT Mo paBeH Opol npeactaBUTenu Ha
OBeTe CTpaHu, N KOSTO MOXe Aa U3MNCKBa JOKYMEHTU U
WHdOpMaLKna OT Bcska OT CTpaHuTe. Bcsika cTpaHa
npeacTaBsi UCKaHUTE AOKYMEHTU u/unun nHdopmMauns B
CpOK A0 5 (neT) AHK, KaTo HenpeacTaBAHETO UM B CPOK
onpasomowiaBsa KomucuaTa ga B3eme CTaHoBWLLE MO

7.7. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 2%, the
Parties in an operational order and within 5 (five) days as
of the submission of the last data carry out complete
studies and hold consultations for clarifying the reasons
and for assuming a uniform position on the traffic data. In
case that the Parties do not succeed in reaching a
uniform position on settling the differences within those 5
(five) days, a Commission is set up which is constituted
by an equal number of representatives of both Parties
and which Commission is entitled to require documents
and information from each one of the Parties. Each Party
has to submit the required documents and/ or information
within 5 (five) days, while their non-submission within this
deadline authorizes the Commission to form an opinion
on the issue, and without those documents and
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BbNpoca M 06e3 Te3n [OOKYMEeHTU U uHopmauums.
Komuncusta nsgasa HapoyeH MPOTOKON C peLleHre Ha
BbNpoca Han-kbCHO Ao 15 (neTHageceT) gHKM OT gaTarta
Ha onpepgensHeto n. PeweHnsta Ha KomucuaTta ce
B3emarT ¢ eanHoayLlume. AKO NpuYMHUTE 3a pasnuuundara
ce ngeHtTuduumnpaTt, CTpaHuTe U3BbPLUBAT CbOTBETHU
KOpEeKUUN Ha CyMUTe, KaTo CbOTBETHUTE MnalaHng ce
npaBaT B CPOK A0 2 (aBa) paboTHM AHW. AKO NPUYUHUTE
3a pasnuuuaTa He Ce YCTaHOBAT UMM CbOTBETHUTE
nnawaHnsa no npeaxodHOTO W3pevYeHne He ce
M3BbpLIAT B MOCOYEHUSI CPOK, U pasnuumnaTa npogbinkat
W cnedBaliys Mecel, BCsKa CTpaHa uma npaBoTo Aa
OrpaHNYM HAKOS YacT unu uenusa Tpaduk 4o uunm ot
apyrata cTpaHa, BKITHOYUTESTHO na crpe
npegocTaBsaHETO Ha ycnyrute no [oroBopa, a cnopbT
MeXay CTpaHUTe OTHOCHO pasnmMyudaTa e Noanexu Ha
pewaBaHe oT KPC w/unu KOMNETeHTHWUs Obnrapcku
Cbd, Kato B TO3M CfyvYand MNOOHOBABAHETO Ha
NpeaocTaBsaHETO Ha YCryrn Mexay CTPaHUTE HE MOXe
na ©Obae OCbLEcTBEHO npeau  OKOHYaTernHoTo
Npou3HacsiHe Ha opraHa, KbM KOrOTO € afgpecupaH 3a
pellaBaHe cny4asi.

information the Commission issues a special protocol
with a ruling on the issue 15 (fifteen) days at the latest as
of the date of its nomination. Commission rulings are
made unanimously. If the reasons for the differences can
be established, corrections to the amounts have to be
undertaken, while the respective payments have to be
made within 2 (two) work days. If the reasons for the
differences cannot be established and corrected and the
respective payments under the preceding sentence are
not made within the deadline indicated, and the
differences continue in the following month, each party
has the right to stop a part or the whole traffic to and/or
from the other party, and also to stop the service under
the Agreement, and the dispute between the Parties
regarding the references is subject to the decision of
CRC and/or the competent Bulgarian court, and in this
case the renewal of the service provision between the
parties cannot be done before the final decision of the
authority, towards which the dispute resolution was
addressed.

7.8. (W3m., B cnna ot 03.09.2018r.) Bcdaka ctpaHa no
BCSIKO Bpeme noaabpxa nHdopmaums 3a n3xogaiums um
BXoAsWmMs  Tpaduk Mexgy [OBeTe Mpexu 4o
M3BbPLUBAHE Ha MMalaHeTo 3a OTYETHUSA Nepuod,
cbaobpxawa TpaduyHu gaHHu. lMpyu Bb3HMKBaAHE Ha
Crop MO OTHOWeHMe Ha nnawaHe, He3aBUCumo OT
npuymMHaTa 3a HEroBOTO Bb3HMKBaAHE, MHGOpMauuATa
no npegxogHOTO wm3peveHne Moxe pga 6bae
CbXpaHsiBaHa [0 TNpPUKNIOYBaAHE Ha cnopa w/vnm
noracsiBaHe Ha 3aabimHKEHMETO KaTo nHopmaLumaTa He
MOXe fa O6bae u3non3BaHa 3a HUKAKbB ApPYr HauuH
OCBEH 3a [oKa3BaHe MUnu obopBaHe Ha TBbPAEHUS NO
cnopa.

7.8. (Amended, into force as of 03.09.2018) Each of the
Parties maintains at any time information about the
outgoing and incoming traffic between the two networks
until the payment for the accounting period is made,
containing traffic data. When a dispute arises regarding
a payment, regardless of the reason for its arising, the
information under the previous sentence can be stored
until the dispute is resolved and/or the amount due is
payed, and the information cannot be used in any other
way except for proving or denying allegations during the
dispute.

7.9. M3am., B cuna ot 03.09.2018r.) Bcsaka cTpaHa
M3roTBs M u3npatla Ha gpyrata aktypu 3a ObIDKUMuTe
CyMW, KaKTo criegga:

- A0 5-T0O uncno Ha Meceua MO OTHOLIEHME Ha
akTypuTe 3a usrpaxgaHe Ha CBbP3aHOCT, KaKTO M 3a
MeCeYHUTe TaKkcM 3a CcBbp3aHocT. PakTypute ce
manpawar or  CrpaHaTa, KOATO  ocurypsiea
cBbp3aHocTTa, Ao ApyraTta CtpaHa.

- 0o 15-To uncno Ha meceua, cnegpaty To3u, 3a KOUTO
Ce OTHacAT AaHHWUTE MO OTHOLIEeHME Ha hbakTypuTe 3a
Tpaduika.

7.9.1. Benykn hakTypu ce usnpawaT no enekTpoHHa
nowia. ®aktypute, usgageHun Ha JMETTEN BBITAPUA"
EAL, 3a ycnyrm M ObIMKMMUM CyMUM BbB Bpb3ka C
peanuanpaHeTo Ha ycnyru no [loroBopa u HacTosLmTe
OO0ww ycnosus, ce nsnpailaT Ha eneKkTpoHHaTa noLla
Ha agpec: Fakturi@yettel.bg.

7.9. (Amended, into force as of 03.09.2018) Each Party
prepares and sends to the other Party invoices for the
amounts due, as follows

- till 5 of the month, regarding invoices for building of
connectivity, as well as connectivity monthly fees. The
invoices are sent by the Party that provides connectivity
to the other party.

- till 15th of the month, following the month to which the
data refers, regarding the invoices for traffic.

7.9.1. All invoices are sent by email. The invoices, issued
to YETTEL BULGARIA EAD for services and other
amount dues in relation with the provision of services
under the Agreement and the present General Terms
and Conditions, are to be sent to email address:
Fakturi@yettel.bg.

7.10. (U3m., B cuna ot 03.09.2018r.) PasnnawaHeTo ce
M3BbLPLUBA Crieq Kato ce npuxeaHaTt N3ncKkyemuTe
HacpelwHn 3aabikeHus no msgageHn daktypy  Ha
aseTe ctpaHu no Jdorosopa B cpok Ao 10-To 4mcrno Ha
Meceua, cnegpal, Meceua, B KOWTO € u3gageHa
dakTypara.

7.10. (Amended, into force as of 03.09.2018) Settlement
is to be effected after deducting the counter payable
obligations under issued invoices of both Parties under
the Agreement for the respective month no later than 10t
of the month, following the month when the invoice was
issued.

7.11. (N3m., B cuna ot 03.09.2018r.) Ako nnawaHeTo
He 6bAe HanpaBeHO OO CbOTBETHaTa AaTa, Ce OAbiKu
nnxea BBPXY HeumsnnareHata cyma B pasMmep Ha
3aKoHHaTa nuxea 3a 3abaBeHu nnailaHus. B cnyyan, ye
HSAKOS1 OT CTpaHWUTE He e usgana u nsnpaTtuna dakrypa

7.11. (Amended, into force as of 03.09.2018) In case that
the payment is not effected within the relevant term, the
defaulting Party owes interest upon the unsettled amount
to the extent of the legally set interest rate for delayed
payments as of the date of the default. In case any of the
parties does not issue and send an invoice in the

15




Company Internal

B MOCOYEHUS CPOK, U3NpaBHaTa CTpaHa He ObImKU NXBa
Mo NPEeAxoAHOTO U3peYeHue.

described term, the non-defaulting party shall not owe
interest under the previous sentence.

7.12. MNnawaHuaTa ce n3pbpLuBaT No 6aHKOB NbT, KATO
ObmkumaTa cyma ce npeBexaa B OaHkoBa CMeTKa,
NnocoYeHa OT BCsika CTpaHa.

Mpu npomsiHa Ha UHpopmauusaTa 3a baHKkoBaTa CMeTKa,
BCSKa CTpaHa e 3aablfbkeHa [da yBedomu Jpyrata
CTpaHa 3a npomsiHaTa B 3 QHEBEH CPOK MO eNeKTPOoHHAa
nouia.

7.12. Settlements are effected by bank transfer, while the
amounts due under the Agreement are transferred to a
bank account indicated by each one of the Parties.
When there is a change of the bank account, each of the
parties is obliged to inform the other party about the
change in a 3-days period by email.

7.13. (Hos, B cuna ot 03.09.2018r.) Hesasucumo ot
3a0b/MKEHMETO Ha CTpaHuTe 3a 3annawaHe Ha
AbIXUMUTE CYyMU, B CbOTBETCTBME C T.7.9, aKo egHa oT
CtpaHuTte ocnopsa cymata no gakrypaTta, nofnyyeHa ot
apyrata CtpaHa, To ocnopsaluaTta CTpaHa e gnbxHa a
yBeAOMM Apyrata B MMCMEH Buf 3a ocropsaHaTa cyma
B CpPOK OT ueTupuHageceT (14) gHM OT pgaTtata Ha
nonyyaBaHe Ha akTypata kKaTto noaKkpenu C
[JoKasaTterncTea Bb3paxeHuneTo cu. B npotuseH cny4van,
Bb3paXeHneTo Hama ga O6bae npusHato. B cpok ot
Tpugecer (30) 4HKM OT Nony4yaBaHe Ha Bb3PaXKEHNETO 3a
ocnopsaHata cyma, CrpaHuTe ce 3agbrxasar
[obpocbBECTHO fa mnonoXatT BCUYKM  HeoBxogumu
ycunus, 3a ga paspewar cnopa. AKO He ce CTurHe o
pelueHne, CnopbT Ce pellaBa CbrnacHoO npoueayparta
3a pelwlaBaHe Ha cnopose, NpeABMAeHa B HacTosALMTe
O6Lwm ycrnosus.

C ornep n3bsrsaHe Ha BCAKO CbMHEHMWE NPeaBUAEHOTO
B HacToswaTa Touka HAMa gda ce oTpasvM Bbpxy
3aOb/KEHUsSTa Ha CTpaHuTe Aa 3annaTtar CropHuTe
Cymu B npeasuaeHmns cpok. B cnyvan ye Bnocneactene
Ce yCTaHOBM MO KakbBTO M Aa € Ha4uH, Ye 3annaTeHuTe
CyMW He OTroBapsAT Ha peanHo AbIkuMmute, Te Le
ObOat M3MeHeHW CbLOTBETHO C AeBMTHO/KpPeaAWUTHO
nssecTue.

HesaBncmMmoO OT pa3mepa Ha OCMopBaHWUTE CyMW, HUTO
egHa oT CtpaHuTe He ce ocBoboXxaaBa OT ocTaHanuTe
CM 3agbmkeHus no [Jorosopa.

7.13. (New, into force as of 03.09.2018) Notwithstanding
the obligation of the Parties to pay the amounts due
according to item 7.9, if one of the Parties disputes the
amounts due under the invoice, received from the other
Party, the disputing Party shall inform the other Party in
writing about the disputed amount in a fourteen (14) days
period after the invoice is received, and shall support its
objection with evidence. Otherwise, the dispute will not
be recognized.

In a thirty (30) days period from receiving the notification
for the disputed amount due, the Parties are obliged in
good faith to make every effort in order to resolve the
dispute. If no decision is reached, the dispute shall be
resolute under the foreseen procedure under the present
General Terms and Conditions.

In order to avoid any doubt the foreseen in the present
item shall not affect the obligation of the Parties for
payment of the disputed amounts in the foreseen period.
In case that subsequently it is determined by whatever
means possible that the amount paid do not correspond
to the actual amounts due, they will be Amended, into
force as of 03.09.2018 respectively with a debit/credit
note.

Notwithstanding the amount of the disputed amounts
due, none of the Parties shall be relieved of its other
obligations under the Agreement.

8. BAHKOBA rAPAHLUUA. BAHKOB OEMO3UT.

8. BANK GUARANTEE. BANK DEPOSIT

8.1. (Nam., B cuna ot 03.09.2018r.) Bcska egHa oT
cTpaHuTe no [loroBopa 3a B3auUMHO CBbp3BaHe MMa
npaBo Aa KW3NCKa OT Apyrata CTpaHa HEOoTMEeHWMa
BaHkoBa rapaHumsa unm 6aHKoB Aeno3unT, usgageH/a Ha
MMETO Ha MCKallaTa cTpaHa oOT ogobpeHa OT gpyrarta
cTpaHa 6GaHKa CbC CPOK Ha BanuAHOCT Ha MOCOYEHUTE
obesneveHus 12 (oBaHageceT) mecela KaTo:

8.1.1. (U3am., B cuna ot 03.09.2018r.) BbaHkoBaTa
rapaHuusi cnegpa ga 6bvae 6e3ycnoBHa, HEOTMEHsIEMa
W ObIKUMa NpyY MbpPBO MOUCKBAHE.

8.1.2. lokaTo € BannaHo CbOTBETHOTO 0bOe3neyeHune, oT
ocurypunara ro ctpaHa He Moxe ga 6bae MckaHo opyro
obes3nevyeHne, ocBeH Npu xunortesarta Ha uyn. 8.7. ot
HacToswmTe OOLM yCnoBus.

8.1.3. (M3m., B cuna ot 03.09.2018r.) Besika cTpaHa e
ONTbXHa Aa NodHoBsiBa JafAeHOTO obesnedeHne He no-
KbCHO OT 14 paboTHM OHW Npean n3Tu4aHe Ha Cpoka Ha
npenocTaBeHoTo 0be3nevyeHne, OCBEH ako B CbLUuS
CPOK He e TMOCTbNUIIo MNUCMEHO Ccbrnacve 3a
HenoaHOBsIBaHe OT ApyraTa cTpaHa.

8.1.4. CrpaHaTa, npegocTassila obesnevyeHneTo,
cnegBa fa noeme BCUMYKM  pasxoaM, CBbp3aHuM C
n30aBaHETO M BCUYKM CreaBallyn NOAHOBSABAHUS, KaKTo

8.1. (Amended, into force as of 03.09.2018) Each of the
parties under the Interconnection Agreement shall have
the right to request from the other party an irrevocable
bank guarantee or a deposit issued on the name of the
asking party in an acceptable for the other party bank
with a term of validity of the pointed-out collaterals of 12
/twelve/ months, and:

8.1.1. (Amended, into force as of 03.09.2018) The bank
guarantee shall be an unconditional, irrevocable and
payable on first demand.

8.1.2. Until the appropriate collateral is valid, no other
collateral could be asked, except under the hypothesis of
item 8.7. of the present General Terms and Conditions.
8.1.3. (Amended, into force as of 03.09.2018) The party
shall be obliged to renew the respective collateral not
later than 14 working days before the expiration of the
term of the provided collateral, unless in the same term
a written Agreement for non-renewal of the collateral has
been sent by the other party.

8.1.4 The Party, issuing the collateral, shall bear all costs
related with the issue and any subsequent renewals, as
well as increases of the bank guarantee/deposit in the
cases provided in the present General Terms and
Conditions.
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n yBenu4yaBaHusi Ha baHkoBata MapaHuus/genosnta, B
npeasuaeHnTe B HactoswmTe OBLWM yCcnoBms criyvyam.
8.1.5. baHkoBaTa rapaHumsi/oenosunT TpsibBa BbB BCEKM
MOMEHT [Oa MNOKpMBa BCUYKM 3aObJDKEHUA Ha
npegocTaesLara obe3neyeHMeTo cTpaHa KbM gpyraTa
CTpaHa, He3aBMCUMO Janu Te3n 3a4biPKEHNS He ca Bce
owe daktypupaHm unu ca gakTypupaHu M BCe oLue
HEeU3NCKyemu, Unu ca Beve M3NCKyemm.

8.1.6. (HoB) HeusnbnHeHneTo Ha 3agbiHKEHUEeTo no
npeaxogHoTo M3peveHne ce npuvema 3a CbLeCTBEHO
HapyweHue no [orosopa n OdwuTe ycnosus.

8.1.5. The bank guarantee/deposit should at any time
cover all amounts due by the party, issuing the collateral,
to the other party, regardless of whether the amounts are
still not invoices, or are invoiced, but are not due, or
already due.

8.1.6. (New ) The non-compliance with the obligation in
the previous sentence shall be considered Material
Breach under the Agreement and the General Terms and
Conditions

8.2. (N3m., B cuna ot 03.09.2018r.) Bcsaka egHa ot
CTpaHWTEe MOXe JfJa noucka OT pJpyrata cTpaHa
npegoctaBsaHe Ha 6aHkoBa rapaHuus/genosuTt, a
Jpyrata e 3agbipkeHa ga yooBMeTBOpPU TOBAa UCKaHe,
KoraTo € Hanuue HsKoe OT crnegHute obcTosiTencrea
KyMynaTMBHO UMW anTepHaTUBHO:

8.2.1. (U3m., B cuna ot 03.09.2018r.) ako cTpaHuTe
HAMAaT ckntoyeH [loroBop 3a B3aUMHO CBbp3BaHe CbC
CbOTBETHATa Mpexa Ha gpyrata cTpaHa u/wnm ycnyra
no [oroeopa;

8.2.2. aKo HAKOS OT CTpaHWTe € B 3abaBa No OTHOLLEHNE
Ha 3annawaHe Ha cymy no usgageHu cakTtypu no
[oroBop 3a B3aMMHO CBbp3BaHe, n/unu no JJorosop/u 3a
nons3BaHe Ha OpYyru yCnyrn Ha efgpo, NpefocTaBsiHu OT
Jpyrata cTpaHa;

8.2.3. (Nam., B cuna ot 03.09.2018r.) B cnyyan, 4e npu
M3BbPLUBAHE Ha KpeauTHa OLEeHKa OT OTopu3upaHa 3a
TOBa OpraHv3aums ce yCTaHOBM HanuuMe Ha MOBULLIEH
KpeauTEH PUCK;

8.24. (Mam.,, B cuma ot 03.09.2018r.) ako B
npoab/KeHVe Ha NoBeYe OT Tpu Meceua obwaTta cyma
Ha nnaiwlaHusaTa 3a BCUYKW YCryrn, npefocTaBeHn oT
efHaTa cTpaHa Ha AapyraTa HagxBbpnat 3 (Tpu) NbTu
cymata Ha nnawaHuvaTa Ha BTOpaTa cTpaHa 3a
ycnyrute, NpefoCTaBsiHU M OT MbpBaTa cTpaHa.

8.2.5. (Nam., B cuna ot 03.09.2018r.) ako B paMKnTe Ha
6 (wecT) nocnegoBaTenHM Meceua ca yCTaHOBEHU U
KOMYHUKMpaHU Mexay cTpaHuTe 3 (Tpu) cnydas Ha
MaHunynaumsa Ha CLI n/vnm UI'T cbrnacHo 1.12.1. oT
O6wuTe ycnosus;

8.2.6. (N3m., B cuna ot 03.09.2018r.) B xmnotesaTta Ha
oTnagHana 6aHkoBa  rapaHuus/goenosnT,  KoraTo
CTpaHaTa, 3a KOATO TA € oTnagHana, He U3NbIHU CBOoe
3a4blIKEHUE 3a nnallaHe B cpoka no T. 7. oT Obwute
ycrnoBusi, npousxoxgawo oT [loroBopa W HeroBute
NPUMOXEHNs, KAaKTO U Mo JOroBOpW 3a Mon3BaHe Ha
Opyrv ycnyru Ha efpo, npefocTtaBsHM OT JpyraTa
CTpaHa, KakTo 1 Mpu ocTaHanuTe XMnoTeaun, NOCoYeHn B
yn. 8.7. oT HacToswmTe OBLWKM ycnoBus.

8.2.7. (Hoe, B cuna ot 03.09.2018r.) ako pgpyraTa
CTpaHa u3BbpLn CbLUECTBEHO HAPYLLEHME;

8.2. (Amended, into force as of 03.09.2018) Each party
can requesta bank guarantee/deposit from the other
party, and the asked party is obliged to fulfill such
request,, when any of the following circumstances are
present cumulative or alternative:

8.2.1. (Amended, into force as of 03.09.2018) if the
parties do not have other signed interconnection
Agreement with the corresponding network of the other
party and/or service under the Agreement;

8.2.2. if any of the parties fall into arrears regarding a
payment of amounts due under invoices issued in
relation to the present interconnection Agreement,
and/or under Agreement/s for other wholesale services,
provided by the other party;

8.2.3. (Amended, into force as of 03.09.2018) in the case
that an increased credit risk is established as a result of
a credit assessment conducted by an authorized for the
purpose organization;

8.2.4. (Amended, into force as of 03.09.2018) if in a
period of more than three months the total amount of
payments for all services, provided by one of the parties
to the other, exceed 3 (three) times the amount of
payments of the second party due for services, provided
by the first party.

8.2.5. (Amended, into force as of 03.09.2018) if within a
period of 6 (six) consecutive months there are 3 (three)
established and communicated cases of CLI
manipulation and/or AIT, under item 12.1. of the General
Terms and Conditions

8.2.6. (Amended, into force as of 03.09.2018) in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation for a payment under item 7, deriving from
Agreement and its Appendixes, as well as from
Agreements for usage of other wholesale services,
provided by the other party, as well as in the other
hypothesis in item 8.7. of the current General Terms and
Conditions.

8.2.7. (New, into force as of 03.09.2018) if the other party
commits a Material Breach.

8.3.1. PaamepbT Ha BaHKoBaTa rapaHumsaTa (CbOTBETHO
[enosnTa), OCBEeH Mpu xunotesata Ha un. 8.7. ot
HacToAwmTe O6wmM ycnoBus, wWe Obae paBeH Ha
Npou3BefeHNeTo OT MOTeHUManHus OGpor MUHYTH,
KOMTO MoraT fa O6baaT TepMUHWpaHW B MpexaTta Ha
CTpaHaTa, usuckana rapaHuusita, 3a nepuog ot 2 (oga)
MeceLa, npu ycriosue ye e Hanuue 60% 3anbneaHe Ha
KanauuvteTa Ha nuMHUMMTE 3a B3aMMHO CBbp3BaHe,
YMHOXEH/ MO LeHaTa Ha cbllaTa cTpaHa 3a
TEPMUHMpPAHE Ha HauuoHaneH Tpaduk U Tpaduk C
npouaxon oT EBponenckus cbio3 n EBponenckarta
nkoHommyecka 3oHa (EC/EUNSB). B cnyyan, 4ye cpegHo-

8.3.1. The amount of the bank guarantee / respectively
the deposit/, except in the hypothesis of item 8.7. of the
present General Terms and Conditions, shall be equal to
the potential number of minutes that could be terminated
in the Party’s network, which have requested the
guarantee, for a period of 2 (two) months at the basis of
a 60 % (sixty percent) permanent use of the
interconnections links capacity, multiplied by the same
Party’s termination rate per minute for national traffic and
traffic coming from European Union and European
Economic Area (EU/EEA). In case the average daily use
of the interconnection links capacity is more than 60% for
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OHeBHaTa ynoTpeba Ha kanauuTeTa Ha NUHUMTE 3a
B3aUMHO CBbp3BaHe ce okaxe noseye oT 60 % 3a
nepuoa oT ABa nocriegoBaTenHn meceua, To CTpaHaTa,
B YMATO nornsa e usgageHo obesneyeHneTo, Moxe Aa
nouckar yBenMyaBaHe Ha cymaTa no
rapaHuusita/genosnta Ccbobpa3HO C MpoueHTa Ha
yBenuyeHoto Hag 60% cpegHooHEBHO HaToBapBaHe
npes3 nocoyveHus asymeceuveH nepuon. B To3m cny4van
npegocrtaBnnata 6aHkoBa rapaHuus/geno3uT cTpaHa
TpsibBa CLOTBETHO Aa yBENMYM pa3mepa Ha baHkoBaTa
rapaHuusi/genosnta wnM ga uvsgage HoBa GaHkoBa
rapaHumsi (MMM ga npefocTtaBu  AOMbIIHUTENEH
[enosunT), oTpassiBalla TakoBa YBENIMYEHWE Ha Wnu
npean netHagecetus (15 Tms) peH Ha Meceua,
cneppaly, BTOpUsSi Mecel, B KOUTO TakaBa pasnvka ce e
peanusupana.

8.3.2. (U3m., B cuna ot 03.09.2018r.) Becsaka ctpaHa we
yBeAOMSABA MO E€neKkTpoHHa Mowa gpyrata crpaHa
NnooTAENnHO B HaW-kpaTbK Bb3MOXEH CpOK cneg
pocturaHe cboTBeTHO Ha 50% u 75% Ha HMBOTO Ha
NMOKPUTME Ha HEroBUTEe 3agbJDKEHUS MO AaHHM Ha
yBeAomsiBallata cTpaHa oT pa3mepa Ha OaHkoBaTa
rapaHumsi/oeno3ut, a cTpaHaTa, npeAocTaBsLa
obe3nevyeHneTo, ce 3agbirkaBa [Oa YBENUYM WU
usgage Hoea ©OaHKoBa rapaHuus/genosnTt, unu aga
3annaTty HaTpynaHuTe 3afQbIDKEHUs! B USANOCT UMK OT
4YacTu, He MO-KbCHO OT 3 paboTHM OHM OT MofyvaBaHe
Ha BTOPOTO yBeAOMIEHME, 3a Ja Ce Hamanu pUcKkbT OT
JocturaHe Ha nMbhHUA pasmep Ha GaHkoBaTta
rapaHuusi/genosura.

8.3.3. (M3m., B cuna ot 03.09.2018r.) B cnyyan korato
3a TeKkywmna meceL, TpaukbT, TEPMUHUPAH B MpexaTa
Ha egHa oT CTpaHMTe MO OaHHWM Ha Ta3u cTpaHa, € Ha
obwa croriHocT noBevye oT 90% oT cymaTa,
npegocTtaBeHa oT gpyrata CTpaHa no yypegeHa Bede
OaHkoBa rapaHuusi/geno3vnT, [opu B Ccriyyah 4e
HEroBOTO NiallaHe Bce OLLE He € U3UCKYEMO WU/unu, Ton
He e OCTOMHOCTEH MO peaa Ha U B cpoka no [lorosopa u
3a Hero HaMa m3gageHa daktypa, cTpaHata B YMATO
Mpexa ce TepMUHMpa To3m Tpadmk MOXe Aa nomcka, a
gpyrata e anbXHa [da  ocurypy yaBosiBaHe Ha
yypeneHaTa DaHkoBa rapaHumsi/npegocTaBeHus
[enosunT, KOATO NpoMsiHa cnejsa fa ce M3BbpwKn B 7
OHEBEH CpPOK OT HEWHOTO MNOWCKBaHe, OCBEH akKo
yBeJOMeHaTa CTpaHa He M3BbpLUM NNalaHe Ha usnaTa
ObIDKMMa CyMa CcbrnacHo npeaxoaHaTa Touvka

8.34. (MN3am.,, B cuna ot 03.09.2018r.) T[lpeau
yBenuyaBaHe Ha KanauuteTa Ha CBbp3BaHe (OTKpuBaHe
Ha HOBMW NWHMU 3a B3aMMHO CBbp3BaHe), [pyXecTBOTO
e OJTBXHO aa yBENn4n pa3svepa Ha
apaHuuaTa/genosunTa B pasvep cbobpasHo
npeaBuUaEHNS HAYMH Ha usyucneHue no T. 8.3.1..
HamansBaHe Ha cymaTta no rapaHuusaTa/genosvra ce
Jonycka  eOMHCTBEHO,  KoraTo ce  Hamansiea
KanauuMTeTbT Ha CBbpP3BaHe.

a period of two consecutive months, the Party in which
favor the security was issued, could ask for increase of
the Guarantee amount related to the percentage of the
increase that is above 60% average daily usage in the
given 2-month period. In this case the Party that has
issued the bank guarantee shall increase the amount of
the Bank Guarantee/deposit accordingly, or procure the
issuance of a new Bank Guarantee (respectively to
provide an additional deposit) reflecting such increased
amount on or before the fifteenth (15th) day of the month
following the second month in which such difference has
occurred.

8.3.2. (Amended, into force as of 03.09.2018) Each party
shall by email the other party separately in the shortest
possible term after it has used 50% and 75% of the level
of coverage of its obligations according to the data of the
informing by the bank guarantee/deposit, and the party,
issuing the collateral is obliged to increase or issue a new
bank guarantee/deposit, or to pay the accumulated
amounts in full or in part , not later than 3 working days
after the second notice is received, in order to decrease
the risk of reaching the full amount of the bank
guarantee/deposit.

8.3.3. (Amended, into force as of 03.09.2018) In the
case when for the current month the traffic, terminated in
the network of one of the parties according to data of this
Party, is of a total amount of more than 90% of the sum,
provided by the other party under the already existing
bank guarantee/deposit, even if its payment is still not
due and/or it is not yet costed under the order and terms
envisaged in the Agreement and there is no invoice
issued for it, the party in which network the traffic was
terminated has the right to ask, and the other party is
obliged to provide, doubling of the existing bank
guarantee/deposit, and the change must be made within
7 days of the request, unless the informed party pay the
amounts due in their entirety under the previous item.

8.3.4. (Amended, into force as of 03.09.2018) Prior to
interconnection capacity increase (opening of new
interconnection lines), the Company is obligated to
increase the amount of the Guarantee/deposit in
accordance with the envisaged way for calculation under
item 8.3.1.

A decrease of the amount of the guarantee/deposit is
allowed only when the interconnection capacity is
decreased.

8.4.1 YETTEL moxe pa cnpe, He3abaBHO, €AHOCTPaHHO
n 6e3 npeansBecTue, NpeaoCTaBAHETO Ha YacT UInn Ha
BCUYKKM ycnyruTe no [loroBopa, B crny4au, ye:

8.4.1.1 no paHHM oT cuctemata Ha YETTEL ce
yCTaHOBU, Ye Cce € HaTpynan KbM onpeaerieH MOMEHT,
TepMuHupaH oT [pyxecTBoTo B MpexaTta Ha YETTEL un
nognexatly Ha nnaiiade, makap M B No-KbCEH MOMEHT,
TpaduK, CTOWHOCTTa Ha KOWTO HaaxBbpnA
obe3nevyeHneTo Ha rapaHuusaTa/genosmTa.

8.4.1. YETTEL can suspend, unilaterally and without
previous notice, the provision of part or all of the services
deriving from the Agreement in the case that:

8.4.1.1. according to YETTEL'’s systems, traffic has been
accumulated at a certain moment that has been
terminated by the Company in YETTEL’s network and is
due to be paid even at a later moment, the amount of
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8.4.1.2. (Nam., B cuna ot 03.09.2018r.) B cny4yan Ha
xunoTtes3aTta no T. 8.3.3. koraTto 3a TeKywus mecey
TpacukbT € Ha obwa cromHocT noseve oT 90% oT
cymaTa, npefoctaBeHa no ydpegeHa Bedve 6HaHkoBa
rapaHums/oenosnt — 0O MOMEHTA Ha fnonyvyaBaHe Ha
npeaBvaeHoOTo obesneyeHue.

8.4.2. YETTEL BBb3cTaHOBsABa NpefdocTaBaAHETO Ha
ycnyrute cnej M3BbPLUEHO CbOTBETHO nnaljaHe oOT
JpyraTa cTpaHa unu B cny4yaw, 4Ye ce yBenuuum pasmepsT
Ha npegocTaBeHaTa rapaHuuaTa/gaenosuTa.

which traffic  exceeds the collateral of the
guarantee/deposit.

8.4.1.2. (Amended, into force as of 03.09.2018 ) in the
case of item 8.3.3., where for the present month the
traffic is at a total value of more than 90% of the amount,
provided for the already established bank
guarantee/deposit — until the moment of receiving of the
foreseen collateral.

8.4.2. YETTEL can continue the provision of the services
after a payment by the other party has been made, or in
the case that the amount of the guarantee/deposit is

increased.

8.5. B cnyvah u4e cTpaHaTa, u3gana O6aHkoBaTa
rapaHumns, U3nNbrHABa 3agbIKeHUsTa C1 B MbiieH obem
W UANOCT, CbfMacHO  WM3MCKBaHMATA Ha  T.7.
HenpekbCHaTO B MepuoAd OT 2 rogvHW oT Aartata Ha
CKIIOYBAHETO My, TO TS MMa NpaBo Aa ce 0bbpHe KbM
Apyrata cTpaHa C UCKaHe B MMCMEH BuA 3a4bIDKEHNETO
3a GaHKoOBa rapaHuMs/geno3nTsT Aa oTnagHe.

8.5.1. TlncmeHoTO wWCkaHe cnegBa pga CbAabpxa
3aBepeHn Konus OT AOKYMEHTMW, Jokassalim AobpoTo
hMHAHCOBO CbLCTOSHME Ha [lpy>KeCTBOTO, KOETO McKa
oTnagaHeTo Ha HaHkoBaTa rapaHums/genosuTa.

8.5.2. CtpaHaTa, B UMATO nonsa e usgageHa baHkosata
rapaHuns/geno3nTsT, crnegsa B 15 AHeBeH Cpok OT
nory4aBaHe Ha WCKaHeTO W cref M3BbpPLUBAHETO Ha
CbOoTBETHaTa MpoBepkKa, BKIOYUTENHO M 3a HANMYMeTo
Ha HHAKoe OT ycnosudATa no T. 8.2. oT HacTosawmTe O6Wwm
yCroBus, NMUCMEHO Aa yBeAOMW fpyrata cTpaHa 3a
peLleHneTo cu.

8.5.3. (U3m., B cnna ot 03.09.2018r.) MNpn Hannuune Ha
OCHOBaHus  3a  OTnagaHeTo  Ha  GaHkoBaTa
rapaHuus/genosnTa, cTpaHaTta, B YMATO nonsa Te ca
nsgageHu, BpbLa usgageHaTa HaHkoBa
rapaHuus/genosnTt u He M3UCKBa HOBa TakaBa 3a
cboTBeTHMA [loroBop, OCBEH npu YyBenu4eHue B
3asiBEHNs KanauuTeT, KaKTo U Npu HeWU3mbIIHEHWe Ha
3agbJKeHWe 3a nnawaHe B paMKuTe Ha npegsuaeHuTe
cpokoBe B Te3an O6wwn ycnosus, [orosBopa u
NPUNOXeHNsTa KbM TSX.

8.5.4. (N3m., B cnna ot 03.09.2018r.) 3agbmkeHneTo 3a
npegocTasBsHe Ha 6aHkoBa rapaHuma/genosnT He Moxe
Aa oTnagHe, ako B MOCOYEHUS Nepuof € U3BbPLUEHO
CobliecTBeHO HapylleHue u/unu B pamkute Ha 3 (Tpu)
nocregosatenHu Meceua ca 6Owunm  3aceveHn U
HoTuduumMpaHn no pepa, onucaH B O6WMTe ycnoswus,
noHe 3 (Tpu) unu noBeye criydas Ha MOBUKBAHWUS C
MaHunynupaHa CLI w/wnu cnyyan Ha UI'T.

8.5. In case that the party, that has issued the bank
guarantee, is fully carrying its obligations, according to
the requirements of item 7 continuously in a period of 2
years from the date of its signing, it has the right to reach
the other party with a request in writing for the obligation
for bank guarantee/deposit to be revoked.

8.5.1. The request in writing must be with attached
certified copies of documents that prove the good
financial state of the undertaking that wants the
revocation of the bank guarantee/deposit.

8.5.2. The party, in whose favor the bank
guarantee/deposit has been issued, is to notify in writing
the other party for its decision within a 15 day period,
considered from the date of receiving the request and
after the appropriate verification has been conducted,
including for the presence of some of the conditions from
item 8.2. of the current General Terms and Conditions.
8.5.3. (Amended, into force as of 03.09.2018) In case of
grounds for revocation of the bank guarantee/deposit,
the party, in whose favor they have been issued, is to
return the issued bank grantee/deposit and will not
demand a new one for the respective Agreement, except
upon an increase of the requested capacity, as well as in
the case of failure of the obligation to pay within the
terms foreseen in the General Terms and Conditions, the
Agreement and the Appendixes to them.

8.5.4. (Amended, into force as of 03.09.2018 The
obligation for provision of bank guarantee/deposit cannot
be revoked, if in the said period a Material Breach was
committed and/or within a period of at least 3 (three)
consecutive months 3 or more cases of CLI manipulation
and/or cases of AIT have been detected and notified
according to the order, described in the General Terms
and Conditions.

8.6. (U3m., B cuna ot 03.09.2018r.) B cnyyan Ha
yBenMyaBaHe Ha KanauuteTa crneg oOTnagaHe Ha
OaHKoBa rapaHumsi/oeno3ut cbrinacHo T 8.5, Bcska
CTpaHa uma npaeo aa noucka ©aHkoBa
rapaHumsi/geno3unt, cbrnacHo 1.8.1. n 1.8.3. PaamepbT
Ha 0aHkoBaTa rapaHuus/genosuTa ce onpegens
€[VHCTBEHO Bb3 OCHOBA Ha YBEINIMYEHMS KanauuteT u
He ce OTHaca OO0 Be4ye CblLUeCTByBalMsA TakbB. AKO
ycnoeusita Ha T. 8.5. 6bAaT U3NbIHEHU NO OTHOLLIEHUE
Ha CbOTBETHUSA YBEMNUYEH KanauuTeT 3a CbLUMs nepuos
OT 2 roguvHn, TO 3a TO3M KanauuteT MOXe Jda ce
npunoxart ycnosusiTa 3a oTnagaHeTo Ha 6GaHkoBaTta
rapaHums/aenosnT No yctaHoBeHus B T. 8.5. pea.

8.6. (Amended, into force as of 03.09.2018) In the case
of capacity increase after revoking of the bank
guarantee/deposit under item 8.5., each party has the
right to request a bank guarantee/deposit, according to
item 8.1. and item 8.3. The size of the bank
guarantee/deposit is determined solely on the basis of
the increased capacity and does not relate to the already
existing one. If the conditions of item 8.5. are met in
relation to the increased capacity for the same 2 year
period, then for this capacity the conditions for revocation
of the bank guarantee/deposit can be applied according
to the established in art. 8.5. order.

8.7. (M3m., B cuna ot 03.09.2018r.) Ako B xunoTesaTa
Ha oTnagHana GaHkoBa rapaHuuMs/genosnT, cTpaHara,

8.7. (Amended, into force as of 03.09.2018) If, in the
hypothesis of a revoked bank guarantee/deposit, the
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3a KOATO TA € oTnagHana, He W3NbiHM CBOEe
3adb/kKeHne 3a nnawaHe B NPeABUAEHWUS CPOK B
O6wwmTe ycnosus u [oroBopa , WM W3BbLPLUK
ChblUecTBEHO HapylleHWe, WNnu ako B paMmkuTe Ha 3
(Tpn) nocnepoBaTenHn meceua ca Gunu 3aceyveHn u
HoTUbMLMpaHu nNo peaa, onucaH B O6wute ycnosus, 3
(Tp) wnn  noseve crnyyas Ha MNOBUKBAHMA C
mMaHunynupaHa CLI wwnun cnydyam Ha WIT, 7O
usnpasBHaTa CTpaHa MMa npaBso, a CTpaHaTta, 3a KOATO
HaHkoBaTa rapaHuusa/genosunTa e oTnagHana, e AnbXxHa
aa:

8.7.1. He3abaBHO ga orpaHuy4M u/mnn crnpe BXoAsALms
KbM Mpexata cu Tpaduk no [oroBopa, 3a KOETO
yBeJoMsiBa HemsnpasHaTa CTpaHa;

8.7.2. pa n3ucka He3abaBHOTO M3gaBaHe Ha GaHKkoBa
rapaHumsi/oeno3nT B Nonsa Ha u3npaBHaTa cTpaHa npu
cnegHuTe yCroBus:

8.7.2.1. HeoTMeHnMa OaHkOBa rapaHumMsi UnNn Aeno3uT
CbC CPOK Ha BanMAHOCT Ha Moco4vyeHuTe obesnevyeHus
12 (oBaHapeceT) Meceua. baHkoBaTta rapaHumsi cneaBa
na 6bae 6esycnoBHa, HEOTMEHSIEMa U ObikKuUMa npu
nbpBO nouckeaHe. Bcska cTpaHa e AanbxHa pfa
nogHoBsiBa AadeHOTO obeaneyeHne npu usTn4aHe Ha
Bcekn 12 (oBaHageceT) Meceua, B criydyall ye He e
NOCTBLNUNO MUCMEHO Cbrnacue 3a HenogHoBsIBAHE OT
gpyrata cTpaHa noHe 14 (4eTMpuHageceT) AHu
npegBaputenHo. CboTBeTHaTa CcTpaHa creaBa Aa
noeme BCUYKM Pa3xoAu, CBbp3aHM C U3gaBaHETO W
BCUYKN cneasalwm NnoaHOBSIBAHUSA, KaKTo n
yBenuyaBaHua Ha baHkoBata [apaHuus/genosuta,
npeasuaeH/a B [lorosopa;

8.7.2.2. (Nam., B cuna ot 03.09.2018r.) pasmepbT Ha
rapaHumstTa (CbOTBETHO AenosuTa) B TO3M cry4vaun ce
onpegens Kato Npou3BEOEHMETO OT MNOoTeHUManHus
Opov MUHYTW, KOUTO MoraT Aa 6bAaT TEPMUHMPAHN B
MpexaTa Ha CTpaHaTa, u3uckana rapaHuusaTa, 3a
nepuop ot 6 (WwecT) Meceua, Npu ycrnosune 4Ye e Hanuue
60% 3anbnBaHe Ha KanauuTeTa Ha §nWHUUTE 3a
B3aMMHO CBbp3BaHe, YMHOXEHM MO LeHaTa Ha cbliaTa
CTpaHa no 3a TEPMUHMPAHE Ha HauMoHaneH Tpaduk u
Tpachmk ¢ npousxog oT EBponenckua cbo3 wu
Esponenckata ukoHomudecka 3oHa (EC/EN3). B
cny4an, Yye cpegHo-AHeBHaTa ynotpeba Ha kanauuTeTa
Ha NMHUKUTE 3a B3aMMHO CBbpP3BaHe Ce OKaxke noeede oT
60 % 3a nepuoa OT LWEeCT nocnegoBaTenHn meceua, 1O
YETTEL moxe ga novcka yBernuvyaBaHe Ha cymara ro
rapaHuusita/geno3nta cbobpasHo C npoueHTa Ha
yBenumyeHoto Hag 60% cpeaHoOHEBHO HaToBapBaHe
npes NOco4YeHus WecTmeceyveH nepunog. B To3un cnyyan
HpyxecTtBoTO TpsibBa Ja yBenuuum pasmepa Ha
OaHKoBaTa rapaHuus/genosvta unuv ga msgage Hoea
OaHkoBa rapaHuus (CbOTBETHO fGa nNpegocTaBu
OOMbIHUTENEH  Aeno3uT), oTpassBalia TakoBa
yBeNnuMYeHne Ha unu npean netHagecetus (15tusa) geH
Ha Mecela, cnegsall LLUeCTMeceyMeTo, Korato Tasu
pasnuka ce e peanuavpana.

8.7.2.3. OrpaHnyaBaHeTo U/unu cnmpaHeTo Ha Tpaduka
€ B cuna A0 MOMeHTa, B KOMTO He ce u3nane 6aHkoBa
rapaHums/oeno3nt CbrnacHo MocoYeHuTe no-Aony
M3NCKBaHMWS.

8.7.3. pa wu3ancka [Jpyro mMo3BOSIEHO OT 3akoHa
obesnevyeHne OT  cTpaHa Ha Hena3npaBHOTO
OPYXeCTBOTO, KOETO Aa rapaHTnpa CBOEBPEMEHHOTO 1

party for which it has been revoked does not fulfill an
obligation of his for a payment in the term foreseen in the
General Terms and Conditions and the Agreement ,
and/or Agreements for usage of other wholesale
services, provided by the other party, or commit a
Material Breach, or if within 3 (three) consecutive
months, 3 (three) or more cases of CLI manipulation
and/or AIT have been established and communicated
under the procedure, described in the General Terms
and Conditions, the non-defaulting party has the right
and the party for which the bank guarantee/deposit is
revoked is obliged::

8.7.1. to immediately limit and/or stop the incoming traffic
to its network, in accordance with the Agreement, for
which the defaulting party must be notified,;

8.7.2. to demand an immediate issuance of a bank
guarantee/deposit in favor of the aggrieved party under
the following conditions:

8.7.2.1. irrevocable bank guarantee or deposit with a
term of validity of the mentioned collaterals of 12 (twelve)
months. The bank guarantee is to be unconditional,
irrevocable and payable with its first demand. Each party
is obligated to renew the given collateral with the
expiration of every 12 (twelve) months, in case that a
consent in writing for non-renewal has not been received
by the other party at least 14 (fourteen) days in advance.
The corresponding party is to cover all expenses for the
issuance and all future renewals, as well as for increases
of the bank guarantee/deposit, foreseen in the
Agreement;

8.7.2.2. (Amended, into force as of 03.09.2018) the
amount of the guarantee (respectively the deposit) in the
current case is determined as the product of the potential
number of minutes that can be terminated in the network
of the party that has requested the guarantee, for a
period of 6 (six) months, on the condition that there is a
60% usage of the capacity of the interconnection lines,
multiplied by the same Party’'s termination rate per
minute for national traffic and traffic coming from
European Union and European Economic Area
(EU/EEA). In case that the average daily use per minute
of the interconnection lines is more than 60% for a period
of six consecutive months, YETTEL can request an
increase of the guarantee/deposit amount, with respect
to the percentage of the increase that is above 60% of
average daily usage for the given six months period. In
this case the Company must increase the amount of the
bank guarantee/deposit or to issue a new bank
guarantee (respectively to provide an additional deposit),
reflecting such an increased amount, on or before the
fifteenth (15) day of the 6 months, following the month
the difference occurred.

8.7.2.3. The limitation and/or the suspension of the traffic
is in force up to the moment that a bank
guarantee/deposit is issued, with respect to the below
mentioned requirements.

8.7.3. to request another legally permitted collateral from
the default party, that is to guarantee the timely and
adequate fulfillment of the obligations of the default party.
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afeKBaTHO W3MNbIIHEHWE Ha
HEen3npaBHOTO APY>XECTBO.
8.7.4. B cnyyan 4ye He Obae npegoctaBeHa GaHkoBa
rapaHumsi/ 4eno3unT CbIMacHO NOCOYEHUTE NO-rope B Yrl.
8.7.2. n3uckBaHus B Cpok oT 14 gHK, cynTaHo oT gaTtaTa
Ha u3nagaHe Ha AnbXHUMKA B 3abaBa, manpaBHaTa
CTpaHa Moxe [ga pasanu [loroBopa no npasunaTa Ha
7. 23 o1 O6wWuTe ycrnosus.

3aablDKeHnaTa Ha

8.7.4. in case that a bank guarantee/deposit is not
provided according the above mentioned in item 8.7.2.
requirements in a period of 14 days, as of the date the
debtor falls into arrears, the aggrieved party can cancel
the Agreement according to the provisions of item 23 of
the General Terms and Conditions.

8.8. (M3m., B cuna ot 03.09.2018r.) lMNMpu ycnosusaTa Ha
7.8.7, HamanaBaHeTO Ha 0aHkoBaTa rapaHuus Ao
pasmepa, npegsuaeH B T. 8.3., € Bb3MOXHO cnepj
M3TU4YaHe Ha CpPOK OT 5 roavHu nNpu M3NbiHsABaHE Ha
yCIioBugTa Ha uganara 1. 8.5.

8.8. (Amended, into force as of 03.09.2018) Under the
conditions of art. 8.7, the reduction of the bank guarantee
down to the amount, foreseen in art. 8.3. is possible after
5 years, in case of compliance with the conditions of the
entire art. 8.5.

89. (Mam.,, B cuna ot 03.09.2018r.) Cymu no
obesneyeHnsiTa Morat Aa 6baaT yCBOsIBAHM, KakTo Npu
HanuMume Ha 3abaBa NPV U3MbIHEHWETO HA MAPUYHO
3a4bJKEHNE Ha ocurypunaTta ob6esneyeHnMeTo CTpaHa,
Taka M Npu KakBoTo M ga 6uno gpyro CbliecTBeHO
HapyLLeH/e no JoroBopa OT cTpaHa Ha [pyxecTBoTo,
BKMOUMTENHO, HO 6e3 pJga ce orpaHudaBa [Jo,
YCTaHOBEHWU Crlydan Ha MOBWMKBAHUS C MaHuMynupaHa
CLIn UIT.

8.9. (Amended, into force as of 03.09.2018) The amounts
of the collaterals can be put to use both, if a delay in the
payment of the party, that has provided the collateral
occurs, and in the case of any Material Breach of the
Agreement from the Company, including, but not limited
to, established cases of calls with CLI manipulation and
AIT.

8.10. B cnyyanm 4e BuMABLT Ha obesneyeHneTo e
onpefeneH kaTto AEnO3uT, NuxXBa BbpXy cymaTta Ha
[enosnTa He ce AbJDKM OT CTpaHaTa, B YMATO nonaa e
yypeaeH.

8.10. In case that the type of the collateral is a deposit,
an interest on the amount of the deposit is not due from
the party, in favor of which it is established.

8.11. OTKa3bT 3a NpeAcTaBAHETO Ha rapaHuMa/genoanTt
WNN  HEMNpPeAcTaBsiHETO Ha rapaHuus/genosnt  unm
HeyBenuyaBaHe Ha pa3mepa Ha rapaHuusita/genosunTta
B CPoOK Ao ceaem (7) kaneHgapHu gHu (Mnv gpyr no-
Obnbr nepuof, komto YETTEL moxe OCHOBaTenHo u
NMMCMEHO Aa paspeluun), CYMTAHO OT AaTaTta, Ha KoATO
rapaHuusita/genosnta e 6una usnckad/a ot YETTEL,
e ce cuuTa 3a CbLyecTBEHO HapyLleHue Ha [loroeopa,
M3BBbPLUEHO OT [IpyXecTBOTO.

8.11. The refusal for provision of guarantee/deposit, or
the failure to present guarantee/deposit, or the lack of
increase of the size of the guarantee/deposit within a
period of seven (7) days (or another longer period, which
YETTEL can allow), as of the date the guarantee/deposit
was requested from YETTEL, will be considered a
Material Breach of the Agreement from the Company.

8.12. (HoeB, B cwna ot 03.09.2018r.) OcBeH B
npeasugeHute B T. 8.5 xunoTesu npepocTtaBeHUTe
obesneyeHnss ce Bpbwar/ Bb3CTAHOBSBAT Ha
npegoctaBunata M cTpaHa B Chiydaute Ha
npekpatsaBaHe Ha [oroBopa W cnep noracsiaHe Ha
BCUYKM HEWMHW 3abIDKEHUE MO HEro.

8.12. (New, into force as of 03.09.2018) Besides the
foreseen in item 8.5. hypothesis the provided collaterals
are to be returned/restored to the providing party in the
cases of termination of the Agreement and after all
amounts due are payed in full.

9. YCNOBUA 3A OCUTYPABAHE HA OOCTbBMN AO
MPE>XOBU CbOPBXEHUA U ENEMEHTN,
HEOBXOOUMU 3A OCUTYPABAHE HA IOCTbIN
A0 MPEXATA C LUEN TEPMUHUPAHE HA TPA®UK
B HEA

9. CONDITIONS FOR PROVISION OF ACCESS TO
NETWORK EQUIPMENT AND ELEMENTS
NECESSARY FOR PROVISION OF ACCESS TO THE
NETWORK FOR TERMINATING TRAFFIC

9.1. ®Pu3NYEeCKM M EeneKTPUYEeCKU XapaKTEepPUCTUKU Ha
J0CTbNa 40 MPEXOBU CbOPBXEHUA N ESIEMEHTN.

9.1. Physical and electric characteristics of the access to
network equipment and elements.

9.1.1. ViHTepencubT Ha NnHMATa Ha CBbp3BaHe TpsibBa
Ja oTroBaps Ha crnegHuTe  cneuudpmkauum  Ha
usxogHute E1 TpadmuHu noptoBe (cbrnacHo ITU-T
G.703)

9.1.1.1. butoBa ckopocT 2048 Kbit/s ITU-T G.703;
9.1.1.2. Iunmen kog HDB3 ITU-T G.703;

9.1.1.3. 3awmta OT npeHanpexeHne w”n MbIHUN
cbrnacHo ITU-T K.27, K.35, K.40 n K.41;
9.1.1.4. MmnepaHc Ha ToBapa 75
KoakcuaneH kynnyHr ITU-T G.703;

9.1.1.5. Macka Ha umnynca ITU-T G.703;
9.1.1.6. MakcumarneH opxutep BpbX-BpbX cbriacHo ITU-
T G.823.

Om,

9.1.1. The interface of the connection line shall respond
to the following specifications of the outgoing E1 traffic
ports /according ITU-T G.703/

9.1.1.1. Bite speed 2048 Kbit/s ITU-T G.703
9.1.1.2. Code HDB3 ITU-T G.703

9.1.1.3. Protection: ITU-T K.27, K.35, K.40 n K.41
9.1.1.4. Load impedance 75 Owm, coaxial
connector ITU-T G.703

9.1.1.5. Pulse Mask ITU-T G.703

9.1.1.6 Maximum peak-peak jitter in compliance with
ITU-T G.823
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9.1.2. HTepdencbT Ha NMHUATA Ha CBbp3BaHe TpsibBa
[a OTroBaps Ha criegHuTe cneundukauum Ha BXOOQHUTE
E1 tpaduyHm noptoBe (cbrnacHo ITU-T G.703)
9.1.2.1. UundpoBuAT curHan Ha BXOAHMS MOpT Tpsbsa
noa oTtroBapss Ha napametpute no T. 9.1.1, wu
KOMMEeHCUpaH C napameTpute Ha kabenHus 4ndT,
OCblLUEeCTBsIBaLL, B3aMMHaTa CBbpP3aHOCT.

9.2.2. [lonyCTMMmnAT oXuTep Ha BXogHUSA nopTt Tpsabea
na otroeaps Ha ITU-T G.823

9.1.2. The interface of the connection line shall respond
to the following specifications of the incoming E1 traffic
ports /according ITU-T G.703/

9.1.2.1. The digital signal of the incoming port shall meet
the parameters under item 9.1.1, and compensated with
the parameters of the cable loop, performing the
interconnection.

9.1.2.2. The admissible jitter of the incoming port shall
meet the requirements of ITU-T G.823.

9.1.3. 3a 3awmTa cpelly npeHanpexeHne n MbIHUN ce
npunarat npenopbkn ITU-T K.27, K. 35, K.40 nK.41. He
ce ponycka cBbp3BaHe Ha E1 noptoBe, KOUTO He
OTroBapsAT Ha M3UCKBaHWSTaA 3a 3awura cpely
npeHanpexeHue U MbIHUN.

9.1.3. For protection against surge and lightenings
recommendations ITU-T K.27, K. 35, K.40 and K.41 shall
apply. Connections of E1 ports, which do not meet the
protection requirements, are not allowed.

9.1.4. xntep n YoHaobp (HUCKOYECTOTeH [DxuTep) Ha
E1 TpadmyeH nHtepgeinc ce gonycka camo B CcriegHUTE
cny4vau:

a) Oonyckute B MpexaTa Ha unaxogHus [xutep 3a E1
TpaduveH uHTepdenc Tpabea aa otroeaps Ha ITU-T
G.823

b) Oonyckute B mpexata Ha usxogHusa YoHawp 3a E1
TpaduieH uHTepdenc Tpsabea aa otroapst Ha ITU-T
G.823

9.1.4. Jitter and Wonder (Low jitter) of E1 interface traffic
is allowed only in the following cases:

a) Tolerances on the network output jitter for E1 traffic
interfaces shall comply with the ITU-T G.823

b) Tolerances on the network output Wonder for E1 traffic
interfaces shall comply with the ITU-T G.823

9.2. 3a ocurypsiBaHeTo Ha [OCTbM OO0 MpPEexXoBuUTe
CbOPBLXEHUS U eneMeHTW C LUen TepMUHMpaHe Ha
Tpaduk BbB hukcnpaHaTta mpexa Ha YETTEL Ha HMBO
STM1/155Mbps, e Heobxogumo Aga ce W3NbNHABAT
cnegHnTe TeXHUYECKN U3UCKBAHNS:

- PaboTtHa agbmkuHa Ha BbnHaTa B obxBata 1261nm go
1360nm (1310nm) cernacHo ITU-T G.957.

- CpegHaTa MOLLHOCT Ha uanbyBartens e — 8 dBm o -
15 dBm

- MuHumanHa 4yBcTBUTENHOCT - 28dBm.

- Ctpyktypa Ha STM-1 pamkaTa TpsibBa ga e cbobpasHo
pasgen 6.2 Ha ITU-TG.707

- MNMonesHuat ToBap Ha STM-1 pamkaTta e Heobxoaumo
na e ¢ TUG-2 cTpykTypa, nogabpKanku npegasaHe Ha
VC-12 (2Mbit/s)

- CnyxxebHaTa nHdopmauusa Ha STM-1 pamkaTa TpsidBa
€ B cboTBeTCcTBME C pasgen 9 Ha ITU-TG.707

9.2. For provision of access to network equipment and
elements for termination of traffic in YETTEL's fixed
network on STM1/155Mbps lever, the following technical
requirements should be fulfilled:

- Working length of the wave in the range 1261nm to
1360nm (1310nm) according to ITU-T G.957.
- Average power of the emitter is - 8 dBm go -15 dBm.

- Minimum sensitivity — 28dBm.

- The structure of the STM-1 frame should be according
to section 6.2. of ITU-TG.707.

- The useful load of the STM-1 frame should be with
TUG-2 structure, supporting the transition of VC-12
(2Mbit/s)

- The service information of the STM-1 frame should be
in accordance with section 9 of ITU-TG.707

9.3. Ycnyrata TepmuHupaHe Ha TpaduKk BbB
dukcupaHata mpexa Ha YETTEL ce npepocTassa cnep
yCNewHo 3aBbplUBaHE Ha TeCTOBETEe 3a B3auMMHO
CBbp3BaHe, KakTo crieaBa:

9.3.1. [Ilpn cBbp3BaHe no SIP — cbrMacHo
W3UCKBaHUATaA, BKMOYeHU B [lpunoxeHune Ne 4 ot
O6wute ycnosus n 1. 1.10.3,;

9.3.2. lNpu cBbp3BaHe no CwurHanusauua No.7 -
cbrnacHo wm3uckBaHusitTa Ha ITU-T, BkoYeHU
MpunoxeHue Ne 5 kbm OBLLMTE YCNOBUS, U CbIMACHO T.
1.10.3.

9.3. The service termination of traffic in YETTEL'’s fixed
network shall be provided after successful conclusion of
interconnection test, as follows:

9.3.1. For interconnection under SIP — according to the
requirements, included in Appendix Ne 4 of the General
Terms and Conditions and art. 1.10.3;

9.3.2. For interconnection under Signaling Ne7 —
according to the requirements of ITU-T, included in
Appendix Ne 5 to the General terms and conditions and
art. 1.10.3.

9.4. CTOMHOCTM Ha napameTpuTe Ha KayecTBO Ha
yCnyrute npu B3aMMHOTO CBbp3BaHe Mo CUrHanuMsauus
ITU - CCS Ne 7, no npotokon ISUP.

MapameTpute 1 gonycTumMmMTte  CTOMHOCTM  3a
KayecTBOTO Ha TpaduuHute ycnyrm Tpsabea ga 6baar,
KaKTo crneaBa:

9.4.1. EdexkTnBHOCT Ha nosukBaHeTo (ASR) cbrnacHo
ITU-T E.425 — Hap 50% (npoueHTHa CTOWMHOCT Ha
YCMNELLHO U3BBbPLLEHN NOBUKBAHUS).

9.4. Figures of the quality parameters of the services
under the interconnection using signalization ITU — CCS
N 7, under ISUP protocol

Parameters and admissible figures of the quality of the
traffic services shall be the following:

9.4.1. Efficiency of the call (ASR) in accordance with ITU-
T E.425 — over 50% (per cent value of the successful
calls).
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9.4.2. MpexoBa edektnsHoct (NER) cbrnacHo ITU-T
E.425 — muHumym 95% (NpoueHTHa CTOMHOCT Ha
obcnyXeHn oT MpexaTta NOBMKBaHUS).

9.4.3. BpemeunHTepBan oT nocrnegHa HabpaHa umdpa
Ha bB-Homep OO npuemaHeTo Ha 3BYKOB curHan 3sa
yCMneLwHo uarpageHa Bpb3ka - Makcumym 12 cekyHaw.

9.4.4. dakTop 3a oueHka Ha npeHoca Ha rnac (R
dakTop) — He no manbk oT 70 (R<=70) B cboTBETCTBME
c Mpenopbka ITU-T G.107

9.4.2. Network efficiency (NER) in accordance with ITU-
T E.425 — minimum 95% (per cent value of the
transmitted by the network calls).

9.4.3. Timeframe from the last dialed figure of the B-
number until receiving of voice signal for successful
connection — minimum 12 seconds.

9.4.4. Appraisal factor for the transmission of voice (R
factor) - not less than 70 (R<=70) in accordance with
Recommendation ITU-T G.107

9.5. MNpwn B3aMMHO CBbp3BaHe, 6asnpaHo Ha MHTEPHET
npotokon (SIP), ce npunaraTt, KakTo M3UCKBaHMATA,
nocovyeHn B Touka 9.4., Taka M MOCOYEHUTE B
Mpunoxexue Ne 3 kbM HacTosAWwmMTE O6LLIN YCNOBMS.

9.5. For interconnection, based on internet protocol
(SIP), the requirements under item 9.4. are applied, as
well as the requirements, included in Appendix Ne 3 to
the present General Terms and Conditions.

10. HOMEPUPAHE

10. NUMBERING

10.1. Bcsika cTpaHa mapLupyTusmpa noBUKBaHMATa KbM
Mpexata Ha jpyrata cTpaHa 4pe3 HomepaTta Mu
agpecute, npegocTaBeHM UM 33 MHOAUBMAYarHO
nonssaHe.

10.1. Each of the parties shall route calls to the network
of the other party by the numbers and addresses,
granted to them for individual use.

10.2. (MU3m., B cuna ot 03.09.2018r.) MNpu cnassaHe Ha
NPUNOXMMOTO 3aKOHOAATENCTBO 3a 3allMTa Ha NIYHUTE
JaHHW Npu wm3rpaxgaHe Ha Bpb3ka MoBMKBaLWaTa
cTpaHa BuHaru npegoctaesa CLI B ToukaTa Ha B3aMMHO
CBbp3BaHe KaTo He MPOMEHS BbBeAEHUTE OT BUKaLLUA
aboHaT HacTpOWKKW, OCBEH NPV NWMca Ha TexXHWYecka
Bb3MOXHOCT B Mpexara Ha Bukawmsa aboHarT,
npunaranku pasnopenbure Ha NPUNOXNMOTO
3akoHofaTtencTBo. Becsaka cTpaHa ce cbrnacssa ga He
nsnonsea CLI 3a TbproBckM uenu, oOCBeH 3a
npepoctaBsaHe Ha ycnyrata “lpegcrtaBsHe  Ha
noeHTnmrkauuaTa Ha nuHuaTa Ha Bukawma“ (CLIP) Ha
noTpebutenuTe Ha MpexurTe.

10.2. (Amended, into force as of 03.09.2018) Observing
the applicable legislation for personal data protection, at
establishing connection, the calling party shall always
provide CLI in the point of interconnection and does not
change the configured by the calling subscriber, unless
when there is no technical possibility, applying the
provision of the existing legislation. Each of the parties
agrees to not use the CLI for commercial purposes,
except for provision of the service “CLIP” to the networks
users.

10.3. Besika o1 CTpaHuTe e 3agbipkeHa da ocurypu
ycnyrata "npeActaBsHe Ha  ugeHTudmkauusa  Ha
NUHUATa Ha Bukawwms”, korato CLI e npegocTaBeH no
B3aUMHOTO CBbp3BaHe, a Homeparta, obo3HayeHu C
,orpaHuyeHne uaeHTUUKaLMATa Ha JnuHUSATA Ha
BMKaWmaA”, oa He 6baaT Nokas3BaHy Ha NoTpebutens Ha
noeukBaHata CTpaHa, koraTto ToBa € 3adafdeHo oT
notpebutens Ha CTpaHaTta, UHMLMUpan NOBMKBAHETO.

10.3. Each of the parties is obliged to provide the service
“presentation calling line identification” when CLI is
provided under the interconnection, and the numbers
marked as “restriction of the caller line identification” not
to be shown to the called user, when this is set by the
calling user of one of the parties.

11. N3KYCTBEHO rEHEPUPAHE HA TPA®UK /UI'T/
N MAHUMNMYINMUPAHE HA CLI

11. ARTIFICIAL INFLATION OF TRAFFIC /AIT/

11.1 Bcsaka OT cTpaHuTe € 3agbihKeHa Ada MomoXu
BCWYKM yCcunua ga:.

11.1 Each party is obliged to use reasonable endeavors
to:

11.1.1. (Uam., B cuna ot 03.09.2018r.) crnean 3a
Hanuuneto Ha UI'T n 3a cnyyam Ha M [loBuKBaHUS C
MaHunynupaHa CLI oT noTtpebutenu Ha HeroeaTta
Mpexa MU TpeTu CTpaHu, TpaH3uTupawm Tpaduk npes
MpexaTa Ha [Ipy»kecTBoTo;

11.1.1. (Amended, into force as of 03.09.2018) watch for
AIT and for cases of calls with CLI manipulation from
users of its network, and third parties, transiting traffic
through the Company’s network;

11.1.2. (N3m., B cuna ot 03.09.2018r.) 3acuya wn
naoeHtncpuumpa UM u MNoBukBaHWSA ¢ MaHunynupaHa
CLI B cobcTBEHaTa Mpexa 1 No B3aMMHaTa CBbp3aHOCT
C TPETU CTPaHW;

11.1.2. (Amended, into force as of 03.09.2018) identify
AIT and calls with CLI manipulation in its own network
and under the interconnection with third parties;

11.1.3. (U3m., B cuna ot 03.09.2018r.) yBegomsiea
He3abaBHO gpyrata cTpaHa 3a WI'T u lNoBukBaHMA C
ManunynupaHa CLI;

11.1.3. (Amended, into force as of 03.09.2018)
immediately notify the other party for AIT and calls with
CLI manipulation;

11.1.4. (W3m., B cuna ot 03.09.2018r.) npegoTBpaTaBa
UI'T n NosukBaHns ¢ manmnynupada CLI;

11.1.4. (Amended, into force as of 03.09.2018) prevent
AIT and calls with CLI manipulation

23




Company Internal

11.1.5. (M3m., B cuna ot 03.09.2018r.) He gonycka UT'T
n Tpaduk c [lloBukBaHus ¢ ManunynupaHa CLI ot
HeliHaTa Mpexa KbM Mpexara Ha gpyrata cTpaHa.

11.1.5. (Amended, into force as of 03.09.2018) not allow
AIT and traffic with calls with CLI manipulation to be
generated from its network to the network of the other

party

11.2. lpn HeobGxoAUMOCT cTpaHuUTe paspaboTear,
npunarat v NOAAbPXaT MNoAxXo4sAwM npoueaypu 3a
naeHTuduumpade u npegorepaTtasaHe Ha UI'T.

11.2. The parties shall be obliged to develop, implement
and maintain appropriate procedures to identify and
prevent AIT.

11.3. (U3m., B cuna ot 03.09.2018r.)YETTEL moxe pa
n3nonsea cneuvanuavpaHn MexayHapoaHO MpuU3HaTh
[0CTaBYMUM Ha yCnyru 3a naeHTndununpaHe n saacu4aHe
Ha cnyvyaum Ha maHunynupaHe Ha CLI upe3 TectoBmu

nosukBaHusl. CTpaHuTe npuemaT crnyyauTe Ha
MaHunynauum, paskputu OT TakvBa GuMpMKM  3a
JocToBepHa WHdopMauusi, MW3MCKBalla CbOTBETHA

peakums oT [py>KecTBOTO, TePMUHNPALLIO NOBUKBAHUS B
Mpexarta Ha YETTEL go gokasBaHe Ha NpOTUBHOTO OT
cTpaHa Ha [pyxectBoTo. AKO [lpyXecTBOTO u3pasu
Hecbrnacue ¢ nsbopa Ha crnevmanmampaHaTa KOMnaHums,
HaeTa oT YETTEL, To [JpyXecTBOTO Haema, 3a CBOS
cMeTKa, Apyra MexayHapoaHo rnpusHata KOMnaHusa cbe
3a4biKEeHMeTo Tasn KoMMaHus Ja npefoctaBs Ha
cegMU4Ha U MecedHa OCHOBa MHGoOpMaLuMs Ha ABeTe

CTpaHu 3a U3BbpLIEHWTE aHanuMau, TecToBe U
3aceyeHUTe cry4aum Ha MauunynupaHe Ha CLL
HaemaHeTo Ha cneuuanusvpaHa KoMMnaHusi OT

[pyxecTBoTO He npekpaTaBa npasoto Ha YETTEL ga
paboTu cbC cOBCTBEH AOCTABYMK HA TakMBa YCMyrw.

11.3. (Amended, into force as of 03.09.2018) YETTEL
can use specialized internationally recognized providers
of services for identifying cases of CLI manipulation
through test calls. The parties recognize such cases of
manipulation, discovered by such providers as authentic
information, requiring appropriate response from the
Company, terminating calls in YETTEL’s network, until
proven otherwise by the Company. If the Company
disagrees with the choice of the specialized provider,
hired by YETTEL, the Company shall hire on its own
expense another internationally recognized provider and
the provider is obliged to present weekly and monthly
reports to both parties regarding the conducted analysis,
tests, and detected cases of CLI manipulation. The hiring
of a specialized provider by the Company does not
suspend the right of YETTEL to work with its own
provider of such services.

12. YCTAHOBSIBAHE HA MAHUNMYJIMPAHE HA CLI
M UI'T. NOCNEABALLUMX OENCTBUA

12. ESTABLISHMENT OF CLI MANIPULATION.
FOLLOWING ACTIONS

12.1. Npwu ycTaHOBsABaHe Ha Hanuuyue Ha NoBrKBaHUS C
maHunynupaHa CLI  (A-Homep) wvnn  WUIT,
TepMuHMpaHu oT [IpyxecTBoTO B MpexaTa Ha YETTEL,
YETTEL yBegomsiBa HesabaBHO [pyXecTBOTO nNoO
erieKTpoHHa rnouwa Kato npefocTaBs  HanuyHata
uHdopmaums, ¢ KoaTo pasnonara. [pyxecTBoTo e
ONBXHO B CPOK OT 24 yaca fa Harnpasu Nposepka U
yBegomn YETTEL 3a pesyntatute, a go 48 yaca ga
npeKkpaTu nsnpawaHeTo Ha TakbB TpauK.

12.1. YETTEL immediately informs through email the
Company in case YETTEL has established calls with CLI
(A-number) manipulation and/or AIT terminated in
YETTEL’s network by the Company, providing all the
information it has. The Company is obliged in a period of
24 hours to conduct an inspection and inform YETTEL
on the results, and in a period of 48 hours to cease
sending such traffic.

12.2. (U3m., B cuna ot 03.09.2018r.) B cnyuyain, 4e
OpyxecTBOTO He cnasu cpokoBeTe no T. 12.1., YETTEL
MOXe BPEMEHHO da MpeyCcTaHOBU NpeaocTaBsHeTO Ha
cboTBeTHaTa ycnyra/m no [oroBopa cnepf oueHka Ha
(PMHAHCOBOTO Bb3AENCTBME W/MNU  HanuuMeTo Ha
HE3HaUYUTENHOCT OT yCTaHOBEHaTa MaHunynauus.
Bb3cTaHoBABaHETO Ha npegocTaBsHeTo Ha
ycnyrata/ute Moxe pgda 6bae HampaBeHO crief
[oKasBaHe Ha W3MbIHEHWETO Ha 3agbibKeHuaTa oT
cTpaHa Ha [pyxectBoTO cbrnacHo T1.12.1. YETTEL
Bb3CTaHOBSBa NpefoCcTaBAHETO Ha ycnyrata B CPOK 0
24 4aca cnep npeactaBsiHe Ha AokasartencreaTta no
npeaxogHOTO N3peyeHe.

12.2. (Amended, into force as of 03.09.2018) In case the
Company does not comply with the terms set in item
12.1., YETTEL can temporarily suspend providing the
respective service/services under the Agreement, after
considering the financial impact and/or the existence of
insignificance from the established manipulation.
Recovery of the service/services provision can be
executed after the Company has proved that it has
complied with its obligations under item 12.1. YETTEL
restores the provision of the service up to 24 hours after
submission of evidence under the previous sentence.

12.3. (U3m., B cnna ot 03.09.2018r.) Hesasucumo ot
npeasuaeHoTo No 1. 12.1 1 12.2, B cny4yan 4Ye B pamkute
Ha eauH wmecey YETTEL ycraHoBun w yBegomu
OpyxectBoTo 3a 3 cnyyasa no 1.12.1., To [pyxecTBoTO
Obmku HeycTonka B pasmep ot 500 nB. HeycTtonkaTta ce
npedBwxkaa 3a BCEKUM TPy nocrefBaliy cryvas Ha
KOHCTaTMpaHo HapylweHne 6e3 orpaHnyeHve B MbTuTe,
KouTo ce npunara. lNpeaBmMaeHOTO B HacTosLara Touka
He NnuwaBa uanpasHaTa cTpaHa OT npunaraHe Ha apyru
npeasugeHn B OBwuTe  ycnosust  Mepku  npwu
HeusnblieHWe Ha 3aabiKeHMaTa no 1.12.1mn 1. 12.2.

12.3. (Amended, into force as of 03.09.2018) Regardless
of the provisions in item 12.1. and item 12.2., in case
within 1 (one) month YETTEL establishes and informs
the Company for 3 (three) cases under item 12.1., the
Company owes penalty in the amount of 500 BGN. The
penalty is foreseen for every three successive cases of
established violation without limitation of the number of
times it is applied. The foreseen in the present item rules
do not deprive the aggrieved party to apply all measures
under the General Terms when there is breach of item
12.1. and item 12.1.
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12.4. (Hos, B cuna ot 03.09.2018r.) MaHunynupaHeTo
Ha A-Homepa/CLl moxe ga 6bae ycTaHOBSIBAHO U npw
HeCbOTBETCTME C HOMEPALMOHHOTO MPOCTPaHCTBO
(nHpopmauma ot ITU, perynmatopHu opraHu w ap.
oduLManHn N3TOYHNULIN)

12.4. (New, into force as of 03.09.2018) A-number/CLI
manipulation can also be established when there is a
discrepancy with the numbering (information from ITU,
regulators and other official sources)

13. EKCTIJITIOATALNA U NOAOPBXKKA

13. OPERATION AND MAINTENANCE

13.1. CTtpaHuTe ce 3agbmkaBaT CBOEBPEMEHHO Aa
OTCTpaHABaT B CBOUTE MpPEXWM BCUYKN NMPUYNHU, KOUTO
Bb3npenaTcTBaTt Ui nMa goctatb4HO OCHOBAHUA Aa ce
cyuta, Ye MoraT Ada Bb3NpensTcTBaT KayeCTBEHOTO
npegocTaBsHe Ha ycnyrm Ha — noTpeburtenute Ha
MpexaTta Ha gpyrata ctpaHa. [pu ekcnnoatauusarta Ha
MpexaTa cu, BCsika CTpaHa crieBa fa He 3acTpallasa
CUrypHOCTT@ W 34paBeTo Ha CryXuTenute u
notpebutenuTe Ha gpyrata cTpaHa, KakTo M Ja He
yBpexaa, npeyn, 3acTpawaBa UWHTerputeta wnu
npean3BukBa nospenn unu BriollaBaHe Ha Ka4eCTBOTO
Ha ycnyrmte M Ha paboTata Ha MpexaTa Ha gpyrata
CTpaHa.

13.1. The parties shall be obliged to promptly eliminate
in their networks all causes that hamper or there are
sufficient grounds to consider that they may hamper the
qualitative provision of services to the users of the other
party network. At operating its network, any of the parties
should not endanger the security and health of the
employees and the users of the other party as well as not
to damage, obstruct, endanger the integrity or cause
damages or worsen the quality of the services and the
operation of the other party network.

13.2. B cnyyan Ha TexHuyecku unu gpyrn npobnemu,
KOMTO CEpPMO3HO HapyllaBaT KayecTBOTO Ha Tpaduka
Mexay ABeTe Mpexu, BCsKa CTpaHa ce 3agblikasa ga
uHdopmMupa Apyrata cTpaHa OTHOCHO HacTbnunuTe
npobrnemMmn B MakCMMarHo KpaTbK OT yCTaHOBABAHETO Ha
npobnema CpoK, KakTo W MOpOAMNUTE [0 MPUYUHM.
MmeHaTa Ha nmuata 3a KOHTaKTu U TeXHUTE KoopauHaTu
ca nocoyeHu B fJoroBopa

13.2. In case of technical or other problems that seriously
damage the quality of the traffic between both networks,
each party shall be obliged to inform the other party
regarding the problems incurred within the shortest
period from the problem identification, as well as about
the reasons behind the problem. Names of contact
persons and their coordinates are given in the
Agreement.

13.3. Bcsika cTpaHa oTroBapsi 3a OTCTpaHsABaHe Ha
npobnemuTe, Bb3HUKHaANU B COOCTBEHaTa N mpexa B
MaKCMMarHo KpaTbK CPOK.

13.3. Each party shall be responsible for eliminating the
problems incurred in its own network within the shortest
period of time.

13.4. CTpaHuTe M3BbLPLUBAT NOCTOSAHHM HabnaeHus 3a
KOHTPOM Ha TEXHWYEeCcKUTe napameTpu Ha B3aMMHOTO
CBbp3BaHe.

13.4. The parties shall carry out permanent observations
for control over the technical parameters for
interconnection.

13.5. CTpaHuTe nepuvoauyHO, Ha MHTepBann He no-
obnmim ot 120 (cTo v OBageceT) [OHW, pasMeHsT
WHpopmaums 3a HabngeHmaTa cu no 1. 13.4.

13.5. The parties periodically, at intervals not exceeding
120 /hundred and twenty/ days shall exchange
information for their observations under item 13.4.

13.6. lpu ekcnnoaTaumaTa Ha MpexaTa cu, BCsKa
CTpaHa crnejBa a oOcurypuy usbsarsaHeTo Ha:

13.6. At operating its networks, each party shall have to
secure the avoidance of:

13.6.1. (N3m., B cuna oT 03.09.2018r.)
npeToBapBaHe,MpeKbCBaAHE WM CMyLlaBaHe  Ha
paboTata Ha MpexaTa Ha gpyrara cTpaHa;

13.6.1. (Amended, into force as of 03.09.2018)
overloading, suspending or interruption of the other party
network operation;

13.6.2. npeToBapBaHe UNn NpekbCcBaHe Ha paboTaTa Ha
cobcTBeHaTa CM Mpexa, ako ToBa Le Ce oTpa3un Ha
paboTata Ha MpexaTta WU Ka4yeCTBOTO Ha YCnyrute Ha
gpyrata cTpaHa.

13.6.2. overloading or interruption of the operation of its
own network if this will influence the operation of the
network and the quality of the services of the other party.

14. NMAHUPAHE N KOOPOMHALIUA

14. PLANNING AND COORDINATION

14.1. [1BeTe cTpaHn pasMeHAT NporHo3n 3a Tpaduka u
KanauuTeTa 3a CBbP3aHOCT, cbrnacHo T. 3.9. Tasu
MHopMauns ce n3nonssa eanMHCTBEHO 3a NnaHupaHe
Ha KanauuteTa 3a CBbp3BaHe Ha MpexXuTe.

14.1. Both parties shall exchange forecasts on the traffic
and interconnection lines as required in item 3.9. This
information shall be used only for planning the capacity
for connecting the networks.

14.2. [OBeTe cTpaHu ce cnopasymsBaT B MNUCMeHa
dopmMa OTHOCHO Heobxooumust KanauuTeT, KaTto
nonaraTt BCUYKM YCUNUA 3a cna3BaHe Ha onpeaenennte
Kputepum 3a KanaumteT U CPOKOBE CblfacHoO
HacTosawmTe O6wm ycnosus u Jorosopa.

14.2. Both parties shall agree in writing when additional
increase of the capacity is required and make all efforts
to keep to the specified capacities and deadlines in
accordance with the present General terms and
condition and the Agreement.

14.3. CrtpaHuTe KoopauvHupaT p[eucteuata cu  no
U3NbiHEeHWe Ha 3agbikeHuata cu no [oroBopa Ha
NepuoguYHN CpeLu, 1 BKIOYUTENHO Aa:

14.3. The parties coordinate their activities regarding the
performance of their obligations under the Agreement at
periodic meetings, and to:
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14.3.1. OcurypsiBaT NOCTOSAHHO B3aMMOAEWNCTBMETO Ha
MpPEXWTE U YCIYTUTE;

14.3.1. provide permanently the interaction of the
networks and the services;

14.3.2. Ocurypsear:
14.3.2.1. nogabpXaHe Ha WHTErpuTeTa Ha BCHAKa egHa
OT MpexuTe

14.3.2.2. HageXAHOCT N CUTYPHOCT Ha MPEXUTE;
14.3.2.3. 3aWwmTa Ha NUYHUTE OaHHW U 3anasBaHe Ha
KOHMAEHUManNHoOCTTa Ha NpeHeceHaTa unm cbxpaHeHa

MHOpMaLUATA;

14.3.2.4. cna3BaHe M3UCKBaHMATaA Ha
TEXHUYECKN CTaHOApPTW.

npunoXxXnmMmnTe

14.3.2. Provide:

14.3.2.1. maintenance of the integrity of each network;
14.3.2.2. reliability and security of the networks;
14.3.2.3. personal data protection and preserving the

confidentiality of transferred or stored information;

14.3.2.4. compliance with the requirements of the
applicable national technical standards.

14.3.3. Pasrnexgart u pelwaBaT peknaMmaumm u xandu
Ha noTpebuTenu Ha Yycnyru, peanuavpaHn B ABeETe
MpPEeXu;

14.3.3. Discuss and decide on claims and complaints of
users of services, executed in both networks;

14.3.4. PaspewaBat Jgpyrm BbNpocu OT B3anMeEH
MHTEpEC.

14.3.4. Resolve other issues of mutual interest.

15. MIPOMEHU B MPEXXUTE HA CTPAHWUTE

15. CHANGES IN THE NETWORKS OF PARTIES

15.1. Ako egHa OT CTpaHuTe Bb3HamepsiBa A4a U3BbPLLM
npomeHn B wMpexaTta cu (“CtpaHa-nHuumaTop”),
3acsiraliy usnbrnHeHMeTo Ha [JoroBopa, TS cneasa ga
yBegomu gpyrata ctpaHa (“YBegomeHa CTtpaHa”) noHe
6 (wecT) Mecela Npeau gaTata Ha U3BbPLLBAHE Ha TE3N
npoMeHn, kato CrpaHaTa-UHnumMaTop npegocTass
noapobHOCTM  OTHOCHO  MNpegcToswara  npoMsiHa
(TexHuyecko onucaHve, nNepuo Ha BbBeXAaHe Ha
NPOMEHUTE U T.H.).

15.1. If one of the parties intends to make any changes
to its network /Party — Initiator/, concerning the
implementation of the Agreement, it has to advise the
other party /Notified Party/ at least 6 /six/ months before
the date of carrying out these changes, and the party-
Initiator shall provide details about the forthcoming
change /technical description period of introduction of the
changes, etc./.

15.2. YBegomeHaTa CTpaHa e AfbXHa [a OTroBopwu
NMMCMEHO B €HOMECEYEH CPOK Ha YBEAOMJSIEHMETO Ha
CrtpaHaTa-UHuymnatop n ga npegocrtasm nHGoOpmaLms,
KOSATO € HeobxogMma 3a  U3BbPLIBAHE  Ha
npeaBwxaaHUTe NPOMEHN.

15.2. The notified party shall be obliged to answer in
writing within a period of one-month to the notification of
the Party-initiator and to provide information, which shall
be necessary for carrying out the envisaged changes.

15.3. Ako CrtpaHaTta-Hnumatop He Bb3pasu B 20-
OHEBEH CPOK CpeLLy OTroBopa Ha YBedoMeHaTa CTpaHa,
CTpaHuTe nognuceaT AOMbIIHUTENHO CrnopasyMeHue
kbM [JoroBopa, 0TpassBallo NOCTUrHATOTO Cbrnacue.

15.3. If the Party-initiator shall have no objections within
a period of 20 days in regards to the answer of the
Notified Party, the parties shall sign a supplementary
Agreement to the Agreement, which shall reflect the
Agreement reached.

15.4. (U3m., B cuna ot 03.09.2018r.) B cny4an ye
CTpaHuUTe He TMOCTUrHaT cbrnacMe Mo MNbTs Ha
B3aMMHWUTE MperoBopu B CPOK A0 2 (OABa) Meceua oT
nonyyaBaHeto OT YBegomeHaTa CTpaHa Ha
YBEAOMIIEHNETO 3a XXeflaHaTa NpPoMsHa, CNopbT MOXe
na 6vge oTtHeceH npeg KPC w/vnn KoMneTeHTHMS
OBbnrapcku cba.

15.4. (Amended, into force as of 03.09.2018) In case the
parties shall not reach an Agreement in the way of mutual
negotiations within the period of 2 /two/ months from the
receipt of notification about the desired change by the
Notified Party, the dispute might be referred to CRC
and/or the competent Bulgarian court.

15.5. (U3m., B cmna ot 03.09.2018r.) [1o oOkOHYaTENHOTO
paspellaBaHe Ha cnopa, CTtpaHaTta-UHuumaTtop HsIMa
npaso [ha BbBexga nNpeaBwKaaHUTe MNPOMEHN,
3acsaralw  U3nbiHeHneTo Ha [loroeopa, ChApsiMO
CTpaHaTa, C KOATO € B Crop.

15.5. (Amended, into force as of 03.09.2018) Until the
final settlement of the dispute, the party-initiator shall
have no right to introduce the planned changes,
concerning the execution of the Agreement, towards the
party with which there is a dispute.

15.6. CTpaHu1Te noemat pasxoguTe NoO M3BbPLUBAHE Ha
NPOMEHNTE KaKTO crieaBa:

15.6.1. npu cbrnacue — B CbOTBETCTBUE C NOCTUIHATOTO
crnopasyMeHue;

15.6.2. npn cbaebeH unu opyr BrsA3b B cuna akt — B
CbOTBETCTBME C HEro;

15.6.3. Nnpu npomMsiHa B AeNCTBALLOTO 3aKOHOAATENCTBO
— BCsika CTpaHa noema pasxogute 3a NPOMEHUTE, KOUTO
cnegsa ga n3BbpLIM B cobCTBEHATA CYM MpeXa.

15.6. The parties shall take over the costs for carrying
out the changes as follows:

15.6.1. in case of Agreement — according to the
Agreement achieved;

15.6.2. in case of a court or any other act, which has
come into force — according to it;

15.6.3. in case of a change in the legislation in force —
each of the parties shall take over the costs of the
changes it has to carry out in its network.
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16. YCNnoBuA v LLEHN 3A CbBMECTHO
NON3BAHE HA NMOMELLEHUA U CbOPBXEHUA
3A UENMUTE HA BBAMHOTO CBbP3BAHE

16. CONDITIONS AND PRICES FOR SHARED USE
OF PREMISES AND FACILITIES FOR THE
PURPOSES ON INTERCONNECTION

16.1. MPEOMET

16.1.1. B Ta3u To4kKa ce ypexaar ycrnoBusiTa, COOKOBETE
W UeHWTe 3a CbBMECTHO MOM3BaHe Ha MNOMELLEHUS U
CbOpbXeHusa, npegoctaBaHn ot  YETTEL Ha
OPYXeCTBOTO /CbBMECTHO MOn3BaHe/, eAWHCTBEHO 3a
LennTe Ha ocblyecTBSBaHe Ha B3aVMHO CBbp3BaHe Ha
Mpexunte Ha YETTEL n gpyxectBoTo.

16.1.2. CbBmecTHO nons3eaHe (Ycnyrata) we 6Obae
npeaocTaBeHo camMo KbAEeTO € TEXHNYECKN U PU3NYECKn
Bb3MOXHO Ja ce AoCTaBu Ha [pyXeCcTBOTO pu3nyecKku
JOCTBbM A0 CbOTBETHaTa NNOLW, OT MOMeLleHuATa Ha
YETTEL.

16.1.3. 3a HayanHa gaTa Ha npegocTaBsaHe Ha Ycnyrata
3a BCekum oTgeneH obekT ce cuuTa paTata Ha
nognnceaHe Ha ABYCTPaHEH KOHCTATMBEH NPOTOKOSI, NO
obpasey npegoctaBseH ot YETTEL.

16.1.4. CpokbT Ha npegocTaBsHe Ha ycnyrata ce
onpefens cbrnacHo U3nMckBaHusaTa Ha [loroBopa mexay
cTpaHuTe n OBLmMTe YCNOoBUS KbM HErO.

16.1. SUBJECT

16.1.1. This item lays down the conditions, terms and
prices for shared collocation, provided by YETTEL to the
Company /shared collocation/, only for the purposes of
interconnection between YETTEL and Company
networks.

16.1.2. The shared collocation (Service) shall be
provided only where it is technically and physically
possible to be provided to the Company physical access
to the relevant area of the YETTEL premises.
16.1.3.The date of signature of the bilateral Ascertaining
protocol, which is under YETTEL's form, shall be
considered as the starting day for the Service provision
for every separate object.

16.1.4. The term of the present Appendix is determined
under the provisions of the Contract between the parties
and the General Terms and Conditions part of it.

16.2. MIPABA M SAOBIDKEHWA HA CTPAHUTE

16.2. RIGHTS AND OBLIGATIONS OF THE PARTIES

16.2.1. (Mam., B cuna ot 03.09.2018r.) OpyxecTtBOTO
uma npaso:

16.2.1.1 [la nogaBa 3asiBKu 3a nonidaBaHe Ha Ycnyrarta.
16.2.1.2. [1la MOHTUpa 3a cBOS1 cMeTKka obopyaBaHETO B
nomelleHms Ha YETTEL B cboTBeTCcTBME C 0A00peEHMs
oT YETTEL TexHunyeckn npoekt, B cpok ot 30
(Tpuoecet) paboTHM gHM  crieq  nognucBaHe  Ha
CbOTBETHOTO MpuUroXeHve KbM [loroBopa 3a B3auMMHO
cBbp3BaHe Mexagy CTpaHuTe wnmM npoTokorna 3a
CbOTBETHMSA 06eKT no 1.16.1.3.

16.2.1.3. [da nonyyaBa dakTypa 3a mnonsBaHe Ha
Ycnyratano T. 16.1.1.

16.2.1.4. [da nonyyaBa [0OCTbN [0 MOMELLEHUA W
CcbopbXeHnsa Ha YETTEL, B KOUTO € MOHTMpaHO
obopyaBaHe Ha [lpyXecTBOTO, MO pPen W YCINOBMSA,
npegsuaeHn B 1. 16.5.

16.2.1.5. (Hoe, B cuna ot 03.09.2018r.) OJa nopaea
3asBKa 3a npekpaTsaBaHe MoOM3BaHe Ha Ycnyrata.
CtpaHute cbrnacyBat CbBMECTHO [JaTtata Ha
npekpaTsaBaHe cbrnacHo T. 16.2.2.7.

16.2.2. (Hoe, B cuna ot 03.09.2018r.) OdpyxecTtBOTO €
ONBXKHO:

16.2.2.1. (W3m., B cuna ot 03.09.2018r.)da nonsBa
YcnyraTa ¢ rpwkarta Ha 4o6bp CTONaHWH, Kato 4OCTbN
[0 NMoMeLLeHUATa U CbOPBbXEHUATa Ce OCblLecTBsBa
caMo B NPUCBLCTBMETO Ha npeacrtasuten Ha YETTEL.
16.2.2.2. (U3m., B cuna ot 03.09.2018r.) da noema 3a
CBOS1 CMETKa pa3xoAnTe No OTCTpaHsiBaHe Ha NoBpeau
Nno MoMeLLeHns n CcbopbXxeHus Ha YETTEL, BMHOBHO
NPUYMHEHN OT HEro, OT HEroBM PabOTHULUM UMK TPeTU
niua, HeroBu NOAN3MbIIHUTENN.

16.2.2.3. (M3am., B cuna ot 03.09.2018r.) Oa Hocwu
OTrOBOPHOCT, CbIMacHo pasnopenburte Ha
JevicTBawoTo  Obnrapcko  3akoHo4aTencreo,  3a
BMHOBHO MNPUYMHEHU MOBpPeaU NpuU U3BbPLUBAHE Ha
nenHoctute no T. 16.2.1.2. wnn gpyrn, gosenn Ao
npekbCBaHe Ha OCbLLLECTBSIBAHETO Ha AenHOCTTa OT
YETTEL wnv [po  BrowasaHe KayeCcTBOTO  Ha

16.2.1. (Amended, into force as of 03.09.2018) The
Company has right:

16.2.1.1 Submit applications for the use of the Service.
16.2.1.2. Install, on its own behalf, the equipment in the
premises of YETTEL in conformity with the Technical
Design approved by YETTEL, within 30 working days
after signature of the relevant Appendix to the
Interconnection Agreement or the protocol for the
specific site under item 16.1.3.

16.2.1.3. Receive an invoice for the use of the Service
under item 16.1.1.

16.2.1.4. Obtain access to premises and equipment of
YETTEL where the Company equipment is installed,
according to terms and conditions provided for in item
16.5.

16.2.1.5. (New, into force as of 03.09.2018) To file
request for service termination. The parties coordinate
the date of termination in accordance with item 16.2.2.7.

16.2.2. (New, into force as of 03.09.2018) The Company
is obliged to0:16.2.2.1. (Amended, into force as of
03.09.2018) Use the service with good faith where
access to the premises and the equipment shall be
obtained only in the presence of a representative of
YETTEL.

16.2.2.2. (Amended, into force as of 03.09.2018) Bear
on its own account the expenses for remedy of failures
of YETTEL premises and equipment incurred guiltily by
the Company, its workers or third persons - its
subcontractors.

16.2.2.3. (Amended, into force as of 03.09.2018) Bear
responsibility, under the operative Bulgarian law, for
guiltily incurred faults in carrying out the activities under
item 16.2.1.2 or others, that have resulted in interruption
of YETTEL activity or quality deterioration of the services
provided by YETTEL, as well as for damages incurred to
third persons using the network.
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npegocTaBsAHUTE OT Hesd YCMyrn, Kakto M ako ca
HaHeCeHu WeTW Ha TPeTu nNuua, Nonseallm mpexara.
16.2.2.4. (U3sm., B cuna ot 03.09.2018r.) Hda He
NpeoTCTbMNBA Ha TPETK NULLA CBOM NpaBa U 3a4bIMKEHUS
Mo HacCTOSALLETO NPUNOXEHME.

16.2.2.5. (U3m., B cuna ot 03.09.2018r.) Ja 3annawa B
CPOK M M3UAMN0 ObIMKUMUTE CyMM 3a MOM3BaHe Ha
YcnyraTta, kaTo B cny4dan Ha 3abaBeHO nnallaHe Abmku
HeycTonMka B pasmep Ha 0,5 % oT cTomHocTTa Ha
3abaBeHOTO nnawlaHe 3a Bcekn AeH 3abaBa, HO He
noeeye ot 10 % oOT cTOMHOCTTA Ha 3abaBeHOTO
nnawaHe.

16.2.2.6. (UN3m., B cnna ot 03.09.2018r.) [la ocurypsiea
nvue, KOeTo HaAnexHo npeactaBnsBa [pyxecTBOTO
npu ycnoeusta Ha T. 16.2.1.4. Npn u3BbpLUBaHE Ha
nenHoctnte no T. 16.2.1.2.

16.2.2.7. (U3sm., B cuna ot 03.09.2018r.) Oda He
npegoctaBs ycnyrata CbBMECTHO nonssaHe oOT
YETTEL Ha TpeTtu nuua.

16.2.2.8. (Hos, B cuna ot 03.09.2018r.) Ja oTtcTpaHu
He3abaBHO CBOeTO obopyABaHe Mpu NpekpaTsBaHe Ha
[oroBopa v crnef 3annallaHe Ha BCUYKN ObIMKMMU CYyMM
Ha YETTEL.

16.2.2.4. (Amended, into force as of 03.09.2018) Not to
assign its rights and obligations under this attachment to
third persons.

16.2.2.5. (Amended, into force as of 03.09.2018) Pay in
time and in whole the amounts due for the Service,
whereby in case of default payment it shall owe penalty
in the amount of 0,5 % from the amount of the default
payment for each day of the delay, but not more than
10% of the amount that is delayed.

16.2.2.6. (Amended, into force as of 03.09.2018) The
Company have to ensure its representative under item
16.2.1.4. in accomplishing the activities under item
16.2.1.2.

16.2.2.7. (Amended, into force as of 03.09.2018) Not to
provide the service shared collocation from YETTEL to
third parties.

16.2.2.8. (New, into force as of 03.09.2018) To
immediately remove its equipment when the agreement
is terminated and after paying all amounts due to
YETTEL.

16.2.3. (Mam., B cuna ot 03.09.2018r.) YETTEL e
ONBXHO:

16.2.3.1. (U3m., B cuna ot 03.09.2018r.) da nogabpxa
CBOUTE TMOMELLEHUA U CbOPbXEHUs,, B KOWUTO ca
MOHTUPAHN CbOPBXEHUS No [loroBopa, B CbOTBETCTBME
C NPUNOXUMUTE TEXHUYECKN UBNCKBAHUA 1 C rpukaTa Ha
[obpua cTonaHuH.

16.2.3.2. (U3m., B cuna ot 03.09.2018r.) da npuema
3asBKu OT [pyXecTBOTO 3a NpefocTaBsHe Ha YcnyraTa
n B cpok o 10 (geceT) paboTHM AHM OT NonyyYaBaHe Ha
3asiBKaTa ga OTroBOpyM MUCMEHO 3a HanuyneTo Ha
dusnyecka n TexHM4ecka Bb3MOXHOCT.

16.2.3.3. (M3m., B cuna ot 03.09.2018r.) [a pasrnega u
npu nuMnca Ha HenbAHOTM WNU  HETOYHOCTU [Ja
cbrrnacysa TexHu4eckus NpoekT Ha [pyxecTBOTO Unn B
crny4ya Ha BB3MOXHOCT Oa HarnpasBu 3abenexku 3a
U3MEHeHNe N OoNbIIHEHNE B CPOK OT 12 (oBaHageceT)
paboTHW AHW crief nony4yaBaHeTo My.

16.2.3.4. (M3m., B cuna ot 03.09.2018r.) Oa um3rotes
dakTypu 3a non3BaHe Ha npepocTaBsHaTta Ycnyra,
KouTo ga 6baaT u3npawlaHu B cpoka, cbriacHo T. 16.3.
“LleHn 1 HauunH Ha nnawaHe”.

16.2.3.5. (UN3am.,, B cuna ot 03.09.2018r.) T[lpwu
HapywaBaHe LenocTTa Ha  MNoMeleHus  unu
cbopbxeHus Ha YETTEL vnn gpyrn nospean, KOUTO He
ca BWHOBHO nMpuunHeHu oT [pyxectBoTo, pAa
OTCTpaHsABa NoBpeanTE 3a CBOSA CMEeTKa.

16.2.3.6. (UN3m., B cnna ot 03.09.2018r.) [la ocurypsiBa
OOCTbN Ha ymbNHOMOLEeHWTe oT [pyxecTBOoTO Nuua Ao
nomMeLleHnaTa 3a CbBMECTHO MON3BaHe B CbOTBETCTBME
C npegsuaeHoTo B T. 16.5.

16.2.4. (Hos, B cuna ot 03.09.2018r. ) YETTEL uma
npaeo:

16.2.4.1. (Hos, B cuna ot 03.09.2018r. ) da npekpaTu
npegocTaBsHETO Ha YcnyraTta B CPpOK OT eAunH Mecel, OT
nonyyaBaHe Ha 3asdBKa 3a MpekpaTdBaHe OT
OpyxectBoTo no 1. 16.2.1.5. 3a gara Ha npekpaTtsiBaHe
Cce cyuiTa pfatata Ha MnoAnucBaHe Ha KOHCTaTuMBEH
NpoTOKON  3a  JeMOHTUpaHe Ha  CbOTBETHOTO
obopyaBaHe.

16.2.3. (Amended, into force as of 03.09.2018) YETTEL
is obligated to:

16.2.3.1. (Amended, into force as of 03.09.2018)
Maintain its premises and equipment, where equipment
under the Agreement has been installed, in accordance
with the applicable technical requirements and with the
care of a good husband.

16.2.3.2. (Amended, into force as of 03.09.2018)
Receive applications by the Company for the Service
provision and within 10 working days beginning from the
date of receiving the application reply in writing about the
available physical and technical possibility.

16.2.3.3. (Amended, into force as of 03.09.2018)
Examine and, in absence of inadequacies or
inaccuracies, co-ordinate the Technical Design of the
Company or if available make remarks for changes and
additions within 12 working days after its receipt.
16.2.3.4. (Amended, into force as of 03.09.2018)
Prepare invoices for the use of the Service provided,
which shall be forwarded within the time-limit under item
16.3 “Prices and Manner of Payment”.

16.2.3.5. (Amended, into force as of 03.09.2018)
Remedy the failures on its own account in case of
breaking the integrity of YETTEL premises or equipment
or other faults, which have not been guiltily incurred by
the Company.

16.2.3.7. (Amended, into force as of 03.09.2018) Provide
access for the persons authorized by the Company to the
collocation premises as provided in item 16.5.

16.2.4. (New, into force as of 03.09.2018) YETTEL has
right:

16.2.4.1. (New, into force as of 03.09.2018) Terminate
the Service provision within 1 /one/ month from receipt of
application for termination by the Company under item
16.2.1.5. The date of signing of Ascertaining protocol for
disassembly of the respective equipment shall be
considered as the termination date.
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16.2.4.2. (Hos, B cuna ot 03.09.2018r.) da nony4aea
yroBopeHaTta no tasu T. 16 ueHa 3a npegocTtaBeHUTe
ycnyru;

16.2.4.3. (HoB, B cuna ot 03.09.2018r.) Oa 3agbpxu
obopyasaHeTo Ha  [lpyecTBOTO 4O  MbIHOTO
noracsiBaHe Ha BCUYKM 3a4bIMKEHMST HA MOCNeAHOTO B
cnyyauTe Ha npekpaTsiBaHe Ha [loroBopa.

16.24.4. (Hos, B cuna ot 03.09.2018r.) Cnep
npekpatsiBaHe Ha fJoroBopa M B ChyyaW, 4e
[pyxecTBOTO HEe OTCTpaHM 0bopyaBaHETO CU B CPOK OT
efHa cegMuua OT MpekpaTaABaHeTo, Aa npeMaxHe
obopyaBaHeTo Ha [pyxecTBOTO 3a CMeTKa Ha
nocnegHoto 6e3 ga [Ab/KM KakBOTO M Oda e
obesueTeHre 1 ga oTroBaps 3a NOMMBAHETO Ha CbLLOTO.

16.2.4.2. (New, into force as of 03.09.2018) To receive
the negotiated under this item 16 price for the provided
services;

16.2.4.3. (New, into force as of 03.09.2018) To hold the
Company’s equipment until all amounts due are paid in
full by the Company in case of Agreement termination.

16.2.4.4. (New, into force as of 03.09.2018) After the
Agreement termination and in the cases when the
Company does not remove its equipment during the term
of one week after the termination, YETTEL has the right
to remove the equipment on Company’s cost without
oweing any compensation and be responsible for the
loss of the equipment.

16.3. LEHWN N HAYMH HA NNALWLAHE

16.3. PRICES AND MANNER OF PAYMENT

16.3.1. YETTEL npegoctaBsa Ycnyrarta Ha [JpyXecTBOTO
cpeLlly 3annawlaHe Ha:

16.3.1. YETTEL shall provide the Service to the
Company against payment for:

16.3.1.1. egHOKpaTHa LEeHa 3a OTKpMBaHe, CbrMacHo T.
16.7.:

16.3.1.1.1. 3a wsrpaxgaHe Ha 19” wkacdoBe B
nomeLlleHne, NpMBeaeHo BbB BUA YA06eH 3a CbBMECTHO
nomn3BaHe;

16.3.1.1.2. 3a npepocTtaBsiHe Ha MOCTOAHHO TOKOBO
3axpaHBaHe 48 V B nomeuweHMe 3a CbBMECTHO
nonssaHe

16.3.1.1. One time installation price, under item 16.7.:

16.3.1.1.1. construction of 19”
according to the requirements
collocation;

16.3.1.1.2. for provision of constant electric power supply
in collocation premises of YETTEL

racks
for

in premises
provision of

16.3.1.2. MmecedyeH aboHaMeHT 3a nona3BaHe, CbrnacHo

16.3.1.2. Monthly subscription for use under item 16.7.:

T.16.7.:

16.3.1.2.1 3a noggpbxkka K obcnyxeBaHe Ha | 16.3.1.2.1. maintenance and servicing of the equipment
CbOpbXeHnaTa M NomMeleHMeTo 3a CcbBMecTHO | and collocation premises;

nonsBaHe ;

16.3.1.2.2. 32 uHCTanMpaHa cymapHa MOLLHOCT. 16.3.1.2.2 for the installed total power capacity.

16.3.2. [OpyxecTBoTO AOb/iku 3annawaHe Ha | 16.3.2. The Company shall owe the payment of a
efgHokpaTHa LUeHa W MeceyeH aboHameHT cneg | onetime price and monthly subscription fee after expiry

n3TmM4aHe Ha cpoka no 1. 16.2.1.2., He3aBMCMMO 4e He e
noAnucaH KOHCTaTUBEH MPOTOKON 3a NpegocTaBsHe Ha

ycnyrata, C W3KMK4YeHWe Ha cnyyamte, B KouTo | except the cases where the absence of service provision
HenpeaoCTaBAHETO Ce AbIDKM Ha npuumHK, 3a kouTo | is due to circumstances for which YETTEL is
YETTEL otrosaps. responsible.

of the time-limit under item 16.2.1.2, notwithstanding the
lack of Protocol of Acceptance for the service provision

16.3.3. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe
1 Ha MeceYvyHuss aboHaMeHT 3a Non3BaHe ca OnpeaeneHu
cbrnacHo ueHoBarta nucta B 7. 16.7.

16.3.3. The amount of the onetime price for installation
and monthly subscription for use shall be determined
according to the price tariff in item 16.7.

16.3.4. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe,
KaKTO M MeceyHusaT aboHaMeHT 3a Mon3BaHe Ha
YcnyraTta nognexart Ha UHOEeKCauus, HO C He nMoBeYe oT
pasmvepa Ha roguwHata nHdnaums, CbracHO AaHHW,
OMnoBeCTEHM OT HaumMoHanH1sa CTaTUCTUYECKN UHCTUTYT.

16.3.4. The due remunerations shall be subject to an
annual inflation adjustment. The adjustment percentage
applicable to payments shall not exceed the annual
inflation rate, announced by National Statistical Institute
of Bulgaria.

16.3.5. (MU3m., B cuna ot 03.09.2018r.) Becska npomsiHa
Ha UeHWTe ce M3BbPLIBA MO npeasuaeHus B T.5. oT
HacTosawmTe OO ycnoBus peg.

16.3.5. (Amended, into force as of 03.09.2018) Every
change in prices shall be made as it is foreseen in item 5
of the present General terms and conditions.

16.3.6. (UN3m., B cuna ot 03.09.2018r.) YETTEL cu
3ana3Ba NpaBOTO €AHOCTPAHHO Aa NMPOMEHSA MeceyvHus
aboHameHT Mo T. 16.3.1.2.2. 3a uHcTanmpaHa cymapHa
MOLUHOCT MpM  MOBUWIABaAHe Ha UeHaTa 3a
enekTtpoeHeprmna Hag 10%.

16.3.6. (Amended, into force as of 03.09.2018) YETTEL
has the right unilaterally to change the monthly
subscription fee under item 3.1.2.2. for the installed total
power capacity when the price of the electricity is
increased with more than 10%.

16.3.7. CpokbT 3a 3annallaHe Ha mecevyHust aboHaMeHT
3a nonseaHe Ha YcnyraTa e go 15 gHu cneg nsgaBaHeTo
Ha dpakTypaTa, kaTo eHOKpaTHaTa LUeHa 3a OTKpUBaHe
3a BCekM ODOekT ce 3annawa C MbpBUS MeceyeH
aboHaMeHT 3a Hero.

16.3.7. The time-limit for payment of the monthly
subscription fee for the Service use shall be no later than
15 days after the issuance of the invoice, whereby the
one-time installation price for each site shall be paid for
by the first monthly subscription fee thereof.

16.3.8. B ueHute no 1. 16.3.1.1. n 16.3.1.2. He e
BkntodeH O/1C.

16.3.8. VAT is not included in the prices under item
16.3.1.1. and 16.3.1.2.
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16.3.9. MNnawaHusaTa ce mM3BbpWBAT NO OaHKOB MbT
cpewy wusgageHn ot YETTEL daktypu, KouTo ce
M3roTBAT M M3npawat 40 5-TO 4YMcrno Ha meceua Ha
peanusaums Ha ycnyraTa

16.3.9. Payment shall be executed by bank transfer
against invoices issued by YETTEL, which shall be
prepared and forwarded within the 5th date of the month
of service provision, as follows:

16.3.10. HenonyyaBaHeTO B CpoOK Ha daktypa He
ocBoboxgaBa [pyxecTBoTo OT 3annawiaHe Ha
ObMKUMUTE CYMU B CPOK.

16.3.10. Non-receipt of a tax invoice shall not dispense
the Company from paying in time the amounts due.

16.3.11. (M3m., B cuna ot 03.09.2018r.) MNnawaHeTo ce
cuMmTa 3a M3BLPLUEHO Ha AdaTaTta Ha MNOCTbMBaHE Ha
cymnte no nocodeHarta ot YETTEL cmeTka.

16.3.11. (Amended, into force as of 03.09.2018)
Payment shall be considered executed on the date of
receipt of the amounts to the YETTEL's account.

16.3.12. (M3m., B cuna ot 03.09.2018r.) [lpwu
Bb3HUKHaMNM CrnopoBe Mo KOHKPETHU CyMu ce npunarat
ycrnosusTta no T.7.13 oT HacToAwmTe O6LwmM ycrnoBusi.

16.3.12. (Amended, into force as of 03.09.2018) In case
of disputes arising on certain amounts, the conditions
under item 7.13 of the present General Terms and
Conditions shall be applied..

16.3.13. Ipu 3abaBa Ha nnawaHeTo oT [py>KecTBOTO ce
npunarat npouegypute, onucaHu B HactoswmTe O6Wwm
YCIoBMSI.

16.3.13. Upon delay of payment by the Company the
procedures under the present General Terms and
Conditions are applied.

16.4. TIPEKPATABAHE

4. TERMINATION

16.4.1. CbBMeCcTHOTO Tnofn3BaHe Moxe pJa 0Obae
npekpaTeHO OT CTPaHWUTE Ha HsIKOe OT OCHOBAHMUATA,
NnocoYeHn No-aony.

16.4.1. The Shared collocation shall be terminated by the
parties on some of the envisaged grounds below.

16.4.1.1. (M3m., B cuna ot 03.09.2018r.) Mo npuyunHw,
KOMTO He ca cBbp3aHu ¢ YETTEL, [pyxecTBOTO MOXe
Aa noucka npekpatsaBaHe Ha [lpunoxeHueto 3a
ycnyrata no 7. 1.4.9. n npeam n3tnyaHe Ha yroBopeHus
CpOK, ako nannatu Ha YETTEL obesweTeHne, paBHoO Ha
MecevyHus aboHaMeHT 3a ocTaTbka A0 M3TMYaHETO Ha
npeasuaeHmns B MNpuUnoxXeHUeTo CPok.

16.4.1.1. (Amended, into force as of 03.09.2018) Due to
reasons not pertaining to YETTEL, the Company may
request termination of the Appendix even prior to expiry
of the negotiated term, should it pay damages to YETTEL
that equal the monthly subscription for the remaining time
until the end of the term foreseen in the Appendix.

16.4.2. [lpekpaTsiBaHe Ha CBLBMECTHOTO MOS3BaHE
npeau ustMdaHe Ha yroBOPEHUsI CPOK, ce Aomnycka camo
B cnegHuTe cny4vau:

16.4.2. Termination of the Shared collocation prior to
expiry of the negotiated term shall be allowed only in the
following cases:

16.4.2.1. o B3aMMHO NUCMEHO Cbrfacue Ha CTpaHuTe.

16.4.2.1. By mutual written consent of the patrties.

16.4.2.2. EgHocTpaHHO, cneg — oTnpaBsiHe  Ha
OBYMECEYHO MNUCMEHO MNpeau3BECTME OT HSKOst OT
cTpaHuTe.

16.4.2.2. Unilaterally, having forwarded a two-month
written advance notice by either party.

16.4.2.3. MNpn 3abaBsiHe NnawlaHeTo Ha 3agblPKeHnaTa
no 1. 16.3.1 ¢ noBevye oT eanH mecey, YETTEL mnma
npaBo [ga npekpatm  CbBMECTHOTO  MOM3BaHe
€0HOCTpaHHo no pega Ha T. 16.4.5.

16.4.2.3. In case of delay of the payments under item
16.3.1. by more than 1 month, YETTEL shall be entitled
to terminate the shared collocation unilaterally under
item 16.4.5.

16.4.2.4. Tpun KOHCTaTUpaHM HapyLweHusa no 1. 16.2.1.2,
16.2.1.6., 16.2.1.7., 16.2.1.8, 16.2.1.9.,, 16.2.25
YETTEL wma npaBo [fa npekpatu CbBMECTHOTO
nonssaHe nNpwu ycrnosusata Ha T. 16.4.2.3.

16.4.2.4. Upon established infringements under item
16.2.1.2, 16.2.1.6.,, 16.2.1.7., 16.2.1.8, 16.2.1.9,,
16.2.1.14, 16.2.2.5, YETTEL shall be entitled to
terminate the shared collocation under the terms of item
16.4.2.3.

16.4.2.5. Tpun HacTbnBaHe Ha o0OCTOATENCTBA,
npeacTaBnsBalLn HenpeoaosnMma cura no cMMcbila Ha
un. 306, an. 2 ot T3 kato ce B3eme npeasug 1. 17 ot
HacTosawmTe O6LM ycrnoBusl.

16.4.2.5. Upon force majeure circumstances under Art.
306, Paragraph 2 of the Commercial Code, taking into
account item 17 of the present General Terms and
Conditions.

16.4.2.6. Mo cunata Ha akT Ha ObpXaBeH opraH unu
KOMNEeTEHTEH NpaBopa3fgaBaTesieH oprax.

16.4.2.6. By virtue of an act of Governmental body or
competent judiciary authority.

16.4.2.7. lNpwn npekpatsiBaHe Ha [loroBopa 3a B3anUMHO
CBbp3BaHe.

16.4.2.7. In case of the Interconnection Agreement
termination.

16.4.3. lNpun npekpaTaBaHe Ha CbBMECTHOTO NON3BaHe B
cnyyante Ha 1. 16.4.2.1 n 1. 16.4.2.2 YETTEL moxe ga
noucka, a [pyXecTBOTO € ASTbXHO Aa OKaXe MbIIHO
CbencTBMe 3a CbBMECTHO M3roTBsSHE Ha rpaduk 3a
noetanHo [OEeMOHTUPAHE Ha CbOPbXEHUATa, KaTo
0CBOOOXaBaHETO Ce W3BbpLIBA 3a CMeTKa Ha
[pyxecTBOTO, NON3BaLLO Ycnyrata, B CPOK He MNO-Abibr
OT 2 (4Ba) MeceLa, CUMTaHO OT JaTaTa Ha M3Tu4aHe Ha
npean3BecTMeTo NPU 3a4bIDKUTENHO NPUCHLCTBUE Ha
npegcrasutenn Ha YETTEL. 3a Bpemeto go

16.4.3. Upon termination of the Shared collocation under
ltem 16.4.2.1. and 16.4.2.2. YETTEL may request and
the Company shall be obliged to render full cooperation
for joint preparation of a time-schedule for step-by-step
disassembly of the equipment, whereby the vacation
shall be on the account of the Company using the
Service, within 2 months, as of expiration date of the
advance notice in the mandatory presence of YETTEL’s
representatives. For the time of vacating monthly
subscription shall be due, under item 16.3.
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ocBoOo)xaaBaHe ce [AbKM MecedyeH aboHaMeHT

CbIacHoO pasnopeaburte Ha 1. 16.3.

16.4.4. lpwn npekpaTtaBaHe oT cTpaHa Ha YETTEL B
cnyvyante Ha 1. 16.4.2.3., 7. 16.4.2.4, vnmno T. 16.4.2.6
OT HAKOS OT CTpaHuTe, [ipy>eCTBOTO AEMOHTMPA CBOUTE

CbOpPBXEHUs He3abaBHo, npu 3a0bIDKUTENHO
npucbcTBuMe Ha npeacrtasuteny Ha YETTEL, kato 3a
BpeMeTo [0 ocBoboxgaBaHe ObiKM  MeCeyeH

aboHameHT cbrnacHo pasnopenbure Ha T. 16.3.

16.4.4. Upon termination of the Agreement by YETTEL
under item 16.4.2.3, item 16.4.2.4, or under item 16.4.2.6
by either party, the Company shall immediately
disassembly its equipment, in the mandatory presence of
representatives of YETTEL, whereby for the time of
vacating monthly subscription shall be due, under item
16.3.

16.4.5. 3a BCAKO HapyleHVe W HeusnblHEHWe Ha
HacTosWwmWTe pasnopeabu 3a CbBMECTHO MOn3BaHe,
usnpaeHata cTpaHa wu3npawa 10-4HEBHO MWMCMEHO
npeansBecTue 3a NpeycTaHOBABaHe Ha HapyLUEHNETO U
OTCTpPaHsBaHE Ha NPUYMHEHUTE LLETW.

16.4.5. For each infringement and non-performance of
the present provisions for shared use, the regular party
shall send a 10 days written advance notice on for
cessation of the infringement and remedy of the
damages incurred.

16.5. JOCTbI1 A0 NOMELLEHNA N CbOPBXEHWA

16.5. ACCESS TO PREMISES AND EQUIPMENT

16.5.1. 3a nonyyaBaHe Ha OOCTbMN A0 MOMELLEHMS U
cbopbXeHna Ha YETTEL, [pyxectBoTo crnegBa Aa
YMbAHOMOLLM HaaeXHo CBOM Cny>xuTenu,
npeacTaBuTeNy U NOAM3MbIHUTENMN.

16.5.2. [pyxecTtBOTO yBegomsisa nucmeHo YETTEL 3a
umMeHaTa Ha ynbnHomoweHuTte no T. 16.5.1. nuua, He
Mo-kbCHO OT 2 (@Ba) paboTHM gHM  npeau
ocblUecTBsiBaHe Ha AocTbna. o u3knyeHne, B cryvyan
ye obcroaTencrBata He MO3BOMsIBAT  TaKoBa
yBegomIieHne a 6bae OCUrypeHo B MOCOYEHUsI CPOK,
OpyxecTBOTO yBegomMmsBa ypes TenedoHHO
No3BBbHABaHE, UNKU NO ApYr NPU3HaT OT CTPaHUTE Ha4uH
(enexTpoHHa nowa unu gakc), YETTEL 3a umeHata Ha
ynbrAHoMoLeHuTe no 1. 16.5.1 nuua, He No-KbCHO OT (2)
[Ba Yaca npeam oCbLLEeCTBABaHE Ha JOCTbMA.

16.5.3. [Joctbn Ha yMbAHOMOLlEHMTE nfuua [o
nomeLleHua 7] CbhOPBXEHNA Ha YETTEL,
npegHasHayeHn 3a MOHTMpaHe Ha obopyaBaHe Ha
OpyxecTtBoOTO, ce ocbluecTBsiBa camo npu
€[JHOBPEMEHHOTO Hanu4umne Ha cnegHNTe yCrioBus:
16.5.3.1. opobpsieaHe oT YETTEL Ha cnucbka ¢ nuuarta
not.16.5.2;;n

16.5.3.2. nuuarta ca MHCTpYKTUpaHu 3a 6e30nacHOCT Ha
Tpyoa ot YETTEL u ca 3ano3HaTu C TexHUYeckuTe
U3NCKBaHMA W nNpasunaTa 3a JOCTbM B crpagute Ha
YETTEL; n

16.5.3.3. nuuata ca nognucanu pJeknapauus  3a
HepasnpoCcTpaHsaBaHe Ha NoBepUTENHa MHopMaLms no
obpaseu, npegoctaBeH oT YETTEL.

16.5.4. lMNMpeacrasutenu Ha [pyxecTBOTO, NpemMuHanu
npes npoueaypaTta no T. 16.5.3, nonyyasaTt JOCTbM Npu
cnegHuTe ycrnoBus:

a) B paboTHM OHW — B paMKUTE Ha HOPManHoTo paboTHO
Bpeme (9.00-17,30u4.).

0) B n3BbHpaboTHO Bpeme — U3MYECKM OOCTbM €
Bb3MOXEH Mpu W3BbHPEOHW cuTyaumm u cnej
TenedOHHO MO3BbHSABAHE OT CTpaHa Ha [lpyecTBOTO
Han-marnko 2 yaca npegu npefocTaBsHe Ha JOCTb.
16.5.5. JocTbnbT 4O NOMELLEHNA U CHLOPBKEHUS Ha
YETTEL Ha ynbnHomoLLeHuTe oT [pyXecTBOTO nuua ce
OCbLLECTBSIBA CaMO B NPUCHCTBME HA NpeacTaBUTEN Ha
YETTEL. JocTbn A0 NOMELWEHNATa U CbOpbXeHUATa
0e3 npucbcTBME Ha npeacTtaButenm Ha YETTEL ce
Jonycka caMo C M3pUYHOTO MUCMEHO pasnopexaaHe Ha
onpasoMoLleHuTe cnyxuntenv Ha YETTEL.

16.5.1. To obtain access to YETTEL premises and
equipment the Company shall duly authorize its stuff,
representatives and sub-contractors.

16.5.2. The Company shall notify YETTEL in writing of
the names of the authorized persons under item 16.5.1.,
within 2 working days prior to the actual access. As an
exception in case the circumstances do not allow such
notification to be made within the specified term, the
Company shall notify YETTEL by a telephone call or
another method, recognized by the parties (email or fax)
about the names of the authorized persons under item
16.5.1., within two (2) hours prior to the actual access.

16.5.3. The authorized persons shall access YETTEL the
premises and equipment, designed for installation of
Company equipment, only upon simultaneous availability
of the following conditions:

16.5.3.1. Approval of the list of people under item 16.5.2.
by YETTEL

16.5.3.2. The persons are instructed by YETTEL on labor
safety and got acquainted with the technical
requirements and the rules for access to YETTEL
premises, and

16.5.3.3. The persons have signed declaration for non-
disclosure of confidential information according to a
sample-form provided by YETTEL.

16.5.4. Representatives of the Company, who obtained
clearance under item 16.5.3 shall obtain access under
the following conditions:

a) In working days: during the normal working hours
(09:00-17:30 hrs.).

b) In non-working days: physical access shall be possible
in force majeure and after a telephone call by the
Company at least 2 hours prior to provision of the access.
16.5.5. The access to YETTEL premises and equipment
of the persons authorized by the Company shall be
carried out only in the presence of a representative of
YETTEL. Access to premises and equipment in the
absence of representatives of YETTEL shall be granted
only with the explicit written decision of the YETTEL
authorized representatives.

16.6. YcnoBus 3a npegoctaBsaHe Ha U3NYECKO MSICTO B
oTAeneHu niowm B noMmewteHna Ha YETTEL

16.6. Conditions for provision of physical space in
separate areas in YETTEL’s premises
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16.6.1. Ypes Tasm ycnyra ce npegoctaBd (pu3nyecko
MACTO B 00o0cobeHn nomewleHnss Ha YETTEL 3a
pasnonaraHe Ha KOMYHUWKaLMOHHO obGopyaBaHe Ha
OpyxecTBOoTO, oOcCUrypsiBa ce enekTpo3axpaHBaHe,
KnMMmatms3auma WM OOCTbM OO MOMELleHMETO Ha
YNbAHOMOLLEHU OT [Ipy>KeCcTBOTO Nuua.

16.6.1. With this service physical space in separate
premises of YETTEL is provided for installation of
communications equipment of the Company, power
supply, airconditioning and access to the premises for
authorized personnel of the Company is also provided.

OcHoBHUTE eneMeHTH Ha YcnyraTa ca:

16.6.1.1. OcurypsiBaHe Ha MSACTO 3a pasnornaraHe Ha
KOMYHMKaUMOHHOTO obopyaBaHe Ha [pyxecTtBoTo B 19”
wkadoe Ha YETTEL. CtaHOapTHUST pasMep Ha wkag,

M3MNon3BaH 3a pasyeTHM Hyxkgn e 19”7 wkad
(800/600/2000MMm).
16.6.1.2. OcurypsiBaHe Ha pesepBupaHo

enekTpo3axpaHBaHe ~220VAC/380VAC

16.6.1.3 OcurypsiBaHe MNonN3BaHETO Ha 3a3eMUTESHU
WHCTanauuu.

16.6.1.4 OcurypsiBaHe Ha NoXxapou3BecTsBaHe.
16.6.1.5. OcurypsiBaHe Ha TemnepaTypa U BMAaXHOCT B
noMeLleHneTo, KOUTO CbOTBETCTBAaT Ha obwuTe
ycnoBus 3a pabota Ha cbopbxeHudta (General
Operation Conditions) n ga ca B CbOTBETCTBUE C
BOC4973-81, BC4974-81 n B4C4975-81.

16.6.1.6. OcurypsiBaHe Ha KOHTpOnMpaH AOCTbM A0
NMOMeLLEHMETO 32 CbBMECTHO MON3BaHe.

16.6.1.7. OcurypsiBaHe Ha Bb3MOXHOCT 3a OOCTbM A0
NMoOMeLLEHNETO Ha YMbIHOMOLWEHM OT [pyXecTBOTO
nuua c npuapyxuten ot ctpaHa Ha YETTEL n cbrnacHo
npouegyparta 3a 4oCTbi.

Main elements of the service:

16.6.1.1. Provision of space for installation of
communications equipment of the Company in 19”
cabinets property of YETTEL. The standard size of a
cabinet, used for planning purpose is 19" cabinet
(800/600/2000mm).

16.6.1.2. Provision of
~220VAC/380VAC

16.6.1.3. Provision of grounding systems usage.

reserved power supply

16.6.1.4. Provision of fire alarm.

16.6.1.5. Provision of temperature and humidity in the
premises, which are according to the general conditions
for operation of the equipment and are in accordance
with BDS4973-81, BDS4974-81 and BDS4975-81.

16.6.1.6. Provision of controlled access to the collocation
premises.

16.6.1.7. Provision of access for authorized by the
Company personnel with supervision from YETTEL’s
side and according to the procedure for access.

16.6.2. JoNbrHUTENHN yCroBKA

[JonbnHUTENHUTE ycrnosusi nossonsasaT
YOOBMNETBOPSIBAHETO Ha ChNeuuanHu WU3UCKBaHWSA Ha
OpyxecTBoTO M MoraT ga AonbfBaTt, YacTUYHO WU
U3UANOo fa 3aMeHAT OTAENHW eNeMEeHTU Ha yCroBusaTa
3a CbBMECTHO Non3BaHe, cbrn. T. 16.6.1.

JonbnHutenHute YyCIoBuUA BKIMHOYBAT:

OcurypsiBaHe (N0 U3KMNOYEHME) HA MOCTOAHHOTOKOBO
3axpaHBaHe —48V npu Hanuuume Ha TexHuM4ecka
Bb3MOXHOCT, npu cnegHute ycrnosus -
NMOCTOSIHHOTOKOBO 3axpaHBaHe — 48V ce npegoctass
npu 3asiBka 3a obLa KOHCYMMpaHa MOLLHOCT 3a BCUYKU
CbOpbXeHNs Ha [pyXecTBoTO;

B epoHo nomelieHne ce MOHTUPAa o6opyp,BaHe Ha
HAKOJIKO npeanpunatTuda

16.6.2. Additional conditions

The additional conditions allow for servicing special
requirements by the Company and can be added,
replace partially or in full separate elements of the
collocation conditions under item 16.6.1.

The additional conditions include:

Provision (as an exception) of DC power supply -48V
when there is technical possibility, under the following
conditions - -48V is provided if there is a request for the
total consumed power of all Company’s equipment.

Equipment of several Companies is installed in one
separate premises.

16.7. LleHoBa nnucTta 3a CbBMECTHO NMos3BaHe

16.7. Collocation pricelist

16.7.1. EQHOKpaTHa LieHa 3a OTKpMBaHe:

16.7.1.1 ueHa 3a usrpaxgaHe Ha 19” wkadoBe B
nomMeLleHne, NpuBegeHo BLB BUA ya00eH 3a CbBMECTHO
nonaBaHe:

16.7.1. One-off fee
16.7.1.1. price for construction of 19” cabinets in
premises, brought into suitable for collocation conditions:

3a wkadg

3a 1/2 wkad 3a 1/4 wkad

LeHa nB..

3070.16

1535.08 767.54

Mpu pasnonaraHe Ha obopyaBaHe kpaTtHO Ha  xU,

LeHaTtano 1. 16.7.1.1 ce onpeaens NponopLMoHanHo Ha

ueHaTta Ha V4 wkad. (1/4 =10U)

When installing equipment multiple of xU, the price under
16.7.1.1. in determined proportionally to the price of 4
cabinet (1/4 =10 V)

16.7.1.2 ueHa 3a npegoctaBsHe Ha MNOCTOAHHO
3axpaHBaHe 48V B noMeLLeHNS 3a CbBMECTHO MNoJSi3aBaHe

16.7.1.2. price for provision of DC power supply 48V in
the collocation premises:
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VHCTanMpaHa MotHocT, W £o 1000 4o 2000 8o 3000 o 3500
3a wkad, ns 2902.15 4933.66 7696.51 8566.22
3a 1/2 wkad, ne 1451.08 2466.83 3848.26 4283.11
3a 1/4 wkad, ns 725.54 1233.42 1924.13 2141.55
16.7.2. Mece4yeH aboHaMeHT 3a nNon3BaHe 16.7.2. Monthly fees
16.7.21 3a nogapbxka M  obcnyxksaHe Ha | 16.7.2.1. for maintenance and servicing of the equipment
CbOpbXEHMUATAa M NOMeLleHneTo 3a CcbBMecTHO | and the collocation premises
nonssaHe
3a wkad 3a 1/2 wkad 3a 1/4 wkadp
YETTEL ueHa ns. 650.00 325.00 162.50

Mpwn pasnonaraHe Ha obopyaBaHe kpaTHO Ha XU,
ueHata no 1. 16.7.2.1. ce onpegens nponopLNOHAaIHO
Ha ueHaTta Ha Y4 wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.2.1. in determined proportionally to the price of 4
cabinet (1/4=10U)

16.7.2.2. 3a nHcTannpaHa MOLHOCT

16.7.2.2. for installed power

W nesa
500 64,79
700 90,70
900 116,61
1100 142,53
1300 168,44
1500 194,36
1700 220,27
1900 246,18
2100 272,10
2300 298,01
2500 323,93
2700 349,84
2900 375,75
3100 401,67
3300 427,58
3500 453,50

17. HENPEOOOJIUMA CUNA

17. FORCE MAJEURE

17.1. Bcsika egHa OT CTpaHWTE HEe HOCU OTrOBOPHOCT
npen pAgpyrata, KoraTo He € U3NbfHUNA CcBoe
3agbrkeHne no [lorosopa, nopaau HacTblnBaHe Ha
HernpeogornvMa cuna.

17.1. Any of the parties shall not be liable to the other
party in case of non-performance of its obligation under
the Agreement because of force majeure occurrence.

17.2. OG6cTodATencTBa OT Henpeogonuma cuna
BKITOYBAT, HO HE Ce OrpaHu4aBarT fo: (a) 3eMeTpeceHus,
HaBOOHEHMS, NOXapwu UnNu Apyru npupogHn 6eacTeums,
ennaemuu; (0) BoHa, peBoniouns, BbCTaHue, BYHT unu
Opyrv rpaxaaHcku CcbobuTusl, MPOU3BOACTBEHU WK
apyrv aBapuu; (B) akT Ha KOMMETEHTEH AbpXaBeH,
perynaTopeH, aAMUHUCTpATUBEH uUnu cbaebeH opraH,
ype3 KOMTO Moxe na Obae BPEMEHHO CMNpPSAHO unu
npekpaTeHo N3MbIIHEHNETO Ha [JoroBopa.

17.2. The event of Force Majeure, shall include but shall
not be limited to: (a) earthquakes, floods, fires or other
natural disasters, epidemics; (b) war, revolution,
insurrection, rebellion or other civil disorder, industrial or
other breakdowns; (c) act of a competent state,
regulatory, administrative and court authority under
which the performance of the Agreement can be
suspended or terminated.
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17.3. CtpaHaTa, KoATO e 3acerHara oT HenpeozonMma
cvna, TpsibBa He3abaBHO Oa yBegomu ppyrata B
nucmeHa copma 3a npegnonaraemuTe nocneauuy ot
Henpeogonumarta cuna, Kakto M OTHOCHO OvakBaHaTa
NpoOOBbITKUTENTHOCT Ha HEBB3MOXHOCTTa cu aa
N3NbJIHABA CBOU 3a4bJIXKXeHUd no )J,oroaopa KaKToO U Aga
npegoctasn ceptudukaT 3a dopcmaxkop ot BTTI.

17.3. The party that is affected by force majeure event
should immediately notify the other party in writing about
the presumptive consequences from the force majeure
as well as about the expected duration of its impossibility
to perform its obligations under the Agreement and
should provide a force majeure certificate from BCCI.

17.4. Axko B pesynTarT Ha Henpeogonuma cuna
N3NBIIHEHNETO Ha 3a4bIMKEHUATa Ha HAKOSA OT CTpaHuTe
€ CaMO 4YaCTM4YHO 3acerHaTo, TO Ta3u cTpaHa Le 6bae
OTrOBOPHA 3a U3MbJIHEHNE Ha 3a4bIPKEHUSATA, KOUTO He
ca 3acerHaTv OoT Hermpeogonumara cuna.

17.4. In case as a result of the force majeure the
performance of the obligations of any party shall only be
partially affected this party shall be responsible for the
performance of the obligations not affected by the force
majeure.

17.5. BcsKkO Heu3nbnHEHO 3adblDKeHune, 4MeTo
HEU3MbIIHEHNE Ce ObJPKM Ha HenpeogonvMma cuna,
TpsibBa ga ce u3NbiHM OT 3acerHaTata CTpaHa oM
KaTo CTaHe BB3MOXHO, Ccrieg npekpaTsiBaHeTO Ha
HenpeogonMmarta cuna C W3KIYeHUe Ha crydauTe,
Korato nogobHO M3NbMIHEHWE HE € Beye MpakTU4eCcKu
OCbLUECTBMMO NN HE Ce n3nckea ot gpyrata CtpaHa.

17.5. Each unfulfilled obligation due to the force majeure
should be fulfiled by the affected party as soon as
possible after the remedy of the force majeure except
where such a remedy is not possible or is not required by
the other party.

17.6. Ako Henpeogonvmarta cuna NpoabIIKN NoBeYe OT
3 (Tpn) Mmeceua OT gaTaTta Ha MMCMEHOTO YBe4OMIEHNE
no T1.17.3. U He e nogjageHo cCboOuleHne 3a
npekpaTaBaHe Ha [EWUCTBMETO Ha Henpeogonvmara
cuna, kKato cblaTa He [faBa Bb3MOXHOCT Ha
3acerHaTata CTpaHa ga usnmblfiHsBa 3a0b/HKEHUATA CU
M3UAMO WM YacTUYHO, TO Crnej U3TMYaHeTo Ha To3u
nepuog, HesacerHatata OT Henpeogonumara cuna
CtpaHa uma npaBo ga npekpaTtu Jorosopa. 3a ToBa €
Heobxogmmo nocnegHata CtpaHa ga gage 30-OHeBHO
NMCMEHO NMpeau3BecTue Ha gpyraTta cnep n3tudaHeTo
Ha 3-mece4dHnsi nepuon. AKO HesacerHataTta cTpaHa He
npekpaTu HacToALLMSA Horosop, 3acerHaTute
3agbokeHua  TpAbBa ga  ObgaT  M3NbIHEHUM  OT
3acerHatata oT HenpeogonumaTta cwuna CrtpaHa,
KOMKOTO € Bb3MOXHO MO-CKOPO crej NpUKMYBaHe Ha
OEeVCTBUMETO Ha Hempeogonumara cuna, ¢ U3KIYeHne
Ha cnydauTe, Korato NogobHO M3NbIHEHNE HE € Beye
Bb3MOXHO, UIN HE Ce M3nckBa oT gpyrata CTpaHa kato
HesacerHaTuTe 3adbiDKEHWUsI Le npoabikaT gda ce
M3MbJIHABAT, CbINAcHO ycrnoBusita Ha Joroeopa.

17.6. If the force majeure continues for more than 3
/three/ months as of the date of the written notification
under item 17.3. and there is no confirmation from the
affected party that the force majeure or the effect of force
majeure, has been remedied and the affected party has
been unable to fulfill its obligations in whole or in part,
then after the expiry of this period, the other party has a
right to terminate the Agreement with a 30 /thirty/ days
written notice to the other party. If the unaffected party
does not so terminate this Agreement, the affected
obligations should be performed by the affected party
except where the remedy of the force majeure is not
possible or is not required by the unaffected party, and
the unaffected obligations shall continue to be performed
pursuant to the terms of the Agreement.

18. OTTOBOPHOCT

18. RESPONSIBILITY

18.1. Bcaka cTpaHa Moxe fa npeTteHanpa obesiieteHune
3a  Bpeawm, NPUYMHEHN  OT  YMULUNIEHU UMK
HenpeanasnuMeu gencteusa  wnu 6e3gencrenst  Ha
gpyraTa cTpaHa, npu ycrosue 4Ye ToBa obesleTaBaHe
HAMa Oa HaOXBbLbPIs OENCTBUTENHUTE U MPEKn Bpeau
Taka, KakTo ca onpegeneHn B 4n. 82 or 3akoHa 3a
3a4biKeHuaTa U 4OroBopuTe.

18.1. Each party may claim indemnification for either
willful damages or damages as a result of negligent
actions or actions or inactions on behalf of the other
party, provided that this indemnification shall not exceed
the actual and direct damages as laid down in art. 82 of
Agreement and Obligations Law.

18.2. VckaHnata 3a obeslleTeHue cregsa ga 6baaTt
npeasiBEHN Ha ApyraTa cTpaHa B nMcMeHa dopma no
Bb3MOXHOCT [0 pABaHageceT (12) meceua oT
HacTbMBaHe Ha BPEOOHOCHOTO CbOMTME, HO He no-
KbCHO OT M3TU4YaHe Ha NPUMOXNMUSA OABHOCTEH CPOK.

18.2. Indemnification claims shall be given to the other
party in writing, if possible, up to 12 /twelve/ months from
the occurrence of the damaging event if possible but not
later than the expiration of the applicable by law term.

19. NOBEPUTENHOCT U CUT'YPHOCT

19. CONFIDENTIALITY AND SECURITY

19.1. Bcsaka cTpaHa noema 3agbibpkeHue npeg gpyrata
CTpaHa [fda T[MOMOXW BCUYKA  YCUNUS  HEeWHUTe
pBbKOBOAUTENN N CRYXUTENW Aa onassaT TanWHaTta Ha
noseputenHata MHoOpMaUnd, KOATO CTpaHUTe ca Ccu
pasMeHuUnu Unu e ctaHana TaXHO AOCTOsIHME npeau, no
BpeMe Wnu crep ckniyBaHe Ha [loroBop U ga He s

19.1. Each party shall be responsible before the other
party to make all efforts its managers and employees to
preserve the secret of the confidential information which
the parties have exchanged or it has become known to
any party before, during or after the Agreement
conclusion and not disclose it. Confidential information
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paskpusart. NoBeputenHaTa UHGOPMaLUa MOXe ga ce
paskpvBa Ha W3NbIHUTENW, KOMTO Ce HamupaT B
[OrOBOPHU OTHOLLEHUS CbC CTPaHUTE NMpU yCrioBuE Ye
npean ga nonydat nogobHa WHopMaums, BCUYKM
U3NbAHMUTENM NoemaTt 3afbiDKeHMe 3a onasBaHe Ha

noseputenHata wuHdopmMaums. UHdopmaumaTa,
npefocTaBsHa Ha TakaBa TpeTa cTpaHa Tpsibea ga ce
orpaHuM4aBa camMO [0 OHa3n 4acT, KoATo e

HenocpencTtBeHo HeobxoomMma Ha TpeTaTta CTpaHa 3a
N3MNbJIHEHNE Ha JOroBOPHUTE N 3a0bIDKEHNS.

may be disclosed to contractors in contractual relations
with the parties, provided that all contractors undertake
the obligation to preserve the confidential information
before they receive it. Information submitted to such third
party must be restricted to that part only to that is directly
necessary to the third party for the performance of its
contractual obligations.

19.2. MNpaBunata no 7. 19.1 ce oTHacAT 3a nepwuog,
KOWTO 3amnoyBa OT Jatarta Ha paskpvBaHe uUnn yaHaBaHe
Ha noBepwuTenHaTa nHdopmaums 1 npogbikasa 5 (ner)
rogvHu crieg gartarta Ha npekpartsaBaHe Ha [orosopa.

19.2 The rules under item 19.1 shall refer to a period that
starts from the date information is disclosed or has
become known and shall continue for a period of 5 years
after the Agreement termination.

19.3. C nognuceaHeto Ha [loroBopa, CTpaHuTe
JeknapypaT UM ce 3agb/pkaBaT fa  cnasseart
pasnopeadbvTe Ha OENCTBALLOTO 3aKOHOAATENICTBO Ha
Penybnvka bBbnrapusa, BknouutenHo 3akoHa 3a
€neKkTpoHHM CcboblieHns, 3akoHa 3a 3awuTa Ha
NWYHWTE JaHHW, aKTOBETE MO NPUIIaraHeTo UM.

19.3. By signing the Agreement the parties declare and
shall be obliged to preserve the provisions of the
legislation of the Republic of Bulgaria, inclusive the Law
on Electronic Communications and Personal Data
Protection Act, and the secondary legislation on their
implementation.

19.4. CtpaHuTte ce 3agbmkaBaT fda npegnpuemat
BCUYKM HEOBXOOUMM MEPKMW, BKMOYUTENHO AEeNCTBuS
u/vnn 6e3gencTeus, rapaHtTupawm besonacHocTTa M
OCYETSIBAHETO Ha BCsika MOTEeHLManHa onacHocT 3a
XMBOTa W 30paBeTo Ha CBOWUTE CNyXUTenu, paboTHULM
U noTpebuTenn BBLB Bpb3Ka C W3MbIHEHME Ha
3agbmkeHusTa cv no [Jorosopa n O6wmTe ycnosus, 1 B
YaCTHOCT BbB Bpb3Ka C TEXHUYECKOTO obesneyaBaHe U
PYHKLMOHMPAHETO Ha TEXHUYECKUTE CHOPBXKEHUS U
obopyaBaHe, BKMIOYUTENHO B TOYKUTE 3@ B3aMMHO
CBbp3BaHe.

19.4. The parties shall be obliged to take all necessary
measures inclusive actions and/or inactions that
guarantee the security and avoid any potential risk for the
life and health of its employees, workers and users in
relation to the performance of the obligations under the
Agreement and the General Terms and Conditions,
particularly in relation to the technical provision and
functioning of the technical facilities and equipment
inclusive in the points of interconnection.

19.5. Pasnopenbute Ha T1asu T. 19 He ce oTHacAT Oo
WHpopMaLns, KOSATO:

19.5. The provisions of this item 19 shall not be
applicable to information that:

19.51. e wnu crTaBa oOLWECTBEHO [A0CTOsHUE
He3aBUCUMO OT ,EI,eI7ICTBVIF|Ta Ha CbOTBETHaTa CTpaHa;

19.5.1. is or becomes public knowledge, regardless of
the actions of the respective party.

19.5.2. e u3BecTHa Ha cboTBeTHata CtpaHa npegu
BNM3aHeTo B cuna Ha [orosopa;

19.5.2. the respective party has been aware of prior to
the signing of the Agreement;

19.5.3. e paskputa no cunata Ha HOPMAaTMBEH,
agMUHUCTpaTUBEH, CbaebeH nnu gpyr nogobeH akT.

19.5.3. has been fully disclosed on grounds of a
legislative, administrative, court or other similar act.

19.6. Korato wMexagy cTpaHuTe e nognucaHo
CnopasymeHue 3a KOH(MAEHUMANHOCT 3a Uenute Ha
goroeopa, npuoputeT wumaT  pasnopenbute  Ha
CnopasymMeH1eTo 3a KOH(pMAEHUNANHOCT.

19.6. When there is a Non-disclosure Agreement signed
between the parties for the purposes of the Agreement,
the Non-disclosure Agreement shall have priority.

20. \SMEHEHMA U AONBINHEHUA HA JOTOBOPA
3A B3AMMHO CBBP3BAHE

20. AMENDMENTS AND SUPPLEMENTS OF THE
INTERCONNECTION AGREEMENT

20.1. (M3m., B cnna ot 03.09.2018r.) Besaka egHa cTpaHa
MOXe Ja npeanara no BCAKO BPEME U3MEHEHUe u/unm
JonbfiHEHME Ha pfencTtBawmsa [oroBop 3a B3auMHO
cBbp3BaHe no peaa Ha 1. 20, OCBEH ako He e U3PUYHO
npeasugeH opyr pexum B Hactodwmute O6Wwm ycnosus
w/unun Jorosopa.

20.1. (Amended, into force as of 03.09.2018 ) Each party
may propose at any time amendment and/or supplement
of the effective Interconnection Agreement under the
rules of item 20, unless something else is foreseen in the
present General Terms and Condition and/or the
Agreement.

20.2. WckaHeTo 3a W3MeHeHue u/unu AonbIHEHUe
cnegea ga Oboe MOTMBMPaAHO M MPeAoOCTaBeHO Ha
gpyrata cTpaHa B nucMeHa dopma. [BeTe cTpaHu
nperoBapsT AOOPOCHBECTHO C Orfied MOCTUraHeTo Ha
cnopasymeHve 3a CbOTBETHOTO U3MEHeHue U
JONbIIHEHME B ONTUMANHO pasyMeH U KpaTbK CPOK.

20.2. The request for amendment and/or supplement
should be motivated and submitted to the other party in
writing. Both parties shall negotiate in good faith with a
view to achieving an Agreement on the respective
amendment and supplement within optimally reasonable
and short period of time.

20.3. B cniyyai Ye cTpaHuTe He NOCTUrHaT cbrnacue no
NCKaHeTO 3a N3MeHeHue n/unun gombIHeHve ce npunara
1.25 ,CnopoBe mexay cTpaHute”.

20.3. In case no Agreement is reached between the
Parties regarding the request for amendment and/or
supplement item 25 ,Disputes between Parties” shall

apply.
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20.4. AKO HSKOSI OT CTpaHWUTE UCKa [a NPeanoXu HoBa
ycnyra, 4O KOSTO AOCTbMbT LE Ce OCbLIECTBU npes
nHTepdelica Ha cBbp3BaHe, Ta3n cTpaHa TpsbBa Aa
HanpaBuM MOTMBUPAHO MUCMEHO NpeasioKeHne Ao
gpyrata cTpaHa. Cneg ToBa [BeTe CTpaHu ce
poroBapsT, kaTto nposieABaT gobpa Bona  3a
peanv3nMpaHeTo Ha HoBaTa ycryra B Chnyvan 4e
OCbLLECTBSIBAHETO Ha ycnyrata € 06eKTMBHO Bb3MOXHO
M  B3aMMHOM3rOQHO, KOETO Ce TMpeleHsiBa Mo
YCMOTPEHWE Ha Bcska OT CTpaHuTe. B cnydyair Ha
HEMocTUraHe Ha cbrnacue cneg M3BbpLIBaHE Ha
npeLeHkaTa no NpeaxoAHoTo U3peyeHune, npunara ce T.
25 ,CnopoBe mexay cTpaHute” oT HacTosilmte O6Lwm
YCIoBMS.

20.4. In case any of the parties is willing to offer a new
service, the access to which is to be provided through the
connection interface, this party has to make a motivated
proposal to the other party in writing. After that the two
parties shall agree on the execution of the new service in
good faith in case the execution of the service is
objectively possible and mutually beneficial according to
the discretion of both parties. In case no Agreement is
reached after the performance of the assessment under
the sentence above, item 25 ,Disputes between Parties”
to the present General Terms and Conditions shall apply.

20.5. Bcnykun nsmeHeHus 1 gonbiHeHMs Ha [lorosopa ce
0POPMSAT MUCMEHO (KaTO AOMbITHUTENHN CNOPa3yMeHUs
kbM [loroBopa) n ctaBaTt HepasgernHa yacT oT Hero. B
cnyya Ha MpoTUBOpeYne Mexay LOMbIHUTENHO
cnopasymeHve u [oroBopa, C NpeaMMcTBO Lle ce
nons3sa AONbAHUTENHOTO CNOpPa3yMeHne

20.5. All amendments and supplements to the
Agreement shall be prepared in writing /as additional
Agreements to the Agreement/ and shall be an
inseparable part of it. In case of a contradiction between
the additional Agreement and the Agreement, the
additional Agreement shall prevail.

20.6. YETTEL uma npaBo ga oTpasu npeasioxeHa ot
OpyxecTBoTO  nNpomsHa  4pe3  M3MEHEeHue  Ha
HacTtoawmTe OOwwm ycnosus. B TO3M cnydanm He ce
U3roTBAT M NoAnucBaT AOMbAHUTENHU chnopasyMeHus
KbM [Jorosopa.

20.6. YETTEL can include proposed by the Company
amendment by amending the present General Terms
and Conditions. In this case no additional annexes to the
Agreement shall be made.

21. "'BMEHEHUA U AONMBINHEHUA HA OBLUNUTE
ycnosus

21. AMENDMENTS AND SUPPLEMENTS OF THE
GENERAL TERMS AND CONDITIONS

21.1. (Wam., B cuna ot 03.09.2018r.) N3meHeHus wn
[onbrHEeHUsA Ha HacToswmTe O6LwmM ycnosms moraT aa
OboaT HanpaBeHn no wuHUumatmea Ha YETTEL c
€[HOMECEYHO TMUCMEHO MNpPEeamn3BeCcTME [0 BCUYKM
apyxectBa, ¢ kouto YETTEL nma nognucaxu [lorosopu
3a B3aMMHO CBbp3BaHe, N0 peda Ha TbproBCKMS 3aKOH,
OCBEH aK0 He € WU3pUYHO NpeaBMAEH OPYr PexuMm B
HacTosawmTe O6wm ycnosus w/unu Jorosopa.

21.2. (Wam., B cuna ot 03.09.2018r.) B cny4an, ue
npeanoXxeHNTe M3MeHeHNs ca B cneacTeme Ha NpoMsiHa
Ha OencTBaLLOTO 3aKOHOAATEericCTBO UMM nNpomsxoxaaT
OT MWHMUMATMBA WU peLleHWe Ha KOMMNeTeHTeH
ObpXaBeH opraH, TO Te BMAM3aT B Cuna CYMTaAHO OT
jartara, npeasugeHa B CbOTBETHMS aKT.

21.1. (Amended, into force as of 03.09.2018)
Amendments and supplements of the General Terms
and Conditions shall be made on YETTEL'’s initiative with
a 1 (one) month notice to all Companies, with which
YETTEL has signed Interconnection Agreements in
accordance with the Commercial Law, unless something
else is foreseen in the present General Terms and
Condition and/or the Agreement.

21.2. (Amended, into force as of 03.09.2018) In case the
proposed amendments are the result of amendments to
the current legislation or are the result of an initiative or
decision of a competent state authority, they enter into
force as of the date, foreseen in the state act.

22. MPEKPATABAHE HA 1OOBOPA

22. AGREEMENT TERMINATION

22.1. [loroBopbT ce npekpartssa:
22.1.1. N0 B3aMMHO MUCMEHO Cbrfacue Ha CTpaHuTe;

22.1.2. (N3m., B cuna ot 03.09.2018r.) ¢ egHOCTpaHHO
NUCMEHO YBEOOMJIEHME, KOraTto paspelleHneTo 3a
nonsgaHe Ha Homepa ot HHIN wnn 3a nonsBaHe Ha
paguo4YecTOTeH CNeKkTbp Heobxoaum 3a onepupaHe Ha
dukcupaHata TenedoHHa Mpexa Ha HSIKOsi OT CTpaHUTe
€ OTHETO WM MpeKkpaTeHO C BNSA3bLS B CuNa akT Ha
KOMMETEHTEH OpraH 1 He € 3aMEeHEHO C ApYyro TakoBa;
221.3. Cc efHOCTpPaHHO MUCMEHO edHOMEeCEYHO
npegusBectMe OT CTpaHa no [loroBopa, npu
HacTbMNBaHe Ha cbOUTUE No T. 17, NpW NONOXEHNE Ye
cbbuTNeTo NpaBm M3NbLAHEHNETO Ha [loroBopa n3usno
HEBB3MOXHO 3a CPOK MO-AbNblr OT TP MeceLa;

22.1. The Agreement could be terminated:

22.1.1. on grounds of a mutual Agreement reached
between the parties in writing;

22.1.2. (Amended, into force as of 03.09.2018) by
unilateral notification in writing in case the permission of
any of the parties for use of numbers form the NNP, or
use of spectrum needed for operation of a fixed
telephone network is withdrawn or terminated with an act
of a competent public authority, and another act is not
issued, and the act is in force.

22.1.3. by unilateral one-month notification in writing by
any party to the Agreement in case of an event
occurrence under item 17 provided the event prevents
the Agreement performance in full for a period of time
longer than three months;

22.1.4.in case of liquidation and declaring of insolvency
of any of the Agreement patrties;
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22.1.4. npu npekpatsBaHETO C nNUKBMZAUMS Wnun
005BSIBaHETO B HECbCTOATENHOCT Ha CTpaHa Mo
[oroBopa.

221.5. Cc efOHOCTpaHHO  ABYMECEYHO  MNUCMEHO
npegmnssectve, otTnpaseHo Ao apyrata CtpaHa, cnef
u3TnyaHe Ha cpoka no [loroBopa, B CbOTBETCTBME C
[encTBaLLoTO 3aKOHO4ATENCTRO.

22.1.6. (U3m., B cuna ot 03.09.2018r.) B cny4an Ha
TEXHMYECKNn npobremMm, Kakto U HEBB3MOXHOCT 3a
npegoctaBaHe Ha  ycnyrata  BcrneacTBMe  Ha
HenpeoaonMma curna cbrnacHo 1.17.6., Kouto He 6baar
OTCTpPaHEHW B TPUMECEYEH CPOK.

22.1.5. by a two month unilateral written notice by a party
under the Agreement, served after expiry of the initial
term under the Agreement, in accordance to the current
legislation.

22.1.6. (Amended, into force as of 03.09.2018) in case of
a technical problem, as well as inability to provide a
service due to Force Majeure according to item 17.6.,
which cannot be fixed in a period of 3 months.

22.2. [Oencteaw, [loroBop Mexay CTpaHuTe He ce
npekpaTsiBa, B Crydan Ye paspeLlleHNETO Ha HAKOS OT
cTpaHute 6Oboe  3aMecTeHO  OT  PaBHOCTOEH
agMUHUCTPaATUBEH akKT, MO cuiaTa Ha KOWTO cTpaHaTa
npoabibkaBa ga MMa cbluma obem npaBa M HOBUSA akT
He Hanara OOMbMAHUTENHU orpaHnyeHus,
HECBBMECTUMU C YMNpaXHsABaHETO Ha npasBata W
M3NbiHEHWE Ha 3aabimkeHuaTa no [Joroeop.

22.2. An effective Agreement between the parties shall
not be terminated in case the permission of any of the
parties is replaced by another equivalent administrative
act, under which the party continues to have the same
volume of rights and the new act does not impose
additional restrictions that are in compatible with the
exercise of the rights and the performance of the
obligations under the Agreement.

22.3. NpekpaTaABaHeTO Unn U3TM4aHeTo Ha [Jorosop, No
KakBaTo M Aa buno npuymHa, He caHvpa HapylleHuUsTa
Ha HeroBuTe yCrnoBus OT HAKoSA oT CTpaHuTe 1 He Bnusie
Mo HUKaKbB HayMH BBbPXY NpasaTa, 3adbibDKeHusTa u
oTroBopHocTTa Ha CTpaHuTe, BB3HWKHaANM npeau
npekpaTaBaHeTO WM  M3TUYAHETO Ha Ccpoka Ha
[oroBopa.

22.3. The termination or the expiry of an Agreement for
any reason shall not rectify the violations of its conditions
by any of the parties and shall not influence in any way
over the rights, obligations and responsibility of the
parties, which have arisen before the termination or the
expiry of the term of this Agreement.

224 Bcsaka OT CcTpaHuTe npu MpekpaTsaBaHe uin
n3TM4yaHe Ha pAencTBaw, no mexagy um [oroBop ce
3agbikaBa Aa Bb3CTaHOBW Ha ApyraTta B Han-kpaTkus
Bb3MOXEH CpOK, HO He no-kbcHO oT 40 gHwn cnef
npekpataBaHe Ha [JoroBopa, AbMmKMMUTE CyMK (aKo uma
Takvea), npeannaTeHu No JoroBopa B nepuoja creg
HEroBOoTO M3TU4aHe, OCBEH aKko CTPaHWUTe WU3PUYHO U
NMCMEHO He Ce A0roBOpAT APYro.

22.4 Each of the parties in case of termination or expiry
of the effective Agreement shall be obliged to restore to
the other party, but not later than 40 days following the
termination of the Agreement, the due sum /if there are
any/, paid under the Agreement to the other party in the
term after its expiry, except if otherwise is explicitly and
in writing agreed between the patrties.

23. PASBAJIAHE HA OOroBOPA

23. CANCELLATION OF THE AGREEMENT

23.1. lNpun usBbpLuBaHe Ha CbLLECTBEHO HapyLLeHWe no
HoroBopa, O6WMTE yCroBUSI UM NPUITOXEHUATA KbM
Hero, OCBEH B CcllyyauTe Ha Henpeojonvma cuna,
usnpaBHaTa cTpaHa uma npaso Aa passanu [Joroeopa c
OTNpaBsHe Ha  YeTUPUMHAOECETOHEBHO  MUCMEHO
npegussectmne. PasBansaHeTo Ha [loroBopa HacTbnBa C
N3TUYAHETO Ha CPOKa Ha NPeau3BeCcTUEeTO NpU ycrnoesme
ye HapyweHueto He ObAae NpeycTaHOBEHO W
BPEOOHOCHUTE MY NOCreauLm, B Criyyan Yye nva Takvmea,
He 6bJaT OTCTPaHEHU B CPOKA Ha NPean3BECTUETO.

23.1. In case of performance of a Material breach under
the Agreement, the General Terms and Conditions, and
the Annexes to it, except in the cases of force majeure,
the non-defaulting party shall have the right to cancel the
Agreement by sending a fourteen-day written
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the violation has not stopped and its
damaging consequences are not removed within the
period of the notification.

23.2. B cnyyair Ye He e Hanuue xmnoTtesata no 1.23.1, a
UMEHHO M3BBPLUEHOTO HapyLleHWe He € CbLUECTBEHO,
u3npaBHaTa CTpaHa crneaBa [a yBeJOMU HensnpasHaTa
CTpaHa 3a KOHKPETHOTO HEN3MbIIHEHO 3aAblKeHNe N oa
M gafe noaxodsly cpok 3a usnbnHeHwe. B cnyyain, ye
HeuanpaBHaTa CTpaHa He U3NbIHU 3a4bIMKEHNETO CU B
JageHnss 1M nogxogsw, CpoK Mo NpeaxogHoTo
n3peyeHune, n3npaBHaTa cTpaHa MMa npaso fa pasBanu
[oroBopa Cc oTnNpaBsHE Ha €OHOMECEYHO MUCMEHO
npegmssectme. PassansHeTo Ha [loroBopa HacTbnBa C
N3TUYaAHETO Ha CPOKa Ha NPeau3BeCcTUETO Mpu yCroBme
ye 3agbJPKEHMETO He ObAe M3NbJIHEHO B CPOKa Ha
npegu3BecTueTo.

23.2. In case that the hypothesis of item 23.1 is not met,
i.e. the violation made is not a material one, the non-
defaulting party shall inform the other party about the
concrete non-performed obligation and to give it a
suitable period of time for its execution. In case that the
defaulting party does not fulfill its obligation within the
given suitable period of time under the previous
sentence, the non-defaulting party shall have the right to
cancel the Agreement by sending a one-month prior
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the obligation is not executed within the
term of the notification.

23.3. MNpekpaTtaBaHeTo unu pasBansHeTo Ha [oroBopa
He MpaBu HeOeWCTBUTENHM npaBaTa U 3aabrKeHusTa
Ha CTpaHuTe, NOPOAEHN OO AaTaTa Ha NpekpaTsaBaHeTo

23.3. The termination or the cancelation of the
Agreement does not null the rights and obligations of the
Parties, arisen to the date of the termination or
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unu paspansHeTo Ha [JoroBopa. HesaBucnmo oT dhakta
Ha nMpekpaTaBaHe WM pasBansHe Ha [orosopa,
CTpaHuTe ypexaaTt (OMHAHCOBUTE OTHOLLEHMS MOMEXAY
CWn, nopoAeHW [0 [atata Ha npekpaTsaBaHETo unu
pasBansHeTo, CbrMacHo knaysute Ha [Jorosop.

cancelation of the Agreement. Notwithstanding the act of
termination or cancelation of the Agreement, the parties
shall settle their financial obligations due until the date of
the termination or cancelation pursuant to the
Agreement.

23.4. MNpun npekpaTaBaHe unu passansHe Ha [oroBopa
BCSIka CTpaHa MMa npaBoTo, npu HeobxoaumocT, cnen
npegBapuTerniHo cbrnacysaHe n BUHarn cnepn
3annawaHe Ha BCUYKM ObJIDKMMU OT Hed CbrnacHo
,D,oroaopa CyMn U B NpUCbCTBMETO Ha npeancrtaBuTenm
Ha gpyraTa cTpaHa, Aa Bnese B obekTuTe Ha gpyrata
CTpaHa, 3a da M3BbpLM HeobxogumuTe pabotu no
npekbCBaHe Ha BPb3KUTE M Aa AeMOHTupa cobcTBeHa
TEXHUKa, CbOPBXEHNSI N YCTPOWCTBA (ako Mma TakvBa).
3a 13BbPLUEHUTE OENCTBUS CE CbCTaBAT ABYCTPaHHU
NMCMEHU NPOTOKOIN.

23.4. Upon termination or cancelation of the Agreement
each of the Parties, if needed, and after preliminary
coordination and always after payment of all outstanding
amounts due by it under the Agreement and in the
presence of representatives of both parties, shall enter
the sites of the other Party to do the necessary work for
terminating the connections and taking away its own
equipment and devices (if there are any). For the
activities done bilateral written protocols shall be drawn

up.

24. BPEMEHHO CMNMWUPAHE U3NBIIHEHNETO HA
SAOBINKEHUA HA NU3NMPABHATA CTPAHA NO
OOroBOPA

24, TEMPORARY SUSPENSION OF PERFORMANCE
OF OBLIGATIONS OF THE NON-DEFAULTING
PARTY

241. WsnpaBHata cTpaHa MOXe C MUCMEHO
npeagussecTe otnpaseHo Ao Apyrata CtpaHa Aa cnpe
BPEMEHHO W3MbIIHEHMETO Ha 3agblKeHuATa cu Mo
[doroBopa [0 oOTCTpaHsaBaHe Ha HapylweHuneTto. C
npeansBecTMeTo M3npaBHaTa CTpaHa gasBa NoaxoAsLy
CPOK 3a OTCTpaHsiBaHe Ha HapylleHueTo. M3npaBHaTa
CTpaHa MOXe Ja Crpe BPEMEHHO M3MbIHEHWEeTO Ha
3agbikeHusta cu no Jorosopa, O6wmMTe ycnosBusi u
NPUNOXeHNATa KbM HEro Npu ycTaHOBSABaHE Ha:

24.1.1. (N3m., B cuna ot 03.09.2018r.) CucremHo
HapylleHue

24.1.2. (Hos, B cuna ot 03.09.2018r.) B xunotesara Ha
T. 12.2.

24.1.3. CbLUeCTBEHO HapyLUeHKe.

24.1.4. (W3m., B cuna ot 03.09.2018r.) B cnyyan ue
HapyLLEHMETO NPOaBITIKM U CrNef U3TU4YaHe Ha Cpoka no
T. 24.1, BTOpO M3peyeHue, MNanpasHata CTpaHa unma
npaso ga passanu [JoroBopa no pega Ha T. 23.1, 6e3 ga
AaBa npeaBuaeHUMs TaMm CPOK 3a OTCTpaHsABaHe Ha
HapylweHueTo. [peaxoaHoTo U3peyeHre e NpUNoXxnmvo,
KoraTto Wu3BbPLIEHOTO HapyweHne e CbllecTBeHo
HapyweHwne nnm CncteMHo HapylleHne nNo cMUChia Ha
Oorosopa, O6LwunTe yCnoBus n NpunoXeHsTa KbM Hero.
242. B cnyyan Ha YyCTaHOBEHO HapylleHue Ha
pasnopeabaTa Ha T. 4 no-rope, u3npasHaTa cTpaHa uva
npaBo He3abaBHO Oa orpaHU4M W/unu cnpe BXogsAwus
KbM MpexaTa cu Tpaduk no [JoroBopa, 3a KOETO BbB
Bb3MOXHO HaW-KpaTbK CPOK yBeJOMsiBa HeusnpasHaTa
CTpaHa KakTo wu/wunu pa passanu [oroBopa no
npaeunara Ha 1. 23 oT, O6wuTe ycnosus.

24.3. B cnyyan Ha 3abaBa npwu 3annawjaHe Ha gbimkuma
Cyma, He3aBUCMMO OT MPOABLIDKMTENHOCTTA Ha
3abaBaTta, KakTO W HE3aBWCMMO OT HanNMyneTo Ha
€BeHTyalnHM Hecbrnacusi, CBbp3aHu C OTYMTAHETO Ha
Tpadmka ¥ NpoabilKaBaluM CMNopoBe, Hanuune unu
CcbMHeHue 3a UI'T, [NosukBaHWs ¢ MmaHunynupaHa CLI
uw/vnu Npu HanmuMyve Ha oTKa3 3a npeacTaBsHETO Ha
rapaHuusi (CbOTBETHO [AEno3uT), HenogHOBSIBAHE WIU
HenpeacTaBsHETO Ha rapaHuus (CbOTBETHO OEMNO3WT) B
CPOK, M3npaBHaTa cTpaHa uma npaeo HesabaBHO Aa

24.1. The Non-Defaulting Party can with a written notice
to the other Party temporarily suspend the performance
of its obligations under the Contract until the time of the
rectification of the violation. With the notice the Non-
Defaulting Party shall provide a reasonable term in which
the other Party shall take the necessary steps to correct
the non-performance. The Non-Defaulting Party shall be
entitled to suspend temporarily the performance of its
obligations under the Agreement, the General Terms and
Conditions, and the Annexes to it in the following cases:
24.1.1. (Amended, into force as of 03.09.2018)
Systematic Violation

24.1.2 (New, into force as of 03.09.2018) the hypothesis
in item 12.2.

24.1.3. Material breach.

24.1.4. (Amended, into force as of 03.09.2018) In case
of Violation lasted after the expiration of the period
specified in item 24.1, second sentence the Defaulting
Party has a right to terminate the Agreement under item
23.1, without providing the Violation remedy deadline
provided therein. The previous sentence is applicable
when the offense was a significant breach or Systematic
violation under the Agreement, the General Terms and
Conditions, and the Annexes to it.

24.2. In case that a party establishes that the other party
performs a breach of the regulation of item 4 above, the
non-defaulting party has the right immediately to restrict
and/or stop the incoming to its network traffic, where
informs the defaulting party in the shortest possible term
as well as to terminate the contract following the rules of
item. 23 of the General Terms and Conditions.

24.3. In case of a delay of payment of due amounts,
regardless of the term of the delay, as well as regardless
of any eventual differences regarding the accounting of
the traffic and ongoing disputes, existence or doubt for
AIT, calls with CLI manipulation and/or in case of a denial
or failure to renew or provide a guarantee (deposit) in due
time, the non-defaulting party has the right immediately
to restrict and/or stop the incoming to its network traffic,
where informs the defaulting party in the shortest
possible term, as well as to terminate the contract
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OrpaHuyM W/MnuM cnpe BXOAAWMS KbM Mpexata Ccu
Tpacmk no [JoroBopa, 3a KOETO BbB Bb3MOXHO Hai-
KpaTbK CPOK yBe4OMSsIBA Heu3npaBHaTa CTpaHa, KakTo
w/vunun ga passanu [JoroBopa no npasunata Ha T. 23 OT
Jorosopa, O6LmMTe yCrnoBusa n NpUNoXeHNsITa KbM Hero.

following the rules of item. 23 of the Agreement, the
General Terms and Conditions, and the Annexes to it.

25. CMMOPOBE MEXLOY CTPAHUTE

25. DISPUTES BETWEEN PARTIES

25. CnopoBeTe wMexay CTpaHuTe BbB Bpb3ka C
Horosopa, O6WunTe ycnosusa n NnpunoxeHmusaTa KbM HEro
ce ypexgaart no nbTs Ha nperoBopuTte. Mpn HenocTuraHe
Ha cbrnacue B Cpok OT 2 (OBa) MeceLla crieq oTnpaBeHo
NMUCMEHO WCKaHe 3a paspellaBaHe Ha crnopa, Bcska
CTpaHa MOXe [a oTHece criopa 3a peluaBaHe oT KPC, a
cneg ToBa W 3a pasrnexaaHe W pellaBaHe oOT
KOMMETEHTHUSI GbNrapcku CbAa.

25. The disputes between the parties in relation to the
Agreement, its appendixes and the General Terms and
Conditions shall be settled by means of negotiations. In
case that an Agreement is no reached within a period of
2 /two/ months after delivering a written request for
solving the dispute, each party may refer the dispute for
discussion and solving by the competent Bulgarian court.

26. NPMNOXNMO NPABO

26.APPLICABLE LAW

26. 3a BCUYKM U3PUYHO HeypedeHW BbMPOCU OTHOCHO
CKIMIOYBAHETO, TbIKYBAHETO WU MU3MbIIHEHWETO Ha
[orosopa ce npvnara OencTBaLlLOTO 3aKOHOAaTeNncTBo
Ha Penybnuka bbnrapus.

26. For all issues regarding the conclusion, interpretation
or performance of the Agreement, which are not settled
explicitly, the Bulgarian legislation in force, shall apply.

27. APYITA PA3NOPEOBU

27. OTHER PROVISIONS

27.1. OTKa3bT Ha HSAKOS1 OT CTpaHWUTE Aa Tbpcu NpaeaTta
CV 3a KaKBOTO 1 a buno HapyLleHve Ha gpyraTa cTpaHa
UK HenpwnaraHe Ha HsKoe OT ycroBusita Ha [loroBopa
He MOXe Ja Ce cuMTa 3a OTKa3 OT MnpaBa 3a BCUYKU
OCTaHanu HapylleHusl Ha CbLIOTO YCIOBME WM Ha
KoeTo u ga 6uno gpyro oT ycnosusita Ha JoroBopa. 3a
na 6bae BanvaeH oTkasa OT npaea crneaBa fa obvae
HanpaBeH NUCMEHO 1 Aa 6bae NogNUcaH OT nuue, KOeTo
npegcTaBngBa CTpaHaTa, KOSTO M3BbpLUBA OTKa3a.

27.1. The waiver of any of the party to seek its rights for
any breach of obligation, performed by the other party or
failure to enforce, any term or condition of the Agreement
shall not be construed as a waiver of all rights in case of
all other non-performances or a waiver of any other
breach of the same or any other term or condition of the
Agreement. No waiver shall be valid unless it is in writing
and signed on behalf of the party making the waiver.

27.2. B cny4an Ha nNpoTUBOpeYne mexgy HacTtoswmTte
Obwn ycrnoBMs M nognucaHusa Mexgy CTpaHuTe
Horosop, npeanmcTteo nma forosopbTt

27.2. In case of a conflict between the present General
Terms and Conditions and the Agreement signed by the
parties, the Agreement has priority.

27.3. (U3m., B cuna ot 03.09.2018r.) CrtpaHute
CbCTaBAT CNUCHK C NMuaTta 3a KOHTaKT, KOWTO CbabpXa
UMeHaTa, [OMbXHOCTM, TenedoHM U agpecu Ha
ereKkTpoHHaTa Molla Ha CbOoTBeTHUTE nuua. CTpaHuTe
ce 3agblhKaBaT Aa akTyanusmpar cnvMcbka ¢ nuuara 3a
KOHTaKT B pamMKuTe Ha 3 [OHW cnepj HanpaBeHata
npomsaHa. C uen wmn3barBaHe Ha HegopasyMeHus U
3abaBsiHe B 0OMeHa Ha nHdopMaLums 1 JOKYMEHTU, Npu
usnpallaHe Ha nMcMa Mo enekTpoHHa Mnolla cTpaHuTe
ce 3agbrpkaBaT a M3non3eart U BKnovaT yHKUmMsATa 3a
NnoTBbPXKAABaAHE Ha MofydYaBaHe Ha MNUCMO MO
enekTpoHHata nowa. CbobueHuaTa ce cuutar
nonydeHn OT gaTtata Ha NOTBbPXAEHWETO 3a
nony4YyaBaHe MMCMOTO MO eNIEKTPOHHA MoLua.

27.3. (Amended, into force as of 03.09.2018) The parties
create a list of contact persons which include the names,
positions, phone numbers and email addresses of the
people. The parties are obliged to update the list with the
contact persons in a 3-days period after the change was
made. In order to avoid misunderstandings and delay in
the exchange of information and documents, when
sending emails the parties are obliged to use and enable
the delivery confirmation function of their email. The
messages are considered received as of the data of
delivery confirmation of the email.

27.4. OcBeH ako B [orosopa unu B OOWwuTe ycrnosus
MU3pUYHO He ce npeaBwXkaa [pyro, npasata BbpXy
WHTenekTyanHata cobCTBEHOCT ocTaBaT MpuTexaHue
Ha cTpaHaTa, cb3gana unm npuTexaealua
cobCcTBEHOCTTA MM, KaTo HULLO OT [loroBopa He MoXxe Aa
Ce cuuTa 3a NpexBbprisiHe N NUUEH3NpaHe Ha npaea
Ha WHTenekTyanHata coOCTBEHOCT OT efHaTa Ha
gpyraTa cTpaHa.

27.4. Except if otherwise provided for in the Agreement
or the General Terms and Conditions, the intellectual
property rights shall remain with the party created or
holding them, whereby nothing in the Agreement may be
considered as assignment or licensing of intellectual
property rights from the one party to the other.
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NPUNOXEHMUE Ne 2
CMUCBK C AOKYMEHTU 3A LIENIUTE HA
AOroBAPAHE HA BBAUMHO CBbP3BAHE

APPENDIX Ne 2
LIST OF DOCUMENTS, REQUIRED FOR THE
PURPOSE OF AN INTERCONNECT AGREEMENT

1. YpoctoBepeHue 3a akTyanHO CbCTOsIHME Ha
OPYXECTBOTO — opuruHan;

2. OpyxectBeH gorosop Ha APYXECTBOTO;

3. (Uam.,, B cuna ot 03.09.2018r.) [dokymeHT 3a
peructpaumsa no 340C Ha APY>KECTBOTO - konue;

4. AgmuHucTtpatmBHM cBegeHus 3a APYXKECTBOTO
(nMua 3a koHTakTW, TenedoHn, e-mail agpecw,
KOMMEeTeHUUN);

5. (Mam., B cuna ot 03.09.2018r.) PaspelueHune 3a
non3BaHe Ha WHAMBWAOYyanHO OrpaHWYeH onpegerieH
pecypc, npegoctaBeH Ha IPY>KECTBOTO;

6. CnpaBka 3a obopoTa 3a nocnegHute 3 (TpW) roavHmn
Ha OPYXECTBOTO (B cny4an 4e ca no-manko ot 3,
crpaBkaTa ce npegocTtass 3a TAX);

7. [okasatenctBa 3a uHaHcOBa CTabMMAHOCT Ha
OPY>XECTBOTO c ornea Ha n3nbiiHEHWE Ha AoroBopa
N HAAEXHO U3MbITHEHNE Ha 3a4bIHKEHUSATa No HEro;

8. [Hokasatencrea 3a TexHW4yecka obesneyvyeHocT Ha
OPY>XECTBOTO c ornea Ha nsnbiIHEHWE Ha 4OroBOpa;
9. (M3m., B cuna ot 03.09.2018r.) Konne oT roguuHus
GanaHc ¥ OT4eT 3a npuxoauTe U pas3xogute 3a
npeaxogHute 3 roamumn Ha JPY>XECTBOTO - noanucaH
W nognevaTtaH Ha BCska CTpaHuua (B crniydan 4e ca no-
Marko oT 3, cnpaBkaTa ce NpeaocTaBs 3a TAX) BEOHO C
OAWUTHUTE OOKMaAM, ako roguHnst OMHaAHCOB OTYET €
Ovn oguTUpaH uUnu e noanexarn Ha 3agbJPKUTeneH oanT
CbITMACHO NPUIOXKUMOTO 3aKOHOAATENCTBO;

10. HoTtapmnanHo 3aBepeHO U3PUYHO MbIHOMOLLHO Ha
npeactasnasawms APY>XXECTBOTO B nperosopuTe;

11. (Nam., B cuna o1 03.09.2018r.) HagnexHo noanucaH
aHekc 3a npucbeamHaBaHe Ha APY>XECTBOTO kbm
npouegypara No MNPEHOCUMOCT Ha reorpaddcku unm
MOGMHM HOMEDPA;

12. OnncaHne Ha TeXHU4eCcKOTO 0bopyaBaHe, C KOETO
pasnonara APY>XXECTBOTO 3a uenute Ha B3aMMHOTO
CBbp3BaHE W W3MbJIHEHWE Ha pforosopa (Mons Aa
yTO4YHMTE 3a BCcska Mmpexa - f2f u f2m);

13. OnncaHue OTHOCHO MpPEeAnoYMTaHMs HauuH Ha
B3aUMHO CBbp3BaHe (MSICTO Ha CBbp3BaHE, MPOTOKOMU
Ha CBbp3BaHe, KanauuTeT Ha NMHUMUTE 1 Ap.) - Monsa ga
YyTOYHMTE 32 BCAKA MpeXa 1 ycnyra;

14. lNMporHo3a 3a Tpaduka, reHepupaH OT MpexaTa Ha
OPYXECTBOTO «kbm wmpexata Ha L,YETTEL
BBbJITAPUNA“ EAL 3a nbpBute p[Ba Meceua oOT
OENCTBMETO Ha 4OroBopa — MOJIS 4a YTOYHUTE 3a BCsika
Mpexa u ycnyra;

15. baHkoBa pedepeHumsa oT obenyxBawaTa 6aHka, ve
OPY>KECTBOTO e KOpeKTeH KIWeHT, BanugHa KbM
Ha4yanoToO Ha MNPEroBOPHUA MNPOLEC MO B3aMMHOTO
CBbp3BaHe;

16. [eknapauunsa OTHOCHO roTOBHOCTTA Ha
OPY>XECTBOTO ga npegocTtaeu 4eno3unt unm 6aHkoea
rapaHums 1 pasMmepa Ha Tasu rapaHums/oenosuT;

17. KpaTka aHoTaumsa 3a [fpocerawHata OeWHOCT Ha
OPY>XECTBOTO, WU3SAICHSIBALLA HEroBUTE TEXHUYECKU
Bb3MOXHOCTH;

1. A certificate of good standing of the COMPANY —
original;

2. Memorandum of association of the COMPANY;

3. (Amended, into force as of 03.09.2018) VAT
registration documents of the COMPANY — a copy;

4. COMPANY’s administrative data (contact people,
phone numbers, e-mail addresses, competences);

5. (Amended, into force as of 03.09.2018) An
Authorisation for use of an individually assigned scarce
resource, granted to the COMPANY by CRC;

6. COMPANY’s turnover information for the last three
years (In case the company has been functioning for less
than three years, the information is given for the active
time);

7. Evidence of financial stability of the COMPANY to
enforce the contract and perform the duties properly;

8. Evidence of technical security of the COMPANY to
enforce the contract;

9. (Amended, into force as of 03.09.2018) A copy of the
COMPANY’s annual balance sheet and the report on
profits and losses for the previous 3 years - signed and
stamped on every page (In case the company has been
functioning for less than three years, the information is
given for the active time) together with the audit reports,
if the annual balance was audited or is supposed to be
audited according to the applicable legislation;

10. A power of attorney, certified by a notary, for the
representative of the COMPANY during the negotiations;
11. (Amended, into force as of 03.09.2018) Duly signed
Annex on the accession of the COMPANY to the
Geographic or Mobile numbers portability procedure;

12. A description of the technical equipment available to
COMPANY for interconnection and execution of the
contract (please, specify for each IC contract — f2f&f2m);
13. Description on the preferred method of
interconnection - point of interconnection,
interconnection protocols, lines capacity, etc. (please,
specify for each network and service);

14. A forecast on the traffic and the type of traffic
generated by COMPANY’s network to YETTEL
BULGARIA’s network for the first two months of the
contract (please, specify for each network and service);

15. A bank reference from COMPANY’s service bank
that the company is a loyal customer, valid as of the start
of negotiations process for interconnection;

16. A declaration on the readiness of COMPANY to
provide deposit or bank guarantee and the amount of the
guarantee/deposit;

17. A brief historical annotation of the COMPANY’s
company, explaining its technical capabilities;
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18. YpocTtoBepeHue OT cCbAa OTHOCHO dhakTa, 4e
OPY>XECTBOTO He e B NpoM3BOACTBO MO NMKBUAALUS
N HECBCTOATENHOCT;

19. YpgoctoBepeHue OT CTpaHa Ha nuuara,
npeactasnasawm OPY>XXECTBOTO, 4ye He ca nuwieHn
OT NPaBOTO [a U3BbPLUBAT TbProBcka AENHOCT;

20. MoanucaHo cnopadymeHve 3a KOHOUOAEHLMAaNHoOCT ¢
YETTEL.

18. A court certificate showing that COMPANY is not in
procedure on liquidation and bankruptcy;

19. A certificate by the people representing the
COMPANY that they are not deprived of the right to
perform commercial activities;

20. A signed confidentiality Agreement — NDA, with
YETTEL.
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NPUNOXEHMUE Ne 3
ycnosusd 3A UBMEPBAHE HA MAPAMETPU 3A
KAYECTBO

APPENDIX Ne 3
CONDITIONS FOR QUALITY PARAMETERS
MEASURING

1. N3amepBaHua npu oTKpMBaHe Ha TOYKa 3a B3aWMHO
CBbp3BaHe W/MNM NWHUA 3a B3aMMHO CBbp3BaHe,
CBbP3aHU C KAaYeCTBOTO Ha NpeHoca:

1. Measurements when a new interconnection point
and/or interconnection line is established, related to the
quality of the transmission:

1.1. dyHKUMOHANHU TECTOBE NPW OTKPUBaHE Ha TOYKa 3a
B3aMMHO CBbp3BaHe W/WMNW §UHUSA 338 B3aUMHO
CBbp3BaHe, 3acarawy NpegocTaBAHETO Ha YCnyru:

a) ga BepuduuMpa racoBUTe YCryrM OT MpexuTe Ha
CTpaHuTe C Mpou3xod W TepMUHUpaHe OT/BbB BCUYKU
JOMENHM Ha npeAaraHarta ycnyra.

b) pa Bepudmumpa dakc ycnyru oT MpexuTe Ha
CTpaHuTe C Mpousxond U TePMUHMPaHEe OT/BbB BCUYKM
OOMENHN Ha npegnaraHaTta ycnyra.

¢) Aa sepudmumpa DTMF byHKUMOHANHOCT OT MpeXuTe
Ha CTpaHWUTe C NPOM3XOA U TEPMUHMPAaHE OT/BbB BCUYKU
AOMeWHN Ha npeanaraHaTa ycnyra.

d) oa Bepudpmumpa Call Forwarding, CLIP n CLIR ycnyru
OT MPEXWTE Ha CTpaHuTe.

e) na BepudvuMpa ApYrv OOMbIHUTENHWM YCNyru oT
MpEXuTe Ha CTpaHUTe Npu B3aMMHO Cbrnacue oT ABeTe
CTpaHu.

f) fpa BepudmumMpa KOPEKTHOTO pasnagaHe Ha
NOBUKBaHUATaA W MNpaBunHaTta TpaHchauna wmexay
pasnnyHnTEe NPOTOKONN.

g) Oa BepudumuMpa Bb3MOXHOCTTA 3a BKIMOYBaHe Ha
ISUP release cause B Header Ha SIP cboblleHusATa B
crnyyaw Ha TpaH3uTMpaHe Ha TpaduK.

h) oa npoBepwu KopekTHOCTTa Ha reHepupaHute CDR 3a
TakcyBaHe OBYCTPAHHO.

i) [Aa npoBepu OTCLCTBUMETO Ha TpaHCKOAMpaHe 3a
NOBUKBaHUA, reHepupaHu B MpeXxuTe Ha OBeTe CTpaHu,
C Len uM3MepBaHe OT Kpal A0 KpaWl Ha KayecTBOTO Ha
ycnyrute/ npeHoca.

1.1. Functional tests when a new interconnection point
and/or interconnection line is established, related to the
provision of services:

a) to verify the voice services from the networks of the
parties with origin and termination from/in all of the
domains of the provided service.

b) to verify fax services from the networks of the parties
with origin and termination from/in all of the domains of
the provided service.

¢) to verify DTMF functionality from the networks of the
parties with origin and termination from/in all of the
domains of the provided service.

d) to verify Call Forwarding, CLIP and CLIR services from
the networks of the parties.

e) to verify other additional services from the networks of
the parties with the mutual consent of both parties.

f) to verify the correct disruption of the calls and the right
translation between the different protocols.

g) to verify the possibility for including ISUP release
clause in the Header of SIP messages in the case of
traffic transit.

h) to verify the correctness of the generated CDR for
both-way taxing.

i) to verify the lack of transcoding for calls, generated in
the networks of the two parties, with the goal to measure
from end to end the quality of the services/the transition.

1.2. MNapameTpun 1 HAYNH HA U3MEpPBAHE:

1.2. Parameters and ways of measurement:

1.2.1. EQHOMNOCOYHO 3akbCHeHue (one-way delay),
onpeeneHo kato BpemeTo, HeobXoAMMO 3a NpPeHoC Ha
rnac Mexay ABeTe KpanHy TOYKM Ha MapLUpyTU3aums Ha
NoBMKBaAHETO Ha pa3scTtosaHne go 5000 km.

B cvotBeTcTBUE C Npunoxenue |l Ha npenopbka ITU-T
G.114, cTOMHOCTTa Ha TO3M NapameTbp ce onpenens Ha
makcumym 150 ms.

MiamepBaHeTO Cce OCbLLECTBSABA B TOYKaTa Ha B3anMMHO
CBbp3BaHe ypes nacumBeH MOHUTOPWHT Ha
npeMnHaBalnMa  CUrHaneH wn  Meagus  Tpaduk.
MamepBaHETO MOXe [ga Ce W3BbpLIBa KaKTO 4pes
OTAENHM aHanuM3aTopu WM CUCTeEMU 3a U3MEpPBaHe,
Taka M 4pe3 BrpageHu yHkUMoHanHocTn Ha SBC.
EQHONOCOYHOTO  3aKbCHEHME ce  onpefens  4pes

1.2.1. One-way delay, determined as the time, necessary
for the transition of voice between the two routing end
points of the call of a distance up to 5 000 km.

In accordance with Appendix Il of recommendation ITU-
T G.114, the value of this parameter is determined to a
maximum of 150 ms.

The measurement is to be made in the point of
interconnection through passive monitoring of the
transiting signal and media traffic. The measurement can
be performed through separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. One-way delay is determined with the information,
acquired from the control protocol RTCP.
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WHpopmaumsTa, npugobuta OT KOHTPOSHMS MPOTOKOI
RTCP

3aKbCHEHNETO ce M3MepBa OTAENHO 3a OBETE MOCOKM
Ha rnacoeata KOMyHUKauUNA:

- BXOoAsWa (0T HacpellHaTa cTpaHa KbM M3MepBallarta
cTpaHa).

- n3xopsiia (oT mpexaTa Ha usmepBsallaTta cTpaHa KbM
HacpeLllHaTa cTpaHa).

The delay is measured separately for both ways of voice
communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.1.1. lpun oTKpMBaHe Ha HOBa TO4YKa/HOBa NVHMSA 3a
B3aMMHO CBbp3BaHe

M3mepBaHeTo ce uM3BbpWBa OT [ABeTe CTpPaHu 3a
TEeCcToBU MOBWKBaHWS Mexagy — npeasapuTenHo
onpegeneHn He No-Manko oT 2 (ABe), HO He noBeYe OT
5 (neT) kpalHM TOYKM B HOMepaUMOHHMTE obnacTtu, B
KOUTO CTpaHWTe MMaT Homepa.

Ms3BbpwBar ce 3 6pod usmepBaHus 3a BCAKa TOuKa,
KaTo ce Mpunara NPYHUMNBT BCsIKA C BCSIKA.

Mpn wun3mepBaHWs OT HaUWOHANHW KpPawHW TOYKU
MaKCMMarnHoTO 3aKbCHEHWe cneisa Aa € B paMkuTe o
40 ms.

3a n3MepBaHe Ha 3akKbCHEHUETO MNMpU MeXAayHapoaHu

1.2.1.2. When there is a
interconnection being established

new point/line for

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

In relation to the measurement of national end point, the
maximal delay is to be up to 40 ms.

For measurement of the delay with international calls,

NOBMKBaHMA Ce npaBAT TecToBM MexayHapodHu | test international calls are made, originating from
obaxgaHus, npousxoxgawu OoT  MexayHapodHwu | international sources in different regions.

N3TOYHMLUM B PasfnnyHu PETVOHW.

1.2.1.2. B npoueca Ha ekcnnoaTtaums 1.2.1.2. Within the process of exploitation
OcblyectBaABa ce  koHTpon  Ha  napameTtbpa | Control is to be performed of the “one-way delay”
,€AHOMOCOYHO 3akbCcHeHne“ no T.1.2.1.1. 3a Bcdko | parameter according to p. 1.2.1.1. for each call. The

noeukBaHe. VIHbopmaumaTa ce 3anasea B 6a3a gaHHM
3a cpok oT 3 meceua. lNpn yctaHoBsiBaHe Ha 5 %
NMOBMKBaHMS C BMOLUEHW NapameTpu B pamkuTe Ha 24
Yaca cTpaHaTa, ycTaHoBuna npobnema, yBegomsiBa
HacpellHaTa cTpaHa 3a npobnem c ka4yecTBOTO. AKO
BMOLUABAHETO € BbB BXOAsLLA NOCOKa, Ce CUrHanmnampa
HacpellHaTa cTpaHa, KaTo T e ATbXHa Aa npeanpueve
OelCcTBUS 32 OTCTPaHsBaHe Ha NPUYMHUTE 33 BIIOLLEHO
KayecTBO B paMKkuTe Ha 1 OeH.

Mpouenypata no HacToswara T. 2.1.2. ce npwunara u
Npn NOCTHLNUIIN KIMUMEHTCKU OonJiakBaHUA.

information is to be kept in data base for 3 months. When
it is found that 5% of the calls are with worsen
parameters, within 24 hours the party that has identified
the problem, notifies the opposing party for the problem
with the quality. If the deterioration is in incoming
direction, the opposing party is to be notified, as she is
obligated to undertake actions for the termination of the
causes for the worsen quality within a day.

The procedure under the current p. 2.1.2. is applied and
when there are incoming customer complaints.

1.2.2. BapupaHe Ha 3aKkbCHEHNETO Ha nakeTute (packet
delay variation), onpegeneHo kaTo pasnukata BbB
BpemeTo Ha abcomnTHata CTOMHOCT Ha €4HOMNOCOYHO
3aKbCHEHVE Ha AafdeH nakeT U MMHMMarnHaTta oTyeTeHa
CTOMHOCT (pecdbepeHTHa CTOMHOCT) Ha 3aKbCHEHME Ha
nakeT B U3aMepBaHaTa CbBKYMHOCT (quantile) mexay aAse
onpegeneHn TOYKM Ha n3mepBaHe (B CbOTBETCTBME C
ITU-T Y.1540, 1. 6.2.4).

B cvotBetctBMe c ITU-T Y.1541, Tasu pasnuka He
TpsibBa pga HagBuMwaBa 50 ms 3a 99,99% ot
n3mepBaHaTa CbBKYMHOCT.

MiamepBaHeTO Cce OCbLLECTBSABA B TOYKaTa Ha B3aMMHO
CBbp3BaHe ypes nacueeH MOHUTOPWHT Ha
npeMuHaBallMs  curHaneH u  meguss  Tpaduk.
MamepBaHeTO MOXe Jda Ce M3BbpLBaA KakTo 4pes
OTAENHW aHanu3aTopu WM CUCTEMU 3a U3MepBaHe,
Taka M 4pe3 BrpageHu yHkUMoHanHoctn Ha SBC.
Packet delay variation ce onpegens upes
nHdopmaumaTa, NpuaoduTa OT KOHTPOSHMS MPOTOKON
RTCP, kakto K 4pe3 aHanu3 Ha BpemMeHaTa Ha
npucturaHe Ha Bcekn naket ot RTP noToka.

1.2.2. Packet delay variation, determined as the
difference in the time of the absolute value of a one—way
delay of a certain package and the minimal accounted
value (reference value) of a delay of a package in the
measured aggregate (quantile) between two determined
points of measurement (in accordance with ITU-T
Y.1540, p. 6.2.4.).

In correspondence with ITU-T Y.1541, this difference
must not be above 50 ms for 99.99% of the measured
aggregate.

The measurement is made in the point of interconnection
with a passive monitoring of the passing signal and
media traffic. The measurement can be performed
through  separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. Packet delay variation is determined with the
information, acquired from the control protocol RTCP,
and also through analysis of the times of arrival of every
package from the RTP stream.
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MapameTbpbT Ce M3MepBa OTAEITHO 3a ABETE MOCOKU Ha
rmacosarta KOMyHUKaLUS:

- BXOoAswa (0T HacpellHaTa cTpaHa KbM M3MepBallaTta
cTpaHa).

- n3xopgsila (oT mpexaTa Ha nsmepBallaTa cTpaHa KbM
HacpeLllHaTa cTpaHa).

The parameter is measured separately for the two
directions of the voice communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.2.1. lpun oTKpMBaHe Ha HOBa TOYKa/HOBa NMHUA 3a
B3aUMHO CBbp3BaHe

M3mepBaHeTo ce uM3BbpLIBa OT [BETe CTpaHu 3a
TECTOBMU NMOBUKBaHMS mMexgy  npeaBapuTerniHo
onpegerneHn, He No-marnko ot 2 (4Be) u He noBeye oT 5
(meT) kpamHM TOYKM B HOMeEpaunoHHWUTe obnacTtu, B
KOMTO onepaTopuTe nmart Homepa.

V|3B'prUBaT ced 6p0$| n3mMepBaHUA 3a BCAKa TOYKa KaTo
ce npunara npuHUMN®BLT BCAKaA C BCAKA.

3a n3vepBaHe Ha 3aKbCHEHWETO Ha MeXOyHapoaHW
MOBUKBaHWSA Ce MpaBAT TecTOBU  MeXayHapoaHU
obaxgaHusa, Mpousxoxaawm OT  MeXOyHapoaHW
M3TOYHULIM B PasfiMiHu PETUOHM.

1.2.2.1. When a new point/line for interconnection is
established

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

For measurement of the delay with international calls,
test international calls are made, originating from
international sources in different regions.

1.2.2.2. B npoueca Ha ekcnnoaTtaums

OcnbluecTBsIBa ce KOHTPON Ha napaMeTbpa ,BapupaHe
Ha 3aKbCHEHWETO Ha MaKeTUTe" 3a BCAKO MOBMKBaHE.
MHdopmaumsaTa ce 3ana3Ba B 6a3a gaHHM 3a CPoK OT 3
meceua. lpu ycrtaHoBaABaHe Ha 5 % noOBUKBaHMA C
BMOLWIEHN napamMeTpu B pamkute Ha 24 daca ce
MHULMKUPpa yBeaoMsBaHe 3a npobnem ¢ ka4ecTBoTo. AKO
BMOLUABaHETO € BbB BXOAsLLA NOCOKa, Ce CMrHanunsmpa
HacpellHaTa cTpaHa, kKaTo TS e ANbXHa da npegnpueme
OeVCTBNS 3a OTCTpaHsIBaHe Ha NPUYMHUTE 3a BIIOLLEHO
KayecTBo.

1.2.2.2. Within the process of exploitation

Control is to be performed of the “packet delay variation”
parameter for each call. The information is to be kept in
data base for 3 months. When it is found that 5% of the
calls are with worsen parameters, within 24 hours, a
notification for the problem with the quality is to be
initiated. If the deterioration is in incoming direction, the
opposing party is to be notified, as she is obligated to
undertake actions for the termination of the causes for
the worsen quality.

1.2.3. 3aryba Ha nakeTu (IP Packet Loss Ratio, IPLR),
onpegerneHa KaTo CbOTHOWEHME Ha obwua 6poMn
n3rybeHn IP naketn kbM 06wWwms 6pon manparteHun IP
MakeTu 3a BCWUYKM M3NpaTEeHW MakeTu OT agpeca Ha
M3TOMHMKA KbM ajgpeca Ha pjgecTuHauusta (B
cvoTBeTcTBME C ITU-T Y.1540, T. 6.4).

B cvotBetctBue c ITU-T Y.1541, 3arybata Ha nakeTtu
(IPLR) cnegsa ga 6bae no- manka ot 0,1%.

M3mepBaHeTO ce oCblLlecTBABa B ToYkata Ha B3auMHO
CBbp3BaHe ype3s nacueeH MOHUTOPWHT Ha
npeMmHaBalnMa  CUrHaneH wn  Meguss  Tpaduk.
M3amepBaHeToO MOXe [a ce M3BbpLIBa KakTo u4pes
OTAEeNHW aHanusatopu Wnn CUCTEMU 3a U3MepBaHe,
Taka M 4pe3 BrpageHu yHKUMoHanHocTn Ha SBC.
MapameTbpbT ce onpegens u4pes wHdopMauuaTa,
npugobuta oT KOHTpomnHusi npotokon RTCP, kakto u
ype3 aHanuM3 Ha nocrnegoBaTeNHUS HOMep Ha BCeKu
npucturHan naket ot RTP notoka.

MapameTbpbT Ce 3sMepBa OTAENHO 3a ABETE MOCOKM Ha
rnacoBaTta KOMyHUKaLUNA:

- Bxogswa (OT HacpellHaTa CTpaHa KbM M3mepBallaTa
cTpaHa).

- u3xodsa (oT Mpexarta Ha u3MepBallaTa cTpaHa KbM
HacpelyHaTa cTpaHa).

1.2.3. IP Packet Loss Ratio (IPKR), determined as a ratio
of the total number of lost IP packets and the total
number of sent IP packets for all of the sent packets from
the address of the source to the address of the
destination (in accordance with ITU-T Y.1540, p. 6.4).

In accordance with ITU-T Y.1541, the loss of packets
(IPLR) is to be less than 0,1%.

The measurement is made in the point of interconnection
with a passive monitoring of the passing signal and
media traffic. The measurement can be performed
through  separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. The parameter is determined with the information,
acquired from the control protocol RTCP, and also
through analysis of the serial number packet that has
arrived from the RTP stream.

The parameter is measured separately for the two
directions of the voice communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.3.1. lpun oTKpMBaHe Ha HOBa TO4YKa/HOBa NMMHMUSA 3a
B3aMMHO CBbp3BaHe

M3mepBaHeTOo ce u3BbPLIBA OT [BeTe CTpaHW 3a
TECTOBU NoBMKBaHMUS Mexay npeaBapuTenHo

1.2.3.1. When a new point/line for interconnection is
established

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
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onpenerneHun, He No-Marnko ot 2 (4Be) 1 He noBeYe oT 5
(meT), KpalHU TOYKM B HOMEpaUMOHHMTE obrnactu, B
KOMTO CTpaHWUTE umat Homepa.

M3BbpLuBaT ce 3 6pos nsmepBaHUs 3a BCsika TOYKa KaTo
ce npuvnara npuHUMNbT BCsIKa C BCsiKa.

3a usmepBaHe Ha 3aKbCHEHMETO Ha MeXZyHapoaHU
MOBUKBaHMSI Ce MNpaBAT TECTOBUM  MeXOyHapoaHu
obaxpaHus, npous3xoxgawn —OT  MeXOyHapOAHM
N3TOYHMUM B Pa3fNYHU PETVOHW.

and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

For measurement of the delay with international calls,
test international calls are made, originating from
international sources in different regions.

1.2.3.2. B npoueca Ha ekcnnoaTtaumsi

OchbluecTBsIBa ce KOHTPOM Ha napameTbpa ,BapupaHe
Ha 3aKbCHEHWETO Ha MakeTuTe" 3a BCAKO MOBMKBaHe.
MHdopmaumaTa ce 3ana3Ba B 6a3a gaHHM 3a CPoK OT 3
meceua. lpu ycrtaHoBsABaHe Ha 5 % noBUKBaHWA C
BMOLWIEHN MapamMeTpu B pamkuTe Ha 24 vaca ce
WHULMMpa yBegoMsiBaHe 3a Npobnem ¢ kayecTBOTOo. AKO
BMNOLLABAHETO € BbB BXOAsLLA NOCoKa, Ce CUurHanmampa
HacpeLllHaTa CTpaHa, KaTo TS € ANTbXHa Aa npeanpueme
OEeNCTBMS 3a OTCTPaHsIBaHE Ha NMPUYUHUTE 3a BIOLLEHO
KayecTBo.

1.2.3.2. Within the process of exploitation

Control is to be performed of the “IP packet loss ratio”
parameter for each call. The information is to be kept in
data base for 3 months. When it is found that 5% of the
calls are with worsen parameters, within 24 hours, a
notification for the problem with the quality is to be
initiated. If the deterioration is in incoming direction, the
opposing party is to be notified, as she is obligated to
undertake actions for the termination of the causes for
the worsen quality.

1.3. Cnep BbBexagaHe Ha B3aUMMHOTO CBbp3BaHe B
ekcnnoaTauma [OBeTe CTpaHu ga npaBAT MOCTOSIHHO
HabngeHne Ha napameTpute no T. | U pasmeHAT
nHdopmaumsa 3a NnapaMmeTpuTe ABa MbTW MOAMLLHO.

1.3. After placing in service of the interconnection, both
parties must constantly make observation of the
parameters according to p. | and exchange information
for the parameters twice a year.

2. ilamepBaHe Ha napameTpu 3a Ka4ecTBO Ha ycnyraTta

2. Measurement of service quality parameters

Cnen BbBeXxgaHe Ha B3aMMHOTO CBbp3BaHe B
eKkcnnoatauna ABete CTpaHu noaavplkaTt, cnegdar,
namepsatr u obMeHAT VIH(bOpMaLI,VIFI 3a cnegHuTe
napameTpun 3a Ka4eCTBO Ha yClyrute:

After the interconnection is put into exploitation both
parties support, follow, measure and exchange
information on the following service quality parameters:

2.1. EdpektuBHocT Ha noBukBaHeTo (ASR), onpepeneHa
KaTo OTHOLLUEHUe mexay 6pos Ha HanpaBeHWTe ONUTK 3a
MOBWKBAHE, KOUTO Ca MNPUKHOYMNM  YCMELWHO, KbM
obuma 6pon Ha HanpaBeHWUTE OMUTK 3a NOBUKBaHe (B
cvoTtBeTcTBME C ITU-T E.425, 1. 1.3)).

MwuHumanHaTta ctonHocT Ha ASR ce onpegens Ha 50%.

MaMepBaHeTO ce ocbLlecTBsBa Ha 6asa cTaTucTuiecku
OaHHM 3a 6pos Ha onuMTUTE 3a MOBUKBaHe, Opos Ha
yCneLwHnTe U HeycnewwHUTe NOBUKBAHUA U CbOTBETHUTE
UM MpUYMHW 33 pasnagjaHe Ha MNOBUKBAHETO.
WH(popmaumsaTta 3a napameTbpa ce arpermpa 3a
eJHO4YacoBM NEpMOAM 1 Ce Na3u 3a nepunog ot 3 meceLa.

3a SIP npotokon IETF gedumHupa ekBmBaneHTeH Ha
ASR kauecTtBeH nsmeputen SER /session establishment
ratio/ kaTo oTHoweHne B % Ha yCrnewHo 3aBbpLumnuTe
c 200 OK INVITE onutu 3a amnanor kbm obwmsa Gpow
INVITE onutin, ¢ U3KNOYEHNE Ha Te3un, 3aBbPLUUIN C
3XX.

MaMepBaHeTO ce ocbLlecTBsBa Ha 6asa cTaTucTu4ecku
OaHHU 3a Bpos Ha onuMTUTE 3a MOBUKBaHe, Oposi Ha
YCMNELUHUTE U HEYCMELIHNTE NOBUKBAHWS U CbOTBETHUTE
UM NPUYMHM 33 pasfnagaHe Ha  MOBUKBAHETO.
WH(popmaumsaTa 3a napametTbpa ce arpervpa 3a
€[JHO4YaCcoBM NepPUOoaM 1 Ce Nasu 3a Nepuoa ot 3 Mecela.

B npoueca Ha paboTa Bcsika CTpaHa criey kadecTBOTO
Ha ycnyrata u wuHdoOpMMpa Apyrata cTpaHa Mpu
perncTpupaHe Ha BroLleHn (HUCKN) CTOMHOCTM Ha ASR.

2.1. Answer Seizure Ratio (ASR), defined as ration
between the number of successful call attempts made, to
the total number of call attempts made (in accordance
with ITU-T E.425, item 1.3.).

The minimum value of ASR is difined as 50%.

The measurement is conducted on the base of statistical
data for the number of the call attempts, the number of
successful and unsuccessful attempts and the
corresponding reasons for call drop. The information on
the parameter is aggregated on one-hour periods and
shall be kept for a period of 3 months.

For SIP protocol IETF defines equivalent to ASR quality
parameter SER (session establishment ration) as the
ration in % of the successfully ended with 200 OK INVITE
attempts for dialog to the total number of INVITE attmpts,
excluding the ones ending in 3XX.

The measurement is conducted on base of statistical
data for the number of call attempts, the number of
successful and unsuccessful calls and the corresponding
reasons for the call drop. The information on the
parameter is aggregated on one-hour periods and shall
be kept for a period of 3 months.

In the work process both sides monitor the service quality
and inform the other party when they register
deteriorated (low) value of ASR.
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2.2. KoeduumneHt Ha mpexoBa edektmBHoCcT (NER),
onpegeneH Kato CbOTHOLIEHWETO Mexay cymata Ha
HanpaBeHWTE ONWUTWM 3a MOBMKBaHe, 3aBbPLUNM CbC
curHan ceobogHO unu curHan 3aeto, 6e3 oTroBop OT
BMKaHaTa CTpaHa, kbM 0b6wWwusa Gpori Ha HanpaBeHUTe
onuTK 3a NoBukBaHe (B cboTBeTcTBME C ITU-T E.425, T.
1.5)).

MwuvHumanHaTa ctonHocT Ha NER ce onpegens Ha 95%.

OnpepensaHeto Ha NER ce u3BbpwBa, BKtOYBaNKM
Release Cause Values: 1, 16, 17, 18, 19, 20, 21, 22, 28,
31, 50, 53, 55 vnn cvoTBeTCTBAWMTE TPaHCAMPaHU
ctonHocTtum B SIP.

3a SIP npotokon IETF pedumHupa ekBumBaneHTeH Ha
NER «kauyectBeH wu3ameputen SEER  /session
establishment effectiveness ratio/ kato oTHolleHue B %
Ha 3aBbpwunute ¢ 200 OK, 400, 486, 600 n 603 INVITE
onuTtn 3a amanor kbM obwma 6pon INVITE onutu, c
N3KIOYEHNE Ha Te3u, 3aBbPLUNIIN CbC CbobLEeHns 3XX.
M3amepBaHeTo ce ocblLecTBsIBa Ha 6a3a CTaTUCTUYECKU
AaHHM 3a Oposi Ha onNuTUTE 3a NOBWUKBaHe, Oposi Ha
yCneLwHnTe 1 HeycnewHUTe NOBMKBaHUS U CbOTBETHUTE
UM MPUYMHM 3@ pasnagaHe Ha  MNOBMKBAHETO.
MHdopmaumaTa 3a napameTbpa ce arpervpa 3a
€[HOYacoBM Neproam 1 ce nasu 3a Nnepmoa ot 3 mecea.

B npoueca Ha paboTa BCsika CTpaHa Crneam KavyecTBOTO
Ha ycnyrata u uHdopMupa pgpyrata cTpaHa npwu
perncTpmpaHe Ha BroweHn (Hucku) ctomHoctn Ha NER.

2.2. Network Effectiveness Ratio (NER), defined as
ration between the amount of call attempts made, which
end with signal no answer or busy signal, no answer from
the called party, to the total number of attempts made (in
accordance with ITU-T E.425, item 1.5.).

The minimum value of NER is difined as 95%.

NER is defined, including Release Cause Values: 1, 16,
17, 18, 19, 20, 21, 22, 28, 31, 50, 53, 55, or the
corresponding traslated SIP values.

For SIP protocol IETF defines equivalent to NER quality
parameter SEWR (session establishment effectiveness
ration) as the ration in % of the ended with 200 OK, 400,
486, 600 and 603 INVITE attempts for dialog to the total
number of INVITE attmpts, excluding the ones ending in
3XX.

The measurement is conducted on base of statistical
data for the number of call attempts, the number of
successful and unsuccessful calls and the corresponding
reasons for the call drop. The information on the
parameter is aggregated on one-hour periods and shall
be kept for a period of 3 months.

In the work process both sides monitor the service quality
and inform the other party when they register
deteriorated (low) value of NER.

2.3. ®akTop 3a oueHkKa Ha npeHoca Ha rnac (R-gakrtop),
onpegeneH B cbotBeTcTBMe ¢ ITU-T G.107.

B croTtBeTcTBME C ITU-T G.109, R-chakTopbT Cnegsa Aa
6bae He no-manbk oT 70.

M3amepBaHeTO Cce OCbLLECTBSABA B TOYKaTa Ha B3aMMHO
CBbp3BaHe ypes nacmeeH MOHUTOPWHT Ha
npeMnHaBalnMa  curHaneH wn  Meaus  Tpaduk.
MiamepBaHeTO MOXe [a Cce M3BbpLIBa KaKTo 4pes
OTAENHW aHanusaTopu WM CUCTEMU 3a M3MEpBaHe,
Taka M 4pes BrpageHu @yHKUMoHanHocTn Ha SBC.
MapameTbpbT ce u3ducnsiBa Ha 6Oasata Ha
uHpopmaumsaTa 3a packet loss, packet latency and
packet jitter, codec, nony4yeHu 4pes aHanua Ha SIP u
RTCP protocol u RTP notoka.

MapameTbpbT Ce M3MepBa OTAEITHO 3a ABETE MOCOKU Ha
rmacosarta KOMyHUKaLUS:

- BXOAsWa (0T HacpellHaTa cTpaHa KbM M3MEpPBaLLOTO
npegnpuaTne)

- m3xogawa (ot Mpexata Ha
npeanpusaTue KbM HacpeljHaTa cTpaHa).

N3MepBaLLoTO

2.3. Appraisal factor for the transmission of voice (R
factor), defined in accordance with ITU-T G.107.

In accordance with ITU-T G.107, the R-factor shall not be
less than 70.

The measurement is conducted at the point of
interconnection by passive monitoring of the passing
signaling and media traffic. The measurement can be
conducted by separate analysis or systems for
measurement, as well as by integrated functionalities of
SBC. The parameter for measuring of the information
base for packet loss, packet latency and packet jitter,
codec, received through the SIP and RTCP protocol and
RTP flow.

The parameter is measured separately the two direction
of voice communication:

- incoming (from the other party to the party that
measures the parameter);

- outgoing (from the network of the party that measures
the parameter to the other party).

2.4. lpn usmepBaHe Ha napameTpute no T.2. ce
npunarat n cboTBeTHUTE AOKYMeHTU Ha Llenesa rpyna
3a UHTEepHET uHxeHepuHr (IETF).

2.4. When measuring the parameter under item 2 the
corresponding documents of the Internet Engineering
Task Force (IETF).

2.5. Tpn HeobXoAMMOCT OT CbLOTBETCTBME MeEXAY
npuynHUTE 3a pasnagaHe Ha SIP n ISUP npoTtokonu ce
nsnonseat npenopbku ITU-T Q.1912.5 n RFC 3398.

2.5. When there is need for conformity between the
reasons for drop of SIP and ISUP protocols,
recommendations ITU-T Q.1912.5 and RFC 3398 are
used.
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MpunoxeHune Ne 4
TECTOBU NPOLUEQYPU MO SIP
APPENDIX Ne 4
SIP Test Procedure

1. Physical Interconnection Validation:

a) PING packet with 16 kB size sent from Prtner A network to Partner B network. Return time should not exceed
60 ms.

b) PING packet with 16 kB size sent from Partner B network to Partner A network. Return time should not
exceed 60 ms.

2. Basic SIP Signaling Control Test Validation:

2.1 Successful call setup.

Purpose:

To check that a SIP session is successfully established
Preconditions:

Generic message flow:

INVITE (To, From, Via, Allow, SDP (m, a)) >
[<emmmmmmmm e 100 Trying (...)]
[<--mm-m--- 183 Session progress (...)/180 Ringing (...)]
< 200 OK (...)
ACK >

000000D0O000oooogn  Conversation gbboobooboobooboo

BYE >

< 200 OK (...)

Check:
1. That the content of To, From, Via and Allow headers is correct
2. SDP fields m and a contain correct information

Test results:

Test N [Test description pass |fail |skip |comments
Partner A (A-party) initiates a SIP session towards
2.1.1 Partner B(B-party) X
Partner B(A-party) initiates a SIP session towards
2.1.2 Partner A (B-party) X

SUIMIMIBIY . ettt s e e e e e e e e e e e e e e e aaaeaeeeetaeeeeeeeesnnnnes

2.2 Unanswered call setup

Purpose:
To check that SIP provides correct responses for the below listed conditions of unanswered calls:
- No answer
- Busy
- A-party clears before B-answer
- Call rejected

Preconditions:

Generic message flow (No answer and A-party clears before B-answer):
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INVITE (To, From, Via, Allow, SDP) >
[< 100 Trying (...)]
[<--mmmmm- 183 Session progress (...)/180 Ringing (...)]
CANCEL ---------mmmemmem- >
< 200 OK (CANCEL)
<-mmme- 487 Request Terminated (INVITE)
ACK >
Generic message flow (Busy and Call rejected):
INVITE (To, From, Via, Allow, SDP) >
[<e-mmmmmmmm - 100 Trying (...)]
e Reason 4xx (...)
ol QE——— >
Check:
- For “No answer” — Cancel (depending of configuration)
- For “A-party clears before B-answer” - 487 Request Cancelled
- For “Call rejected” - 403 Forbidden
- For “Busy” — 486 Busy here
Test results:
- No answer
Test N [Test description pass |fail |skip |comments
o Partner A(A-party) initiates a SIP session
towards Partner B (B-party). No answer
and no call forward from Partner B
2.2.1 X
Partner B (A-party) initiates a SIP session towards
Partner A (B-party). No answer and no call
2.2.2 forward from Partner A. X
- A-party clears before B-answer
Test N [Test description pass |fail |skip |[comments
Partner A (A-party) initiates a SIP session towards
Partner B(B-party). A-party clears before B-
2.2.3 answer X
Partner B (A-party) initiates a SIP session towards
Partner A (B-party). A-party clears before B-
224 answer X
- Call rejected
Test N |Test description pass |fail |skip |comments
Partner Al (A-party) initiates a SIP session
towards Partner B (B-party). B-party rejects the
2.25 call X
Partner B (A-party) initiates a SIP session towards
2.2.6 Partner A (B-party). B-party rejects the call X




- Busy
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Test N

Test description

pass

fail

skip

comments

2.2.7

Partner A (A-party) initiates a SIP session towards
Partner B (B-party), but B-party is engaged in
another session. No call waiting service is active
for B-party.

2.2.8

Partner B (A-party) initiates a SIP session towards
Partner A (B-party), but B-party is engaged in
another session. No call waiting service is active
for B-party.

X

SUMMIAIY . ettt e e sttt e e e e e e et b e e e ee e et b s s e e e e eebban s e ee e eeeaeeebbaneeaenes

2.3 Cancel

Purpose:

To check that a SIP performs correctly CANCEL method

Preconditions:

Generic message flow:

INVITE (CSeq) ------------ >

CANCEL(CSeq) ------------ >

ACK

100 Trying (...)

--- 487 Request Terminated (INVITE)

200 OK (CANCEL)

Check:

- Content of CSeq header

Test result:

Test N

Test description

pass

fail

skip

comments

3.1.1

Call initiated by Partner A X

3.1.2

o Call initiated by Partner B

X

SUMMIAIY: ettt ettt e e e s et e e ettt e e e e e s e e e e e e e e e e e e s nnnrrnnees

3. Session description protocol (SDP) tests

Purpose:

To check that a SIP Agents are capable to negotiate different SDP parameters
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Generic message flow:

INVITE (To, From, Via, Allow, SDP) >

[Q-mmmmmmmmmme e 100 Trying (...)]
[<-mmmmme- 183 Session progress (...)/180 Ringing (...)]

< 200 OK (SDP)

ACK (SDP) >

Check:

- m and a fields
Test result:
Test N |Test description pass |fail |skip |comments

Call initiated by Partner A. A list of proposed a list
of m (Media name and transport address) and a
(Media attributes) fields. Partner B responds with
200 OK containing the chosen media type.

3.1 Repeat at least for the above listed media types  |X
Call initiated by Partner B A list of proposed a list
of m (Media name and transport address) and a
(Media attributes) fields. Partner A responds with
200 OK containing the chosen media type.

3.2 Repeat at least for the above listed media types  |X

ST 1010 0= 1Y SO

4. RTP tests

Purpose:
To check that RTP streams are successfully established between SIP Agents in both directions for the following media

types:

Preconditions:

Set payload size to be equal at both ends:
G.711lalaw — sampling 20ms

Generic message flow:

RTP(...) >

S RTP (...)]
RTP(...) >

S RTP (...)]
Check:

- That the quality of voice is acceptable

Test result:

Test N |Test description pass |fail |skip |comments
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PartnerB subscriber codec set — G.711 only,
Partner A subscriber codec set — G.711 only.
4.1 Make call. Check voice path. X

SUMMIAIY . ettt e et e e e e e e et e e e e et et r s e e e e ee bbb s e e e eee b aneeaeeantaneees

6. DTMF
Purpose:

To check which methods for DTMF transmission are supported by both parties:
3. Inbound (RTP payload packets)

Check:
- That DTMF is successfully transmitted RFC 2833 codec

Test results:

- Inbound DTMF transmission,

Test N [Test description pass |fail |skip [comments
Set codec on both sides on . Partner A subscriber
originates call to Partner B subscriber. After Call is
successful established validate in band DTMF

6.1 digits send and receive from both sides. X
Set codec on both sides on. Partner B subscriber
originate call to Partner A subscriber. After Call is
successful established validate in band DTMF
digits send and receive from both sides. Repeat
6.2 this test in the opposite direction. X

SUMMIAIY: ettt et e e e e e e e e et et e e e e e s e e et e e e e e e e aannneneeees

7. FAX Calls

Purpose:

To verify that faxmiles are successfully exchanged between by both parties:
Check:

- That faxmails are successfully transmitted ()

Test results:

Test N |Test description pass [fail |skip |Comments
Set codec on both sides on T.38. Partner B
subscriber send FAX messages, Partner A
subscriber should receive FAX message. Validate
7.1 that message was sent successfully. X
Set codec on both sides on T.38. Partner A’s
subscriber sends FAX messages, Partner Ber’s
subscriber should receive FAX message. Validate
7.2 that message was sent successfully. X

ST U ] 0] 4= TSRS



8. End to end tests:

Purpose:

Check the following services:
e CLIR
e FNP

Test results:

Test N |Test description pass |fail |skip [Comments
Partner Ael (A-party) initiates a SIP session with

1 CLIR activated towards Partner B (B-party) X
Partner B (A-party) initiates a SIP session with

2 CLIR activated towards Partner Al (B-party) X
Partner Ael (A-party) initiates a SIP session with

3 duration longer than 15 minutes X
Partner B (A-party) initiates a SIP session with

4 duration longer than 15 minutes X
Partner A(A-party) initiates a SIP session to a

5 Number ported to Partner B (B-party) X
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NPUNOXEHMUE Ne 5
N3NMUTAHUA HA CUTHANTU3ALUA No.7 (MTP & ISUP)
APPENDIX Ne 5
TESTS FOR SIGNALING NO.7 (MTP & ISUP)

1. PU3NYECKU CNON
Ha dmauyeckm cnom - koHdpurypaumata Ha PCM TpaktoBete E1 (2 Mb/s) G.703/G.704 e B pexum C KOpeKLMs Ha
rpewwkn CRCA4.

2. MTP LEVEL 2 TESTS (CCITT Q.781)

TecT TEST ITEMS

No

1. LINK STATE CONTROL - EXPECTED SIGNAL UNITS/ORDERS
1.1% INITIALISATION (POWER UP)

1.2% TIMER T2

1.5*% NORMAL ALIGNMENT: CORRECT PROC (FISU)

1.29 DEACTIVATION DURING LINK IN SERVICE

3. TRANSMISSION FAILURE

3.1* TRANSMISSION FIALURE

8. RECEPTION AND TRANSMISSION CONTROL (BASIC)
8.1* MSU TRANSMISSION AND RECEPTION

3. MTP LEVEL 3 TESTS (CCITT Q.782)

1.
SIGNALLING LINK MANAGEMENT
1.1* FIRST SIGNALLING LINK ACTIVATION
1.2* SIGNALLING LINKSET DEACTIVATION
1.3* SIGNALLING LINKSET ACTIVATION
2 SIGNALLING MESSAGE HANDLING
2.4.1 LOAD SHARING WITHIN A LINKSET — ALL LINKS AVAILABLE
2.5.1 LOAD SHARING BETWEEN TWO LINKSETS
3 CHANGEOVER
3.1 CHANGEOVER INITIATED AT ONE SIDE OF A LINKSET (COOQO <--> COA)
4 CHANGEBACK
4.1 CHANGEBACK WITHIN A LINKSET
5. MANAGEMENT INHIBITING
7.1.1 INHIBITION OF A LINKSET - AVAILABLE LINK
7.1.2 INHIBITION OF A LINKSET - UNAVAILABLE LINK
6. SIGNALLING LINK TEST
12.1 AFTER ACTIVATION OF A LINK

4. LEVEL 4 ISUP TESTS - VOICE SERVICE (CCITT Q.784)

1. CIRCUIT SUPERVISION
1.3.1.1* | CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (PARTNER SENT,
YETTEL RECEIVED)
1310 CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (YETTEL SENT,
T PARTNER RECEIVED)
132 1* CIRCUIT BLOCKING/UNBLOCKING - BLO (PARTNER SENT, YETTEL
T RECEIVED)
1.3.2 0% CIRCUIT BLOCKING/UNBLOCKING - BLO (YETTEL SENT, PARTNER
T RECEIVED)
1323 BLOCKING FROM BOTH ENDS; REMOVAL OF BLOCKING FROM ONE
END (FIRST YETTEL THEN PARTNER)
2. NORMAL CALL SETUP - ORDINARY SPEECH CALLS
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, 51+ | CALLED ADDRESS SENDING - EN BLOCK (INITIATED BY YETTEL THEN
- BY PARTNER)
31+ | SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
> INDICATIONS IN ACM (INITIATED BY YETTEL THEN BY PARTNER)
SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
2.32* | INDICATIONS IN ACM, CRG , ANM (INITIATED BY YETTEL THEN BY
PARTNER)
o34+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
CALL (YETTEL INITIATED)
o35 | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
o CALL (YETTEL RECEIVED)
3. NORMAL CALL RELEASE
3.2 CALLING PARTY CLEARS BEFORE ANSWER
3.3* CALLING PARTY CLEARS AFTER ANSWER
3.4% CALLING PARTY CLEARS AFTER ANSWER
4. UNSUCCESSFUL CALL SETUP
4.1 VALIDATE A SET OF KNOWN CAUSES FOR RELEASE
- DAILING OF UNALLOCATED NUMBER
- ALL CIRCUITS BUSY TO DESTINATION NETWORK
- CALLED SUBSCRIBER BUSY
- NO ANSWER FROM THE CALLED PARTY

5. LEVEL 4 ISUP TESTS - FAX & UDI

5.1 3.1 kHz Audio

51.1 FAX TRANSMISSION/RECEIPTION
5.2 64 Kbps Unrestricted

52.1 DATA/VIDEO CALL

6. SUPPLEMENTARY SERVICES

6.1 NUMBER PRESENTATION SUPPLEMENTARY SERVICES

6.1.1 CALL FROM YETTEL TO PARTNER — CLIP ACTIVE FOR B-PARTY
6.1.2 CALL FROM PARTNER TO YETTEL — CLIP ACTIVE FOR B-PARTY
6.1.3 CALL FROM YETTEL TO PARTNER — CLIR ACTIVE FOR A-PARTY
6.1.4 CALL FROM PARTNER TO YETTEL — CLIR ACTIVE FOR A-PARTY
6.1.5 CALL FROM YETTEL TO PARTNER — COLP ACTIVE FOR A-PARTY
6.1.6 CALL FROM PARTNER TO YETTEL — COLP ACTIVE FOR A-PARTY
6.2 CALL FORWARDING SUPPLEMENTARY SERVICES

6.2.1 Ga CALLS Pa CFU Gb

6.2.2 Ga CALLS Pa CFENR Gb

6.2.3 Ga CALLS Pa CFB Gb

6.2.4 Ga CALLS Pa CFU Pb

6.2.5 Pa CALLS Ga CFU Pb

6.2.6 Pa CALLS Ga CFNR Pb

6.2.7 Pa CALLS Ga CFUR Pb

6.2.8 Pa CALLS Ga CFB Pb

6.3 CALL HOLD & CONFERENCE SUPPLEMENTARY SERVICES

6.3.1 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.2 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.3 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.4 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.5 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.6 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.3.7 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.8 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.4 CALL BARING SUPPLEMENTARY SERVICES
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6.4.1 | Ga HAS INCOMING CALLS BARING; Pa CALLS Ga |




