Open

OBLLUM YCNOBUA HA “UETTENBBNFAPUA” EAY
NMPU NPEQOCTABAHE HA YCIYIT' NO B3AUMHO
CBBHP3BAHE C WU [OCTHN 3A
TEPMUWHUPAHE HA TPA®UK B MOBUITHATA
MPEXA HA YETTEL
(B cuna ot 07.07.2016, uameHeHn Ha 07.07.2016;
nameHeHn Ha 03.09.2018, m3ameHeHu Ha 01.06.2020,
uameHeHne B cuna ot 01.07.2021r., uamMeHeHn Ha
01.03.2022 r. BbB Bpb3Ka C NpoMsiHaTa Ha (PMpMeEHOTO
HaMMeHoBaHMe UM Ha TbproBckata Mapka Ha
OpYXeCTBOTO, KaTo HaBcAKbae B TekcTa

,TEJIEHOP*/“TELENOR” ce 3ameHs ¢ ,YETTEL")

GENERAL TERMS AND CONDITIONS OF YETTEL
BULGARIA EAD FOR PROVISION OF SERVICES
FOR INTERCONNECTION WITH AND/OR ACCESS
FOR TERMINATION OF TRAFFIC IN THE MOBILE
NETWORK OF YETTEL
(Effective as of 07.07.2016, amended on 03.09.2018,
amended on 01.06.2020, amendmend, into force as of
01.07.2021, amended on 01.03.2022 with regard to the
change of the company’s name and trademark and
everywhere in the text “TELENOR” is replaced by

LYETTEL")

1. OBLLM NONOXEHUA

1. GENERAL POINTS

1.1. (M3m., B cmna ot 03.09.2018r.) Hactosiwmte O6Wwm
YyCNoBMS  ypexaaT  B3aUMOOTHOLLEHWUSITA  MexXay
“UETTEN BBNTAPUSA” EALl, cbCc cepanuiue v agpec
Ha ynpasnexue: rp. Codwmsa x.k. "Mnagoct” 4, busHec
Mapk Codcbus, crpaga 6, permctpypaHo B TbproBckus
permctep Ha AreHuuaTa no BnucBaHuaTa ¢ EUK
130460283, Hapu4aHo no-gony 3a kpaTtkocT “YETTEL”,
n OpyxecTtBoTo/[JpyXecTBaTta no JOroBOPK 3a B3aUMHO
CBbp3BaHe C U/unv JoCcTbN 3a TepMUHMPaAHE Ha Tpadumk
B MobunHata mpexa Ha YETTEL.

1.1. (Amended, into force as of 03.09.2018) The current
General Terms and Conditions govern the relations
between YETTEL BULGARIA EAD, having its seat and
registered address in Sofia, jk. Mladost 4, Business Park
Sofia, building 6, registered under UIC 130460283 in the
Commercial Register at the Registry Agency, hereinafter
referred to as YETTEL, and the Company/Companies,
under Agreements for Interconnection with and/or
access for termination of traffic in YETTEL's mobile
network.

1.2. (N3m., B cmna ot 03.09.2018r.) HacTtosiwumte O6Lwwm
ycnosus ce npunarat 3a [loroBopu 3a B3aMMHO
CBbp3BaHe Mexay Mpexute Ha cTpaHuTe ([orosop),
oTHacsAWM ce OO ycnyrM Mo pasmsHa Ha cbobLieHuns
Mexay:

1.2.1. abonatute Ha [OpyxectBoto u YETTEL,
OOKONKOTO M Ha ABeTe CTpaHW ca npeaocTaBeHu
MbPBMYHO 3a Mon3BaHe Homepa OT HauuoHanHus
HomepauuoHeH nnaH (HHIM) Ha P Bvnrapws nnu gpyra
ObpxaBa 3a  MpedocTaBdAHe  Ha  E€MEeKTPOHHU
CbOobLMTENHN yCnyru;

1.2.2. aboHaTM Ha uYyxauM MOOUNHM onepaTtopu
nonssawy poyMuHr ycnyru B Mmpexara Ha YETTEL u
aboHaTuTe Ha [pyxecTBOTO;

1.2.3.A6oHaTv Ha OpyxecTBOTO M aboHatn Ha YETTEL
B POYMUHT;

1.2.4. notpebutenute Ha YETTEL/OpyxecTtBoTO npwu
[0CTbN A0 Hereorpadckn ycnyru;

1.2.5. Te3n O6wWM ycnoBus He ce NpunaraT, B cnyyante
Korato [Ipy>kecTBOTO nma cBou cneundmnyHy ycrnosms 3a
NpegocTaBsAHUTE OT HEro yCnyru.

1.2. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for
Interconnection Agreements between the Parties
(Agreement) regarding services for exchange of
messages between:

1.2.1. the subscribers of the Company and YETTEL, as
far as both parties are primary assigned for use numbers
of the National Numbering Plan /NNP/ of the Republic of
Bulgaria of another country for provision of electronic
communication services;

1.2.2. subscribers of foreign mobile operators, using
roaming services through YETTEL’s network and the
Company’s subscribers;

1.2.3. subscriber of the Company and subscribers of
YETTEL in roaming;

1.2.4. users of the YETTEL/Company while accessing
non-geographic services.

1.2.5. These Terms and Conditions do not apply when
the Company has it own specific conditions for services
provided by it.

1.3. (U3m., B cuna ot 03.09.2018r.) Hactoswwnte O6wm
ycroBusi ce npunarat v 3a [loroBopwu 3a npefocTaBsHe
Ha [OOCTbN 3a TepMUHMpaHe Ha MexXayHapoaeH
TenedoHeH Tpaduk (Jorosop) kakto cneasa:

1.3.1. upes mpexarta Ha [dpyxecTBOTO B MpexaTa Ha
YETTEL 3a notpebutenun Ha YETTEL, 3a aboHaTu Ha
OpYrY  HauMOHarnHM MOOWIMHUM Mpexu C HoMepa,
NMbPBUYHO NpefocTaseHu 3a non3saHe Ha YETTEL u 3a
aboHaTM Ha 4yXgu MOOMIMHM Mpexn, non3Balm
poymuHr ycnyrata Ha YETTEL Ha TeputopuaTta Ha
cTpaHarTa;

1.3.2. upes mpexata Ha YETTEL kbm notpebutenu Ha
OpyxecTBoTO, B cnyyaute korato [pyxeCcTBOTO HAMa
CBOM crneundudHm yCnoBus.

1.3. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for termination
of international telephone traffic, as follows:

1.3.1. through the Company’s network in YETTEL’s
network for YETTEL’s users, for subscribers of other
national mobile networks with numbers, initially granted
for use to YETTEL, and for subscribers of foreign mobile
networks, using a roaming service of YETTEL within the
territory of the country;

1.3.2. through YETTEL's network to users of the
Company and when the Company does not have its
specific conditions.
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1.4. (M3m., B cuna ot 03.09.2018r.) Ycnyrute Ha
YETTEL, BkntoyeHn B obxBaTa Ha [loroBopuTte 3a
B3aMMHO CBbp3BaHe U/unun npegoctaBsiHe Ha JOCTHM 3a
TEpMUHMpPaHe Ha  MexayHapogeH Tpaduk, ca
cnegHuTte:

1.4.1. (M3m., B cuna ot 03.09.2018r.) TepmuHupaHe B
MobunHaTa mpexa Ha YETTEL Ha rnacosu TenedoHHn
NOBMKBaHWS, reHepuvpaHu B MpexaTa Ha
OPY>XECTBOTO,  BKMOYUTENHO  TPaAH3UT  KbM
npeHeceH HoMep;

1.4.2. (Nam., B cuna ot 03.09.2018r.) TepMuHUpaHe B
MobunHaTa Mpexa Ha YETTEL Ha rnacoBu TenecoHHM
NOBMKBAHUS, FEHEPUpPaHM B YYXXOECTPaHHW MPEexu,
BKIMIOYUTENHO TPaH3UT KbM MPeHeceH Homep;

1.4.3. Jocten Oo0 Hereorpadckym HOMepa 3a ycnyrm
(0700,0800);

1.4.4. Joctbn A0 HauMOHamnHW Hereorpad)Cku ycnyru
MalwmnHa kKbm MawuHa (M2M) 3a npegoctaBsHe Ha
ycnyrata KpaTku TeKCToBuM cbobuweHna (SMS) mn 3a
npeHoc Ha CSD Tpaduk;

1.4.5. Jloctbn oo 6a3u gaHHM ¢ NpeHeceHn HOMepa;
1.4.6. MNpruemaHe n npegaBaHe Ha KpaTkM CbOOLLEHUS
(SMS) mexay aboHaTUTe Ha MOBUITHMUTE onepaTopy;
1.4.7. TlpynemaHe wn npegaBaHe Ha MynTUMeOUIAHO
cbobuweHne (MMS) mexgy aboHaTtu Ha MobUNHUTE
oneparopu;

1.4.8. ,Bugeo pasroeop® no ctangapt UMTS;

1.4.9. CbBMECTHO nOmn3BaHE Ha TMOMELUEHUS WU
CbOPBXEHUS;

1.4.10 TepmuHupaHe B MpexaTa Ha [pyxecTBoTo, B
cnyyauTe KoraTo [JpyecTBOTO HAMa CBOU cneumguyHun
yCcrnoBus.

1.4. (Amended, into force as of 03.09.2018) YETTEL'’s
services included in the scope of the Agreements for

interconnection and/or provision of access for
termination of international traffic are as follows:
1.4.1. (Amended, into force as of 03.09.2018)

Termination in the mobile network of YETTEL of voice
telephone calls, generated in the network of the
Company, including transit to a ported number;

1.4.2. (Amended, into force as of 03.09.2018)
Termination in the mobile network of YETTEL of voice
telephone calls, generated in foreign networks, including
transit to a ported number;

1.4.3. Access to non-geographic voice services
(0700,0800);

1.4.4. Access to national non-georgaphic services
machine to machine (M2M) for provision of short text
message (SMS) service and transfer of CSD traffic;

1.4.5. Access to data base of ported numbers;

1.4.6. Reception and transmission of short text
messages (SMS) between the subscribers of the mobile
operators;

1.4.7. Reception and transmission of multimedia
messages (MMS) between the subscribers of the mobile
operators;

1.4.8. “Video call” service under UMTS standard;

1.4.9. Shared use of premises and facilities;

1.4.10. Termination in the Company’s network, in the
cases when the Company does not have its specific
conditions.

1.5. JonbnHWTENHW YyCcnyru, KOWTO Ca BKIIHOYEHU B
obxBata Ha ycnyrmte no 1.1.4.1., 1.4.2 n 1.4.3. ca:

1.5.1. lNMpeHaco4BaHe Ha MOBMKBaAHE KbM HOMepa OT
BCUYKN HALIMOHAMNHN MpPEeXu:

1.5.1.1. besycnoBHO NpeHaco4BaHe Ha NOBUKBAHE;
1.5.1.2. lNpeHaco4BaHe Ha nNoBukBaHe npu 3aeTo;
1.5.1.3. lNpeHacoyBaHe Ha MOBMKBaHe Mpu funca Ha
OTroBop;

1.5.1.4. lNpeHaco4BaHe nNpu HegocTbNeH aboHar;

1.5.2. N3yakBaHe Ha NOBUKBAHE;

1.5.3. 3agbpxaHe Ha NOBUKBAHE;

1.5.4. KoHdepeHTHa Bpb3Ka;

1.5.5. igpeHTudurkaums Ha NMMHNATA Ha BUKaLLMS;
1.5.6. OrpaHnyeHmne Ha naeHTUUKaLUmnsa Ha BUKaLLKMSI.

1.5. The supplementary services, which are part of the
services the services under item 1.4.1., 1.4.2. and 1.4.3.

are:
1.5.1. Call forwarding to numbers of all national
networks:

1.5.1.1. Unconditional call forwarding;
1.5.1.2. Call forwarding when Busy signal;
1.5.1.3. Call forwarding at No answer;

1.5.1.4. Call forwarding when the subscriber is out of
service;

1.5.2. Call wait;

1.5.3. Call hold;

1.5.4. Conference call connection;

1.5.5. Presentation of Caller line ID;

1.5.6. Restriction of Caller line ID.

1.6. Ycnyrute, 3a kouTo [JOroBOpBbT Ce CKMoYBa, ca
ONM1caHn B HEro 1 3a NPeAoCcTaBsHETO Ha BCAKa OT TsX
ce MOANWCBa CbOTBETHOTO OTAENHO MPUIIOKEHME,
KOETO e Hepa3saenHa YacT ot [lorosopa.

1.6. The services for which the Contract is signed are
described in its body and the corresponding separate
Appendixes are signed, which are unseparable part of
the Contract.

1.7. 3a ycnyru, konto He ca B ob6xeaTa Ha [loroBopa, ce
noanuceaTt OTAENHU JOroBOpY, 33 KOUTO HAaCTosALMTE
O6Lwm ycnoBust He ce oTHacAT.

1.7. Separate Agreements are signed for services, which
are not under the Agreement, and the present General
Terms and Conditions do not apply to those separate
Agreements.

1.8. (Ot™m., B cuna ot 03.09.2018r.)

1.8. (Annulled, into force as of 03.09.2018)

1.9. lNpu cTapTnpaHe Ha NperoBopu No OCbLLECTBSABAHE
Ha B3aVMHO CBbp3BaHe C NpeanpuaTne, umMallo npaso
Ja novcka goctbn go mpexarta Ha YETTEL, npeav ga
Obde u3npaTeH MpoOeKT 3a [AOroBop 3a B3aWMHO
CcBbp3BaHe KbM [py>kecTBOTO, TO criegga:

1.9. When initiating negotiations for establishing
interconnection with a company that has the right to ask
for access to YETTEL's network, before a draft
interconnection Agreements is sent to the Company, it
shall:
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1.9.1. Ha nognuiue
KOH(p1OEHLManHocT;
1.9.2. [a npepoctaBn Ha YETTEL Heobxogumute

cropasymeHune 3a

1.9.1. Sign a non-disclosure Agreement;

OOKymMeHTHn, usbpoeHn B [lpunoxenne Ne 2 kbm | 1.9.2. Present to YETTEL the needed documents, listed

HacTosAwmTe O6LWM Ycnosus. in an Appendix Ne 2 to the present General Terms and
Conditions.

1.10. lMpepocTtaBaHeTo Ha ycnyrm no T. 1.4  ce | 1.10. The provision of services under Art. 1.4 is realized

OCbLLECTBABA NPU U3MBNHEHNETO HA CNEeAHNTE CTBINKK:
1.10.1. MNMoannceaHe Ha [loroBop — crneg usnpatlaHe Ha
NPOEKT Ha AOroBOp OTTOBOPHMTE MNuMLUA 3a KOHTaKT OT
OBeTe CTpaHW YTOYHsBaT HeobxoaumuTe OeTannv u
noaabpXaT MOCTOsSIHHA Bpb3ka [0 (uHanu3vpaHeTo
My;

1.10.2. (U3m., B cuna ot 03.09.2018r.) NsrpaxxgaHe Ha
dm3myecka CBbP3aHOCT MeXay ABETE MPEXU — He Mo-
KbCHO OT [Ba Meceua crne MOANMCBaHETO Ha
Horosopa. ®dusnyeckata peanusauus Ha B3aMMHOTO
CBbp3BaHe w/unu pJoctbna (ycroBusi, CpPOKOBE U
pasxoam) ce cbrnacysa OT ABETE CTPaHM 1 Ce On1cBa B
Horosopa. WarpaxgaHeTo 3aBbpliBa C  YCMELHO
NPUKNIOYUNN TECTOBE Ha u3nyeckaTa peanusauns Ha
CBbpP3BaHETO (NMWHUM UM MNOPTOBE), BKIKOYMTENHO
noAanucBaHe Ha ABYCTPaHEH KOHCTaTUBEH NPOTOKOI NO
obpaseu, npegoctaBeH oT YETTEL.

1.10.3. (Uam., B cuna ot 03.09.2018r.) YcnewHo
NpuKMNioYBaHe Ha TpaduyHW W CUTHaNM3aUUOHHU
TectoBe — He Mno-kbcHOo oT 30 paboTHM OHWM cneg
usrpaxxgaHe W noTBbpXAeHMe Ha uandeckarta
CBbp3aHoCT (moagnucaH npotokon cbrnacHo T. 1.10.2).
MpuknoyBaHETO Ha TecToBeTe Ce yaocToBepsiBa C
OBYCTpaHHO nognucaH npoTokon no obpaseu,
npegoctaseH oT YETTEL

after the completion of the following steps:

1.10.1. Signing of an Agreement — after the draft is sent
the responsible contact persons from both sides settle
the required details and remain in contact until it is
finalized;

1.10.2. (Amended, into force as of 03.09.2018)
Establishment of physical connectivity between the two
networks — no later than two months after the Agreement
has been signed. The physical realization of the
interconnection and/or access (conditions, terms and
costs) is discussed by both sides. The establishment
ends with successful conclusion of tests of the physical
implementation of the connectivity (lines and ports), as
well as signing of a bilateral protocol of findings form,
provided by YETTEL.

1.10.3. (Amended, into force as of 03.09.2018)
Successful conclusion of traffic and signaling tests — no
later than 30 working days after the establishment and
confirmation of the physical connectivity (a signed
protocol as per item 1.10.2.). The completion of the tests
is certified by a signed collateral protocol by a template,
provided by YETTEL.

1.11. lMpoekTt Ha OoroBop ¢ YETTEL moxe ga 6bae
HamMepeH Ha odwmumanHaTa WHTepHeT CTpaHuua Ha
YETTEL Ha agpec www.YETTELyettel.bg.

1.11. Draft of an Agreement with YETTEL can be found
on YETTEL’s official internet page on address
www.yettel.bg.

2. AEOPUHNLNN

2. DEFINITIONS

(U3m., B cuna ot 03.09.2018r.) BcuYkM TepMuHW,
M3Mon3BaHun B HacTosAwmTe oowm ycnosusi, [loroBopa u
NPUNOXEHNSTa KbM TSX, KOUTO Ca HepasgenHa 4acT KbM
TAX, We MMaT 3Ha4YeHWeTo, MOocCoYeHo B T. 2 Ha
HacToAwmTe O6wmn ycnosua — “OedwuHnumn’, a B
cnyyan 4ye TakaBa Ae(PUHNLMSA HE Ce CbabpKa B Tasu T.
2, TO Ta wWe ce wu3BAMya OT pasnopenbute Ha
OencTealoTo  3akoHogatenctBo Ha  Penybnuvka
Bvnrapus, [loroBopa n gencreutenHaTa obuia Bons Ha
CTpaHuTe,

(Amended, into force as of 03.09.2018) All terms, used
in the General terms and condition, the Agreement and
the Appendixes which are an inseparable part of them,
shall have the meaning, stated under item 2 of these
General Terms and Conditions — “Definitions” and in
case such definition shall not be contained in this item 2,
it shall be derived from the provisions of the effective
legislation of the Republic of Bulgaria, the context and
the actual mutual will of the parties,

2.1. (Hos., B cuna ot 03.09.2018r.) ,AGoHaT" € BCSAKO
hr3nYecKo UM KPUaNYECKo nuue, KOeTo e CTpaHa no
[OroBop C npeanpusTe, NpeaocTaBsawo obLecTBeHu
€NEKTPOHHN CbOBLLMTENHN YCNYTW.

2.1. (New, into force as of 03.09.2018) “Subscriber” is
any physical or legal person, which is party to a contract
with undertakings providing electronic communication
services.

2.2. ,BsaumHO cBbp3BaHe” € PM3NYECKO U FIOrMYECKO
cBbp3BaHe Ha Mpexute Ha YETTEL u [dpyxectBoTo No
Ha4YuH, NO3BONSBALL NOTPeOMTENN, NON3BALLM MpexaTa
Ha YETTEL, ma wvmaT BBb3MOXHOCT Aa pasMeHsaT
cbobweHnss ¢ noTpebutenn Ha Mpexarta Ha
[pyxecTBOTO Unn ¢ NnoTpebutenn Ha mpexa CBbp3aHa
C MpexaTa Ha [pyxecTBOTO Unn Aa umat AoCTbn A0
ycnyrn, npegoctaBsHUM  yYpe3  Te3n  Mpexu, a
notpeburtenu, non3sawu mpexaTta Ha [pyxecTBoTo, Aa
MMaT BB3MOXHOCT [a pasMeHAT CcboblleHus c
notpebutenn Ha Mpexata Ha YETTEL wnm c
notpebutenM Ha Mpexa CBbp3aHa C MpexaTa Ha

2.2. “Interconnection” means the physical and logical
connection of the Company and YETTEL networks in
such a way, that the users of the YETTEL network have
the opportunity to communicate with the users of the
Company network or with the users of a network which
is interconnected with the network of the Company or as
to use the services provided by those networks, and the
users using the Company network to have the
opportunity to communicate with the users of YETTEL
network or with the users of a network which is
interconnected with the networks of YETTEL or to use
the services provided by those networks.
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YETTEL vnn ga umat goctsn 4o ycnyru, npeaoctaBsHn
ypes Te3n MpPEeXM.

2.3. ,[JJomeliH Ha MoOwunHaTa NPeHOCUMOCT” ca MpexuTe
Ha JocTaB4uMuMTe Ha obLiecTBeHa MobunHa TenedgoHHa
ycnyra, B KOUTO Ce OCBbLUEeCTBABA MPEHOCMMOCT Ha
HaLUWOHAmNHO 3Ha4YMMun Homepa.

2.3. “Mobile portability domain” shall mean the networks
of public mobile telephone service providers in which
national significant numbers portability is realized.

24. (Hos, B cuna ot 03.09.2018r.) ,Jocten“ e
npeaocTaBsHe Ha CbOPBXKEHUS U/UMK YCNyrk Ha Opyro
npeanpusTMe npu onpegeneHn Yycnosus C  uen
NpeaocTaBsiHE Ha ENeKTPOHHM CbOBLUMTENHN YCNyru.
ToBa BKkMOYBa [OCTbN A0 MPEXOBU €NeMeHTU |
CBbP3aHN C TAX CbOPBXKEHUS N YCNYrn, KOUTO MOXe Aa
BK/OMBA M CBbP3BAHETO Ha OOOpPyABaHETO MO >XUYeH
unu G6esxnyeH HauvH, [ocTbn A0  dusmyecka
WHAPACTPYKTypa, BKIMIOYMTENHO  Crpaau, KaHamu,
waxTtu, Kynu, Mavytm u cTbnbose; pAocTbn A0
CbOTBETHUTE NPOrPaMHN  CUCTEMW,  BKIHOUMTENHO
cucTeMu 3a ornepaTvMBHa noadpbXka, [[OCTbn A0
WHOPMAUMOHHN cucTemMn wnu  Ba3n  gdaHHM  3a
npeaBapuTenHo nogasaHe Ha 3asiBKM, NpefocTaBsiHe,
rnopasaHe Ha 3aABKW, MOAAPBKKA, PEMOHT U TakCyBaHe;
OOCTbMN A0 CMCTEMU 3a TpaHCMMpaHe Ha Homepa uIu
CMCTEMM CBC CbluaTta (YHKUMOHANHOCT; AOCTbM A0
durKCHpaHn 1 MOBUNHM  Mpexwu, BKMYMTENHO 3a
OCbLUECTBSIBAHE Ha POYMWHI; AOCTbN A0 BMPTYyarnHu
MPEXKOBM YCIYTH.

2.4. (New, into force as of 03.09.2018) “Access” is
provision of equipment and/or services to another
company under certain conditions in order to provide
electronic communications services. This includes
access to network elements and equipment and services
connected with them, which may also include connection
to equipment through wired or wireless method, access
to physical infrastructure, including building, ducts,
shafts, towers, masts and poles; access to respective
program systems, including operative maintenance
systems; access to information systems or data bases
for pre-submission of queries, provision, submission of
gueries, maintenance, repair and charging; access to
number translation systems and systems with the same
functionalities; access to fixed and mobile networks,
including for provision of roaming; access to virtual
network services.

2.5. (U3m., B cuna ot 03.09.2018r. ) ,Obpxaten Ha
obxBata OT HoOMepa” € npeanpuaTMeTo, Ha KOETo
Komucusita 3a PerynupaHe Ha CbobLieHusiTa e usgana
paspelleHvne ga nonsea CboTBETHMA obxBaT HoMepa oT
HaunoHanHua HomepauuoHeH MnaH, 4YacT OT KOUTO e
NPEHECEHUAT HOMEP.

2.5. (Amended, into force as of 03.09.2018) “Number
range owner (NRO)” shall mean the undertaking to which
CRC has issued an authorization for use of the
respective range of numbers form the National
Numbering Plan a part of which is the ported number.

2.6. ,MoeHTudmkaumsa Ha nuHuaTa Ha Bukawma (CLI e
YHKUMA Ha MpexaTa, KOATO MO3BOMsiBa Ha BUKaHMWSA
aboHaT ga nonyym nHgopmaLmsa 3a Homepa Ha BMKaLLms
aboHaT, npean ga 3anoyHe obMeHbT Ha MHopMauns 1
CbOTBETHO Aa Npueme unu ga otkaxe nosmkeaHeto. CLI
ce reHepupa oT efNleKTpoHHaTa CbobLIUTENHA Mpexa, oT
KOSITO Npou3nn3a NOBMKBAHETO, M criedBa Aa CbabpKa:
- 3a HauUWoHaIHW MNOBMKBAHUSA — HALMOHANHO 3HA4YMM
HOMep, CbrnacHoO M3nckBaHuATa Ha Hapegba Ne 1 ot
22.07.2010r. Ha KPC 3a npaBunata 3a nonssaHe,
pasnpegeneHve u npoueaypute no MbpBUYHO ¢
BTOPMYHO NpeaocTaBsAHE 3a MOM3BaHe, pesepBupaHe u
OTHEMaHe Ha Homepa, afpecu U UMeHa, U MHAUKATop 3a
npeacTaBsiHe Ha HOMeEpa;

- 33 MeXOyHapoOHW TMOBWKBAHWUS — MeEXOyHapoaeH
Homep BbB copmat no [penopvka ITU-T E.164 n
MHOWKaTOp 3a NpeacTaBsiHE HA HOMep.

CLlI ce npepaBa, OTYMTaAWKM W3UCKBAHUATA Ha
npenopbka ITU-T E.157, 6e3 aa ce NpOMeHS 1 Mo HAYMH,
KOMTO ocurypsisa NpaBuiiHO TakCyBaHe.

2.6. “Calling Line Identification (CLI)” is function of the
network, allowing the called party to receive information
about the number of the calling party before the
exchange of information and respectively to accept or to
decline the call. CLI is generated by the electronic
communications network, from which the call originates
and shall consist of:

- for national calls — national significant number,
according to the requirements of Ordinance Ne 1 from
22.07.2010 of CRC regarding the rules for use,
distribution and the procedures of initial and secondary
provision for use, reserving and withdrawal of numbers,
addresses and names, and indicator for provision of the
number;

- for international calls — international number in the
format under Recommendation ITU-T E.164 and
indicator for the provision of the number.

CLI is handed over, considering the requirements of
Recommendation ITU-T E.157, without changing it and
in a way that allows for correct charging.

2.7. (N3m., B cuna ot 03.09.2018r.) ,M3kyctBeHO
reHepupaHe Ha Tpacduk” unm ,I'M” o3HayaBa cuTyaums,
npuv KOATO 06eMBbT Ha MOBMKBAHUA OT MpeXaTa Ha egHa
OT CTpaHuUTe e Hecbpa3mMepeH (HagBuwaBa noseye OT 3
MbTU) Ha TO3M, KOWTO BM MOrbS ga ce o4vaksa npwu
[obpocbBecTHa TbProBcka NpakTnka n 406pOoCHBECTHO
N3nos3BaHe Ha Mpexara u/vnmn Tpaduk, KOMTO BKIOYBA
NMOBUKBAHWSA C NPUBNU3NTENHO €QHAKBO BpemMeTpaeHe,
OCbLLECTBSABAHM 5 Unu noseve NbTW B paMmkute Ha 12
(OBaHapgeceT) Yaca KbM eOuH U Cblly HOMEp, KOeTo e

2.7. (Amended, into force as of 03.09.2018) “Artificial
Inflation of Traffic” or “AlIT” shall mean a situation where
the calls volume from the network of either party is
disproportionate (exceeds more than 3 times) to the one
which would be expected in good business practice and
network use in good faith, and/or traffic, which includes
calls with approximately the same duration, placed 5 or
more times within 12 (twelve) hours to one and the same
numbers, which has resulted from activity carried out by
or on behalf of the party operator of that network or a third

party.
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pesynTaTt oT AeiHOCT, U3BbpLUBaHa OT UM OT UMETO Ha
CTpaHaTa, onepaTtop Ha Tasu Mpexa Unv oT TPETO fimue.

2.8. (W3m., B cuna ot 03.09.2018r.) ,JInHMs 3a B3auMHO
CBbp3BaHe" e uucppoBa CbeauHUTENHA JIMHUMSA CbC
ckopocT 2MBit/s, KoaTO cBbp3Ba TOYKaTa Ha B3aMMHO
cBbp3BaHe Ha YETTEL c¢ ToykaTa Ha B3auvMHO
cBbp3BaHe Ha [pyXeCcTBOTO B paMKUTE Ha CbLLOTO
HaceneHo MSCTO.

2.8. (Amended, into force as of 03.09.2018)
“Interconnection line” is digital connectivity line with
speed 2Mbit/s, which connects YETTEL’s point of
interconnection with the point of interconnection of the
Company within the same populated place.

2.9. JlnyHn paHHW’ ca wnHcopmauua 3a PuU3n4ecko
nuue, KoeTo e uaeHTuduuupaHo nnu moxe aa ovae
noeHTUUUMPaHO  MPSKO UK HENpsako  4pe3
NOEHTUdMKALNOHEH HOMED UITN Ype3 eauH Unx nosedve
cneungmnyHM NprsHauw.

2.9. “Personal data” shall be information about a natural
person who is identified or can be identified directly or
indirectly by an identification number or by one or more
specific features.

2.10. (U3m., B cuna ot 03.09.2018r.) ,Henpeogonuma
cuna“ e M3BbHpPeOHO CbOUTME C Henpeodonum unu
HenpeaBMAUM XapakTep, U3BbH KOHTPOSa Ha CTpaHuTe,
Bb3HUKHArO crief CKNioYBaHETO Ha AOroBopa, KoeTo (a)
Npsiko 3acsira 3NbIHEHWETO Ha 3a4bJKEHNE Ha CTpaHa
no forosopa u ObwuTe ycnosus; (6) YnetTo Hanmune He
€ pe3ynTaTt Ha HeOpeXHOCT Ha cbOoTBETHaTa cTpaHa U
He Moxe fa 6bae n3berHaTto ypes npeanpMeMaHeTo Ha
CbOTBETHMUTE MEPKM OT Ta3u cTpaHa.

2.10. (Amended, into force as of 03.09.2018) “Force
majeure” is an extraordinary event of insuperable or
unpredictable nature beyond the parties’ control,
occurred after the contract conclusion, /a/ that directly
affects the performance of an obligation of a party under
the Agreement and the General Terms and Conditions;
/bl whose availability is not a result of negligence of the
respective party and cannot be avoided by taking the
respective measures on behalf of this party.

2.11. ,Homep® e nocnegoBaTenHoCT OT AECETUYHMU
umdpn, KOATO €eOHO3HAYHO uaeHTMdUUMpa KpanHa
TOYKa B €feKTpOHHa cbobwmTenHa mpexa. HomepbT
cbObpxa nHdopmaumsTa, Heobxoanma 3a
MapLUpyTU3MpaHe U/unu TakcyBaHe Ha e4HO NMOBUKBaHe
[0 Tas3n KpavHa ToYKa.

2.11. “Number” shall mean a sequence of decimal digits,
which uniquely identifies a termination point in an
electronic communications network. The number
contains the information needed to route and/or charge
a call to that termination point.

2.12. (Wam., B cuna ot 03.09.2018r.) ,Homep Ha
BuKawmsa (A-Homep)“ 3a uenute Ha npeacTaBsHe npesg
B-Homepa (Homep Ha BMKaHWsA NOTpedbuTen) e HoMep Ha
notpebutens, KONTO € UHMUMATOP Ha NoBMKBaHeTo. A-
HOMEpPBT Ce MNoKasBa Ha BUKaHMA noTpebuten BbLB
dopmaT, KOWTO Aa NO3BOMsBa OCbLLUECTBSABAHETO Ha
obpaTHO NOBUKBaHe OT BMKaHWs noTpebuten Kbm
BUKaLLMA noTpebuten, kKakTo crneaea:

- 3a HauMOHarHM MOBUKBAHUA OT (DMKCUPAHN MPEXU —
HauunoHaneH npedukc, cneasaH OT HaLUMOHAMHO 3Ha4YNM
HoMmep;

- 3a MexXayHapoOHM [MOBUKBaHWA, MOBUKBAHUA OT
MOBUITHW MPEXMN U POYMUHT — MEXOYHAPOAEH NpedunKke
unun +“ (Nnc), MexayHapodeH Kog Ha cTpaHaTa,
HaLUMWOHANHO 3Ha4YnM HOMEp.

2.12. (Amended, into force as of 03.09.2018) “Calling
party number (A-number)” for the purposes of presenting
to the B-number(called party’s number) is a number of
the party, that initiated the call. A-number is presented to
the called party in a format that allows callback from the
called party to the calling party, as follows:

- for national calls from/in fixed networks — national prefix,
followed by national significant number;

- for international calls, calls from mobile networks and
roaming — international prefix or “+” (plus), international
code of the country and national significant number.

2.13. ,0O6uiecTBeHa enekTpoHHa cbobLmMTenHa mpexa"
€ efeKkTPOHHa cCcboblMTeNHa Mpexa, WusnonssaHa
U3LAN0 UM OCHOBHO 3a NPeAocTaBsiHe Ha 06LLecTBEeHU
€ITeKTPOHHM CBHOOLUUTENHU YCryri, KOUTO no3sonsasat
npeHoc Ha uHdopMauna Mexay KpanlHU TOYKM Ha
Mpexara.

2.13. “Public electronic communications network”
I'network”/ shall mean an electronic communications
network, used wholly or mainly for the provision of public
electronic communications services which allow the
carrying of traffic between termination points of the
network.

2.14. ,0O6wecTBeHa TenedoHHa ycnyra“ e obliecTBeHa
eneKkTpoHHa cbobLIMTENHA YyCryra 3a OCblUecTBsIBaHe
Ha m3XoOsWM W BXOASALWM MNOBUKBaAHWUS, NPSIKO WK
HENPSKO, Ha HaUuMOHanHW WM HauuoHarHU U
MeXAyHapOoAHW NOBUKBAHWUSI Ype3 HOMEpP UM HoMepa B
HauMoHaneH  unNM  MexayHapoaeH  TernedoHeH
HOMepaLMOHEH NNaH.

2.14. “Public Telephony Service” is a public electronic
communications service for provision of incoming and
outgoing calls, direct or indirect, of national or national
and international call using a number or numbers from
the national or a international telephony numbering plan.

2.15. (U3m., B cuna ot 03.09.2018r.) ,lMepuog Ha
TakcyBaHe” ce onpegens karto nepuopa Mexagy
nony4yaBaHETO Ha CUrHan 3a YCTaHOBSIBaHE Ha Bpb3Ka,
nonydeH oOT BUKaHaTa cTpaHa (b-notpebuten) wu
nony4yaBaHeTO Ha curHasn 3a pasnajaHe Ha Bpb3kaTa.
PasnagaHe Ha Bpb3kaTta Moxe ga 6bae npeansBrKaHo
KakTo oT A-notpebuten, Taka n ot b-notpebuten, kato
CaMOTO pasnagaHe Ce cyuMTa OCbLUECTBEHO KbM

2.15. (Amended, into force as of 03.09.2018) “Period of
charging” shall be defined as the period between
receiving a signal for establishing a connection received
by the called party /B-user/ and the receiving of a signal
for ending the connection. Connection ending might be
caused by both A-user and by B-user and the ending
itself shall be considered executed as at the time of the
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MOMEHTa Ha MbpPBO MPeKbCBaHe, HE3aBUCUMO fanuv e
npeanssukaHo ot A-notpeduten nnm b-notpeburten

first disconnection, regardless of the fact whether this is
caused by A-user or B-user.

2.16. (Nam., B cuna ot 03.09.2018r.) ,l[oBepuTenHa
MHpopmaums” e Bcsika MHpopmaums (B yCTHa, MMCMeEHa
Unn KakeaTo u ga e gpyra dopma), obmeHsHa mexay
CTpaHuTe, KoATO € 0bo3HayeHa KaTo moBepuTenHa oT
npegocTtaBsaLWlata 9 CTpaHa WNM KOSATO C orneg Ha
CBOETO CbAbpXaHWe u/unu npefgHasHavyeHne e
HopmanHo ga 6bae Bb3NpueTa KaTto noBepuTenHa oT
CTpaHaTa, KoATO 5 nony4yasa.

2.16. (Amended, into force as of 03.09.2018)
“Confidential information” shall be any information
Iverbal, in writing or in whatever form/, exchanged
between the parties, that is marked as confidential by the
submitting party or which information with a view to its
content an/or intended use is normal to be accepted as
confidential by the receiving party.

2.17. (N3m., B cuna ot 03.09.2018r.) ,lNoBukBaHUS 6e3
UNnU C HeBanugHa wnaeHTUdUKauus Ha nuMHUATa Ha
Bukawmna (CLI)* 3a uenute Ha HacTtosdwmte OO6WM
ycnoeus, [oroBopa W NpuUIoXxeHusiTa KbM TAX ca
NOBWKBaHWS, npeHacsHu npes obuiecTBeHaTa
€rekTpoHHa CboOLLMTENHA MpeXa Ha efHaTa cTpaHa u
TEPMUHMPaHN B MpexaTta Ha gpyrarta ctpaHa ¢ hopmart
Ha A-Homepa, pasnuMdeH OT JdeduHuuMaTa  Unu
OTKMNOHSABALL, Ce OT MU3UCKBaHuATa Ha T1.2.12, n/wnn 3a
KOUTO He MOXe pJda Ce YCTaHOBM Mpou3xoda Ha
NOBMKBAHETO, OTYMTaNKMN U3MCKBaHMATA Ha [penopbka
ITU-T E.157.

2.17. (Amended, into force as of 03.09.2018) “Calls
without or with invalid calling line identification (CLI)” for
the purposes of the the present General Terms and
Conditions, the Agreement and the Appendixes to them
are calls, transported through the public electronic
communications network of one of the parties and
terminated in network of the other party with a format of
the A-number, which is different from the definition or is
deviating from the requirements in item 2.12., and/or for
which the origin of the call cannot be identified,
considering the requirement of Recommendation ITU-T
E.157

2.18. (M3m., B cuna ot 03.09.2018r.) ,[loBukBaHusa ¢

MaHunynupaHa wuaeHTUdUKaUMs Ha nuHUMSATaA  Ha
Bukawmsa  (CLI)* ca noBukBaHWs, nNpu  KOUTO
npefocTaBeHUsT oT efHaTa cTpaHa npwu

TEPMUHMPaHeTO B MpeXaTa Ha Apyrata ctpaHa Homep
Ha BuKawms (A-HOMepbT), € pasnuyeH OT TO3W Mnpu
reHepMpaHe Ha MNOBMKBAHETO. MoBukBaHMA ¢
maHunynmpaHa CLI ca wn Tesu, npm KOMTO
OCbLLECTBABAHETO Ha 0B6paTHO MOBUKBAHE OT BMKAHMSA
notpeburten KbM BUKaLLnS notpebuten  Ha
npeacraseHns A-HOMep € HEBb3MOXHO

2.18. (Amended, into force as of 03.09.2018) “Calls with
Calling line identification (CLI) manipulation” are calls for
which the presented by one of the parties at the
termination in the other party’s network calling number
(A-number) is different from the one at the call
generation. Calls with CLI manipulation are also the ones
where it is impossible to place a call from the called party
to the calling party with the presented A-number.

2.19. (U3m., B cuna ot 03.09.2018r. ) ,loTpebuten”
O3Ha4yaBa (U3NYECKO UMM KPUOUYECKO Nuue, KOeTo
nonsea obLectBeHn TenedoHHM yCryri, NpegocTaBsHN
ypes efHaTa OT CBbP3aHUTe cbrnacHo [loroBopa Mpexu
Ha CTpaHuTe WM CBbP3aHM C TAX OOLIECTBEHU
TenedOoHHN MpexXu eOuHCTBEHO 3a CBOW COGCTBEHMU
Hyxam 6e3 ga npenpofaBa WMnu npegoctasa ycnyrute
Ha TPeTu Nn1ua No KakbBTO U Aa GUNo HayuH.

2.19. (Amended, into force as of 03.09.2018) “User” shall
mean a natural or legal entity that uses public telephony
services, provisioned via one of the connected under the
Agreement Parties ‘network or telephony networks
interconnected with them solely for own needs without
reselling or provisioning the services to third parties in
whatever way.

2.20. ,NpenocTaBsaHe Ha ngeHTMdUKaLmaTa Ha NMHUSaTa
Ha Bukawms (CLIP)” e ycnyra, koATO nossonssa Ha
BUKaHUSA aboHaT aa nony4ym nHpopmaumsi 3a Homepa Ha
BUKaLWMa aboHar.

2.20. ‘Presentation of Calling line identification /CLIP/
shall mean a service, which allows the called party to be
notified about the number of the calling party.

2.21. (N3m., B cvna ot 03.09.2018r.) ,[MpeHeceH Homep”
€ HauMOHanHO 3Ha4yMM HOMep, 4pe3 KOWTO ce
npegocTaBs AOCTbN OO0 MobunHa TenedoHHa ycnyra,
KOWTO € Omn noanoXeH Ha MpeHacsiHe OT MpexaTa Ha
eouH MobuneH [JocTaBuMK B Mpexata Ha  gpyr
poctaBunk (Mpuemaw, poctaBumk) oT [domenHa Ha
MoOunHaTa NpPEeHOCUMOCT.

2.21. (Amended, into force as of 03.09.2018) “Ported
number” shall mean a national significant number
through which access to mobile telephone service is
given which number has been ported from the network
of one mobile operator to the network of another mobile
portability domain provider(Receiving operator).”

2.22. [Mpuemaly goctaBunk” € OOCTaBUYUKDLT, B YMSATO
MpeXxa ce npeHacs HaUuMoHanHO 3Ha4YMMnst HoMep.

2.22. "Recipient provider” is the undertaking in whose
network the national significant number is ported.

2.23. ,[MbpBMYHO npegocTaBsHE 3a MOn3BaHe
HoOMepa M agpecn‘ e [OenHOCT, OCbLeCTBsiBaHa
Komucusita 3a perynupaHe Ha cboOLleHMATa, no
u3gaBaHe Ha paspelleHue Ha npeanpusaTne  3a
nonseaHe Ha WHAMBMAYaANHO OnpefeneH orpaHuyeH
pecypc Homepa u/unu agpecu, Kato UM gaBa npaso Aa
M nonseaT 3a npedocTaBgHE Ha  ENeKTPOHHU
CbOOLUTENHN YCAYTN.

Ha
oT

2.23. “Primary assignment for use of numbers and
addresses” is an activity performed by the
Communications Regulation Commission /CRC/ when
granting to an undertaking a right of use for individually
assigned scarce resource — numbers and/or addresses,
and right to use them for provision of electronic
communications services.

2.24. ,PoymuHr‘ e ycnyra B MobunHa mpexa, KosTo
no3BorisiBa M3non3saHeTo OT NoTpebuTenuTte Ha eauH

2.24. “Roaming” shall mean a service in a mobile
network, which allows the subscribers of one mobile

6
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MOOMNeH onepatop Ha MpPeAoCTaBsAHUTE OT TO3MU
onepaTtop OCHOBHW YCMyrM W BCUYKM WM 4acT OT
OOMbIHUTENHUTE MY YCNyru (BKITHOUYUTENHO PEXMMU Ha
NOBUKBAaHE) B MpexarTa Ha apyr mobuneH onepartop 6e3
noTpebunTensaTt ga e HemH aboHar.

operator to use basic services and all or part of the
supplementary services, provided by that operator
(including calling regimes) in the network of another
mobile operator without the subscriber to be user of that
other network.

2.25. (Hoe, B cunma ot 03.09.2018r.) ,CuctemHo
HapyLleHne“ e ToBa, KOETO € U3BBLPLLEHO 3 NN NoBeYe
NbTW B paMKnTe Ha 3 meceLa.

2.25. (New, into force as of 03.09.2018) “Systematic
Violation” is such which is committed 3 or more times
within a period of 3 months.

2.26. (M3m., B cuna ot 03.09.2018r.) ,CobLiecTBEHO
HapyLlleHMe” O3HayaBa HapylleHue Ha KoeTo U fa e
3agbImkeHue no HactoswmTe O6bwm yenosus, [Jorosopa
n MNpunoxeHusitTa KbM TsIX, KOETO MpaBu YacTUYHO UMK
U3USNO HEBB3MOXHO TAXHOTO U3MbIIHEHNE, UMK C KOETO
CEpPUO3HO Ce HapyllaBaT npaBaTa Ha notpebutenuTte,
M3NCKBAHMSATA 3a KayeCTBOTO Ha YCMyrute, Kakto u
CEpUO3HO HapylaBa TbproBckata penyTauus wunm
WHTEpPEeCcUTe Ha KOATO M fa e cTpaHa no [oroeopa.
CblecTBEHO HapylleHMe € U UM3BbPLIBAHETO Ha
nencrtens n/wnn 6e3gencTeus, ¢ KOUTO ce Hapyluasar
n/vinu 3aobukanaT npasunarta v npoueaypuTe, onucaHu
B Hactoawwmte O6wm ycrnosusi, [oroBopa wu
MpunoxeHuaTa KbM TAX, OTHAcCALWM ce kbM obxBaTta oT
npegocTaBsaHNTE n nons3BaHu ycnyrum,
OCbLLECTBSIBAHETO Ha B3aUMHOTO CBbpP3BaHe W/unu
jgocTtbna, uwnu s3agbrkedunata no T1.4.1, 1.4.2, oT
O6bwmte ycnoBuss.  CblLUECTBEHO HapylleHWe e U
HennawiaHe B NpeaBWAEHUTE CPOKOBE Ha MapUyHU
3agbmkeHus no Joroesopa u NpunoxeHusaTa Kbm Hero,
Hanuune wnn cbMHeHne 3a WIT, Hanumune Ha
MOBMKBAHMS C MaHUMNynupaHa uWaeHTMdUKaumMa Ha
nuHuata Ha Bukawwms (CLI)/, mannnynupaH A-Howmep,
u/unn HecnasBaHe Ha npaBunarta 3a OCUrypsiBaHe Ha
OaHkoBa rapaHums/oenosut, BKIMIOYMTESTHO
HenpeaoCTaBAHETO Ha TakaBa B onpefeneHuTe 3a ToBa
CPOKOBE 1 pa3mepu.

2.26. (Amended, into force as of 03.09.2018) “Material
Breach” shall mean a violation of any obligation under
the present General Terms and Conditions, the
Agreement and the Appendixes to them that makes their
performance fully or partially impossible or which
seriously violates the rights of users, the requirements for
quality of services, as well as trade reputation or the
interests of either party of the Agreement. Material
Breach shall also be the activities and/or inactivities that
violate and/or evade the provisions and procedures,
described in the present General Terms and Conditions,
the Agreement and the Appendixes to them, regarding
the scope of provided and used services, realization of
the interconnection and/or access, and/or the obligations
under items 4.1, 4.2, of the General Terms and
Conditions. Material Breach shall also be non-payment
of financial obligations within the deadlines provided
under the Contract and the Appendixes, doubt or
establishment of AIT, presence of calls with manipulated
calling line identification (CLI), manipulated A-number,
and/or failure to comply with the rules for provision of
bank guarantee/deposit, including failure to provide such
in the set terms and amounts.

2.27. ,TenedoHeH Tpaduk® o03Ha4yaBa EfEKTPOHHU
CbOoOLLEHNsT MO CMUCBA Ha 3akoHa 3a eneKTPOHHUTE
CbOOLLEHNsT NO OTHOLLUEHNE Ha NpedaBaHe Ha rnac B
pearnHo Bpeme.

2.27. “Telephone Traffic’” shall mean electronic
communications within the meaning of the Law on
Electronic Communications regarding transfer of voice in
real time.

2.28. ,Toyka Ha B3aMMHO CBbp3BaHe” e uanyecka
n/vnn norvdecka To4ka /rpaHuual, B KOATO MpexaTa Ha
e[HaTa CTpaHa Cce CBbp3Ba KbM Mpexara Ha gpyraTta.

2.28. “Point of Interconnection” means a physical and/or
logical point at which the network of one of the parties is
connected with the network of the other party.

2.29. ,TpaH3nT KbM NpeHeceH Homep® — 3BbpLUBaHe Ha
ycnyru no npeHacsaHe npe3 mpexartra Ha YETTEL Ha
BXOOSLLM NOBUKBAHWS OT OPYrM MPexu, U3BbH JOMenHa
Ha NPEeHOCMMOCT, KbM MbPBOHAYaNHoO Uy nocrneasatlo
npeHeceHu ot mpexara Ha YETTEL Homepa.

2.29. “Transit to ported number” — provision of services
for carrying through YETTEL’s network of incoming calls
from other networks, outside the portability domain, to
initially ot subsequently ported from YETTEL’s network
numbers.

2.30. (Hos, B cuna ot 03.09.2018r.) ,Tpadu4Hu gaHHK"
ca faHHu, 00paboTBaHM 3a LenuTe Ha NpeHoca Ha e4HOo
CbOOLLEHNE NO eNEKTPOHHA CbOBLUIMTENHA MpeXa unu
HeoOX04MMM 3a TAaKCyBaHETO My.

2.30. (New, into force as of 03.09.2018) “Traffic data” is
data processed for the purpose of transferring of one
message through electronic communications network or
needed for its billing.

2.31. ,Ycnyra ¢ GesnnaTteH goctbn” e GesnnaTHa 3a
BUKaLLINSA €neKTPoHHa cbobLnTenHa ycnyra,
npegocTaBsiHa 4pe3 €efeKTPOHHUTE CbOOLMUTENHN
MpEeXM Ha NpeanpusTusl, NPeaoCcTaBsALUN €NeKTPOHHN
CbOOLLMTENHM YCNYTY MPU U3MNON3BAHETO HA HOMepa OT
obxsat "800"oT HHIT.

2.31. “The service with free access” is free for the calling
party, and is provided through electronic
communications networks of the undertakings, that
provide electronic communications services by using
numbers from range “800” of the NNP.

2.32. (Nam.,, B cuna ot 03.09.2018r.) ,Ycnyra c
pobaBeHa CTOMHOCT” e ycnyra, 3a KosTo notpebutenar
3annawa Ha CBOSl onepaTop OOMbIHUTENHa UeHa (3a
CbAbpXaHMETO) KbM LeHaTa 3a nofs3BaHe Ha
enekTpoHHa CbobLMTENHa ycnyra, KaTo ABETE LieHU ce
cbbupat oT onepatopa, OT 4MATO Mpexa e
OCbLLIECTBEHO NMOBUKBAHETO

2.32. (Amended, into force as of 03.09.2018) “Value
added service” is a service for which the user pays its
operator an additional price (for content) to the price for
the electronic communications service, and both prices
are collected by the operator in which network the call
was placed.
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2.33. Ycnyrata ,nepcoHaneH HOMep” e €eNneKTPOHHa
cboOWUTENHA YyCrnyra, KOSITO gaBa Bb3MOXHOCT Ha
aboHaT Ha ob0uwecTBeHa €eneKkTpoHHa CcbobLiMTenHa
Mpexa 4pe3 eanH Homep oT obxeat "700" ot HHI ga
Obae AOCTbMNEH, He3aBUCMMO OT MECTOMONOXKEHUETO
My, W3MNOM3BaHOTO KpaWHO YCTPOMCTBO, BMAa Ha
npeHoca © TexHonorusta. Ycnyrata e  6Ge3s
OOMBbNHUTENHO TakCyBaHe 3a BUKALLMS.

2.33. The service “personal number” means an
electronic communication service, which gives
opportunity to a subscriber of a public electronic
communications network by a number of range “700” of
the NNP to be accessed independently of his/her
location, used terminal equipment, transmission and
technology. The service is at no extra charge to the
caller.

2.34. ,YcnelwHo noBuKBaHe” Lle o3Ha4yaBa MoBUKBaHe,
3a KOeTO BuMKallaTta cTpaHa nonyyaBa MOMOXUTENeH
oTroBop (CuMrHan) 3a u3rpaxpgaHe Ha Bpb3kata Mo
cMuUcbna Ha CbOTBETHUTE MeXayHapoaHu
cneumdukaumn. NoBUKBaHe CbC CUrHan 3a nsrpaxxgaHe
Ha Bpb3KaTa, reHepupaH OT Opyr onepartop, pasfnyeH
OT onepartopa, NpedocTaBsil KpanHaTa ycnyra Ha b-
aboHaTa e HeyCnelwHO MOBWKBAHE M He MOANEeXWu Ha
TaKkcyBaHe.

2.34. “Successful Call” shall mean a call for which the
calling party receives a positive response for establishing
the connection within the meaning of the relevant
international specifications. A call with a signal for
connection establishment, generated from an operator
other than the operator that provides end services to the
B-user, is unsuccessful call and shall not be billed.

3. OCbLUECTBABAHE HA BBAUMHO
CBBbP3BAHE

3. REALIZATION OF INTERCONNECTION

3.1. B3aumHOTO CBbp3BaHe Ce OCbLUeCTBSBa 4pe3
cbeagnHuTenHa/npska uanyecka npeHocHa nWHWKS,
usrpageHa Mexagy TOYKV 3a CBbp3BaHe OT MpexuTe Ha
cTpaHute. 3a ycnyrimte no T1.1.4.1. n 1.1.4.2. ce
nsrpaxgat oTgenHn usanyeckn M CUrHanusaunoHHM
CBbpP3aHOCTH.

3.1. Interconnection shall be executed through
connecting/direct physical transmission line, built
between connection points of the parties’ networks.
Separate physical and signaling connections are
established for the services under item 1.4.1. and item
1.4.2.

3.2. (Uam., B cuna ot 03.09.2018r.) lNMbpBOHAYanHoO
B3aMMHOTO CBbp3BaHe Ha OBEeTe MpEeXu ce peanuanpa
upes egHa E1 nuHus ¢ kanaunteT 2048 kbit/s, ocBeH ako
OPYXecTBOTO He e 060CHOBano HeobxoAMMOoCTTa OT Mo-
ronsam KanaumteT 4pe3 CbOTBETHUTE TpaduyHu
nporHo3n no T. 3.9. lpu B3auMHO CBbp3BaHe MO
curHanum3auua ITU - CCS Ne 7, no npotokon ISUP ce
n3nonseaTt u 2 MBit/s nopTtose.

JInHnmte morat ga 6bvaat ocurypeHu ot [pyKecTBoTO
unu ot YETTEL no pepa n ycnosusta Ha 3akoHa 3a
€eKTPOHHUTE CbOOLLEHMS.

3.2. (Amended, into force as of 03.09.2018) Initial
Interconnection of both networks shall be executed
through one E1 line with capacity 2048 kbit/s, unless the
Company has motivated the need of a larger capacity by
presenting the corresponding traffic forecasts under item
3.9. When the interconnection is using signalization ITU
— CCS N 7, under ISUP protocol lines of 2MBit/s speed
can be used.

The lines may be provided by the Company, or by
YETTEL, under the terms and conditions of the Law on
Electronic Communications.

3.3. OpyxectBoTo 1 YETTEL ocurypsasaTt HacouBaHeTo
Ha NoBWKBaHWATa OT MoTpebutennte Ha [pyXecTBOTO
UMM Ha Mpexu CBbp3aHn ¢ Mpexute Ha [pyxKecTBOTO
KbM notpebutenute Ha YETTEL un obpartHo
€0VHCTBEHO 4pe3 MaplpyTtusauusa Ha Tpaduka no
nuHuATa/MTe 3a AMPEKTHO CBBbP3BaHE, CbrnacHo T. 3.1
no-rope.

3.3. The Company and YETTEL provide the directing of
the Company users’ calls or those of the networks
interconnected with the network of the Company to the
users of YETTEL and vice versa solely through routing
the traffic along the line/s for direct connection in
accordance with item 3.1 above.

3.4. lNMpouenypata No MbpBOHaAYyarHO OCbLLECTBABaHE
Ha B3aMMHOTO CBbp3BaHe, NPOorHo3upaHe 1 NpoMsiHa Ha
KanauuTeTa Ha nMHUUTE, € OonucaHa B HacToAluUTe
O6ww ycnosus

3.4. The procedure for initial realization of
interconnection, forecasting and changing the capacity is
described in the present General Terms and Conditions.

3.5. Beska CtpaHa e anb)xHa ga opraHmsnpa mpexaTta
CcW, Taka 4Ye Jda CbOTBETCTBA Ha cneuudukauunte,
nocoyeHn B HacToswumte O6wWwM ycnoBua un B
CbOTBETHOTO [MpunoxeHne kbM [oroeBopa, ypexaalo
NpefoCTaBAHETO HA CbOTBETHATA ycnyra.

3.5. Each party is obliged to organize its network so it
corresponds with the specifications under the present
General Terms and Conditions and the relevant
Appendix to the Agreement, governing the provision of
the given service.

3.6. (U3m., B cuna ot 03.09.2018r.) Becsaka CtpaHa e
ObXHa [a OCUrypu yCTpoWcTBaTa M CbOPBXKEHUATA,
KOMTO ca HeobxoaMMuM 3a OCbLieCTBSBaHE Ha
B3aUMHOTO CBbp3BaHe 3a CBOS CMeTKa, KaTo
MPUHLUMNBLT 3a NOAENSHeTO Ha pasxoauTe € CbrnacHo
17.5.4. YcTpouctBaTa W CbOPBXEHUATA, CbracHo
npeaxoaHoTO u3peveHue, crefaga Aa ca C OUEHEHOo
CbOTBETCTBME W MNyCcHATW Ha nasapa CblfacHo
OeVCcTBaLLOTO 3aKOHOAATENCTBO.

3.6. (Amended, into force as of 03.09.2018) Each party
is obliged to secure at their own expenses the devices
and equipment that are necessary for the execution of
the interconnection, following the principle for cost
sharing under item 5.4. The devices and equipment in
accordance with the sentence above should be with
assessed compatibility and be on the market in
accordance with the effective legislation.
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3.7. Bcaka OT cTpaHuTe crefBa ga oCbliecTBsBa U
nogaobpka B3aMMHOTO CBbp3BaHe WM [a MpefocTaes
OOCTbM C uen TepMuHMpaHe Ha Tpadmka Ha gpyrarta
CTpaHa C rpwxarta Ha gobbp Tbproeeu, KaTto crnasea
nNpUHUMNA Ha paBHOMOCTABEHOCT.

3.7. Each of the parties shall execute and maintain
interconnection and provide access for the purposes of
traffic termination of the other party in its network with the
care of the good merchant by observing the equal
treatment principle.

3.8. TouknTe 3a B3aMMHO cBbp3BaHe Ha YETTEL:
3.8.1. MGW11, Codus, x.k. Mnagoct-4, busHec lMapk;
3.8.2. MGW21, lNnoeaus, yn. ,Hanpeabk” 1 (ao KAT).
3.8.3.(u3m., B cuna ot 01.06.2020) MGW31, BapHa, XK
Bb3paxaaHe, 6ynesapg “3-tv Mapt”, 6nok 15, Bxog 3-
4

3.8. (Amended, into force as of 03.09.2018 ) The Points
of Interconnection of YETTEL:

3.8.1. MGW11, Sofia, Mladost 4, Business Park Sofia;
3.8.2. MGW21, Plovdiv, 1 “Napredak” Str. /near CAT/.
3.8.3. (amended, into force as of 01.06.2020) MGW31,
Varna, Vuzrazhdane district, ,3rd of March” Blvd., block
15, entrance 3-4;

3.9. MPOTHO3NPAHE

(M3m., B cnna ot 03.09.2018r.) ExxerogHo B Kpasi Ha
MeceuuTe OEKEMBPU U IOHM BCSKa CTpaHa npegocrass
Ha pdpyrata cTpaHa nporHo3a Mo ycnyrm 3a
HeoOXxoaMMusa kanauuTeT 3a pa3BMTUE Ha MpexaTa cu
N U3NCKBaHMATA CU 3a CBbP3BAHETO Ha Mpexara cu C
MpexaTa Ha pgpyrata cTpaHa. [lporHosata ce
npenocTaBsi cCamo, KOrato B paMKuTe Ha crieBaluus 6-
MeceyeH nepuog ce npeaBwxaoaT MNpOMEHM B
cbllecTByBawarta duanyecka  peanu3aums  Ha
B3aUMHOTO CBbp3BaHe.

3.9.1. lNporHo3aTta cbabpxKa cnegHaTta nHdopmauyms:
3.9.1.1. NporHo3eH TpaduK, pasnpegeneH no meceum
3.9.1.2. bponi 2 Mbit/s — nopToBE M NUHUYK;

3.9.1.3. HoBM TO4YKM Ha cCBbp3BaHe Ha BCsKa OT

MpexuTe;

3.9.1.4. HoBu curHanHu nuHum kbm C7 curHanHute
MpeXxu;

3.9.1.5. OuakBaH nepuvog Ha BbBexgaHe B

eKcnsioaTayund B paMKnTe Ha NporHo3HnA nepuog.

3.9. FORECASTING

(Amended, into force as of 03.09.2018) Each year at the
end of the months of December and June, each party
shall provide to the other a forecast by services of the
necessary capacity for development of its network and
the requirements for the connection of its network with
the network of the other party. The forecast is only
provided if in the within the 6 months period there are
planned changes in the existing physical interconnection
realization.

3.9.1. The forecast contains the following information:
3.9.1.1. Traffic forecast, distributed by months.

3.9.1.2. Number of 2Mbit/s — ports and lines;

3.9.1.3 New points of interconnection between each of
the networks;

3.9.1.4 New signal lines to the SS7 signal networks;

3.9.1.5. Expected period for putting into operation.

3.10. MPOMAHA HA KAMALUTETA

3.10.1. CrpaHaTta, KOATO Xenae paswupsiBaHe Wu
HamarnsiBaHe Ha kanauuteTa 3a B3aUMHO CBbp3BaHe,
usnpawa [o Apyrata cTpaHa nUCMeHa 3asiBka 3a
npegoctaBsHe Ha [ONbNHUTENEH KanauuTeT wunu
3aKpvBaHe Ha Beye M3rpajeH TakbB, 3aeHO C MOTUBU
3a HeobXxoQuMOCTTa OT Ta3u NPoMsIHa.

3.10.2. Mpu HeobxooMMOCT, BCsika OT ABETE CTpaHu
MOXe [a nfoucka OT jgpyrata JOOoMbIHUTENHa
MHhopMaLMs 3a OCbLLECTBSABAHE Ha CBbP3aHOCTTa Mo
1.3.10.1.

3.10.3. NMonyyunata 3asBKa CTpaHa Wu3BbpPLIBA
TEXHMYECKOTO MNpoyyYBaHe 3a Bb3MOXHOCTTA 3a
ocuUrypsiBaHe Ha WCKaHus KanauuteT u uHdopmmpa
NMCMEHO ApyraTa cTpaHa B cpok o 10 (aeceT) paboTHM
[OHW OT faTaTa Ha nony4aBaHe Ha 3agaBkaTta no 1.3.10.1.
unun B xunotesata Ha T.3.10.2. OT nonyyaBaHe Ha
nanckaHata JoMbhHUTENHa WHpopmaums 3a
Bb3MOXHOCTUTE CU [ia ro NpeJoCTaBMu.

3.10.4. MNMony4nnata 3asiBKaTa CTpaHa e ANbXHa Aa
NnonoXxun Ao6poCHbBECTHU YCUMUST U A MPOYYU BCUYKK
TEXHUYECKN Bb3MOXHOCTU n peLueHus 3a
OCbLUECTBSIBAHE Ha MOWCKAHOTO paslWMpeHne Ha
KanauuTeTa 3a B3aUMHO CBbp3BaHe.

3.10.5. MNMony4nnata 3asiBkKa CcTpaHa He MoOXe pfa
OTKIIOHM UCKaHe 3a paswupsiBaHe Ha kanauuteta B
CbllecTByBallM TOYKM Ha CBbp3BaHe WuUNU 3a
yCTaHOBSIBAHE Ha HOBa CBbp3aHOCT B fApyra
CblUuecTByBallla TOYKa Ha CBbp3BaHe Ha nonyyunara
3asiBKaTa CTpaHa, ako WuckaHeTto e 060CHOBaHO,
OTroBaps Ha nsnpaTeHarta NporHo3sa, cbrnacHo 1.3.9., n

3.10. CHANGING THE CAPACITY
3.10.1. The Party wishing to extend the capacity of
interconnection shall send to the other party a written
application for the provision of additional capacity or
decreasing of already existing capacity, together with
motives for the requested change.

3.10.2. If necessary, each one of the Parties could
request from the other Party additional information for
implementation of the interconnection under item 3.10.1.
3.10.3. The Party which has received an application shall
carry out a technical feasibility study on the opportunity
of providing the asked-for capacity and is to inform the
other party in writing within 10 /ten/ working days as of
the date of receiving the application under item 3.10.1.,
or in the case of item 3.10.2. — of the date the additional
information was received, about its capabilities to provide
that capacity.

3.10.4. The Party which has received the application
shall conscientiously undertake the necessary efforts for
studying all technical options and solutions for the
realization of the asked-for Interconnection capacity
extension.

3.10.5. The Party which has received an application
cannot decline a request for capacity extension at
already existing points of connection, including for the
establishment of new connectivity in another existing
interconnection point of the party that received the
request, if the request is well-founded, corresponds to
the forecast under item 3.9., and if its execution is
technically feasible and financially justified.




Open

U3MBIIHEHMETO MYy € TEeXHUYECKM
WMKOHOMMWYECKN OnpaBgaHo.

3.10.6. (Nam., B cuna ot 03.09.2018r.) CtpaHute
cbrrnacyBaT YCNoOBMsiTA, CPOKOBETE W pasxoaute 3a
nyckaHe Ha AONMbMHUTENEH KanauuTer.

3.10.7. CtpaHuTte CbBMECTHO opraHusupart
KOH(MrypmMpaHeTo U TeCTBAHETO Ha KanauuteTa B CPOK:
3.10.7.1. - go 5 (net) paboTHN AHW cned MycKkaHeTo B
ekcnnoaTtaumsa Ha HaeTaTa/HaeTuTe NUHUA/MUHUK 33
crlyyamte Ha paswupeHuMe Ha  kanauuteta B
CblLiEeCTBYBaLla TOYKa Ha B3aMMHO CBbpP3BaHe;
3.10.7.2. (M3m., B cuna ot 03.09.2018r.) - po 15
(neTHapeceT) paboTHM AHM cneg nonydaBaHe Ha
HaeTaTa/HaeTUTe NUHMA/NUHMM 3a CrlyYauTe Ha HoBa
TOYKa Ha B3aMMHO CBbp3BaHe.

3.10.8 (U3m., B cuna ot 03.09.2018r.) B cny4ai ye 3a
Cpok OT 3 (Tpu) mocnepoBaTenHu Meceua TpaduKbT,
reHepuypaH OT/kbM Mpexata Ha YETTEL kbm/oT
MpexaTa Ha [pyxecTBOTO, Ce u3nons3ea Mno-Manko oT
60% oT kanauuTeTa Ha NMHUKUTE 3a CBbP3BaHe, BCHAKa
oT CTpaHuTe uma npaBo Aa Noucka HamansiBaHeTo Ha
KanauuteTa, HO OO0 He MOo-Marnko OT efHa fMHUA 3a
B3aUMHO CBbpP3BaHe.

3.10.9. (U3m., B cuna ot 03.09.2018r.) HamanssaHe Ha
KanauuTteTa ce M3BbpLUBa B cpok oT 10 paboTHu OHW
cnep nosnyyaBaHe Ha 3asBkata no T1.3.10.1. wnu B
xunotesaTa Ha T.3.10.2. oT nony4yaBaHe Ha M3uckaHaTta
JonbrHUTEerNHa WHpopmauums. MouckanaTta
OTKPMBAHETO Ha CbOTBETHUTE INUHUM 3a B3aUMHO
CBbp3BaHe CTpaHa noemMa BCUMYKM pa3xoamn, CBbpP3aHu ¢
NpeacpoYHOTO MM  3aKpvMBaHe, OCBEH ako He e
[OroBOPEHO ApYro Mexay CTpaHuTe

BBb3MOXHO WU

3.10.6. (Amended, into force as of 03.09.2018) The
Parties coordinate the conditions, terms and cost of
implementation of the additional capacity.

3.10.7. Both parties together shall organize the
configuration and testing of the capacity in the following
terms:

3.10.7.1. — until 5 /five/ working days after start of
exploitation of the leased line/s for the cases of extension
the capacity in existing point of interconnection;
3.10.7.2. (Amended, into force as of 03.09.2018) — until
15 ffifteen/ working days after getting the leased line/s
from for the cases of new point of interconnection.

3.10.8. (Amended, into force as of 03.09.2018) In case
that for a period of 3 (three) consecutive months the
traffic generated from/to the network of YETTEL to/from
the network of the Company less than 60% of the
interconnection lines capacity is used, each of the Parties
has the right to request reduction of the capacity, but not
less than one interconnection line.

3.10.9. (Amended, into force as of 03.09.2018)
Reduction of the capacity is executed within a term of 10
working days after the request under item 3.10.1. is
received or in the hypothesis of item 3.10.2. after the
additionally requested information is received. The party
that asked for the opening of the respective
interconnection lines shall cover all expenses for their
earlier closing, unless something else is agreed between
the parties.

3.11. CpokoBe 3a OTKpuBaHe, NPoOMsHa 1 3aKpunBaHe Ha
TOYKM Ha B3aMMHO CBbp3BaHe

3.11.1. B cny4aii 4ye [JpyXecTBOTO Xenae oTkpuBaHe Ha
HOBa TOYKa Ha B3auMMHO cBbp3BaHe Ha YETTEL ot
n3bpoeHnte B T.3.8. wW/unm 3aKkpuMBaHe Ha
cbllecTByBawa, Tpsabea pa wusnpatm go YETTEL
nucMeHa 3asiBka 3aeHO C MOTUBM 3a Heobxo4mMMocTTa
OT Tasu NpomMsiHa.

3.11.2. (Usm.,, B cuna ot 03.09.2018r.) Cnepg
nonyyaBaHeTo Ha 3asBkata no T. 3.11.1. YETTEL
U3BbpLUBa TEXHNYECKOTO NPOYyYBaHe 3a Bb3MOXHOCTTA
3a ocurypsiBaHe Ha OOCTbM B MCKaHata To4yka W
WHopMmMpa NUCMEHO ApyraTa cTpaHa 3a yCroBusTa u
cpokoBeTe fa ro npegocrtasu B cpok o 10 (gecer)
paboTHM AHM OT AaTtaTa Ha norny4YyaBaHe Ha 3asiBKaTa.
3.11.3. (U3am., B cuna ot 03.09.2018r.) CrpaHute
CbBMECTHO CbrrnacyBaT HeoOXoauMMus KanauuTeT B
HoBaTa Touka, u3rpaxgaHeTo (pas3xoau U CpPOKOBeE),
KOHPUIrypMpaHeTo 1 TECTBAHETO Ha NHUSATa B CPOKOBE
CbImacHoO onpegeneHnte B HacTosiwmte  O6Wwm
ycnosus. M3rpaxxgaHeTo Ha puanyecka CBbp3aHOCT
(MMHMM 1M nopToBe) B HOBa TOYKA Ha B3aUMHO
CBbp3BaHe Ce OCbLUEeCTBSABA He MO-KbCHO OT 2 Meceua
cnep nony4aBaHe Ha 3asBKaTa.

[Mpu 3akpuBaHe Ha CblUecTBYyBallla ToYka 3a B3aMMHO
CBbp3BaHe - criej MnofyvyaBaHETO Ha 3asBkaTa Nno T.
3.11.1., YETTEL un3BbpLliBa TEXHUYECKOTO MNpoOy4yBaHe
3a HeobOxoaumuTe [EeVHOCTM 3a MnpekpaTsaBaHe Ha
JocTbna [o ChbluecTByBawarta Todka U uHdopmupa
NMCMEHO ApyraTta cTpaHa 3a ycrnosusaTa U CpoKoBeTe No
3aKpMBaHETO 11 B CpOK A0 7 (cegem) paboTHM OHWM OT
JaTtarta Ha nonyyaBaHe Ha 3asBkara.

3.11. Terms for opening, changing and closing of point of
interconnection

3.11.1. In case the Company wishes the opening of new
point of interconnection of YETTEL from the listed in item
3.8. and/or closing of an existing one, it shall send
YETTEL a written request together with motives
regarding the need of such change.

3.11.2. (Amended, into force as of 03.09.2018) After
receiving of a request under item 3.11.1. YETTEL
conducts technical inspection for the possibility for
provision of access in the requested point and informs in
writing the other party on the conditions and the terms for
provision in a 10 (ten) working days term after the
request has been received.

3.11.3. (Amended, into force as of 03.09.2018) The
parties jointly agree on the needed capacity in the new
point, the establishment (costs and terms), configuring
and testing of the line in terms, according to the present
General Terms and Conditions. The establishment of
physical connectivity (lines and ports) in the new point of
interconnection is realized no later than 2 (two) months
after the request has been received.

When closing an existing interconnection point — after the
request under item 3.11.1. has been received, YETTEL
conducts technical inspection regarding the required
actions for termination of access to the existing point and
informs in writing the other party for the conditions and
terms on its closing in a 7 working days period from
receiving the request.
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3aKkpvBaHeETO Ha CblLUeCTBYBalla TOYKA Ha B3aUMHO
CBbp3BaHe B CpoKa Ha pfencTteBne Ha [JoroeBopa ce
n3BbpLUBA crnej eAHOMECeYHO NMMCMEHO Npeaun3BecTue.
B pamkute Ha TO3M cpok CTpaHuTe ce OoroBapsat
OTHOCHO [JEeWHOCTUTE W JaTuTe 3a 3akpuBaHe Ha
TOYKMTE 3a CcBbp3BaHe. B cnyyamte «korato
3aKpMBaHETO Ha TOYKa BOAM OO0 (pakTU4eCKo crnmpaHe
Ha ycnyrata HactosawmaT [oroBop ce cuuta 3a
npekpaTeH, a CcTpaHUTe noanuceat CbOTBETHO
crnopasyMeHue 3a nocreguuute OT MpeKkpaTaBaHeTo

My.

Closing of an existing point of interconnection during the
term of the Agreement is done after a 1-month written
notification.

In this period the parties agree on the actions and dates
for closing of the point of interconnection.

In cases when closing the point of interconnection leads
to actual termination of the service, the Agreement is
considered terminated, and the parties shall sign a
respective Agreement for its termination.

3.12. (U3m., B cuna ot 03.09.2018r.) Ekcnnoatauus Ha
dm3myeckaTa CBbP3aHOCT.

CtpaHnte ce cbrnacseat da  npegnpuemar
CBOEBPEMEHHN BCUYKM HEOOXOOUMU CTBMKW C ornesg
OTCTpaHsBaHEeTO Ha YyCTaHOBEHMU TEXHUYECKU
npobnemu, CBbP3aHM C ekcnnoartauusaTa Ha HaeTuTe
CbeaMHUTENHU NUHUK cbrnacHo MNpunoxeHune Ne 4 kbm
obLwmTe ycnosus.

3.12. (Amended, into force as of 03.09.2018) Exploitation
of the physical connectivity.

The Parties agree to undertake in due time all the
necessary steps in view of the removal of the set
technical problems, related with the exploitation of the
leased lines according to Appendix Ne 4 to the General
Terms and conditions.

4. OrPAHUYEHNA

4. LIMITATIONS

4.1. Hukos oT cTpaHuTe no 1o3um [loroBop HAMa ga 6bae
3agbimkeHa ga obcnyxea Tpadumk, KOATO He € B
CbOTBETCTBME CbC chneumdurkauumte MocovYeHn B
MpunoxeHusTa — HepasgenHa Yact ot Joroeopa.

4.1. Neither of the parties of the Agreement shall be
obliged to route traffic which is not in accordance with the
specifications, described in the Appendixes -
inseparable part to the Agreement.

4.2. Hukosa oT cTpaHuTe HsAMa npaBo Ada gonycka oT
CBOSITA Mpexa KbM Mpexxara Ha gpyrara cTpaHa npeHoc
Ha TpaduK, KOWTO He € MbpPBUYHO TreHepupaH B
obuwectBeHa TenedoHHa ENeKkTpoHHa CboOWMTENHA
Mpexa OT HOMep OT HOMEPALMOHHOTO MPOCTPAHCTBO Ha
Bbnrapusa unu gpyra gbpkasa.

4.2. Neither of the parties shall have the right to allow
transfer of traffic from its network to the network of the
other party that is not initially generated in a public
telephony electronic communications network from a
number from the numbering range of Bulgaria or another
country.

4.3. CtpaHuTte ce cnopasymsaBaTt M [geknapupar, 4de
TEpPMUHMpPaHe B MpexaTa Ha [Jpy>XeCTBOTO Ha rnacosu
TenedOHHN MOBUKBAHUA, reHEPUPaHU B YyXXOECTPaHHU
Mpexun Bnu3a B obxeaTta Ha [loroBopa u e B cuna oT
JartaTa Ha nognucsaHe Ha [orosopa.

4.3. The parties agree and declare that termination in the
Company’s network of telephone voice calls, generated
in foreign networks falls within the scope of the
Agreement and is effective as of the date of signing of
the Agreement.

4.4. (Ot™., B cuna ot 03.09.2018r.)

4.4. (Annulled, into force as of 03.09.2018)

5. UEHWN. NPOMAHA HA LEHW.

5. PRICES. CHANGE OF PRICES

5.1. LleHnTe 3a TepMUHMpaHe Ha MNOBUKBAHUSA B
MobunHata Mpexa Ha YETTEL ca onucaHM B
Mpunoxenne Ne 1 LleHn 3a TepmMuHMpaHe Ha
noBMKBaHMS B MOOMnHaTa mpexa Ha YETTEL®, koeTo e
HepasgenHa yacT oT HacTosawmTe ObWwK ycnosus.

5.1. The prices for call termination in YETTEL’s mobile
network are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s mobile network”, which
is an integral part of the present General Terms and
Conditions.

5.2. (U3sm., B cunma ot 03.09.2018r.) LleHnte 3a
TepPMUHMpPaHe Ha NOBMKBaHWA B MobunHaTa Mpexa Ha
YETTEL c¢ npousxog ctpaHm wusBbH EC/EN3 nu
noBukBaHus 6e3 nnu ¢ HeBanugHa uaeHTUdMKauns Ha
nuHuata  Ha  Bukawmsa  (CLI), npeHacsHn npes
obulecTBeHaTa eneKkTpoHHa cbobwmuTenHa mpexa Ha
OpyxectBoTo, ca onucaHu B [NpunoxeHne Ne 1 kbMm
Obwwute ycnosus. LleHnte ce nybnukyBat U
aKkTyanuaupar Ha oduumanHaTa MHTEepHeT CTpaHuLa Ha
YETTEL, cvob6pa3sHo onpegenennte ot KPC ycnosus un

cpokoBe, ycTtaHoBeHu B PeweHne Ne 357 ot
23.06.2016r. wn nocnegBawmTe 0 MPUNOXKMMMN
agmuHuctpatmeHn  aktose. YETTEL we npunara

LeHUTE 3a TEPMMHMPaHE Ha NOBUKBaHMS B MpexaTa Ha
[pyxecTBOTO C npomuaxon cTpaHu m3BbH EC/EN3 n
noBuKBaHWs 6e3 unu ¢ HeBanuaHa uaeHTUUKauns Ha
nmHnsita  Ha Bukawms  (CLI), npeHacsanm npes
obllecTBeHaTa enekTpoHHa CcboblnTenHa Mpexa Ha

5.2. (Amended, into force as of 03.09.2018) The prices
for call termination in YETTEL’s mobile network with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
the Company, are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s mobile network” to the
General Terms and Conditions. The prices are published
and updated on YETTEL’s official internet page,
complying with conditions and terms set by CRC with
Decision Ne 357 of 23.06.2016 and following applicable
administrative acts. YETTEL will apply the prices for
termination of calls in the network of the Company with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
YETTEL which are published on the official internet page
of the Company. Each party is obliged to inform the other
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YETTEL, nybnukyBaHn Ha odwmumanHaTa WHTEPHET
cTpaHuua Ha [pyxectBoto. Bcsika ot CTpaHute ce
3agbimkaBa ga vHdopMupa gpyraTa 3a npunoxumara
pasyeTHa LUeHa 3a MexOyHapoOHW MOBUKBAHMSA C
npousxog oT abpxaeu n3BbH EC/EM3 n nosuksaHusa
6e3 nnu ¢ HeBanugHa MAeHTUMUKaALUSA Ha NUHMATA Ha
Bukawmsa (CLl) npeaM HeEMWHOTO MbpBOHAYariHoO
nybnukysaHe Ha odumumanHata MHTEPHET CTpaHuua Ha
CbOTBETHaTa CTpaHa M Hal-manko 7 [OHW npeau
HayanHaTa JaTa Ha HEMHOTO MnpurnaraHe.

Bcaka cTpaHa wvma npaBo ga MNpPOMEHs LEeHOoBUTE
yCroBMs 332 TEPMUHMpPaAHE Ha TMOBMKBaHWS B
cobcTBeHaTa Cv Mpexa BeOHBX MEeCeYHO KaTo LeHuTe
ce npunaraTt CYMTaHo OT MbPBO YMCMO Ha crnedBallyms
Mecel, OCBEH akO B NMPWUINOXMM aAMWHUCTPATMBEH akT
He e npeaoBuaeHo Apyro wvnu npu otnagaHe wnm
M3MEHEHWe Ha LUEeHOBO Wnu Apyro perynaTtopHo
3agbl/KEHNe MPUNOXMMO KbM LIEHUTE Ha HAKOS OT
CTpaHuTe, B KOUTO Clny4aun npomeHuTe morat ga 6baat
HanpaBeHn HesabaBHO unwu Npu Apyrn JONycTUMW OT
3aKoHa ycrioBusi U cpokoBe. B crniyyan ye Hsikost OT
CTpaHWTe e NpeaBuauna Takaea npomsiHa, TA cnefsa ga
yBegomu gpyrata B cpok go 20To uucno Ha meceua
npeoxoxgall, To3u, OT KOWTO We Obaat npunoxvmu
LeHWTe, OCBEH B cryyau, KoraTo LWe ce npunara 7-

OHEBHMSI  CPOK MO  npeaxogHuss  naparpad.
YBeaoMsiBaHeTo ce OChLLECTBSABA Ypes NyGrvKyBaHe Ha
LeHOBUTE YCMOBMS HA oduumanHata WHTEpHeT

CTpaHuLa Ha CbOTBETHATa CTpaHa M CbobLLaBaHeTO Ha
Jpyrata cTpaHa 3a NpoMeHMWTE Mo eNeKTPoHHa noLa Ha
agpecute, nocoyeHn B [loroBopa, B paMkuTe Ha
pabotHus geH (ot 09:00 y. go 18:00 4.). 3agbmkMTENHO
CbAbpXaHWe Ha MUCMOTO MO ENEeKTPOHHa nolwja ca
LEeHUTe, KOUTO crnedBa fa Ce U3MEHST, HOBUTE LIEHW,
Jararta, OoT KOsiTO crnefBa da ce npunaraT U UHTEpHET
agpec kbM nyGnunkyBaHUTE HOBWU LiEHOBM ycrosusi. B
cnyyai Ye HSIKosi OT CTPaHUTE Bb3pasu Ha NpomsiHaTa B
LeHUTe, TO CbllaTa MMa NpaBo Aa npekpaTy Jorosopa B
7-oHeBeH cpok. Ako CTpaHaTa He ce Bb3nonsea oT
NnpaBoTO CU MO NPeaxoOHOTO U3peyveHue, NpoMsiHaTa B
LeHUTE ce cuuTa 3a npueta.

party for the applicable estimated price for international
calls with origin countries outside the EU/EEA and calls
without or with invalid Calling Line ldentification (CLI)
before its initial publishing of the official internet page of
the relevant party, and at least 7 days before the initial
date of its application.

Each part has the right to change the price conditions for
termination of calls in its own network once a month and
the prices will be applied as of the 15t day of the following
month, unless an applicable administrative act foresees
otherwise or the amendment of the price or other
regulatory requirement applicable for the prices of any of
the parties, in which cases the amendments shall
bemade immediately or under other terms and
conditions, provided by law. In case one of the parties
has planned such change, it shall inform the other party
until the 20" day of the month preceding the month that
the prices will be applied for, unless in the cases when
the 7-days period described in the previous paragraph
applies. The informing shall be done through publishing
of the price conditions on the official internet page of the
relative party and informing the other party by emalil
addresses, described in the Agreement, within the
working day (from 9AM to 6PM). Obligatory content of
the email shall be the prices, which are to be changed,
the new prices, the date, from which the prices will be
applied, and the internet address where the new price
conditions are published. In case any of the parties
objects the price amendment it has the right to terminate
the Agreement in a 7-day period. If the Party does not
excersise its right under the previous sentence, the price
amendment is considered accepted.

5.3. (U3m., B cuna ot 03.09.2018r.) LieHute 3a nuHumTe
3a B3aMMHOTO CBbp3BaHe ce [JOoroBapsaAT Mexay
CTpaHWTe KaTo pas3xogute Mo U3rPax4aHeTo MU
nogabpXKaHeTo Ha BCAKa OT NUHMUTE ce noaenst
nopaBHO B Cryyal, 4Ye MO CbOTBETHUTE MUHWUK Ce
obmeHs Tpadmk B ABETE NOCOKW.

5.3. (Amended, into force as of 03.09.2018) The prices
for the interconnection lines are negotiated between the
parties and the cost for establishing and maintaining of
each line is equally divided between both parties in case
the exchanged traffic on the respective lines is in both
directions.

5.4. KoraTo nuHMA 3a B3aUMHO CBbp3BaHe Cce 13nonssa
caMo 3a eHoMnoco4eH Tpadmk 1 ce nsrpaxga camo no
3asiBka Ha egHaTa cTpaHa no [orosopa, 6e3 gpyraTa
CTpaHa fa 3asiBsiBa KOATO M Aa 6wuno oT ycnyrute no
B3aMMHOTO CBbp3BaHe, 3asdBfABallaTa CcTpaHa cnensa
fa 3annatM  u3uano  HanpaBeHWTe pasxodu Mo
uarpaxxgaHe v nogabpXaHe Ha BCAKa OT JIMHUUTE,
BKMIOYNTENHO M LeHaTa Ha noprta B MpexaTta Ha
YETTEL, u3non3saH 3a TepMUHMpaHe Ha nuHuATa 3a
CBbp3BaHe.

5.4. When the interconnection lines are used for one way
traffic and is established only on one party’s request,
without the other party to request any interconnection
service, the requesting party shall cover all costs for the
establishment and maintenance of each of the
interconnection lines, including the price of the port in
YETTEL's network, used for termination of the
interconnection line.

5.5. LleHunTe 3a npegocTtaBsHe oT cTpaHa Ha YETTEL Ha
2Mbp/s nopT ca:

- elHOKpaTHa LeHa 3a oTkpuBaHe Ha nopT — 500 nesa;
- MeceyHa LieHa 3a nogabpxaHe Ha nopt - 100 nesa.
lMoco4eHnTe UuUeHM He ce npunarat 3a MOpPTOBE,
obcnyxBaluy  OBYNOCOMHM  NWHWM 3@ B3aUMHO
cBbp3BaHe. B crniyyauTe, koraTo e onpeferneHa gpyra

5.5. The prices for provision of 2Mbit/s port by YETTEL
are:

- one-off fee for opening of a port — 500 BGN,;

- monthly fee for maintenance of port - 100 BGN.

The listed price shall not be applied for ports, serving two
way interconnection lines. In the cases when other price
is set under the power of a Decision of the
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ueHa no cunata Ha PeweHne Ha Komucusta 3a
perynumpaHe Ha CboOLleHMsiTa UM Opyr perynatopeH
opraH M C Len pPaBHOMOCTAaBEHOCT U PeLMnpPOYHOCT
[BeTe CTpaHu npunaraT perynupaHarta ueHa 3a nopt B
CbOTBETCTBUE C YCIIOBUATA HA pPEeLLIEeHNETO.

Communication Regulation Commission or another
regulatory body, and in order to observe the principles of
equality and reciprocity both parties apply the regulated
price for port, according to the respective Decision, shall
be applied.

5.6. Bcuukn ueHu, nocoveHn B [loroBopa, Herosute
npunoxeHusi, OBLLMTE YCNOBMSA U TEXHUTE NMPUITOXEHUSA
ca B Obnrapcks neesa 6e3 BKNIOYEH [aHBK BbPXY
pobaseHaTa cronHocT (4OC).

5.6. All prices in the Agreement, its Appendixes, the
General Terms and Conditions and its Appendixes, are
in Bulgarian Leva (BGN), and no value added tax (VAT)
is included.

5.7. (U3m., B cuna ot 03.09.2018r.) 3BbH cnyyante no
T7.5.2. BCsika OT CTpaHWTE uMma MpaBoO Aa Hamansiea
ueHnte no [HoroBopa u O6WWTe ycrnoBWs, KOUTO
HacpellHaTa CTpaHa M ObJDKU KaTo MOHWKaBaHETO Ha
ueHWTe BMM3a B cuna OT JaTta, onpefeneHa oT
npoMeHsLwaTa M cTpaHa, kaTto 3a uenTa HacpeliHaTa
CTpaHa ce yBegomsiBa no MMEN B CPOK HE MO-KbCHO OT
2 feHa npegm onpegeneHarta 3a npoMsiHa gata. N3BbH
cnyyauTe no T1.5.2. NOBULIABAHETO Ha LieHUTe BNmM3a B
cuna oT pgartarta, cneggsaiwla wmstmyaHeto Ha 30 (
TpuaeceT) [OHEBEH CpOK OT YyBedOMsIBaHe Ha
HacpelyHaTta cTpaHa 3a npomsiHaTa.

3a Bnu3aHe B cuna Ha MNOBMLIABAHETO Ha UeHuTe e
HeoOXoOMMO M JOCTaTb4YHO  yBeAOMsIBaHE MO
€reKTpoHHa nouya.

NameHsiHua Ha ueHu, onpegeneHn ¢ PelweHne Ha
KomucusiTa 3a perynupaHe Ha CboOLLEHUATA UMK akKT Ha
Opyr [ObpXaBeH oOpraH ce W3BbplIBAT CbrNacHo
CPOKOBETE W YCMNOBMATA, OMUCAHU B CbOTBETHUSA akT
KaTo He e HeobxoaMMO Cbrnacme Ha gpyrarta cTpaHa 3a
TAXHOTO nNpunaraHe, a [oroBopbT ce cuuTa
aBTOMATWMYHO W3MEHEH C BNM3aHe B cunia wunm
HaCTbMBAHETO Ha MNPeABapPUTENHOTO U3MbIIHEHUE Ha
aKTa no OTHOLLUEHWE Ha CTpaHaTa, KOSTO LWe npunara
TE3M LEeHU 3a CBOUTE YCNYIW.

5.7. (Amended, into force as of 03.09.2018) Outside the
cases in item 5.2. either party has the right to decrease
the prices under the Agreement and the General terms,
which prices are owned by the other party, and the price
decrease enters into force as of a date, determined by
the party decreasing the prices, and for this purpose the
other party shall be notified by email not later than two
days before the effective date. Outside the cases in item
5.2., the price increase enters into force as of a date,
following the expiration of 30 (thirty) days term after the
notification of the other party for the price increase.

For the price increase to enter into force a notification
through email is only required.

Amendments of prices, determined by a Decision of the
Communications Regulation Commission or an act of
another state authority are done according to the terms
and conditions, described in the relevant act, and the
consent of the other party is not required for their
enforcement and the Agreement is considered
automatically Amended, into force as of 03.09.2018 with
the entering into force or beginning of the preliminary
execution of the act in regard the party which applies
those prices for its services.

6. MPUHLUNIMNN HA TAKCYBAHE U PASYUTAHE

6. INVOICING AND ACCOUNTING PRINCIPLES

Mpunarat ce crnegHWTe MPUHLUMNU Ha TakcyBaHe 3a
Tpaduka Mexay CTpaHuTe:

The following principles of invoicing traffic between the
parties are applied:

6.1. U3m., B cuna oT 03.09.2018r.)
MpoabmkMTeNHOCTTa Ha TenedoHHMA pasroBop, 3a
KOWTO ce crnefBa 3annalwjaHe e paBHa Ha lNepunoga Ha
TakcyBaHe.

6.1. (Amended, into force as of 03.09.2018) The duration
of the telephone call which is subject to payment is equal
to the Period of charging.

6.2. Hama pa 6bae uM3BBPWBAHO TakCyBaHE Ha
pas3roBop, ako MOBUKBAHETO CE HAcO4Ba KbM CryXebHu
CbOoOLEeHNs B KpariHaTa LieHTpara Ha BukaHaTta CTpaHa,
B KOWTO Cryval He ce reHepupa curHan 3a “Havano Ha
pasroeop”.

6.2. A call will not be invoiced if the call is forwarded to
service notification messages at the final telephone
exchange of the Party being called upon, in which case
it is not generated a signal for the begging of the call.

6.3. (M3m., B cmna o1 03.09.2018r.) Pa3yeTHUTE LieHm ce
npunarat no OTHOLIEHME Ha BCUYKM pPas3roBOpw,
TEPMUHMPAHM B Mpexata Ha Jpyrata CcTpaHa,
BKITIOYMTENHO B CNny4auTe, Korato Te ca [0 Homepa,
KOMTO B pamMKWUTE Ha MpexaTta Ha Ta3u gpyra ctpaHa He
Ce TakcyBaT Ha BUKallusi aboHaT, OCBEH B CriyqanTe Ha
KOHKpETHa NUcMeHa goroBopeHocT mexay CTpaHuTe.

6.3. (Amended, into force as of 03.09.2018) The
accounting prices are applied to all calls forwarded to the
other network, including the cases when they are
addressed to numbers, which are not invoiced to the
calling party within the network of this other party, except
in the cases of concrete written Agreement between the
parties.

6.4. (M3m., B cuna ot 03.09.2018r.) O6wmaT obem Ha
pa3roBOpuUTE 3a BCsKa ycriyra v Bcsika pa3vyeTHa 30Ha ce
TaKCyBa, KaKTo criedBa: NPOABIDKUTENHOCTTA Ha BCUYKM
pa3sroBopwu (B CEKYHAM 3a BCsiKa TOYKa Ha CBbpP3BaHe) 3a
KaneHgapeH Mmecel ce cbbupa n nonyvyeHata cyma ce
pasgens Ha 60 (wecTtgoeceT) 3a BCAKa OT 30HWTE 3a
TapudupaHe. 3akpbINEHMETO Ce UM3BbpLWBA KbM
nocriefHaTa 3anoyHata MuHyTa. [lonydeHuaTt 6pown
MUHYTM Ce YMHOXaBa MO LeHaTa 3a MuHyTa 3a

6.4. (Amended, into force as of 03.09.2018) The total
amount of calls for each service and each accounting
zone shall be invoiced as follows: the duration of all calls
/ per second for each point of connection/ for a calendar
month is added and the final sum shall be divided by 60
[sixty/for each of the tariff zones. The round off is to the
last started minute. The number of minuts is multiplied by
the price per minute for the respective service according
to the applicable prices for each kind of services/traffic.
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CbOTBETHaTa yCryra CbIMacHO NMPUIIOKUMUTE LiEHW MO
30HM 33 OTAENHUTE BUAOBE YCIyru/Tpaduk.

7. MPOLIEAYPA NO PA3BYNTAHE U
PA3IMNALLAHUA

7. ACOUNTING AND SETTLEMENT PROCEDURE

7.1. (U3m., B cuna ot 03.09.2018r.) PaguutaHeTo 3a
Tpaduk mexay mpexunte Ha dpyxectsoto n YETTEL ce
n3BbpLlIBa Ha Ga3aTa Ha pasyeTHaTa LieHa Ha MUHyTa
TenedoOHEH pas3roBOp, B 3aBUCMMOCT OT HErosute
Xapaktepuctukn. PasuutaHeTo Ha Tpadmka mexay
OPYXECTBOTO u YETTEL ce ocbuliecTBsiBa Ha
MeceyvHa 6asa. PasuutaHeTo ce M3BbpLuBa Ha H6asa Ha
JaHHUTe 3a BXOAsLWNs TpaduK Ha BCsiKa CTpaHa.

7.1. (Amended, into force as of 03.09.2018) Payment of
traffic between the networks of the Company and
YETTEL shall be executed on the basis of the price per
minute of a telephone call, according to its
characteristics. The accounting of the traffic between the
Company and YETTEL is conducted on a monthly basis.
The accounting of the traffic is carried out on the basis of
incoming traffic data for each Party.

7.2. (Mam., B cuna ot 03.09.2018r.) Bcsika cTpaHa
M3roTBA M u3npalla Ha gpyrata MeceyHa crnpaska C
OCHOBHW [JaHHM 3a BXOAAWMA (OT gpyrata cTpaHa) u
KOHTPOSHM JaHHUW 3a N3X0AAWmMSA (KbM AgpyraTta cTpaHa)
TenedoHeH Tpadwmk o 10-To uMcno Ha wmeceua,
cnegsal, TO3W, 3a KOWTO Ce OTHacAT [AdaHHuTe.
CnpaBkata no MPeaxo4HOTO WU3peyveHve Cbabpxa
MUHUMYM  CNEeJHOTO CbAbpXaHuwe: BuAa  ycnyra,
cbrnacHo onucaHute B [loroBopa., Gpon ycnewHu
pasroBopu, [OEWCTBUTENHA MNPOLABIHKUTENHOCT  Ha
yCrnewHUTe pasroBopute (BXOOSLWM W U3XOAsLn) B
MUHYTU MO 30HW/UEHM Ha TapudupaHe; Touyka Ha
CBbp3BaHe, HanpasfieHve Ha Tpaduka.

7.2. (Amended, into force as of 03.09.2018) Each Party
prepares and submits to the other Party a monthly basic
data reference for the incoming traffic (from the other
Party) and control data for the outgoing telephone traffic
(to the other Party) by the 10th of each month, following
the month to which the data refer. The monthly data
reference by the above sentence contains minimum the
following contents: type of service described in the
Agreement, number of successful calls, real duration of
the successful calls /incoming and outgoing/ in minutes,
tariff zones/prices, points of connection, traffic direction.

7.3. Mo oTHOWeEHME Ha [aHHUTEe, yaocToBepsBaLUn
obmkumuTe cymm ot [pyxectBoto Ha YETTEL 3a
npegocTaBsHe Ha ycnyrata ,TPaH3UT KbM NpeHeceH
HOMep”, QdaHHWTe 3a  TpaH3uTupaH  Tpadwuk,
npepoctaesaHn ot YETTEL, we ce cuntaT 3a OCHOBHMU,
e ce M3non3eaTt 3a pasyuTaHe Mexay CTpaHuTe 3a
TO3n BMA TpadMk M 3a TAX HAMA Ja ce npunarar
npouegypute no 1.7.5, 1.7.6 n1.7.7..

7.3. As far as the data certifying the amounts due to
YETTEL by Company for provisioning of the service
‘transit to a ported number are concerned, the data
submitted by YETTEL shall be deemed basic data , shall
be used for settlement between the parties for this kind
of traffic, and the procedures under item 7.5., item 7.6,
and item 7.7. shall not apply for them.

7.4. B cnyyan 4e cnpaBkaTta 3a BXoAsawmsa Tpaduk He
O6bae usnparteHa B cpoka no T. 7.2., gpyrarta cTpaHa uva
npaBo fAa u3nonsea npu QakTypypaHe cBouTe
KOHTPOIHM AaHHMW.

7.4. In case that the data reference for the incoming
traffic is not send by the term under item 7.2., the other
party has the right to use its control data when invoice.

7.5. (N3m., B cuna ot 03.09.2018r.) Pasnukata go 1%
(eAnH npoueHT) MeXdy OCHOBHUTE W KOHTPONHUTE
0aHHM No T. 7.2. ce npeLeHsiBa KaTo HecbllecTBeHa. B
Tes3un crnyvau 3a uenute Ha akTypupaHe ce nanonssar
OCHOBHW [aHHM no T. 7.1. N3uncnasaHeTo Ha npoueHTa
Ha OTKIIOHEHME Ha JaHHUTE Ha CTpPaHWUTE Ce M3BbpPLUBA
CNPSIMO OCHOBHUTE AaHHM.

7.5. (Amended, into force as of 03.09.2018) A difference
of up to 1% between the basic and the control data under
item 7.2. is considered as insignificant. In these cases for
the purposes of billing the basic data are used under item
7.1. Calculating of the percentage of data deviation of the
Parties is calculated in respect to the basic data.

7.6. (N3m., B cnna ot 03.09.2018r.) Ako pasnukaTta
MeXay OCHOBHWUTE W KOHTPOSNHWUTE AaHHW 3a AajeH BUA
pa3yeTHa LieHa/30Ha Ha ycnyra e noseye ot 1% (eawH
MPOLEHT), HO paBHa Ha wnu no-manka oT 2% (gBa
npoLeHTa), TO pasnukata ce noaesns NopaBHO Mexay
CTpaHuTe.

7.6. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 1% (one
per cent) but is equal to or smaller than 2% (two per
cent), in this case the difference over 1% is split between
the Parties.

7.7. (W3m., B cnna ot 03.09.2018r.) Ako pasnukaTa
MeXay OCHOBHWTE W KOHTPOSHWUTE AaHHW 3a AajeH BUA
pasyeTHa LeHa/3oHa Ha ycnyra e noseye oT 2% (ABa
npoueHTa), CTpaHuTe B OnepaTMBeH MNopsabk U B
pamknute Ha 5 (net) AHM OT MOCTBNBaHETO Ha
nocnegHMTe OaHHM NPOBEeXAaT MbIIHW MPOYYBaHWUS U
KOHCyMTauun 3a U3saCHABaHe Ha MPUYMHUTE U MpUemaHe
Ha eJWHHO CTaHOBMLE 3a OaHHUTe 3a Tpaduka. B
cny4yan 4ye B paMkuTe Ha Te3n 5 (MeT) OHU CTpaHUTe He
ycneaT pAa NoCTUrHaT edWHHO CTaHoBMWEe 3a
ye[HakBsIBaHe Ha pa3nuuusaTa, ce onpenensa Komucus,
B KOSITO ydacTBaT no paBeH Gpow npeactaBuUTenu Ha

7.7. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 2%, the
Parties in an operational order and within 5 (five) days as
of the submission of the last data carry out complete
studies and hold consultations for clarifying the reasons
and for assuming a uniform position on the traffic data. In
case that the Parties do not succeed in reaching a
uniform position on settling the differences within those 5
(five) days, a Commission is set up which is constituted
by an equal number of representatives of both Parties
and which Commission is entitled to require documents
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OBeTe CTpaHu, N KOATO MOXe Aa U3MCKBa AOKYMEHTU U
WHGOpMaLKna OT Bcska OT cTpaHuTe. Bcsika cTpaHa
NpeacTaBsi UICKAHUTE AOKYMEHTU u/unun nHdopmauus B
CpOK 0 5 (neT) AHK, KaTo HenpeacTaBAHETO UM B CPOK
onpaBomowaBa Komucusata ga B3eme ctaHoBMLLE MO
BbNpoca M 6e3 Te3an [OOKYMEHTU W WHopmaLus.
Komucusita nsgasa HapoyeH MPOTOKON C peLleHMe Ha
BbNpoca Han-kbCHO A0 15 (neTHageceT) oHM OT gaTarta
Ha onpepgensHeto n. PeweHnsta Ha KomucuaTta ce
B3eMaT C eamHogyLwime. AKO MPUYMHNTE 3a pasnuyusTa
ce ngeHtTuduumpaTt, CTpaHWTe U3BbpLUBAT CbOTBETHU
KOpEeKUMM Ha CyMWTe, KaTo CbOTBETHMTE NriallaHus ce
npaBaT B CPOK 40 2 (aBa) paboTHM AHW. AKO NPUYUHUTE
3a pasnuuusiTa He Ce YCTaHOBAT WM CbOTBETHUTE
nnawaHvsa no npeaxodHOTO WU3pevYeHne He ce
M3BbpLUAT B NOCOYEHUSI CPOK, U pasnuynsita npogbrikat
N cnejBawims Mecel, Bcsika cTpaHa uma npaBoTo Aa
OrpaHnYmM HSKOS YacT unu uenus Tpaduk 4o uWunum ot
apyrata CTpaHa, BKIMHOYNTENHO na cnpe
npeaocTaBsHETO Ha ycnyrute no [oroBopa, a cnopbT
MeXay CTpaHWTe OTHOCHO pasnuumaTa e noanexu Ha
pewaBaHe oT KPC wu/unn KOMMNETeHTHUs Gbnrapcku
Cb, kato B TO3M Cnyyanh MOOHOBSBAaHETO Ha
NpefoCTaBAHETO Ha YCINyrn MeXay CTPaHUTE HE MOXE
Ja Obde OCbLECTBEHO nMNpean  OKOH4YaTeNHOTO
Npou3HacsiHe Ha opraHa, KbM KOrOTO € afgpecupaH 3a
pellaBaHe cny4asi.

and information from each one of the Parties. Each Party
has to submit the required documents and/ or information
within 5 (five) days, while their non-submission within this
deadline authorizes the Commission to form an opinion
on the issue, and without those documents and
information the Commission issues a special protocol
with a ruling on the issue 15 (fifteen) days at the latest as
of the date of its nomination. Commission rulings are
made unanimously. If the reasons for the differences can
be established, corrections to the amounts have to be
undertaken, while the respective payments have to be
made within 2 (two) work days. If the reasons for the
differences cannot be established and corrected and the
respective payments under the preceding sentence are
not made within the deadline indicated, and the
differences continue in the following month, each party
has the right to stop a part or the whole traffic to and/or
from the other party, and also to stop the service under
the Agreement, and the dispute between the Parties
regarding the references is subject to the decision of
CRC and/or the competent Bulgarian court, and in this
case the renewal of the service provision between the
parties cannot be done before the final decision of the
authority, towards which the dispute resolution was
addressed.

7.8. (U3m., B cuna ot 03.09.2018r.) Beska cTpaHa no
BCSKO Bpeme noaabpxa nHdopmaums 3a nsxogsaLums um
BXogsawms  Tpaduk Mexagy [OBeTe  Mpexu 4o
M3BbPpLUBAHE Ha MrawaHeTo 3a OTYETHUA nepuos,
cbabpxawa TpadudHn gaHHW. [pu Bb3HWKBaHe Ha
Crop Mo OTHOLIeHMEe Ha nnawaHe, He3aBUCUMO OT
npuyvHaTa 3a HeroBoTO Bb3HWUKBaHe, WMHopMauuaTa
No MpeaxogHOTO  uM3peyeHne Moxe da  Obae
CbXpaHsBaHa [0 nNpuKIoYBaHe Ha crnopa w/wnu
rnoracsiBaHe Ha 3agb/MKEHNETO KaTo UHopmaumsTa He
MoXe Aa Obae M3non3sBaHa 3a HUKaKbB OPYr HauvH
OCBeH 3a [oka3BaHe unu obopBaHe Ha TBbpAeHWs Mo
cropa.

7.8. (Amended, into force as of 03.09.2018) Each of the
Parties maintains at any time information about the
outgoing and incoming traffic between the two networks
until the payment for the accounting period is made,
containing traffic data. When a dispute arises regarding
a payment, regardless of the reason for its arising, the
information under the previous sentence can be stored
until the dispute is resolved and/or the amount due is
payed, and the information cannot be used in any other
way except for proving or denying allegations during the
dispute.

7.9. (U3m., B cuna ot 03.09.2018r.) Bcska cTpaHa
M3roTes 1 u3npatla Ha gpyrata akTtypu 3a AbmKummTe
CyMMU, KaKTo crnepasa:

- 0o 5-T0 uucno Ha Meceua nNoO OTHOLWEHWE Ha
dakTypuTe 3a usrpaxgaHe Ha CBbP3aHOCT, KaKTO M 3a
MecevyHuTe TakcM 3a CBbp3aHocT. PakTypute ce
manpawat ot  CrpaHara, KOATO  ocurypsiea
CBbp3aHOCTTa, Ao Apyrata CTpaHa.

- po 15-To uncno Ha meceua, cneaBall TO3u, 3a KONTO
Ce OTHacAT AaHHUTE, MO OTHOLWEeHME Ha dakTypuTe 3a
Tpaduka. 7.9.1. Beuuku dhaktypm ce usnpaiwiat no
enekTpoHHa nowa. dakTypuTe, U3gageHn Ha JMETTEN
BBIITAPUA“ EAL, 3a ycnyrim n ObIKUMA CYMWU BbB
Bpb3ka C peanuaupaHeTo Ha ycnyry no [oroesopa wu
HacToAwmTe OOWM ycnoBus, ce wu3npawaTr Ha
eneKTpoHHaTa nolla Ha agpec: Fakturi@yettel.bg.

7.9. (Amended, into force as of 03.09.2018) Each Party
prepares and sends to the other Party invoices for the
amounts due, as follows

- till 5t of the month, regarding invoices for building of
connectivity, as well as connectivity monthly fees. The
invoices are sent by the Party that provides connectivity
to the other party.

- till 15th of the month, following the month to which the
data refers, regarding the invoices for traffic.

7.9.1. All invoices are sent by email. The invoices, issued
to YETTEL BULGARIA EAD for services and other
amount dues in relation with the provision of services
under the Agreement and the present General Terms
and Conditions, are to be sent to email address:
Fakturi@vyettel.bg

7.10. (U3m., B cuna ot 03.09.2018r.) PasnnawaHeTo ce
I/I3B'prJJBa cnen Kato ce I'IpVIXBaHaT I/I3I/ICKyeMI/ITe
HacpelHn 3aabibKeHnss no m3gadeHn akTypu Ha
aseTe ctpaHu no [dorosopa B cpok Ao 10-To 4mcno Ha
Mecella, crneaBall, Mecela, B KOWTO € usgageHa
dakTypara. .

7.10. (Amended, into force as of 03.09.2018) Settlement
is to be effected after deducting the counter payable
obligations under issued invoices of both Parties under
the Agreement for the respective month no later than 10t
of the month, following the month when the invoice was
issued.

7.11. (M3m., B cuna ot 03.09.2018r.) Ako nnaLlaHeTo He
6bAe HampaBeHO [0 CbOTBETHaTa gaTa, Ce Oblku

7.11. (Amended, into force as of 03.09.2018) In case that
the payment is not effected within the relevant term, the
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nMxBa BbBbPXYy HeusnnarteHaTta cyma B pasMep Ha
3aKoHHaTa NuxBa 3a 3abaBeHu nnawanua. B cnyyanm ye
HSIKOS1 OT CTpaHUTE He e usgana v nanpaTtuna dakrypa
B NOCOYEHUA CPOK, N3NnpaBHaTa CTpaHa He OAbITXU NNXBa
no NPeaxogHOTO U3pEeYEeHMe.

defaulting Party owes interest upon the unsettled amount
to the extent of the legally set interest rate for delayed
payments as of the date of the default. In case any of the
parties does not issue and send an invoice in the
described term, the non-defaulting party shall not owe
interest under the previous sentence.

7.12. MnawaHuaTa ce n3sbpLuBaTt No 6aHKOB NbT, KATO
ObikMMaTa cyma ce npesexaa no 6aHkoBa cMeTka,
nocoyeHa oT BCsSKa CTpaHa.

Mpu npomsiHa Ha UHpopmauuaTa 3a 6aHkoBaTa CMeTKa,
BCAKka CTpaHa € 3adbipkeHa [da yBeAOMM ppyrata
CTpaHa 3a npomsiHaTa B 3 AHEBEH CPOK MO €NeKTPOHHA
nowia.

7.12. Settlements are effected by bank transfer, while the
amounts due under the Agreement are transferred to a
bank account indicated by each one of the Parties.
When there is a change of the bank account, each of the
parties is obliged to inform the other party about the
change in a 3-days period by email.

7.13. (Hos, B cuna ot 03.09.2018r.) HesaBucumo ot
3aQ0b/MKEHNETO Ha CTpaHuTe 3a 3annawaHe Ha
ObIDKMMUTE CyMM, B CbOTBETCTBME C T.7.9, ako egHa oT
CtpaHuTe ocrnopBa cymaTa no gakTtypara, nosfyyeHa ot
apyrata CtpaHa, To ocnopBalata CtpaHa e gnbxHa aa
yBeOoMu gpyrata B MMCMEH BUA 3a ocnopsaHaTta cyma
B CPOK OT 4yeTupuHageceT (14) gHmM OT paTtata Ha
nonyyaBaHe Ha dakTypata KkaTo MOAKpenun C
[oKasaTterncTea Bb3paxeHuneTo cu. B npotuseH cny4van,
Bb3paXeHneTo HaMa ga 6vge npusHato. B cpok ot
Tpugecer (30) gHKM OT Nony4aBaHe Ha Bb3PaXKEHNETO 3a
ocnopeaHata cyma, CTpaHute ce 3agbikaeaT
[obpocbBECTHO fa mnonoXaT BCUYKM Heobxogumu
ycunus, 3a ga paspeluart cnopa. AKo He ce CTUrHe Jo
peLleHne, CNopbT Ce pellaBa CbrNacHo npouegypata
3a peluaBaHe Ha CrnopoBe, NpeaBungeHa B HacTosAwmTe
O6Lwm ycrnosus.

C ornepn n3bsireaHe Ha BCAKO CbMHEHME NpeaBuaeHoTo
B HacTosillaTa Touyka HsAMa jJda ce oTpa3n BbpXy
3a0bJDKEHUATA Ha CTpaHUTe Ada 3anfaTaT ChopHuTe
CyMu B NpeaBuaeHus cpok. B cnyyain vye sBnocnencreune
Ce YyCTaHOBM MO KaKbBTO M [ja € HA4WH, Ye 3annaTeHuTe
CYyMW He OTroBapsT Ha peanHo ObJKUMUTE, Te Lie
ObaaT W3MEHEeHW CbLOTBETHO C AeOWTHO/KPEeaAWUTHO
n3BecTue.

HesaBucumo ot pasamepa Ha OCMopBaHUTE CYyMU, HUTO
egHa ot CtpaHuTe He ce ocBoboxdasa OT ocTaHanuTe
CW 3aabImKeHns no [lorosopa.

7.13. (New, into force as of 03.09.2018) Notwithstanding
the obligation of the Parties to pay the amounts due
according to item 7.9, if one of the Parties disputes the
amounts due under the invoice, received from the other
Party, the disputing Party shall inform the other Party in
writing about the disputed amount in a fourteen (14) days
period after the invoice is received, and shall support its
objection with evidence. Otherwise, the dispute will not
be recognized.

In a thirty (30) days period from receiving the notification
for the disputed amount due, the Parties are obliged in
good faith to make every effort in order to resolve the
dispute. If no decision is reached, the dispute shall be
resolute under the foreseen procedure under the present
General Terms and Conditions.

In order to avoid any doubt the foreseen in the present
item shall not affect the obligation of the Parties for
payment of the disputed amounts in the foreseen period.
In case that subsequently it is determined by whatever
means possible that the amount paid do not correspond
to the actual amounts due, they will be Amended, into
force as of 03.09.2018 respectively with a debit/credit
note.

Notwithstanding the amount of the disputed amounts
due, none of the Parties shall be relieved of its other
obligations under the Agreement.

8. BAHKOBA TrAPAHUUA. BAHKOB OEMO3UT.

8. BANK GUARANTEE. BANK DEPOSIT

8.1. (U3m., B cnna ot 03.09.2018r.) Bcsaka egHa ot
CcTpaHuTe no [loroBopa 3a B3aUMHO CBbp3BaHe MMa
npaBo da u3ucka OT fgpyrata CTpaHa HeoTMeHMMa
OaHKkoBa rapaHums , unu 6aHKoB 4eno3nT, u3gaaeH/a Ha
MMETO Ha uckallaTa cTpaHa oOT ogobpeHa OT gpyrarta
cTpaHa 6GaHKa CbC CPOK Ha BanMAHOCT Ha MOCOYeHUTe
obesneyveHns 12 (oBaHageceT) Mecela KaTo:

8.1.1. (U3am., B cuna ot 03.09.2018r.) BbaHkoBaTa
rapaHuusi cnegpa ga 6bvae 6e3ycnoBHa, HEOTMEHsIEMa
W ObJDKUMa NPY MbPBO MOVCKBAHE.

8.1.2. lokaTo € BanuaHoO CbOTBETHOTO 0Oe3neyeHmne, ot
ocurypwunara ro ctpaHa He MoXe fa 6bae nckaHo apyro
obesneveHne, OCBeH Mpu xunortesaTta Ha un. 8.7. oT
HacToswmTe OOLM yCnoBus.

8.1.3. (M3m., B cuna ot 03.09.2018r.) Besika cTpaHa e
OnbXHa Aa nogHoBsiBa AafeHOTo obesnedeHne He no-
KbCHO OT 14 paboTHM OHM Npean n3TnyaHe Ha Cpoka Ha
npegocTtaBeHoOTo obe3neyeHne, OCBEH ako B CblUuA
CPOK He e nMNOoCTbNUIo nUCMEHO Ccbrnacve 3a
HenoAHOBsIBaHe OT ApyraTa cTpaHa.

8.1. (Amended, into force as of 03.09.2018) Each of the
parties under the Interconnection Agreement shall have
the right to request from the other party an irrevocable
bank guarantee or a deposit issued on the name of the
asking party in an acceptable for the other party bank
with a term of validity of the pointed-out collaterals of 12
/twelve/ months, and:

8.1.1. (Amended, into force as of 03.09.2018) The bank
guarantee shall be an unconditional, irrevocable and
payable on first demand.

8.1.2. Until the appropriate collateral is valid, no other
collateral could be asked, except under the hypothesis of
item 8.7. of the present General Terms and Conditions.
8.1.3. (Amended, into force as of 03.09.2018) The party
shall be obliged to renew the respective collateral not
later than 14 working days before the expiration of the
term of the provided collateral, unless in the same term
a written Agreement for non-renewal of the collateral has
been sent by the other party.
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8.1.4. CrpaHaTa, npegocTaBsia obesneyeHneTo,
cnegBa fa MoemMe BCUYKM  pas3xogu, CBbp3aHu C
n3gaBaHeTO M BCUYKM criefBally NOAHOBABAHUSA, KaKTo
n yBenuyaeaHusa Ha baHkoBata ["apaHuus/genosnta, B
npeaeugeHnTe B HacToswmTe OBLLM yCnoBUs criyvau.
8.1.5. baHkoBaTa rapaHuusi/oeno3uT TpsdBa BbB BCEKU
MOMEHT [Oa MOKpMBa BCWUYKM  3aOb/DKEHUS  Ha
npegocTaesLara obe3neyeHMeTo cTpaHa KbM gpyraTa
CTpaHa, He3aBUCMMO Aanu Te3un 3aabiMKeHNs1 He ca BCe
owle chaktypupaHn nnu ca dakTypupaHu u Bce olle
HEN3UCKYEMMU, UMK Ca BEYE U3NCKYEMMU.

8.1.6. (Hos, B cuna ot 03.09.2018r.) HensnbnHeHneTo
Ha 3agb/HKEHMEeTO MO NpPeaxodHOTO W3pedveHue ce
npvemMa 3a CbLUEeCTBEHO HapylleHue no [oroeBopa u
O6LwmTe ycnosus.

8.1.4 The Party, issuing the collateral, shall bear all costs
related with the issue and any subsequent renewals, as
well as increases of the bank guarantee/deposit in the
cases provided in the present General Terms and
Conditions.

8.1.5. The bank guarantee/deposit should at any time
cover all amounts due by the party, issuing the collateral,
to the other party, regardless of whether the amounts are
still not invoices, or are invoiced, but are not due, or
already due.

8.1.6. (New, into force as of 03.09.2018) The non-
compliance with the obligation in the previous sentence
shall be considered Material Breach under the
Agreement and the General Terms and Conditions

8.2. (N3m., B cuna ot 03.09.2018r.) Bcsaka egHa ot
CTpaHuTe MOXe [a noucka OT Jpyrata cTpaHa
npegoctaBsaHe Ha 6aHkoBa rapaHums/genosut, a
gpyrata e 3agbipkeHa ga yooBMneTBOpU TOBAa UCKaHe,
Korato € Hanuue HsKoe OT crnegHuTe obcroaTencrea
KyMynaTMBHO UMW anTepHaTUBHO:

8.2.1. (Mam., B cuna ot 03.09.2018r.) ako cTpaHuTe
HAMaT Opyru cknodedu [loroBopu 3a  B3auMHO
CBbp3BaHe CbC CbOTBETHATa MpeXa Ha Agpyrarta cTpaHa
n/vnn ycnyra no oroeopa;

8.2.2. aKo HAKOS OT CTpaHWTe € B 3abaBa No OTHOLLEHNE
Ha 3annawaHe Ha cymMu no usgageHn akTypu no
[orosopa 3a B3auMHO cBbp3BaHe, n/nnu no [orosop/n
3a Nons3BaHe Ha Apyru yCnyru Ha egpo, npeaocTaBsiHu
OT Apyrata cTpaHa;

8.2.3. (3am., B cuna ot 03.09.2018r.) B criyyawv 4ye npwm
M3BbPLUIBAHE HA KpeauTHa OueHKa OT TpeTo nuue C
pobpa penyTtauus 1 onuT Npy U3roTBAHETO HAa KPeaAUTHU
OLEHKN Ce YCTaHOBW HanMyne Ha MOBWLUEH KpeaWUTeH
puCK;

8.24. (MNam.,, B cuna ot 03.09.2018r.) ako B
npoob/PKEHME Ha MoBeye OT TpW nocrefoBaTeNHu
Meceua obllaTta cymMa Ha nnawaHumsTa 3a BCUYKM
ycnyru, NpefocTaBeHM OT efHaTa CTpaHa Ha gpyraTa
HaaxBbpnAaT 3 (TpW) NbTM CymaTa Ha nnawaHusaTa Ha
BTOpaTa CTpaHa 3a ycnyrute, npegoctaBasHM N OT
nbpBaTa CTpaHa.

8.2.5. (U3m., B cmna ot 03.09.2018r.) ako B pamMKknTe Ha
6 (wecT) nocnegoBaTenHM Meceua ca yCTaHOBEHU U
KOMYHUVKMPaHU MEXAy CTPaHWUTE He No-Marnko oT 3 (Tpu)
cny4yasi Ha NoBUKBaHWsS ¢ MaHunynupana CLI n/vnn UI'T
cbrnacHo 1.12.1. ot O6LWwuTe ycnoBus;

8.2.6. (M3m., B cuna ot 03.09.2018r.) B xunoTe3arta Ha
oTnagHana GaHkoBa rapaHums/geno3uT,  KoraTo
CTpaHaTa, 3a KOSITO T € OTnagHarna, He U3NbIIHU CBOoe
3a4bJDKEHUE 3a NnallaHe B cpoka no T. 7. oT ObwuTte
ycrnoBusl, npousxoxgawo ot [oroBopa M HeroBuTe
NPUNOXEHNs, KAKTO U MO [OroBOpM 3a MOf3BaHe Ha
Opyrv ycnyrm Ha egpo, npefoctaBaHM OT apyrarta
CTpaHa, KakTo 1 Npu oCTaHanuTe XmnoTesn, MOCOYEHN B
un. 8.7. ot HacTosAwmTe O6LLM ycroBus.

8.2.7. (Hoe, B cuna ot 03.09.2018r.) ako AgpyraTa
CTpaHa n3BbpLn CbLEeCTBEHO HapyLUEHUE;

8.2. (Amended, into force as of 03.09.2018) Each party
can request a bank guarantee/deposit from the other
party, and the asked party is obliged to fulfill such
request, when any of the following circumstances are
present cumulative or alternative:

8.2.1. (Amended, into force as of 03.09.2018) if the
parties do not have other signed interconnection
Agreement with the corresponding network of the other
party and/or service under the Agreement;

8.2.2. if any of the parties fall into arrears regarding a
payment of amounts due under invoices issued in
relation to the present interconnection Agreement,
and/or under Agreement/s for other wholesale services,
provided by the other party;

8.2.3. (Amended, into force as of 03.09.2018) in the case
that an increased credit risk is established as a result of
a credit assessment conducted by a a third party that has
good reputation and experience in preparation of ;

8.2.4. (Amended, into force as of 03.09.2018) if in a
period of more than three consecutive months the total
amount of payments for all services, provided by one of
the parties to the other, exceed 3 (three) times the
amount of payments of the second party due for services,
provided by the first party.

8.2.5. (Amended, into force as of 03.09.2018) if within a
period of 6 (six) consecutive months there are not less
than 3 (three) established and communicated cases with
CLI manipulation and/or AIT, under item 12.1. of the
General Terms and Conditions

8.2.6. (Amended, into force as of 03.09.2018) in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation for a payment under item 7, deriving from
Agreement and its Appendixes, as well as from
Agreements for usage of other wholesale services,
provided by the other party, as well as in the other
hypothesis in item 8.7. of the current General Terms and
Conditions.

8.2.7. (New, into force as of 03.09.2018) if the other party
commits a Material Breach.

8.3.1. PaamepbT Ha BaHKkoBaTa rapaHuus (CbOTBETHO
JenosuTa), OCBEeH npu xunotesata Ha un. 8.7. oT
HacTosAwmTe O6wmM ycnosusa, wWe 6bae paBeH Ha
Npou3BefeHNETO OT MOTEeHUManHus Opori MUHYTH,
KOMTO MoraT ga ObaaTt TepMUHWpaHW B MpexaTta Ha
CTpaHaTa, usuckana rapaHumsita, 3a nepuog ot 2 (gga)

8.3.1. The amount of the bank guarantee /respectively
the deposit/, except in the hypothesis of item 8.7. of the
present General Terms and Conditions, shall be equal to
the potential number of minutes that could be terminated
in the Party’s network, which have requested the
guarantee, for a period of 2 (two) months at the basis of
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Meceua, npu ycriosue ve e Hanvue 60% 3anbriBaHe Ha
KanauuteTa Ha §NMHUUTE 3a B3aUMHO CBbP3BaHe,
YMHOXEHM MO LUeHaTa Ha cbllata cTpaHa 3a
TEPMUHMpPAHE Ha HauuoHaneH Tpaduk n Tpaduk C
npousxon oT EBponerickua cbio3 u EBponenckarta
nkoHommyecka 3oHa (EC/EUSB). B cnyyain ye cpenHo-
OHeBHaTa ynoTpeba Ha kanauuTeTa Ha nuMHUMUTE 3a
B3aMMHO CBbp3BaHe ce okaxe noBeye oT 60 % 3a
nepvoAa OoT ABa nocrefoBaTenHun meceua, To CtpaHaTa,
B UMATO nonsa e usgageHo obesnevyeHneTo, Moxe Aa
novckart yBenuyaBaHe Ha cymara no
rapaHuusita/genosuta cbobpasHO C npoueHTa Ha
yBenuyeHoto Hag 60% cpegHOOHEBHO HaToBapBaHe
npe3 nocoyveHuns ABymeceyeH nepuod. B To3u cnydvan
npegocTtaBunata GaHkoBa rapaHuma/geno3ut cTpaHa
TpsibBa CbLOTBETHO Aa yBenuyu pa3mepa Ha baHkoBaTa
rapaHuusi/genosnta wnu ga usgage Hosa 6aHkoBa
rapaHumss (MM ga npegocTtaBu  AOMbIIHUTENEH
[enosuT), oTpassBalla TakoBa YBENMYEHWE Ha unu
npean netHagecetua (15 Tna) geH Ha Meceua,
cnepBall, BTOpMS MeceL, B KONTO TakaBa pasnuka ce e
peanuaupana.

8.3.2. (U3m., B cmna o1 03.09.2018r.) Bcska cTpaHa Lwe
yBeooMsIBA MO €ENeKTPOHHa Mola JpyraTa cTpaHa
NnooTAeNnHO B HaW-kpaTbK Bb3MOXEH CpOK cnea
pocturaHe cboTBeTHO Ha 50% u 75% Ha HMBOTO Ha
MOKPUTME Ha HEroBUTE 3a4bIDKEHUS MO AaHHM Ha
yBeAomsABallata CcTpaHa oOT pa3mepa Ha OaHkoBaTa
rapaHumsi/oeno3ut, a CcTpaHaTa, npeaocTaBslla
obesneveHneTo, ce 3agbikaBa [fa yBenuuuM UNu
u3gage Hoea ©OaHkoBa rapaHuusa/genosut, unu aa
3annaTty HaTpynaHuTe 3agbIDKEHUS B LAMNOCT UNn OT
4YacTu, He No-KbCHO OT 3 paboTHU OHM OT MoryyYaBaHe
Ha BTOPOTO YBeJOMIIEHME, 3a Ja Ce Hamanu puckbT OT
JOoCTUraHe Ha MbNHWA pasMep Ha ©OaHkoBaTta
rapaHuusi/genosuTa.

8.3.3. (M3m., B cuna ot 03.09.2018r.) B cnyyai, korato
3a Tekywus mecel, TpaduKbT, TEPMUHUPAH B MpexaTta
Ha egHa oT CTpaHMTe No AaHHM Ha Tasu CTpaHa, € Ha
obwa ctomHocTt noBeye oT 90% oT cymaTa,
npegocTtaBeHa ot gpyrata CTtpaHa no yypeneHa Bede
OaHKoBa rapaHuusa/genosvT, OOopuM B Ccryvyanl ue
HEroBOTO MMaLlaHe BCe OLLE HE € U3NCKYeMO M/unm Ton
He e OCTOMHOCTEH MO pefa Ha 1 B cpoka no [JJoroBopa u
3a Hero HsaMa m3gageHa dakTypa, cTpaHaTa, B YMATO
Mpexa ce TepMunHMpa To3un Tpadumk, MoXe Aa Nnoucka, a
gpyrata e pnbXkHa [fa ocurypu yaBosiBaHe Ha
yypeaeHaTta H6aHkoBa rapaHuusi/npefocTaBeHus
[enosnT, KOAITO MpoMsiHa crnejBa Aa ce M3Bbpln B 7
OHEBEH CpPOK OT HEWHOTO TMOWCKBaHE, OCBEH ako
yBeAOMEHaTa CTpaHa He M3BbPLUK MMallaHe Ha uanarta
ObIMKUMMa cyma CbrnlacHO npeaxogHaTa Touka

8.34. (N3m., B cuma ot 03.09.2018r.) Tlpegu
yBenMyaBaHe Ha KanauuTeTa Ha CBbp3BaHe (OTKpuBaHe
Ha HOBW NHMM 3a B3aUMHO CBbp3BaHe), [IpyxecTBOTO
e OJTBXHO aa yBENu4m pasmepa Ha
apaHumaTa/genosnTa B pasmep cbobpasHo
npeaBuaeHns HauuH Ha usyucredne no T. 8.3.1..
HamansiBaHe Ha cymarta no rapaHuusTa/genosvra ce
Jonycka  eAMHCTBEHO, KoraTo ce  Hamansea
KanauuTeTbT Ha CBbp3BaHe.

a 60 % (sixty percent) permanent use of the
interconnections links capacity, multiplied by the same
Party’s termination rate per minute for national traffic and
traffic coming from European Union and European
Economic Area (EU/EEA). In case the average daily use
of the interconnection links capacity is more than 60% for
a period of two consecutive months, the Party in which
favor the security was issued, could ask for increase of
the Guarantee amount related to the percentage of the
increase that is above 60% average daily usage in the
given 2-month period. In this case the Party that has
issued the bank guarantee shall increase the amount of
the Bank Guarantee/deposit accordingly, or procure the
issuance of a new Bank Guarantee (respectively to
provide an additional deposit) reflecting such increased
amount on or before the fifteenth (15th) day of the month
following the second month in which such difference has
occurred.

8.3.2. (Amended, into force as of 03.09.2018) Each party
shall by email the other party separately in the shortest
possible term after it has used 50% and 75% of the level
of coverage of its obligations according to the data of the
informing party by the bank guarantee/deposit, and the
party, issuing the collateral is obliged to increase or issue
a new bank guarantee/deposit, or to pay the
accumulated amounts in full or in part, not later than 3
working days after the second notice is received, in order
to decrease the risk of reaching the full amount of the
bank guarantee/deposit.

8.3.3. (Amended, into force as of 03.09.2018) In the case
when for the current month the traffic, terminated in the
network of one of the parties according to data of this
Party, is of a total amount of more than 90% of the sum,
provided by the other party under the already existing
bank guarantee/deposit, even if its payment is still not
due and/or it is not yet costed under the order and terms
envisaged in the Agreement and there is no invoice
issued for it, the party in which network the traffic was
terminated has the right to ask , and the other party is
obliged to provide, doubling of the existing bank
guarantee/deposit, and the change must be made within
7 days of the request, unless the informed party pay the
amounts due in their entirety under the previous item.

8.3.4. (Amended, into force as of 03.09.2018) Prior to
interconnection capacity increase (opening of new
interconnection lines), the Company is obligated to
increase the amount of the Guarantee/deposit in
accordance with the envisaged way for calculation under
item 8.3.1..

A decrease of the amount of the guarantee/deposit is
allowed only when the interconnection capacity is
decreased.

8.4.1 YETTEL moxe ga cnpe, He3abaBHO, €AHOCTPaHHO
n 6e3 npeam3BecTme, NPeAoCTaBsHETO Ha YacT UK Ha
BCWYKM ycnyrmute no [JoroBopa, B criyvan, Je:

8.4.1. YETTEL can suspend, unilaterally and without
previous naotice, the provision of part or all of the services
deriving from the Agreement in the case that:
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8.4.1.1 no paHHM oT cuctemata Ha YETTEL ce
YyCTaHOBM, 4Ye ce e HaTpynan KbM onpegerneH MOMEHT,
TepMUHUpaH oT [pyxecTBOTO B MpexaTta Ha YETTEL u
nognexatll Ha nnawiaHe, Mmakap M B NO-KbCEH MOMEHT,
Tpaduk, CTOMHOCTTa Ha KOWTO HaaxBbpnAa
obesneyveHneTo Ha rapaHuuaTa/genosuTa.

8.4.1.2. (W3m., B cuna ot 03.09.2018r.) B cnyyam Ha
xunotesaTta no 1. 8.3.3. koraTo 3a TeKkywuma mMecel
TpadukbT € Ha obwa crtomHocT noseyve oT 90% ot
cymara, npefocrtaBeHa Mo yypedeHa Beye GaHkoBa
rapaHuusi/genosmT — O MOMEHTa Ha nosflydyaBaHe Ha
npeaBuaeHoTo obeaneyeHme.

8.4.2. YETTEL Bb3cTaHOBsABa MNpefdocTaBaAHETO Ha
ycnyrute cnej M3BbpLIEHO CbOTBETHO nralwaHe oT
JpyraTa cTpaHa unu B cny4yam, 4e ce ysenuium pasmepbT
Ha nNpegocTaBeHaTa rapaHuuaTa/genosumTa.

8.4.1.1. according to YETTEL'’s systems, traffic has been
accumulated at a certain moment that has been
terminated by the Company in YETTEL’s network and is
due to be paid even at a later moment, the amount of
which traffic exceeds the collateral of the
guarantee/deposit.

8.4.1.2. (Amended, into force as of 03.09.2018) in the
case of item 8.3.3., where for the present month the
traffic is at a total value of more than 90% of the amount,
provided for the already established bank
guarantee/deposit — until the moment of receiving of the
foreseen collateral.

8.4.2. YETTEL can continue the provision of the services
after a payment by the other party has been made, or in
the case that the amount of the guarantee/deposit is
increased.

8.5. B cnyyam 4ye ctpaHaTa, wusgana 6aHkoBaTa
rapaHumsi, 3nbHABA 3a4blMKEHUSTA CU B MbJieH 06em
W UANOCT, CbIMAacHO  M3NCKBaHWATa Ha  T.7.
HenpeKkbLCHaTO B Mepuoa OT 2 roauHW OT gaTarta Ha
CKIIOYBAHETO My, TO TS MMa NpaBo Aa ce 0ObpHe KbM
apyraTta cTpaHa C MckaHe B NMMCMeH BUA 3a4bIPKEHNETO
3a baHkoBa rapaHuma/4eno3nTbT Aa oTnagHe.

8.5.1. TlucmeHoTO wuckaHe crneaBa pda CbAbpXa
3aBepeHu Konmusa OT AOKYMEHTM, Aokassawy JobpoTo
hVMHAHCOBO CbLCTOSHME Ha [lpy>KeCTBOTO, KOETO McKa
oTnagaHeTo Ha 6aHkoBaTa rapaHuusa/genosuTa.

8.5.2. CtpaHara, B 4uMATO Nnonsa e n3gageHa 6aHkosaTa
rapaHuusi/genosnTsT, cnegsa B 15 gHeBeH CPok OT
nofiyyaBaHe Ha WCKaHeTO W crej W3BbpLUBAHETO Ha
CbOTBETHaTa NpoBepKa, BKMYUTENHO U 3a Hanu4mMeTo
Ha HHAKoe OT ycnosudaTa no T. 8.2. oT HacTosawwmTe O6LWK
ycrnoBsus, NMMCMeHO Aa yBedoMu Jpyrata cTpaHa 3a
peLueHneTo cu.

8.5.3. (M3m., B cuna ot 03.09.2018r.) MNpun Hanuune Ha
OCHOBaHusi 3a oTnagaHeTo Ha 6aHkoBaTa
rapaHuusi/genosuTa, cTpaHaTa, B 4MsATO Monsa Te ca
nsgageHu, BpbLUa nsgageHaTa BaHkoBa
rapaHuusi/genosMT U He Wu3NCKBa HOBa TakaBa 3a
cboTBeTHMA [oroBop, OCBEH Mpu YyBenuyeHve B
3a8BEHUS KanauuTeT, KakTo M Npu Heu3nbiHEHVE Ha
3agblKeHue 3a nNnawaHe B paMkuTe Ha npeasngeHnTe
cpokoBe B Te3an OO6wwn ycnosusi, [oroBopa u
NPUNOXeHNsTa KbM TSIX.

8.5.4. (N3m., B cuna o1 03.09.2018r.) 3agbmkeHneTo 3a
npegocTaBsHe Ha GaHKoOBa rapaHUUsa/aAeno3nT He MOXe
[a oTnagHe, ako B MOCOYEHUS NEPUOL € U3BbPLUEHO
CoblyecTBeHO HapylleHue u/unu B pamkute Ha 3 (Tpu)
nocnegoBatenHn Meceua ca Ounmu  3acedyeHun U
HoTudMuMpaHn No peda, onucaH B ObwmMTe ycnosus,
noHe 3 (Tpu) WMnM MNoBeye criyyasi Ha MOBUKBaHWUS C
MaHunynupana CLI n/vnu cnyyam Ha UIT.

8.5. In case that the party, that has issued the bank
guarantee, is fully carrying its obligations, according to
the requirements of item 7 continuously in a period of 2
years from the date of its signing, it has the right to reach
the other party with a request in writing for the obligation
for bank guarantee/deposit to be revoked.

8.5.1. The request in writing must be with attached
certified copies of documents that prove the good
financial state of the undertaking that wants the
revocation of the bank guarantee/deposit.

8.5.2. The party, in whose favor the bank
guarantee/deposit has been issued, is to notify in writing
the other party for its decision within a 15 day period,
considered from the date of receiving the request and
after the appropriate verification has been conducted,
including for the presence of some of the conditions from
item 8.2. of the current General Terms and Conditions.
8.5.3. (Amended, into force as of 03.09.2018) In case of
grounds for revocation of the bank guarantee/deposit,
the party, in whose favor they have been issued, is to
return the issued bank grantee/deposit and will not
demand a new one for the respective Agreement, except
upon an increase of the requested capacity, as well as in
the case of failure of the obligation to pay within the terms
foreseen in the General Terms and Conditions, the
Agreement and the Appendixes to them.

8.5.4. (Amended, into force as of 03.09.2018) The
obligation for provision of bank guarantee/deposit cannot
be revoked, if in the said period a Material Breach was
committed and/or within a period of 3 (three) consecutive
months at least 3 (three) or more cases of CLI
manipulation and/or cases of AIT have been detected
and notified according to the order, described in the
General Terms and Conditions.

8.6. (M3m., B cunma ot 03.09.2018r.) B cny4anm Ha
yBeNnMyaBaHe Ha kKanauuteta crnegj oTnagaHe Ha
OaHKoBa rapaHuuMs/geno3uT cbrnacHo T.8.5, Bcska
CcTpaHa nma npaeo na noucka OaHkoBa
rapaHums/aoenosnT, cbrnacHo T1.8.1. un 1.8.3. PasamepbT
Ha 06aHkoBaTa rapaHuus/goenosvTta ce onpegens
€[IMHCTBEHO Bb3 OCHOBA Ha YBENMYeHUs KanauuteT u
He ce OTHaca OO0 Beye CblUecTByBallMSA TakbB. AKO
ycnoBuaTa Ha T. 8.5. 6baaTt U3nbIiIHEHN NO OTHOLLEHME
Ha CbOTBETHUSA YBENWNYEH KanauuTeT 3a CbLUMs Nepuos

8.6. (Amended, into force as of 03.09.2018) In the case
of capacity increase after revoking of the bank
guarantee/deposit under item 8.5., each party has the
right to request a bank guarantee/deposit, according to
item 8.1. and item 8.3. The size of the bank
guarantee/deposit is determined solely on the basis of
the increased capacity and does not relate to the already
existing one. If the conditions of item 8.5. are met in
relation to the increased capacity for the same 2 year
period, then for this capacity the conditions for revocation
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OT 2 roAuMHKW, TO 3a TO3W KanauuTeT MOXe Jda ce
npunoxaTt ycrnoBusiTa 3a oTnagaHeTo Ha GaHkoBaTa
rapaHuus/0eno3nT no yctaHoBeHus B T. 8.5 pen.

of the bank guarantee/deposit can be applied according
to the established in art.8.5. order.

8.7. (M3m., B cnna ot 03.09.2018r.) Ako B xunotesata
Ha oTnagHana 6aHkoBa rapaHuus/oenosunT, cTpaHaTa,
32 KOATO T € oOTnagHana, He WU3nbfHM CBOE
3aQb/DKeHUe 3a nnawaHe B NpeaBUOEHUsS CpPoK B
O6wurte ycnoBuss wn [oroBopa , wnu WU3BBLPLUK
ChbLUeCTBEHO HapyLUEeHUe, NN ako B pamkuTe Ha 3 (Tpu)
nocnegoBatenHn Meceua ca 6Gunn  3acedyeHn U
HoTudmumMpaHn no peda, onvucaH B O0wuTte ycnosus, 3
(Tp) wnm  noBeve crnyyas Ha MNOBUKBAHMSA C
MaHunynupaHa CLI w/wvnn cnysamn Ha WIT, 710
usnpaBHaTa CTpaHa MMa npaBo, a CTpaHaTta, 3a KosiTo
DOaHkoBaTa rapaHums/geno3nTta e oTnagHana, € ATbXxHa
ha:

8.7.1. He3abaBHO Oa orpaHu4M n/mnu cnpe BXOAsLUSA
KbM MpexaTa cu Tpadwmk no [oroeBopa, 3a KoeTo
yBeAOMSABA HensnpaBHaTa CTpaHa;

8.7.2. pa mn3ncka HesabaBHOTO u3gaBaHe Ha GaHkoBa
rapaHuusi/4enosnT B NoMn3a Ha usnpaesHaTa cTpaHa npu
crnegHuTe ycrnoBus:

8.7.2.1. HeoTMeHUMa OaHkoBa rapaHumsi NN Aeno3uT
CbC CPOK Ha BafMAHOCT Ha Noco4yeHuTe obesneyeHuns
12 (nBaHapgeceT) meceua. baHkoBaTa rapaHums cneasa
na 6bae OesycrnoBHa, HEOTMEHSIEMa U ObIDKMMA Mpu
NMbpBO NOWCKBaHe. Bcdka cTpaHa e anbXxHa Aa
nogHoBsBa AadeHOTO obe3neyeHne npu ustnMyaHe Ha
Bcekn 12 (oBaHageceT) meceua, B Criyyan 4Ye He €
NOCTBbMNMMO NMUCMEHO Cbrflacne 3a HeNnoAHOBSABaHe OT
gpyrata cTpaHa noHe 14 (4eTMpuHageceT) AHK
npegBapuTenHo. CboTBeTHaTa CcTpaHa crnedBa Aa
noemMe BCUYKM pa3xogu, CBbp3aHW C U3gaBaHETO U
BCWYKM  cnedBaliM  NOOHOBSABAHWS, Kakto U
yBenuyaBaHusa Ha baHkoBata [apaHuus/genosuta,
npeneuaeH/a B loroeopa;

8.7.2.2. (Mam., B cuna ot 03.09.2018r.) pasmepbT Ha
rapaHuusita (CbOTBETHO [eno3uTa) B TO3M Crnyyan ce
onpegens kato NpOM3BEOEHWETO OT MOTEeHUuanHus
©pon MUHYTW, KOUTO MoraT Aa 6baaT TepMUHMPaHW B
MpexaTa Ha CcTpaHaTta, u3uckana rapaHuusaTa, 3a
nepuog ot 6 (WwecT) meceua, Npu ycrioBre 4e e Hanmue
60% 3anbnBaHe Ha kanauuTeTa Ha IMHUKUTE 3a
B3aUMHO CBbp3BaHe, YMHOXEHM MO LieHaTa Ha cblyaTta
CTpaHa Mno 3a TEPMUHMPaHe Ha HauWoHaneH Tpaduk u
Tpacdmk ¢ npousxogq oT EBponenckus cbo3 #©
Esponenckata wukoHomunyecka 3oHa (EC/EN3). B
crny4an, Yye cpefHoO-AHeBHaTa ynotpeba Ha kanauuTeTa
Ha NMHMMTE 3a B3aUMHO CBbP3BaHe Ce OKaxe NoBeye oT
60 % 3a nepuop OT LWeCT nocriegoBaTenHn Meceua, To
YETTEL moxe Aa novcka ysenuvyaBaHe Ha cymara ro
rapaHumsita/genosnta cbobpasHO C npoueHTa Ha
yBennyeHoto Hag 60% cpegHoOoHEBHO HaTOBapBaHe
npes NOcCo4YeHus WecTMmeceYveH nepunog. B To3un cnyyan
OpyxecTtBoTo TpsbBa  Oa yBenuMuMm pasmMepa Ha
OaHkoBaTa rapaHuus/geno3uta wnu ga wu3gage Hosa
OaHkoBa rapaHuus (CbOTBETHO [Jda MNpeaocTaBu
OOMbNHUTENEH  Oeno3nT), OTpassBalia  TakoBa
yBenuyeHne Ha unu npeau netHagecetus (15tuns) aex
Ha Meceua, crnefsall LIeCTMECeYMeTo, Korato Tasu
pasnvka ce e peanvaupana.

8.7.2.3. OrpaHu4aBaHeTo u/unu cnnpaHeTo Ha Tpaduka
€ B cuiia 40 MOMEHTa, B KOWTO He ce usgage GaHkoBa

8.7. (Amended, into force as of 03.09.2018) If, in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation of his for a payment in the term foreseen in the
General Terms and Conditions and the Agreement |,
and/or Agreements for usage of other wholesale
services, provided by the other party, or commit a
Material Breach, or if within 3 (three) consecutive
months, 3 (three) or more cases of CLI manipulation
and/or AIT have been established and communicated
under the procedure, described in the General Terms
and Conditions, the non-defaulting party has the right
and the party for which the bank guarantee/deposit is
revoked is obliged:

8.7.1. to immediately limit and/or stop the incoming traffic
to its network, in accordance with the Agreement, for
which the defaulting party must be notified,;

8.7.2. to demand an immediate issuance of a bank
guarantee/deposit in favor of the aggrieved party under
the following conditions:

8.7.2.1. irrevocable bank guarantee or deposit with a
term of validity of the mentioned collaterals of 12 (twelve)
months. The bank guarantee is to be unconditional,
irrevocable and payable with its first demand. Each party
is obligated to renew the given collateral with the
expiration of every 12 (twelve) months, in case that a
consent in writing for non-renewal has not been received
by the other party at least 14 (fourteen) days in advance.
The corresponding party is to cover all expenses for the
issuance and all future renewals, as well as for increases
of the bank guarantee/deposit, foreseen in the
Agreement;

8.7.2.2. (Amended, into force as of 03.09.2018) the
amount of the guarantee (respectively the deposit) in the
current case is determined as the product of the potential
number of minutes that can be terminated in the network
of the party that has requested the guarantee, for a
period of 6 (six) months, on the condition that there is a
60% usage of the capacity of the interconnection lines,
multiplied by the same Party’s termination rate per
minute for national traffic and traffic coming from
European Union and European Economic Area
(EU/EEA). In case that the average daily use per minute
of the interconnection lines is more than 60% for a period
of six consecutive months, YETTEL can request an
increase of the guarantee/deposit amount, with respect
to the percentage of the increase that is above 60% of
average daily usage for the given six months period. In
this case the Company must increase the amount of the
bank guarantee/deposit or to issue a new bank
guarantee (respectively to provide an additional deposit),
reflecting such an increased amount, on or before the
fifteenth (15) day of the 6 months, following the month
the difference occurred.

8.7.2.3. The limitation and/or the suspension of the traffic
is in force up to the moment that a bank
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rapaHumsi/oeno3nT CbrnacHoO MOCOYeHUTE MNo-Aony
N3UCKBaHMUSI.

8.7.3. pa wu3ucka [Opyro MO3BOMEHO OT 3aKoHa
obe3neyeHne OT  CcTpaHa Ha Hen3npaBHOTO
OPpYXeCTBOTO, KOETO Aa rapaHTMpa CBOEBPEMEHHOTO U
afeKkBaTHO W3NbMIHEHME Ha  3adbliKeHusiTa Ha
Hen3npaBHOTO APYXeCTBO.

8.7.4. B cnyyan 4ye He 6bae npepoctaBeHa BaHkoBa
rapaHumsi/ 4eno3unT CbIMacHO NOCOYEHUTE NO-rope B Yrl.
8.7.2. n3nckeaHus B Cpok oT 14 aHW, cunTaHo OT gartarta
Ha u3nagaHe Ha ANbXHWKA B 3abaBa, u3npaBHaTa
CTpaHa MoXe Ja pasBanu [JoroBopa no npasunaTta Ha
T. 23 o1 O6WMKTE yCroBus.

guarantee/deposit is issued, with respect to the below
mentioned requirements.

8.7.3. to request another legally permitted collateral from
the default party, that is to guarantee the timely and
adequate fulfillment of the obligations of the default party.

8.7.4. in case that a bank guarantee/deposit is not
provided according the above mentioned in item 8.7.2.
requirements in a period of 14 days, as of the date the
debtor falls into arrears, the aggrieved party can cancel
the Agreement according to the provisions of item 23 of
the General Terms and Conditions.

8.8. (M3m., B cuna ot 03.09.2018r.) Mpu ycnoeusTa Ha
7.8.7, HamangBaHeTo Ha OaHkOBaTa rapaHums [o
pasmepa, npegsuaeH B T. 8.3., € Bb3MOXHO cnef
M3TM4YaHe Ha CPOK OT 5 roAuMHU Mpu U3NbrHsBaHe Ha
ycnosugta Ha uganaTta 1. 8.5.

8.8. (Amended, into force as of 03.09.2018) Under the
conditions of art. 8.7, the reduction of the bank guarantee
down to the amount, foreseen in art. 8.3. is possible after
5 years, in case of compliance with the conditions of
entire art. 8.5.

89. (N3m., B cuna ot 03.09.2018r.) Cymu no
obesneyveHnsaTa morat Aa 6baaT ycBOsSiBaHW, KaKTo npwm
Hannyne Ha 3abasBa NpW M3MbIIHEHWETO Ha NapUYHO
3agbiKeHne Ha ocurypunaTta obesneyeHnMeTo CTpaHa,
Taka M Npu kakBoTo u ga 6uno apyro CobluecTBeHO
HapyLLeHVe no JoroBopa OT cTpaHa Ha [pyxecTBoTo,
BKNtounTeNHO, Ho 6e3 pJa ce orpaHvMyaBa [do,
YCTaHOBEHW Crlyyan Ha NOBWMKBaHWA C MaHumynupaHa
CLInWIT.

8.9. (Amended, into force as of 03.09.2018) The amounts
of the collaterals can be put to use both, if a delay in the
payment of the party, that has provided the collateral
occurs, and in the case of any Material Breach of the
Agreement from the Company, including, but not limited
to, established cases of calls with CLI manipulation and
AlT.

8.10. B cnyyah 4ye BMOBT Ha obe3nevyeHneTo e
onpegeneH kaTo Aeno3uT, NMUXBa BbpXy cymata Ha
[enos3nTa He ce OAbIfKM OT CTpaHaTa, B YMATO nonsa e
yypeneH.

8.10. In case that the type of the collateral is a deposit,
an interest on the amount of the deposit is not due from
the party, in favor of which it is established.

8.11. OTKa3bT 3a NpeAcTaBAHETO Ha rapaHumsa/genosnt
UNM HenpeacTaBsHETO Ha rapaHuua/genosut  unm
HeyBenuyaBaHe Ha pa3Mepa Ha rapaHuuaTa/genosuTa
B CPOK 40 cegem (7) gHn (unu Apyr no-4babr Nepuoa,
konto YETTEL Moxe OCHOBaTenHoO W MNUCMEHO [fa
paspelun), cdyMTaHO OT  Jartata, Ha  KOATO
rapaHuusita/genosunta e 6una usnckad/a ot YETTEL,
e ce cuuTa 3a CbLyecTBeHO HapyLleHre Ha [lorosopa,
U3BBbPLUEHO OT [pyXecTBoTo.

8.11. The refusal for provision of guarantee/deposit, or
the failure to present guarantee/deposit, or the lack of
increase of the size of the guarantee/deposit within a
period of seven (7) days (or another longer period, which
YETTEL can allow), as of the date the guarantee/deposit
was requested from YETTEL, will be considered a
Material Breach of the Agreement from the Company.

8.12. (HoB, B cuna ot 03.09.2018r.) OcBeH B
npegsugeHuTe B T. 8.5. xunoTtesn npegocTaBeHUTe
obesneveHns ce Bpbwar/ Bb3CTaHOBABAT Ha
npegocraBunarta M CTpaHa B Chiyyaute  Ha
npekpaTaBaHe Ha [loroBopa K cnep noracsiBaHe Ha
BCUYKN HEWHW 3a4bIHKEHME NO HEro.

8.12. (New, into force as of 03.09.2018) Besides the
foreseen in item 8.5. hypothesis the provided collaterals
are to be returned/restored to the providing party in the
cases of termination of the Agreement and after all
amounts due are payed in full.

9. YCNnoBusd 3A OCUIYPABAHE HA 0OCTbN A0
MPE>XOBU CbOPBXEHUA U ENEMEHTN,
HEOBXOOUMU 3A OCUTYPABAHE HA 0OCTBIN
0O MPEXATA C LUEN TEPMUHUPAHE HA TPA®UK
B HEA

9. CONDITIONS FOR PROVISION OF ACCESS TO
NETWORK EQUIPMENT AND ELEMENTS
NECESSARY FOR PROVISION OF ACCESS TO THE
NETWORK FOR TERMINATING TRAFFIC

9.1. ®u3NYECKN N EneKTPUYECKU XapaKTepPUCTUKM Ha
[0CTbNa 0 MPEXOBM CbOPBKEHUS N ENEMEHTMW.

9.1. Physical and electric characteristics of the access to
network equipment and elements.

9.1.1. HTepdenchbT Ha NMHUNATA Ha CBbp3BaHe TpsibBa
Ja oTroBaps Ha cnegHuTe cneumdukauMm  Ha
usxogHute E1 TpadmuHu noptoBe (cbrnacHo ITU-T
G.703)

9.1.1.1. butoea ckopoct 2048 Kbit/s ITU-T G.703;
9.1.1.2. Ilunmen kog HDB3 ITU-T G.703;

9.1.1.3. 3awuta OT npeHanpexeHne wu MbIHUA
cbrnacHo ITU-T K.27, K.35, K40 n K.41;
9.1.1.4. mnepaHc Ha ToBapa 75
KoakcuaneH kynnyHr ITU-T G.703,;

Om,

9.1.1. The interface of the connection line shall respond
to the following specifications of the outgoing E1 traffic
ports /according ITU-T G.703/

9.1.1.1. Bite speed 2048 Kbit/s ITU-T G.703
9.1.1.2. Code HDB3 ITU-T G.703

9.1.1.3. Protection: ITU-T K.27, K.35, K.40 n K.41
Om,

9.1.1.4. Load impedance 75 coaxial

connector ITU-T G.703
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9.1.1.5. Macka Ha umnynca ITU-T G.703;
9.1.1.6. MakcmumarneH opxutep BpbX-BpbX cbriacHo ITU-
T G.823.

9.1.1.5. Pulse Mask ITU-T G.703
9.1.1.6 Maximum peak-peak jitter in compliance with
ITU-T G.823

9.1.2. lHTepdencbT Ha NMHUATA Ha CBbp3BaHe TpsibBa
[a oTroBaps Ha cnegHuTe cneuundukaumm Ha BXogHUTE
E1 tpacunyHm noptose (cbrnacHo ITU-T G.703)
9.1.2.1. UundpoBuAT curHan Ha BXOAHMS MOpT Tpsbsa
noa otroBapss Ha napametpute no T. 9.1.1, wu
KOMMEeHCUpaH C napameTpute Ha kabenHus 4udT,
OCbLUEeCTBsIBaLL, B3aMMHaTa CBbpP3aHOCT.

9.2.2. [lonyCTUMUAT DKUTEP Ha BXOOHUS MOpT TpsibBa
na otroBaps Ha ITU-T G.823

9.1.2. The interface of the connection line shall respond
to the following specifications of the incoming E1 traffic
ports /according ITU-T G.703/

9.1.2.1. The digital signal of the incoming port shall meet
the parameters under item 9.1.1, and compensated with
the parameters of the cable loop, performing the
interconnection.

9.1.2.2. The admissible jitter of the incoming port shall
meet the requirements of ITU-T G.823.

9.1.3. 3a 3awuTa cpelly npeHanpexeHne U MbJlHUK ce
npunarat npenopbkn ITU-T K.27, K. 35, K.40 nK.41. He
ce ponycka cBbp3BaHe Ha E1 noptoBe, KOUTO He
OTroBapsAT Ha M3UCKBaHWSTA 3a 3awura cpelly
npeHanpexXeHne N MbIHUN.

9.1.3. For protection against surge and lightenings
recommendations ITU-T K.27, K. 35, K.40 and K.41 shall
apply. Connections of E1 ports, which do not meet the
protection requirements, are not allowed.

9.1.4. xutep n YoHabp (HuckodectoTeH [hxutep) Ha
E1 tpadmyeH nHTepdpenc ce gonycka camo B crnegHute
cnyyam:

a) Oonyckute B MpexaTa Ha uaxogHus [xutep 3a E1
TpaduueH uHTepdenc Tpabea ga otroeapst Ha ITU-T
G.823

b) Oonyckute B mMpexata Ha usxogHus YoHabp 3a E1
TpaduieH uHTepdenc Tpsabea aa otropaps Ha ITU-T
G.823

9.1.4. Jitter and Wonder (Low jitter) of E1 interface traffic
is allowed only in the following cases:

a) Tolerances on the network output jitter for E1 traffic
interfaces shall comply with the ITU-T G.823

b) Tolerances on the network output Wonder for E1 traffic
interfaces shall comply with the ITU-T G.823

9.2. 3a ocurypsiBaHeTo Ha [OCTbM OO0 MpPEexXoBuUTe
CbOPBLXEHUS U eneMeHTW C LUen TepMUHWpaHe Ha
Tpaduk B MobunHata mpexa Ha YETTEL Ha HuBO
STM1/155Mbps, e Heobxooumo ga ce u3nbiHsBaT
CnegHNTe TEXHUYECKN N3UCKBAHUS:

- PaboTtHa gbmkuHa Ha BbnHaTa B obxsaTta 1261nm ao
1360nm (1310nm) cwrnacHo ITU-T G.957.

- CpegHaTa MOLLHOCT Ha uanbyBartens e — 8 dBm o -
15 dBm

- MnHumanHa uyscTBUTENHOCT - 28dBm.

- CtpykTypa Ha STM-1 pamkaTa TpsibBa ga e cbobpasHo
pasgen 6.2 Ha ITU-TG.707

- MNMonesHuat ToBap Ha STM-1 pamkata e Heobxogumo
na e ¢ TUG-2 cTpykTypa, nogabpxanku npegasaHe Ha
VC-12 (2Mbit/s)

- CnyxxebHaTa nHdopmauusa Ha STM-1 pamkaTa TpsibBa
€ B cboTBeTCcTBME C pasgen 9 Ha ITU-TG.707

9.2. For provision of access to network equipment and
elements for termination of traffic in YETTEL’s mobile
network on STM1/155Mbps lever, the following technical
requirements should be fulfilled:

- Working length of the wave in the range 1261nm to
1360nm (1310nm) according to ITU-T G.957.
- Average power of the emitter is - 8 dBm go -15 dBm.

- Minimum sensitivity — 28dBm.

- The structure of the STM-1 frame should be according
to section 6.2. of ITU-TG.707.

- The useful load of the STM-1 frame should be with
TUG-2 structure, supporting the transition of VC-12
(2Mbit/s)

- The service information of the STM-1 frame should be
in accordance with section 9 of ITU-TG.707

9.3. Ycnyrata TepmuHupaHe Ha Tpaduk B MobunHaTa
Mpexa Ha YETTEL ce npepocrtaBa crnef ycnewHo
3aBbpLUBaHE Ha TECTOBETE 3a B3aMMHO CBbpP3BaHe Mo
Curhanusaumsa No.7, cbrnacHo usuckBaHusTa Ha ITU-T
nT.1.10.3 . Cnucok c nanutaxms ot MNpenopbkn Q.781,
Q.782, Q.784 wn Q.785 Ha ITU-T e Bknto4veH
Mpunoxenue Ne 3 kbm O6LMTE YCNoOBMS.

9.3. The service termination of traffic in YETTEL'’s mobile
network shall be provided after successful conclusion of
interconnection test on Signaling Ne7, according to ITU-
T and art. 1.10.3. A list of tests under Recommendations
Q.781, Q.782, Q.784 and Q.785 of ITU-T is included in
Appendix Ne 3 to the General Terms and Conditions.

9.4. CTOMHOCTM Ha napameTpuTe Ha KayecTBO Ha
yCnyrute npu B3aMMHOTO CBbp3BaHe Mo CUrHanuMsauus
ITU - CCS Ne 7, no npotokon ISUP.

MapameTpute M OONYCTUMUTE  CTOMHOCTM  3a
KayecTBOTO Ha TpaduyHuTe ycnyrn Tpsabea ga 6baar,
KaKTo crneaBa:

9.4.1. EdexkTnBHOCT Ha noBukBaHeTo (ASR) cbrnacHo
ITU-T E.425 — Hap 50% (npoueHTHa CTOMHOCT Ha
YCMeLHO U3BBbPLUEHW NMOBUKBAHKS).

9.4.2. Mpexosa edektusHocT (NER) cbrnacHo ITU-T
E.425 — MuHumym 95% (NpoueHTHa CTOMHOCT Ha
06CnyXeHN OT MpexaTta NoBUKBAHMUS).

9.4. Figures of the quality parameters of the services
under the interconnection using signalization ITU — CCS
N 7, under ISUP protocol

Parameters and admissible figures of the quality of the
traffic services shall be the following:

9.4.1. Efficiency of the call (ASR) in accordance with ITU-
T E.425 — over 50% (per cent value of the successful
calls).

9.4.2. Network efficiency (NER) in accordance with ITU-
T E.425 — minimum 95% (per cent value of the
transmitted by the network calls).
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9.4.3. BpemeuHtepBan oT nocnegHa HabpaHa uumdpa
Ha b-Homep [O MpuemaHeTo Ha 3BYKOB CurHan 3a
yCrneLwHo uasrpageHa Bpb3ka - Makcumym 12 cekyHaw.

9.4.4. dakTop 3a oueHka Ha npeHoca Ha rnmac (R
dakTop) — He no manbk oT 70 (R<=70) B cboTBETCTBUE
c MNMpenopbka ITU-T G.107

9.4.3. Timeframe from the last dialed figure of the B-
number until receiving of voice signal for successful
connection — minimum 12 seconds.

9.4.4. Appraisal factor for the transmission of voice (R
factor) - not less than 70 (R<=70) in accordance with
Recommendation ITU-T G.107

9.5. lNpouenypute 3a obesnevyaBaHe K TeXHUYecKa
nogaopwbXkka Ha ycnyrute no 17.1.4.1. n 1. 1.4.2. ca
onucanu B NMpunoxeHne Ne 4,

9.5. The procedures for service provision and
maintenance support of the services under item 1.4.1.
and item 1.4.2 are described in Appendix Ne 4.

10. HOMEPUPAHE

10. NUMBERING

10.1. (M3m., B cuna ot 03.09.2018r.) Bcsaka cTtpaHa
MapLupyTU3Mpa MOBMKBaHMSAITA KbM MpexaTa Ha
gpyrata cTpaHa 4pe3 Homepata W agpecute,
npefocTaBeHn UM 3a UHAMBMAYATHO Non3BaHe.

10.1. (Amended, into force as of 03.09.2018) Each of the
parties shall route calls to the network of the other party
by the numbers and addresses, granted to them for
individual use.

10.2. (U3m., B cmna ot 03.09.2018r.) Npu cnasaHe Ha
NPUNOXMMOTO 3aKOHOAATENCTBO 3a 3allnTa Ha NIMYHNUTE
OaHHW Npu mM3rpaxgaHe Ha Bpb3ka MOBMKBaWATa
cTpaHa BuHaru npegoctaesa CLI B ToukaTa Ha B3aMMHO
CBbp3BaHE KaToO He NMPOMEHS BbBEAEHUTE OT BUKALLUA
aboHaT HacTpPOWMKM, OCBEH MpW NuUMca Ha TexHudecka
Bb3MOXHOCT B Mpexata Ha BuKawmsa aboHarT,
npunarawku pasnopeabvre Ha NPUOXUMOTO
3akoHoaarterncTBo. Bcska cTpaHa ce cbrnacsaea ga He
nanon3ea CLI 3a TbproBckM uenu, OCBeEH 3a
npegocrtaBsHe Ha ycnyrata ‘[lpeactaBdAHe  Ha
naeHTudurkaumsaTa Ha nuHuaTa Ha Bukawma“ (CLIP) Ha
noTpebutenuTe Ha MpexurTe.

10.2. (Amended, into force as of 03.09.2018) Observing
the applicable legislation for personal data protection, at
establishing connection, the calling party shall always
provide CLI in the point of interconnection and does not
change the configured by the calling subscriber, unless
when there is no technical possibility, applying the
provision of the existing legislation. Each of the parties
agrees to not use the CLI for commercial purposes,
except for provision of the service “CLIP” to the networks
users.

10.3. Besika o1 CTpaHuTe e 3agbipkeHa da ocurypu
ycnyrata "npeactaBsHe Ha  ugeHTudmkauusa  Ha
nuHUSTa Ha Bukawwmsa”, korato CLI e npegoctaBeH no
B3aMMHOTO CBbp3BaHe, a HomepaTta, 0bo3HayeHu C
,OTPaHMYEHVE UOEeHTUUKALMATA Ha §NuHUATaA Ha
BMKaWma”, ga He ObaaT nokasBaHu Ha NnoTpebutens Ha
noBukBaHata CTpaHa, KoraTto ToBa € 3adafeHo oT
notpebutens Ha CTpaHaTta, UHMLMUpan NoBMKBAHETO.

10.3. Each of the parties is obliged to provide the service
“presentation calling line identification” when CLI is
provided under the interconnection, and the numbers
marked as “restriction of the caller line identification” not
to be shown to the called user, when this is set by the
calling user of one of the parties.

11. U3BKYCTBEHO rEHEPUPAHE HA TPA®UK /UT'T/
N MAHUMNMYINUPAHE HA CLI

11. ARTIFICIAL INFLATION OF TRAFFIC /AIT/

11.1 Bcsika OT cTpaHuMTe € 3agbihKeHa Ada MosoXu
BCUYKM yCUNng ga:

11.1 Each party is obliged to use reasonable endeavors
to:

11.1.1. (Uam., B cuna ot 03.09.2018r.) crnean 3a
Hannymeto Ha WUI'T n 3a cnyyam Ha [lloBukBaHus C
maHunynupaHa CLI oT noTtpebutenn Ha HerosaTta
Mpexa M TPeTu CTpaHu, TpaH3uTupawm Tpaduk npes
MpexaTa Ha [pyXecTBOTO;

11.1.1. (Amended, into force as of 03.09.2018) watch for
AIT and for cases of calls with CLI manipulation from
users of its network, and third parties, transiting traffic
through the Company’s network;

11.1.2. (M3m., B cuma ot 03.09.2018r.) 3acuya u
naeHtnpuumpa UM un MNoBukBaHNSA ¢ MaHunynupaHa
CLI B cobcTBeHaTa Mpexa 1 No B3anMHaTa CBbP3aHOCT
C TPETU CTpaHu;

11.1.2. (Amended, into force as of 03.09.2018) identify
AIT and calls with CLI manipulation in its own network
and under the interconnection with third parties;

11.1.3. (U3m., B cuna ot 03.09.2018r.) yBegomsiea
He3abaBHO gpyraTta cTpaHa 3a UI'T u lNMoBukBaHusa ¢
MaHunynupaHa CLI;

11.1.3. (Amended, into force as of 03.09.2018)
immediately notify the other party for AIT and calls with
CLI manipulation;

11.1.4. (W3m., B cuna ot 03.09.2018r.) npegoTBpatsaBa
WUI'T n NosukBaHua ¢ maHunynupaxa CLI,

11.1.4. (Amended, into force as of 03.09.2018) prevent
AIT and calls with CLI manipulation

11.1.5. (N3m., B cuna ot 03.09.2018r.) He gonycka AT'T
n Tpadwmk c [lNoBukBaHMs ¢ manunynupaHa CLI ot
HeliHaTa Mpexa KbM Mpexara Ha gpyrata cTpaHa.

11.1.5. (Amended, into force as of 03.09.2018) not allow
AIT and traffic with calls with CLI manipulation to be
generated from its network to the network of the other

party
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11.2. Tpn HeobGXxoaMmocT cTpaHuTe paspaboTsar,
npunarat v nogabpxaT noaxodswu npouegypy 3a
ngeHTurunpaHe n npegotepartasaHe Ha UIMT.

11.2. The parties shall be obliged to develop, implement
and maintain appropriate procedures to identify and
prevent AlT.

11.3. (M3am., B cuna ot 03.09.2018r.) YETTEL moxe aa
n3nomnsea cneynanuanpaHy MexayHapoOHO npu3HaTu
[OCTaBYMLM Ha ycnyrn 3a uaeHTuduumnpaHe n 3acmyaHe
Ha cnyvyaum Ha maHunynupaHe Ha CLI upe3 TectoBwu

noeukeaHusi. CTpaHuTe npuemart chnydauTe Ha
MaHunynauun, paskputM OT TakmBa dupmu, 3a
[OCTOBEpPHA MHopMauusl, u3NCKBalla CbOTBETHA

peakums oT [py>KecTBOTO, TePMUHNPALLIO NOBUKBAHUS B
Mpexarta Ha YETTEL go gokasaHe Ha NpOTUBHOTO OT
cTpaHa Ha [pyxectBoTo. AKO [pyXecTBOTO u3pasu
Hecbrnacue c n3bopa Ha crneunanusmpaHaTa KoMMnaHus,
HaeTa oT YETTEL, 1O [pyXecTBoTo Haema, 3a CBOA
cMeTKa, Apyra MexayHapoaHO NpusHata KoMNaHUsa CbC
3a4biKEeHMeTo Tasn KoMMaHus Ja npefoctaBs Ha
cegMU4Ha U MecedyHa OCHOBa MHGopMaLuuMs Ha ABeTe
CTpaHn 3a u3BbpLUIEHUTE aHanusn, TecToBe W
3aceveHuTe cnyv4aum Ha MadunynupaHe Ha CLL
HaemaHeTto Ha cneuwanuaupaHa KOMMaHua  OT
[pyxecTBoTO He npekpaTaBa npasoTo Ha YETTEL ga
paboTu cbc cOBCTBEH AOCTABYMK HA TakMBa YCMyrw.

11.3. (Amended, into force as of 03.09.2018) YETTEL
can use specialized internationally recognized providers
of services for identifying cases of CLI manipulation
through test calls. The parties recognize such cases of
manipulation, discovered by such providers as authentic
information, requiring appropriate response from the
Company, terminating calls in YETTEL’s network, until
proven otherwise by the Company. If the Company
disagrees with the choice of the specialized provider,
hired by YETTEL, the Company shall hire on its own
expense another internationally recognized provider and
the provider is obliged to present weekly and monthly
reports to both parties regarding the conducted analysis,
tests, and detected cases of CLI manipulation. The hiring
of a specialized provider by the Company does not
suspend the right of YETTEL to work with its own
provider of such services.

12. YCTAHOBSIBAHE HA MAHMNYJIMPAHE HA CLI
N UI'T. NOCNEABALLN OENCTBUA

12. ESTABLISHMENT OF CLI MANIPULATION.
FOLLOWING ACTIONS

12.1. MNpwn ycTaHoBSABaHe Ha Hanun4yue Ha NoBukBaHus ¢
MaHunynMpaHa CLI (A-Homep)  w/vnn urT,
TepMuHupaHu ot [pyxecTtBoTo B MpexaTa Ha YETTEL,
YETTEL yBegomsiBa HesabaBHO [pyxecTBOTO nNO
eneKkTpoHHa nowa kaTo npegocTaBd  HanuyHaTa
uHdopmauns, ¢ KoaTo pasnonara. [pyxecTtBoTto e
ONBbXHO B CPOK OT 24 yaca fa Hanpasu NpoBepka u
yBegomu YETTEL 3a pesyntatute, a go 48 vaca ga
npekpaTu nsnpawaHeTo Ha TakbB TpaduK.

12.1. YETTEL immediately informs through email the
Company in case YETTEL has established calls with CLI
(A-number) manipulation and/or AIT terminated in
YETTEL’s network by the Company, providing all the
information it has. The Company is obliged in a period of
24 hours to conduct an inspection and inform YETTEL
on the results, and in a period of 48 hours to cease
sending such traffic.

12.2. (W3m., B cuna ot 03.09.2018r.) B cnydan ue
OpyxecTBOTO He cnasu cpokoBeTe no T. 12.1., YETTEL
MOXe BPEMEHHO Ja MpPeyCcTaHOBU NPefoCTaBsHETO Ha
cboTBeTHaTa ycnyra/v no [oroBopa crnef oueHka Ha
(PUHAHCOBOTO BBL3OENUCTBUE W/MMU  HanNUYMeTo Ha
HE3HauYUTENHOCT OT yCTaHOBEHaTa MaHunynayus.
Bb3cTaHoBsBaHETO Ha npeaocTaBsAHETO Ha
ycnyrata/ute Moxe pJga 6bae HanpaBeHO crief
[OKa3BaHe Ha W3MbIIHEHMETO Ha 3agbiPKeHuaTa oT
cTpaHa Ha [pyxectBoTo cbrnacHo T1.12.1. YETTEL
Bb3CTaHOBSIBA NPefOCTaBAHETO Ha ycnyrata B CPOK 40
24 vaca cnepn npefctaBsiHe Ha [JokasaTtencrearta no
NPeLxXo4HOTO U3pEeYeEHME.

12.2. (Amended, into force as of 03.09.2018) In case the
Company does not comply with the terms set in item
12.1., YETTEL can temporarily suspend providing the
respective service/services under the Agreement, after
considering the financial impact and/or the existence of
insignificance from the established manipulation.
Recovery of the service/services provision can be
executed after the Company has proved that it has
complied with its obligations under item 12.1. YETTEL
restores the provision of the service up to 24 hours after
submission of evidence under the previous sentence.

12.3. (U3m., B cnna ot 03.09.2018r.) Hesasucumo ot
npeasuMaeHoTo No 1. 12.1 1 12.2, B cny4yan 4Ye B pamkute
Ha eauH wMecey YETTEL ycraHoBun w©n yBegomu
OpyxectBoTo 3a 3 cny4asa no 1.12.1., To [pyxecTBoTo
Obmku HeycTonka B pa3mep ot 500 nB. HeycTtorkaTta ce
npegBwxga 3a BCEKM Tpu nocnedsawiy criyyas Ha
KOHCTaTMpaHo HapylweHne 6e3 orpaHnyeHve B MbTuTe,
KouTo ce npunara. [peaBnaeHoTo B HacTosLWaTa Touka
He nvwaBa n3npasHaTa cTpaHa OT npunaraHe Ha Apyru
npegsugeHn B OOWWTEe yCcrnoBWS  MEPKM  Mpu
HensnbneHne Ha 3agbimkeHnaTa no 1.12.1 n . 12.2.

12.3. (Amended, into force as of 03.09.2018) Regardless
of the provisions in item 12.1. and item 12.2., in case
within 1 (one) month YETTEL establishes and informs
the Company for 3 (three) cases under item 12.1., the
Company owes penalty in the amount of 500 BGN. The
penalty is foreseen for every three successive cases of
established violation without limitation of the number of
times it is applied. The foreseen in the present item rules
do not deprive the aggrieved party to apply all measures
under the General Terms when there is breach of item
12.1. and item 12.1.

12.4. (Hos, B cuna ot 03.09.2018r.) MaHunynupaHeTo
Ha A-Homepa/CLl moxe ga 6bae ycTaHOBSBAHO M Npu
HeCbLOTBETCTE C HOMEPAaLMOHHOTO MNPOCTPAHCTBO

12.4. (New, into force as of 03.09.2018) A-number/CLI
manipulation can also be established when there is a
discrepancy with the numbering (information from ITU,
regulators and other official sources)
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(nHopmauma ot ITU, perynatopHu opraHn wu gp.
omumanHN U3TOYHNLIN)

13. EKCIJIOATALIUA U NOAOPBXKKA

13. OPERATION AND MAINTENANCE

13.1. CTtpaHuTe ce 3agbmkaBaT CBOEBPEMEHHO Aa
OTCTpaHABaT B CBOUTE MpPEXWU BCUYKUN NMPUYNHU, KOUTO
Bb3npenaTcTBaTt UM nMa goctatb4HO OCHOBAHUA aAa ce
CynTa, 4e Morat aa Bb3npendTrcrBaT Ka4deCTBEHOTO
npenocrtaBAHe Ha YCnyrn Ha I'IOTpe6VITeJ'II/ITe Ha
MpexaTa Ha gpyrarta ctpaHa. [pu ekcnnoataumsita Ha
MpexaTa cu, BCsika CTpaHa criefBa fa He 3acTpallasa
CUrypHOCTT@ W 34paBeTo Ha CIyXuTenute u
notpebutenuTe Ha gpyrata CcTpaHa, Kakto M ga He
yBpexaa, npeyn, 3acTpawaBa MWHTerputeta umm
npeav3BMKBa NOBPEAW UMK BIIOLWIABAHE Ha Ka4yecTBOTO
Ha ycnyrmte M Ha paboTata Ha MpexaTa Ha gpyrata
CTpaHa.

13.1. The parties shall be obliged to promptly eliminate
in their networks all causes that hamper or there are
sufficient grounds to consider that they may hamper the
qualitative provision of services to the users of the other
party network. At operating its network, any of the parties
should not endanger the security and health of the
employees and the users of the other party as well as not
to damage, obstruct, endanger the integrity or cause
damages or worsen the quality of the services and the
operation of the other party network.

13.2. B cnyyan Ha TexHuyecku vnu gpyrn npobnemw,
KOMTO CEpPMO3HO HapyllaBaT KayecTBOTO Ha Tpaduka
mMexay ABeTe Mpexu, BCsKa CTpaHa ce 3agbrkasa Aa
uHdopmMupa Apyrata cTpaHa OTHOCHO HacTbnunuTe
NpobremMu B MakCMMarnHo KpaTbK OT yCTaHOBSABaHETO Ha
npobnema CpoK, Kakto W MOPOAMNUTE [0 MPUYUHMN.
MmeHaTa Ha nmuata 3a KOHTaKTu U TeXHUTE KoopauHaTu
ca nocoyeHu B florosopa.

13.2. In case of technical or other problems that seriously
damage the quality of the traffic between both networks,
each party shall be obliged to inform the other party
regarding the problems incurred within the shortest
period from the problem identification, as well as about
the reasons behind the problem. Names of contact
persons and their coordinates are given in the
Agreement.

13.3. Bcsika cTpaHa oTroBapsi 3a OTCTpaHsABaHe Ha
npobnemuTe, Bb3HUKHANU B COOCTBEHaTa N Mpexa B
MaKCMMarHo KpaTbK CPOK.

13.3. Each party shall be responsible for eliminating the
problems incurred in its own network within the shortest
period of time.

13.4. CTpaHuTe u3BbPLUBAT NOCTOSAHHM HAOMOAEHWS 3a
KOHTPON Ha TEXHWYECKUTE NapamMeTpu Ha B3aMMHOTO
CBbp3BaHe.

13.4. The parties shall carry out permanent observations
for control over the technical parameters for
interconnection.

13.5. CTpaHunTe nepuvoauyHO, Ha MHTEepBann He Mo-
obnmm ot 120 (cTo w pgBageceT) [OHW, pas3MeHaT
nHdopmauumsa 3a HabngeHusaTa cvm no 1. 13.4.

13.5. The parties periodically, at intervals not exceeding
120 /hundred and twenty/ days shall exchange
information for their observations under item 13.4.

13.6. lpu ekcnnoaTaumaTa Ha MpexaTa cu, BCsKa
CTpaHa cnefsa fa ocurypu usbsrsaHeTo Ha:

13.6. At operating its networks, each party shall have to
secure the avoidance of:

13.6.1. (N3m., B cuna ot 03.09.2018r.) npeToBapBaHe,
npekbCBaHe UnNu cMmyllaBaHe Ha paboTaTa Ha Mpexara
Ha gpyraTa cTpaHa;

13.6.1. (Amended, into force as of 03.09.2018)
overloading, suspension or interruption of the other party
network operation;

13.6.2. npeToBapBaHe UNn NpekbCcBaHe Ha paboTaTa Ha
cobcTBeHaTa CM Mpexa, ako ToBa Le ce oTpa3n Ha
paboTata Ha MpexaTa WU KayeCTBOTO Ha ycnyrute Ha
Jpyrata cTpaHa.

13.6.2. overloading or interruption of the operation of its
own network if this will influence the operation of the
network and the quality of the services of the other party.

14. NNAHUPAHE U KOOPOMHALUA

14. PLANNING AND COORDINATION

14.1. [1BeTe cTpaHn pasameHAT NPOrHo3n 3a Tpaduka n
KanauuTeTa 3a CBbP3aHOCT, cbrnacHo T. 3.9. Tasu
nHdpOpMaLmsa ce 13non3ea eanHCTBEHO 3a MnaHupaHe
Ha KanauuTeTa 3a CBbpP3BaHE Ha MPEXNTE.

14.1. Both parties shall exchange forecasts on the traffic
and interconnection lines as required in item 3.9. This
information shall be used only for planning the capacity
for connecting the networks.

14.2. [OBeTe cTpaHu ce cnopasymsBaT B MNUCMeHa
dopmMa OTHOCHO Heobxooumusa KanauuTteT, KaTo
nofilaraT BCUYKM YCUIUSA 3a cna3BaHe Ha onpegeneHuTe
Kputepum 3a KanaumteT U CPOKOBE  CbrfacHoO
HacToswmTe O6wm ycnoeus n oroeopa.

14.2. Both parties shall agree in writing when additional
increase of the capacity is required and make all efforts
to keep to the specified capacities and deadlines in
accordance with the present General terms and
condition and the Agreement.

14.3. CtpaHuTe KoopauMHMpAT [OEeucTBusiTa CuU Mo
M3NbJIHEHME Ha 3agblilkeHusATa cu no [oroBopa Ha
NepUOANYHU CPeLLN, 1 BKNKYMTENHO aa:

14.3. The parties coordinate their activities regarding the
performance of their obligations under the Agreement at
periodic meetings, and to:

14.3.1. OcurypsiBaT NOCTOSAHHO B3aVMOAENCTBMETO Ha
MpPEXHWTE U YCIYIUTe;

14.3.1. provide permanently the interaction of the
networks and the services;

14.3.2. OcurypsBart:

14.3.2. Provide:
14.3.2.1. maintenance of the integrity of each network;
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14.3.2.1. nogabpXaHe Ha UHTerpuTeTa Ha BCAKa egHa
OT MpexuTe

14.3.2.2. HaQeXaHOCT U CUTYPHOCT Ha MPEXnTe;
14.3.2.3. 3awmTa Ha NUYHUTE JaHHW M 3anas3BaHe Ha
KOH(pnaeHUManHoCTTa Ha NpeHeceHaTa Unn cbxpaHeHa
WHpopmaunaTa;

14.3.2.4. cna3BaHe W3NCKBaHUATA Ha
TEXHUYECKN CTaHOapTH.

npunoxXmnvnTe

14.3.2.2. reliability and security of the networks;
14.3.2.3. personal data protection and preserving the
confidentiality of transferred or stored information;

14.3.2.4. compliance with the requirements of the
applicable national technical standards.

14.3.3. Pasrnexpgat n pelwasaT peknamauumm u xanbéu
Ha noTpebuTenu Ha ycnyru, peanuaupaHu B OBeTe
MpPEXH;

14.3.3. Discuss and decide on claims and complaints of
users of services, executed in both networks;

14.3.4. PaspewaBatT Jpyrm BbNpPOCU OT B3auMeH
WHTEpec.

14.3.4. Resolve other issues of mutual interest.

15. MIPOMEHWU B MPEXXUTE HA CTPAHUTE

15. CHANGES IN THE NETWORKS OF PARTIES

15.1. AKo egHa OT CTpaHUTE Bb3HaMepsiBa 4a N3BbPLUN
npoMeHn B Mpexata cu (“CTpaHa-uHuumatop”),
3acsrawy u3nbiHeHMeTo Ha [oroBopa, T9 criegsa ga
yBegomu gpyrata ctpaHa (“YBegomeHa CtpaHa”) noHe
6 (WecT) meceLa Npeam AaTata Ha U3BBbPLLBAHE Ha Te3un
npomeHn, kato CrtpaHaTta-UHnumaTop npegocTass
noapobHOCTM  OTHOCHO  npegcToswara  npoMsHa
(TexHuyecko onucaHve, nepuo Ha BbBeXgaHe Ha
NPOMEHNTE U T.H.).

15.1. If one of the parties intends to make any changes
to its network /Party - Initiator/, concerning the
implementation of the Agreement, it has to advise the
other party /Notified Party/ at least 6 /six/ months before
the date of carrying out these changes, and the party-
Initiator shall provide details about the forthcoming
change /technical description period of introduction of the
changes, etc./.

15.2. YBegomeHaTa CTpaHa e AnbXHa [a OTroBopwu
NMNCMEHO B eHOMEeCeYeH CPOK Ha YBEAOMIIEHMETO Ha
CrtpaHaTa-UHuumnatop n ga npegoctaBn nHdopmaums,
KOSSTO € HeobxogMma 3a  U3BbpLIBAHE  Ha
npeaBwxaaHuTe NPOMEHN.

15.2. The notified party shall be obliged to answer in
writing within a period of one-month to the notification of
the Party-initiator and to provide information, which shall
be necessary for carrying out the envisaged changes.

15.3. Ako CrpaHaTta-Hmumnatop He Bb3pasn B 20-
[OHEBEH CPOK CpeLLy OTroBOpa Ha YBeJoMeHaTa CTpaHa,
CTpaHuTe nognuceaT AOMbIIHUTENHO CcrnopasyMeHue
kbM [loroBopa, oTpassBallo NOCTUrHATOTO Chrnacue.

15.3. If the Party-initiator shall have no objections within
a period of 20 days in regards to the answer of the
Notified Party, the parties shall sign a supplementary
Agreement to the Agreement, which shall reflect the
Agreement reached.

15.4. (W3m., B cuna ot 03.09.2018r.) B cnyyanm ue
CTpaHuTe He TMOCTUrHaT cCbracMe no nbTsa  Ha
B3aMMHWUTE MPEeroBopu B CPOK A0 2 (OBa) meceua oT
nonydyaBaHeTto oT YBegomeHata CtpaHa Ha
yBEOOMITEHNETO 3a XefnaHaTa MpomsiHa, CMopbT MOXe
pna 6baoe oTtHeceH npeg KPC w/vinn koMneTeHTHMs
Obnrapcku cba.

15.4. (Amended, into force as of 03.09.2018) In case the
parties shall not reach an Agreement in the way of mutual
negotiations within the period of 2 /two/ months from the
receipt of notification about the desired change by the
Notified Party, the dispute might be referred to CRC
and/or the competent Bulgarian court.

15.5. (U3m., B cuna ot 03.09.2018r.) [1o okOH4YaTENHOTO
paspelwaBaHe Ha cnopa, CtpaHaTta-UHunumaTop HAMa
npaBo [f[a BbBeXaa MNpPeaBWwKOAHUTE  MPOMEHW,
3acarawm  u3nbrHeHMeTo Ha [loroBopa, CnpsiMo
CTpaHaTa, C KOATO € B Chop.

15.5. (Amended, into force as of 03.09.2018) Until the
final settlement of the dispute, the party-initiator shall
have no right to introduce the planned changes,
concerning the execution of the Agreement, towards the
party with which there is a dispute.

15.6. CTpaHunTe noemart pasxoauTe no M3BbpLUBaHE Ha
NPOMEHNTE KaKTo crneasa:

15.6.1. npu cbrnacme — B CbOTBETCTBUE C MOCTUIHATOTO
cropasyMmeHue;

15.6.2. npn cbaebeH vnu gpyr BRAA3bA B cuna akt — B
CbOTBETCTBUE C HErO;

15.6.3. npu npomMsiHa B 4ENCTBALLOTO 3aKOHOAATENCTBO
— BCSIKa CTpaHa noema pasxoauTe 3a NpoMeHuUTe, KOUTO
cnefBa Aa M3BbpluM B cobcTBEHATa CU Mpexa.

15.6. The parties shall take over the costs for carrying
out the changes as follows:

15.6.1. in case of Agreement — according to the
Agreement achieved;

15.6.2. in case of a court or any other act, which has
come into force — according to it;

15.6.3. in case of a change in the legislation in force —
each of the parties shall take over the costs of the
changes it has to carry out in its network.

16. YCnoBus n LEHN 3A CbBMECTHO
NMON3BAHE HA NOMELUEHUA U CbOPBXEHUA
3A UENMUTE HA BBAMHOTO CBbP3BAHE

16. CONDITIONS AND PRICES FOR SHARED USE
OF PREMISES AND FACILITIES FOR THE
PURPOSES ON INTERCONNECTION

16.1. MPEOMET

16.1. SUBJECT
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16.1.1. B Ta3u To4Ka ce ypexaaT ycrnoBusiTa, CoOKOBETE
W LEeHUTe 3a CbBMECTHO MOM3BaHe Ha NoMeLLeHns u
CbOpbXeHus, npepoctaBaHn ot YETTEL Ha
OpYyXeCTBOTO /CbBMECTHO MOn3BaHe/, eANHCTBEHO 3a
LenuTe Ha oCblLeCTBABaHE Ha B3aUMHO CBbp3BaHE Ha
mpexunte Ha YETTEL u gpyxecTtBoTo.

16.1.2. CbBmecTHO nons3eaHe (Ycnyrata) we 6bae
npeaocTaBeHO CaMo KbOETO € TEXHNYECKN 1 PU3NYECKN
Bb3MOXHO [a ce AOoCTaBu Ha [pyXecTBOTO hr3nyecku
JOCTBbM A0 CbOTBETHaTa NMOLW, OT MOMeLleHuATa Ha
YETTEL.

16.1.3. 3a HayanHa gaTa Ha npegocTaBsHe Ha Ycnyrata
3a Bcekum oTdeneH obekT ce cuuTa pgaTtata Ha
nognuceaHe Ha ABYCTPaHEH KOHCTaTMBEH NPOTOKOS, NO
obpasey npegoctaBeH oT YETTEL.

16.1.4. CpokbT Ha npepocTaBsHe Ha ycnyrata ce
onpefens cbrnacHo n3nckeaHusiTa Ha [lorosopa mexay
cTpaHuTe n ObLwuTe yCnoBus KbM HEro.

16.1.1. This item lays down the conditions, terms and
prices for shared collocation, provided by YETTEL to the
Company /shared collocation/, only for the purposes of
interconnection between YETTEL and Company
networks.

16.1.2. The shared collocation (Service) shall be
provided only where it is technically and physically
possible to be provided to the Company physical access
to the relevant area of the YETTEL premises.
16.1.3.The date of signature of the bilateral Ascertaining
protocol, which is under YETTEL's form, shall be
considered as the starting day for the Service provision
for every separate object.

16.1.4. The term of the present Appendix is determined
under the provisions of the Contract between the parties
and the General Terms and Conditions part of it.

16.2. MPABA N SAOBIDKEHNA HA CTPAHUTE

16.2. RIGHTS AND OBLIGATIONS OF THE PARTIES

16.2.1. (U3m., B cuna ot 03.09.2018r.) [OpyxecTBOTO
uMa npaso:

16.2.1.1 [la nogaBa 3asiBKu 3a nonidaBaHe Ha Ycnyrarta.
16.2.1.2. [1la MOHTUpa 3a cBOS1 cMeTka obopyaBaHETO B
nomelleHns Ha YETTEL B cboTBeTcTBUE C 0a00peHMs
oT YETTEL TexHuyeckn npoekt, B cpok o1 30
(Tpugecet) paboTHM JOHM crneg  nognucBaHe  Ha
CbOTBETHOTO NpunoXxeHne kbm [loroBopa 3a B3aMHO
cBbp3BaHe Mexagy CTpaHuTe unM npoTokona 3a
CbOTBETHMSI 00eKkT no 1.16.1.3.

16.2.1.3. [da nonyyaBa d¢akTtypa 3a Mon3BaHe Ha
Ycnyratano 1. 16.1.1.

16.2.1.4. [da nonyyaBa [AOCTbN [0 MOMELLEHUS W
cbopbXeHna Ha YETTEL, B Kouto € MOHTUpaHO
obopyaBaHe Ha [lpyXecTBOTO, MO ped W YCroBus,
npeasuaeHn B T. 16.5.

16.2.1.5. (Hos, B cuna ot 03.09.2018r.) Ja nopasa
3asiBKa 3a npekpaTsaBaHe MonsBaHe Ha Ycnyrata.
CtpaHuTe cbrnacyBatr CbBMECTHO [JaTata Ha
npekpaTsaBaHe cbrnacHo T. 16.2.2.7.

16.2.2. (Hos, B cuna ot 03.09.2018r.) OdpyxecTtBOoTO €
ONTbXHO:

16.2.2.1. (W3m., B cuna ot 03.09.2018r.) [da nonssa
Ycnyrata ¢ rpwxkarta Ha 4ob6bp CTOMaHWH, KaTo AOCTbMN
00 MOMELLEHMATA U CbOPBLXKEHUATA CE OCbLUECTBABA
caMo B NPUCBLCTBMETO Ha npegcrtasuten Ha YETTEL.
16.2.2.2. (U3m., B cuna ot 03.09.2018r. ) a noema 3a
CBOSI CMETKa pa3xoamuTe No OTCTpaHsiBaHe Ha noBpeawn
Nno NOMeELLEHUss U CbopbXeHusa Ha YETTEL, BMHOBHO
NPUYMHEHN OT HEro, oT HEroBu PabOTHULM UNN TPeTu
nuua, HeroBu NOAM3MbNHUTENN.

16.2.2.3. (M3m., B cuna ot 03.09.2018r.) Oa Hocwu
OTrOBOPHOCT, CbracHo pasnopenburte Ha
pencreawoto  Obnrapcko  3akoHoAaTencreo,  3a
BMHOBHO MPUYMHEHW MOBpean Npu M3BbPLUBAHE Ha
genHoctnte no T. 16.2.1.2. vnu gpyru, goBenu Jo
npekbCBaHe Ha OCbLLUECTBSIBAHETO Ha AEWHOCTTa OT
YETTEL wnu Qo BnowaBaHe Ka4decTBOTO Ha
npefocTaBsgHUTE OT Hes YCNnyrM, Kakto M ako ca
HaHeCeH LWeTU Ha TpeTu nuua, Nonssaluy mpexarta.
16.2.2.4. (M3m., B cuna oT 03.09.2018r.) [a He
npeoTCTbNBa Ha TPETU NMLa CBOM NpaBa U 3agbIKeHNd
No HaACTOALWETO NPUIOXEHKE.

16.2.1. (Amended, into force as of 03.09.2018) The
Company has right:

16.2.1.1 Submit applications for the use of the Service.
16.2.1.2. Install, on its own behalf, the equipment in the
premises of YETTEL in conformity with the Technical
Design approved by YETTEL, within 30 working days
after signature of the relevant Appendix to the
Interconnection Agreement or the protocol for the
specific site under item 16.1.3.

16.2.1.3. Receive an invoice for the use of the Service
under item 16.1.1.

16.2.1.4. Obtain access to premises and equipment of
YETTEL where the Company equipment is installed,
according to terms and conditions provided for in item
16.5.

16.2.1.5. (New, into force as of 03.09.2018) To file
request for service termination. The parties coordinate
the date of termination in accordance with item 16.2.2.7.

16.2.2. (New, into force as of 03.09.2018) The Company
is obliged to:

16.2.2.1. (Amended, into force as of 03.09.2018) Use the
service with good faith where access to the premises and
the equipment shall be obtained only in the presence of
a representative of YETTEL.

16.2.2.2. (Amended, into force as of 03.09.2018) Bear on
its own account the expenses for remedy of failures of
YETTEL premises and equipment incurred guiltily by the
Company, its workers or third persons - its
subcontractors.

16.2.2.3. (Amended, into force as of 03.09.2018) Bear
responsibility, under the operative Bulgarian law, for
guiltily incurred faults in carrying out the activities under
item 16.2.1.2 or others, that have resulted in interruption
of YETTEL activity or quality deterioration of the services
provided by YETTEL, as well as for damages incurred to
third persons using the network.

16.2.2.4. (Amended, into force as of 03.09.2018) Not to
assign its rights and obligations under this attachment to
third persons.
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16.2.2.5. (M3m., B cuna ot 03.09.2018r.) [la 3annawia B
CPOK WM M3UANO AbIKUMWTE CyMM 3a MOMn3BaHe Ha
YcnyraTa, kaTto B cny4an Ha 3abaBeHo nnallaHe ObImKu
HeycTonMka B pasmep Ha 0,5 % oT cTomHocTTa Ha
3abaBeHOTO nnawjaHe 3a Bcekn AeH 3abaBa, HO He
noseye ot 10 % oOT cToMmHOCTTa Ha 3abaBeHOTO
nnawjaHe.

16.2.2.6. (U3m., B cnna ot 03.09.2018r.) fla ocurypsiBa
nvue, KOeTo HafnexHo npeactaBnsea [pyXecTBOTO
npu ycnoeusta Ha T. 16.2.1.4. Npn u3BbpLUBaAHE Ha
genHoctnte no 1. 16.2.1.2.

16.2.2.7. (Usm., B cuna ot 03.09.2018r.) Hda He
npegoctaBa  ycnyrata CbBMeCTHO nonsBaHe oOT
YETTEL Ha TpeTtu nuua.

16.2.2.8. (Hoe, B cuna ot 03.09.2018r.) la oTCTpaHu
He3abaBHO cBOETO 0bopyABaHe Mpu NpekpaTsBaHe Ha
[0roBopa v creg 3annallaHe Ha BCUYKU ObIMKUMU CYyMM
Ha YETTEL.

16.2.2.5. (Amended, into force as of 03.09.2018) Pay in
time and in whole the amounts due for the Service,
whereby in case of default payment it shall owe penalty
in the amount of 0,5 % from the amount of the default
payment for each day of the delay, but not more than
10% of the amount that is delayed.

16.2.2.6. (Amended, into force as of 03.09.2018) The
Company have to ensure its representative under item
16.2.1.4. in accomplishing the activities under item
16.2.1.2.

16.2.2.7. (Amended, into force as of 03.09.2018) Not to
provide the service shared collocation from YETTEL to
third parties.

16.2.2.8. (New, into force as of 03.09.2018) To
immediately remove its equipment when the agreement
is terminated and after paying all amounts due to
YETTEL.

16.2.3. (U3m., B cuna ot 03.09.2018r.) YETTEL e
ONTBXKHO:

16.2.3.1. (U3m., B cnna ot 03.09.2018r.) la nogaobpxa
CBOMTE TMOMELLEHUA U CbOPbXEHUS,, B KOUTO ca
MOHTUPaHN CbOpBbXKeHWUs no [loroBopa, B CbOTBETCTBUE
C NPUNOXNUMUTE TEXHUYECKN U3NCKBAHUA U C rpuKaTa Ha
[obpusa CToNaHuH.

16.2.3.2. (U3m., B cuna ot 03.09.2018r.) Ja npuema
3asaBKUW OT [pyXecTBOTO 3a NpefdocTaBsiHe Ha YcnyraTta
n B cpok o 10 (geceT) paboTHM AHM OT NofnyYaBaHe Ha
3agBKaTa ga OTroBOpPM MMUCMEHO 3a HanuMyMeTo Ha
dusmyecka n TexHn4ecka Bb3MOXKHOCT.

16.2.3.3. (U3m., B cuna ot 03.09.2018r.) da pasrnega u
npM nunca Ha HEembNHOTM WM  HETOYHOCTM Ada
cbrracysa TexHu4eckns nNpoekT Ha [ipyxecTBoTO Unn B
crny4yam Ha HeoOXOAMMOCT [a HanpaBu 3abenexku 3a
U3MeHeHne 1 onbliHEeHNe B CPOK OT 12 (oBaHageceT)
paboTHW OHW crief nofny4yaBaHeTo My.

16.2.3.4. (U3m., B cuna ot 03.09.2018r.) [a uaroTtss
dakTypy 3a nonsBaHe Ha npegocTaBsHaTa Ycnyra,
KouTo Aa 6baaTt uanpalaHu B cpoka, cbrnacHo T. 16.3.
“LleHn 1 HaurH Ha nNnailaHe”.

16.2.3.5. (M3am.,, B cuna ot 03.09.2018r.) T[lpwm
HapylwaBaHe UefocTTa Ha  MOMeLWeHus  unn
cbopbxeHua Ha YETTEL vnn gpyrn nospean, KOUTo He
Ca BUWHOBHO nMpuyMHeHn oT [pyxecTBoTo, pAa
OTCTpaHsABa NOBpeanTE 3a CBOSA CMEeTKa.

16.2.3.6. (U3m., B cnna ot 03.09.2018r.) fla ocurypsiBa
[OCTBM Ha yNbrAHOMOLLEHUTe oT [pyXecTBOTO nuua Ao
nomeLlLeHmsTa 3a CbBMECTHO Nori3BaHe B CbOTBETCTBME
C npegsuaeHoTo B T. 16.5.

16.2.4. (Hos, B cuna ot 03.09.2018r.) YETTEL uma
npaso:

16.2.4.1. (Hos, B cvna ot 03.09.2018r.) Oa npekpatu
npegocTaBAHETO Ha YcnyraTta B CPOK OT eanH Mecel, oT
noryyaBaHe Ha 3asiBka 3a npekpaTrsBaHe oOT
OpyxectBoTo no T. 16.2.1.5. 3a gata Ha npekpaTsaBaHe
ce cyMTa patata Ha MOANMUCBaHE Ha KOHCTaTUBEH
NpoTOKON  3a  JeMOHTUpaHe Ha  CbOTBETHOTO
obopyaBaHe.

16.2.4.2. (Hos, B cuna ot 03.09.2018r.) da nonyyaBa
yroBopeHata no Tasu T. 16 ueHa 3a npegocTaBeHUTe
ycnyru;

16.2.4.3. (Hoe, B cuna ot 03.09.2018r.) Oa 3agbpxu
obopyaBaHeTo  Ha  [IpyxecTBOTO A0  MbJIHOTO

16.2.3. (Amended, into force as of 03.09.2018) YETTEL
is obliged to:

16.2.3.1. (Amended, into force as of 03.09.2018)
Maintain its premises and equipment, where equipment
under the Agreement has been installed, in accordance
with the applicable technical requirements and with the
care of a good husband.

16.2.3.2. (Amended, into force as of 03.09.2018)
Receive applications by the Company for the Service
provision and within 10 working days beginning from the
date of receiving the application reply in writing about the
available physical and technical possibility.

16.2.3.3. (Amended, into force as of 03.09.2018)
Examine and, in absence of inadequacies or
inaccuracies, co-ordinate the Technical Design of the
Company or if needed make remarks for changes and
additions within 12 working days after its receipt.

16.2.3.4. (Amended, into force as of 03.09.2018)
Prepare invoices for the use of the Service provided,
which shall be forwarded within the time-limit under item
16.3 “Prices and Manner of Payment”.

16.2.3.5. (Amended, into force as of 03.09.2018)
Remedy the failures on its own account in case of
breaking the integrity of YETTEL premises or equipment
or other faults, which have not been guiltily incurred by
the Company.

16.2.3.6. (Amended, into force as of 03.09.2018) Provide
access for the persons authorized by the Company to the
collocation premises as provided in item 16.5.

16.2.4. (New, into force as of 03.09.2018) YETTEL has
right:

16.2.4.1. (New, into force as of 03.09.2018) Terminate
the Service provision within 1 /one/ month from receipt of
application for termination by the Company under item
16.2.1.5. The date of signing of Ascertaining protocol for
disassembly of the respective equipment shall be
considered as the termination date.

16.2.4.2. (New, into force as of 03.09.2018) To receive
the negotiated under this item 16 price for the provided
services;

16.2.4.3. (New, into force as of 03.09.2018) To hold the
Company’s equipment until all amounts due are paid in
full by the Company in case of Agreement termination.
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noracsiBaHe Ha BCUYKM 3aOb/DKEHUs] Ha MOCNegHOTO B
cny4yaunTe Ha npekpaTsaBaHe Ha [loroeopa.

16.2.4.4. (Hoe, B cuna ot 03.09.2018r.) Cnen
npekpaTaBaHe Ha gorsopa v B criyyan, ye [pyxecTBOTO
He oOTcTpaHu obopyaBaHETO CU B CPOKOT OT efHa

ceaMmua OT  npekpaTaABaHeTo, [a  npeMaxHe
obopyaBaHeTo Ha [IpyXecTBOTO 3a CMeTka Ha
nocrnegHoto 6e3 ga Ab/XM KaKBOTO M Ja e

obesueteHve n ga OTroeaps 3a norMBaHeTo Ha CbLOTO.

16.2.4.4. (New, into force as of 03.09.2018) After the
Agreement termination and in the cases when the
Company does not remove its equipment during the term
of one week after the termination, YETTEL has the right
to remove the equipment on Company’s cost without
oweing any compensation and be responsible for the
loss of the equipment.

16.3. LEHA N HAYMH HA NNALWLAHE

16.3. PRICES AND MANNER OF PAYMENT

16.3.1. YETTEL npenoctass Ycnyrata Ha [IpyecTBoTO
cpeLly 3annaijaHe Ha:

16.3.1. YETTEL shall provide the Service to the
Company against payment for:

16.3.1.1. egHOKpaTHa LEeHa 3a OTKpMBaHe, CbIMacHo T.
16.7.:

16.3.1.1.1 3a wusrpaxgaHe Ha 19” wkadoBe B
nomelleHne, NpMBeeHo BbB B YA00OEH 3a CbBMECTHO
non3BaHe;

16.3.1.1.2. 3a npegoctaBAHe Ha MNOCTOAHHO TOKOBO
3axpaHBaHe 48 V B nomelleHne 3a CbBMECTHO
nonsBaHe

16.3.1.1. One time installation price, under item 16.7.:

16.3.1.1.1. construction of 19” racks in premises
according to the requirements for provision of
collocation;

16.3.1.1.2. for provision of constant electric power supply
in collocation premises of YETTEL

16.3.1.2. MmeceyeH aboHaMeHT 3a nofisBaHe, CbriacHo

16.3.1.2. Monthly subscription for use under item 16.7.:

T.16.7.:

16.3.1.2.1 3a noggpvxkka K obcnyxeBaHe Ha | 16.3.1.2.1. maintenance and servicing of the equipment
CbOpBXEHUATa W MoMelleHneTo 3a cbBMecTHO | and collocation premises;

nonsBaHe ;

16.3.1.2.2. 3a MHCTanupaHa cymapHa MOLLHOCT. 16.3.1.2.2 for the installed total power capacity.

16.3.2. [pyxecTBOoTO Ab/kM  3annawaHe Ha | 16.3.2. The Company shall owe the payment of a

efHoKkpaTHa LeHa W MeceyeH aboHameHT cnea
n3Tu4aHe Ha cpoka no 1. 16.2.1.2., He3aBUCUMO Ye He €
NoAnucaH KOHCTaTUBEH MPOTOKON 3a NpefocTaBsiHe Ha

onetime price and monthly subscription fee after expiry
of the time-limit under item 16.2.1.2, notwithstanding the
lack of Protocol of Acceptance for the service provision

ycnyrata, C W3KMKYeHWe Ha cnyyamte, B KouTo | except the cases where the absence of service provision
HenpeaoCTaBAHETO Ce AbIDKM Ha MpuumMHK, 3a kouTo | is due to circumstances for which YETTEL is
YETTEL otrosaps. responsible.

16.3.3. PasamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe
W Ha MeceYvHMs aboHaMeHT 3a Non3BaHe ca onpeaeneHun
CbITAcHO LieHoBaTta nucta B T. 16.7.

16.3.3. The amount of the onetime price for installation
and monthly subscription for use shall be determined
according to the price tariff in item 16.7.

16.3.4. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe,
KakTO M MecedyHusT aboHaMeHT 3a MOon3BaHe Ha
YcnyraTta nognexar Ha MHAEKcaLmsl, HO C He NnoBeYye oT
pasMepa Ha roguHata uHdnauusi, CbrnacHo AaHHW,
OMOBECTEHM OT HaumnoHanHusi CTaTUCTUYECKN UHCTUTYT.

16.3.4. The due remunerations shall be subject to an
annual inflation adjustment. The adjustment percentage
applicable to payments shall not exceed the annual
inflation rate, announced by National Statistical Institute
of Bulgaria.

16.3.5. (W3m., B cuna ot 03.09.2018r.) Besika npomsiHa
Ha UeHWTe, ce M3BbPLUBA MO NpeaBuaeHunst B T.5. oT
HacTosawmTe O6LM ycnoBus peg.

16.3.5. (Amended, into force as of 03.09.2018) Every
change in prices, shall be made as it is foreseen in item
5 of the present General terms and conditions.

16.3.6 (U3m., B cuna ot 03.09.2018r.) YETTEL cu
3anasBa npaBoTO €AHOCTPaHHO Aa NPOMEHS MecevHus
aboHameHT Mo T. 16.3.1.2.2. 3a uHcTanmpaHa cymapHa
MOLUHOCT  MpM  MOBUWI@BaAHe Ha UeHata 3a
enekTpoeHeprna Hag 10%.

16.3.6. (Amended, into force as of 03.09.2018) YETTEL
has the right unilaterally to change the monthly
subscription fee under item 3.1.2.2. for the installed total
power capacity when the price of the electricity is
increased with more than 10%.

16.3.7. CpokbT 3a 3annallaHe Ha mecevHus aboHamMeHT
3a nonasaHe Ha YcnyraTa e 0o 15 aHu cnep nsgasaHeTo
Ha hakTyparta, KaTo egHOKpaTHaTa LieHa 3a OTKpMBaHe
3a BCekM ODOekT ce 3annawa C MbpBUS MeceyeH
aboHaMeHT 3a Hero.

16.3.7. The time-limit for payment of the monthly
subscription fee for the Service use shall be no later than
15 days after the issuance of the invoice, whereby the
one-time installation price for each site shall be paid for
by the first monthly subscription fee thereof.

16.3.8. B ueHute no 1. 16.3.1.1. n 16.3.1.2. He e
BkntoveH O/C.

16.3.8. VAT is not included in the prices under item
16.3.1.1. and 16.3.1.2.

16.3.9. MNnawaHusaTa ce M3BbpWBAT MO 0aHKOB MbT
cpewy wuspageHn ot YETTEL cpakTypu, kouto ce
M3roTBAT M M3npawar Ao 5-TO 4Yncrno Ha meceua Ha
peanusauma Ha ycnyrata

16.3.9. Payment shall be executed by bank transfer
against invoices issued by YETTEL, which shall be
prepared and forwarded within the 5th date of the month
of service provision, as follows:
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16.3.10. HenonyyaBaHeTO B CpOK Ha dakTypa He
ocBoboxmaBa [pyecTBOTO OT 3annailaHe Ha
OBIDKMMUTE CYMU B CPOK.

16.3.10. Non-receipt of a tax invoice shall not dispense
the Company from paying in time the amounts due.

16.3.11. (M3m., B cuna ot 03.09.2018r. lNnawaHeTo ce
cuMTa 3a U3BBPLUEHO Ha gaTaTa Ha MNOCTbMBaHE Ha
cymnte no nocodeHa ot YETTEL cmeTka.

16.3.11. (Amended, into force as of 03.09.2018)
Payment shall be considered executed on the date of
receipt of the amounts to the YETTEL’s account.

16.3.12. (Msm., B cumna ot 03.09.2018r.) [lpwm
Bb3HMKHANM CnopoBe MO KOHKPETHW CyMun ce npunarat
ycnosusaTa no 1.7.13 oT HacTosAwmTe O6Lwm ycnosus.

16.3.12. (Amended, into force as of 03.09.2018) In case
of disputes arising on certain amounts, the conditions
under item 7.13 of the present General Terms and
Conditions shall be applied..

16.3.13. lNpu 3abaBa Ha nnawaHeTo oT [IpykecTBOTO ce
npunarat npowueaypute, onncaHn B Hactoswmte O6Lwm
YCIoBMS.

16.3.13. Upon delay of payment by the Company the
procedures under the present General Terms and
Conditions are applied.

16.4. TIPEKPATABAHE

4. TERMINATION

16.4.1. CbBMeCTHOTO nMon3BaHe Moxe pga Obae
npekpaTeHO OT CTPaHWUTE Ha HsIkoe OT OCHOBaHMATA,
NnocoYveHun no-aorsny.

16.4.1. The Shared collocation shall be terminated by the
parties on some of the envisaged grounds below.

16.4.1.1. (Uam., B cuna ot 03.09.2018r.) Mo npu4mHNn,
KOUTO He ca cBbp3aHn ¢ YETTEL, [dpyXecTBOTO MOXe
Ja noucka npekpaTtaBaHe Ha [lpunoxeHuneto 3a
ycnyrata no 1. 1.4.9 n npeamn n3tnyaHe Ha yroBopeHus
CpOK, ako nannatn Ha YETTEL obesweTeHne, paBHoO Ha
MecevyHus aboHaMeHT 3a ocTaTbka A0 M3TUYaHETO Ha
npeasugeHmns B MpunoxeHMeTo CPok.

16.4.1.1. (Amendment, into force as of 03.09.2018) Due
to reasons not pertaining to YETTEL, the Company may
request termination of the Appendix even prior to expiry
of the negotiated term, should it pay damages to YETTEL
that equal the monthly subscription for the remaining time
until the end of the term foreseen in the Appendix.

16.4.2. TlpekpaTaBaHe Ha CBbBMECTHOTO MOM3BaHe
npean n3TM4aHe Ha yroBOpeHUsi CPoK, ce AoMnycka camo
B cnegHuTe cnydvam:

16.4.2. Termination of the Shared collocation prior to
expiry of the negotiated term shall be allowed only in the
following cases:

16.4.2.1. o B3aMMHO MMCMEHO CbInacue Ha CTpaHuTe.

16.4.2.1. By mutual written consent of the parties.

16.4.2.2. EgHOCTpaHHO, creg — OTnpaBsHe  Ha
OBYMECEYHO MUCMEHO Mpeav3BecTne OT HSAKoS OT
cTpaHuTe.

16.4.2.2. Unilaterally, having forwarded a two-month
written advance notice by either party.

16.4.2.3. MNpu 3abaBsiHe nNnawjaHeTo Ha 3aQbIPKeHUsATa
no 1. 16.3.1 ¢ noBevye oT eanH mecey, YETTEL mnma
npaBo [ga npekpaTMu CbBMECTHOTO  MoOf3BaHe
€JHOCTpaHHO No pega Ha T. 16.4.5.

16.4.2.3. In case of delay of the payments under item
16.3.1. by more than 1 month, YETTEL shall be entitled
to terminate the shared collocation unilaterally under
item 16.4.5.

16.4.2.4. Mpwn KOHCTaTUpaHN HapyLeHus no T. 16.2.1.2,
16.2.1.6.,, 16.2.1.7., 16.2.1.8, 16.2.1.9., 16.2.25
YETTEL wma npaBo [fa npekpatu CbBMECTHOTO
nonssaHe nNpwu ycrnosusata Ha T. 16.4.2.3.

16.4.2.4. Upon established infringements under item
16.2.1.2, 16.2.1.6.,, 16.2.1.7., 16.2.1.8, 16.2.1.9,,
16.2.1.14, 16.2.2.5, YETTEL shall be entitled to
terminate the shared collocation under the terms of item
16.4.2.3.

16.4.2.5. [lpu HacTbnBaHe Ha obcToATENCTBA,
npeacraBnsiBally HENpeo4onNnMa cuna no cMMUchbna Ha
yn. 306, an. 2 ot T3 kaTto ce B3eme npeasug 1. 17 ot
HacTosawmTe O6LM ycrnoBusl.

16.4.2.5. Upon force majeure circumstances under Art.
306, Paragraph 2 of the Commercial Code, taking into
account item 17 of the present General Terms and
Conditions.

16.4.2.6. Mo cunata Ha aKkT Ha ObpXaBeH opraH unu
KOMNEeTEHTEH NpaBopa3fgaBaTesieH oprax.

16.4.2.6. By virtue of an act of Governmental body or
competent judiciary authority.

16.4.2.7. lNpwn npekpatsiBaHe Ha [loroBopa 3a B3aMMHO
CBbp3BaHe.

16.4.2.7. In case of the Interconnection Agreement
termination.

16.4.3. lNpun npekpaTaBaHe Ha CbBMECTHOTO NON3BaHe B
cnyyante HaT. 16.4.2.1 1 T. 16.4.2.2 YETTEL moxe ga
novcka, a [pyXecTBOTO € AJTbXHO Aa OKaXe MbIIHO
CbOEeNCTBME 3@ CbBMECTHO M3roTBAHE Ha rpaduk 3a
noetanHo [OEeMOHTUPAHE Ha CbOPbXEHMATa, KaTo
0oCcBOOOXaBaHETO Ce W3BbpLIBA 3a CMeTKa Ha
OpyxecTBOTO, NON3BaLLO YcnyraTa, B CPOK He MNO-Abibr
oT 2 (oBa) MeceLa, CUMTaAHO OT JaTaTa Ha M3TU4aHe Ha
NpeansBecTUETO NPU 3a4bIDKUTENTHO NMPUCHLCTBUE Ha
npegctautenn Ha YETTEL. 3a Bpemeto pfo
ocBobOXaBaHe Ce [ObMXM MeceyeH aboHaMeHT
cbrnacHo pasnopegbute Ha T. 16.3.

16.4.3. Upon termination of the Shared collocation under
ltem 16.4.2.1. and 16.4.2.2. YETTEL may request and
the Company shall be obliged to render full cooperation
for joint preparation of a time-schedule for step-by-step
disassembly of the equipment, whereby the vacation
shall be on the account of the Company using the
Service, within 2 months, as of expiration date of the
advance notice in the mandatory presence of YETTEL’s
representatives. For the time of vacating monthly
subscription shall be due, under item 16.3.

16.4.4. lpu npekpaTaBaHe oT cTpaHa Ha YETTEL B
cnyyante Ha T. 16.4.2.3., 7. 16.4.24, nnnno 1. 16.4.2.6
OT HSAKOS OT CTpaHuTe, [pyXeCcTBOTO AEMOHTMPA CBOUTE

16.4.4. Upon termination of the Agreement by YETTEL
under item 16.4.2.3, item 16.4.2.4, or under item 16.4.2.6
by either party, the Company shall immediately
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CbOpPBXEHUS He3abaBHO, npu 3a4bIDKUTENHO
npucbCcTBMEe Ha npegcrasutenn Ha YETTEL, kato 3a
BpeMeTo [Jo ocBoboxgaBaHe [ObiKM  MeceyeH

aboHaMeHT cbrnacHo pasnopegbure Ha 1. 16.3.

disassembly its equipment, in the mandatory presence of
representatives of YETTEL, whereby for the time of
vacating monthly subscription shall be due, under item
16.3.

16.4.5. 3a BCAKO HapyleHWe W HeusnblHEHWe Ha
HacToswWwMTe pasnopeabu 3a CbBMECTHO Mon3BaHe,
usnpaesHata cTpaHa wusnpawa 10-gHEeBHO MNUCMEHO
npeams3BecTue 3a NpeycraHoBsBaHe Ha HapyLLEHUETO U
OTCTPaHsiBaHe Ha NPUYUHEHUTE LLETHU.

16.4.5. For each infringement and non-performance of
the present provisions for shared use, the regular party
shall send a 10 days written advance notice on for
cessation of the infringement and remedy of the
damages incurred.

16.5. AOCTbIN OO NMOMELWEHNA M CbOPBXEHUA

16.5. ACCESS TO PREMISES AND EQUIPMENT

16.5.1. 3a nonyyaBaHe Ha OOCTbM OO MOMELLEHMS U
cbopbXeHuss Ha YETTEL, [pyxecTtBoTo cneasa Aa
YNBIIHOMOLLN HaAnNeXHo CcBOM CnyXxuTenu,
npeacTaBUTENN U NOAU3MLIAHUTENN.

16.5.2. [IpyxecTtBoTO YyBegomsaBa nucmeHo YETTEL 3a
MMeHaTa Ha ynbfHoMouweHuTe no T. 16.5.1. nuua, He
Nno-KkbCHO OT 2 (gBa) paboTHM OHM  npeau
ocblUecTBsiBaHe Ha gocTbna. o uaknyeHune, B criydan
ye obcrtoaTtencrteata He MO3BoONsiBAT  TakoBa
yBeaoMneHne ga 6bae ocurypeHo B MOCOYEHMST CPOK,
OpyxecTtBoTO yBegomsisa ypes TenegoHHo
NO3BBbHSABAHE, UMK MO APYr NPU3HaT OT CTPAHUTE HaYMH
(enmexTpoHHa nowa unu dakc), YETTEL 3a umeHata Ha
ynbiHOMOLEeHUTe NMo T. 16.5.1 n1ua, He No-KbCHO OT (2)
[Ba 4aca npeau oCblUEeCTBsBaHe Ha JOCTbNAa.

16.5.3. [JoctTbn Ha YyMNbJHOMOLWEHWTE nuua [Jo
nomMeLleHusi 7] CbOpPBXEHUSA Ha YETTEL,
npegHasHayeHn 3a MOHTMpaHe Ha obopyaBaHe Ha
LpyxecTtBOTO, ce ocbllecTBsBa camo npu
€[JHOBPEMEHHOTO HanM4umne Ha cnegHnTe yCrioBus:
16.5.3.1. ogobpssaHe oT YETTEL Ha cnucbka ¢ nuuara
noT. 16.5.2.;n

16.5.3.2. nuuaTa ca MHCTpPYKTUpaHu 3a 6e30MacHOCT Ha
Tpyaa ot YETTEL mn ca 3anos3Hatu C TexHU4YeckuTe
M3NCKBaHMSA W MNpaBunaTa 3a OOCTbM B crpagure Ha
YETTEL; n

16.5.3.3. nuuata ca nognucanu Aeknapauus 3a
HepaanpocTpaHsiBaHe Ha NoBepUTENHa nHdopmaums no
obpaseu, npegoctaBeH oT YETTEL.

16.5.4. MNMpegcrasutenu Ha [pyxecTBOTO, NpeMunHanu
npes npoueaypara no 1. 16.5.3, nonyyaBart 4oCTbN Npu
cnegHuTe yCroBus:

a) B paboTHM OHW — B paMKuTe Ha HOPManHoTo paboTHO
Bpeme (9.00-17,304.).

0) B n3BbHpaboTHO Bpeme — U3MYECKkUM AOCTbM €
Bb3MOXEH MNpuU W3BbHPEOHW cuTyaumm u cneg
TenedOHHO MO3BbHSBAHE OT CTpaHa Ha [lpyecTBOTO
Han-marnko 2 yaca npeau npegocTtaBsiHe Ha AOCTbN.
16.5.5. [JocTbnbT 4O MOMELUEHUS U CLOPBXKEHUS Ha
YETTEL Ha ynbnHomolleHuTe oT [pyXecTBOTO nuua ce
OCblLEeCTBsIBa CaMO B NPMUCHLCTBMUE Ha NpeacTaBuUTEN Ha
YETTEL. [JocTbn OO NOMELLEHUATA U CbOPBbXKEHUNATA
6e3 npucbctBne Ha npeacrtasutenn Ha YETTEL ce
[onycka caMmo C M3PUYHOTO MUCMEHO pa3nopexiaHe Ha
onpasomoLueHute cnyxutenn Ha YETTEL.

16.5.1. To obtain access to YETTEL premises and
equipment the Company shall duly authorize its stuff,
representatives and sub-contractors.

16.5.2. The Company shall notify YETTEL in writing of
the names of the authorized persons under item 16.5.1.,
within 2 working days prior to the actual access. As an
exception in case the circumstances do not allow such
notification to be made within the specified term, the
Company shall notify YETTEL by a telephone call or
another method, recognized by the parties (email or fax)
about the names of the authorized persons under item
16.5.1., within two (2) hours prior to the actual access.

16.5.3. The authorized persons shall access YETTEL the
premises and equipment, designed for installation of
Company equipment, only upon simultaneous availability
of the following conditions:

16.5.3.1. Approval of the list of people under item 16.5.2.
by YETTEL

16.5.3.2. The persons are instructed by YETTEL on labor
safety and got acquainted with the technical
requirements and the rules for access to YETTEL
premises, and

16.5.3.3. The persons have signed declaration for non-
disclosure of confidential information according to a
sample-form provided by YETTEL.

16.5.4. Representatives of the Company, who obtained
clearance under item 16.5.3 shall obtain access under
the following conditions:

a) In working days: during the normal working hours
(09:00-17:30 hrs.).

b) In non-working days: physical access shall be possible
in force majeure and after a telephone call by the
Company at least 2 hours prior to provision of the access.
16.5.5. The access to YETTEL premises and equipment
of the persons authorized by the Company shall be
carried out only in the presence of a representative of
YETTEL. Access to premises and equipment in the
absence of representatives of YETTEL shall be granted
only with the explicit written decision of the YETTEL
authorized representatives.

16.6. Ycnosus 3a npegoctaBsaHe Ha OM3NYECKO MSACTO B
oTaeneHu nnowu B nomewieHnst Ha YETTEL

16.6. Conditions for provision of physical space in
separate areas in YETTEL’s premises

16.6.1. Ypes Tasm ycnyra ce npegoctaBa (pn3nyecko
MACTO B 00o0cobeHn nomewleHnss Ha YETTEL 3a
pasnonaraHe Ha KOMYHUKaLMOHHO obopyaBaHe Ha
OpyxecTBOoTO, oOcCUrypsiBa ce enekTpo3axpaHBaHe,
KnuMmatmsauusa M JOCTbM A0 [MOMELEHNEeTo Ha
ynbIIHOMOLEHN oT [pyXecTBOTO nuua.

16.6.1. With this service physical space in separate
premises of YETTEL is provided for installation of
communications equipment of the Company, power
supply, airconditioning and access to the premises for
authorized personnel of the Company is also provided.
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OcHoBHUTE eneMeHTV Ha YcnyraTa ca:

16.6.1.1. OcurypsiBaHe Ha MSACTO 3a pasnofiaraHe Ha
KOMYHMKaUMOHHOTO obopyaBaHe Ha [pyxecTtsoTo B 19”
wkadoBe Ha YETTEL. CtaHgapTHMAT pa3mMep Ha wkad,

M3non3eBaH 3a pas3deTHu Hyxan e 197 wkad
(800/600/2000Mm).
16.6.1.2. OcurypsiBaHe Ha pes3epBupaHo

enektposaxpaHeaHe ~220VAC/380VAC

16.6.1.3 OcurypsiBaHe MNON3BaHETO Ha 3a3eMUTENHMU
WHCTanauuu.

16.6.1.4 OcurypsiBaHe Ha NOXXapon3BecCTsiBaHe.
16.6.1.5. OcurypsiaHe Ha TemnepaTypa U BNaXHOCT B
noMeLleHneTo, KOUTO CbOTBETCTBAT Ha obwuTe
ycrnoBuss 3a pabota Ha cbopbxeHusata (General
Operation Conditions) n pa ca B CbOTBETCTBME C
BOC4973-81, 51C4974-81 n B4C4975-81.

16.6.1.6. OcurypsiBaHe Ha KOHTponuMpaH JocTbn Ao
NMoMeLLEeHMETO 3a CbBMECTHO MON3BaHe .

16.6.1.7. OcurypsiBaHe Ha Bb3MOXHOCT 3a AOCTbM A0
NMOMeLLEHNETO Ha YMbIHOMOLEHM OT [pyXecTBOTO
nuua c npuapyxuten ot ctpaHa Ha YETTEL v cbrnacHo
npouegyparta 3a 4oCTbi.

Main elements of the service:

16.6.1.1. Provision of space for installation of
communications equipment of the Company in 19”
cabinets property of YETTEL. The standard size of a
cabinet, used for planning purpose is 19" cabinet
(800/600/2000mm).

16.6.1.2. Provision of
~220VAC/380VAC

16.6.1.3. Provision of grounding systems usage.

reserved power supply

16.6.1.4. Provision of fire alarm.

16.6.1.5. Provision of temperature and humidity in the
premises, which are according to the general conditions
for operation of the equipment and are in accordance
with BDS4973-81, BDS4974-81 and BDS4975-81.

16.6.1.6. Provision of controlled access to the collocation
premises.

16.6.1.7. Provision of access for authorized by the
Company personnel with supervision from YETTEL’s
side and according to the procedure for access.

16.6.2. JonbnHMTENHN ycnosud

[JonbnHuTenHute ycrnoBusi nossonsasaT
YOOBNETBOPSIBAHETO Ha ChNeuuanHu W3UCKBaHUS Ha
,Elpy)KeCTBOTO M Morat ga pgonwvrBaTt, 4YaCTUYHO WA
n3u4ds10 ga 3aMeHAT oTAaenHn enemMeHTn Ha ycnoavaa
3a 3a CbBMECTHO nosi3aBaHe, cbrn. 7. 16.6.1.

[JonbnHuTenHurte YyCNnoBuA BKIO4YBarT:

OcurypsiBaHe (N0 W3KMOYEHME) HA MOCTOSIHHOTOKOBO
3axpaHBaHe —48V npu Hanuune Ha TexHu4Yecka
Bb3MOXHOCT, npu cnegHuTe ycrnoBusi -
NOCTOSIHHOTOKOBO 3axpaHBaHe — 48V ce npepocTass
npu 3asiBka 3a obLla KOHCYMMpaHa MOLLHOCT 3a BCUYKM
CbOpPBXEHUA Ha [JpyXecTBOTO;

B edHo nomelleHne ce MoHTUpa obopyaBaHe Ha
HAKOMNKO NpeanpuaTus

16.6.2. Additional conditions

The additional conditions allow for servicing special
requirements by the Company and can be added,
replace partially or in full separate elements of the
collocation conditions under item 16.6.1.

The additional conditions include:

Provision (as an exception) of DC power supply -48V
when there is technical possibility, under the following
conditions - -48V is provided if there is a request for the
total consumed power of all Company’s equipment.

Equipment of several Companies is installed in one
separate premises.

16.7. LleHoBa nucTa 3a CbBMECTHO Non3saHe

16.7. Collocation pricelist

16.7.1. EQHOKpaTHa ueHa 3a OTKpMBaHe:

16.7.1.1 ueHa 3a wusrpaxgaHe Ha 19” wkadose B
nomeLLeHve, NpMBeAeHO BbB BUA yA00EH 332 CbBMECTHO
non3BaHe:

16.7.1. One-off fee
16.7.1.1. price for construction of 19" cabinets in
premises, brought into suitable for collocation conditions:

3a wkad

3a 1/2 wkadp 3a 1/4 wkadp

LeHa nB..

3070.16

1535.08 767.54

MNpn pasnonaraHe Ha obopyaBaHe kpaTtHO Ha xU,
ueHatano 1. 16.7.1.1 ce onpegens nponopLMOHariHo Ha
ueHata Ha Y4 wkad. (1/4 =10U)

When installing equipment multiple of xU, the price under
16.7.1.1. in determined proportionally to the price of 4
cabinet (1/4 =10 V)

16.7.1.2 ueHa 3a npegocTtaBssHE Ha MNOCTOSIHHO
3axpaHBaHe 48V B noMeLleHNs 3a CbBMECTHO Noni3BaHe

16.7.1.2. price for provision of DC power supply 48V in
the collocation premises:

VHCTaNMpaHa MolHocT, W go 1000 no 2000 go 3000 Jo 3500
3a wkad, ne 2902.15 4933.66 7696.51 8566.22
3a 1/2 wkad, nB 1451.08 2466.83 3848.26 4283.11
3a 1/4 wkad, ne 725.54 1233.42 1924.13 2141.55

32




Open

16.7.2. Mece4yeH aboHaMeHT 3a nona3saHe

16.7.2. Monthly fees

16.7.2.1 3a nogapbxka M obcnyxBaHe  Ha
CbOpPbXEHUSITA U MOMELLEHMETO 3a CbBMECTHO
nonsBaHe

16.7.2.1. for maintenance and servicing of the equipment
and the collocation premises

3a wkad 3a 1/2 wkadp 3a 1/4 wkadp

YETTEL ueHa nB. 6

50.00 325.00 162.50

Mpn pasnonaraHe Ha obopyaBaHe kpaTHO Ha xU,
ueHata no 1. 16.7.2.1. ce onpefensa nponopumoHanHo
Ha ueHaTta Ha V4 wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.2.1. in determined proportionally to the price of V4
cabinet (1/4 =10 U)

16.7.2.2. 3a MHCTannpaHa MOLLHOCT

16.7.2.2. for installed power

W nesa
500 64,79
700 90,70
900 116,61
1100 142,53
1300 168,44
1500 194,36
1700 220,27
1900 246,18
2100 272,10
2300 298,01
2500 323,93
2700 349,84
2900 375,75
3100 401,67
3300 427,58
3500 453,50

17. HENPEOOOJIUMA CUNA

17. FORCE MAJEURE

17.1. Bcska egHa OT cTpaHUTE HE HOCW OTrOBOPHOCT
npeg pgpyrata, KoraTo He € M3NbfHWNa CBoe
3agbimkeHne no [loroBopa, nopagu HacTbMBaHe Ha
HenpeogonvmMa cuna.

17.1. Any of the parties shall not be liable to the other
party in case of non-performance of its obligation under
the Agreement because of force majeure occurrence.

17.2. OG6cTodATencTBa OT Henpeogonuma cuna
BKITOYBAT, HO HE Ce OrpaHu4aBarT fo: (a) 3eMeTpeceHus,
HaBOOHEHMS, MOXapu Unn Apyrn npupoaHn GeacTeums,
enngemuu; (6) BoHa, peBontouns, BbCTaHne, OYHT nnm
Opyrv rpaxgaHcku cbobuTusl, MpPOU3BOACTBEHU WU
apyrv aBapuu; (B) akT Ha KOMMNETEHTEH Obp)KaBeH,
perynatopeH, agMUHUCTpaTUBEH Unu cbaebeH opraH,
ype3 KOMTO MOXe fa ObOe BPEMEHHO CMPSHO UIK
npekpaTeHo M3nbiHeHneTo Ha Joroeopa.

17.2. The event of Force Majeure, shall include but shall
not be limited to: (a) earthquakes, floods, fires or other
natural disasters, epidemics; (b) war, revolution,
insurrection, rebellion or other civil disorder, industrial or
other breakdowns; (c) act of a competent state,
regulatory, administrative and court authority under
which the performance of the Agreement can be
suspended or terminated.

17.3. CTpaHaTta, KOSITO € 3acerHaTa OT Henpeogonuma
cuna, TpsibBa He3abaBHO [Oa yBeAOMM Jpyrata B
nnucMeHa ¢popma 3a npegnonaraemmte nocrneavum ot
HenpeogonMmarta cuna, KakTo M OTHOCHO OYakBaHaTa
NPOOBLIMKUTENHOCT Ha  HEBBb3MOXHOCTTA Cu  fa
M3NbITHABA CBOW 3a4bInkeHMs no [loroBopa KakTo v ga
npegoctasn ceptudumkaT 3a gopcmaxkop ot BTTI.

17.3. The party that is affected by force majeure event
should immediately notify the other party in writing about
the presumptive consequences from the force majeure
as well as about the expected duration of its impossibility
to perform its obligations under the Agreement and
should provide a force majeure certificate from BCCI.
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17.4. Ako B pesyntaT Ha HenpeogonuMma cuna
U3MbJIHEHMETO Ha 3a4bIMKEHUSATa Ha HAKOS OT CTpaHuTe
€ camo 4aCTM4YHO 3acerHarto, TO Tasu cTpaHa we obae
OTroBOpHa 3a n3nbJyiHeHne Ha 3agbJDKeHNATa, KOUTO HE
Ca 3acerHaTv OT HenpeogonMMara cuna.

17.4. In case as a result of the force majeure the
performance of the obligations of any party shall only be
partially affected this party shall be responsible for the
performance of the obligations not affected by the force
majeure.

17.5. Bcsko HeusnbnHEHO 3aAablikeHne, 4YneTo
HEU3NbIIHEHME Ce Ob/HKM Ha Henpeogonuma cuna,
TpsibBa ga ce m3nbfHKM OT 3acerHartata CTtpaHa wWwom
KaTo CTaHe Bb3MOXHO, cnen npekpaTaBaHETO Ha
Henpeogonumarta curna C U3KMYeHWe Ha crydauTte,
Korato nogobHO M3MbIIHEHWE HE € Beye MpakTU4ecku
OCbLIECTBMMO UNN He ce n3nckea ot gpyrata CtpaHa.

17.5. Each unfulfilled obligation due to the force majeure
should be fulfiled by the affected party as soon as
possible after the remedy of the force majeure except
where such a remedy is not possible or is not required by
the other party.

17.6. Ako Henpeogonumarta cuna NpoabShKM NoBeye oT
3 (Tpn) Meceua OT gaTaTta Ha MMCMEHOTO YBe4OMIIeHNE
no T1.17.3. U He e nogageHo cbobOLleHMe 3a
npekpaTsBaHe Ha [OEWCTBMETO Ha Hemnpeogonvmara
cuna, kKaTo cbllaTa He [aBa Bb3MOXHOCT Ha
3acerHaTata CTpaHa ga MsnmbfHABa 3agb/PKEHUATaA Cn
M3UAN0 MM YacTUMYHO, TO cnen U3TUYaHEeTO Ha TOo3wn
nepvoa, HesacerHatata OT HenpeogonuMmara cuna
CtpaHa uma npaBo ga npekpatu [Jorosopa. 3a ToBa €
Heobxogmmo nocnegHata CtpaHa ga gage 30-OHeBHO
NUCMEHO NMpeau3BecTMe Ha gpyraTta crnep U3Tuy4aHeTo
Ha 3-meceudHusi nepuod. AKO HesacerHataTta cTpaHa He
npekpaTu HacToALWMS HoroBop, 3acerHaTute
3agbiokeHuss  TpsibBa ga OboaT  M3NbfHEHUM OT
3acerHatata oT HenpeogonumaTta cwuna CrtpaHa,
KONKOTO € Bb3MOXHO MO-CKOPO cred NpuKYBaHe Ha
OEencTBMETO Ha Henpeodonumara cuna, ¢ U3KrnoveHue
Ha crnyvauTe, Korato NoAo6GHO M3MbIIHEHNE HE € Beye
Bb3MOXHO, UMK He ce n3nckBa ot gpyrata CTpaHa kato
He3acerHaTuTe 3adbiDKEHUs Le npoabikat ga ce
M3NbIHABAT, CbIMacHo ycrnosusaTa Ha [Jorosopa.

17.6. If the force majeure continues for more than 3
/three/ months as of the date of the written notification
under item 17.3. and there is no confirmation from the
affected party that the force majeure or the effect of force
majeure, has been remedied and the affected party has
been unable to fulfill its obligations in whole or in part,
then after the expiry of this period, the other party has a
right to terminate the Agreement with a 30 /thirty/ days
written notice to the other party. If the unaffected party
does not so terminate this Agreement, the affected
obligations should be performed by the affected party
except where the remedy of the force majeure is not
possible or is not required by the unaffected party, and
the unaffected obligations shall continue to be performed
pursuant to the terms of the Agreement.

18. OTTOBOPHOCT

18. RESPONSIBILITY

18.1. Bcsika cTpaHa MoxXe aa npeTeHanpa obesuieteHne
3a BpeaW, MNPUYMHEHM  OT  YMULISIEHW  UIK
HenpeanasnuMeu Oencteuss wnu OGesgenctens  Ha
JpyraTta cTpaHa, npu ycrioBue 4ye ToBa obe3lleTsBaHe
HAMa Oa HaaxXBbpIis OENCTBUTENHUTE U Mpekn Bpeau
Taka, KakTo ca onpegenexHu B 4n. 82 ot 3akoHa 3a
3a4bJDKEHUATA U JOrOBOPUTE.

18.1. Each party may claim indemnification for either
willful damages or damages as a result of negligent
actions or actions or inactions on behalf of the other
party, provided that this indemnification shall not exceed
the actual and direct damages as laid down in art. 82 of
Agreement and Obligations Law.

18.2. VckaHnata 3a obeslleTeHne crnegsa ga 6baat
npeasiBeHN Ha apyraTa cTpaHa B nMcMeHa dopma no
Bb3MOXHOCT 00 ABaHageceTr (12) wmeceua oOT
HacTbMNBaHe Ha BPEOOHOCHOTO CbOWTME, HO He no-
KbCHO OT U3TUYaHe Ha NpUIoXXnMmna aBHOCTEH CPOK.

18.2. Indemnification claims shall be given to the other
party in writing, if possible, up to 12 /twelve/ months from
the occurrence of the damaging event if possible but not
later than the expiration of the applicable by law term.

19. NOBEPUTENHOCT U CUTYPHOCT

19. CONFIDENTIALITY AND SECURITY

19.1. Bcsaka cTpaHa noema 3agbrkeHue npeq gpyrata
CTpaHa f[da TMONIOKM BCUYKM  YCUNUST  HEMHUTE
pPbKOBOOUTENU U CNYXUTENW Aa onaseaTt TanHaTa Ha
noBepuTenHaTa WHgopmMauus, KOSTO CTpaHuMTe ca cu
pa3MeHUnn Unun e ctaHana TsXHoO A0CTOsiHMe nNpeaun, no
BpeEMe unu crieq ckniovBaHe Ha [loroBop v ga He s
paskpuBart. [NoBepuTenHata uHopmaunsa Moxe aa ce
paskpvBa Ha W3NbJHWATENW, KOUTO CE€ HamupaT B
[OrOBOPHN OTHOLLEHUS CbC CTpaHUTE MPU YCroBMe Ye
npeau ga nonydat nogobHa WHgopMaumsi, BCUYKM
M3NbMHUTENN NOeMaT 3agbiPKEHWE 3a OrnasBaHe Ha
noseputenHata wuHdopmMaums. UHdpopmaumaTa,
npefocTaBsiHa Ha TakaBa TpeTa CTpaHa TpsibBa ga ce

19.1. Each party shall be responsible before the other
party to make all efforts its managers and employees to
preserve the secret of the confidential information which
the parties have exchanged or it has become known to
any party before, during or after the Agreement
conclusion and not disclose it. Confidential information
may be disclosed to contractors in contractual relations
with the parties, provided that all contractors undertake
the obligation to preserve the confidential information
before they receive it. Information submitted to such third
party must be restricted to that part only to that is directly
necessary to the third party for the performance of its
contractual obligations.
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orpaHMyaBa camMO A0 OHasM 4acT, KOATO e
HEenocpeacTBeHo HeobxoduMma Ha TpeTaTa cTpaHa 3a
U3MbIIHEHWE HA JOTOBOPHUTE i 3a4bIMKEHUS.

19.2. MNpaBunata no 7. 19.1 ce oTHacAT 3a nepwuog,
KOWTO 3arnoysa OT JaTaTa Ha pas3kpuBaHe uUnm yaHaBaHe
Ha noBepuTenHaTta nHopmMaumsa n npogbikasa 5 (neT)
roAvHK crief gataTta Ha npekpartsiBaHe Ha [lorosopa.

19.2 The rules under item 19.1 shall refer to a period that
starts from the date information is disclosed or has
become known and shall continue for a period of 5 years
after the Agreement termination.

19.3. C noanuceaHeTo Ha [loroBopa, CTpaHuTe
JeknapypaT M ce 3agb/pkaBaT  fa  cnaseat
pasnopendbute Ha OEWCTBALLOTO 3aKOHOOATENCTBO Ha
Penybnvka bBbnrapusa, BknouutenHo 3akoHa 3a
€NeKTPOHHM CcbobLleHMsi, 3akoHa 3a 3aluTa Ha
NNYHUTE OaHHW, aKTOBETE MO NpuniaraHeTo nm.

19.3. By signing the Agreement the parties declare and
shall be obliged to preserve the provisions of the
legislation of the Republic of Bulgaria, inclusive the Law
on Electronic Communications and Personal Data
Protection Act, and the secondary legislation on their
implementation.

19.4. CtpaHuTe ce 3agbmkaBaT Oda npeanpuemat
BCUYKM HEOOXOOMMWU MEpKM, BKIIOYUTENTHO OEWNCTBUS
un/unn 6e3gencTBusa, rapaHTupalum GesonacHocTTa U
OCyeTsiBAaHETO Ha BCsika MNOTeHUMarHa OmnacHOCT 3a
XMBOTa M 30paBETO Ha CBOUTE CIyXWUTenu, paboTHULM
M notpebutenn BBB Bpb3Ka C U3MNbIIHEHWE Ha
3agbinkeHudaTa cv no [lorosopa n O6LwuTe ycrnosus, u B
YACTHOCT BbB Bpb3Ka C TEXHMYECKOTO obesneyaBaHe n
PYHKUNOHNPAHETO HA TEXHUYECKUTE ChOPBXKEHUS W
obopyaBaHe, BKMYUTENHO B TOYKMTE 3a B3aMMHO
CBbp3BaHe.

19.4. The parties shall be obliged to take all necessary
measures inclusive actions and/or inactions that
guarantee the security and avoid any potential risk for the
life and health of its employees, workers and users in
relation to the performance of the obligations under the
Agreement and the General Terms and Conditions,
particularly in relation to the technical provision and
functioning of the technical facilities and equipment
inclusive in the points of interconnection.

19.5. Pasnopenbute Ha Tasu 1. 19 He ce oTHaAcAT A0
MHpopMaumsi, KOSATO:

19.5. The provisions of this item 19 shall not be
applicable to information that:

19.51. e wnu crTaBa o0OLWECTBEHO [JocTossHUe
He3aBMCMMO OT AENCTBUATA Ha cboTBeTHaTa CTpaHa;

19.5.1. is or becomes public knowledge, regardless of
the actions of the respective party.

19.5.2. e un3BecTtHa Ha cboTBeTHaTa CTpaHa npeau
BMNM3aHeTO B cuna Ha [orosopa;

19.5.2. the respective party has been aware of prior to
the signing of the Agreement;

19.5.3. e paskputa N0 cunata Ha HOPMATUBEH,
agMUHUCTpaTUBEH, cbaebeH nnv gpyr nogobeH akT.

19.5.3. has been fully disclosed on grounds of a
legislative, administrative, court or other similar act.

19.6. Korato wMexagy cTpaHuTe e nognucaHo
CnopasymeHue 3a KOH(MAEHUMANHOCT 3a Uenute Ha
[oroBopa, npuoputeT wumaT  pasnopenbute  Ha
Cnopa3yMeHMeTo 3a KOHUAEHUNANHOCT.

19.6. When there is a Non-disclosure Agreement signed
between the parties for the purposes of the Agreement,
the Non-disclosure Agreement shall have priority.

20. \SMEHEHMA U AONBIIHEHUA HA OTOBOPA
3A B3AMMHO CBBHP3BAHE

20. AMENDMENTS AND SUPPLEMENTS OF THE
INTERCONNECTION AGREEMENT

20.1. Bcska egHa cTpaHa MoXe ga npepgnara no BCAKO
BpeMe U3MeHEHWe W/unu AoNbiHEHWE Ha AencTBaLus
[oroBop 3a B3aMMHO cCBbp3BaHe No peda Ha T. 20,
OCBEH aKO He € W3pWMYHO NpeaBuAEH APYr PexXuM B
HacToswmTe O6wm ycnosus w/wunu Jorosopa.

20.1. Each party may propose at any time amendment
and/or supplement of the effective Interconnection
Agreement under the rules of item 20, unless something
else is foreseen in the present General Terms and
Condition and/or the Agreement.

20.2. WckaHeTo 3a u3MeHeHWe Wu/unu AoNbriHEeHne
cnegea ga Obae MOTMBMPaAHO M MPeAoOCTaBeHO Ha
gpyrata cTpaHa B nucMeHa dopma. [IBeTe cTpaHu
nperoBapsaT Jo6pPOCHBECTHO C Orrnef MOCTUraHeTo Ha
cnopasymMeHMe 33 CbOTBETHOTO W3MEHEHMEe U
[OMbIIHEHME B ONTUMASTHO Pa3yMeH M KpaTbK CPOK.

20.2. The request for amendment and/or supplement
should be motivated and submitted to the other party in
writing. Both parties shall negotiate in good faith with a
view to achieving an Agreement on the respective
amendment and supplement within optimally reasonable
and short period of time.

20.3. B cniyyan 4ye cTpaHuTe He NoCTUrHaT cbrrnacue no
MUCKaHeTO 3a MW3MEeHeHue wu/vunu JonbiHEeHue, ce
npunara T1.25 ,CnopoBe mexagy cTpaHute”.

20.3. In case no Agreement is reached between the
Parties regarding the request for amendment and/or
supplement item 25 ,Disputes between Parties” shall

apply.

20.4. AKO HSKOSI OT CTpaHWUTE UCKa fa NPeanoXu HoBa
ycnyra, 0O KOATO OOCTbMNBT LWe Ce OCbLLeCTBM npes
uHTepdenca Ha CBbp3BaHe, Tasn CTpaHa TpsibBa Aa
HanpaeBn MOTMBUPAHO TMUCMEHO nNpeasiokeHne [o
apyrata cTtpaHa. Cnen ToBa [JBeTe CTpaHu ce
JoroeapsaT, kKato nposieABaT gobpa Bond  3a
peanu3npaHeTo Ha HoBaTa ycnyra, B Chnyyam u4e
OCBLUECTBSIBAHETO Ha ycnyrata € 06eKTMBHO Bb3MOXHO

20.4. In case any of the parties is willing to offer a new
service, the access to which is to be provided through the
connection interface, this party has to make a motivated
proposal to the other party in writing. After that the two
parties shall agree on the execution of the new service in
good faith in case the execution of the service is
objectively possible and mutually beneficial according to
the discretion of both parties. In case no Agreement is
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M  B3aVMMHOUW3rOOHO, KOETO Cce TMpeueHsiBa no
YCMOTPEHMe Ha BCsAKka OT cTpaHuTe. B cnyvan Ha
HernocTuraHe Ha cbrnacue cnej UW3BbpLUBaHE Ha
npeLieHkaTa no NpeaxogHOTOo n3peyeHue, npunara ce T.
25 ,CnopoBe mexay ctpaHute” oT HacToswmte O6wmn
yCnoBus.

reached after the performance of the assessment under
the sentence above, item 25 ,Disputes between Parties”
to the present General Terms and Conditions shall apply.

20.5. Bcnyku nameHeHus 1 gonbnHeHns Ha [JoroBopa ce
0POPMAT MUCMEHO (KaTO AOMbIIHUTENHN CNOPa3yMeHMUs
kbM [loroBopa) n ctaBaTt HepasgernHa yacT oT Hero. B
cnyya Ha npoTUBOpeYne Mexay OONbIAHUTENHO
cnopasymeHve u [JoroBopa, C MpeauMMcTBO LWe ce
non3sa AOMbJIHUTENHOTO Copa3yMeHne

20.5. All amendments and supplements to the
Agreement shall be prepared in writing /as additional
Agreements to the Agreement/ and shall be an
inseparable part of it. In case of a contradiction between
the additional Agreement and the Agreement, the
additional Agreement shall prevail.

20.6. YETTEL wnma npaBo ga oTpasu npeanoxeHa ot
OpyxecTBoTO  NpoMsAHa  4pe3  U3MEHeHue  Ha
HacTtoawmTe OOwwm ycnosus. B TO3M cnyvam He ce
W3roTBAT M NoanuceaTt AOMbAHUTENHM cnopasyMeHus
KbM [Joroeopa.

20.6. YETTEL can include proposed by the Company
amendment by amending the present General Terms
and Conditions. In this case no additional Appendixes to
the Agreement shall be made.

21. ©ISBMEHEHMA U AONBIIHEHUA HA OBLUUTE
ycnoBsus

21. AMENDMENTS AND SUPPLEMENTS OF THE
GENERAL TERMS AND CONDITIONS

21.1. (U3m., B cuna ot 03.09.2018r.) N3meHeHus wu
[onbrHeHUsA Ha HacToswmTe O6LwmM ycnosms moraT aa
OboaT HanpaBeHn no wuHuumatmea Ha YETTEL c
€JHOMECEYHO TMUCMEHO npeamsBecTMe [0 BCUYKM
apyxectBa, ¢ kouto YETTEL nma nognucaxm [lorosopu
3a B3aMMHO CBbp3BaHe, N0 peda Ha TbpProBCKUS 3aKOH,
OCBEH aKkO He e W3pWYHO NpeaBuAEH APYr pexuMm B
HacToswmTe O6WK ycnosus u/unu Jorosopa.

21.2. (M3m., B cuna ot 03.09.2018r.) B cnyyan 4ve
nNpeanoXeHNTe N3AMEHEHNS ca B CrieacTBME Ha MPOMSIHA
Ha OEencTBallOTO 3aKOHOAATENICTBO UM NpomsxoxaaT
OT MVHMUMATMBA WM pELUEHME Ha KOMMNETEHTEH
ObpXaBeH opraH, TO Te BMAM3aT B Cuna CYMTaAHO OT
jartarta, npeasuieHa B CbOTBETHMS aKT.

21.1. (Amended, into force as of 03.09.2018)
Amendments and supplements of the General Terms
and Conditions shall be made on YETTEL'’s initiative with
a 1 (one) month notice to all Companies, with which
YETTEL has signed Interconnection Agreements in
accordance with the Commercial Law, unless unless
something else is foreseen in the present General Terms
and Condition and/or the Agreement.

21.2. (Amended, into force as of 03.09.2018) In case the
proposed amendments are the result of amendments to
the current legislation or are the result of an initiative or
decision of a competent state authority, they enter into
force as of the date, foreseen in the state act.

22. MPEKPATABAHE HA 1OFOBOPA

22. AGREEMENT TERMINATION

22.1. JloroBopbT ce npekpaTsBa:
22.1.1. N0 B3aMMHO MUCMEHO CbrflacMe Ha CTpaHuTe;

22.1.2. (N3m., B cuna ot 03.09.2018r.) ¢ egHOCTpPaHHO
NACMEHO YBedOMIMEeHWe, Korato paspelleHueTo 3a
nonssaHe Ha Homepa oT HHI1 wnu 3a nonssaHe Ha
pagnoyecTOTeH CnekTbp Heobxoamm 3a onepupaHe Ha
MobunHaTta TenedoHHa Mpexa Ha HAKOSA OT CTpaHuTe e
OTHETO WNWM MpeKpaTeHO C BNSA3b/1 B CWMa akT Ha
KOMMEeTEHTEH OpraH 1 He € 3aMEeHEHO C ApYyro TakoBa;
22.1.3. Cc eOHOCTpPaHHO TMUCMEHO eAHOMEeCeYHO
npegmssectve OT CcTpaHa no [orosopa, npu
HacTbnBaHe Ha cbbuTne no T. 17, NpPU NOMNOXEHNE Ye
cbOUTMETO NpaBu U3NbHEHNETO Ha [JoroBopa u3usno
HEBBH3MOXHO 3a CPOK MO-AbMNbr OT TPW MeceLa;

22.1.4. npu npekpatsBaHETO C nNUKBMZAUMA WK
005IBABAHETO B HECLCTOSATENHOCT Ha CTpaHa Mo
[oroBopa.

22.1.5. C eOHOCTpaHHO  OBYMECEYHO  MUCMEHO
npegmseBectue, otnpaseHo Ao gpyrata CrtpaHa, cneg
u3TMdyaHe Ha cpoka no [oroBopa, B CbOTBETCTBUE C
OencTBaLloTo 3aKOHOAaTerNCTBO.

22.1.6. (Usm., B cuna ot 03.09.2018r.) B criyyan Ha
TEXHUYECKn npobrieM, Kakto U HEBB3MOXHOCT 3a
npefocTaBsgHe  Ha  ycnyrata  BCNEeACTBME  Ha

22.1. The Agreement could be terminated:

22.1.1. on grounds of a mutual Agreement reached
between the parties in writing;

22.1.2. (Amended, into force as of 03.09.2018) by
unilateral notification in writing in case the permission of
any of the parties for use of numbers form the NNP, or
use of spectrum needed for operation of a mobile
telephone network is withdrawn or terminated with an act
of a competent public authority, and another act is not
issued, and the act is in force.

22.1.3. by unilateral one-month notification in writing by
any party to the Agreement in case of an event
occurrence under item 17 provided the event prevents
the Agreement performance in full for a period of time
longer than three months;

22.1.4.in case of liquidation and declaring of insolvency
of any of the Agreement parties;

22.1.5. by a two month unilateral written notice by a party
under the Agreement, served after expiry of the initial
term under the Agreement, in accordance to the current
legislation.

22.1.6. (Amended, into force as of 03.09.2018) in case of
a technical problem, as well as inability to provide a
service due to Force Majeure according to item 17.6.,
which cannot be fixed in a period of 3 months.
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HenpeoaonMma curna cbrnacHo 1.17.6., Kouto He 6baar
OTCTPaAHEHW B TPUMECEYEH CPOK.

22.2. [enctBaw, [oroBop Mexay CTpaHuTe He ce
npekpaTsiBa, B Crydan Ye paspeLlleHNETO Ha HAKOS OT
CcTpaHuTte 6boe  3aMecTeHo  OT  PaBHOCTOEH
afMWHUCTPATMBEH akT, NO curaTa Ha KOWTO CTpaHaTta
npoabrkasa Aa MMa cbluma obem npaBa M HOBUSA akT
He Hanara OOMbMAHUTENHU orpaHuyeHus,
HECBBMECTUMU C YNpaxHABaHETO Ha npasBata U
n3NbiHEHWe Ha 3aabkeHuaTa no [loroeop.

22.2. An effective Agreement between the parties shall
not be terminated in case the permission of any of the
parties is replaced by another equivalent administrative
act, under which the party continues to have the same
volume of rights and the new act does not impose
additional restrictions that are in compatible with the
exercise of the rights and the performance of the
obligations under the Agreement.

22.3. lNpekpaTsiBaHETO MM U3TU4aHeTo Ha [lorosop, no
KakBaTo M ga OMro npuyvHa, He caHupa HapylleHusiTa
Ha HeroBuTe yCrnoBus OT HAKOSA OT CTpaHuTe n He BNnsie
MO HMKaKbB HauMH BbpXy NpaBaTa, 3agbiDKeHusTa U
oTroBopHOoCcTTa Ha CTpaHuTe, BB3HWKHANM npegu
npekpaTsBaHeTO WM WM3TUYAHETO Ha Cpoka Ha
[oroBopa.

22.3. The termination or the expiry of an Agreement for
any reason shall not rectify the violations of its conditions
by any of the parties and shall not influence in any way
over the rights, obligations and responsibility of the
parties, which have arisen before the termination or the
expiry of the term of this Agreement.

224 Bcsaka OT CTpaHuTe npu NpekpaTsiBaHe Wn
u3TM4yaHe Ha pgencrtsaw, no mexgy um [orosBop ce
3agbikaBa Aa Bb3CTaHOBWM Ha ApyraTa B Han-kpaTkus
Bb3MOXEH CpOK, HO He no-kbcHO oT 40 gHu cnef
npekpaTtaBaHe Ha [lJoroBopa, AbImKMMUTE CyMu (ako nma
Takvea), npeannaTeHu No JOroeBopa B nepuoga crnej
HEeroBoToO M3TWYaHe, OCBEH aKO CTPaHWTE M3PUYHO U
NMMCMEHO He ce JOroBOPST ApYro.

22.4 Each of the parties in case of termination or expiry
of the effective Agreement shall be obliged to restore to
the other party, but not later than 40 days following the
termination of the Agreement, the due sum /if there are
any/, paid under the Agreement to the other party in the
term after its expiry, except if otherwise is explicitly and
in writing agreed between the parties.

23. PA3BAJIAHE HA JOIrOBOPA

23. CANCELLATION OF THE AGREEMENT

23.1. lNpu n3BbpLluBaHe Ha CbLLECTBEHO HApYLLUEHUE MO
HoroBopa, O6WMTE yCroBUS UNU NPUIOXEHMATA KbM
Hero, OCBEH B CcllyyauTe Ha Henpeogonvma cuna,
u3npaeHaTa CTpaHa uma npaeo ga passanu [lorosopa c
OTNpaBsHe Ha  YeTUPUMHAOECETOHEBHO  MUCMEHO
npegussectune. Pa3sanaHeTo Ha [loroBopa HacTbnBa C
N3TUYaAHETO Ha CPOKa Ha NPeau3BeCcTUEeTO NpKU ycrnoesme
Yye HapyweHueto He Obae NpeycTaHOBEHO W
BPEAOHOCHUTE MYy NOoCcrneauLm, B Criyvyan Yye nva Takvmea,
He ObOaT OTCTpPaHEHW B CPOKA Ha NPean3BECTUETO.

23.1. In case of performance of a Material breach under
the Agreement, the General Terms and Conditions, and
the Annexes to it, except in the cases of force majeure,
the non-defaulting party shall have the right to cancel the
Agreement by sending a fourteen-day written
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the violation has not stopped and its
damaging consequences are not removed within the
period of the notification.

23.2. B cnyyan ye He e Hanuue xunoTtesaTta no 1.23.1, a
WMEHHO M3BBLPLUEHOTO HapyLUEHWE HE € CbLLECTBEHO,
n3npaBHaTa cTpaHa criefsa [a yBe4OMMW HeM3npaBHaTa
CTpaHa 3a KOHKPETHOTO HEU3MbITHEHO 3a4bIMKEHME M Aa
M 0afe noaxodsly Ccpok 3a usnbnHeHwe. B cnyyain, ye
HeusnpaBHaTa CTpaHa He M3NbIHN 3a4bIMKEHNETO CU B
JageHua 1" MoAgxoddl, CpoK no  nNpeaxogHoTo
n3peyeHune, n3npasHaTa cTpaHa MMa npaso fa pasBanu
[oroBopa c oTnpaBsHe Ha €OHOMECEYHO MNUCMEHO
npegmssectme. PasansHeTo Ha [loroBopa HacTbnBa ¢
N3TUYAHETO Ha CPOKa Ha NPeau3BeCcTUETO NpPU ycrnoBme
Ye 3aObJPKEHMETO He ObAe M3Nb/IHEHO B CPOKa Ha
npean3BecTmeTo.

23.2. In case that the hypothesis of item 23.1 is not met,
i.e. the violation made is not a material one, the non-
defaulting party shall inform the other party about the
concrete non-performed obligation and to give it a
suitable period of time for its execution. In case that the
defaulting party does not fulfill its obligation within the
given suitable period of time under the previous
sentence, the non-defaulting party shall have the right to
cancel the Agreement by sending a one-month prior
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the obligation is not executed within the
term of the notification.

23.3. MNpekpaTaBaHeTo unu passansHeTo Ha [oroBopa
He npaBu HeOEeWCTBUTENHW NpaBaTa M 3adbiDKeHUsITa
Ha CTpaHuTe, NOPOAEHM A0 AaTaTa Ha npekpaTaBaHeTo
unu paspansHeTo Ha [loroBopa. HesaBucumo OT (pakta
Ha nMpekpaTaBaHe uWnM pasBansHe Ha [orosopa,
CTpaHuTe ypexaaTt (bMHaHCOBUTE OTHOLLEHWSI MOMeEXay
CW, NMOpodeHM [0 pAartaTa Ha npeKkpaTsaBaHETO WIu
pasBansHeTo, CbrNacHo knayaute Ha [Jorosop.

23.3. The termination or the cancelation of the
Agreement does not null the rights and obligations of the
Parties, arisen to the date of the termination or
cancelation of the Agreement. Notwithstanding the act of
termination or cancelation of the Agreement, the parties
shall settle their financial obligations due until the date of
the termination or cancelation pursuant to the
Agreement.

23.4. Mpun npekpaTaBaHe unu pasBansHe Ha [orosopa
BCSIka CTpaHa MMa npaBoTo, Npu HeobxoauMOocCT, cneq
npeaBapuTenHo  CbrnacyBaHe W BuHarM  cneg
3annawiaHe Ha BCUYKUM ABbIDKMMW OT Hes CbINacHo

23.4. Upon termination or cancelation of the Agreement
each of the Parties, if needed, and after preliminary
coordination and always after payment of all outstanding
amounts due by it under the Agreement and in the
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[oroBopa cymMu 1 B NpUCBLCTBMETO Ha NpeacTaBuTenu
Ha gpyraTta cTpaHa, ga Brese B obekTuTe Ha gpyrata
CTpaHa, 3a da wu3BbpwM HeobxoaumuTe paboTn no
npekbCcBaHe Ha BPb3KUTE U Aa AeMOHTupa cobcTBeHa
TEXHUKa, CbOPBXEHNS N YCTPOWCTBA (ako MmMa TakuBa).
3a V3BbPLIEHUTE AENCTBUS CE€ CbCTaBAT ABYCTPAHHU
NMCMEHW NPOTOKOMMN.

presence of representatives of both parties, shall enter
the sites of the other Party to do the necessary work for
terminating the connections and taking away its own
equipment and devices (if there are any). For the
activities done bilateral written protocols shall be drawn

up.

24. BPEMEHHO CMNMWPAHE U3NBJIIHEHMETO HA
SAOBINKEHUA HA U3MNPABHATA CTPAHA NO
OOroBoOPA

24. TEMPORARY SUSPENSION OF PERFORMANCE
OF OBLIGATIONS OF THE NON-DEFAULTING
PARTY

241. WNsnpaBHaTa cTpaHa MOXe C MUCMEHO
npegmasBecTue oTnpaBeHo go gpyrata CtpaHa ga cnpe
BPEMEHHO W3MbJ/IHEHMETO Ha 3adbiDKEHUsiTa CU Mo
HoroBopa [o oTcTpaHsBaHe Ha HapyweHueto. C
npeav3BecTMeTO M3NpaBHaTa CTpaHa JaBa MOAXOAsALL
CpOK 3a OTCTpaHsiBaHe Ha HapyLlieHueTto. 3npaBHaTa
CTpaHa MOXe Jda Crnpe BPEMEHHO W3MNbIHEHNEeTO Ha
3agbrxeHusata cu no forosopa, O6wmTte ycnosus u
NPUNOXeHNATa KbM HEro Npu ycTaHOBSABaHE Ha:

24.1.1. (UNam., B cuna ot 03.09.2018r.) CuctemMHo
HapyLueHue |,

24.1.2. (Hos, B cuna ot 03.09.2018r.) B xunotesara Ha
T.12.2.

24.1.3. CblLLEeCTBEHO HapyLUEHME.

24.1.4. (M3m., B cuna ot 03.09.2018r.) B cnyyan ue
HapyLEeHWeTO NPoabIKM U Cned M3TUYaHe Ha cpoka no
T. 24.1, BTOpO u3pedveHue, MsnpasHata CTpaHa uma
npaso ga passanu [JoroBopa no pega Ha T. 23.1, 6e3 ga
AaBa npeaBuaeHMs TaM CPOK 3a OTCTpaHsABaHe Ha
HapylweHueTo. [NpeaxoaHoTo U3peyeHre e NpUNoXmnmvo,
Korato W3BbPLIEHOTO HapyweHne e CbluecTBEHO
HapyweHnune unn CnuctemHo HapyLueHe no cMUchIa Ha
Horosopa, O6LmMTe yCroBms 1 NpUNoXeHUaTa KbM Hero.
242. B cnyyan Ha YyCTaHOBEHO HapylleHue Ha
pasnopeabaTta Ha T. 4 no-rope, usnpasHaTa cTpaHa uva
npaBo He3abaBHO Oa orpaHnyn Wunu cnpe BXxogdAwmns
KbM Mpexata cu Tpaduk no [loroBopa, 3a KOeTO BbB
Bb3MOXHO HaW-KpaTbK CPOK yBeJoMsiBa HeusnpasHaTa
CTpaHa KakTo wwunu pa passanu [oroBopa no
npaeunara Ha 1. 23 ot, O6wuTe ycnosus.

24.3. B cny4aii Ha 3abaBa npu 3annailaHe Ha AbIkuma
Cyma, He3aBMCMMO OT MNPOABLIDKUTENHOCTTA  Ha
3abaBata, KakTO W He3aBWCMMO OT HanMyneTo Ha
€BEHTyalnHn Hecbrnacusi, CBbp3aHu C OTYMTAHETO Ha
Tpachmka ¥ npogbrirkaBaliyM CMNopoBe, HanuuMe unu
cbMHeHue 3a AT, TMoBukBaHus ¢ maHunynupaHa CLI
wunu nNpuv HanuuMe Ha OTKa3 3a MpeacTaBAHETO Ha
rapaHumsi (CbOTBETHO [OEen03uT), HEMoAHOBSABAHE WIM
HenpeacTaBsHETO Ha rapaHuus (CbOTBETHO AEMNO3wT) B
CpOK, M3npaBHaTa CTpaHa uma npaBo He3abaBHO Aa
orpaHvyM wu/vnu cnpe BXOZSAWMS KbM MpexaTta Ccu
Tpacmk no [oroBopa, 3a KOETO BbB Bb3MOXHO Hai-
KpaTbK CPOK yBe4OMSsIBA Heu3npaBHaTa CTpaHa, KakTo
nw/vnn ga passanu [loroBopa no npasunara Ha T. 23 OT
Horosopa, O6LmTe yCrnoBunsa n NpUnoXeHnsTa KbM Hero.

24.1. The Non-Defaulting Party can with a written notice
to the other Party temporarily suspend the performance
of its obligations under the Contract until the time of the
rectification of the violation. With the notice the Non-
Defaulting Party shall provide a reasonable term in which
the other Party shall take the necessary steps to correct
the non-performance. The Non-Defaulting Party shall be
entitled to suspend temporarily the performance of its
obligations under the Agreement, the General Terms and
Conditions, and the Annexes to it in the following cases:
24.1.1. (Amended, into force as of 03.09.2018)
Systematic Violation.

24.1.2. (New, into force as 0f 03.09.2018 ) the hypothesis
in item 12.2.

24.1.3. Material Breach.

24.1.4. (Amended, into force as of 03.09.2018 ) In case
of Violation lasted after the expiration of the period
specified in item 24.1, second sentence the Defaulting
Party has a right to terminate the Agreement under item
23.1, without providing the Violation remedy deadline
provided therein. The previous sentence is applicable
when the offense was a significant breach or Systematic
violation under the Agreement, the General Terms and
Conditions, and the Annexes to it.

24.2. In case that a party establishes that the other party
performs a breach of the regulation of item 4 above, the
non-defaulting party has the right immediately to restrict
and/or stop the incoming to its network traffic, where
informs the defaulting party in the shortest possible term
as well as to terminate the contract following the rules of
item. 23 of the General Terms and Conditions.

24.3. In case of a delay of payment of due amounts,
regardless of the term of the delay, as well as regardless
of any eventual differences regarding the accounting of
the traffic and ongoing disputes, existence or doubt for
AIT, calls with CLI manipulation and/or in case of a denial
or failure to renew or provide a guarantee (deposit) in due
time, the non-defaulting party has the right immediately
to restrict and/or stop the incoming to its network traffic,
where informs the defaulting party in the shortest
possible term, as well as to terminate the contract
following the rules of item. 23 of the Agreement, the
General Terms and Conditions, and the Annexes to it.

25. CMTOPOBE MEXLOY CTPAHUTE

25. DISPUTES BETWEEN PARTIES
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25. CnopoBeTe Mexay CTpaHuTe BbB Bpb3ka C
Horoeopa, O6WnTE yCrnoBmst U NpUsoXKeHUsaTa KbM HEFO
ce ypexgaart no nbTs Ha nperosopuTe. NMpn HenocTuraHe
Ha cbrnacue B CpPoOK OT 2 (ABa) Mecela crnef oTnpaBeHo
NMUCMEHO WCKaHe 3a paspellaBaHe Ha chnopa, BCsika
CTpaHa MOXe ga oTHece cnopa 3a pewaaHe oT KPC, a
cneq ToBa M 3a pasrnexpaHe W pelaBaHe  oT
KOMMNEeTEeHTHNA 6'bJ'IFapCKVI cbAa.

25. The disputes between the parties in relation to the
Agreement, its appendixes and the General Terms and
Conditions shall be settled by means of negotiations. In
case that an Agreement is no reached within a period of
2 /two/ months after delivering a written request for
solving the dispute, each party may refer the dispute for
discussion and solving by the competent Bulgarian court.

26. MPUNOXNMO NPABO

26.APPLICABLE LAW

26. 3a BCUYKM U3PUYHO HEypedeHU BbMPOCU OTHOCHO
CKITIOYBAHETO, TbIMKYBAHETO WM M3MbIHEHNETO Ha
[oroBopa ce npwnara gencTBallOTO 3aKOHOAAaTeNcTBo
Ha Penybnuka Bbnrapus.

26. For all issues regarding the conclusion, interpretation
or performance of the Agreement, which are not settled
explicitly, the Bulgarian legislation in force, shall apply.

27. APYTU PA3NOPEOBU

27. OTHER PROVISIONS

27.1. OTKa3bT Ha HSAKOSI OT CTpPaHWUTE Aa Tbpcu NpaeaTta
CM 3a KaKBOTO 1 Aa 6uno HapyLleHve Ha agpyraTa cTpaHa
UNn HenpunaraHe Ha HAKOe OT ycrnosusiTa Ha [Jorosopa
He MOXe Ja Ce cyMTa 3a OTKa3 OT MnpaBa 3a BCUYKM
OCTaHanM HapyleHus Ha CbLIOTO YCnoBMe Wi Ha
koeTo 1 ga 6uno apyro ot ycnosuaTa Ha Jorosopa. 3a
ha O0bae BanuaeH oTka3a OT NpaBa cnedBa da 6bae
HanpaBeH NMCMeHO 1 ga 6bae nognucaH oT nmue, KOeTo
npeAcTaBnsiBa cTpaHaTta, KoaTo M3BbPLUBA OTKas3a.

27.1. The waiver of any of the party to seek its rights for
any breach of obligation, performed by the other party or
failure to enforce, any term or condition of the Agreement
shall not be construed as a waiver of all rights in case of
all other non-performances or a waiver of any other
breach of the same or any other term or condition of the
Agreement. No waiver shall be valid unless it is in writing
and signed on behalf of the party making the waiver.

27.2. B cnyyan Ha npoTuBopevne Mexay HactoswuTe
Obwn ycnoBWst M nognucaHus mexagy CTpaHuTe
[Horosop, npeaMmMmcTBo MMa JoroBopbT

27.2. In case of a conflict between the present General
Terms and Conditions and the Agreement signed by the
parties, the Agreement has priority.

27.3. M3am.,, B cumna ot 03.09.2018r.) CtpaHute
CbCTaBAT CMMCHK C fiMuaTta 3a KOHTaKT, KOWTO CbabpXa
UmeHaTa, AMbXKHOCTM, TernedoHn W agpecu Ha
ereKkTpoHHaTa nola Ha cboTBeTHUTe nuua. CTpaHuTe
ce 3agblKaBaTt ga akTyanuaupar cnvicbka ¢ nuuara 3a
KOHTaKT B pamkuTe Ha 3 OHM cnepj HanpaseHaTa
npomsaHa. C uen wn3barBaHe Ha HegopasyMeHus U
3abaBsiHe B 06MeHa Ha nHdopmMaLumsa 1 JOKYMEHTU, Npu
usnpailaHe Ha nNMcMa Mo enekTpoHHa nowia cTpaHuTe
ce 3agbIpkaBaT Aa M3nons3ear U BKoyaTt dyHKumsATa 3a
noTBbpPXXAaBaHe Ha MofyyaBaHe Ha nNUCMO MO
enekTpoHHata nowa. CbobweHudatra ce cuutar
nonydeHn OT gaTtata Ha NOTBbpXAEeHWeTo 3a
nonyyaBaHe MMCMOTO MO eNIeKTPOHHA MoLua.

27.3. (Amended, into force as of 03.09.2018) The parties
create a list of contact persons which include the names,
positions, phone numbers and email addresses of the
people. The parties are obliged to update the list with the
contact persons in a 3-days period after the change was
made. In order to avoid misunderstandings and delay in
the exchange of information and documents, when
sending emails the parties are obliged to use and enable
the delivery confirmation function of their email. The
messages are considered received as of the data of
delivery confirmation of the email.

27.4. OcseH ako B [loroBopa unu B O6wunte ycnosus
M3pMYHO He ce npeaBwkaa QOpyro, npaBata BbPXY
WHTenekTyanHata cobCTBEHOCT OcTaBaT npuTexaHue
Ha cTpaHaTa, cCb3gana wnu  npuTexasawa
coBCTBEHOCTTa MM, KaTo HULLO OT [loroBopa He MoXe Aa
Ce cumTa 3a NpexBbprisHe UNu nMueH3MpaHe Ha npasa
Ha WHTenekTyanHata coOCTBEHOCT OT egHaTa Ha
apyrarta cTpaHa.

27.4. Except if otherwise provided for in the Agreement
or the General Terms and Conditions, the intellectual
property rights shall remain with the party created or
holding them, whereby nothing in the Agreement may be
considered as assignment or licensing of intellectual
property rights from the one party to the other.
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NPUNOXEHMUE Ne 2
CMUCBK C AOKYMEHTHU 3A LIENTUTE HA
AOroBAPAHE HA BBAUMHO CBbP3BAHE

APPENDIX Ne 2
LIST OF DOCUMENTS, REQUIRED FOR THE
PURPOSE OF AN INTERCONNECT AGREEMENT

1. YpoctoBepeHue 3a akTyanHO CbCTOsIHME Ha
OPYXECTBOTO — opuruHan;

2. OpyxectBeH gorosop Ha APYXECTBOTO;

3. (Uam.,, B cuna ot 03.09.2018r.) [dokymeHT 3a
pernctpaums no 304C Ha OPY>XXECTBOTO - konue;

4. AgmuHucTtpatmBHM cBegeHus 3a APYXKECTBOTO
(nMua 3a koHTakTWM, TenedoHn, e-mail agpecw,
KOMMEeTeHUUN);

5. (Mam., B cuna ot 03.09.2018r.) PaspelueHue 3a
non3BaHe Ha WHAMBWAOYyanHO OrpaHWYeH onpegerieH
pecypc HoMepa U1 KoraTto € NpuioXmMMo paganoyecToTeH
cnekTbp, NnpegoctaseH Ha APYXECTBOTO;

6. CnpaBka 3a obopoTa 3a nocnegHute 3 (TpW) roavHmn
Ha OPYXECTBOTO (B cny4an 4e ca no-manko ot 3,
crpaBkaTa ce npegocTass 3a TAX);

7. [okasatenctBa 3a uHaHcOBa CTabOMMHOCT Ha
OPY>XECTBOTO c ornea Ha n3nbiiHEHWE Ha Aoroeopa
N HaAAMNEXHO U3NbITHEHME Ha 3a4bIMKEHMATA NO Hero;

8. [okasatenctea 3a TexHu4yecka obeanevyeHocT Ha
OPY>XECTBOTO c ornea Ha nanbiIHEHWE Ha 4OroBOpa;
9. (M3m., B cuna ot 03.09.2018r.) Konue oT rogunwHus
fanaHC n OT4yeT 3a MnpuxoauTe U pasxogute 3a
npeaxogHute 3 roamHmn Ha JPY>XECTBOTO - noanucaH
W nognevaTtaH Ha BCska CTpaHuua (B crniydan 4e ca no-
Marko oT 3, cnpaBkaTa ce NpefaocTaBs 3a TAX) BEOHO C
OAWNTHUTE OOKMagu, ako roguHnst (OMHaAHCOB OTYET €
Oun oguTUpaH UNu e noanexarn Ha 3agbIPKUTeNeH oanT
CbIMacHO NPUOXKUMOTO 3aKOHOAATENCTBO;

10. HotapmnanHo 3aBepeHO U3PUYHO MBIHOMOLLHO Ha
npeactasnasawms APY>XXECTBOTO B nperosopuTe;
11. (Wam.,, B cuna ot 03.09.2018r.) HagnexHo
nognucaHo [lpunoxeHne 3a npucbeguHsiBaHe Ha
OPY>KECTBOTO kbm npoueaypata no nNpeHOCUMOCT
Ha reorpadyCku Unmn MobunHn Homepa;

12. OnncaHne Ha TexHU4eckoTo obopyaBaHe, C KOEeTo
pasnonara APY>XXECTBOTO 3a uenute Ha B3aMMHOTO
CBbp3BaHE W W3MbJIHEHWE Ha porosBopa (Mons Aa
YyTOYHMTE 32 BCSKa Mpexa);

13. OnucaHue OTHOCHO nNpPEeanoOYMTaHMs HauuH Ha
B3aUMHO CBbp3BaHe (MSICTO Ha CBbp3BaHE, MPOTOKOMU
Ha CBbp3BaHe, KanauuTeT Ha NMHMUTE 1 Ap.) - Monsa aa
YyTOYHMTE 32 BCAKA MpeXa 1 ycnyra;

14. lNMporHo3a 3a Tpaduka, reHepupaH OT MpexaTa Ha
OPY)XECTBOTO «kbm Mpexata Ha METTEN
BBbJITAPUNA“ EAL 3a nbpBute p[Ba Meceua oOT
OEeNCTBMETO Ha 4OroBopa — MOJiS 4a YTOYHUTE 3a BCsika
Mpexa U ycnyra;

15. baHkoBa pedepeHumsa oT obenyxBawaTa 6aHka, ve
OPY>KECTBOTO e KOpeKTeH KIWeHT, BanugHa KbM
Ha4yanoToO Ha MNPEroBOPHUSA MNPOLEC MO B3aMMHOTO
CBbp3BaHe;

16. [eknapauunsa OTHOCHO roTOBHOCTTA Ha
OPY>XECTBOTO pga npegoctasu feno3ut unv 6aHkosa
rapaHums 1 pasMmepa Ha Ta3u rapaHums/aoenosunT;

17. KpaTka aHoTaumsa 3a pocerawiHata AeWHOCT Ha
OPY>XECTBOTO, WU3SACHSIBALLA HEroBUTE TEXHUYECKMU
Bb3MOXHOCTH;

1. A certificate of good standing of the COMPANY —
original;

2. Memorandum of association of the COMPANY;

3. (Amended, into force as of 03.09.2018) VAT
registration documents of the COMPANY — a copy;

4. COMPANY’s administrative data (contact people,
phone numbers, e-mail addresses, competences);

5. (Amended, into force as of 03.09.2018) An
Authorisation for use of an individually assigned scarce
resource numbers and when applicable spectrum,
granted to the COMPANY by CRC;

6. COMPANY’s turnover information for the last three
years (In case the company has been functioning for less
than three years, the information is given for the active
time);

7. Evidence of financial stability of the COMPANY to
enforce the contract and perform the duties properly;

8. Evidence of technical security of the COMPANY to
enforce the contract;

9. (Amended, into force as of 03.09.2018) A copy of the
COMPANY’s annual balance sheet and the report on
profits and losses for the previous 3 years - signed and
stamped on every page (In case the company has been
functioning for less than three years, the information is
given for the active time) together with the audit reports,
if the annual balance was audited or is supposed to be
audited according to the applicable legislation;

10. A power of attorney, certified by a notary, for the
representative of the COMPANY during the negotiations;
11. (Amended, into force as of 03.09.2018) Duly signed
Appendix on the accession of the COMPANY to the
Geographic or Mobile numbers portability procedure;

12. A description of the technical equipment available to
COMPANY for interconnection and execution of the

contract (please, specify for each IC contract —
m2f&m2m);

13. Description on the preferred method of
interconnection - point of interconnection,

interconnection protocols, lines capacity, etc. (please,
specify for each network and service);

14. A forecast on the traffic and the type of traffic
generated by COMPANY’s network to YETTEL
BULGARIA’s network for the first two months of the
contract (please, specify for each network and service);

15. A bank reference from COMPANY’s service bank
that the company is a loyal customer, valid as of the start
of negotiations process for interconnection;

16. A declaration on the readiness of COMPANY to
provide deposit or bank guarantee and the amount of the
guarantee/deposit;

17. A brief historical annotation of the COMPANY’s
company, explaining its technical capabilities;
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18. YpocTtoBepeHue OT cCbAa OTHOCHO dhakTa, 4e
OPY>XECTBOTO He e B NpoM3BOACTBO MO NMKBUAALUS
N HECBCTOATENHOCT;

19. YpgoctoBepeHue OT CTpaHa Ha nuuara,
npeactasnasawm OPY>XXECTBOTO, 4ye He ca nuwieHn
OT NPaBOTO [a U3BbPLUBAT TbProBcka AENHOCT;

20. MoanucaHo cnopadymeHve 3a KOHOUOAEHLMAaNHoOCT ¢
YETTEL.

21. (Hoe, B cuna ot 03.09.2018r.) [llpouenypa 3a
TexHu4ecka noaapbxka Ha [pyxecTBOTO

18. A court certificate showing that COMPANY is not in
procedure on liquidation and bankruptcy;

19. A certificate by the people representing the
COMPANY that they are not deprived of the right to
perform commercial activities;

20. A signed confidentiality Agreement — NDA, with
YETTEL.

21. (New, into force as of 03.09.2018) Maintenance
support framework of the Company.




NPUNOXEHMUE Ne 3
N3NMUTAHUA HA CUTHANTU3ALUA No.7 (MTP & ISUP)
APPENDIX Ne 3
TESTS FOR SIGNALING NO.7 (MTP & ISUP)

1. PU3NYECKU CNON
Ha dmauyeckm cnom - koHdpurypaumata Ha PCM TpaktoBete E1 (2 Mb/s) G.703/G.704 e B pexum C KOpeKLMs Ha
rpewwkn CRCA4.

2. MTP LEVEL 2 TESTS (CCITT Q.781)

TecT TEST ITEMS

No

1. LINK STATE CONTROL - EXPECTED SIGNAL UNITS/ORDERS
1.1% INITIALISATION (POWER UP)

1.2% TIMER T2

1.5*% NORMAL ALIGNMENT: CORRECT PROC (FISU)

1.29 DEACTIVATION DURING LINK IN SERVICE

3. TRANSMISSION FAILURE

3.1* TRANSMISSION FIALURE

8. RECEPTION AND TRANSMISSION CONTROL (BASIC)
8.1* MSU TRANSMISSION AND RECEPTION

3. MTP LEVEL 3 TESTS (CCITT Q.782)

1.
SIGNALLING LINK MANAGEMENT
1.1* FIRST SIGNALLING LINK ACTIVATION
1.2* SIGNALLING LINKSET DEACTIVATION
1.3* SIGNALLING LINKSET ACTIVATION
2 SIGNALLING MESSAGE HANDLING
2.4.1 LOAD SHARING WITHIN A LINKSET — ALL LINKS AVAILABLE
2.5.1 LOAD SHARING BETWEEN TWO LINKSETS
3 CHANGEOVER
3.1 CHANGEOVER INITIATED AT ONE SIDE OF A LINKSET (COOQO <--> COA)
4 CHANGEBACK
4.1 CHANGEBACK WITHIN A LINKSET
5. MANAGEMENT INHIBITING
7.1.1 INHIBITION OF A LINKSET - AVAILABLE LINK
7.1.2 INHIBITION OF A LINKSET - UNAVAILABLE LINK
6. SIGNALLING LINK TEST
12.1 AFTER ACTIVATION OF A LINK

4. LEVEL 4 ISUP TESTS - VOICE SERVICE (CCITT Q.784)

1. CIRCUIT SUPERVISION
1.3.1.1* | CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (PARTNER SENT,
YETTEL RECEIVED)
1310 CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (YETTEL SENT,
T PARTNER RECEIVED)
132 1* CIRCUIT BLOCKING/UNBLOCKING - BLO (PARTNER SENT, YETTEL
T RECEIVED)
1.3.2 0% CIRCUIT BLOCKING/UNBLOCKING - BLO (YETTEL SENT, PARTNER
T RECEIVED)
1323 BLOCKING FROM BOTH ENDS; REMOVAL OF BLOCKING FROM ONE
END (FIRST YETTEL THEN PARTNER)
2. NORMAL CALL SETUP - ORDINARY SPEECH CALLS
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, 51+ | CALLED ADDRESS SENDING - EN BLOCK (INITIATED BY YETTEL THEN
- BY PARTNER)
31+ | SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
> INDICATIONS IN ACM (INITIATED BY YETTEL THEN BY PARTNER)
SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
2.32* | INDICATIONS IN ACM, CRG , ANM (INITIATED BY YETTEL THEN BY
PARTNER)
534+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
CALL (YETTEL INITIATED)
o35+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
o CALL (YETTEL RECEIVED)
3. NORMAL CALL RELEASE
3.2 CALLING PARTY CLEARS BEFORE ANSWER
3.3* CALLING PARTY CLEARS AFTER ANSWER
3.4% CALLING PARTY CLEARS AFTER ANSWER
4. UNSUCCESSFUL CALL SETUP
4.1 VALIDATE A SET OF KNOWN CAUSES FOR RELEASE
- DAILING OF UNALLOCATED NUMBER
- ALL CIRCUITS BUSY TO DESTINATION NETWORK
- CALLED SUBSCRIBER BUSY
- NO ANSWER FROM THE CALLED PARTY

5. LEVEL 4 ISUP TESTS - FAX & UDI

5.1 3.1 kHz Audio

51.1 FAX TRANSMISSION/RECEIPTION
5.2 64 Kbps Unrestricted

52.1 DATA/VIDEO CALL

6. SUPPLEMENTARY SERVICES

6.1 NUMBER PRESENTATION SUPPLEMENTARY SERVICES

6.1.1 CALL FROM YETTEL TO PARTNER — CLIP ACTIVE FOR B-PARTY
6.1.2 CALL FROM PARTNER TO YETTEL — CLIP ACTIVE FOR B-PARTY
6.1.3 CALL FROM YETTEL TO PARTNER — CLIR ACTIVE FOR A-PARTY
6.1.4 CALL FROM PARTNER TO YETTEL — CLIR ACTIVE FOR A-PARTY
6.1.5 CALL FROM YETTEL TO PARTNER — COLP ACTIVE FOR A-PARTY
6.1.6 CALL FROM PARTNER TO YETTEL — COLP ACTIVE FOR A-PARTY
6.2 CALL FORWARDING SUPPLEMENTARY SERVICES

6.2.1 Ga CALLS Pa CFU Gb

6.2.2 Ga CALLS Pa CFENR Gb

6.2.3 Ga CALLS Pa CFB Gb

6.2.4 Ga CALLS Pa CFU Pb

6.2.5 Pa CALLS Ga CFU Pb

6.2.6 Pa CALLS Ga CFNR Pb

6.2.7 Pa CALLS Ga CFUR Pb

6.2.8 Pa CALLS Ga CFB Pb

6.3 CALL HOLD & CONFERENCE SUPPLEMENTARY SERVICES

6.3.1 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.2 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.3 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.4 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.5 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.6 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.3.7 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.8 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.4 CALL BARING SUPPLEMENTARY SERVICES

6.4.1 Ga HAS INCOMING CALLS BARING; Pa CALLS Ga

Open
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MpunoxeHue Ne 4
OBE3IMNEYABAHE U NOAOPBIXKA HA YCIIYTATA

Appendix Ne 4
SERVICE PROVISION AND MAINTENANCE
SUPPORT OF THE SERVICE

1. Mpouenypu 3a TexHu4ecka nogapbXKKa Ha ycnyrata

1.1. PerynspHu goknagu

Joknagn 3a npeactaBsHETO MoraT da Ce M3BbpluBaT 3a
BCEKW MWHan KaneHgapeH Mecel, He Nno-KbCHO OT 15-Tusg
OeH Ha cnepBawwma mecel ot gsete Ctpanu. Joknagute,
HanpaBeHW Hakpas Ha TpumeceyveTo, nonyroaneTo u
rogmHaTa e cbabpxaT Npernes Ha kKa4ecTBOTO CbOTBETHO
3a MuHanoTo TpuMmeceuve, MoOnyrogMe Wnu roguHa.
Hoknagute n JoroBopute ce pa3ameHAT mexagy CtpaHute u
Ce aHanuaupar OT TEXHUTEe OTOPU3NPaHM NPeacTaBUTENN.
PerynspHute goknagum cbaobpxarT:

» TeHgeHuunTe B Tpadpmka 3a nscnegsaHns nepvoa.

* MngnkaTopuTe 3a Ka4ecTBO 3a M3cnenBaHus Nepyoa.
 [pyra nHdopmaumsa 3a NpeactaBsHETO N Bb3HMKHaNMTe
npobrnemMmn ¢ kKa4ecTBOTO B M3CMeABaHNA Nepunoa.

1.2. Pamka Ha TexHu4eckaTa nogapbxka B YETTEL

TexHnyeckaTta nopgapbkka B YETTEL o6xBawa (a)
npouenypa 3a ynpasrieHne Ha HenanpaBHoCTH, (6) BpemeBu
rpaduk 3a pegosHa NoAAPbHKKA, (B) M3UCKBAHWSA, OTHACALLN
Ce 10 U3BECTUS 3a U3BLHPEAHM CUTyaLun.

O6LwmM [OroBOPEHOCTMU:

1.2.1. (MN3m., B cnna ot 03.09.2018r.) YnpaBneHue Ha
HEN3nNpPaBHOCTM

CtpaHnute Tpsaba aa ogobpaT MNMpoueaypa 3a oTCTpaHsiBaHe
Ha HeM3npaBHOCTMTE, OCHOBaBalla Ce Ha MpuHUMMa Ha
EovHHa Toyka 3a koHTakT. B pamkute Ha Tasu npoueaypa
Bcaka CTpaHa e 3agbipkeHa ga yBegomu gpyrata CTpaHa
3a BCSAKaKBO OTKIIOHEHME OT 3ajafeHuTe napaMeTpu Ha
ycnyrata, HabnwgaBaHO OT CbOTBETHaTa cTpaHa Mo
B3aMMHOTO CBbp3BaHe. [lpyraTa cTpaHa TpsibBa ga noeme
OTCTpaHsIBAaHETO Ha Heu3npaBHOCTTa B pas3yMeH BpeMeBM
nepuos. HukakBuM npaBa 3a AWPEKTHU WU UHOWPEKTHU
obes3leTeHnss He ca MpUEMNMBM 3a Te3u Cryyau, ako
HEeM3npaBHOCTTa € NpemaxHaTa B CbriacyBaHUsi BpeMeBU
nepuog.

HeusnpaBHOCT 03Ha4aBa BCSIKO CbOMTME WM cUTyauus,
KoraTo ycnyrata e npekbCHaTa, BIOWEeHa unu e nog
3annaxata ga 6bae npekbcHaTa WM ga ce Browu B
paMKMTe Ha MpexaTa M MO-KOHKPETHO B €fiEMEHTUTE,
yyacTBalLM B U3rpaxgaHeTo U noaapbkkaTta Ha ycnyrure,
npoustuyalym ot ToBa MpunoxeHune.

1.2.2. OcurypsiBaHe Ha Ka4yecTBOTO.

Bcska cTpaHa e oTroBopHa 3a ocurypsiBaHe Ha KayecTBOTO
Ha ycnyruTe, npoustnyawym ot [lorosopa, KOUTo ce Hamupar
B 06XBaTa Ha TEXHUSA KOHTPOI:

» 3agbmkeHne Ha [JpyXecTBOTO € Aa OCUrypu YCMneLHOTO
usrpaxxgaHe Ha ycnyrute, npousTMyawmM OT  ToBa
Mpunoxexnne kbM ToOYKUTE Ha B3aMMHO CBbp3BaHe Ha
YETTEL n ga nogcurypu craHgapTM3vMpaHO KayecTBO Ha
rnaca;

» 3agbmkeHne Ha YETTEL e ga u3nbnHW YCMELWHOo Te3n
Yenyrm v ga ocurypu npuvemsiMBo KavyecTBO Ha rraca B
paMKuTe Ha HerosaTta mpexa.

1. Procedures for Maintenance support of service

1.1. Regular reporting

Performance reports may be carried out for each past
calendar month, not later than 15th day of the next
month by both Parties. Reports made at the end of
quarter, half-year and year shall contain Quality review
for the past quarter, half-year and year respectively.
Reports and reviews are exchanged between Parties
and analysed by their authorised representatives.

Regular reports shall include:

« Traffic trends for the reporting period

* Quality indicators for the reporting period

» Other information about performance and quality
problems encountered in the reporting period.

1.2. Maintenance support framework at YETTEL

Maintenance  support encompasses (a) fault
management procedure, (b) time schedule for regular
maintenance, (c) requirements regarding emergency
schedule notifications.

Generic arrangements

1.2.1. (Amended, into force as of 03.09.2018) Fault
management

A fault clearance procedure based on a single point of
contact shall be agreed between Parties. Within this
procedure, each Party is obliged to inform the other
Party for any affect to the service observed on its side
of the interconnection. The other Party should
undertake the removal of the fault in a reasonable time
frame. No rights for direct or indirect damages are
acceptable for these cases if the fault is removed within
the agreed time limits.

Faults denote any event or condition when service is
disabled, deteriorated, or is under threat of being
disabled or deteriorated that has happened in the
network resources involved in establishment and
support of services under this Appendix.

1.2.2. Quality assurance

Each Party is responsible for Quality assurance of the
Services under the Agreement in the scope of their
control:

« It is the Company’s responsibility to ensure successful
establishment of Services under this Appendix to
YETTEL’s POls and to ensure standardised voice
quality;

* Itis YETTEL’s responsibility to complete successfully
these SERVICES and to provide acceptable voice
quality within its network.
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1.2.3. (M3m., B cuna ot 03.09.2018r.) CbTpyaHNYECTBO U
MapTHEOPCTBO

Bcsako orpaHuMyaBaHe UnM HEM3NpPaBHOCT Ha ycnyrarta no
B3aUMHOTO CBbp3BaHe MoXe Aa uma epekT BbpXy KIMEHTU
N Ha OBETe CTpaHW M nopaau ToBa € OT M3KMYUTEnHa
BaXXHOCT Aa Ce MNocTurHe He3abaBHO Bb3CTaHOBSBaHe Ha
B3aUMHOTO CBbp3BaHe. CblWo Taka € Bb3MOXHO
OECTBUSITA Ha eguHWs OT onepaTopuTe B paMKuTe Ha
HeroBaTa Mpexa [fa Bb3gencrsat HebnaronpusiTHO Ha
MpexaTta Ha Apyrus onepaTtop. 3agbimKeHue Ha Bcska OT
CTpaHunTe e Ja ce Norpwku HEMHUAT ekunn da ce npuabpxa
KbM CbriiacyBaHuUTe MpUMHUUNM 1 npouedypv 3a Pabota u
Mopapbxka, M3noxeHu B ToBa [punnoxeHue.

1.2.4. Knacudgukaums Ha Hem3npaBHoOCTUTE
HeusnpaBHocTUTE ca kaTeropusmpar crnopeg TsxHaTa
CEPUO3HOCT Ha KPUTUYHU, 3HAYUTENHN U HE3HAYUTESHN.

a. Kputuuna:

Cutyauus B wMpexaTa, KOATO npeaus3BukBa 3aryba Ha
noseye ot 10% ot Ycnyrata nnv Bb3gencrsa Ha noseye ot
50% oT pecypcuTe Ha Mpexarta, y4yacTBawu B
usrpaxgaHeto Ha ycnyrata UM nogapbXaHeto  W.
lMpekbcBaHeTOo Ha YcnyraTa, MPUYUMHEHO OT NNaHWpaHu
OenHoCT! No noggpbXkaTta, He ce cyuTaT 3a KPUTUYHU
HeusnpaBHOCTW, ako Te MOKpMBaT  WU3UCKBaAHMATA,
crnomMmeHaTu no-gony.

b. 3HauntenHm

Cutyaums B mpexara, KoaTo npeamssuksa 3aryba Ha 3% -
10% ot Ycnyrata wnu Bb3genctsa Ha 20% - 50% ot
pecypcuTe Ha MpexaTa, yyacTBaly B W3rpaxaaHeTo U
noaabpXXaHeTo Ha ycnyraTa.

c. HesHauuTtenHa

CuTtyauus B Mpexarta, KoaTo npeav3BukBa 3aryba Ha no-
Marnko oT 3% oT Ycnyrata unu Bb3gencTsa Ha No-Marnko oT
20% oT pecypcuTe Ha MpexaTa, Yy4yacTBalwn B
n3rpaxxgaHeTo 1 NogabpXaHeTo Ha ycnyrara.

1.2.5. (N3m., B cuna ot 03.09.2018r.) YBegomsisaHe npwu
HEen3npaBHOCTW.

YBeOoMABaHETO B CrlydaM Ha HEeusnpaBHOCT Lie ce
M3BBLPLIM 4Ype3 ToyKaTa 3a KOHTakT Hanp. LleHTbp 3a
obcnyXBaHe Ha KNMeHTW, NoAAbPXKaH OT BCAKA OT CTpaHuUTe
24 yaca Ha geH, 7 oHU B cegmuuarta, 365 gHuM B roguMHara.
To3u LleHTbp 3a obcnyxBaHe KNMUEHTH Le cb3hafe TasnoH
3a HeusnpaBHOCT Ha ycnyraTta, KOMTO Aa npocrneasisa
obpaboTkaTta 1 uctopusita Ha HeusnpasHocTTa. CTpaHuTe
ce cbrnacsiear Ha crieiHUTe AeCTBUS NpU yBeOMsiBaHe 3a
HEeWn3npaBHOCT:

* MNpn HewnsnpasHocTh we 6bae yBegomeH LleHTbpbT 3a
obcnyxBaHe Ha KIMEHTM Ha efgHata CcTpaHa oT
npeacTaBMTeN Ha gpyrata CTpaHa, Uiy BbTPELUHO, Hanp.
cnen KNMeHTcko onnakeaHe. CTpaHuTe e peructpupar
TOBa OMNMakBaHe M e OTBOPST TariOH 3a HEM3MNPaBHOCT.
JdonbnHuTenHa nHgopmaums, oTHacsLLa ce 40 CUTyauuaTa,
nnaHMpaHuTe AEWHOCTM MU BPeme 3a peakuusi, morat ga
Obaat cbrnacyBaHM Mexay cTpaHuTe, C uUen Obp3o
OTCTpaHaABaHe Ha HensnpaBHoCTTa.

+ CTpaHuTe LWe nonoxaT ycunue fa 3aTtBopsAT TanoHa 3a
HEU3NpPaBHOCT BbL3MOXHO Han-ObLP30 M B paMKuTe Ha
BpemMeBus nepuoa, onpegerneH B Toea [punoxexue.

1.2.6. OTcTpaHsaBaHe Ha HEU3MNPABHOCTUTE.

1.2.3. (Amended, into force as of 03.09.2018) Co-
operation and Partnership

Any service degradation or malfunction of the
interconnection can affect customers of both parties
and, therefore, it is essential that the restoration of
interconnection is achieved promptly. Also, it is possible
that actions by one operator within their network will
impact adversely on the other operator’s network. It will
be the responsibility of each Party to ensure that their
team adheres to the agreed principles and Operation &
Maintenance procedures laid down in this Appendix.

1.2.4. Classification of Faults

Faults are classified according to their severity as
critical, major and minor. Definitions are as follows:

a. Critical:

A situation in the network causing Service Outage of
more than 10%, or affecting more than 50% of network
resources involved in service establishment and
support. Service outages caused by planned
maintenance activities are not considered Critical Faults
should they meet requirements outlined below.

b. Major:

A situation in the network causing Service Outage of
3%-10%, or affecting 20%-50% of network resources
involved in service establishment and support.

c. Minor:
A situation in the network causing Service Outage of
less than 3%, or affecting less than 20% of network
resources involved in service establishment and
support.

1.2.5. (Amended, into force as of 03.09.2018) Fault
reporting

Fault reporting shall be carried out through a single point
of contact, i.e. service helpdesk, maintained by each
party 24 hours per day, 7 days a week, and 365 days a
year. This service helpdesk shall produce a service
trouble ticket to track the processing and history of the
Fault. PARTIES agree on the following conventions
regarding fault reporting:

« Faults shall be reported to the Service helpdesk of one
of the parties either by representative of the other party
orinternally , e.g. following customer’s complaining. The
Parties shall log these Faults and shall open a service
trouble ticket. Additional information regarding the
situation, planned activities and reaction times may be
exchanged between the Parties, as appropriate for fast
processing of the Fault.

* The Parties will endeavour to close opened service
trouble tickets as quickly as possible and within the
timeframe specified in this Appendix.

1.2.6. Fault clearance
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CrieileHeTo Ha CbCTOSAHMETO Ha HEW3MNPaBHOCT 3aroysa oT
MOMEHTa Ha OoTBapsiHe Ha 3asiBka 3a npobriem ¢ ycnyraTa.

The fault condition timer starts from the moment a
trouble ticket is open. Fault clearance times are

BpemeTo

3a OTCTpaHABaHE Ha

Heun3npaBHoOCTUTE €

summarized in the following table:

M3NoXeHo B criegHaTa Tabnuua:

HwBo Ha
cepuosHocTTa/
Severity Level

Bpewme 3a peakuyus/
Time to react

Bpeme 3a npenocrtaBdHe Ha

pelueHue 3a

oTcTtpaHaBaHe/Time to provide

remedy solution

Bpeme 3a npegocraBsiHe Ha KparHO
peleHune/ Time to provide final
solution

Kputnuno/ Critical | 15 MuH./min 1 yac/hour 24 vaca/hours

3HaunTenHo/

Major 1 vac/hour 4 vaca/hours 3 paboTHu gHn/working days
HesnauntenHo/ Lisn paboteH geH/ .

Minor Entire business day 3 paboTHu gHn/working days 1 ceamuua/week

Table 1. Fault reaction times /Tabnuua1. Bpeme 3a oTcTpaHsiBaHe Ha HEU3NPABHOCTH

CTpaHaTa, 0TroBopHa 3a HeunsnpaBHocTTa, Le foknaaBsa 3a
OTCTPaHABaHETO Ha HeuanpaBHOCTTa Ha apyrata CTpaHa.
MOMEHTBT Ha OTCTpaHsBaHe Llie ce cuyuTa 3a Kpai Ha
HeusnpaBHoOCTTa.

1.2.7. (N3m., B cuna ot 03.09.2018r.) Eckanauusa npwu
Hen3npaBHOCT.

Eckanaumata Ha npoueca npu OTCTpaHsBaHe Ha
Hen3npaBHOCTY LLe BKMouBa 3 (TpW) HMBA Ha eckanaums —
MeHnmpkbp oT LleHTbpa 3a obcnyxBaHe Ha KIMEHTW,
MeHVDKBbP Ha Ka4ecTBOTO M YNPaBEHCKO HMBO, KOETO Lie
Obade BKMOYEHO B Mpoueca, ako NpeaxogHWTe HuBa He
ycrneaT pga pewart npobrnema B yroBopeHaTa Bpemesa
pamMka.

CTpaHnTe u13Mon3BaT cnegHWTe HUBa Ha eckanauus u
BPEMEBU paMKU:

The Party responsible for the Fault shall report
clearance of the Fault to the other Party. The Time of
Clearance will be considered the end time of the Fault.

1.2.7. (Amended, into force as of 03.09.2018) Fault
escalation

Escalation of trouble shooting process shall include 3
(three) escalation levels — Help desk Manager, Quality
Manager and Management level, which shall be
involved in the process if the preceding level fails to
solve the problem within the agreed time frame.

The Parties utilize the following escalation levels and
time guidelines

Operational Level/ | Notified level/

Fault severity/ Cepro3HOCT Ha HeM3npaBHOCTTa

PaboTHo HMBO MN3BecTeHo HMBO

Critical/ KputuyHo

3HauutenHo/ Major HesnauntenHo/ Minor

1st Level/1-Bo
HUBO

MeHungpxbpa Ha
NHEOPMALIMOHHOTO
6topo /Help Desk
Manager (OMC
Manager)

T + 1 Yac/Hour

T + 1 paboTeH aeH

T + 4 Yaca /Hours fworking day

2nd | evel/2-po
HMBO

KoopanHaTtopa
/Coordinator

T + 2 Yaca/Hours

T + 3 paboTHuU

T + 12 Yaca/ Hours .
aHun/working days

31 Level/3-To
HUBO

YnpaBneHCKOTO HNBO
/Management Level

T + 6 Yaca/Hours

T + 24 Yaca/ Hours T + 1 cegmunuya/week

Table 2. Fault escalation schedule/Tabnuua 2. 'padmk 3a eckanauus Ha HeM3NpPaBHOCTUTE.

Mpwn HeouyakBaHW orpaHnyeHns unu 3aryba Ha Ycnyrata <T>
ce B3ema ot Tabnuua 1 (Bpeme 3a npegocTaBsHE Ha
pelweHne 3a OTCTpaHsBaHe). 3a nnaHoBu pabotn
BpemeBaTa pamka Lie ce cbrnacysa mexay CtpaHuTe.

Mpu n3TMYaHe Ha onpeaeneHaTa No-rope BpemeBa pamka
3a HMBOTO, KOETO KbM MOMEHTa € BKIHYEHO B npoLeca no
OTCTpaHsiBaHe Ha HeM3npaBHOCTTa, CreABa Aa ce NoTbpcu
CcnefBaLLoTO HUBO.

AKO He e Bb3MOXHO Ha NpeAcTaBUTENS Aa Cce CBbpXe CbC
CBOM paBHOMOCTaBeH, TO Moxe Jda Obae noTbpceHo
cnefBaLLoTO NO-BMCOKO HUBO.

For unexpected service outages <T> is taken from
Table 1 (Time to provide remedy solution). For planned
works the time frame shall be agreed between Parties.

Upon expiration of the above stated time frames for the
level, currently involved in the fault clearance process,
the next level might be contacted.

If it is not possible for a representative to reach his peer,
the next higher level shall be contacted.
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1.3. Tlpouedypa 3a TexHU4Yecka
OpyxecTBOTO
OpyxectBoTo TpsbBa ga npegoctaBs nogpobHa pamka 3a

TeXHMYecka noaapbxka.

nogapbXxka Ha

2. NMnaHupaHa nogapwbxka

MnaHoBute pabotn TpsbBa ga ce wm3MbNHABAT cnopen
CnegHnTe KpUTEpUK:

2.1. OonyckaT ce 0o 2 (OBe) nnaHupaHm MeponpusTus,
KOMTO OrpaHu4aBart unm 3acsrat Ka4ecTBOTO Ha ycrnyraTa 3a
mecey u;

2.2. ObLwaTa NpoAbIMKUTENHOCT Ha NaHUpaHuTe ENHOCTU
[a He HagBuLwaea 6 (WwecT) Yaca Ha mecel;

2.3. lNMnaHoBuTe paboTu TpsabBa Oa ce Hacpo4yBaT BbB
BpeMEeBWTE UHTEpPBanu ¢ Han-crab Tpaduik.

2.4. MnaHnpaxuTe meponpuatus ce obasaBaTt Ha gpyraTa
CtpaHa Han-manko 3 (Tpv) paboTHV AHW NpeaBapUTenHO
2.5. MnaHnpaHnTe MeponpuaAThsi, KOUTO U3UCKBAT MnoBede
OoT 6 vaca, morat ga ce cbrnacysat mexagy CtpaHuTe, B
NMCMEH BUZ, C NpeansBecTme oT NoHe 15 gHu

2.6. CtpaHaTa, noemalla JderHOCTUTE MO nfaHoBara
noaapbxka, Tpsabea ga vHgopmupa apyrata CtpaHa 3a
Bb3MOXHM MOCMNEeACTBUSA, KOUTO MoraT Aa nocnegsaT C
ornep Ha BrnolwaBaHeTo Ha ycnyrarta (UTe), npom3Tnyaiim ot
ToBa [NpunoxeHne.

3. Moappwbkka Npu N3BBbHPEOHN CUTyaLun

3.1. W3BbHpegHuTe [EenHOCTW, KOMTO Ce W3MCKBaT 3a
n3bArsaHeTo Ha CEpPUO3HOTO BOLWABAHE Ha Yycnyrute,
TpsibBa ga ObaaTr cbrnacyBaHuM noHe 24 vaca npegu
nnaHWpaHata jgata 3a U3BbHpeaHa nogapbxka, ako e
Bb3MOXHO.

3.2. 3a N3BbHpeoHM OENHOCTU, NPU KOUTO € HEBB3MOXHO
na ce wHdopmupa pgpyrata CtpaHa cnopepn rpaduka,
N3NOXeH B NpeauLLIHOTO 0bsiBrneHne, rpadmkbT MOXe aa ce
[OroBopM C MNpefBapuUTENHO MUCMEHO YBeOOMIIEHWE B
KpaTbK CPOK.

BbB Bceku cnyyan CtpaHaTa, n3sbplLuBalla AeiHocTuTe no
n3BbHpeaHaTa nogapwXkka, Tpsidba ga nHcopmmpa gpyrata
CTtpaHa 3a Bb3MOXHW NOCMNeAcTBUsi, KOUTO MoraT ga ce
NnosiBAT OT rMeaHa ToYKa Ha BrnoLwlaBaHe Ha ycnyraTa (ute).

4. lMokasaTenu 3a KOHTPOM Ha Ka4eCTBOTO.
MNMokasaTenuTe 3a ka4yecTBO, CMOMeHaTu Mo-gofy, LlWe ce
M3nonsBaT 3a KOHTPON Ha KayecTBOTO Ha ycnyraTa
(ycnyrute), npomstudawim ot Jorosopa.

4.1. Bpeme 3a Bb3ctaHossiBaHe (TTR)

TTR e onpegeneHO B KOHTEKCTa Ha npouedypata 3a
OTCTpaHsBaHE Ha HEU3NpaBHOCTW, KaTO BpPEMETO,
Heobxoaumo Ha YETTEL wnu OPY>XECTBOTO, 3a ga
OTCTpPaHU HeusnpaBHOCTTA. TO 3amno4yBa OT MOMEHTa Ha
oTBapsiHe Ha  3asBkaTa  3a HEW3npaBHOCT  OT
NudopmauuornHoTo 6topo Ha YETTEL u u3tuya, korato
CbCTOSIHUETO Ha HEM3MNPABHOCT € OTCTPaAHEHO M TarioHa 3a
HEen3npaBHOCT € 3aTBOPEH.

CnegHOTO € WMBKNKYEeHO OT u3vmcrneHneto Ha TTR:
3abaBsiHe Ha OTCTpaHsIBaHETO Ha HeusnpaBHOCTTa nopaau
dopcmaxopHu obeTosTencTaa.

4.2. OTHOWeEHME Ha OTrOBOPEHU MOBMKBAHUS CMPSMO
obwua 6pont nosukanusa (ITU MNpenopbka E.425) (ASR)

ASR ce geduHMpa kaTo CbOTHOLLEHMETO Ha Gpon Bepuru,
yyacTawim npv B3aMMHOTO CBbp3BaHe Ha [pyXecTBOTO C
MexgyHapogHute wno3oBe Ha YETTEL, 3aBbpwnnu ¢

1.3. Maintenance support framework of the Company
The Company shall provide a similar maintenance
support framework.

2. Scheduled maintenance

Planned works shall be carried out according to the
following criteria:

2.1. Planned works create a maximum of 2 (two) service
affecting conditions per month and;

2.2. The duration of Planned works will not exceed 6
(six) hours per month;

2.3. Planned works will be scheduled during the lowest
traffic time intervals;

2.4. Planned works shall be announced to the other
Party at least 3 (three) working days in advance;

2.5. Planned works which require more than 6 hours
may be agreed between Parties in writing on at least 15
working days notice.

2.6. The Party undertaking scheduled maintenance
activities shall inform the other Party about possible
consequences that may be incurred in terms of
degradation of service(s) under this Appendix.

3. Emergency maintenance

3.1. Emergency works, which are required to avoid
serious degradation of services, should be agreed at
least 24 hours before the scheduled date for emergency
maintenance.

3.2. For Emergency works, where it is impossible to
inform the other Party according to the schedule
outlined in the previous bullet, schedule may be agreed
in writing on short notice.

In all cases the Party undertaking the emergency
maintenance activities shall inform the other Party about
possible consequences that may be incurred in terms of
degradation of service(s).

4. Quality Control Indicators
Quality Indicators specified below shall be used for
quality control of service(s) under the AGREEMENT.

4.1. Time To Repair

TTR is defined in the context of Fault clearance
procedures, as the time needed by YETTEL or the
COMPANY to deliver final solution to a fault. It is started
from the opening of a trouble ticket by YETTEL’s Help
desk and stops when the fault condition is removed and
trouble ticket is closed.

The following is excluded from the TTR calculation:
delay of fault clearance due to
Force Majeure.

4.2. Answer to Seizure Ratio (Recommendation ITU
E.425)

ASR is defined as the ratio of the number of circuit
seizures in the interconnections of the Company with
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OTroBOp, KbM 00LMs GpON BEpUrn MO B3aMMHOTO CBbp3BaHe
mexay OpyxectBoto u YETTEL:

the International Gateways of YETTEL, ending in an
answer signal to the total number of circuit seizures in
the interconnections of Company with YETTEL:

Seizures in the interconnections of COMPANY with the YETTEL International
Gateways ending in an answer signal

ASR =

Total number of seizures in the interconnections of the COMPANY with the
International Gateways of YETTEL for the period of reference

*100 %

ASR e npuemnueo npu cnegHUTe YCroBus:

* PecbepeHTHUAT nepuog e noHe 15 MUHYTK.

* BpoAT Ha BCu4kM 3aemaHus, B nepmoaa Ha namepBaHe, He
€ no-manbk ot 5,000.

* ASR HamMa pa Obae oueHsiBaHO B MUKOBUTE [OHW Ha
Tpaduk, kato Hosa [loguHa, Konega n HauuoHanHute
npasHULMW.

* ASR moxe ga 6bae HebnaronpusiTHo 3acerHato ot SW
bNrpenan n nyckaHeto Ha HoBu SW BBbB BCUYKM MPEXN NO
Bepurata — reHepupawiy, TPaH3UTHU W TepMUHMpaLLU
Mpexun. Ako ce HabniogaBa BrowaBaHe Ha ASR, koeTo
npousnunsa oT Takmea genHoctn, CTpaHuTe ce cbriacsiBaT
[a cu cbTpyaHuyar, 3a ga pewart npobnema B pasymMHu 1
B3aMMHOMPUEMITMBU CPOKOBE.

+ ASR moxe pa 6bae HebnaronpuaTHO 3acerHaTto oT
NPOMEHN B HOMEPAUMOHHUA MnaH B TepMuHMpaliata
mpexa. B To3m koHTekcT YETTEL noema oTtroBopHOCTTa
cBoeBpeMeHHO aa uHdopmupa OPYXECTBOTO, 3a aa
page Bpeme Ha [OPYXECTBOTO pa pasnpocTpaHu
MHopMaumsTa 4O KITMEHTUTE CU.

» dopcmaxopHUTe obcToATENCTBa CbWO He ce B3emart
npeasua.

4.3. KoedunumneHT Ha edekTnBHocT Ha MpexaTa (NER), ITU
Mpenopbka E.425

NER wu3passiBa cnocobHoOCTTa Ha mpexaTta ga gocTass
noBMKBaHUATaA [0 KPaWHOTO YCTPOWCTBO Ha BUKaHaTa
cTpaHa. OnpefeneHo e KaTo CbOTHOLLEHMETO Ha Bpos Ha
BCWYKM 3aemMaHuWs BbpXy CHOMa 3a B3aMMHO CBbp3BaHe
mexay wmpexute Ha OPYXECTBOTO u YETTEL «kbMm
cymata Ha  BCWYKM  3aeMaHus,  3aBbplumnm  C
0TroBop/3aeTo/6e3 oTroBop/HeAoCTbNEH aboHaT.

ASR shall be eligible under the following conditions:

* The period of reference is at least 15 minutes.

» The number of total seizures in the period of reference
is not less than 5,000.

* ASR shall not be evaluated in the peak traffic days as
New Year’'s Day, Christmas, and national holydays.

* ASR may be adversely affected by SW upgrades and
new SW Releases in all engaged networks - originating,
transit and terminating networks. If ASR deterioration is
observed that descents from such activities, Parties
agree to cooperate to fix the problem within reasonable
and mutually agreed timeframe.

+ ASR may be adversely affected by changes of the
numbering plan in the terminating network. In this
context YETTEL takes the responsibility to inform the
COMPANY in due course in advance to give the
COMPANY time to distribute this information to their
customers.

+ Force Majeure conditions are also excluded from
considerations.

4.3. Network Efficiency Ratio (NER), Recommendation
ITU E.425

NER expresses the ability of the network to deliver calls
to the destination terminal configurations. It is defined
as the ratio of the number of circuit seizures on the
interconnect traffic route between the COMPANY and
YETTEL networks to the sum of such seizures ending
in an answer/busy/no answer/not reachable signal.

All cause values with the exception of:
CV=34 (No Circuit/ Channel Available)
CV=38 (Network Out Of Order)

CV=41 (Temporary Failure)

CV=43 (Access Information Discarded)
CV=42 (Switching Equipment Congestion)
CV=44 (Requested circuit/channel not available)
CV=46 (Precedence Call Blocked)

CV=47 (Resource unavailable, unspecified)

NER =

total seizures in the interconnections of the COMPANY with YETTEL international centres

4.4. R- cpakTop, MNpenopbka ITU — T G.107.
ITU — T npenopbka G.107 gedwuHupa R- daktopa kato
HepasfgenHa OLeHKa Ha Ka4yeCTBOTO Ha rracoBUTE yCnyru,

4.4. R-factor, Recommendation ITU-T G.107:
ITU-T recommendation G.107 defines R-factor as an
integral estimation of the quality of voice services that
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KOSITO KOMOWHMpa peauua pasnvyHu nokasatenu, 3a Aa
N34MCNN LSNOCTHO MsipKaTa 3a KayecTBo. B cboTBeTCTBUE C
HEeroBuTe 3adbIPKEHUS, OTHACSLUM Ce A0 Ka4yecTBOTO Ha
rnacosute ycnyrn, YETTEL n3aucksa R=70. R cpakTtopbT We
Ce OLeHsIBa NepuoauyHoO BbpXy BXOOALMTE NOBUKBAHUS MO
NMHMMTE 3a B3aMMHO CBbp3BaHe ¢ [py>KecTBoTO.

R dakTopbT ce cunta 3a npuemnue, KoraTo:

* PecbepeHTHUAT nepuog e noHe 15 MUHYTK.

* BpoaT Ha BCMYKM 3aabpKaHUA B pehepeHTHUSA nepuog He
ca no-manko 500.

* MukoBuTe gHM Ha Tpaduk, kato Hoea NoanHa, Konega un
HaLUMOHAaNHNTE NpasHNLUM He ce BKIHYBaT B OLleHKaTa.

+ dopcmaxopHUTe obcToATENCTBA CbLWO He ce B3emart
npeasua.

Ako R- daktopbT nagHe nopg 66,5, koeto e 95% ot

pedepeHTHaTa cToMHOocT Ha R = 70 , YETTEL we
WUHopmMmupa oTopU3MpaHus npeacrasuten Ha
OpyxectBoTto, 3a pfa pascnegsa npobnema. Ako R-

dakTopbT nagHe nog 63, koeto e 90% oT pedepeHTHaTa
ctonHocT, YETTEL we cyeTe, 4Ye n3anckBaHuaTa, oTHacsaLWM
Ce 0 Ka4yeCcTBOTO Ha Tpaduka, TEPMUHMPaH B MpexaTa, He
ca MnoKpuTw.

combines a number of different impairments to calculate
an overall quality measure. In accordance with it's
obligations regarding the quality of voice services,
YETTEL requires that R = 70. R-factor shall be
evaluated periodically on the incoming calls on the
interconnection route with the Company.

R-factor is considered eligible if:

* The period of reference is at least 15 minutes

* The number of total seizures in the period of reference
is not less than 500

* Peak traffic days as New Year’s Day, Christmas, and
national holydays are excluded from the evaluation

» Force Majeure conditions are also excluded from the
evaluation

If R-factor falls below 66.5, which is 95% of the
reference value of R = 70, YETTEL shall inform
Company’s authorised representative to investigate the
problem. If R-factor falls under 63, which is 90% of the
reference value, YETTEL shall consider that the
requirements regarding quality of the traffic terminated
in the network are not met.

5. LleneBun nokasaTtenu 3a Ka4eCTBOTO
CnepHata Ttabnuua obobuwaBa Llenesute nokasaTtenu 3a
KavecTtBoTO Ha [Jorosopa:

5. Quality Targets
The following table summarises Quality targets for the
Agreement:;

Indicator/lMokasaTen Obligation/3agbmkeHne

Responsible party/OTtroBopHa cTpaHa

TTR Not greater than 1 hour/ He YETTEL or the Company, depending where the fault
noseye ot 1 yac has happened/ YETTEL wnu [pyxectBoTo, B
3aBMCMMOCT OT ToBa KbAe € Bb3HUKHaAnNa
HeuanpaBHOCTTA
R Not less than 70 / He no-manko ot | The Company/0pyxecTBOTO

70

6. OnpepeneHus, cneumdnyHn 3a Tosa lNpunoxeHve

6.1. ASR - CbOTHOWEHNE Ha OTroBOp KbM 3agbpKaHe,
MHOMKaATOpP 3a KayecTBOTO Ha rnacosata TenegoHus,
AeduHnpaH B MNMpenopbka E.425 Ha ITU

6.2. CLI - NgeHTndmkauma Ha nosukBawaTa nuHms. CLI e
BKIlOYEHA B curHanmsauuoHHata cuctema ISUP, 3a pga
onpeaens noBukealaTta fnHNUA.

6.3. dopma 3a HewusnpaBHocTU: oTyeTHaTa popma 3a
HEM3NPaBHOCTM BKMIOYBA BXOAAL, HOMeEp, 4Yaca Ha
HacTbMNBaHe Ha HEM3NpaBHOCTTA, ONMCaHUe N CUMNTOMMU
Ha npobrema, 3acerHaTtu MexayHapodHu Bepuru, getannm
3a QoS HapyLeHUs1 1 UICTOpPUS Ha HEN3NPaBHOCTTA.

6.4. Joknag 3a HemsnpaBHOCTTa — MNPOLEC, Ype3 KOUTO
OPY>XECTBOTO odwmumanHo poknagBa Ha YETTEL,
BpeMeTo Ha HepaboTa Ha ycnyrata (HEHanM4yHOCT Ha
ycnyrata) unn HemsnpaBHOCT Ha KayeCTBOTO (BrolLLaBaHe
Ha ycnyrata). [oknagbT 3a Heu3npaBHOCT TpsbBa pfa
BKMOYBA NpeaBapuTenHo aeduHMpaHa dopma C BCUYKU
KPI n BCcnykn gencrtBus No nogapbiKkata, M3BBPLUEHN OT
cnyxurenuTe Ha OPYXXECTBOTO OTHOCHO
HeusnpaBHoOCTTA.

6.5. NER — KoeduvumeHT Ha edmkacHOCT Ha mpexaTa,
MHOMKaATOp 3a KayecTBO Ha rnacosata TenedoHus,
neduHumpaHo B ITU lMpenopbka E.425

6. Definitions specific for this Appendix

6.1. ASR — Answer to Seizure Ratio, an indicator for the
quality of voice telephony services, defined in ITU-T
Recommendation E.425.

6.2. CLI - Calling Line Identification. CLI is included in
the ISUP signalling system to determine the calling line.

6.3. Fault Form - The fault reporting form including a
reference number, the time of occurrence of a fault, a
description or symptoms of the problem, affected
international circuits, QoS violation details and Fault
history.

6.4. Fault Report - A process by which the COMPANY
officially reports to YETTEL a service down time
(service unavailability) or quality fault (service
degradation). Fault Report shall include a predefined
form with all KPIs and all maintenance actions
performed by the COMPANY s staff regarding the Fault.

6.5. NER — Network Efficiency Ratio, an indicator for the
quality of voice telephony services, defined in ITU-T
Recommendation E.425.

6.6. Reporting Period — The period during which the
Quality of Service Indicators are monitored and
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6.6. OtueteH [lepuwon: - T[lepnogbT, npe3 KOWTO
MHavkaTopuTe 3a Ka4yecTBO Ha ycrnyrata ce HabnwogaeaTt 1
3anmnceaT U Ha Kpasi Ha KOWTO cTaTtucTmkaTta 3a QoS we ce
n3gage, nokassankm UANocTHOTO QoS HMBo. Toau nepuoa
MoXe Aa 6bae eauH Mecel, Tpy Mecela, NONOBUH roauHa,
roguHa.

6.7. 3aryba Ha YcnyraTta — Ycnosus, Npu KOUTO ycnyrarta e
YaCTUYHO WUNM M3UANO NpekbCcHaTa KaTo pes3ynTar Ha
HeusnpaBHOCT Ha MpexaTa, nnaHoeu paboTm wunu
dopcmaxopHu obcTosTencTaa.

6.8. TTR - Bpeme 3a BbactaHoBABaHe — WMamuHanoto
BpeMe Mexay MOMeHTa, OT KouWTo 3asiBkaTa 3a
HEen3npaBHOCTTa € OTBOPEHA A0 MOMEHTA, korato 3asBkaTa
3a HEM3MNpaBHOCTTA € 3aTBOpeHa.

recorded, and at the end of which QoS statistics shall
be issued showing total QoS level. This period shall be
a month, a quarter, a half-year and a year.

6.7. Service Outage — Conditions when service is
partially or completely disabled as a result of network
faults, planned works or Force Majeure situations.

6.8. Time To Restore (TTR) — The elapsed time
between the moment when a Fault Report is opened
and the moment the Fault Report is closed.




