
General Terms of Service through the Telenor Business Portal 

 

Please read carefully the General Terms of Service through the Telenor Business Portal 

(hereinafter referred to as ‘The Terms’) as they contain important information about your 

rights and obligations as a user of the Telenor Business Portal. 

Last update: 22.10.2019 

Thank you for using the Telenor Business Portal! 

1. General conditions 

The present terms govern the relations between Telenor Bulgaria EAD, UIC 130460283, 

with headquarters and registered address in the city of Sofia, Mladost Region, 4 Mladost 

Residential District, Business Park Sofia, building 6 (hereinafter referred to as ‘The 

Operator’ or ‘Telenor’) and the Users in their capacity as a party under a Framework 

contract and / or relevant mobile and / or fixed services contracts with the Operator 

(hereinafter referred to as ‘Contracts’) in connection with the use of services through the 

Telenor Business Portal, located at http://business.telenor.bg (hereinafter referred to as 

‘Business Portal’ or ‘Portal’). 

The Business Portal is an Internet application accessible through an Internet browser 

providing online services and information intended for business clients of the Operator, 

including management of services, requesting services and products, possibilities for 

organizing the telephone numbers used by the User by introducing additional data on the 

employees, etc. In order to use the services in the portal, it is necessary to have a 

registration in the manner specified by the Operator. 

The Business Portal is one of the Digital Channels (services) of the Operator and by 

Digital Channels (services), it is meant a website, application or other service of the 

information society provided by Telenor for the access and use required to create a user 

profile and authentication respectively. Other Telenor Digital Channels (services) are the 

My Telenor mobile application and the MyTelenor web portal, as well as the Buy Online 

e-shop. 

By accessing the Business Portal, Users accept and agree to the present Terms of Use of 

the Business Portal, as well as to the Legal Requirements for Use of the Operator's 

Websites. Otherwise, Users are not allowed to use the services in the Portal. 

The use of the Portal is allowed solely for the purposes of requesting and using the relevant 

Services provided by the Operator through the Business Portal. Some services in the portal 

require the adoption of specific conditions for their use. Before starting to use a certain 

service the User should inform himself whether the Operator has introduced specific rules 

for its use, and by using the service in question, it is considered that the User has accepted 

the corresponding specific conditions for its use. In case that the User is making use of the 

Business Portal in violation of the present terms or the applicable law, the User agrees to 

indemnify the Operator, persons related to the Operator and third parties from any claims, 

costs and expenses that may occur from misuse of the Business Portal. 



2. Registration and access 

1. Creating a user profile for the Digital Channels of the Operator 

Access to the Portal is gained through the Telenor Authentication Decision after the 

creation of a user profile in order to access the Digital Channels of the Operator, 

hereinafter referred to as the ‘Telenor Profile’. A Telenor Profile is created to a number 

from the Operator's network, by using that number as a username. In order to verify that 

the entered number is the one actually used by the registering User, Telenor sends a 4-digit 

verification code via SMS to the entered number. The user should enter the code and thus 

be able to log in and use the Portal. The code serves as a one-time password to access the 

Portal and allows the User to choose a permanent one. The access to all Digital Channels 

of the Operator, including to the Business Portal, is realized through a combination of this 

number and a password set up by the user. When and in relation to the use of the Telenor 

Authentication Decision, the use of the Portal and its services, Telenor will process data for 

users in accordance with the Authentication Decision Privacy Policy of Telenor Bulgaria 

EAD. 

The user can create a Telenor Profile by following the steps at: 

https://business.telenor.bg/home, as well as following the steps after clicking the Enter 

button on each of the Digital Channels of the Operator. 

2. Access to the Portal 

In order to gain access to the services in the Business Portal, the number that the User 

specifies when creating a Telenor Profile, at the moment of entering the Portal, should 

meet the following condition, namely that it should be indicated in a document signed by 

the Legal Representative of the User - legal entity / business client of the Operator as 

Primary number or Administrator number. 

For the purposes of the present General Terms and when the User is making use of the 

Business Portal, a Primary number is a number that can perform all distance transactions 

for all numbers of the User, as well as to indicate and remove an Administrator number 

and an Authorized number through the channels for management of services. Every time a 

new Primary number is specified, it automatically replaces the old one, if any. Upon 

termination of the Mobile Services Contract for a Primary number, the assigned roles for 

all other User numbers are removed. 

 If the User already has an existing profile in the Business Portal that was created before 

22.10.2019 by signing a written Application for access to online services through the 

MyTelenor web portal and the Telenor Business Portal (hereinafter referred to as 

‘Application’), after 22.10.2019, the User gets access to the portal with their existing 

username and password specified in the Application, but only for the purpose of changing 

their username, without the possibility to use services in the Business Portal. The new 

username should be a number, used by the User under the Contract, which at the time of 

selection did not have suspended outgoing and / or incoming calls, whatever the cause. 

Determining such a number for a username is a prerequisite in order to gain access to the 

Portal after 22.10.2019. By indicating such number, for the purposes of the present General 

Terms, this number shall be considered in the relations between the User and the Operator 

as (a) a ‘Primary number’ if the User does not have another number with such a role or (b) 



an ‘Administrator number’ if the User already has another number used as a ‘Primary 

number’. If the number indicated as a user name is already used for another Telenor 

Profile, then that other Telenor Profile will be eliminated, which will terminate its access to 

the Digital Channels Services of the Operator and the data generated as a result of the use 

of these services will be deleted. New access to the other Digital Channels is created with 

the same number with the password indicated during the registration process in the Portal. 

2.4. Termination of access 

2.4.1. Access to the Business Portal shall be automatically terminated upon occurrence of any 

of the following circumstances: 

(a) upon removing the Primary number or Administrator number role for the Telenor 

Profile number that gains access to the Portal. 

(b) upon eliminating the Telenor Profile used to gain access to the Portal and other Digital 

Channels of the Operator, whatever the cause. Elimination of the Telenor Profile will 

result in the termination of access to all Digital Channels of the Operator, including the 

Business Portal, which results in the deletion of the data generated as a result of the use of 

the services in those Digital Channels. 

Elimination of a Telenor Profile is carried out upon occurrence of any of the following 

circumstances: 

(a) at the express request of the User; 

(b) upon termination of the Contract between the Operator and the User with regard to 

the Telenor Profile number used to access the Business Portal or other Digital 

Channel, whatever the cause; 

 (c) upon specifying a number to replace the username for Users with an existing 

profile in the Business Portal created with an Application before 22.10.2019, under the 

process described in i. 2.2. of the present General Terms; 

2.4.2 Regardless of and in addition to the cases, referred to in i. 2.4.1. the Operator has the 

right to terminate unilaterally and without notice the access to the Business Portal if the User 

is making use of the services provided through the Business Portal for commercial or 

advertising purposes or for the development and provision of own services (unless regulated 

by a written contract with the Operator) or if the User offends with their actions the good 

name of the Operator, violates the current legislation in the Republic of Bulgaria, international 

acts or endangers the functionality of the means of providing services, including of other 

operators, and if they endanger or obstruct the use of services by other users. 

 

3. Using the services in the Portal 

1. The User has the right to use services according to the provided by the Operator 

through the Business Portal with regard to all the numbers used by them for which they 

have a Contract with the Operator. 

2. The User declares and agrees that they bear full responsibility for the actions 

performed in the Business Portal through the User Profile as well as through the 

subordinate user profiles, including if they have suffered any additional costs and expenses 

as a result of these actions, which they are obliged to pay. 



3. By submitting online applications for configuration of services through the Business 

Portal additional costs may arise and respectively the services will be subject to additional 

conditions and all costs / charges and conditions will be indicated in the respective online 

application, which will accomplish the configuration of the services selected or it will be 

contained in the Contracts with the User. 

4. In case that the Contracts do not allow or restrict the performance of a certain action / 

service, e.g. change of the subscription plan used by the User, it may be possible that the 

corresponding option is inactive in the Business Portal or even if it is active, the Operator 

may not satisfy the online application submitted by the User for service configuration. 

5. The use of eventually paid services through the Business Portal shall be made 

according to the current Telenor pricelist or third parties-partners of the Operator, as the 

circumstance that the service is not free of charge shall be explicitly stated. 

6. All costs and charges for the subscription and / or use of the services in the Portal will 

be included in the invoice for electronic communication services, issued by the Operator in 

accordance with the terms of the Contracts. Such charges shall be due by the user within 

the time limits for payment of the invoice in which they are included. 

7. Telenor has the right to add and suspend services in the Business Portal, to change the 

price, structure, manner of access and registration, as well as to terminate their use by 

individual or all its users. 

8. In case of SIM card change, number change, etc. Telenor is not responsible for the loss 

of data stored on the SIM card, respectively to the number, including stored SMS 

messages, contacts in the phone book, electronic invoices, etc. 

9. The operator is not obliged to send a confirmation of receipt of an online application 

for service configuration. The changes and / or services requested by the User through the 

Business Portal shall be processed by the Operator within the time limits specified in the 

respective Contracts with the User. If they are not specified, the requested changes shall 

come into force upon receipt of a confirmation email at a specified email address in the 

User profile of the User in the Business Portal. The Operator bears no responsibility for 

undelivered electronic messages in the User's e-mail. In addition, the User may at any time 

make inquiries and checks through the Business Portal about the status of the online 

application submitted by them for service configuration. 

10. The information about the current account of the User, obtained upon a check of the 

current account, usage of call packages, usage of data (MB), credit limit, etc. made through 

the Business Portal, are used solely for information purposes. They cannot be used for tax 

or other purposes. In addition, this information may not include roaming calls and usage 

and towards the moment the Operator does not have the necessary information or the 

calculation of which requires additional technological time and which are / is being 

processed. 

4. Disclaimer 

1. The Operator bears no responsibility for unsubmitted / unreceived messages, the 

textual content of the information / messages, and also bears no responsibility for the 

accuracy, correctness and promptitude of the information / messages in the notification 

messages sent by the User which are received from the User's mobile numbers through the 

granted access to the Business Portal. 

2. The USER is obliged to preserve their password and not to provide it and / or allow it 

to be provided to third parties. 



3. The Operator bears no responsibility if access to the service, respectively data, has 

been gained by unauthorized persons through the fault of the user. 

4. The operator bears no responsibility for eventual losses incurred, loss of profit or other 

damage caused to the user as a result of using services through the Business Portal on their 

part, or as a result of inability to use services. 

5. The Operator is not responsible for any direct, indirect, incidental, special or caused 

damages and losses or for interruption of the activity caused by the use or inability to use a 

service from the Business Portal, even if the Operator has been warned about the 

possibility for such damages. 

6. The Operator bears no responsibility for the choice of the User to use each individual 

service. 

7. The Operator bears no responsibility in the case of claims made by third parties 

against a User related to the use of services. 

8. Telenor bears no responsibility in the case of claims made by third parties against a 

User related to the use of services. 

9. Telenor bears no responsibility in the case of claims made by third parties against a 

User related to the use of services. 

10. Telenor bears no responsibility for the distribution of messages with obscene or 

offensive texts and / or images on religious, belief or political grounds. In case of illegal 

activities of the kind described in the previous sentence, it is entitled to use all 

technological and legal measures to detect the offenders and to inform the competent 

authorities. 

11. In case of SIM card change and number change, the User is obliged to destroy all 

confidential information from their profile in due time. 

12. The User may use the services provided to him only for his own needs and for 

purposes not prohibited by the law. 

13. It is forbidden to distribute and send any messages with obscene or offensive texts and 

/ or images on religious, belief or political grounds, as well as any other unlawful content. 

5. Other conditions 

1. In case that in connection with the access and configuration of services in the Business 

Portal the User enters and / or processes personal data of natural persons, they are obliged 

to comply and ensure that such processing is carried out in full correspondence with the 

applicable national and European legislation that regulates the processing of personal data, 

including the Personal Data Protection Act and the regulations on its implementation. The 

Operator bears no responsibility for the unlawful processing of personal data by the User, 

including their publication in the Business Portal. 

2. The Operator shall not disclose the created usernames, numbers and passwords or 

other personal information provided by the users without their prior consent, unless such 

information should be disclosed in accordance with the applicable legislation or at the 

request of a competent authority. 

3. The Operator has the right to provide all the available information about the actions 

and identity of the User in the case of illegal activities in accordance with the present 

General Terms, the applicable legislation or at the legitimate request made by the 

competent authorities. By creating a User Profile and logging in to the Business Portal, the 

User explicitly grants the Operator the right to display, send, load, etc. any advertising 

material and / or informational messages addressed to them, including on the e-mail 

address indicated in the profile of the respective User in the Portal. 



4. The User is responsible for attempts to gain unauthorized access to user profiles and 

information of another person. 

5. The User is obliged to make use of the services provided to them in a manner that does 

not disturb the normal functioning of the services. 

6. Provides access to the services in the Business Portal to users whose numbers are 

active for incoming and outgoing services. In case that the services used by the User are 

restricted, whatever the cause, they have the right to temporarily restrict the access of the 

user to the services in the Business Portal. 

7. In order to receive additional information about the Business Portal or in case of 

questions or complaints, the User can send their inquiry through the contact form located 

in the ‘Business Services Online Request’ Section at www.telenor.bg, or to contact the 

Customer Service Assistant of the Operator by phone at 123 (the cost of the call depends 

on the subscription or the prepaid plan of the User). 

8. The Operator reserves the right to change the present General Terms as any eventual 

changes shall come into force from the date of their publication in the Business Portal. The 

User is considered to have been notified of such changes from the moment of their 

publication in the Business Portal. If the User continues to make use of the Business Portal 

and / or its services, it is considered that they have been informed, have accepted and are 

obliged to comply with the changed General Terms published in the Business Portal. 

9. The provisions of the legislation in force in the Republic of Bulgaria shall apply to all 

outstanding issues in these Terms. 

 


