telenor

ToTtan 44,99

Jorosop 3a 24 meceua

HauuoHaAHU MUHYmMU U poyMuH2 B8 30Ha EC  HeorpaHuueHn

Doctbn po 4G @

HauuoHanuu MB 20000 MB
PoymuHr MB B 30Ha EC 6600 VB
Doctbn go HBO GO Hw %
MpoCTPaHCTBO 3a CbXpaHeHue B - capture 100 GB
MuHyTU KbMm 30Ha 1,2 n bankaHu 500 muH.
MeceueH aboHameHT 44,99 ns.

3A IIVTAHA

OCHOBHH NpPEeAUMCTBA

Bcexkn mecen moJi3Bari:

e Heorpannuenu MUHYTH KbM BCUYKHU HAIlMOHATHU MOOUITHU U (PUKCUPAHU MPEXKU B
bbirapus, KouTo BaXxat U 3a U3XOAIIN PA3rOBOPU OT POYMHUHT 30Ha EBponelicku
Cn103 (30Ha EC) KbM CTpaHH OT ChlIaTa 30Ha, BKIOUYUTENIHO bharapus;

e Hanunonanen MoOuIeH HHTEPHET HA MAKCUMAJIHO JIOCTHKHMa CKOPOCT;

e MoObuieH uHTepHET 3a poyMUHT B 30Ha EC, U34nciIeH B CbOTBETCTBUE C TIOJIUTHUKATA
3a CIpaBeAIMBO MOJ3BaHe, MpeaBuaeHa B Pernament 3a uznbinenue (EC) 2016/2286;



telenor

IlOl'["l).J'lHI/ITe.]IHI/I BKJIIOYCHH YCIYTI'H:

e Jlocten 1o 4G MpeskaTa 3a rmos3Bane Ha MoOmieH uarepHet crnopen 4G/LTE
CTaHJapTa Ha MpeXara;

e Jloctsn o ycayrara HBO GO 3a nnanose Tortan 30,99, Totan 36,99 u Toran 44,99
3a IbpBUTE 24 Mecela OT CpoKa Ha JIOrOBOpa WK J0 MPOMsIHA Ha TUIaHa, KOETO
HACTBIIU MO- PAHO.

e [IpoctpaHcTBO 3a cChXpaHeHHE Ha CHUMKHU U Buzeo B Capture.

e MuHyTH 32 MEXYHApOAHU pa3roBopu KbM 30Ha 1,2 u bankanu;

Kak na ce abonnpam?

AKO CY HOB WJIM HACTOSIII KJIUEHT Ha TeneHop, GU3ndecKko JUIe, MOKEIII J1a Ce BH3IOJI3BAIIl
OT aTPaKTUBHOTO HU MPEIUIOKECHUE 110 TO3U a00OHAMEHTEH IUIaH KaTO CKJIFOYHII HOB JOTOBOP
3a CPOK OT JIB€ TOAMHU CbOOPA3HO MPUIIOKUMHUTE YCIOBHS. JJOMIBIHUTEIIHUTE aTPAKTUBHU
YCJIOBHS Ca BaJIMJIHU CTUHCTBEHO MPH CKIIFOYBAHE HA JOTOBOP 32 MOOMITHH YCIYTH IO
MOCOYCHHUSI TIJIaH 3a CPOK OT 24 mecernia.

[do0pe e na 3naem:

e (Cen KaTo M3uepnall BKIOYEHUTE B IJIaHa HallMOHATHU MB, ckopocTTa Ha UHTEpPHET
BpB3KaTa 3a [eNHsI HallMOHAJIEH HHTepHET Tpaduk mana 1o 64 Kbps.

e (Ciien u3deprnBaHe Ha BKIIOYEHUTE B IulaHa MB 3a poymuHr B 30Ha EC, TakcyBaHeTo B
POYMUHT C€ OCBILECTBsIBA HA MErabalT ChIVIACHO aKTyaJlHaTa LIEHOBA JIUCTA Ha
Tenenop;

e [lIpocrpancTBoTo 3a cbxpaHeHue B Capture Ba)kM 3a YaCTHM KJIMEHTH. 3a J1a IO
MOJI3Balll, € HEOOXOJMMO J1a aKTUBHpaIll npuioxenueTo Capture u J1a ce perucTpupart
B HEro ¢ TeJaeOHHMS CU HOMEpP, KOMTO M0a3Ba a0OHAMEHTEH IJIaH C BKIOYEHO
npoctpancTBo B Capture, u umeiin. [Ibnna nadopmanus 3a yeayrara Capture Bux
B pazzen Capture.

e JlocTebT 10 yCiIyrara € npeameT Ha peructpanus B npuioxennero HBO GO nmmn
npe3 yeOcaiita Ha ycimyraTa, MoXe Jia ce oi3Ba B 30Ha EC 1 u3pas3xoiBa or nakera
MB, BkitoueHu B aboHaMeHTHUS I1aH. BbB Bpb3ka ¢ Biau3aHe B cuiia Ha Pernament
2017/1128 na EC 3a TpaHcrpaHMyHaTa MPEHOCUMOCT Ha YCIYTUTe 3a OHJIAWH
ChJIbp’KaHUE B paMKHUTE Ha BbTPELIHUS na3ap, ot 1 ampui 2018r., yenmyrata HBO GO
e ObJ1e 1OCTBITHA 3a MOJI3BaHe Ha TepuTopusiTa Ha 30Ha EC.*

e [IppBOHAYAIHO OINpENEICHUIT KPEIUTEH JUMUT 3a TO3U abOHaMeHTeH 1yiaH € 120 nB.

e Moxem 1a noxy4uul pakTypaTta cu B eeKTPOHEH (opMaT U Aa s BUXKJAII IO BCSIKO
BpeMe clle]] eJHOKpaTHa perucrpanus B yed noprasa MyTelenor. OcBeH ToBa MOKeII
Jla TIoJTy4aBail ¥ HHGopMaIus 3a U3MO0JI3BaHU YCIYTH U JIBJDKUMHU CYMU 10 UMEIIT
ype3 akTUBUpaHe Ha yciyrara @®dakrypa.

e  Mosken a U3TETIIUIN U U3IOI3BaIl MOOMIIHOTO npuioxkenne MyTelenor, 3a 1a
yIpaBJsiBall CBOS HOMeEp B JBMkeHue. Hayuu noseue 3a npunoxxkenueto MyTelenor

Bulgaria.

[TocoyenoTo BK/IIOYEHO MOTpeOICHHE € 3a Mecell.



http://www.telenor.bg/bg/digital-services/capture
https://my.telenor.bg/
http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D1%84%D0%B0%D0%BA%D1%82%D1%83%D1%80%D0%B0#node-29523
http://www.telenor.bg/bg/mytelenor?ref=plans
http://www.telenor.bg/bg/mytelenor?ref=plans
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YCJI0BUA

[Tocoyenute ycnoBus Baxar 3a HOBU M HACTOSIIN KIIMEHTH, IIPH CKJIIOUBAHE HA HOB WJIM MPHU
IIPOJBJKABAHE HA TEKYIIMsI JOTOBOP 32 MOOMIIHM YCIIYTH 33 CPOK OT €/1HA WIH JIBE€ TOJAUHU.
AKO Bede cu ce Bb3MO0JI3Ball 0T aboHaMeHTeH 1aH ToTall, HO He CH B3€JI MOOUITHO
YCTPOMCTBO C OTCTHIIKA, CETa MOKEIII J]a IPOBEPUII HAIIUTE MPE/JI0KEHUS 3a YCTPOMCTBA.

Tapudupane u orTyuTaHe Ha MUHYTH

e BxiroyeHUTE MUHYTH Ha MECEL, KOUTO HE Ca U3Pa3X0/IBAHU IIPE3 CbOTBETHHS OTYETEH
MIEPHUOJ], HE CE€ MPEXBBPIIAT B CIEABALLL.

e 3ampepuojia OT aKTUBMpaHe Ha a0OHAMEHTHUS IJIaH 10 U3/laBaHe Ha MbpBa (hakTypa
111€ NOJYYHII HEOTPaHUYEH Opoil OT BKIIFOYEHUTE Ha MeCeLl MUHYTH 32
MPONOPIIMOHATHA YacT OT MECEYHHsI a0OHAMEHT;

e [Ipu npeHacouyBaHe Ha 00aX/1aHUATA, PAa3TOBOPBT CE TAKCYBA KAaTO CTaHJapTEeH
pasroBOp KbM HOMED OT MpeXkaTa Ha CbOTBETHUS OIIEpaTop.

e MuHUMaNIHOTO MFPBOHAYAIHO BPEME 3a TAKCYBaHE HA MEXIyHApOJIHU Pa3roBOPHU €
60 cexyHu, ciies; KOETO OTYMTAHETO CTaBa HA MUHYTA.

e 3xopsimy HaIMOHAJIHU Pa3roBOPU U Pa3roBOpU B pOyMHHT oT 30Ha EC kbM cTpaHu
OT ChIllaTa 30Ha, BKJIIIOUUTENHO bbirapusi, ce TakCyBaT Ha MUHYTa C MUHUMAJIHO
I'bPBOHAYAJIHO BpeMe 3a TakcyBaHe oT 60 cek.

Tapudupane u oruntane na MB

e BxkimroueHnute HaurMoHATHM MB Ha MakCcMManHO AOCTHKMMA CKOPOCT, KAKTO U TE€3U 3a
poymuHr B 30Ha EC, KoUTO HE ca n3pa3xo/iBaHU NPe3 CbOTBETHUSI OTUYETEH NEPUOJ, HE
C€ IPEXBBPJIAT B CIEABAI.

e (Cnen xaTo M3Yeprall BKIIOYEHUTE B IUIaHA HallMOHAIHU MB, ckopocTTa Ha HHTEpHET
BpBb3KarTa naaa no 64 Kbps3a nenus HanoHnanaeH uHTepHet tpaduk. *Crien
n3ueprBaHe Ha BKJItoueHuTe B miaaHa MB 3a poymunr B 3oHa EC, TakcyBaHeTo B
POYMUHT Ce OCBIIIECTBSIBA MO I[eHa Ha MerabalT ChIiIacHO aKTyajlHaTa 1IeHOBA JIMCTa
Ha TeneHop.

e Brxmouenute MB B poymunr 3a 3oHa EC ca u34uciieHd B CbOTBETCTBHE C MOJTUTHKATA
3a CIIpaBeAJIUBO MOI3BaHe, npeaBuaeHa B Pernament 3a usnsianenue (EC) 2016/2286

e 3amepuoja OT akTHBHpaHEe Ha aDOHaMEHTHUS IJIaH /10 U3/jaBaHe Ha IIbpBa (pakTypa
1€ TIOJTYYHII IIBJIEH OpOM OT BKIIFOYEHHUTE Ha Mecell Hanmonanuu MB u MB 3a
poymuHT B 30Ha EC Ha 3a mpomopiroHaiHa 4acT OT MECeYHHsS aDOHAMEHT.

e llHTepHeT TpaQUKBT ce peaar3mnpa camo mpe3 Touka 3a gocthil (Access Point Name,
APN) - telenorbg.

e Tapudupanero Ha JaHHU 3a BCsAKa cecus B brarapus e ¢ TOUHOCT 0 KHII0OalT mpu
u3pasxonenu Haxa 5 KB (kunobaiita) 3a cecust. [Ipu u3pasxoaenu no-manko ot SKB ce
takcyBat 5 KB.



http://192.168.140.34:7778/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3#standard-prices
http://192.168.140.34:7778/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3#standard-prices
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e  MuHUMATHOTO IIBPBOHAYATHO M ITOCJIEABAIIOTO Tapu(upaHe Ha JaHHU B POYMUHT B
3oHa EC e 1KB.

Tapudupane u oruntane Ha SMS

e B 3aBucumoct ot n3non3BaHaTa a3oyka, AbDKMHATA HA euH SMS (BKIIOYUTETHO
MIpeNUHATEIHY 3HAllU U UHTepBalin) Bapupa Mexay 160 cuMBoia caMo Ha JaTUHUIIA
w a0 70 cuMmBoiia Ha Apyra a30yka, B TOBa YHCIIO KUPUJIHIIA. 32 TIOBEYE
uH(popMaLKs, TPOUYETH TYK.

IHos3BaHe HA MOOMJIEH HHTEPHET B MpeKaTa Ha TesieHop

4G B buarapus

Knuenture Ha aboHAMEHTHU TJIAHOBE C BKJIIOUEH AOCTHIT 10 4G Mpexkara Ha TeneHnop B
bearapus, nonssamu csBMectuMu SIM kapTa u TenedoH, 1 HaMHUpally ce B 30Ha Ha
nokputre Ha 4G/LTE mpexara, MoraT J1a M3MOJI3BaT, 32 CPOKa Ha JIOTOBOpa CH, MOOHJICH
untepuet upe3 4G/LTE mpexara na Tenenop.4G B boarapus

BBB BcHuky OCTaHAIM Ciiy4yau MOJI3BaHETO Ha MOOMIICH HHTEpHET craBa upe3 2G/ 3G
Mpexara.

4G B 30Ha EBponeiicku cb103

e CHOuChK Ha OMEPATOPUTE, YPE3 KOUTO MOXKeE J1a ce moia3Ba 4G MOOHIIEH UHTEPHET B
POYMUHT ce ChIIbpiKa TYK. 3a u3noi3pane Ha 4G MOOUJIEH UHTEPHET B POYMHHT B
30Ha EBpomneiicku cbi03, € HYy)KHO KIUEHTHT J1a Obje B 30HaTa Ha 4G MOKPUTHE HA
CBbOTBETHUS OIIEPATOp OT MMOCOYEHHUs CIIUCHK, B 30Ha EC, na non3ea 4G cbBMECTUMO
ycTpoiicTtBo, 4G chbBMecTuMa SIM kapTa, 1 Aa OTTOBaps Ha yCJIOBUSATA 3a MOJI3BaHE Ha
4G/LTE ot TeneHnop u B bbirapus.

e BbB BCHMUKHM OCTaHAM CITy4au MOJI3BaHETO HAa MOOWJIEH HHTEpHET cTaBa upe3 2G/ 3G
Mpexara Ha ChbOTBETHHSI OTIEPaTop.

H3nos3BaHe HA MMHYTH 32 MEKAYHAPOAHU Pa3roBOPH U POYMHHT B
EBponeiicku cb103

e Moskem 1a U3MOoN3Ball BKIFOYEHUTE MUHYTH 3a poyMUHT B EC OT ChbOTBETHUSA
aOOHaMEHTEeH IUIaH 3a 3a U3XOAIIM Pa3roBOPH OT poyMHUHT 30Ha EBporneiicku Cpro3
(3ona EC) xpM MOOWIHM U (pUKCHpAHU HOMEpPA B CTPAHHU OT chiara 30Ha EC,
BKJIIOUUTENHO bbirapus.

e He e He00X0AMMO J]a aKTUBUPALI JOIIBIHUTENIHO YCIyraTa pOyMUHT, 3a J1a MOJI3Balll
MuHyTATe 1 MB B poymuHr B 30Ha EC. B ciyyaii, ue cu neakTuBupan yciyrara
POYMUHT I10 COOCTBEHO KeJlaHue, OM MOT'BJI Ja S aKTUBHpaIl OTHOBO. Buxk kak aa
yIIpaBJsiBall ycayrata pOyMUHT upe3 npuiokeHunero My Telenor.

e (Cnen u3pa3xo/BaHe Ha BKIIOYEHNUTE MUHYTH 33 MEXIYHAPOJIHH Pa3rOBOPHU KbM 30HA
1, 3ona 2 u bankanu, TakcyBaHeTO € 1O JieficTBallaTa [IeHoBa JUcTa Ha TeseHop 3a
CbOTBETHUTE YCIYTH.


http://www.telenor.bg/bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
http://192.168.140.34:7778/mytelenor
http://192.168.140.34:7778/services/цени/цени-на-услуги-за-абонаментни-планове
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IIpomeHnu B 10roBopa njiu a0OHAMEHTHUS IVIaH

e Mokem 1a MpOMEHUIT a0OHAMEHTEH TUIAaH CJIe]] H3TUYaHEe Ha ITbPBUS MECeI] OT
I'bPBOHAYAIIHUS CPOK Ha MOJI3BAaHE HA YCIyrUTe ¢ TO3U IuiaH. He ce mpuiara
orpaHuyeHue B Opos Ha IPOMEHUTE B paMKUTE Ha CPOKa Ha JOTOBOpPA, NPHU yCIOBHE,
9e ce U3BBPIIBAT CAMO BEIHBXK HA OTUYETEH MEPHO/I.

e Mokem 1a mpOMEHUI a0OHAMEHTEH IJIaH CaMO KbM TaKbB ChC ChIIHS UITH I1O-BUCOK
MecedeH aOOHaMEHT U Cpellly 3aIulalljaHe Ha eJHOKpaTHA TakKca 3a CMsIHa Ha
aOOHAMEHTEH IUIaH 10 BpeMe Ha CpOKa Ha JOTOBOP.

[Tpu npomsiHa Ha a0OHAMEHTEH IJIaH HeM3pa3xoABaHuTe MUHYyTH/MB, KakTo u
IIPOMOLIMOHAIHM YCIJIOBUS, B ClIydail 4e TaKMBa Ca IPEIBUICHH I10 IPEIXOAHO IOJI3BAHUS
aOOHAMEHTEH IUIaH, ce TYOAT U ce MPEAOCTaBIAT HOBH, aKO HOBHST aOOHAMEHTEH IUIaH
BKJIIOYBA TaKUBA.

Ilocouenure 1ieHN U yCi10BUA 3a MMp€aaBaHC Ha JaHHU U ITPCHOC Ha I'JIaC C€ OTHACAT 3a
TCPUTOpPHUATA HA PGHY6HI/IK8. E’bﬂl"apl/lﬂ, OCBCH daKO U3PHUYHO HE € ITIOCOYCHO APYTO.

3ona Esponeiticku Cvio3 (30na EC) exniousa: Ascmpus, beneus, Beruxoopumanus,
I'saoenyna, I'epmanus, I'uopanmap, I'vpyus, Janusa, Ecmonus, Upnanous, Ucranous,
HUcnanus, Umanusa, Kunvp, Jlameus, Jlumea, Jluxmenwatiin, Jlrokcembype, Manma,
Mapmunuxa, Hopeeeus, Ilonwa, [lopmyzanus, Petonuon, Pymvnus, o-6 Cen Mapmen,
Cnosaxus, Cnogenus, Yneapus, @unranous, @panyus, Ppencra I suana, Xonanous,
Xvpsamus, Yewxa Penyonuxa, Llleeyus.

[ToBeue nH(DOPMALIHS OTHOCHO Pa3MPEICICHUETO HA IhPIKABUTE M MPEKHUTE OT
MexayHapoaHna 3oHa 1, 3oHa 2 u bankanu Moxel Jja pasriieanl B pa3zesia MexayHapOoaHH
pa3roBopu 3a a0OHAMEHTHHU TIAHOBE



http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8
http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8

