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O6wm ycnosua 3a npegocraBsaHe Ha ycayrarta ,,UPGRADE”

M3meHeHn Ha 01.03.2022 r. BbB Bpb3Ka C NPOMAHATA HA TbProBCKOTO HAMMEHOBAHME Ha onepaTopa
Ha ,MetTren Bbarapua” EA[l M Ha TbproBcKaTa MapKa Ha “Yettel”. Hascakbae B TekcTa , TeneHop
Bvarapua“ EAQ n ,, TeneHop” ce NPOMeHAT Ha, CbOTBETHO, ,MeTTen Bbarapua® EAQ n ,Yettel“.

B cuna ot 01 Hoemspwu 2017 r., U3m. 02.03.2018r., N3m. 01.06.2021, N3m. 01.03.2022

HactoswmTte O6LM ycnosua ypexaaT npegoctaBaHe Ha ycnyrata UPGRADE (,,Ycnyra/ YcnyraTta®)
mexay Metten Bbarapua EAL, EVK 130460283, cbe cepanuiue 1 agpec Ha ynpasnexue rp. Codus,
BusHec napk Codus, crpaga 6 1 notpebutennTe, YaCTHU KANMEHTU, NOANUCANN 3aABNEHME 33
aKTMBMpaHe Ha YcayraTa.

I. MpegmeT Ha HacToAwMTe O6LWM ycnoBuA

Yn. 1. YcnyraTta ,,UPGRADE"” npepncraBnaBa CMAHa Ha YCTPOMCTBO, NPeAoCTaBeHO Ha noTpebutens no
cunaTa Ha CKAtoYeH 24 meceyeH A0roBop 3a

JI3UHT, C HOBO YCTPOMCTBO, KOETO NOTPeBbUTENAT 3aKynyBa UM B3MMa Npu YCIOBMATA Ha HOB
[OrOBOP 33 IN3UHT, KaTo A0roBOPBT 3a IM3MHS 33 CTapOTO

yCTpOﬁCTBO Ce npekpaTtAsa 6es I'IOTpe6MTEJ'IFIT Aa Ab/1XKN OCTaBalu cnea AataTta Ha NpPeKpaTABAHETO
MY NTNU3NHIFoBU BHOCKMU. HeO6XO,ﬂ,MMO ycnosume npu

3aKynyBaHe U CK/1l04BaHE Ha 40roBop 3a /IM3UHI € CKNIlo4YBaHE Ha A0roBop 3a MOBUNHMU ycner/
OONB/IHUTENNHO CNOpPasymeHue.

Il. 3aaBABaHe Ha Ycnayrarta

Yn. 2. YcnyraTa ce 3aABABa NO KeslaHWe Ha noTpebutens ypes 3anasneHne no obpaseL, 3a aKTUBUpPaAHe
Ha Ycnyrarta (,,3aaBneHne/-10"), B A4eHA Ha

CK/IOYBaHE Ha [lOroBOP 3a JIM3MHT 32 YCTPOMCTBO, 3ae4HO CbC CK/IIOYBAHE Ha LOrOBOP 32 MOBUIHM
ycnyrn/ BonbAHUTENHO CNOpasyMeHUWe, U ABaTa 3a CPOK OT 24 mecela. YcyraTa ce 3asBfABa U N0/13Ba
OT NoTpebuTeNnsa Npu ycioBMATa, NOCOYEHU B HAcToAWMTe OBLLM yCI0BUA U B 3asABIEHMETO.

(M3m. 02.03.2018r.) Mo M3KNOYEHME, aKO MMA 06SIBEHA KamMNaHWsA, KOATO MMA 3a Lien Aa NpomoTMpa
YcnyraTta, CpOKbT Ha 3aABABAaHETO M MOXKe Aa 6bae NpoMeHeH, 3a KoeTo noTpebutensaT buea
yBEAOMEH Ype3 peKNaMHN KOMYHMKALNOHHN MaTepUau.

Ill. O6xBaT Ha Ycayrata

Yn. 3. Ycnyrata 06xBalla CMAHA Camo Ha YCTPOCTBA, NPeA0CTaBeHN NPU YCA0BUATA HA 24-MmeceyeH
[LOroBOP 3a /IM3UHT, KOUTO KbM AaTaTa Ha 3aaBABAHETO Ha Yc/yraTa ca 4acT OT NpeABapuTenHo
0a06peH ot Yettel cnucbk, KonTo e Nny6aMKyBaH Ha www.yettel.bg n BaangeH kbm gatata Ha

A0orosopa 3a M3NHIr 1 3asBneHuneto. Becaka npomMmAHa Ha CNUCHbKa Ce OTpa3ABa U I'Iy6}'IVIKyBa
cBOEBpPEMEHHO Ha Noco4yeHnA canTc 0Tpa3ABaHe Ha AaTaTa, OT KOATO B/2in3a B CUA. B Cl'ly‘-laﬁ Ha
NPOMAHAa Ha OLI,OﬁpEHI/IFi CNNUCBK U OTNagaHe Ha MapKa U Mmoden yCTpOﬁCTBO OT HEro, YCnyraTa ce
AO0CTaBA Ha I'IOTpe6VITe}'IF|, OCB€H aKO He e NpeACpPOoYYHO nNpeKpaTeHa.

Yn. 4 (1) BcAko yCcTPOMCTBO, 33 KOETO NOTPebUTeNaT 3asBaBa Ycayrata, Ce NOCOYBa C HEFOBUTE MapPKa,
mogen u IMEI, nocoyeHn B OoroBopa 3a N3NHT 1 B 3aasneHneTo (,,YcTpoinctso/ YcTpoincTsoTo”).

(2) Ako, nopagu rapaHUMOHHO 06CNYKBaHE YCTPOMCTBOTO, y4acTBaLLO B YcayraTa, € NoAMEHEHO C
HOBO OT CblllaTa MapKa U mogen, YcayraTa
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BK/1O4BaA NOAMEHEHOTO yCTpOﬁCTBO.

(3) Ako, Nnopaam rapaHUNMOHHO 06CNYKBaHE YCTPOMCTBOTO B YcyraTa € NoAMeHeHo ¢ HOBO OT Apyra
MapKa n mogen, Ycayrata BK/1l04Ba NOAMEHEHOTO YCTPONCTBO, CAMO aKO KbM AaTaTa Ha noamsaHara
CbL,OTO Nonaga BbB Ba/IMAHUA KbM TO3M MOMEHT o406peH oT Yettel cnncobk.

IV. YcnhoBusa 3a gocraBaHe Ha Ycayrata

Yn. 5. YcnyraTa ce fOCTaBA cnef UCKaHe OT NoTpebutensa 3a CMAHa Ha YCTPOMCTBOTO, MONAAaLLo B
obxBaTa Ha YcnyraTa, C HOBO, NPU U3NbJIHEHME Ha YCAOBMATA NO-A40/Y M OCTAHaNUTe YCI0BUA B TE3N
O6wm ycnosus 1 3anBEeHMETO:

(1) Aa ca usteknn noHe 12 (aBaHageceT) meceua OT CK/IlOYBaHE Ha AOrOBOPA 3a JIM3UHT 33
YCTPOWCTBOTO, 33 KOETO NOTPebUTENAT e 3aABUA YcayraTa U Aa ca 3anaaTeHn BCUYKMW IM3UHTOBU
BHOCKM MO TO3M AOrOBOP A0 MOMEHTA Ha AOCTaBAHe Ha YcayraTta; 1

(2) NoroBopbT 3a IM3MHT 33 YCTPOCTBOTO, 33 KOETO NOTPebUTenaT e 3aasun YcayraTta v Aorosopa 3a
MOBWHM YyCAIYTK, C KOMTO € NpeaoCcTaBeHOo YCTPOMCTBOTO, Aa Ca Ba/IMAHO AeNCTBalM KbM MOMEHTA
Ha gocTassaHe Ha YcayraTta; 1

(3) NoTpebutensaT Aa BbpHE HaN-KbCHO B AEHA Ha AOCTaBAHEe Ha Yc/yraTa NpeocTaBeHOTO Ha IM3UHT
YCTPOICTBO, ONMUCaHO B 3asiBNEHUETO, paboTello 1 B A06po CbCTOAHME, OTrOBaPALLO Ha HOPMAJTHOTO
MY MO/I3BaHE, CbI1aCHO ONMCAHOTO B 3aAB/IEHMETO, 33 KOETO NOTPEOUTENAT e YyBeAOMEH NpU
3asABfABaHe Ha Ycnyrata u ce cbriacasa.

(4) YcnyraTta ga He e npeAcpoYHO NpekpaTeHa KbM MOMEHTa Ha HeMHOTO AoCTaBAHe.

Yn. 6. (1) YenyraTa ce cumTa 3a 40CTaBeHa C peanHo BPbLLaHe Ha CTapoTo YCTPOMCTBO U 3aKynyBaHe
Ha HOBO YCTPOMCTBO WM NPeAoCTaBAHE Ha HOBO YCTPOWCTBO MPU YCNOBUATA HA HOB A0roBOP 3a
J3MHT NPU e4HOBPEMEHHO CKOYBaHE Ha A40roBop 3a MOBUAHM yCayru.

(2) Npu pocTaBsaHe Ha YcnyraTta, CKAOYEHUAT AOFOBOP 3a JIM3UHT 32 BbPHATOTO YCTPOWCTBO, OT YUIATO
[OroBOPEH CPOK Ca U3TEKAM Hali-ManKko 12 meceua, ce NpekpaTtaBa NpeacpoyHo 6e3 HauncnasaHe Ha
HEYCTOMKUN WX APYTY HEraTUBHM NOCNeanLM 32 NOTPebuTens - IM3MHronoyyaTen.

V. LleHa 1 HauuH Ha naalaHe

Yn. 7. NoTpebutenat 3annawa 3a Ycayrata Takca 3a agMUHUCTpPUpaHe B pasmep Ha 6.99n8. ¢ 44C,
naaTMma BCEKU Mecel, KaTo HeobX04MMO U3MCKBAHE NpU A0CTaBAHE Ha YcayraTta e 3aniaTeHuTe
MeCceYHM TaKcu 3a YcnyraTa aa 6baaT paBHU Ha 6poA Ha NaaTeHUTe IM3UHIOBM BHOCKM 33
YCTPOMCTBOTO, HO HE NO- MaJIKO OT 12 MeceyYHU IM3NHTOBM BHOCKM.

VI. NpekpatasaHe Ha YcayraTa.

Yn.8 (1). Ycnyrata moxke ga 6bae e4HOCTPaHHO NpeKpaTeHa No BCAKO Bpeme npeay HelmHoTo
[OCTaBsiHE C U3PMYHO 3asiB/IEHUE OT CTPaHa Ha noTpebutens. MpekpaTaBaHeTo Ha YcayraTta He BoAU
[0 HauMCNABaHE Ha HeyCTOWMKa UK APYrM HeraTMBHM Nocaeamum 3a notTpebutens.

(2) AKo I'IOTpeﬁl/ITe.I'IFIT HE MHnynmnpa AoCtaBAHE Ha ycnyraTa, KOATO U3PUYHO € 3aABUA, B nepnoaa ot
N3Tn4aHe Ha MUHUMaATHNA NbPBOHAYaNEH 12-meceueH CPOK A0 MOMEHTA Ha CK/Ilo4YBaHe Ha A0roBop
3a U3KynyBaHe Ha yCTpOD’ICTBOTO, CbrnaCHO KNay3nTe Ha J0rosopa 3a JIM3UHT, TOM I'YGI/I

Bb3MOHOCT A U3BbPLUM TOBA BNOCNEACTBME M YCayraTa aBTOMATUYHO Ce NpeKkpaTAsa.
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(3) Ycnyrata ce npekpaTtaBa aBTOMaTUYHO NpY NPeACPOYHO NPeKpaTsaBaHe Ha A0roBopa 3a JIM3UHT Ha
YCTPOMCTBOTO M A0roBopa 3a MOBMAHM ycayrn/ AOMNbAHUTEHO ClOpPa3yMeHue 3a NpeaocTaBsaHe Ha
YcTpoiicTeoTo.

VII. Opyrun

Yn. 9 Yettel cbbupa, 06paboTBa, M3M013Ba, CbXPAHABA M YHULLOXKABA IMYHUTE AAHHU Ha
notpebutenuTe cbrnacHo pasnopeabuTe Ha 3aKOHa 3a 3alLMTa Ha IMYHUTE JaHHU U NOA3aKOHOBUTE
HOPMaTUBHW aKTOBE MO NPUIOXKEHNETO MY, B TOBa YMC/I0 M3MOA3BA IMYHO UM Ype3 TpeTu nua,
AEeNCTBalLM NoA HErOB KOHTPOA INYHUTE JaHHM Ha NnoTpebutennTte 3a npeaocTaBaHe Ha YcayraTa.

Yn. 10. CumtaHo ot 01.06.2021, ycnyrata Upgrade He ce npegnara 3a HOBM akTMBaUMW. Bcuukm
CbLLECTBYBALLM KAMEHTM MOTAT Aa Ce Bb3M0/13BaT OT 3aMAHA Ha YCTPOMCTBOTO CU, CbFIACHO
BannaHuTe O6WM ycnosms.



